3ATBEPAOXXEHO HAKA3OM Ne 286 Bl «08» nuctonaaa 2019 POKY

L J
CI OtP PELAKLIS OI€ 3 «18» nucTtonaaa 2019 POKY

LOrOBIP NMPO BIAKPUTTSA PAXYHKIB, 3AIMCHEHHA PO3PAXYHKOBO-KACOBOIO OGCNYTOBYBAHHS TA
HAOAHHS IHLUMX BAHKIBCbKWUX MOCAYT IOPUOWYHUM OCOBAM-PE3UEHTAM (BKIIOYAKOUM iX
BIJIOKPEMIIEHI MIAPO3INMN, SIKI HE € CAMOCTIMHUMW IOPUANYHUMU OCOBAMM), FOPUONYHUM

OCOBAM-HEPE3WUOEHTAM (HEPE3UAEHTAM-IHBECTOPAM), IHO3EMHUM NPEACTABHULITBAM,
®I3UYHUM OCOBAM-MIANPUEMLISAIM, A TAKOX ANS 3ABE3NEYEHHS TAKUX BUAIB OIANbHOCTI AK
BUPOBHUYA KOOMEPALIIS, CMINBHE BUPOBHULITBO TA IHLUI BUAW CMINbHOI AIANLHOCTI, O
3AIMCHIOIOTLCA HA MIACTABI IOrOBOPIB (KOHTPAKTIB) BE3 YTBOPEHHS FOPUANYHOI OCOBM
(MYBAIYHWUIA)
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1. BU3HAYEHHSA TEPMIHIB TA NMOHATD.

BaHk AKUIOHEPHE TOBAPUCTBO «OTI1 BAHK».

BaHkiBCbknn [leHb OEHb, NPOTSAroM siIkoro GaHkiBCbki ycTaHoBM B M. KueBi i, 3okpema, bBaHk
BiOKPWTI Ta 3AINCHIOIOTL onepauii npu poboTi 3 KNnieHTamu.

BaHkiBcbka Nocnyra BCi Ta/abo 6yab-sika 3 nocnyr/gin baHky, ska 3amoBneHa KnieHTom Ta
HagaeTbea baHkom KnieHTy Ha nigcTasi uboro florosopy 1a 3assu.

Boprosi 3060B’A3aHHsA BCi Ta/abo koxHe 3 nnaTtikHux (rpowwoBux) Ta/abo HennaTikHuX (He

rpoLLoBOro xapakrepy) 306oB’ss3aHb KnieHta 3a umm JoroBopom Ta/abo y
3B’A3Ky 3 LM [JoroBopom.

Bunapok HeBukoHaHHA YMOB dakT(n) / obcrtaBnHa(M) / ymoBa(n) HEBMKOHaHHS Ta/abo HeHanexHoro

[orosopy BMKOHaHHs KnieHTom nonoxeHb(Hs) uboro [orosopy, AokymeHta(is) /
npaBoYnHy(iB), NOCUNAHHA Ha AKMI(i) MICTUTBLCSA B LiboMy [JOroBopi.

Dorosip uew [orosip Npo BIiOKPUTTS pPaxyHKIiB, 34iNCHEHHSA PO3pPaxyHKOBO-KaCOBOro

obcnyroByBaHHS Ta HadaHHS iHWWX OaHKIBCbKMX MOCNYr HPUAWYHUM
ocobam-pe3ngeHTam (BKMNoYaoumn ix BiJOKpeMIieHi nigpo3ginu, siki He €
CaMOCTIAHUMN tOPUONYHUMU ocobamum), tOPUONYHUM ocobam-
Hepe3naeHTam (HepesugeHTaMm-iHBecTOpam), iHO3EeMHUM
npeactaBHMUTBaM, @i3ndHUM ocobam-mignpuemMusiM, a TakoXx Ans
3abe3neyveHHs Taknx BUAIB OiANbHOCTI 9K BUPOOHUYa Koonepauisi, cninbHe
BUPOOHMLTBO Ta iHWI BMAWM CMiNbHOI AiSNbHOCTI, WO 3AINCHIOTBCA Ha
nigctaesi A0OroBopiB (KOHTpakTiB) 6e3 yTBOPEHHA puau4yHoi ocobu
(nyBnivHWi), SKknin perynioe nopsagok HagaHHa bankiscbkmx Mocnyr.
Horosip poamiweruni Ha OdiuitHomy CanTi BaHky.

DosiakoBun LleHTp LeHTp iHdopMauiiHOT nigTpumkn, TenedoHn £SKoro 3asHadeHi Ha
OdiuiiHomy CanTi BaHky.
DoroBipHe CnucaHHA cnucaHHa baHkom 3 Oyab-Akoro paxyHka KnieHTa rpowoBux kowTiB 6e3

nogaHHs KnieHTOM nnaTiKHOro OOpYYeHHs, O 3AINCHIOETLCA BaHkoMm vy
nopsiaKy, BU3Ha4YeHomy y po3aini 6 [lorosopy.

3akoHo4aBCTBO YMHHE 3aKOHOOABCTBO YKpaiHu.

3asBa SK pa3oM TaK i OKpeMo koxHa 3asdBa Npo HagaHHsa BaHkiBcbkux lMocnyr,
3asBa npo 3MiHy ymMoB KopucTyBaHHsS baHkiBcbkumu Nocnyramu, 3asisa npo
noroaXxeHHa ymoB HagaHHA BankiBcbkoi lMocnyru «PerynspHi [NnaTtexi»,
3asBa npo BigmoBy Big BaHkiscbkoi Nocnyrn «PerynapHi MNnatexi», 3asBa
npo YMOBW HapaxyBaHHA MpoueHTiB Ha 3anuwok KowrTie, 3asBa npo
BiAMOBY Bif HapaxyBaHHs NpoLeHTiB Ha 3anuwok KowTis.

KoxHa 3asBa € HeBig' eMHOI0 YacTuHo [Jorosopy.

3asBa npo BiakpuTTA MNoTouHoro SIK pa3oM TaK i OKpeMO KoxHa 3asiBa npo BigkpuTTa MNMoTo4yHOro PaxyHky 3a

PaxyHKy BCTAHOBIEHOK 3akoHoaaBcTBOM Ta/abo BaHkom ¢hopmoto, Lo nogaeTbest
Knientom go Banky ans uinew Bigkputtda NoToyHoro/ux PaxyHky/iB.

3asiBa npo HagaHHA BaHKiBCbKUX sIK pa3oM TakK i OKpemMo KoxHa 3asiBa npo HagaHHs BaHkiBcbkux Mocnyr y

Mocnyr BCTaHoBrneHin baHkom opmi, nogaHa KnieHTom BaHKy B nopsaky,

nepenbaveHomy uum [oroBopom, ANs Uinen oTpumaHHa BbaHkiBCbkMx
Mocnyr, nepepbaveHnx n.5.1 ta/abo n.5.2. ta/abo n.5.5. [orosopy, Ta
noromkeHa baHkom B nopsigky, nepegbavyeHomy LM Jorosopom.

3asiBa Npo 3MiHy YMOB KOPUCTYBaHHS | ik pa3oM TaK i OKpPeMO KoXHa 3asiBa Mpo 3MiHy YMOB KOPMWCTYBaHHS
BaHkiBcbkumu Mocnyramu BaHkiBcbkumn Mocnyramu, y BcTaHoBneHin baHkom dopmi, nogaHa
KnieHtom BaHky B nopsigky, nepegbadeHomy umMm [JoroBopom, Ans Linen
3MiHM yMOB Ta/abo nopsiiky KOpUCTyBaHHSA NneBHoto baHkiBcbKkoto Mocnyroto,
nepenbaveHoto n.5.1 Ta/abo n.5.2. Ta/abo n.5.5. [lorosopy, Ta/abo BigMoBM
Bi4 oTpMMaHHS neBHoi baHkiBcbkoi Mocnyru, nepegbaveHoi n.5.1 Ta/abo
n.5.2. ta/abo n.5.5. [oroBopy, Ta noromkeHa baHkoM B nopsaaky,
nepeabayeHomy LM [1oroBopom.

3asiBa npo 3MiHY YMOB KOpuCTyBaHHS bBaHkiBcbkumun [locnyramm
yknagaeTbcsa CTopoHamum 4o BignoigHoT 3asBu Npo HagaHHSa baHkiBCbknx
Mocnyr.




3aABa nNpo  MOromXeHHs
HagaHHA BaHkiBCcbKoOI
«PerynsipHi Mnatexi»

ymoB
Mocnyru

SIK pa3oOM TaK i OKpemMo KOxHa 3asiBa Mpo MOroKEeHHs YMOB Ha[aHHSA
BaHkiBcbkoi Nocnyru «PerynsapHi MNnaTexi» y BcTaHoBNeHin baHkom copmi,
nogaHa KnieHtom B nopsgky, nepen6adeHomy umm [loroBopM, Ans uinewm
nigkntodeHHs baHkiBebkoi MNocnyrn, nepenbaveHoi n.5.3. yporo [Jorosopy,
abo 3miHK ymoB KopucTyBaHHsi baHkiBcbkoto Mocnyroto, nepegdayeHoto .
5.3. uboro [lorosopy.

3asBa nNpo YyMOBM HapaxyBaHHSA
npoueHTiB Ha 3anuwok KowrTis

SIK pa3oM TaK i OKpeMO KoXHa 3asiBa Mpo yMOBUW HapaxyBaHHA NPOLIEHTIB Ha
3annwok KowrtiB Ha [loToyHoMy PaxyHky 3a [pynoBoto [loporooto
MpoueHTHOO CTaBkot, 3asiBa Npo yMOBM HapaxyBaHHSA MPOLEHTIB Ha
Banunwok KowrTis Ha loTouyHomy PaxyHky 3a [loporosoto [1poueHTHOM
CraBkoto, 3asiBa Npo yMOBM HapaxyBaHHsI NpoueHTiB Ha 3anuwok KowTis
Ha lNMotouyHomy PaxyHky 3a lNMnasatodoto lNMpoueHTHoo CTtaBkowo Ta 3asBa
Npo yMOBM HapaxyBaHHSA MpoLueHTiB Ha 3anuwok KowTie Ha MoToyHOMY
PaxyHky 3a ®ikcoBaHow [lpoueHTHolo CrtaBkolo, cknageHa 3a
BCTaHoBneHo baHkom dopmoto Ta yknageHa CTopoHamu B MOPSAKY,
nepegbaveHomy nn. 5.4.2 uboro [oroBopy, skowo CTopoHamm
NoroaXxyrtTbCsl YMOBM HagaHHs baHkiBcbkoi Nocnyrn, nepenbadeHoi n.5.4
uboro [Joroeopy.

3asaBa npo BigmoBYy Bia BaHkiBCbKOI
Mocnyru «PerynsapHi MNnatexi»

SIK pa3oM TakK i OKpeMo KoxkHa 3asiBa npo BigMoBY Big baHkiBcbkoi Mocnyru
«PerynspHi lNnatexi», cknageHa 3a BCTaHoBrieHolo baHkom copmoto Ta
nogaHa KnieHtom go bBaHky B nopsiaky, nepegbavyeHomy uum [OroBopom,
AN uinenm npunuHeHHs oTpuMaHHs KnieHtom BawkiBebkoi [locnyru,
nepepbaveHoi n.5.3. uboro [orosopy, wono BignosigHoro [MoToOYHOro
PaxyHky.

3asiBa Npo BiAMOBY BiA HapaxyBaHHSA
npoueHTiB Ha 3anuwok KowrTiB

SIK pa3om TakK i OKpeMo koxHa 3asBa npo BigmoBy Big baHkiscbkoi Mocnyru
«HapaxysaHHa Ta cnnata npoueHTiB Ha 3anuwok KowTis Ha MNoTo4yHoMy
PaxyHky», cknageHa 3a BcTaHoBneHow baHkom dopmoo Ta nogaHa
KnieHtom go baHky B nopsgky, nepeabadeHomy nn. 5.4.2. ysoro [Jorosopy,
ona uinen npunuHeHHs oTpumaHHa  KnieHTom BaHkiBebkoi [Mocnyru,
nepeabaveHoi n.5.4. uboro [oroBopy, wono BignoeigHoro [MoTo4HOro
PaxyHky.

KnieHnT

topyandHa ocoba-pesmaeHT (BKNtoYatouu ii BigokpemneHi nigpo3aainu (dini,
BiOAINEHHs, MpeacTaBHULTBA TOLLO), SIKi HE € CaMOCTINHMMMW KOPUANYHUMMU
ocobamu); opugnyHa ocoba-Hepe3naeHT; MpeacTaBHULTBO  HOPUONYHOI
ocobu-HepesugeHTa; isnyHa ocoba-nignpyemelb; ynpaBuTenb 3a
JOroBOpoM  ynpasSfiiHHA  MaWHOM; YYaCHWK, HKAA  YNOBHOBaXEHWUN
NpeacTaBnsaTU  iHTEpecH HWMKX Yy4acHMKIB  BMPOBHWMYOI  Koonepaui,
CMiNbHOro BUPOOHMLTBO Ta iHWWX BWAIB CNINbHOI  OisANbHOCTI, WO
3OIMCHIOITBCA Ha nigcTasi JOroBopiB  (KOHTpakTiB) 6e3 yTBOpPEHHS
ropuauyHoi ocobu, iHwa ocoba, wo yknana(s) 3 baHkom uen [lorosip Ta/abo
iHWi JOKYMEHTH 3rigHo 3 unm [Jorosopom.

HBY

HauioHanbHuIn 6aHK YkpaiHu.

OnepadinHun [leHb

yactTnHa baHkiBcbkoro [Hs BaHky, npotarom kol baHk npuimae Big
KNiEHTIB OOKYMEHTUM Ha nepekas i OOKYMEHTW Ha BiOKNWKaHHA Ta, 3a
HasiIBHOCTi TEXHIYHOI MOXIMBOCTI, 34iMCHI0E iX 00pobky, nepepadvy Ta
BWKOHaHHSA. TpwuBanictb OnepauinHoro [HA BcTaHOBMOETbCSA BaHkom
CaMOCTIMHO Y BIANOBIAHOCTI A0 3akoHoA4aBCTBa Ta 3aKpPINMETbCHA Y
BHYTPIiWHIX JokymeHTax bBaHky. KnieHT 3000B’si3aHWMiA  CaMOCTIliHO
O3HanomIoBaTmnCA 3 iHopmaliero wonao Tpueanocti OnepadinHoro [HsA B
3aranbHOAOCTYMNHUX AMs1 KIiEHTIB Micusx B ycTaHoBax baHky abo Ha
OdiiiHomy CanTi BaHky.

OnepaudinHnn Yac

yactmHa OnepauiiHoro [OHs BaHky, npotsirom skoi BaHk npunmae Big
KNieHTiB pO3paxyHKOBI JOKYMEHTH, Lo MatoTb 6yTn 06pobneHi, nepenaHi Ta
BWKOHaHi BaHkoM npoTarom uboro camoro baHkiBcbkoro [Hs. TpuBanicTb
OnepauiiHoro Yacy BcTaHoBnoeTbca baHkom y  BignosigHocTi  Oo
3akoHogaBCcTBa CaMOCTIMHO Ta 3a3HAyaeTbCs B MOro  BHYTPILLHIX
OokyMeHTax. KnieHT 3000B’A3aHMi  CaMOCTIMHO O3HanomoBaTUCA 3
iHcbopmauieto wopao Tpusanocti OnepadinHoro Yacy B 3aranbHO4OCTYMHUX
ONs KNieHTIB Micusix B ycTaHoBax BaHky abo Ha OdiuinHomy Cawti BaHky.
Mpu ubOMy, HanepedodHi CBSATKOBUX i HepobO4YMX [AHIB, SIKi BM3HAYEHI
3akoHogaecTBoM, OnepauinHnin Yac baHky WOA0 NpuUiMaHHA nnaTtexis y
HauioHanbHin BantoTi B Cuctemi KrniieHT-baHk Moxe 6yTu CKOpoYeHuii, Npo
wo baHk popatkoBo iHGopmye KnieHTa 3acobammn Cuctemm KnieHt-BaHk
Ta/abo WNAsSXOM pO3MillleHHsT iHdopmauii B 3aranbHOAOCTYMHUX ANS
KNieHTIB MicLusax B ycTaHoBax baHky.

Odpivinnnn Cant BaHky
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MNMepenik PosnopsaaHukiB PaxyHkiB nepenik oci6, siki MmaTb NpaBo posnopsamkatucs MNoTtoyHuMmn PaxyHkamu
KnieHTa, cknageHwn 3a BcTaHoBneHow baHkom dopmoto Ta nogaHuin
KnienTom oo baHky B nopsigky, nepefdayeHoMy BHYTPILHIMW AOKYMEHTaMn
BaHky.

MoTo4Hnn PaxyHok NOTOYHUA paxyHoK, skun baHk BigkpvBae KnieHTy Ha nigctasi Lboro
HoroBopy, 3asBu npo BigkputTa MNMoTovyHoro PaxyHky Ta 3akoHoaaBcTBa, B
TOMY 4YMCNi paxyHKM 3a cneuianbHUMKU PEeXMMamMu BUKOPUCTaHHS, LO
BiAKpMBAlOTBLCS Y BUMagKax, nepeadayeHmx 3akoHamn YkpaiHu abo aktamm
KabiHeTy MiHicTpiB YKpaiHu.

TepmiH «lMoTo4HMIA PaxyHOK» BKNOYAE TakoX NOTOUHI paxyHku KnienTa, wo
6ynu BigkpuTi Knientom y BaHky Ao yknageHHs CTtopoHamu 3asBu npo
HagaHHsa bBaHkiBcbkmx [locnyr Ta 3a3HayeHi y 3asdBi npo HagaHHS
BaHkiBcbkux Mocnyr/3assi Npo 3MiHy yMOB KOPWUCTYBaHHS BaHKiBCbKMMM
Mocnyramw.

Cuctema KnieHt-BaHk enekTpoHHa OaHKiBCbka CuUCTEMa, fKa CKNagaeTbCa i3 CYKYMHOCTI
nporpaMHo-anapaTHUX 3acobiB Ta opraHizauinHux 3axofis, ski, 3a
norogxkeHHam KnieHta Ta baHky, 3ab6e3nevytoTb CTBOPEHHS!, 30epiraHHs,
nepegavy eneKkTpoHHMUX JOKYMEHTIB Ha BUKOHaHHS Lboro [lorosopy.
Cuctema KnieHT-baHk Bknovae enekTpoHHy OaHkiBcbky cuctemy OTP
Online, enekTpoHHy 6aHkiBCcbKky cuctemy Click OTPay abo 6yab-siky iHLY
eneKTPpoHHY OaHKIBCbKYy cucTemy, 3a [OO0MoMorow skoi baHk 3gifcHIoe
anctaHuinHe obcnyroByBaHHA KnieHTa 3a uum Jorosopom Ta npo sky baHk
[oaatkoBo nosigomutb KnieHTa.

CrtaHpgapTtHi Tapudm BaHky Tapudm Ha 6GaHKiBCbki nocnyrm AN KOPNOPaTUBHUX KIEHTIB, SKi
BM3Ha4aloTb po3Mip nnatu 3a baHkiBcbki Mocnyru, siki HagaTecst baHkom
Knienty. CtangapTHi Tapudwm BbaHky poswmiweHi Ha OdidinHomy Canri

BaHky.
CtopoHun/CtopoHa Knient Ta/abo baHk.
Tapudu BaHky CranpaptHi Tapudm Banky Ta TapudHi MNakeTw.

Tapudwm BaHky € HeBig'emHo YacTuHo [lorosopy.

TapudHun Maket cucTemMa KOMICIMHMX BMHaropod baHky 3a Bci abo 4acTuHy BaHkiBCbkMX
Mocnyr, aki HapawTbca baHkoMm KnieHTy 3rigHo 3 uum [Jorosopowm, Lo
nponoHye baHk B 3anexHocTi Big noTped KnieHTa.

TapudpHuin TMakeT norogxyetbcsd KnieHTom Ta baHkoM B nopsgky,
nepenbaveHomy nn. 2.3.3. yboro [Jorosopy.

TepmiHu, wjo sukopucmosyromscs 8 Ubomy [Jo2ogopi 3 8enUKOI limepu, € sUsHa4eHUMU mepMiHamu i Maromb 0OHaKo8i
3HayYeHHs, K y 3asei, mak i 8 ybomy [Jo2o8opi, ma MOXymb 8UKOPUCMOBY8amMUCh, sIK 8 OOHUHI, maK | 8 MHOXUHI.

B mekcmi yboe2o [ozosopy, SKWO iHWe He suMaz2aembCsi KOHMEKCMOM, 3a20/108KU po3dinie emiweHo nuwe 0ns
3py4YHOCMI Ma 80HU XOOHUM YUHOM He 8r1/1U8almb Ha MilyMadyeHHs Ub0oe2o [Jo2o8opy; exxumi criosa Marme 00HaKoee
3HaYeHHS SIK 8 OOHUHI, makK i 8 MHOXUHI; rnocusiaHHss Ha 000amok, po3dir, A0rMO8HEHHS abo MyHKM € nocusiaHHsIM Ha
gidrnoegidHul doGamok, po3din, donoeHeHHs1 abo nyHkm [Jo2oeopy; nocurnaHHs Ha CmopoHy abo bydb-sKy iHWY 0coby
8K/IIOYaE Makox ii npasoHacmyrnHukige, 0038051I€HUX UeciOHapiig i rnpasoHabyeayig; nocusiaHHs Ha mpemio 0coby
gkmoyae bydb-siKy(ux) ocoby(ib), 8 momy 4ucni b6yOb-sKy ¢hizudyHy 0coby ma/abo topuduyHy ocoby, ska(i) He €
CmopoHoro(amuy).

2. 3ATAJIbHI NMOJIOXEHHA.

2.1. BignosigHo go ymoB uboro [Joroopy Ta 3asBu npo HagaHHA baHkiBcbkux Mocnyr Ta/abo 3assu npo 3amMiHy ymoB
KopucTtyBaHHA bBaHkiBcbkumy [Nocnyrammn Tta/abo 3asBu Npo norogkeHHss YMOB HagaHHs badkiBcbkoi [Mocnyru
«PerynspHi Mnatexi» Ta/abo 3asBn Npo yMOBWM HapaxyBaHHSA npoueHTiB Ha 3anuwok KowTiB, baHk Hagae KnieHTy
BignosigHy baHkiBcbky [Mocnyry, a KnieHT npuvimae BaHkiBCcbKy [locnyry Ta 3000B’A3ye€TbCA HANEXHWM Y/MHOM
BMKOHYBaTW 3000B’A3aHHS, LIO BCTaAHOBMEHi B UboMy [loroBopi BigHOCHO Takoi baHkiBcbkoi Mocnyrn, B TOMy 4dmchi
CBOEYaCHO Ta B MOBHOMY 00Cs3i 34iicHIOBaTH onnaTty 3a oTpMMaHi baHkiBckki Mocnyru.

KinbkicTb BaHkiBcbkux Mocnyr, Wo HagawTbes 3a uuM [JoroBopom, HeobmexxeHa.

Axictb BaHkiBcbkol MNocnyru Bignosigae ctaHgaptam baHky Ta 3akoHoaBCTBY.

Mepenik baHkiBcbknx MNocnyr, Wo MOXyTb HagaBaTuca 3a UMM [JoroBopoM, BU3HaYeHuI po3dinom 5 usoro [orosopy.
Mepenik BaHkiBcbkux Mocnyr moxe 6yTW 3MiHEHO/QOMNOBHEHO BaHKOM LUNISAXOM BHECEHHS 3MiH Ta/abo AOMOBHEHb [0
uboro [loroBopy B Nopsaky, nepegdavyeHomy uum JoroBopom.

KoHkpeTHu Bug BaHkiscbkux NMocnyr, wo HagasatumyTbes KnieHTy baHkom 3a umm [lJoroBopom, 3a3HavaeTbes y 3asBi
npo HagaHHsA baHkiBcbkmx Mocnyr Ta/abo 3assi Npo 3MiHy yMOB kopuUcTyBaHHSA BaHkiBcbkumun MNocnyramu ta/abo 3assi
Nnpo MNOrofXeHHs1 YMOB HafaHHsa bankiBcbkoi Mocnyrn «PerynspHi MNMnatexi» Ta/abo 3asiBi Npo yMOBM HapaxyBaHHS
npoueHTiB Ha 3anuwok KowTis.




Llen JoroBip MiCTUTb enemMeHTH Pi3HUX NPaBOBIAHOCWH Ta € 3MilLlaHUM AOroBOPOM B pO3yMiHHI cTaTTi 628 LiuBinbHoro
Kogaekcy YKkpaiHu, Takox Len [Jorosip € 4OroBopoM NpueaHaHHs B po3yMiHHI cTaTTi 634 LiMBinbHOro kogekcy YkpaiHu.

2.2. NMpuegHanHa KnieHTa go uboro [1oroBopy 34iMCHIOETHCS LWAXOM MNignucaHHa HUM 3asBu Npo HagaHHs baHKiBCbKnx
Mocnyr Ta il noromxeHHa baHkom B nopsiaky, nepegbadeHomy n. 2.6. uboro [Jorosopy.

2.3. baHk 3gincHioe HagaHHA BaHkiBcbkux Nocnyr 3a nnaty, Wwo Mae cnnadysaTtucs KnieHtom baHky B nopsigky Ta Ha
ymoBax, nepeabaveHunx umm [loroBopom, Ta 3rigHo Tapudis baHky.

2.3.1. Axwo iHwe He 6yae norogaxeHo CTopoHamu B nopsaky, nepenbadeHomy nn.2.3.3. uyboro [orosopy, KnieHT
3[incHioe onnaty 3a HagaHi baHkom baHkiBcbki MNocnyru 3a LM [loroBopom y po3mipax, nepeabayeHnx CtaHaapTHUMM
Tapudamn BaHky, Wwo posmiwytoTecs Ha OdidiiHomy CanTi BaHky.

Okpim nocnyr baHky KnieHT 34iicHIoe onnaTy Takox 3a TeNeKoMyHiKauirHi, TenerpadHi, Kyp’epcbki Ta NOWTOBI BUTPATMW.
Taki BuTpaTh cnnadvyrotbecs KnieHToM 3 ypaxyBaHHSM nogaTtky Ha AOoA4aHy BapTiCTb.

Cnnara koMmicii 3a HagaHi baHkom nocnyru/3aincHeHi onepadii B HaLioHanbHii BantoTi 3giAcHI0eTbCst KNiEHTOM B rpUBHI.
Cnnara komicii 3a HagaHi baHkom nocnyru/3aincHeHri onepadii B iHO3eMHiIn BantoTi cnnavyoTbes KnieHToM B eKBiBaneHTi
B rpuBHi 3a Kypcom HBY cTtaHom Ha gaTty cnnaTtu BignoBigHOT KOMICIT.

2.3.2. CTOpOHU MOXYTb NOroanTyM B NOpsaaky, nepegbadeHomy nn.2.3.3. uboro [loroeBopy, Lo onnaTa 3a Bci abo YacTuHy
BaHkiBcbkux Mocnyr, Wwo HagaTbes 3a LM [JoroBopom, MOXe 34iMCHI0BaTUCA y po3mipax, nepegbaveHnx BignosigHNm
TapudpHum MNakeTom.

Mpu ubomy, po3mip nnatu 3a baHkiBcbki Nocnyru, Wo He BM3HadeHi norogkeHnm CtopoHamu TapudHum NakeTom,
BMU3HayaeTbes 3rigHo CtaHaapTHux Tapudie BaHky, poamiweHnx Ha OdiuinHomy Cawnti BaHky.

2.3.3. MorompkeHHs CTopoHamu 3acTtocyBaHHs BignosigHoro TapudHoro lMakeTy ons onnatm KnieHTom Bcix abo
yacTuHu baHkiBcbkux Mocnyr 3a um JoroBopoMm, Moxe 34iNCHIOBaTUCS  LUMNAXOM:

- MiANUCaHHA YMNOBHOBaXXeHMMU npenctaBHMkamy CTOpiH BIgMNOBIAHOTO AOMNOBHEHHA A0 3asBuM NpO HadaHHs
BaHkiBcbkmx Mocnyr abo eignosigHoro TapudHoro MakeTy y nucbMoBii dopmi; abo

- nignucaHHs BignoBigHOro OOMNOBHEHHSA 00 3asiBu Npo HagaHHs BaHkiBcbkux Mocnyr abo BignosigHoro TapudgHoro
[MakeTy B eNeKTPOHHIN hopmi LLNSXOM HaknageHHs CTtopoHamu YgockoHaneHoro ElM (ak uen TepmiH BU3Ha4yeHo B 11.5.2.
uboro lorosopy).

Axkwo iHwe He nepepbadeHo noromkeHum CTopoHamy B nopsgky, nepegbadeHoMmy uum nignyHkTom [orosopy,
TapudHum lMNMaketom, Takmn TapudpHun lMakeT 3actocoByeTbCs A0 Beix [MoTouHux PaxyHkiB KnieHTa, Bigkputux B
ycTaHoBi baHky, B skin CTopoHamu yknageHo signosigHui TapudpHun MNakerT.

2.3.4. 3miHa po3mipiB nnaTtu 3a Bci abo yactuHy baHkiBcbkux lMocnyr, aki HagatoTecs baHkom KnieHTy 3rigHO 3 umm
HorosBopom, B pamkax BignosigHoro TapudHoro lMakeTy Ta/abo 3miHa TapudHoro lNakeTy, wWo O6yny NOromkeHi
CTtopoHamu, 34iNCHI0ETBCS B MOPSAKY, nepeabaveHomy nn.2.3.3 uboro Ooroeopy. Mpu uboMy, 3a3Ha4YeHUN y LbOMY
NigNyHKTI NOPSIAOK 3MiHK po3MipiB NnaTu 3a Bci abo yacTuHy baHkiBcbkux Mocnyr, ski HagatoTbe BaHkom KnieHTy 3rigHo
3 yum [oroBopoM, B pamkax BignosigHoro TapudHoro lMakeTy Ta/abo 3miHa TapudHoro MakeTy XOOHMM YMHOM He
obmexye npaso banky 3miHioBaTn Tapudwn BaHky (B Tomy uucni TapudHi MNakeTn) B 0OQHOCTOPOHHBLOMY MOPSAAKY SK
nepenbaveHo n.4.3. uboro [Jorosopy.

2.4. ns otpumanHsa KnieHtom BaHkisebkoi MNocnyru KnieHT nogae ao baxky nucemoBy 3asBy npo HagaHHA BaHKiBCbKMX
Mocnyr, nignnucaHy ynoBHoBaxeHNUMn ocobamu KnieHta Ta ckpinneHy nevatkoto KnieHTa (3a HasiBHOCTI).

Ons otpumaHHs baHkiBcbkux [Nocnyr moxe ocdopmnioBaTncsa ogHa 3assa npo HagaHHsS baHkiBcbkmx Mocnyr Wwoao Beix
MoToyHnx PaxyHkiB abo okpemi 3asiBu npo HagaHnHs BaHkiBcbkux Mocnyr wono ogHoro abo Aekinbkox MoTovHux
PaxyHkiB.

2.5. ins 3MiHM YMOB KOpPUCTYyBaHHS okpeMoto(-umun) BaHkiBcbkoto (-umu) Mocnyroto (-amu) Ta/abo 3MiHW (JOMNOBHEHHS)
nepeniky MoTouHux PaxyHkiB Woao gkux HagaTbes baHkiebki MNocnyrn 3rigHo i3 BignoeigHow 3asiBOK0 Npo HagaHHS
BaHkiBcbkux Mocnyr Ta/abo y Bunagky 3amiHu HanmmeHyBaHHs KnieHTta, KnieHT nogae pno baHky BignoBigHy nucbMoBYy
3aaBy Npo 3MiHy yMOB KopucTyBaHHSA BaHkiBcbkumu Mocnyramu, nignucaHy ynoBHOBaxkeHUMu ocobamu KnieHTta Ta
ckpinneHy nevaTkoto KnieHTta (3a HasiBHOCTI).

Y BunagKy HEOAHOPA30BOi 3MiHW YMOB KOPUCTYBaHHS OKpemoto(-umun) baHkiBcbkow (-umu) MNocnyroto (-amu) Ta/abo
Bcima baHkiBcbknmu lMocnyramu, BaHkiBebki MNocnyrn 3a yum [JoroBopom wWwofo BignoBigHUX NoTouHux PaxyHkis
HaJalTbCs 3 ypaxyBaHHSM OCTaHHbOI yknageHoi CtopoHamu 3asBu npo 3MiHY YMOB KOPUCTYBaHHA BaHkiBCbknmun
Mocnyramu.

Mpu ubomy, 3miHa ymMOB i nopsaaky dyHkUioHyBaHHS Cuctemu KnieHT-BaHk (B TomMy uucni, ane He obmexylounce,
OHOBIEHHA/3MiIHA HanawTyBaHb MobinbHoro [opaTtky (sK uein TepmiH Bu3HadeHo B n. 5.2. [lorosopy)) Ta/abo
nepesefeHHst KnieHta Ha obcnyroByBaHHs 3 ogHiei Cuctemun KnieHt-baHk Ha iHWwy Cuctemy KnieHT-BaHk, 34iicHI0eTbCA
BaHkoM B 0JHOCTOPOHHBLOMY NMopsaky Ta 6e3 HeobxigHocTi yknaaeHHs CTopoHamu BianoBigHOI 3as8BK Npo 3MiHY YMOB
KopucTyBaHHSA BaHkiBCcbkummn Nocriyramun. Y Bunagky nepesedeHHs KnieHTa Ha obcnyroByBaHHS 3 ofgHiei Cuctemu
KnieHT- BaHk Ha iHWYy Cuctemy KnieHT- baHk 3a iHiuiaTuBoto baHky, BaHk noBigomnsie npo ue KnieHTa He MeHLUe Hix 3a
3 (Tpun) kaneHgapHi gHi 3acobamm Cuctemun KnieHT-BaHk Ta 34iicH0e ancTaHuinHe obcnyroByBaHHs KriieHTa y HOBIl
Cuctemi KnieHt-baHk 3rigHo yknageHoi CTopoHamu wono BignosigHoro MotoyHoro PaxyHky 3asBu npo HagaHHs




BaHkiBcbkux Nocnyr abo octaHHbOI yknageHoi CTopoHamu Wwoao BianosigHoro MNoTovyHoro PaxyHky 3asiBu npo 3miHy
YMOB KOpucCTyBaHHS BaHkiBcbkvmin [Nocnyramun, skwo iHwe He 6yae norogxeHo CTOpOHaMM LUASIXOM YKMNaAaHHS
BigNoBigHOT 3asBK Npo 3MiHY YMOB KOpUCTYBaHHSA baHkiBcbkumun MNocnyramu.

2.6. lMicna oTpumaHHa BbaHkom 3asBM npo HagaHHsa BaHkiBcbkux [Nocnyr/3asBu nNpo 3miHYy YMOB KOPWUCTYBaHHS
BaHkiBcbknmn [Mocnyramu, baHk posrnsgae ii Ta moxe abo noroguTu Taky 3asiBy Npo HagaHHs BbaHKiBCbKux
Mocnyr/3aaBy npo 3MiHy ymMOB KOpucTyBaHHA baHkiBcbkumu Mocnyramm abo, sikwo baHk He NorogXKyeTbCca 3 yMOBaMMu,
BUKNageHumn y 3asiBi npo HagaHHA baHkiBcbkux [Mocnyr/3asiBi Npo 3MiHY YMOB KOpPUCTYBaHHS BaHKiBCbKUMU
Mocnyramun, He MNpurHATU Taky 3asBy Npo HagaHHA baHkiBcbkux [Mocnyr/3asBy Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBcbknmu Nocnyramu 4o BUKOHAHHS.

3a obcraBuHu, Wwo baHk norogxyeTbcs HagaTw KnieHty baHkiscbky MNocnyry BignosigHo go HagaHoi Knientom 3assu
npo HagaHHs baHkiBcbkux [Mocnyr/3assu Npo 3MiHY yMOB KOpUCTyBaHHSA BaHkiBCcbkuMu [locrnyramu, nOrogXeHHs
Bankom 3asBu npo HagaHHA BaHkiBcbkux lMocnyr/3aseu Npo 3miHYy yMOB KOpUCTyBaHHA BaHkiBCcbkumu lMocnyramu
30JIMCHIOETLCS WNAXOM T NiANUCaHHS YNOBHOBaXeHMMU ocobamu BaHky Ta ckpinneHHs BigbuTkoMm nedvaTkm baHky. Y
BMNagky norogkeHHa Bankom 3asBu npo HapaHvHa BaHkiBcbkux [lMocnyrn/3asBu Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBcbknmn MNocnyramu baHk Hanpaensie/nepegae KnieHTy opuriHan ogHOro npuMipHMKa NoromkeHol 3assu npo
HagaHHs baHkiBcbkmx MNocnyr/3assu Npo 3MiHy yMOB KOpUCTYBaHHSA BaHkiBcbknmu Mocnyramum.

[Ona yHWKHEHHs1 cyMHiBiB, CTOPOHM MOromxywTbes, WO baHk BMKOHYye KOXHY 3asiBy Mpo HagaHHs bBaHKiBCbKux
Mocnyr/3asBy Npo 3MiHYy YMOB KOpuUCTyBaHHS BaHkiBcbkuMin ocnyrammn BUKMNOYHO y BUNagky ii norogkeHHs baHkom
WNSXOM niganuMcaHHs Takoi 3asiBu npo HagaHHs badkiBebkux [Mlocnyr/3asiBu Npo 3MiHY YMOB KOPUCTYBaHHS
BankiBcbknmu MNocnyrammn ynoBHoBaxkeHumMmn ocobamu baHky Ta ckpinneHHs Bigbutkom neyatkn baHky.

2.7. Knient HabyBae npaBo Ha oTpumaHHsa baHkiBcbkoi [Mocnyru 3rigHo nogaHoi HUM Ta norogxeHol baHkom 3asasu npo
HagaHHA BaHkiBcbkux [locnyr/3asBu nNpo 3miHy ymMOB KOpuCTyBaHHS bBaHkiBCbkvmy [locnyramu micns HacTaHHS
ob6cTaBuH, nepegbadveHmx umm [JoroBopom, SKLWO iHwe He Byae nncbMoBo norogxeHe CTopoHamu.

2.8. B3aemHi npaBa i 060B’A3kn baHky Ta KnieHTa 3a unm [JoroBOpoOM BUHMKAKOTbL 3 MOMEHTY nignucaHHss CTopoHamu
3asBu nNpo HagaHHsa baHkiBcbkux Mocnyr.

2.9. KoxxHa 3asiBa npo HagaHHs baHkiBcbkux Nocnyr Ta 3asiBa Npo 3MiHYy YMOB KOpUCTYBaHHS baHkiBcbkumu Mocnyramu
nignucyetbcst CTopoHamMu y 2 (4BOX) NPUMIPHMKAX, KOXEH 3 SIKMX € OPUriHanoM; No ogHOMY NPUMIPHKKY A58 KOXHOI
CTtopoHu. IHWi 3assu MOXYTb yknagaTucs y opmi, nepegbayeHin BianoBigHMM MyHKTOM Lboro [Jorosopy.

Byab-siki  NigYMCTKM, OOMWCKM, 3aKkpecrneHi CrnoBa YW iHWi BunpaBneHHA Ha 3asBi, OKpPiM BYMHEHHS nignucis
yNnoBHOBaXXeHumun ocobamu BignosigHoi CTOPOHW, MaloTb CUIY nuLle y pasi, AKWO BOHW Bynu 3acTepexeHi nignucamm
ynoBHOBaxeHux ocié CTopiH Ta Bigbutkamu neyatok (y Bunagky HassHoCTi) CTopiH. Mpu uboOMy BUNPaBREHHS NOBUHHI
OyTn 3pobneHi TakMM YMHOM, WO6 MOXHa Oyno nmpoynTaTu SK BUNPaBrieHe, Tak i MOMWUMKOBO HamucaHe, a NoTim
BUNPaBIieHe YN BUKPECTIEHE.

2.10. MoBoto BuknageHHs [orosopy Ta 3asB € ykpaiHCbKa Ta aHrmnincbka MoBW. Y Bunagky byab-skux posbikHocTewn
MK YKpaiHCbKMM Ta aHrnincbKMM TekcTamu Lboro [loroBopy, TEKCT YKpaiHCbKOK MOBOK MaTuMe rnepeBsary.
AbpeBiaTypu, norotunu, KomepuiiiHi (pipMoBi) HalMeHyBaHHsi, TOProBi MapKku, NiTepHi KOAW, OpuriHanbHi Ha3Bw,
3aranbHONPUAHATI CKOPOYEHHS TOLLO MOXYTb BXMBATUCS iIHO3EMHOIO MOBOIO (MOBOIO OpuriHany).

2.11. Wnaxom nignucaHHa 3asiBu npo HagaHHA BaHkiBcbknx Mocnyr KnieHT 6e33actepexHo niaTBepaxye, wo KnieHt
O3HanomMuBCs 3 NoBHMM TekcTtom [orosBopy Ta Tapudis baHky, NMOBHICTIO 3po3yMiB iX 3MICT Ta MOrogXyeTbeCs 3 ix
ymMoBamu, 3060B’A3YETbCA iX HANEXHO Ta HEYXUINbHO BUKOHYBATK, a TaKOX CTBEPAKYE, IO He no3basnsdeToca 6yapb-
SIKMX Npa., AKi Mae 3BM4anHo, a [l1oroeip He MICTUTb YMOB, SiKi € ANSt HBOTO OBTHKNMBUMU Y ByOb-AKOMY CEHCI.

2.12. WnaxoMm nignucaHHa 3asiBU npo HagaHHa bBaHkiBcbkux MMocnyr CTOPOHW NiATBEPOXKYHOTb, WO YKNaAeHHs
Horosopy Bignosigae BinbHOMY BorneBusiBrieHHIO CTOpiH, kogHa 3 CTOpiH He 3HaxoguTbCA Mig BNMUBOM TSDKKUX
06CTaBWH, HE MOMUITAETLCS CTOCOBHO 0OCTaBMH, LLIO MatoTb CYTTEBE 3HAYeHHs (Npupoaa Jorosopy, npaBa Ta 060B’'s13kM
CropiH, iHWwi ymosu [Jorosopy), Ta ymoBu [1oroBopy € B3aeMOBUTgHUMY A1 KOXHOI i3 CTopiH. KnieHT npuimae Ha cebe
pY3MK BUKOHaHHSA yMOB [JoroBopy npw iCTOTHIN 3MiHi 06CTaBuH, SkMMu KepyBanucb CTOpoHM Npy yknagaHHi Jorosopy.

2.13. Wnsxom nignucanHsa 3asasu KnieHT nigTBepaxye, Lo BiH 0cobnCToO OTpMMaB CBivl NPUMIPpHKK 3asBu.
2.14. Lewn Jorosip, yknageHi CtopoHamn 3asieu Ta Tapudun baHky CTaHOBNATb €OUHWIA OOKYMEHT.

2.15. 3a obcTaBuHM, WO Oyab-ske NONOXeHHs [JoroBopy CTaHe HediiCHUM 3a Oyab-siKUX MPUYUH, Lie HE BMMBAE Ha
[IMCHICTb BCIX iHWKX NonoxeHb [lorosBopy.

3. BATAJIbHI NMPABA, OBOB’A3KU TA BIAMNOBIAAIIBHICTb CTOPIH.

Y ubomy po3dini micmsambcs 3a2asbHi MONIOXeHHS, W0 eu3Hadyarme ripasa, 0608’sa3ku ma eidnogidansHicms CmopiH
3a yum [Joezosopom. binbuw demarsibHi MOI0XKEHHS MICmsMbCS 8 crieyianbHux po3dinax ub020 [Jozosopy, wo
peaynrmb nopssdok ma ymosu HalaHHS1 okpemoi baHkiecbkoi Nocnyau.




3.1.MPABA KNIEHTA:

3.1.1. OTtpumyBaTtu Ta kopuctyBaTucs baHkiBCbkMMuM Mocnyramm BUKMOYHO B MOPSAKY Ta Ha YMOBaXx, BU3HAYeHMX B
ubomy [oroBopi, 3asiBi npo HagaHHA BaHkiBcbkux [Nocnyr, 3asBi Npo 3MiHYy yMOB KOpPMUCTyBaHHS BaHKIiBCbkUMU
Mocnyramu, 3asBi Npo noromkeHHsa ymoB HadaHHA BaHkiBcbkoi Mocnyrn «PerynsapHi MNnatexi» Ta 3aasi npo ymoBy
HapaxyBaHHsI NpoLeHTiB Ha 3anuwok KowwTis.

3.1.2. BigmoBuTUCS Big oTpMMaHHs Byab-sKkoi Ta/abo Bcix baHkiBcbkux Mocnyr abo 4oCTpOKOBO po3ipBaTu Len [orosip
B NopsiaKy, nepegbaveHomy uum [JoroBopom.

3.1.3. IHwi npaBa, nepeabayeHi unm [Jorosopom Ta 3aKOHO4ABCTBOM.

3.2. OBOB’A3KU KNIEHTA:

3.2.1. HeyxunbHOo poTpumyBatucCb BCix nonoxeHb [orosopy, yknageHumx CtopoHamu 3ass, Tapudis baHky Ta
3akoHogaBcTBa.

3.2.2. CBoeyvacHo Ta B NOBHOMY 06c43i 34iMcHIOBaTH onnaTy 3a oTpuMaHi baHkiBcbki [locnyru BignoBigHo Ao Aito4mx Ha
MOMEHT 34iiCHEHHS BignoBigHUX onepadin Tapudis baHky. Y 6yab-akuii yac 3abesnedyBaTy HasiBHICTb Ha [oTo4YHOMY
PaxyHky KowTiB y 06cAa3i, A0CTaTHbOMY ANns 34iMcCHEHHS BaHkOM CBOiX MOBHOBaXKeHb, NepenbadeHnx MnyHKTOM 6.1.
[oroBopy.

3.2.3. MNpoTdarom cTpoky Aii uboro [JoroBopy camoCTiHO BiACNigKkoBYyBaTWM Ta O3HaMOMMOBATUCL 3 iHGhopmauieto (y
3anax obcnyroByBaHHs krieHTiB, Ha OdiuiiHomy CanTi baHky abo 3a TenedoHom [osigkoBoro LleHTpy BaHky) wono
3MiHM Byab-aKknx yMoB Lboro [loroeopy Ta/abo Tapudis baHky.

3.2.4. Bigwkogysatu/cnnatut baHky B noBHOMy 06cs3i 6yab-ski Ta BCi:

- 36uTkM | BUTpaTK, Aki Oyno 3aBaaHo abo ski 6ynm noHeceHi baHkom BHacnigok HeNpaBOMipHMX ab0 HEKOMMNETEHTHMX
Ain Knienta ta/abo ynoBHoBaxeHux ocib KnieHta Ta/abo nopyweHHs KnieHTom ymoB uboro [Jorosopy, B TOMy 4uchi,
ane He obmexytounce, BigwkogysaTu baHky cnnaveHi wrpadw, HaknageHi HBY abo 6yab-aKMM iHLWUM YNOBHOBaXXEHUM
[ep>XaBHMM OpraHom;

- BUTpaTy (He3anexHo Big ix po3Mipy), noHeceHi baHkom nig yac Ta/abo y 3B’A3Ky i3 3aXnCTOM CBOIX Npas 3a [JoroBopom
Ta/abo peanisauieto cBOiX npaB kpeguTopa 3a [doroBopom Ta/abo MNoOB’si3aHi 3i MPMMYCOBUM BWMKOHAHHSAM LibOro
[oroBopy, 30kpema, ane He BUWKIIOYHO: OyAb-siki BUTpaTW, MOB’'si3aHi i3 CTArHEHHAM 3aboproBaHOCTi B CYAOBOMY
nopsiaky, NPMMYCOBUM BMKOHAHHSM pilleHb cyaiB, Oyab-ski BUTpaTW, NOB’A3aHi i3 3anyvyeHHsIM BaHkom ouiHtoBauiB,
HoTapiyciB, AepXaBHUX Ta/abo npuMBaTHUX BWKOHABLUIB, OyOb-SIkKMX TpeTiXx Ocib, SKi TMM 4YM  iHWWUM YUHOM
ponomararTb/HagatoTb nocnyrn baHky, cnpsiMoBaHi Ha 3a4oBoNieHHss BaHkom cBoiX BMMoOr/peanisadito abo 3axuct
BaHkom cBOIX NpaB (FOPWMAWYHI KOMNaHil, afBOKaTW, KONEKTOPCbKi KOMNaHii, areHTCTBa HEPYXOMOCTi TOLLO).

3.2.5. BukoHyBaTh BuMOrM 3akoHOOABCTBA, AOTPUMYBATMCA MPUMHUMMIB OpraHidauii roTiBkoBux Ta 6e3roTiBkoBMX
po3paxyHkiB, iX (oopm, cTaHAapTIB AOKYMEHTIB i AOKYMEHTOOoDIry, Lo BUKOPUCTOBYIOTbCA BaHkOM nig Yyac BMKOHAaHHS
ymoB uboro [lorosopy.

3.2.6. Ha nepwy Bumory baHky HagaBaTtn baHky 6yab-siky iHbopmauito, Wwo ctocyeTbes baHkiBebkoi MNocnyrm Ta/abo
Horosopy Ta iHWY HeobXxigHy iHdopmauito, Lo Moxe Bumaratuca baHkom 3rigHo Bumor 3akoHogascTBa Ta/abo
BHYTPILUHIX OOKYMeHTIB BaHKy, 30kpema, ane He BUKMOYHO, JOKYMEHTU Ta/abo BiOMOCTi, HeoOXigHi Ans 34iACHEHHS
Bankom npouenyp ineHTdikauii KnieHta Ta/abo ynoBHoBaxeHux ocib KnieHta Ta/abo Burogoopepxysadis, Ta/abo
ocib, SKi 3giMCHI0ITL KOHTPOIb KnieHTa, B TOMY YiCni YTOYHEHHS iHdopMaLii Wwoao igeHTudikadii, ouiHK1 diHaHCOBOro
ctaHy KnieHta Ta/abo hiHaHCOBOro MOHITOPMHIY MOro onepaui B npoueci obcnyroByBaHHSA. IHdopmadis Ta/abo
OOKYMEHTU MatoTb OyTu HagaHi go BaHky npoTtsarom 5 (M°ATy) KaneHgapHWX OHIB 3 AaTU HAMpPaBNEHHS MMCbMOBOT BUMOTM
BaHky.

3.2.7. Hapgasatn baHky Ha 1ioro BMmory BCi NoB’si3aHi i3 LM [JoroBopom iHopMaLito/4OKyMEHTH, WO MOXYTb ByTn
HeoOXigHVMK Ans Toro, Wwob HanexXHM YMHOM CTBOPUTW Ta MiATPMMYBATKM YUHHICTE [JoroBopy Ta/abo HagaHHA AKOi
(skmx) BUMaraeTbcst 3aKOHO4ABCTBOM, BHYTPILLHIMY AOKymeHTaMu baHky Ta/abo ymosamn [Jorosopy.

3.2.8. HapaBatn baHKy OOKyMeHTW, HeOOXigHi ANs HamexHoro 3AincHeHHA BbaHkom CBOIX MOBHOBaXEHb Y cdepi
BarOTHOrO KOHTPOIO, @ TakoX Yy cdpepi 3anobiraHHA Ta npoTuAil neranisauii (BigMuBaHHIO) OOXOAIB, oOepXKaHux
3MTOYMHHUM LINAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (PiHaHCYBaHHIO PO3MOBCIOAKEHHS 36POi MAaCOBOro 3HULLEHHS, LU0
BM3HayeHi 3aKOHO4ABCTBOM Ta BHYTPILUHIMK JOKYMeHTaMu baHky.

3.2.9. Ha Bumory BaHky HagaBatu go BaHky ctatucTuyHy Ta iHWy iHdopmaLuito, Wwo HeobxigHa BaHky ons HagaHHA
Oyab-akux 3BiTiB 4o HBY abo Ao Oyab-skux iHWWMX OpraHi..

3.2.10. HeranHo, sik Tinbkn KnieHTy cTaHe BigoMo npo nosiBy / HacTaHHst Oyab-Akoi(ro) iHdopmadii / nogii / dakty, wo
MOXe BNIMHYTK Ha BUKOHaHHSA KnieHTom Boprosux 3060B’si3aHb, Ta/abo Moxe mMaTu HacnigkoM HacTaHHs Bunapgky
HeBukoHaHHs YMoB [JoroBopy, nosigoMutn baHk B nucbMOBOMY BUMMsSiAi Npo Taky(un) iHpopmauito / nogito / dakt
npoTarom 2 (aBox) baHkiBCbkMx [HiB 3 AaTh iX HACTaHHS.

3.2.11. IHwi 0boB’a3kn, nepenbdadeHi uum [JoroBopom T1a 3aKOHOLABCTBOM.

3.3. MPABA BAHKY:

3.3.1. BHocuTK 3MiHM Ta gonoBHeHHst o Jorosopy Ta Tapudis baHky y nopsagky Ta cnocib, wo BM3HayeHi po3ginom 4
uboro florosopy.

3.3.2. Ha BnacHui poscya 1a 6e3 noscHeHHs 6yab-aKkux NpUYMH Takoi AiT (Ai) BIAMOBUTU B NOTOMAXEHHI/HE NPUNHATU
o BMKOHaHHS Oyab-aKy 3asBy npo HafaHHs BaHkiBCbKnx Mocnyr
Ta/abo 3asBy npo 3MiHy yMOB KopucTyBaHHA baHkiBcbkuMuy Nocnyramu Ta/abo 3asBy Npo NOromKeHHA YMOB HaJaHHS
BaHkiscbkoi Mocnyru «PerynsapHi MNnatexi» Ta/abo 3assy npo ymoBM HapaxyBaHHs NpoLeHTiB Ha 3anuwok KowTis, Tak
camo sK i BigmouTu KnieHTy B HagaHHi 6ygb-akoi baHkiBcbkoi [Mocnyru.




3.3.3. Bumaratu goctpokoBoro BukoHaHHsi boprosux 3060B’sizaHb B UinoMy abo y Bu3HayeHin baHkoM 4acTuHi 3a
YMOBM HacTaHHa Bunagky HesukoHaHHs YmoB [lorosopy. Take BukoHaHHsi BoproBux 3060B’si3aHb MOBUMHHO OyTuW
3pivicHeHe KnieHTom npoTsarom 7 (cemn) BaHkiBebkmx [HiB 3 AHS HanpaBneHHs baHkoMm BignoBigHOi BUMorun KrieHTy.
3.3.4. BigmoBuTUCA Big 3acTOCYBaHHsl, HapaxyBaHHs i, BignoBigHo, cnnatu KnieHTom HeycTonku Ta/abo 6yab-sikux
iHWNX WTpadHNX CaHKLin, nepeabavyeHnx [JoroBopom.

3.3.5. [locTpokoBo posipeaTty Ler [Jorosip y nopsigky Ta cnocido, nepegbadeHi umm [oroBopom.

3.3.6. ButpebyBaTn aokymeHTM Ta BigoMocTi npo KnieHTa, HeobxigHi ansa 3’acyBaHHsA oro ocobwu, cyTi AisnbHOCTI,
(piHAaHCOBOrO CTaHy, AOKYMEHTM, HEOOXiOHI AN HaNeXxHoro 3aincHeHHs baHkOM CBOIX NOBHOBaXeHb y cdepi BantoTHOro
KOHTPOIIO, a TakoxX y cdepi 3anobiraHHA Ta npoTuail neranisadii (BigMMBaHHIO) OOXOAIB, ofepXKaHUX 3MOYUHHUM
LINSAXOM, hiHAHCYBaHHIO TEpPOPM3MY Ta (hiHAHCYBaHHIO PO3NOBCIOMKEHHSA 36pOi MAcOBOr0 3HMLLEHHS, LLO BU3HAYEHI
3aKkoHO4aBCTBOM Ta BHYTPIWHIMU AokyMeHTamu BaHky. Y pasi HeHagaHnHa KnieHTOM HeobXigHUX OOKYMEHTIB 4u
BigomocTten abo ymMUCHOro nofaHHA HenpaBauBuX BigomocTen, baHk mMae npaBo BiAMOBWUTM Yy HadaHHi BaHKIBCbKOT
Mocnyru, a Takox iHiLitoBaTW po3ipBaHHS Liboro [Jorosopy.

3.3.7. IHwi npaBa, nepeabayeHi unm [Jorosopom Ta 3aKOHO4ABCTBOM.

3.4. OBOB’A3KUN BAHKY:

3.4.1. MNoigomnsTu KnieHTa Nnpo BHeCeHHs 3MiH Ta/abo AonoBHeHb A0 Lboro [JoroBopy Ta/abo Tapudis baHky y cTpoku
Ta y nopsagky, Wo BM3HayeHi posginom 4 usoro [lorosopy.

3.4.2. 3abe3neyvyBatun 3b6epexeHHs BigoMmocTewn (iHdopmadii) npo KnieHTa, Wwo cTaHoBUTbL BaHKIBCbKY TAEMHULLIO, KPiM
BMNadKiB, nepegbaveHmx uumm [oroBopoM, Ta KOMKW PO3KPUTTA Takoi iHdopmauii BuMaraetbcss HopMamu
3akoHogaBcTBa.

3.4.3. HagasaTn KnieHty BaHkiBcbky lMocnyry BignoBigHo 0o nonoxeHb uboro [loroBopy Ta BignosigHOI 3asBu npo
HagaHHA baHkiBcbkmx Mocnyr/3assu Npo 3MiHy YMOB KOpPUCTyBaHHS BbaHkiBcbkumu MNMocnyramu/3assm npo NOrogKeHHs
ymMoB HapaHHs baHkiBcbkoi Mocnyru «PerynspHi MNMnatexi»/3assu npo yMOBM HapaxyBaHHSA NPOLIEHTIB Ha 3anuLiok
KowTiB 3a ymMOBM MNOromkeHHs (NPUUAHATTA OO0 BWKOHaHHA) BaHkom Takoi 3asBuM Npo HagaHHSA bBaHKiBCbKMX
Mocnyr/3asBu nNpo 3MiHy YyMOB KOPWUCTYyBaHHs BaHkiBCcbkuMu [Mocnyramwn/3asiBu Mpo MOrofKeHHs YMOB Ha[aHHS
BaHkiBcbkoi Mocnyru «PerynsapHi MNnatexi»/3assn npo yMoB/ HapaxyBaHHS NPOLEHTIB Ha 3anuwiok KowwTiB B nopsiaky,
nepenbaveHomy unm [JoroBopom.

3.4.4. MpuimaTtn HanexHe BNUKOHaHHS Boproenx 3000B’s13aHb KnieHToM.

3.4.5. HagaBaTu KnieHTy KOHCynbTauil Wwoao kopuctyBaHHSA baHkiBcbkumu Mocnyramu ta/abo Tapudis baHky.

3.4.6. IHWi 0boB’sa3kn, nependadeHi uum [JoroBopom Ta 3aKOHO4aBCTBOM.

3.5. BIONOBIAANBbHICTb CTOPIH.

3.5.1. KnieHT Ta BaHK HecyTb BignoBiganbHICTb 3a HEBMKOHAHHSA Ta/abo HeHanexxHe BUKOHaAHHA YMOB Liboro [loroBopy
Ta Tapudis baHky y BignosigHocTi 3 UM [JoroBopom Ta 3akOHO4ABCTBOM.

3.5.2. KnieHT Hece nepenbayeHy 3akoHOOABCTBOM BiAMOBIAArbHICTE 3a Hag4aHHS HEOOCTOBIPHOI iHChopMmalii nig Yac
yKknageHHs uboro [lorosopy.

3.5.3. BaHk 3BinbHAETLCA Big 6yab-AKoi BignoBiaansHOCTI y pasi 3aMiHM 3akoHOOABCTBA, SIKe NPUMNUHSAE NPaBOBIAHOCUHN
CT1opiH 3a unm [JoroBopom.

3.5.4. 3a nopyleHHs CTpokiB, 3a3Ha4veHux y n. 6.3. JoroBopy, baHk Mae npaBo Bumaratu Big KnieHTa cnnatu neHi y
po3mipi 0,1% Big NpocTpoyeHol A0 cnnaTn CyMu — 3a KOXXHWUIA AeHb NPOCTPOYEHHS (Y pasi HapaxyBaHHS).

4. NOPAOOK BHECEHHA 3MIH TA AONOBHEHbL OO AOTOBOPY TA TAPU®IB BAHKY.

4.1. lnaxom nignucaHHsa 3assu Npo HagaHHa BaHkiBcbkux Mocnyr KnieHT norogxyeTbes, wo baHk mae npaeo B 6yab-
SAKUA Yac B OAHOCTOPOHHLOMY NMOPSAAKY BHOCUTM 3MiHM Ta/abo AOMOBHEHHS A0 Lboro [loroBopy, NoBiAOMMSOYN MPO Le
KnieHTa He MeHwe Hix 3a 7 (cim) KaneHAapHMX AHIB 0O JaTW HabpaHHS YWMHHOCTI TakMMu 3MiHamu Ta/abo
OOMOBHEHHsIMM [0 [loroBopy LWIMASIXOM PO3MILLLEHHS TEKCTY Takux 3MmiH (HoBoi pepgakuii [JoroBopy Ta/abo wnoro
BignoBigHoi YactuHn) Ha OdiuinHomy CanTi BaHKy i3 3a3Ha4eHHAM gaTn HabpaHHA YMHHOCTI TakMMmK 3MiHamu Ta/abo
[OMOBHEHHsIMK A0 [loroeopy.

3 MOMEeHTY HabpaHHS YMHHOCTI TakMMu 3MiHamMu Ta/abo LOOMOBHEHHAMM [0 uUboro [oroBopy Taki 3MiHW Ta/abo
[JOMOBHEHHSI CTalOTh HEBIA EMHOIO YacTMHO [loroBopy Ta 000B’A3KOBMMM 4115 BUKOHAHHA CTopoHamum.

Yac onybnikyBaHHs Ha OdiuiiHomy CanTi BaHky TekcTy 3MiH Ta/abo gonoBHeHb A0 Lboro [oroBopy BBaXkaeTbCsl
MOMEHTOM O3HanomIieHHs! KnieHTa 3 TeKCTOM Takux 3MiH Ta/abo JONOBHEHb.

4.2. [opaTkoBOo A0 nepenbayeHmx n.4.1. JoroBopy cnocobiB noigoMneHHs KnieHTa npo BHECEHHs1 3MiH Ta/abo
[OMOBHEHb A0 Uboro [loroBopy, baHk mae npaBo (npote He 3060B’A3aHWIA) noBigoMNATK KrieHTa npo BHECEHHS 3MiH
Ta/abo AOMOBHEHb OO LbOro [JoroBopy LWNSAXOM PO3MilLlEHHS BignoBigHOI iHbopmalii Ha iHopMaUiHUX CTeHgax B
ycTaHoBax baHky Ta/abo 3a gonomorotw Cuctemu KnieHT-baHk Ta/abo B iHwWKi cnocib, Ha Bubip BaHky.

4.3. Wnaxom nignucaxHsa 3assu npo HagaHHa baHkiBebkux Mocnyr KnieHT norogxyetbes, wo baHk mae npaso B 6yab-
KU Yac B OLHOCTOPOHHBOMY NOpPsAKY 3MmiHoBaTK Tapudu BaHky, nosigomnstouun KnieHTa npo Taki 3MiHW He MeHLe
HiX 3a 7 (ciMm) KaneHgapHMX AHIB 0O OaTW HabpaHHA YMHHOCTI HoBUMUM Tapudammu baHky i3 3a3HavyeHHsM gaTu
HabpaHHs YMHHOCTI HoBUMU Tapudamm baHky. baHk BBaXKaeTbCsa TakuMm, LLIO HANEXHUM YHOM nosigomMumB KnieHTa npo
BHeceHHs 3MiH o Tapudis baHky, y pasi noro nosigomneHHsi 3a gonomoroto Cuctemu KnieHt-baHk Ta/abo 3acobis
€MNEeKTPOHHOrO/iIHLIOro TeXHIYHOro 3B’a3ky Ta/60 LWNAXoM PO3MilleHHs BignoBigHOT iHopMaLlil B 3aranbHOAOCTYNHUX




ansa KnieHTiB Micuax B yctaHoBax baHky Ta/abo wnsaxom poamilleHHs BignosigHoil iHpopmadii Ha OdidinHomy CanTi
BaHky.

4.4. Nignncytoun 3asBy npo HagaHHa baHkiBcbkux Mocnyr KnieHT npuinmae Ha cebe pu3unkm Ta 060B’A30K CaMOCTIAHO
NpoTArom Aji uboro [1oroBopy BigcTeXyBaTU HAasiBHICTL/BIACYTHICTL iHbopMaUii o0 BHECEHHS 3MiH Ta/abo LONOBHEHb
no [oroBopy Ta/abo Tapudie baHnky wnsxoM BigsigyBaHHs OdiuinHoro Cawnty baHKy, nepeBipkM HaaxXxoOKeHb
noeigomrieHb 3a gonomoro Cuctemn KnieHT-baHk, 3acobiB enekTpoHHOro abo iHWOro TeXHIYHOro 3B’sA3KY, a TaKoX
O3HaMOMIIEHHS 3 iH(bopmaLieto, pO3MILLIEHOID B 3aranbHOAOCTYNHUX ANS KNIEHTIB MiCLsIX B ycTaHoBax baHky.

4.5. 3miHn Ta/abo gonoBHeHHs ao dorosopy Ta/abo Tapudis BaHky € NpuNHATUMKU Ta norogkeHUMu KnieHToMm, sKLwLo
npoTarom 7 (cemu) kaneHgapHUX HiB 3 4aTu noBigoMneHHst baHky npo BHeECEHHA 3MiH Ta/abo gonoBHeHb o [lorosBopy
Ta/abo Tapugis baHky KnieHT He nosigomuTb BaHk npo posipBaHHA uboro [JoroBopy B nopsaaky, nependayeHomy
posginom 15 uboro [orosopy.

5. OCOBJINBOCTI, MOPAOOK TA YMOBU KOPUCTYBAHHA BAHKIBCbKUMUW MOCITYTAMMN.

5.1. BAHKIBCbKA MOCHNYTA «BIAKPUTTSA NOTOYHOIO PAXYHKY TA 3OIMCHEHHA PO3PAXYHKOBO-
KACOBOI'O OBCJIYTOBYBAHHSA».

TepMiHM Ta NOHATTA B LbOMY NYHKTI 5.1. [loroBopy MaloTb HaCcTyNnHi 3Ha4YE€HHA:

[ata BantoTyBaHHA — 3a3HadyeHa nnaTtHMKoM y PospaxyHkoBoMy [lokymeHTi abo B JOKYMEHTi Ha nepekas roTiBku gaTa,
NOYMHaIO4M 3 SIKOI KOLUTK, NepekasaHi NaTHUKOM OTpUMyBayy, NepexoasaTb Y BMacHICTb OTpMMyBaya.

EnektpoHHun Miannc abo EM - lNpoctun Enektponuun Mignuc abo YpockoHaneHun EnektponHun Mignuc abo
KsanicikoBaHuin EnektpoHHun lMNMignuc.

KeanicikoBaHnn EnektpoHHun Miganuc ato KeanicgikoBanum EM — YgockoHaneHun EnektpoHHun Mignuc, sikun
CTBOPIOETLCH 3 BUKOPUCTaHHAM 3acoby kBarnidikoBaHOro eneKkTpoHHOro nignucy i 6asyetbcs Ha KeanidikoBaHomy
Ceptudpikati BigkpuTtoro Kntova.

KeanicikoBaHnnm Ceptucpikat Bigkputoro Knrwoua — cepTudikat BigKpUTOro kntouda, sIKMA BianoBigae BMMOram
3akoHy YkpaiHu «[1po enekTpoHHi OoBip4Yi MOCNyrny», BUOAHUNA KBanigikoBaHMM HajaBavyeM €neKTPOHHMX AOBIpYMUX
nocnyr, 3acsigyyBarnbHUM LeHTPOM abo LeHTpanbHUM 3acBigyvyBanbHUM OpraHoM.

Mpoctun EnektpoHHun Mignuc a6o MNMpoctun EMN — 6yab-skun BuA enekTpoHHoro nignucy, kpim KeanicikoBaHoro
EnektpoHHoro lNignucy Ta YgockoHaneHoro EnekrpoHHoro Mignucy.

Po3paxyHkoBui [JOKyMeHT — JOKYMEHT Ha nepekas KOLUTIB, L0 BUKOPUCTOBYETLCS ANS iHiLitOBaHHS nepekasy KowTiB
3 paxyHKy nraTHUKa Ha paxyHOK OTpuMyBaya.

Po3paxyHkoBo-KacoBi Onepaduii — onepaduii, Ski NoB’a3aHi 3 nepeka3om KOLITIB 3 paxyHka (Ha paxyHok) KnienTta,
npUMOMOM Ta BuAa4verd MOMY KOLUTIB Y FOTIBKOBIN hOpMi, a TakoX iHLWI onepauii, NoB’a3aHi i3 HagaHHAM MOCnyr,
nepenbaveHux [loroBopom Ta 3aKOHO4ABCTBOM.

CepTtudpikat Bigkputoro Knrouya — enekTpoHHWA OOKYMEHT, BUAAHUMW LEeHTPOM cepTudikauii knwodis baHky, skui
3aCBIAYYE YMHHICTb | HANEXHICTb BIAKPUTOrO Krtoya YNoBHOBaxeHin Ocobi.

YaockoHaneHun EnektpoHHun Mianuc abo YaockoHaneHun ElN - enekTpoHHMI Nignuc, CTBOPEHUI 3a pe3ynbTaToMm
KpuntorpadiyHOro NepeTBOPEHHSA ENEKTPOHHUX AaHuX, 3 SKUMU MNOB'A3aHWA  LeW enekTpoHHWWA nignuc, 3
BMKOPUCTaHHAM 3aco0y YAOCKOHaneHoro enekTpoHHOro MignMcy Ta OCOBUCTOro Knk4va, OAHO3HAYHO MOB’A3aHOr0 3
nignucyesadem, i SKUN Jae 3Mory 34iMCHUTU eNeKTPOHHY iAeHTUdIKauio nignucysaya Ta BUSBUTU NOPYLUEHHS LiniCHOCTI
€IeKTPOHHMX JaHWX, 3 SKMMW NOB’A3aHWI Liel eNnekTPOHHUIA nignuc. YaockoHanenun EMN nosuHeH 6yt HaknageHwui 3a
ponomoroto CekpeTtHoro Krnitoua Ta nepesipeHunii 3a gonomoroto Bigkputoro Kntova.

YnoBHoBaxeHa Ocoba — 0coba, sika y BCTaHOBNEeHOMY 3aKkOHOAaBCTBOM MOPSAAKY Big CBOro iMeHi abo 3a gopyyYeHHAM
ocobu, siky BOHa npefcTasnse, Haknagae ElN nig yac cTBOpPEHHS eNeKTPOHHOIO JOKYMEHTA.

B ubomy nyHkTi 5.1. [JoroBopy TepmiHn «Bigkputun Knrou» 1a «CekpeTHun Knrou» BXMBAOTBCA Y 3HAYEHHSX,
HaBegeHuX y NyHkTi 5.2. yboro [orosopy.

B ubomy nyHkmi 5.1. [loeosopy nid baHkiecbkoto [Nocryeoto crid po3ymimu baHkieckbKy Mocnyay «BIAKPUTTA
MMOTOYHOIO PAXYHKY TA 30IMCHEHHA PO3PAXYHKOBO-KACOBOIO OBCJ/1YTOBYBAHHS»

5.1.1. YMOBU TA NOPAOOK BIOKPUTTA NOTOYHOIO PAXYHKY KNIEHTY.

5.1.1.1. BaHk Bigkpusae KnieHty MNMoTouyHnn PaxyHok nicns BUKOHaHHA BCiX HaBeeHUX HUX4Ye YMOB:

- HagaHHs KnieHTom BaHky B HamexHin gpopmi OOKYMeHTIB, HeobXxigHux ansa igeHTudikauii (Bepudikadii) Knienta, a
TaKOX MOro yNnoBHOBaXXEHWUX OCIO, Yy NopsaKy, BCTAHOBNEHOMY 3aKOHOAaBCTBOM Ta BHYTPILLHIMK fOKyMeHTamMu baHky;
- NpoBefeHHsi baHkom igeHTUiIKaUii Ta Bepudikauii KnieHTa Ta noro ynoBHoBa)keHux ocib;

- HagaHHa KnieHTom BaHky B HanexHin dopmi 3aseu npo BigkputTa NoToyHoro PaxyHky Ta 3asiBu npo HagaHHs
BaHkiBcbknx locnyr, a TakoX iHWWX JOKYMEHTIB, HeoOXxigHux ans BigkputTa oTouHoro PaxyHKy BignoBigHO Ao
3akoHOO4aBCTBa Ta BHYTPILWHIX AOKYMEHTIB baHky.

5.1.1.2. baHk BigkpuBae KnieHty lMoTouHi PaxyHkn BignoBigHO A0 KinbkocTi HagaHwx BbaHky 3asB npo BigkputTs
lMoToyHoro PaxyHky.

Mpu ubomy, KnieHT Mae npaBo BiaKpuTK nuile oauH NoTouHun PaxyHok Ans popMyBaHHSA (CTaTyTHOro abo ckrnageHoro
Kanitany, nanosoro abo HenoginbHoro MoHAy) cyb’ekTa rocnogaploBaHHA-IOPMANYHOT 0cobM (Y HauioHanbHin Ta/abo
iHO3eMHi BantoTi).




5.1.1.3. Bank moxe BigkpuTn KnieHTy MNoTo4yHMn PaxyHok y HauioHanbHin BantoTi Ta/abo iHo3eMHin BantoTi, y skin baHk
Mae BiOMNOBIAHUA KOPECMOHOEHTCbKMIN paxyHoK. BantoTa MNMoToyHoro PaxyHky BusHavaeTbeca KnieHTom y 3asBi npo
BiaKpUTTS [oTOYHOro PaxyHky.

5.1.1.4. OHem BigkpnTTa lMoTouHOro PaxyHKy KnieHTa BBakaeTbCsa AaTa, WO 3as3HadeHa Ha 3asBi Npo BigKpUTTS
lMoToyHoro PaxyHky.

5.1.1.5. Homep lNoTo4yHoro PaxyHky 3a3HavaeTbcst baHkom B 3asBi npo BigkputTsi [1oTOYHOro PaxyHky.

Homepu MoTtouHmx PaxyHkiB wono skmx Knienty Hagaetbca baHkiBcbka Nocnyra 3asHavatoTbea y 3asiBi Npo HagaHHSA
BaHkiBcbkux MNocnyr abo 3asiBi Npo 3MiHY YMOB KOPUCTYyBaHHS BaHkiBCcbkumu MNocnyramu.

Onsa yHUKHeHHs cymHiBiB, KnieHT Ta BaHk MOXyTb yknactu HeobmexeHy KinbkicTb 3asB nNpo HagaHHs BbaHkiBCbKMx
Mocnyr, KoXHa 3 AKNX Moxe nepepbayvaTn HagaHHs baHkiBebkoi Nocnyru Wwoao pisHmx MNoTouHux PaxyHkiB.

5.1.1.6. baHk He 3gincHioe kpeanTyBaHHA [NoTouyHoro PaxyHKy, siKwo iHwe He nepefbayeHo 3asdABOK NpPO HagaHHS
BaHkiBcbkux Mocnyr/3asBoto Npo 3MiHy YMOB KOopucTyBaHHS baHkiBcbknumum Mocnyramm abo okpemoto yrogoto CTopiH.

5.1.1.7. BaHk He 34iiCHI0E HapaxyBaHHSA NPOLEHTIB (BiACOTKIB) Ha 3anMLWOK KOLLUTIB Ha [ToTOYHOMY PaxyHKy, SIKLLO iHLWe
He BcTaHoBneHe Tapudamn baHky, abo gKwWwo iHwe He norogxeHo CTopoHamu B NopsiaKy, nepeabayeHoMy MyHKTOM
5.4. uboro [JoroBopy, abo okpeM1um JOroBopom Mik CTopoHamum.

5.1.1.8. lUnaxom nignucaHHa 3assu npo HagaHHa baHkiscbkux Mocnyr, KnieHT niaTBepoxye, Wwo BiH HagaB baHky BCi
OOKYMEHTH, WO NiATBEPOKYHOTb NMOBHOBAXEHHS OCI0, siki 3a3HadeHi B kapTui 3i 3pa3kaMy Mignucis Ta mMatTb MpaBo
nepworo Ta gpyroro nignucis/Mepeniky Po3nopsaHukiB PaxyHkiB, @ TakoX He iCHY€E XOAHMX iHLWNX AOKYMEHTIB (B TOMY
yucni, ane He BUKMIOYHO: MpaBwi, Npoueayp, MOMOXEeHb, BHYTPILIHIX MOKanNbHUX HOPMAaTMBHUX OOKYMEHTIB), LWO
SAKMMOCb YMHOM OBMEXylTb KOMNEeTeHUilo Ta/abo CTPOKM MOBHOBaXKeHb OCIO, SKi 3a3HayeHi B kapTui 3i 3pa3kamu
nianucis Ta mMatoTb NpaBo nepworo Ta gpyroro nignucis/MNepeniky Po3nopsigHukiB PaxyHkiB, CTOCOBHO 34iNCHEHHS
Takumm ocobamu npaea posnopsa4voro nignucy 3a NotoyHnm PaxyHkom KnieHTa B baHky.

5.1.1.9. [is uboro nyHkTy 5.1 [JoroBopy nowmploeTbca Ha Bei MoTouHi PaxyHku KnieHTa (Kpim KapTKOBUX, A4ENO3UTHUX
paxyHKiB Ta paxyHKiB yMOBHOro 36epiraHHs (eckpoy)), BiakpuTi KnieHToM y BaHky.

5.1.2. NOPAAOK 3AOIMCHEHHSA PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHS.

5.1.2.1. baHk 3gincHioe PospaxyHkoBo-Kacosi Onepadii 3a lNMotouyHum PaxyHkom KnieHTa BignoBigHO A0 nopsaky Ta
ymoB, nepeabayeHunx Jorosopom, 3asBoto Npo HagaHHA baHkiBcbkux Mocnyr/3assoo Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiscbknumn [Nocnyramun, Tapudamn badky, iHwumu poroBopamu KnieHta 3 baHkoM Ta y BiAnoOBIAHOCTI i3
3aKoHO4aBCTBOM.

5.1.2.2. KnieHT Mmoxe BMKOpUCTOBYBaTK BCi hOpMM pO3paxyHKiB, AKi He cynepeyaTb 3aKOHOOABCTBY.

5.1.2.3. baHk 3apaxoBye Ha NoTo4HMI PaxyHok KnieHTa rpoLloBi KOWTKY, WO NOMY HaaxXoOATb, Y CTPOKM Ta B NOPSAAKY,
nepenbaveHi 3akoHO4aBCTBOM.

5.1.2.4. baHk BMKOHYE po3nopsamkeHHs KnieHTa npo nepepaxyBaHHs KOWTiB 3 [oToyHOro PaxyHky, WO He cynepevaTb
BMMOram 3akoHO4aBCTBa, Yy CTPOKM Ta y NOpsAAKY, BCTaHOBMNEHi 3akOHOA4aBCTBOM.

5.1.2.5. na cnucaHHa kowTiB 3 [MoTovyHOro PaxyHKy 3acTocoByloTbCs Po3paxyHkoBi [JOKyMeHTW, siki BU3HA4eHi
3aKkoHO4aBCTBOM, SKLIO iHWe He nepenbayeHo [Jorosopom.

5.1.2.6. KnieHT moxe HagaBaTtu baHky Po3paxyHkoBi [JokymeHTV Npo nepepaxyBaHHs KowTiB 3 [MoToyHoro PaxyHky Ha
nanepoBux Hocisix (B opuriHani) abo i3 BUKOpUCTaHHAM eNeKkTPOHHUX Po3paxyHkoBux [JOKYMEHTIB BignoBigHO 0O yMOB
uporo Jorosopy Ta BUMor 3akoHO4aBCTBa.

5.1.2.7. PospaxyHkoBi [JOKyMEHTU MalwTb MICTUTU BCi HeOOXiOHi peKBi3aWTW, WO BUMarawTbCs [AMS  Takoro
Po3spaxyHkoBoro [lokymeHTa BignoBigHO A0 3akoHOA4ABCTBaA Ta BHYTPILLHIX JOKYMEHTIB baHky.

5.1.2.8. baHK He Hece BiANOBIAaNbLHOCTI 3a MPaBUNbLHICTL PEKBI3UTIB NIaTHUKa Ta OTPMMyBaya, HOMEpPIB paxyHKIiB Ta
Oyab-aKoi iHWOI iHdopMmaLii, Wwo mMicTutbes y PospaxyHkoBomy [OKyMeHTi.

Y Bunagky HassBHOCTI OyAb-saknx nomunok y PospaxyHkoBomy [JokymeHTi, BaHk He Hece BignoBiganbHOCTI 3a Byab-siKi
30uTKN, Wkony abo BTpaTu, noHeceHi KnieHtom Ta/abo Gyab-akow TpeTbo 0cobOoH BHACMIAOK BMKOHAHHS BaHkom
Takoro Po3paxyHkoBoro [1oKymMeHTy.

5.1.2.9. baHk BuKoHye Po3spaxyHkoBi [JokyMeHTU B HauUioHarbHin BantoTi BiANoOBIAHO 40 YeproBOCTi IX HAAXOMKEHHS Ta
3 ypaxyBaHHsIM pe3ynbTaTiB BHYTPIiLLHbOOAHKIBCbKUX MNepesipok, nepenbavyeHux 3akOHOAABCTBOM Ta BHYTPILLHIMU
OoKymeHTamu baHKy, B Mexax 3anuLuky rpolloBmux KowwTiB Ha NMoTouyHoMy PaxyHky KnieHTa 3 ypaxyBaHHAM CyM, LLO
HaaxoasTb Ha [MNoTouHui PaxyHok KnieHTa npotarom OnepadinHoro Yacy, skLuo iHwe He BCTaHOBMNEHO LM [loroBopom
abo iHwumu goroBopamu Mixk KnieHtom Ta baHkom.
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5.1.2.10. BaHk BukoHye Po3paxyHkoBi [JOKyMEHTM B iHO3eMHi BanioTi B MOPSAKY Ta y CTPoku, nepenbadeHi
3aKoHO4ABCTBOM Ta BHYTPILLHIMK AOKYMeHTaMu baHky.

5.1.2.11. baHk noBepTae nogaHun KnieHtom Po3spaxyHkoBuii [JokyMeHT 6€3 BUKOHAHHS SIKLLO:

(i) Hemae cynpoBiOHMX [OOKYMEHTIB, HaOaHHA sKux pasom i3 PospaxyHkoBMM [1OKymMeHTOM nepeabayveHo
3akoHogaBcTBOM, ab0 3aKiHUMBCS CTPOK Aii LMX CYyNnpoBigHUX L4OKYMEHTIB; abo

(ii) PospaxyHkoBui [JokymeHT Ta/abo cynpoBigHi JOKYMEHTU 40 HbOro odhOpMIIEHi i3 MOpyLUEHHAM 3akoHOA4ABCTBa, B
TOMY 4MCni HopMaTUBHO-NpaBoBux akTiB HBY, Ta/abo BHyTpiwHix npasun baxky, abo

(iii) PospaxyHkoBui [JOKyMEHT He MOXe ByTM BUKOHaHWUW Yy 3B’A3KY i3 HEQOCTATHICTIO 3anuvLIKy KowTiB Ha [oTo4YHoMYy
PaxyHky, abo

(iv) 3 iHWwKX nigcTas, nepeabayeHnx 3akoHOAaBCTBOM Ta/abo unm [JoroBopom.

5.1.2.12. baHk Mae npaBo NPU3YNUHUTU BUMKOHAHHA onepadii/i 3a MNoTouyHum PaxyHkom abo BigmoButn KnieHTy y
34incHeHHi onepaduin 3a NMNoTo4yHMM PaxyHKOM y HAacTynHUX BUNagKax:

(i) sixwo y baHKy BUHMKaOTbL CyMHiBM OO0 NOBHOBaXKEHb OCi0, siki nianucanu Po3paxyHkoBun [JokymeHT Ta/abo 3asBy
KnieHTa npo kyniBnto, obMiH Ta/abo npogax iHo3eMHOI BantoTu, i KnieHT He HagaB HaneXHUM YMHOM OOPMIIEHMUX
[OOKYMEHTIB LLOAO NiATBEPKEHHS X MOBHOBaXeHb abo sKWwo y baHky € cymHiBM, Wo Po3paxyHkoBuii [JokymeHT Ta/abo
3aaBy KnieHTa npo kyniento, 0OMiH Ta/abo npoga iHO3eMHOI BantoTh NignncaHo ynoBHOBaXKeHO ocoboto KnieHTa, a
He B pe3yrbTaTi BTPy4YaHHS CTOPOHHIX ocib B poboTy Cuctemm KnieHT-baHk, abo

(i) akwo y baHky € nigctaBm BBaxatu, WO diHaHcoBa onepauia/i KnieHta moxe/yTb 6yTn nos’s3aHali 3 neranisadieto
(BiAMMBaHHAM) [OXOAIB, OAEpPXaHUX 3MOYMHHUM  LUASXOM, piHaHCyBaHHAM Tepopuamy abo giHaHCyBaHHAM
PO3MNOBCIOAXEHHS 36pOi MacoBOro 3HULLIEHHS;

(iii) HemoXxnIMBOCTI NpoBeaeHHs igeHTUdiIKauii (Bepudikauii) Knienta BignosigHo 4o 3akoHogaBcTBa Ta/abo BHYTPILLHIX
OokyMeHTiB BaHky, y T.4. HeHagaHHA KnieHTOM HeobXxigHVMX OOKYMEHTIB YM BigoMOCTen Ons 3‘9CyBaHHs CyTi MOro
DisNbHOCTI, iHAHCOBOrO CTaHy Y YMUCHOIo HagaHHs KnieHTomM HenpasamMBMX BigOMOCTEN;

(iv) iHwmnx BMnagkax, nepeabaveHnx [JoroBopom Ta/abo 3akoHO4ABCTBOM.

5.1.2.13. baHk mae npaeo BigMoBUTKU KnieHTy y Buaadi KOWTIB Ha BMNMaTy 3apobiTHOT nnaTn SK Y rOTIBKOBIN TakK i y
0e3roTiBKOBIN opMi, Yy BuMNagkax HenogaHHSA/HECBOEYACHOrO MOAAHHS MMATDKHUX OOPYYEeHb Ha nepepaxyBaHHS
nogaTtkiB Ta 000B’A3KOBUX NNaTeXiB, HEOOXIAHMX MPU OAepPXKaHHi KOLWTIB Ha BUNaTy 3apobiTHOT nnaTtu.

5.1.2.14. Y Bunagky npu3ynuHeHHs BaHkoM BUKOHaHHS onepauii/i 3a MoTtovyHum PaxyHkom abo BigmoBu KnieHty y
3aiicHeHHi onepauiv 3a MNoTtoyHum PaxyHkoM Ha nigcTtasi nignyHkTiB (ii) Ta/abo (i) nyHkTy 5.1.2.12 uboro Jorosopy,
Knient mae Hagatm oo baHky gokymeHTM abo iHWi BigOMOCTI, WO MiATBEPAXYIOTb 3aKOHHICTb Ta 3MICT Takoi/mx
onepavuiji/n, a TakoX AOKYyMeHTW, HeobxigHi Banky Ana igeHTudikauil (Bepudikauii) KnieHta BignosigHo [o
3akoHopaBcTBa Ta/abo BHYTPILLHIX AOKYMEHTIB BaHky.

Axkwo npotsarom 30 (TpuauaTK) kaneHgapHux gHiB KnieHT He HagaB BaHky AOKYMEHTU 4uM BigOMOCTI, HeOOXigHi Ans
NigTBEPOXKEHHS1 3aKOHHOCTI Ta 3MICTy onepauii/ii, Wwo BuknNukana/m cymHiBu y baHky, wono cyti giansHocTi KnienTa,
noro ¢piHaHCoOBOro ctaHy Ta/abo iHLWi JOKYMEHTIB, siki HeoOXxiaHi BaHKy anst npoBedeHHs ineHTUdikauii (Bepudikauii)
KnienTta BignoeigHo go 3akoHogaBcTBa Ta/abo BHYTPILLHIX AOKyMeHTiB BaHky, BaHk Mae npaBo B OOHOCTOPOHHLOMY
nopsaky BigmMoBuUTUCS Big Uboro [loroBopy Ta 3akpuTu MNotouHuin PaxyHok KnieHTa y nopsgky, nepegbadyeHomy LM
Horosopom.

5.1.2.15. Y Bunagky npu3ynuHeHHs BaHkoM BuKOHaHHSA onepaduii/ 3a lNMoTtoyHuM PaxyHkom abo BigmoBu KnieHTy y
3giicHeHHi onepauin 3a MNoToyHnM PaxyHkom 3rigHo i3 nyHkTom 5.1.2.12 uboro [lorosopy, BiAHOBNEHHS BMOATKOBUX
onepauii 3a NotoyHum PaxyHkom KnieHTa 34iMCHIOETLCS Y BUNagKax Ta B nopsagky, nepegbayeHmx uum JoroBopowm,
BHYTPILWHIMK AoKyMeHTamn BaHky Ta 3akoHOOaBCTBOM.

5.1.2.16. 3apaxyBaHHS roTiBKOBUX KOWWTIB Ha NoTouHMI PaxyHok Ta Buaaya roTiBkoBux kowTiB 3 MoToyHoro PaxyHka,
a TakoX iHWi onepauii 3 roTiBkoto KrnieHTa 34iNcHI0eETLCS Y Nopaaky, nepeabayeHoMy 3akOHOAaBCTBOM.

5.1.2.17. NMomunkoBo 3apaxoBaHi kowTn Ha [MoToyHun PaxyHok (wono skux KnieHT € HeHanexHum oTpumyBayem)
noBepTaloTbCA B MOPSAKY, nepegbayeHomy 3akoHO4ABCTBOM. Y BMNAAKy MOMUIIKOBOrO 3apaxyBaHHsS KOLUTIB Ha
MoToyHmi PaxyHok, KnieHT 3060B’'si3aHMIn HEranHo noBigoMnTK Npo ue baHk Ta NOBEpHYTH TaKi KOLITK.

Y pasi akwo KrnieHT caMOoCTiMHO He NoBepHYB MOMUIIKOBO 3apaxoBaHi Ha noro NoTodyHun PaxyHok kowTn, baHk mae
npa.o 3aivicHnTn [JoroeipHe CnMcaHHS TakMx KOLWTIB B MOpsSAKy Ta y cnocib nepeadaveHi posginom 6 uboro [Jorosopy.

5.1.2.18. ApewT Ta nNpumycoBe crnmcaHHA KowTiB 3 MoToyHoro PaxyHKy 34iMCHIOETLCS Ha nigcTasi Ta B MOPSAKY,
nepenb6avyeHnmMn 3aKkoHOOABCTBOM.

Y BUNagKy HaknageHHs apeluTy Ha rpoLuoBi KowTu Ha NoTouyHoMy PaxyHky onepadii 3a Takvm MoTo4yHuM PaxyHkom
30iMCHIOINTLCA 3 ypaxyBaHHAM obMexeHb Ta B NopsaKy, nepeadavyeHnmn 3akoHOAaBCTBOM.

5.1.2.19. Y Bunagkax, nepenbadeHmx 3akoHoaascTBoM, KnieHT 3060B’a3aHun y 3asasi npo HagaHHs baHkiscbkux Mocnyr
abo 3asaBi npo 3MiHy YyMOB KOpUCTYBaHHA BaHkiBCbkuMu Mocnyramun noroant 3 baHkom CTPOKM 34aBaHHS rOTIBKOBOI
BUPYYKM (TOTIBKM) Ta CBOEYACHO (3a3garneriab) NorompKyBaTu 3MiHy 3a3HadeHMX CTPOKIB.
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5.1.2.20. baHk 3gincHoe onepadii 3 Yyekamu BigNOBIAHO OO0 MOpsAKy Ta ymoBs, nependadeHux [JoroBopom, iHWMMU
poroBopamu KnieHta 3 baHkoM, BHYTpiLWHIMK AokyMeHTamy BaHky Ta 3rigHo i3 3akoHO4aBCTBOM.

5.1.2.21. lNopsiaok enekTpoHHOro 0OMiHY JOKYMeHTaLie B Npoueci HagaHHs baHkiBcbkoi Nocnyrn mibk CTopoHamu 3
BUKOpUCTaHHA EnekTpoHHoro lMignucy BnusHavaeTbea 3rigHo NyHKTY 5.1.5. uboro [Jorosopy.

5.1.2.22. baHk 3060B’s13yeTbCcs HagaBaTtu KnieHTy Bunucku 3 NMotoyHoro PaxyHky (3a LOMOBIEHICTIO): WOAHS, LLOTWXKHS,
LomicaUs 3 4OAaHHAM HEOBXiAHNX OOKYMEHTIB.

Bupava aybnikaty Bunmuckn 3 MNoTouHoro PaxyHKy 34iMCHIOETBCA 3a okpemum 3anutom KrieHTa 3 onnartoro 3rigHo
Tapudis baHky.

BaHk Hagae KnieHTy Bunucku 3 MNoTo4Horo PaxyHKy y enekTpoHHiv dopmi, 3aceigveHi KeanicikoBaHnm EnekTpoHHUM
Mignncom ynosHoBaxeHoi ocobn baHky, Ak HaknagaeTbCa Ta BUKOPUCTOBYETLCH BaHKoM y BignoBigHOCTI 4O BUMOT
B3akoHopascTBa. HagaHHs Bunucok 3 NMoTtouHoro PaxyHky y nanepoBin ¢opMi 34iINCHIOETLCA 3@ OKPEMUM 3anvUTOM
KnieHTta Ta nicns cnnatu komicil 3rigHo Tapudis baHky.

Mpumitka: CtopoHu norogunu, wo KeanigikoBaHui EnektpoHHun llignuc, siknid NpoCTaBnsieTbCA Ha BUMMUCKaX 3
MoToyHoro PaxyHKy y enekTpoHHiIn dhopMi 3a NpaBoBUM CTATyCOM MPUPIBHIOETBCA OO0 BMAaCHOPYYHOro nignucy Ta
NiATBEPAXKYIOTb, WO BUNUCKM 3 OoTOYHOro PaxyHKy B eneKTPOHHIn ¢oopMi € NEePBUHHUM LOKYMEHTOM 3rigHO BMMOT
3akoHogaBcTBAa.

3 Bunuckn 3 MNotoyHoro PaxyHKy KnieHT oTpumye iHdopmauito Npo cymy KynneHoi abo npoaaHoi iHO3eMHOI BanioTw,
CyMy BCix BUTpaT, Ky cnnaTtus KnieHT 3a npoBedeHHs Lux onepauin Ta, BUXo494M 3 CyM CUcaHnx/3apaxoBaHuX KOLWTIB
3/Ha MoTouHux(i)PaxyHkiB(n), oTpumye iHcbopmMaLito Npo Kypc, 3a SkMM iHO3eMHa BantoTa 6yna kynneHa abo npogaHa
Ha MiXOaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHu.

KnieHT 3060B’A3aHMIN perynspHo NepesipaTM BUMMCKU LWOAO NPaBUIbHOCTI NpoBeAdeHHs 6aHKiBCbKMX onepauin Ta
npoTtaroMm He Ginbw Hix 1 (ogHoro) BaHkiBcbkoro [OHsa 3 gatm HagaHHa BaHkom Bunuckm 3 MoToyHoro PaxyHky B
NUCbMOBIN dopMi NoBigoMNATN BaHK Npo BCi NOMiYeHi HETOYHOCTI abo Nomunku y Bunuckax 3 MNotoyHoro PaxyHky Ta
HWMX JOKyMeHTax abo nNpo HeBM3HaAHHA (He NigTBEepOKEHHS) NigCyMKOBOro canbAo 3a [oToyHum PaxyHkom. AKwo
npotaroM 1 (ogHoro) BaHkiBcbkoro [Hs nicns gatu HagaHHSa bankom Bunncku 3 MNoToyHoro PaxyHKy, NOBiZOMMEHHS
abo iHWwwnx oBigok, KnieHT He nogae NMCbLMOBKX 3anepeYveHb CTOCOBHO 3MICTY Takoi BUNUCKK 3 MoTOYHOro PaxyHky,
noBigomIieHHs abo iHwWKnx ooBinok baHky, BBaxaeTbCs, WO KnieHT 3rogeH Ta niagTBepAvB NpaBUNbHICTb 3MICTY TaKMX
OOKYMEHTIB.

5.1.2.23. baHk 3060B’A3aHMIn 3a gopyyeHHsM KnieHTa Ha nigctasi 3ass KnieHTa npo kyniento, obmiH Ta/abo npogax
iHO3eMHOI BanioTh, a TakoX iHLWMX OOKYMEHTIB, HadaHux KnieHTom y BignoBigHOCTI 3 BMMoOramm 3akoHOOAaBCTBa,
yKrnagaTu Big CBOro iMeHi, ane 3a paxyHok KnieHTa yrogwm 3 kynieni, o6mMiHy Ta/abo npogaxy 6e3roTiBKOBOI iHO3E€MHOT
BanTU Ha yMOBax, BU3HayeHux umm [JoroBopom Ta 3assamu KnieHTa npo kynieno, obmiH Ta/abo npogak iHO3eMHOI
BantoTn. Po3mip KomiciiHOi BuMHaropoau baHky 3a nepegbadeHi uum nyHktom [JoroBopy onepauii  Bu3HayaeTbcs
Tapudamn BaHky.

Mpumitka: CTOpoHU NpunLwnM Ao 3roau, Wwo oboB’a3KoBiI pekBi3nTK 3asas KnieHTa npo Kynisno, 06miH Ta/abo npogax
iHO3eMHOT BamnoTK NoromxyoTbcst CTOpOHAMK B KOXHI KOHKPETHIN 3aaBi KnieHTa npo kyniento, obmiH Ta/abo npogax
iHO3eMHOT BarntoTK, NignMcaHin ynoBHOBaXeHUM npeacTaBHUKOM KnieHTa Ta npuinHATIA BaHkoM 00 BUKOHaAHHS, Mpu
LbOMY KOXHa Taka 3asiBa KnieHTa npo kyniento, oOMiH Ta/abo npogax iHo3eMHOI BantoTu, Wwo 6yae npuiiHaTa BaHkom
[0 BUKOHaAHHS, BBaXXaETbCA OKPEMMM NPaBOYMHOM (gorosopom) Mix baHkom Ta KnieHTom.

BaHk npuiimae 3asBu KnieHta npo kyniBno, 06MiH Ta/abo npogax iHO3eMHOI BaniTU A0 BUKOHAHHA nuwie npu
HasBHOCTi Ha MNMoToyHoMy PaxyHky KnieHTa kowTiB y BiANOBIOHIN BanoTi B CyMi JOCTaTHIV AN BUKOHAHHS YMOB TaKoi
3aaBu KnieHTa npo kyniento, 0bmiH Ta/abo npogax iHO3eMHOI BanoTu.

BaHk mae npaBo He NPUHATK A0 BUKOHaHHA 3asBy KnieHTa npo kynisnio, obmiH Ta/abo npogax iHoO3eMHOi BantoTn, y
pasi odopmrieHHa KrieHTom Takoi 3asiBu npo Kyniento, obmiH Ta/abo npogax iHO3EMHOI 3 MOPYLUEHHAM BUMOT
3akoHopaBcTBa, HopMaTuBHUX akTiB HBY Ta/abo BHyTpiwHiX AokymeHTiB BaHky. 3asBa KnieHTa npo kyniemnto, oOMmiH
Ta/abo npoaax iHO3eMHOT BarntoTU BBaXXaETbCS NOBEPHYTO 6e3 BUKOHaHHSA, skwo baHk Hanpasue KnieHTy BignosigHe
NnoBiJOMIIEHHSA B NOPSAAKY, BCTAHOBNEHOMY LM [1oroBopom.

KnieHT mMae npaBo nepeHecTu AaTy KyniBni iHO3eMHOI BamoTWM Ha iHWMWW onepauinHuiA OeHb, 34INCHUTU KyniBmo
iHO3eMHOT BantoTh B CyMi MEHLUIN HiX Ta, WO BKasaHa B HajaHin 3asaBi Npo KynisBn iHO3EMHOI BanoTK, BigknukaTu
3asBYy NPO KyniBMo iHO3eMHOT BantoTh y NOBHIM CyMi y NOpsAAKY, BU3HavyeHoMy 3akoHo4aBcTBOM Ta Tapudamu baHky.

5.1.2.24. NignucaHHsam 3asBu Npo HagaHHA baHkiBebknx Mocnyr KnieHT gopyvae baHky nepepaxoByBatu 3 [MoTo4HOro
PaxyHKy y BignoBigHin BantoTi Cymy KOLWITIB, WO noTpibHa Ansa Kynisni, npodaxy Ta 06MiHy iHO3eMHOI BanioTu, Ta Cymy
300py Ha 00OB’A3KOBE AepKaBHE MEHCINHE CTpaxyBaHHS, @ TaKoX iHLW KX 360piB Ta 0O0OB’A3KOBMX NiaTexi, AKWO Taki
360pu Ta 060B’sI3KOBI NNaTexi NOBMHHI OyTK cnnaveHi BignoBigHO Ao 3akoHO4aBCTBA.

5.1.2.25. baHk mae npaBo 3a gopyyeHHsIM KnieHTa Ha 3acagax Komicii npoBoaMTn 06MiH HanexHux KnieHTy kowTie B
iHO3eMHiV BantoTi Ha iHLWY iIHO3eMHY BantoTy. TepMiH BUKOHaHHSI AaHOro KOMICIMHOro gopyyeHHs KnieHTa BU3HavyaeTbes
3akoHogaBcTBOM. Po3mip komicinHoT BuHaropoau baHky 3a uMmM nyHkTom [JoroBopy BuM3HavaeTbecs Tapudamu baHky.
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5.1.2.26. baHk He Hece BianNOBIAanNbHOCTI 3a GyAb-AKMA PUSKK, LLO BUMHUKAE B pe3ynbTaTi 3MiHW/KONMBAHHSA KypcCiB
BastoT, Nig Yac BUKOHAHHA MiPKHApPOAHMX MNaTexiB Ta BantOTHUX onepawin; TakMi pu3uk NOKNagaeTbCsl BUKNIOYHO Ha
KnienTa.

5.1.3. OCOBNIMBOCTI 3AIMCHEHHA PO3PAXYHKOBO-KACOBOIO OBECYIrOBYBAHHSA NOTOYHUX PAXYHKIB
KNMIEHTIB 13 CNEUIANIbHUMUA PEXXKUMAMU BUKOPUCTAHHA, MOTOYHUX PAXYHKIB 2606 «KOLUTU HA
BUMOIY CYB’EKTIB TOCMNOAAPIOBAHHSA, LLO NMPUNHATI ANA NOOANBLLONO NEPEKA3Y» TA MOTOYHUX
PAXYHKIB 2654 «KOLWUTU HA BUMOTIY HEBAHKIBCbKUX ®IHAHCOBUX YCTAHOB, WO NPUUHATI AnA
NOOANbLLUOIO NEPEKA3Y».

5.1.3.1. PospaxyHkoBo-Kacosi Onepadii, BantoTHi onepalii, a Takox 6yab-aki iHWwi onepadii 3a NoTouyHumMm PaxyHkamum
i3 cneuianbHUMK peXMMaMmn BUKOPUCTaHHS, BaHK 34iNCHI0E BMKNIOYHO B MEXax Ta BiAnoBigHO A0 3aKkOHOOAaBCTBA.

5.1.3.2. Ha TlMoTto4Hnii PaxyHok KnieHta 2606 «KowTn Ha BuMOry cyB’ekTiB rocnogaploBaHHS, IO MPUUHATI Ans
noganbLuoro nepekasy» Ta [lotodyHmn PaxyHok KnieHTa 2654 «KowTtu Ha BuMory HebaHKiBCbkuX (piHaHCOBMX YCTaHOB,
WO NPURHATI ANa noganbLlUoro nepekasy» 3apaxoBYKOTbCS KOWTW, oTpuMaHi KnieHTom Big onepauini 3 npuiMaHHSA
roTiBKW B FPUBHSX ANs nodanbLluoro 1i nepekasy.

5.1.3.3. KnieHT Mae npaBo nepepaxoByBaTh KowTu 3 [loTouHoro PaxyHky 2606 «KowTu Ha BuMOry cyO’ekTiB
rocnogaptoBaHHs, Lo NPUIAHATI ANs nodarnbLLoro nepekasy» BUMKMOYHO 6aHKy, 3 akuM KnieHT yknae areHTCbKU JoroBip
Ta aKkui BKasaHui y 3asBi Npo HagaHHs baHkiBcbknx MNocnyr abo 3asBi npo 3MiHYy YMOB KOpUCTYBaHHS BaHkKiBCbkMMun
Mocnyramum.

5.1.3.4. KnieHT 30608B’A3aHUn JOTPpMMYBaTUCS BUMOT 3aKOHOA4ABCTBA, Liboro [JoroBopy Ta BHYTPILIHIX AOKYMEHTIB BaHky
npv 34incCHeHHi onepadin 3a NoTo4HNM PaxyHKOM i3 cneuiansHUM pexmMMoM BUKOPUCTaHHS, MNoToyHnm PaxyHkom 2606
«KowTn Ha BuMory cyb’ekTiB rocnogaptoBaHHs, O NPUAHATI 4NA nogansLloro nepekasy» ta lNotovyHum PaxyHkom 2654
«KowTn Ha BuMory HebaHKiBCbKMX PiHaHCOBUX YCTaAHOB, LLO NPUNHATI 4159 NO4ANbLIOrO nepekasy».

5.1.3.5. CtopoHn noroaumnucs, wo baHK He 3AINCHIOE KOHTPOSfb Ta He Hece BignoBiganbHOCTI 3a onepauii, Wwo
3gincHiooTbest KnieHTom 3a MNMoTovHMM PaxyHkoM i3 cneuianbHUM peXXxMMoM BUKOPUCTaHHSA Ta/abo MNoTovyHuM PaxyHkom
2606 «KowTn Ha BMMOry cyb’ekTiB rocnogapoBaHHs, WO NPUAHATI ANg noganblioro nepekasy» ta/abo MNMoTtodHum
PaxyHkom 2654 «KowTu Ha BUMOry HebaHKIiBCbKUX (DiHAHCOBMX YCTaHOB, LLO MPUIHSATI 418 No4anbLIOro nepekasyy, 3a
AoTpumaHHa KnieHTOM LinboBOro BUKOpPUCTaHHA MNMoTouHoro PaxyHKy i3 cneuianbHUM pexnMoM BMKOPUCTaHHSA Ta/abo
MoTtouHoro PaxyHky 2606 «KowTun Ha BuMory cy6’exTiB rocnogapoBaHHs, WO NPUAHATI ANS NOAAnbLIOrO nepekasy»
Ta/abo [lloTtoyHoro PaxyHky 2654 «KowTu Ha BMMOry HebBaHKIBCbKMX (PiHAHCOBUX YCTAHOB, WO MPUWHATI Ans
noAdanbLUOro fnepekasy», a TakoxX BMMOr 3akoHOoOaBCTBa MNpW 34iNCHEHHI onepauin 3a [loToyHum PaxyHkom i3
creujanbHUM  PEXUMOM BUKOPUCTAHHA Ta/abo [loTtouyHum PaxyHkom 2606 «Kowtn Ha BuMory cyb’exTiB
rocnofaptoBaHHs, O MPUIHATI ANS noganbloro nepekasy» ta/abo MNMotouyHum PaxyHkom 2654 «KowTu Ha BuMOry
HebaHKIBCbKMX (DiHAHCOBMX YCTAHOB, LLO NPUAHATI ANs NoAanbLlUoro nepekasyy.

BignosiganbHicTb 3a BignoBigHiCTb onepauin 3a [loToyHMM PaxyHkom i3 cneuianbHUM pPEeXMMOM BUKOPUCTaHHS,
MoToyHnm PaxyHkom 2606 «KowTu Ha BUMOry cyb’ekTiB rocnogaptoBaHHs, WO NPUAHATI ANA NoAanbLIOro nepekasy»
Ta MoTo4yHum PaxyHkoM 2654 «Kow Ty Ha BUMOry He®aHKiBCbKMX (PiHAHCOBMX YCTaHOB, LLO MPURHATI ANA NOAanbLIOro
nepekasy» BMMoram 3akoHo4aBCTBa MOKNagaeTbCcs BUKMIOYHO Ha KnieHTa.

5.1.3.6. Y BMnagKy, AKLO BHacnigok 3aincHeHHsa KnieHTom onepadin 3a lNMotouyHnm PaxyHKoMm i3 crneujianbHUM pexnmMom
BUKOpUCTaHHsA Ta/abo lMoTouyHum PaxyHkom 2606 «KowTn Ha BuMoOry cyb’ekTiB rocnogaploBaHHs, WO NPURHATI Ans
noAanbLuoro nepekasy» ta/abo MNotouHnm PaxyHkom 2654 «KowTn Ha BuUMory HebaHKiBCbKMX (DiHAHCOBUX YCTaHOB, LLO
NPUNHATI 4na nodanbLloro nepekasy», baHkom noHeceHi 6yab-Aki BUTpaTK, 3atpatu Ta/abo 36uTkM, TO Taki BUTpaTH,
3aTpaTtu Ta 36uTKkn nigndratoTe BigwkogyBaHHsA KrieHToM npoTarom 5 (M'aTu) kaneHgapHUX AHIB 3 4aTy HanpaBreHHs
BaHkom BignoBigHOI BUMOTN.

5.1.4. MPABA, OBOB’A3KU TA BIONOBIOANBbHICTb CTOPIH.

5.1.4.1. BaHK 3060B’A3y€TbCS:

5.1.4.1.1. Bigkputn Knienty lNMotoyHuin PaxyHok nicns BUKOHaHHA KrnieHTom BCix yMOB, BU3HayeHux n. 5.1.1.1 yboro
Horosopy, Ta 3a ymoBU norofkeHHa baHkom nogaHoi KnieHTom 3asBu npo HagaHHA BaHkiBcbkux Mocnyr B nopsiaky,
nepegbaveHomy Lmm [1oroBopom;

5.1.4.1.2. HagaBaTu BaHkiBcbki MNocnyru, nepegbaveHi uum nyHktom 5.1. [loroBopy, B OnepauiiHui Yac;

5.1.4.1.3. BukoHyBaTtun Po3paxyHkoBi [JokymeHTH KnieHTa, Wo He cynepedaTtb BUMOram 3akoHO4aBCTBa, y CTPOKU Ta B
nopsiaKy, BCTAHOBNEHi uum [JoroBopom Ta 3aKOHO4aBCTBOM,;

5.1.4.1.4. Hagasatu KnieHTy Bunucku 3 lNotovHoro PaxyHka KnieHTa BignoBigHo 4o ymoB Lboro [lorosopy;

5.1.4.1.5. BukoHyBaTw iHWi 060B’a3kKn, nepenbaveHi uum [JoroBopom.

5.1.4.2. BaHK Ma€ npaBo:

5.1.4.2.1. Mpu3ynuHUTN BUKOHAHHA onepadii/i 3a MNoTtoyHnm PaxyHkom abo BiamoBuTU KnieHTy y 34iNCHEHHI onepalin
3a NMoToyHnm PaxyHkoM y Bunagkax, nepeabdayveHux umm [Jorosopom Ta/abo 3akoHO4aBCTBOM;

5.1.4.2.2. 3piicHioBaTK npumycoBe cnucaHHsa kowTiB 3 [MoTouyHoro PaxyHky KnieHTa y Bunagkax, nepegbayveHux
3aKoHOaBCTBOM;
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5.1.4.2.3. 3pgincHioBatn [JorosipHe CnucaHHsa kowTiB 3 lMoTtodHoro PaxyHky KnieHTa B nopsiaky, nepenbadeHomy
NyHKTOM 6 Lboro [orosopy;

5.1.4.2.4. 3akputn lMoTtoyHmn PaxyHok KnieHTa Ta/abo B OAHOCTOPOHHbOMY MOPSAKY posipBaTtu uen [orosip y
BMNagkax, nepegbaveHmx umm [lorosopom Ta/abo 3akoHOO4aBCTBOM;

5.1.4.2.5. lHwi npaBa, nepegbayeHi umm [JoroBopomM Ta/abo 3akoHO4ABCTBOM.

5.1.4.3. KnieHT 3060B'si3aHn:

5.1.4.3.1. lNpwn npoBefeHHi onepauinn 3a MOTOYHUM PaxyHKOM LOTPUMYBaTUCb BUMOr 3aKOHOAABCTBA, BHYTPILLHIX
OokymeHTiB baHky Ta uboro [orosopy;

5.1.4.3.2. Y pasi oTpumaHHA KnieHTom y BaHKy kowTiB Ha Bunnaty 3apobiTHOI nnatu, HagaTtw, y nopsaky
nepepbavyeHomy 3akOHOO4ABCTBOM, MMATKHI AOPYYEHHA Ha nepepaxyBaHHA MnodaTtkiB Ta OOOB'A3KOBUX nraTexis,
HeobXiaAHMX NPU OAEPXKaHHI KOLWITIB Ha BMNNaTy 3apobiTHOI nnaTw;

5.1.4.3.3. 3aByacHo (y cTpoku, BcTaHoBneHi Tapudamu baHky) HagaBaTh 3asBKY Ha OTPUMAaHHS FOTIBKOBMX KOLUTIB 3
Kacu baHky;

5.1.4.3.4. HapaBati Ha Bumory baHky (MpOTArom CTpOKy 3a3Ha4yeHoro y Takill BMMO3i) iHhopmaLlilo Ta AOKYMEHTH,
HeobXigHi anga 3aincHeHHs BaHkoM CBOIX MOBHOBaXeHb Yy cdepi BartoTHOro KOHTPONO, a TakoxX y cdepi 3anobiraHHs
Ta npoTtuaii neranisauii (BigMuMBaHHIO) AO0OXOA4iB, OAEPXKaHMX 3MOYMHHUM LUMSIXOM, (DiHAHCYBaHHIO Tepopusamy Ta
(piHAaHCYBaHHIO PO3MOBCHAXEHHS 30P0Oi MAacoBOro 3HULLEHHS;

5.1.4.3.5. HerariHo noBigomnaTt BaHk npo 3apaxyBaHHsA Ha [oTo4YHMI PaxyHOK KOLWTIB, WO MOMY He Hanexarb (oo
AKNX KnieHT € HeHanexXHMM OTpuMyBayeM) Ta MOBEPHYTU Taki KOLITYW BiANOBIAHO A0 BUMOT 3aKOHOOaBCTBa;

5.1.4.3.6. lNMpoTtsrom 3 (Tpbox) pobo4nx OHIB 3 OHSA HAOXOMKEHHS NoBiAOMMeHHsA baHky Npo 3AiINCHEHHS MOMMUITKOBOTO
nepekasy, nepekasaTtn baHky cymy NOMUNKOBO OTPMMaHUX KOLUTIB;

5.1.4.3.7. CBo€YacHO Ta B MOBHOMY 06CA3i 34ilcHIOBaTV onnaty 3a oTpumaHi baHkiscbki [locnyri/sBmukoHaHi onepadii
Bi4NOBIOHO OO AOil0YMX HA MOMEHT 34iMCHEHHS BignoBigHMX onepadin Tapudis baHky.

5.1.4.3.8. CBoe4acHO (He misHiwe 1 (nepLloro) fTOro PoKy, HAaCTYMHOro 3a 3BiTHWMM) HagasaTn Ao baHky wopivyHe
nigTBepoKeHHsA 3anuwikiB Ha NoTtoyHomy PaxyHKy (ctaHom Ha 1 ciyHs1). Akwo KnieHT npoTsirom BuLlie3a3Ha4YeHoro
CTPOKY He HaZaB NiagTBEpAXeHHS Npo 3anuwikn Ha NoToyHomy PaxyHKy, 3anuwikm no NotoyHomy PaxyHKy BBaXKaroTbCH
nigreepaxeHmmn KnieHtom.

5.1.4.3.9. Akwo cTocoBHO AaHux KnieHTa, LWo MICTATLCA Yy AOKYMEHTaX, Wo HagaHi KnieHtom oo banky ans Bigkputta
MoToyHoro PaxyHky, Bigbynucst 6yab-aki 3mMiHW, HagaTv baHky HOBi JOKYMEHTH (3MiHM), WO NigTBEPOXKYHOTh Taki 3MiHW,
npotaroM 5 (n’atn) baHkiBcbkux [HiB 3 4aTN BHECEHHS BiANOBIOHMX 3MiH.

5.1.4.3.10. HeraviHo iHdbopmyBaTy BaHk, 3 HagaHHAM BigNOBIAHOT AOKYMEHTAUii, NPO 3MiHY CBOro ctaTycy, BiAnoBigaHO
0o nyHkTy 5.1.1.8. uboro [loroBopy, BHECEHHS 3MiH B TaKky AOKYMeHTaUito, abo opopmneHHs AoKyMeHTaLii, Wo Bnnnsae
Ha 3MicT abo AincHicTb HapgaHoi baHky gokymeHTauii. Y Bunagky HeHagaHHa KnieHTom Takoi gokymeHTauii, baHk He
Hece BignoBiganbHOCTI 3a onepadii 3a NoToyHum PaxyHkom KnieHTa, Wo 34iicHeHi 3a 4opydYeHHAM Ocib, siki 3a3HayeHi
B KapTui 3i 3paskamu nignucis/Mepeniky Po3nopsgHukis PaxyHkiB, Ha MOMEHT 3A4iMCHEHHS Takoi onepadii B nepiog Ao
MOMEHTY HaJaHHS AOKyMeHTauii Ta BigobpakeHHs LmXx 3MiH y davinax (gokymeHtax) baHky, B ToMy uucni, ane He
BUKMIOYHO HafdaHHA baHkoM [03BONy Ha NPUUHATTS HOBOI KapTkM i3 3paskamu nignucis/Hosoro [lepeniky
PosnopsgHukiB PaxyHkiB Ta/abo 3amiHy kntodiB Cuctemu KnieHt-Bank Towwo. MNpu ubomy, KnieHT 3aneBHsie Ta rapaHTye,
wo BCi onepauii 3a [loToyHMM PaxyHKOM € Takmmu, WO 3AiNCHEHHI BiANOBIAHO A0 BMMOr 3akoHOOAaBCTBa
YNOBHOBaXXEHUMU Ha Lie ocobamu KnieHTa.

5.1.4.3.11. Y pasi npoBedeHHs1 pO3paxyHKOBUX ornepaLin, ski 30iCHIOTLCA ANs BUKOHaHHA onnaTtu 3a 40oroBopamu
3aKynieni, yknageHummn y BignoBigHOCTI 40 nonoxeHb 3akoHy Ykpainu «[po nybniyHi 3akynisni» Big 25 rpyaHa 2015
poky N 922-VIII" (Hapgani — «CneuianbHi [JJoroBopu»), KnieHT 3060B’si3aHWI KOXXHOrO pasy Mig 4ac npoBefeHHs
nnatexy(ie) 3a CneuiansHumm [JoroBopamu HagaBaTtu (ogHoYacHoO 3 nepeaveto PospaxyHkoBoro [JokymeHTa) baHky
NWCT 3 NOBIJOMIMNEHHAM NPO Te, WO NnaTtix nignagae nig gito 3akoHy Ykpainm «[po nybnivni 3akynisni» Big 25 rpyaHs
2015 poky N 922-VIII" (Hagani — «3akoH») Ta 3 NOCUNaHHAM Ha eNeKTPOHHY agpecy, 3a KO PO3MiLLLEeHO BiaMNOBIAHWN
3BiT MPO pe3ynbTaTy NPOBeAEeHHS Npoueaypu 3akynieni, Ta iHWi JOKYMEHTU HadaHHA Skux nepegbavyeHo BMMOrammu
3akoHy. Y BMNagKy HEBWKOHAHHS/HEHANeXHOro BUKOHaHHA  KnieHTom 3000B’A3aHHs, nepegbaveHoro uvm .
5.1.4.3.11. JoroBopy, KnieHT Hece BignoBiganbHicTb, NnepeabdayeHy 3akoHO4ABCTBOM, 3a MOPYLLUEHHA BUMOT 3aKOHY, Ta
3000B’A3yeTbCA BigwkoanyBaTtu baHky Bci BUTpaTu, 3aTpatu Ta 36uTkuM, noHeceHi BaHkoOM BHacnigok He NpoBedeHHs
BaHkom nepeBipkn gokymeHTiB, nepegbaveHux nn. 5.1.4.3.11. [Jorosopy;

5.1.4.3.12. BukoHyBaTu iHWi 060B’A3kK, NnepegbaveHi uum JoroBopom Ta/abo 3akoOHO4aBCTBOM.

5.1.4.4. KnieHT mae npaBo:

5.1.4.4.1. CamOCTiNHO pO3NopsaAXaTUCA KowTamu Ha cBoemy [loToyHOMy PaxyHKy 3 [OTPMMaHHSM BUMOT
3akoHogaBcTBa Ta uboro [JoroBopy;

5.1.4.4.2. OgepxyBaTy roTiBKOBi KOLUTK Ha NoTpebu Ta y obcsarax, nepeabdadyeHnx 3akoHO4ABCTBOM;

5.1.4.4.3. Bumaraty CBOEYACHOrO i MOBHOrO 3AiMCHEHHS] PO3paxyHKIB Ta HafaHHS iHWKX obymoBneHunx [JoroBopom
nocnyr;

5.1.4.4.4. 3akputn MNoTouyHMn PaxyHOK Ta B OAHOCTOPOHHbOMY MOPSAKY posipBaTtu Len [orosip y BuMnagkax Ta B
nopsgky, nepeabayeHnx uum fJorosopom;

5.1.4.4.5. IHWi npaBa, nepenbayeHi umm [JoroBopom.

5.1.4.5. BignoBiganbHictb CTOpIH.
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5.1.4.5.1. 3a nopyLleHHs CTPOKIB 3apaxyBaHHSA KOLUTIB, WO Haginwunu Ha lNoTouHun PaxyHok KnieHTa abo cTpokis
nepepaxyBaHHs kowTiB 3 lNoTo4Horo PaxyHky 3a posnopsimkeHHaMm KnieHTa 3 BuHM BaHky, ocTaHHii 3060B‘A3aHui
cnnatutn KnieHty neHio B po3amipi 0,01% Big HecBoeyacHO 3apaxoBaHOi abo mepepaxoBaHOi CyMU 3a KOXHUIN OeHb
NpOCTpoYeHHs, ane He binbwe 0,05 % 3a3HaveHoi cymu .

5.1.4.5.2. baHk He Hece BignNoOBiAaNbLHOCTI 3a NOPYLLUEHHS CTPOKIB 3apaxyBaHHA KOLWITIB, WO Haginwnm Ha MoToyHuin
PaxyHok KnieHta abo cTpokiB nepepaxyBaHHs KowTiB 3 [oTo4yHoro PaxyHKky 3a po3nopsigkeHHaM KnieHTa sKuwo:

- BiiCYTHS BUHa baHKky;

- HEBWKOHaAHHS CTarnocb BHACMigoK Aii HenepebopHoi cunm abo BHacnigok 360iB B poboTi CucTeMi enekTpOHHMX
nnatexis HBY.

5.1.4.5.3. baHK He Hece BiANoBiAanbHICTb 3@ HEMOXIMBICTb 3aBEPLLEHHA Nepekasy, iHilinosaHoro KnieHToM, BHacnigok
HeBIpPHOro 3asHadeHHs KnieHTOM pekBi3WTIB OTpMMyBaya; 3aCTOCYBaHHSA [0 KpaiHU MiCLie3HaXOMKEHHS OTpumyBada
MDKHapPOAHMX CaHKLiN, WO YHEMOXNUBMIOWTL abo yCKNagHoWTh nepekas; nopyLleHHss 6aHkoM OTpuMyBaya CTPOKiB
3apaxyBaHHS nepekasy Ha paxyHOK OTpUMyBa4a; BUHUKHEHHSA 06CTaBuWH, WO He 3anexaThb Big Boni baHky ToLo.
5.1.4.5.4. BaHK 3BiNbHAETLCS Bi4 BiANOBIAaNbHOCTI (B TOMY Yvchi Big cnnaTu neHi Ta/abo 36uTkiB) 3a NpU3ynUHEHHS
BMKOHaHHS onepadii/in KnieHta 3a NoTo4yHMM PaxyHkom abo BigMOBY Y 3aiicCHEHHi onepauit 3a NoTo4yHuM PaxyHkom
KnieHTa, akwo Take(a) npusynnHeHHs/BigMoBa 3aiicHeHa 3 nigcraB nepenbdadeHnx n. 5.1.2.12 ta/abo n. 5.1.2.13. yporo
[oroBopy.

5.1.4.5.5. 3a HenoBepHEHHS MOMMUIIKOBO OTPUMAaHOi Cymu mpoTaroMm 3 (Tpbox) poboumx AHIB 3 OHS HaOXOOXKEHHS
nosigomMreHHst baHky npo 3giicHeHHs nomunkoBoro nepekady KnieHT cnnadye baHky nedio y posmipi 0,1% Big
NMOMWIIKOBO OTPMMaHOi CyMM 3a KOXXHUIM AEHb NPOCTPOYEHHS, NOYMHAKOYN 3 AaTK 3aBEPLUEHHS MOMUITIKOBOIO nepekasy
00 AHS MOBEPHEHHS MOMUKOBO OTPMMAaHOI CyMU BKINIOYHO, ane He Binbwe 10% 3asHaveHoi cymu.

5.1.5. BAKOPUCTAHHSA ENEKTPOHHOIO NMIANUCY B NPOLIECI HAOAHHA BAHKIBCbLKOI MOCNYIW.

5.1.5.1. INpwn obmiHi JokyMeHTauielo B npoueci HagaHHA baHkiscbkoi Mocnyrn, CTopoHM MOXYTb HagasaTu/oTpuMyBaTH,
BMKOPUCTOBYBaTN B POBOTI AOKYMEHTW/KONiT AOKYMEHTIB B €NeKTPOoHHIW dopmi, 3acsigveHi EnektponHum lignucom,
SAKLO Lie A03BOoNeHo 3akoHOA4aBCTBOM.

5.1.5.2. O6MiH gokymeHTauieto 3 BukopuctaHHsam ElN BigbyBaeTbcsa 3acobamm enekTpoHHOI Now T abo 3a A0NOMOrow
Cuctemu KnieHT-BaHKk.

5.1.5.2.1. Y Bunagky obMiHy AoKymeHTauieto 3 BUkopucTtaHHam ElN 3acobamu enekTpoHHOI now T, KnieHT gogaTkoBo
nosigomnsie nNpo ue baHk nuctom (B ikoMy NOBUHHA ByTU 3a3HayeHa eneKkTpoHHa agpeca Ans 00OMiHy JOKYMeHTaLlier
3 BuKkopucTaHHam ElM), nignucaHmm ynoBHoBakeHMMM ocobamu KnieHTa, Lo 3a3HadveHi B kapTLi i3 3paskamu nignucis
KnienTa/llepeniky PosnopsagHukis PaxyHkiB, Ta ckpinneHum Bigbutkom nevatkm KnieHTa (3a HasiBHOCTI).

OB6miH goKyMeHTauieto 3acobamm enekTPOHHOT MOLITW MOXIMBUIA 38 YMOBM, L0 JOKYMeHTU 3acBigdveHi KanicikoBaHnm
EnekTpoHHumMm lMignucom.

5.1.5.2.2. Y Bunagky obmiHy AokymeHTauieto 3 BukopuctaHHam EIN 3a gonomoroo Cuctemu KnieHT-BaHk, KnieHTt
nepegae opuriHanu AOKyMeHTIB (Nepenik sikux BU3Ha4YeHo po3ainom 5.2. uboro [loroBopy), 3acBigvyeHi Y40CKoHaneHum
EnektpoHHum lignucom abo KeanicikoBaHnm EnektpoHHuM [llignucom, Ta konii 4OKYMEHTIB B €NeKTPOHHIN hopMi
(mepenik  sKkMx BWU3Ha4YeHW 3akoHOAABCTBOM), 3acBigyeHi YpockoHaneHum EnektpoHHum [llignucom abo
KeanicikoBannm EnektpoHHum Tlignucom. CTOpOHM BBaxaloTb KoOMii AOKYMEHTIB, nepegbayveHi UMM MYHKTOM,
HaneXxHUM YMHOM 3acBigvyeHnMu Konissmn. KnieHT 4oAaTKoBO rapaHTye, Lo Konil Takux AOKYMEHTIB 3acBigyeHi nianMcom
YnosHoBaxeHoi Ocobu KnieHTa.

5.1.5.3. Akwo nonitukoto BaHky Ta 3akoHogaBCTBOM NepenbayeHo MOXIUBICTL Nepeaadi Toro Yu iHWOoro JOKyMeHTa 3
BukopuctaHHam El, ane 4itko He BkaszaHo Bumorn go sugy El, 10 B Takomy Bunagky CTOpPOHM MOXYTb
BMKOPUCTOBYBaTU ANS TakuX OOKYMEHTIB sk [lpoctui EnektpoHHun lMignuc (Moxe BUKOPUCTOBYBATMCA 3a 3rodoto
Banky) Tak i YgockoHaneHui EnektpoHHun lNignuc abo KeanidpikoBanun EnektpoHHui Mignuc. Mpu ubomy KnieHT
camocTiiHo obwupae Bug EIlM (okpim Npoctoro EnekTpoHHoro llignucy, SikMn mMoxe BUKOPUCTOBYBATMCS 3a 3rofolo
BaHky).

CTopoHM pomoBuMnMCb, WO YpockoHanewwui EnektpoHHun T[lignuc HapgaeTtbcss KnieHTy baHkoM B nopsgky,
nepenbavyeHomy 3aKOHOLABCTBOM Ta BHYTpIHIMM AokymeHTamu Banky, a KeanidikoBaHui EnektpoHHun MMignuc
KnieHT oTpMMye caMOCTIiHO Y BCTAaHOBNEHOMY 3aKOHO4aBCTBOM MOPSAKY.

5.1.5.4. lMepenik OOKYMEHTIB, WO MOXNMBO Hagasatu KnieHTom Ao BbaHky 3 BukopuctaHHaM EIN Bu3sHavaeTbes
BHYTpIlWHbOI noniTukoto baHky Ta 3akoHogascTBoM. BbaHk okpemo nosigomnse KnieHTa npo OOMOBHEHHS nepeniky
[JOKYMEHTIB, AIKLLO Taki 3MiHM O6ynu BHeceHi 3rigHo i3 3akoHogaBcTBOM abo 3i 3MiHaMu noniTnkn bawxky.

5.1.5.5. EIl npupiBHIOETLCA [0 BNacHOPYYHOro nignMcy Ta nedatkn Yy Bunagky, konu ElN niatBepmxeHo 3
BuKopucTaHHaM KsanidpikoBaHoro CepTtudiikata BigkpuTtoro Knioua 3a gonomoroio HagiiHoro 3acoby umdpoBoro
3B’A3KY Ta 3a YMOBM, LLO AaHUA cepTudikaT € YUHHUM.

5.1.5.6. lngxom nignucaHHa 3asBu npo HagavHa badkiBcbkux [Mocnyr, KnieHT npunmae Ha cebe pusmku
306UTKIB/BMTPAT, LLIO MOXYTb BUHUKHYTU B HbOTO B pe3yrnbTaTi peanidadii nonoxeHb Lboro nyHkTy 5.1.5. (3 nignyHkTamm)
HoroBopy, a Takox 3060B’'s13yETbCA KOMMNEHcyBaTn baHky 36uTku/BuTpaTH, WO MOXYTb BUHUKHYTU y BaHka B pe3dynbTarTi
peanisauii LMX NOMoXeHb, 3a BUKIIOYEHHAM BUNaKiB KOMW Taki 30MTKW/BUTpaTV BUHMKNN 3 BUHM BaHky.

5.2. BAHKIBCbKA NOCIYTA «LIVICTAHLIIVIIT!E OBCITYTOBYBAHHA 3A IONOMOIOO ENEKTPOHHOI
BAHKIBCbKOI CUCTEMU KNIEHT-BAHK».

TepMiHU Ta NOHATTA B LbOMY NYHKTI 5.2 [loroBopy MaloTb HaCTynHi 3Ha4YeHHs:
Bigkputun/i Kntou/i — napametp kpuntorpaciyHoro anroputmy nepesipku YpgockoHaneHoro ElN, goctynHum obom
CTopoHam.
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EnekTpoHHMN [JOKyMeHT — JOKYMEHT, iHhopmaLis B AKOMYy NpeacTaBneHa y opMi eNeKTPOHHNX JaHUX, BKIoYarum
BiQNOBIOHI PEKBI3NTU AOKYMEHTa, Y TOMY Yucni YaockoHaneHun ElM.

YpnockoHaneHnun EnexktpoHHuin Mignuc abo YaockoHaneHun EN - enekTpoHHUI nignmnc, CTBOpeHUn 3a pe3ynbtatomM
KpunTorpadiyHOro NepeTBOPEHHS ENEKTPOHHUX [OaHUX, 3 SKUMU MOB'A3AHUA LIeW EeneKTPOHHMI nignuc, 3
BMKOPUCTaHHAM 3aco0y YAOCKOHaneHOoro enekTpOHHOro MignMcy Ta OCOBUCTOro Kntoya, OOHO3HAYHO MOB’A33aHOr0 3
nignucyBayeM, i SKun gae amory 34inCHUTK eNeKTPOHHY iaeHTUdiKauilo nignucysada Ta BUSBUTU NOPYLLUEHHS LiNiCHOCTI
€MNEKTPOHHUX AaHUX, 3 SKMMU NOB’SA3aHMI Len enekTPoHHUM nignuc. YaockoHaneHun EN popmyeTbCca 3a 4OMOMOror
CekpeTHux Kntouie, areHepoBaHux KrnieHTOM Ha yMOBax LibOro po3giny [oroBopy, 3 METOH MiANUCaHHSA OOKYMEHTIB,
BkasaHux y n. 5.2.2. yboro [orosopy, wWo nepecunatoTbca Yyepe3d Cuctemy KnieHt-baHk, i gae 3mory nigtBepanTtum
LiniCHICTb Ta JOCTOBIPHICTb TakMx AOKYMEHTIB Ta igeHTUdiKyBaTn ocoby, ska nignucana EnektpoHHMn [JokymeHT ons
uinen BukoHaHHst [JoroBopy. YaockoHaneHun EINN noBuHeH 6yt HaknageHuin 3a gonomoroto CekpeTHoro Knoua Ta
nepesipeHun 3a gonomoroto Bigkputoro Kniova.

3anut CepTtuddikaty — JOKYMEHT BM3HA4YeHOro popmarty, kM MiCTUTb y cobi 3HaueHHs BigkpuTtoro Kntoua i gani npo
KnieHta, Ta nepenaetbca go LleHtpy CepTtudikauii Kntouyis B enekTtpoHHin Ta/abo nanepogin dopmax. Mpu popmyBaHHi
3anuty CepTudpikaty aBToMmaTtu4HO reHepytoTbeca CekpeTHuii Ta Bigkputun Kntoui.

3BegeHa Bigomictb - Bu3HayeHa BaHkom ¢hopma BigomocTi, aky KnieHT nepiognyHo Hapae BaHky 3a gonomororo
Cuctemun KnieHT-baHk ans HapgaHHsa Bbankom 6aHkiBCbKOi nocrnyrn «3apnnaTHui npoekT» Ta/abo «Po3spaxyHkoBe
obcnyroByBaHHSA 3 po3nofiny KowTiB» Ha nigctasi [MybniyHoro Jorosopy.

IHcTpyKUia — IHCTpyKuis kopucTyBayva Cuctemu KnieHt-baHk «OTP Online» abo IHCTpykuis kopucTtyBada Cuctemu
KnieHT-baHk «Click OTPay» abo iHCTpykuUis kopucTyBada OyAb-sIKOi iHWOI erneKkTPOHHOI GaHKIiBCbKOI cUCTEMM, 3a
gonomoror Akoi baHk 3aiicHioe aucTaHuinHe obcenyroByBaHHSA KnieHTa 3a umm [JOroBopom, LIO 3aTBEPMKYHTLCS
BaHkom Ta TekcT Akmx posmilieHo Ha OdiuiiHomy Canti baHky.

KomnpomeTauis CekpetHoro Kntoua — 6yab-sika nogist Ta/abo gis (BTpaTa, HecaHKLUioHOBaHe KomitoBaHHSA abo nigospa
Ha HeCaHKUiOHOBaHe KOMiloBaHHA TOLWO), WO npu3serna abo mMoxe npusBecTn OO HECaHKUIOHOBAHOMO BMKOPUCTaHHS
CekpeTHoro Kntova.

Mo6inbHun flopaTok - nporpama Ans mobinbHMx TenedoHiB 3 onepadiviHolo cuctemoto i0OS / Android, po3pobneHa
creuianbHo ons kopuctyBaHHs Cuctemoto KnieHt-bank 6e3 3actocyBaHHsi BeO-Opaysepa.

Mocnyra OTP-Kop — nocnyra banky 3 HagcunaHHs Knienty OTP-Kogis, ska nigknioyaeTbca Ta Hagaetbcs baHkom 3a
OaxaHHsaM KnieHTa 3rigHo ymoB yknageHoi CtopoHamu 3asiBu npo HagaHHs baHkiBcbkux Mocnyr abo 3asen npo amiHy
YMOB KopucTyBaHHs BaHkiBcbkumu MNocnyramm (B 3anexHOCTi Bid BUNaAKy).

My6niynnn Oorosip - [Jorosip Npo HagaHHSa baHkiBCbkMx nocnyr (Ny6niyHmn), yknageHmn mik CTopoHamm Ha niacTasi
3asaBu npo HagaHHA baHkiBcbkoi nocnyrn «3apnnaTHui NpoekT» Ta/abo «PospaxyHkoBe 06CcnyroByBaHHS 3 po3noginy
KOLLTIBY.

CekpetHuw/i Kntou/i — napameTp kpuntorpacdivyHoro anroputmy popmyBaHHs YgockoHaneHoro ElM, gocTynHui Tinbku
KnieHTy.

Ceptudikat Bigkpurtoro Kntoua (Ceptudikat/v) — enekTpoHHUA JOKYMeHT, BuaaHumn LieHtpom CepTtudikauii Kntouis
BaHky, sikMin 3acBigyye YMHHICTb | HanexHicTb Bigkputoro Knoya ocobi, ska nignvcana eneKkTpoHHUN OOKYMEHT.
CepTudikatu Bigkputux Kntouis KnieHTa HagatoTbCsi B €EKTPOHHIN hopmi.

Cnyx6a NiaTpumkn Cuctemm— iHdpopmauiiHo-goBigkoBa cryxba nigTPUMKN enekTpoHHOT BaHKIBCbKOI cuctemu.
OTP-Kog (OneTimePassword) — ogHOpa3oBu1in Naposb 3 0OMEXeHUM CTPOKOM i, SKUIN KOXHOro pasy HaACcunaeTbes
KnieHTy Ha 3a3HayeHun y 3asBi npo HagaHwHa BaHkiBcbkux [Mocnyr abo 3assi nNpo 3MiHYy YMOB KOpPMCTYBaHHS
BaHkiBcbknmu MNocnyramu (B 3anexHOCTI Bif BUNagKy) Homep MobinbHoro TenedoHy Ana aBTopmsalii chbopmMoBaHOro
Knientom 3anuty Ceptudikaty y Cuctemi KnieHT -baHk.

LleHTp CepTudikadii KnrouiB — topuandHa ocoba HesanexHo Big dopMu BIacHOCTI, Lo BUaae cepTudikat Bigkputmx
KIHoMiB.

TepmiH «MpocTtun EnekrpoHHun Mignucy» BXMBaETbCA y 3HAYEHHI, nepegbavyeHoMy nyHkTom 5.1. yporo [Jorosopy.

B ubomy nyHkmi 5.2. [Jozosopy nid baHkieckkoro [Mocnyzoto cnid posymimu BaHkiscbky Mocnyay «AUCTAHLINMHE
OBCJ/1YrOBYBAHHS 3A JONMOMOIOK EJIEKTPOHHOI BAHKIBCEKOI CUCTEMM KITIEHT-BAHK»

5.2.1. YMOBU TA NOPAAOK HAOAHHA BAHKIBCbKOI MOCNYIU.

5.2.1.1. BaHk Ha nigcTaBi yknageHoi CtopoHamu 3asiBu npo HagaHHA baHkiBcbkux Mocnyr abo 3assu npo 3amiHy ymoB
kopuctyBaHHa baHkiBcbkumun [lMocnyramn nigkniovae KnieHta go Cuctemu KnieHT -bavk Ta Hapae KnieHTy 3a
ponomoroto Cuctemu KnieHT-baHk nocnyru, nepenik sknx 3asHayeHo B n.5.2.2 1boro [lorosopy.

5.2.1.2. Yci onepauii, nepegbaveHi umm nyHkTom 5.2. [loroBopy, 34iNCHI0TLCA Mo BCiM [MoTovHUM PaxyHkam KnieHTa,
KoprnopaTMBHMUM KapTKOBUM paxyHKkaM, a TakoX iHLWNM paxyHkam KnieHTa, Bigkputum y baHky.

5.2.1.3. O6cnyroByBaHHs KnieHta B Cuctemi KnieHT-baHk 34iicHI0ETLCS Y NOpsiAKY, BCTAHOBIEHOMY LM MYHKTOM 5.2,
Horosopy Ta IHCTpyKUi€to.

5.2.1.4. KnieHT camocTiiHo reHepye 3anutu CepTudikaTiB 3a 4ONOMOrol NporpaMHux 3acobiB, HagaHux baHkowm, iy
BigNoBigHOCTI A0 IHCTpyKLUiil, Ta Hece nepenbayveHy [loroBopom BianoBiganbHICTh 3a 36epexerHs Ceptudikatie, OTP-
Kogais Ta CekpeTHux Kntoui.

5.2.1.5. baHk Ma€e npaBo BAOCKOHaNOBaTU Ta 3MiHIOBaTK TeXHiYHi napameTpu Cuctemn KnieHt-baHk.

5.2.1.6. OtpumaHnHs KnieHTom BaHkiBcbkoi [Nocnyri MOXIMBO siK i3 3acTocyBaHHsIM Be6-6pay3epa, Tak i 3a 40NOMOroro
MobinbHoro [lopatky.
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5.2.1.7. baHk Hafae, a KnieHT mae npaBo Ha oTpumaHHs BaHkiBcbkoi lMocnyru i3 3actocyBaHHsaM Beb-6paysepa 3a
ymoBu 3abesneyeHHst KnieHTom npoTarom BCboro CTpoky HaaaHHA baHkiBcbkoi [Mocnyrn HacTynHMX MiHiManbHUX BUMOT
040 NporpamMHo-anapaTHoOro 3abesnevyeHHs:

OnepauiHa cuctema IHWe nporpamHe 3abe3nevyeHHsA

Windows IHTepHeT Bpay3ep.

2000/XP/2003/Vista/7/10 abo

iHLWA.

TexHi4yHa roToBHICTb 40 HasiBHicTb pobo4oro komm'toTepa 3 iHCTarlboOBaHOK onepaLiiHo
NigKMOYEHHS CUCTEMOIO

HasaBHICTb iHTEPHET 3B’513KY 3 aApecolo:
https://ibank.otpbank.com.ua:443 a6o https://otpay.com.ua:443
(B 3anexHoCTi Big Toro 3a gonomoroto sikoi Cucremu KnieHt-baHk
KnieHT otpumye BaHkiBcbky Nocnyry)

HasBHicTb goctyny go Byana: https://ibank.otpbank.com.ua a6o
https://otpay.com.ua (B 3anexHOCTi Big TOro 3a 4ONOMOro siKOi
Cuctemu KnieHt-bank KnieHT oTpumye BaHkicbky Nocnyry)

BaHk Hapae, a KnieHT mae npaBo Ha oTpumaHHst baHkiBcbkoi Mocnyru i3 3actocyBaHHsaMm MobinbHoro [lJogaTtky 3a ymoBu
3abeaneyeHHs KnieHToM npoTsiroM BCbOro CTPoKy HagaHHsA baHkiBcbkoi Mocnyru 3a gonomoroto MobinbHoro [Jogatky
HaCTYMHUX MiHIManbHUX BMMOT LLIOAO NPOrpaMHO-anapaTHoro 3abe3neyveHHs:

MinimanbHi BUMorun go IHwe nporpamHe 3abe3nevyeHHA

onepauinHoOl cuCTeMM:

i0S 8.0 + HasaBHicTb gocTyny Ao mepexi IHTepHeT

Android 4.0.3 + HasiBHicTb BCcTaHOBNEHOro Ha MobinbHoMy TenedoHi MobinbHoro
Hopatky*

*Mpumimka: MobinbHutl [JoGamok HeobxiOHO 3a8aHMaXxumu:

0ns onepauitiHoi cucmemu iOS: y oH-flaliH Maz2asuHi MObIIbHUX
dodamekie App Store

0nis onepauitiHoi cucumemu Android: y oH-1aliH Ma2a3uHi MobinbHUX
dodamkie Play Mapkem

5.2.1.8. MignucaHHam 3asBu npo HagaHHs bBbaHkiBcbkux [Mocnyr abo 3asBM Npo 3MiHY YMOB KOPMUCTYBaHHS
BaHkiBcbknmu Mocnyramu (B 3anexHocTi Big Bunaaky) KrieHT Noromxyetbca 3 NonoXeHHsaAMW [HCTpyKUil | BOHa He
noTpebye 4oAaTKoBOro nignncaHHs CTopoHamu.

5.2.1.9. MignucaHHam 3asBu npo HagaHHus baHkiBcbkux [Mocnyr abo 3asBuM Npo 3MiHY YMOB KOPMCTYBaHHS
BaHkiBcbknmu MNocnyramm (B 3anexHocCTi Big Bunagky) KnieHT rapaHTye/nigTBepoxye:

- WO MOMY 3pO3yMini i BiH NOroaxXyeTbes | 3060B‘A3yeTbCs AOTPMMYBATUCE YCiX NONOXeHb IHCTpyKLii Ta Jorosopy;

- WO BiH po3ymi€ i 3060B’A3yeTbCA HECTU BiAMNOBIgANbHICTL 3@ NOpyLeHHs HUM Bumor [Jorosopy Ta/abo IHCTpykuii y
poamMipax Ta nopsiaKy, BCcTaHOBeHWX [JoroBopom.

5.2.1.10. KnieHT He mae npaBa nepedasaTu Ta/abo BigcTynatu Ta/abo nepegasatu B 3acTtaBy Ta/abo OyAb-AKUM iHLLUM
4YMHOM BigYyXyBaTu Oyab-Aki CBOi NpaBa Ta/abo 060B’sA3kM 3a UMM posginom JoroBopy 6yab-sakuM TpeTim ocobam.

5.2.2. NEPENIK NOCHyT, WO HAOAIOTbCA BAHKOM KNIEHTY 3A AOMNOMOIold CUCTEMU KNIEHT-BAHK.
3a ponomoroto Cuctemu KnieHT-baHk BaHk Hagae KnieHTy MOXNuBICTb:

5.2.2.1. Joctyny go MNoTo4yHmx PaxyHkiB, KOpNopaTMBHUX KapTKOBUX PaxyHKIB Ta iHWWX paxyHkiB KrieHTa npoTsrom
yacy, 3asHadeHoro y n. 5.2.3.5. uboro [Jorosopy;

5.2.2.2. BukoHaHHSA BUXigHUX NNaTiXHUX gopyyeHb KnieHTa;

5.2.2.3. OgepxaHH4 (Npurom) iHdopmaLii Npo BXigHi nnaTexi;

5.2.2.4. OpgepxaHHsa iHdopmauii Npo woaeHHn GanaHc MoTouyHmx PaxyHkiB KnieHTa, KopnopaTUBHMX KapTKOBUX
paxyHKiB Ta iHLWKX paxyHkiB KnieHTa;

5.2.2.5. MoxnusicTb dopmyBaHHa Bunucok 3a [lMoToyHummn PaxyHkamn KrieHTa, koprnopaTMBHUMU KapTKOBUMU
paxyHkam Ta iHWnMK paxyHkamu KnieHTa;

5.2.2.6. OgepxaHHa iHdopMalii, aka HagaeTbcs baHkoMm;

5.2.2.7. BukoHaHH4 3a8B Ha NOBEPHEHHSA/NOMOBHEHHS BKkNaay Ha BumMory «Call deposit»;

5.2.2.8. Nepenaya HacTynHWUX BMAIB €NEKTPOHHUX AOKYMEHTIB:

1) nnaTtixHe JOpyYeHHS B IHO3EMHIN BantoTi;

2) 3asiBa Npo BiAKPUTTHA akpeauTUuBy;

3) 3asBa Ha Bugavy KpeguTy;

4) 3asBa (OOPYYEHHS) NPO KyniBItO iHO3EMHO| BamnoTy;

5) 3asiBa (QOpPY4YEHHs) NPO NPOAaX IHO3EMHOI BanoTy;

6) 3asiBa (QOPYYEHHs)) NPO po3noAin iHoO3eMHOI BantoTy;
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7) iHpopmaLiiHe NOBIAOMIIEHHS LLOAO KyNiBi iHO3eMHOT BantoTy;

8) 3asBa Npo KyniBrio iHO3EMHOT BartoTH 3a iHLWY iIHO3EMHY BartoTy;

9) norompKeHHs s 34iMcHEeHHs hopBapaHOi onepadii;

10) 3anutn Ta 3BepHeHHs KnieHTa woao nocnyr, Wwo HagatTecs baHkom Ta siki He cynepeyaTb 3akoHOAaBCTBY (B T.4.
3asBa Ha BCTAHOBMEHHS LWOAEHHMX BUTPATHUX MiMITiB HA KOPNOpaTUBHI KapTKK, 3asiBa Ha OTPMMaHHS BUNNCKM MPO CTaH
KOpPNopaTUBHOIO KapTKOBOrO paxyHKy, 3asiBa Ha OTPUMaHHS AOBIAKM NPO CTaH KOPMOPAaTMBHOIO KAapTKOBOIO PaxyHKY,
3asBa Ha NepepaxyBaHHs KOLUTIB B MEXax KOpnopaTMBHOIO KapTKOBOIO paxyHKy, 3asiBa Ha NepeBunyck KopnopaTuBHOI
KapTKu, JIMCT-YTOYHEHHS 04O onepawii No KopnopaTMBHOMY KapTKOBOMY PaxyHKY, TOLLO);

11) NUCT-YTOYHEHHS LWOAO EKCMOPTHO-IMNOPTHUX OnepaLii;

12) nUCT-YyTOYHEHHS LWOAO onepawin y HauioHanbHi BanoTi;

13) nncTn Wwoao yHKLIOHYBaHHSA MOTOYHNX PaxyHKiB Ta NPOBEAEHHSA onepauii y HauioHanbHin Ta iHO3eMHin BanoTi;
14) 3BepeHi BigomocTi Ta iHWI peecTpm pos3nofiny KowTiB, AKki nepefalnTbCs y BigNOBIOHOCTI i3 goroBopamu, LLO
yknageHi mixx baHkom Ta KnieHTowm;

15) nnCT-NOBIAOMNEHHS NPO 3BINbHEHHA AepxaTens kapTkM Ta/abo NpunUMHEeHHA NPaBOBIAHOCKH, Ha MiACTaBi, AKMX
JepxaTenb OTPMMYE BMMNATH Ha KAPTKOBUI PaxyHoOK;

16) 3asBa npo 3akpuTTH [NoTouyHoro PaxyHky;

17) noBigoMneHHs Npo A4OroBip, yKnageHuin pe3ngeHToM-no3nyanbHUKOM, SKUin He € 6aHkom Ta/abo NoBiZOMMEHHS PO
3MiHM 0 AOroBOPY, YKNaAeHoro pe3ngeHToM-no3nyarnbHUKOM, SKkuin He € 6aHKoM BignoBigHO 40 BUMOr 3aKoHOOAaBCTBa;
18) 3asBa Npo NOBEPHEHHSI/MOMOBHEHHSI KOLUTIB N0 BKNaay Ha Bumory «Call deposity;

19) konii AOKYMeHTIB, WO nependadeHi HOpMaTUBHO-NPABOBUMUW aKkTamun Ans 34iNCHEHHS onepauin Kynieni (06MiHy)
iHO3eMHOI BantoT Ta/abo npoBeaeHHS KOHTPOM eKCMOPTHMX, IMMIOPTHUX onepauin.®

*Mpumitka: [MonoxeHHa uboro nignyHkTy 19) nignarawTb 3actocyBaHH CTopoHamMu nuwe nicnsi OKPeMoro
nosigomneHHs Big banky KnieHty 3a gonomoroto Cuctemu KnieHT-baHk Logo MOXIMBOCTI MOro 3aCTOCYBaHHS.

20) onuTyBanbHWIA NUCT Ta CTPYKTYPY BRacHocTi KnieHTa;

21) iHWi JOKYMeHTU, Npo MOXNUBICTb nepepadi gkux KnieHta 6yge okpemo nosigomneHo baHkom 3a gonomoroto
Cuctemu KnieHTt-baHk;

5.2.2.9. IlHwi nocnyrn, Nnpo HagaHHsa skux baHk nosigomnsie KnieHta gogaTtkoso.

3acTepexeHHs 1: [naTtexi B iHO3eMHi BantoTi 3aincHIoloTbest baHkom 3a gonomoroto Cuctemun KnieHT-baHk BUKNIOYHO
3a YMOBW nonepeaHboro nogaHHs KnieHToM opuriHanie/3acBigyeHux Komin BCix HeobxigHuMx BignoBigHO A0 BMMOr
3akoHoaBCTBA OOKYMEHTIB (30BHILULHBOEKOHOMIMHUIA KOHTPAaKT, BaHTaXXHO-MUTHA Aeknapadisi, akT BUKOHAHUX pooiT,
[O0Bidka NOAaTKOBOI iHCMEKLUiT TOLLO) B 3aNeXHOCTi Big BUAY NnaTexy.

3actepexeHHa 2: Y Bunagky BigcytHocTi y KnieHTa Bigkputux y BaHnky lNMotouyHux PaxyHkiB KnieHTta, BaHk Hapae
KnieHnTy 3a gonomoroto Cuctemn KnieHT-baHk Buknto4HO nocnyru, nepeadaderi n. 5.2.2.6. ta nn. 10) ta 14) n. 5.2.2.8.
Oorosopy. Npu ubomy, BaHk mae npaBso (npoTe He 3060B’'A3aHMIN) HagaBaTn KnieHTy 3a gonomoroto Cuctemu KnieHT-
BaHk 1 iHWi nocnyru, Npo Wwo AodatkoBo nosigoMnse KrieHTa.

5.2.3. MOPAAOK 3AIMCHEHHSA OBCNTYrOBYBAHHSA KIIEHTA Y CUCTEMI KINIEHT-BAHK.

5.2.3.1. KnieHT Hagcunae cBoi BUXiOHI NNaTiXKHI JOPYYEHHSA Ta iHLWi AOKYMEHTU, 3a3HayeHi y nn. 5.2.2. usoro Jorosopy,
yepes Cuctemy KnieHT-baHk y BCTaHOBIEHIN 3rigHo 3 napameTpammn Cuctemn KnieHT-baHk enekTpoHHi hopmi.
5.2.3.2. |HWi gokyMeHTW, He nepeniveHi y n. 5.2.2. uboro [orosopy, HagatoTbca baHky y 3BuYanHin naneposin gopmi,
AKLLO iHWe He nepeabaveHo uum Jorosopom Ta/abo MybniyHum JoroBopom Ta/abo iHWMMK JoroBopamMu, YKrnageHumMm
Mk BaHkom Ta KrniieHToM.

5.2.3.3. KnieHT Hece BignoBiganbHIiCTb 3a HanexHe ogopMMeHHs Ta NiANMC OOKYMEHTIB, WO nepefalTbesa vepes
Cuctemy KnieHT-BaHk, i rapaHTye, WO Ui AOKYMEHTM € CnpaexHiMKM (@ came: MignvcaHi HanexHuM YMHOM
YNOBHOBaXXeHMMN ocobamu y BignoBigHOCTI 3 BUMoramy 3akoHO4ABCTBA Ta BHYTPILUHIMK JoKyMeHTamu KnieHTa).
5.2.3.4. baHKk BCTaHOBMIOE CMPaBXHICTb KOXHOro HagicnaHoro 4epe3 Cuctemy KnieHT-BaHk OokymeHTa LUNSAXOM
nepesipkn YaockoHaneHoro ElN ynoBHoBaxeHOi(HMX) ocobu(ocib) KnieHta. 3a ymoBu, Lo 3a pe3ynbTataMmy Nepesipku
BaHk BM3HaE Takuin JOKYMEHT aBTeHTUYHUM, BaHk npuimae noro 4o BUKOHAHHS, i (KpiM BMNaakiB HassBHOCTI OBeAEHOI
BVMHU BaHKy) He Hece BiAMNOBIQANBbHOCTI, SKLO (PAKTUYHO TaKUN OOKYMEHT He OyB aBTEHTUYHUM. [JOKyMeHTU, ski BaHk
BU3HAE He-aBTEHTUYHUMW, He MnpunMaloTbes (BiaxunsawTbes) baHkoM 3 nodAcHeHHsaM npuudnH, | BaHk He Hece
Bi4NOBIgaNbHOCTI, AKLWO PaKTUYHO Taknin JOKYMEHT BUSIBUBCS CMIPaBXHIM.

5.2.3.5. Cnctema KnieHT-baHk gocTynHa ang BUKOPUCTaHHS LinogoboBo 3 ypaxyBaHHAM nin. 5.2.3.6. yboro [lorosopy
(3a BMKNIOYEHHAM BUNagKiB TEXHIYHMX Nepeps, 06CTaBMH HenepebopHOi Cunm ToLw).

5.2.3.6. Hes3saxatoun Ha nonoxeHHs nn. 5.2.3.5. [lorosopy, baHk npunmae Ta onpauboBye JOKYMEHTH, O HaginLWwnm
yepes Cuctemy KnieHt-baHk (BukoHye gopyyeHHs KnieHta) npotsirom OnepauiiHoro Yacy.

5.2.3.7. [lo oTpumaHHsa noigomneHHs KnieHTa, sik nepegbadeHo nn. 5.2.7.1.8. Ta 5.2.7.2.11. uboro [oroeopy, baHk
Hagae nocnyru, nepegbaveHi UMM posginom [JoroBopy, Ta He Hece HidKoi BignoBiAanbHOCTI 3a 36UTKN, SKUX MOXe
3a3HaTtu KnieHT.

5.2.3.8. BukopuctaHHsa KnieHTom Cuctemu KnieHT-BaHk He BUKNOYae MOXNIMBOCTI 06pobneHHs BaHKOM OOKYMEHTIB
KnieHTa (B TOMY 4ncni po3paxyHKOBMX) Ha NanepoBuX HOCIAX BiANoBiaHO A0 YMOB Uboro [Jorosopy Ta/abo Ny6nivyHoro
HoroBopy Ta/abo iHWKnx gorosopis, yknageHux mixx KnieHtom ta baHkom.
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5.2.3.9. CtopoHu noroavnu, Wo AOKYMeHTUW, nepepbayeri n. 5.2.2. uboro [orosopy, siki HagicnaHi yepe3 Cucrtemy
KnieHT- BaHk 3a ymoBM BM3HaHHA X BaHKOM aBTEHTUYHUMM, BBaXKAKOTbCS TakuMK, LLO MalTb CUMY OpuriHany Ta €
YNMHHUMU 3 ypaxyBaHHSAM HaBeOEHOrO HKYE Y LibOMY MYHKTI.

Mpun ubomy, y 6yab-akoMy BUNaAKy OKYMEHT, WO BKa3aHWi y NignyHKTi 3) nyHKTy 5.2.2.8. [loroBopy, mae 6yTu nogaHuim
KnieHTom go BaHky y maneposiin ¢opmi, nignucaHuii ynoBHOBaXkeHMMW nNpeAacTaBHukamu KnieHta (skwo KnieHT €
OPUONYHOK 0C000K) UM BriacHopy4yHo KrieHTom (sikwo KnieHT € ¢isuyHolo ocoboto-nignpuemMuem) Ta CKpinneHuin
nevyaTkoto KnieHta, akwo KnieHT BUKOpMUCTOBYE neYyaTKy BignoBigHoO Ao 3akoHoaaBcTBa. baHk mae npaBo BigMOBUTU Y
NPUAHATTI 3a3HAYE€HNX JOKYMEHTIB, SIKLLIO BOHW HE 3amnOBHEHI, 3anoBHEHI HEBiIpHO abo He BigNoBigalTb BUMOram LibOro
Oorosopy.

5.2.3.10. baHk Hagae wWoaeHHy iHdopMaLLilo Npo BXiAHI Ta BMXiOHI nnaTexi, a Takox 6anaHc Ha MNoTouHmMx PaxyHkax
3a nonepedHin baHkiBcbkmi [eHb. Taki noBigomneHHs HagatoTbea KnieHTy no Cuctemi KnieHT-BaHK B eneKTpOHHIn
dopmi He nisHiwe, Hixkx 0 9.30 paHKy HacTynHoro baHkiBCbkoro [HS.

5.2.4. ABTOPU3ALIA, BE3MEKA TA KOH®IOEHUIUHICTD.

5.2.4.1. Anga nepeuHHoro Bxogy KnieHta B Cuctemy KnieHT-baHk (sik 3a gonomoroto Beb-6paysepa, Tak i 3a 40MNOMOroro
MobinbHoro [ogatky), baHk Hagcunae Ha enekTPOoHHI agpecu KopucTyBadiB KnieHTa, 3a3HayeHi y BignoBigHin 3assi
npo HagaHHs baHkiBcbknx MNocnyr abo 3asBi Npo 3MiHy yMOB KopucTyBaHHsi BaHkiBcbkumu Mocnyramum (B 3anexHocTi
BiO BUMAAKy), NOriH Ta Naposb Ans nepBMHHOro Bxoay Ao Cuctemu KnieHT-baHk.

5.2.4.2. Tpu nepBuHHOMY Bxogi B Cuctemy KnieHT-BaHK, a Takox B Oyab-sKMA MOMEHT MPOTSArOM CTPOKY (TEPMIHY)
HagaHHs BbaHkiBcbkoi Mocnyrn (y BMNagKy BUHUMKHEHHS Takoi HeobxigHocCTi), kopucTyBad KnieHTa dopmye y Cuctemi
KnienT-bBaHk y BignosigHocTi 3 IHCTpykuieto 3anutn Ceptudikaris.

Y Bunagky, SKWo 3rigHo i3 3asBot Npo HagaHHA BbaHkiBcbkux lMocnyr abo 3asBok NPo 3MiHY YMOB KOPWUCTYBaHHS
BankiBcbkvmy lMocnyramm (B 3anexHocTi Big Bunagky) kopuctyBady Knienta nigkmtodeHo Mocnyry OTP-Koa, Ha
3a3HadeHun y 3adaBi nNpo HagaHHs BbaHkiBcbkmx [Mocnyr abo 3asBi Npo 3miHy yMOB KOpUCTyBaHHS BbaHkiBCbkumun
Mocnyramm (B 3anexHOCTI Big BUNaaKy) Homep MobinbHOro TenedoHy aBToMaTUYHO HaacunaeTbca ogHopasosun OTP-
Kog ons aBTopu3auii Ceptudikaty. B ubomy Bunagky aBTopu3sauis baHkom cdopmoBaHoro KnieHtom 3anuty
CepTtudikaTy Ta Bunyck baHkom CepTtudikaTy BiabyBaeTbca aBTOMATUYHO nicns BBeAeHHs KnieHtom y Cuctemi KnieHT-
BaHk oTpumaHoro ogHopasoBoro OTP-Kogy (sikuii € MNpoctum EIN) Ta nepeBipku horo baHkom.

Y Bunagky, SKWO 3rigHo i3 3asaBoto Npo HagaHHa baHkiBcbkux Nocnyr abo 3asiBoto Npo 3MiHY YMOB KOPUCTYBaHHSI
BankiBcbknmuy Mocnyramu (B 3anexHocTi Big BUNaaKky) KnieHty He nigkntoveHo Mocnyry OTP-Koa, ynoBHOBaXeHi ocobm
KnieHTa, ski 3a3HauveHi y kapTui i3 3paskamu nignucie/lNepeniky Po3nopsiaHukie PaxyHKiB, MOBUHHI po3apykyBaTu Ta
BnacHopy4 nignucatu cpopmoBaHuin 3anut CepTudikaty (sk nepeabadeHo nn. 5.2.7.2.3. uporo [orosopy) i Hagatu
noro B baHk ans astopusadii. baHk aBTopusosye 3anutn CeptudikatiB Ta Bunyckae CepTudikat nicna nepesipku
AaHux, 3a3HaveHux y 3anutax CepTtudikarTis.

5.2.4.3. KnieHT nignucye QOKyMeHTM, 3asHadveHi y nn. 5.2.2. uyporo [orosopy, 3a gonomoroto CekpeTHux Kniouis,
sreHepoBaHux Knientom y Cuctemi KnieHt-baHk npu doopmyBaHHi BignosigHnx 3anutis CepTtudikartis.

5.2.4.4. CekpeTHi Kntoui nigngaratoTe 3aMiHi Ha HOBI y BUnagkax, nepegbadveHnx [Jorosopom, abo Ha BUMOTY OFHiEl 3i
CTopiH, B TOMY Ynchi Npu 3akiHYeHHi cTpoky aii CepTudikaTy.

5.2.45. Y 3B'a3ky 3 ocobnumBocTsiIMM 0OpPOOKM enekTpoHHOI iHdopmalii, CTOpoHM BM3HAKTbL MeToaW, Lo
BMKOPUCTOBYIOTLCS Arsi Nepefadi, 3acBigvyeHHs1 AiINCHOCTI Ta 30epeXXeHHs AaHnX, JOKYMEHTIB Ta iHLWOT iHbopmalii, wo
nepegaeTbcs 3a gonomorod Cuctemu KnieHt-BaHk, 6e3nedyHnMmn, HagimHAMM Ta JOCTaTHIMU, a TakoX TakMMW, Lo
BignoBigaloTb BUMOraM YMHHOMo 3akoHodaBcTBa YKpaiHu y cdepi HagaHH:A OOBipUYMX eNeKTPOHHUX MOCNYr Ta 3aXUCTy
iHdopmaLii.

5.2.4.6. Bygb-akuin AOKYMEHT, KM MicTUTb YaockoHaneHun EN, cdpopmoBaHmn 3acobamm Cuctemu KnieHT-baHk 3a
ponomoroto CekpeTHux Kntodis, y nopsgky, BU3HadeHomy y LboMy [JoroBopi, Ta nepesipeHui 3rigHo Bumor nn. 5.2.3.4.
uboro [loroBopy BBaXaeTbCs aBTEHTUYHMM, Ta € aHANOroM ManepoBOro JOKYMEHTY, MiANMCaHOro ynoBHOBaXXEHUMU
npeactaBHukammn KnieHta (akwo KnieHT € iopugnyHo ocoboto) M BnacHopy4Ho KnieHToM/YNnOBHOBaXXEHOK 0CO60H
Knienta (skwo KnieHT € disanyHoo ocoboto-nignpuemuem) Ta ckpinneHoro nevatkoto KnieHTta, akwo KnieHT
BMKOPUCTOBYE NneyvaTtky BiAnoBiaHO A0 3akoHO4aBCTBaA.

5.2.4.7. BignoBiganbHiCTb 3a JOCTOBIPHICTb iHpopMaLlil, L0 MICTUTLCA B PEKBi3UTaxX eNeKTPOHHOro AOKYMEHTa, Hece
ocoba, fika nignucana uew OOKYMEHT cBOiM YpockoHanenHum El, npu ubomy CTOpOHM BU3HaKTh, WO nigpobka
YnockoHaneHoro ElN KnieHTa HemoxnmBa 6e3 3HaHHs iHdopmauii npo CekpeTHuin Kntod KnieHTa.

5.2.4.8. Wnaxom nignucaHHa 3asBu Npo HagaHHA baHkiBcbkmx [locnyr/3assu Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBcbkumn Mocnyramu KnieHT BU3HAe OOCTaTHIM METOA 3axXWUCTy eNeKTPOHHUX OOKYMEHTIB 3 BUKOPUCTaHHAM
KpunTorpadivyHmx 3acobiB, 3okpema YpockoHaneHoro El, Wwo HaknagaetbCs Ha EneKTPOHHWUA PO3paxyHKOBUIA
[OKyMeHT 3a gonomorot Cuctemu KnieHT-baHk.

5.2.4.9. CtopoHn uboro [JoroBopy BU3HalThb, LIO iHOpPMAaLis WoA0 enekTPOHHOI BaHKIBCbKOI cucTemu, 3acobiB Ta
MpoLeciB, WO BUKOPUCTOBYIOTLCH Y 3B'A3KY 3 ii (PYHKLiOHYBaHHAM, Ta Oydb-sika iHwa iHdopmauis, sikoo CTOpoHu
OOMIHIOIOTBCS Y 3B’A3KY 3 BUKOHAHHAM LbOro nNyHKTy 5.2. [loroBopy (Kpim 3aranbHOBIgOMOI iHhopMaLii), BBakaeTbCs
KOHigeHUINHOI iHbopMaLielo, sika He MOXe pO3KpuBaTMCA Ans Oyab-aKOoi TPeTbOi CTOPOHWM SK MOBHICTHO, Tak i
4YacTKOBO, OKpiM BunagkiB, nepenbaveHmx 3akoHogaBcTBOM. 3okpeMa, KrieHT MoBMHEH BXMBATWM BCi HEOOXiaHi
3acTepexHi 3axoau, Wwob 3abesneuntn HEMOXIMBICTb AOCTYNY Ta BUKopucTaHHa Cuctemun KnieHT-BaHk, i 3acobis Ta
npoLieciB (BKMYaumM LLUIMGPYBanbHUN anropuTM Ta iHLWi 3acobu 3axucTy, Towo) 6yab-akMMm ocobamu, KpiMm HaneXXHUM
YMHOM YNOBHOBaXEHUX NpeacTaBHUKIB KnieHTa, 3a3HavyeHux y kapTkax i3 3paskamu nignucis/MNepeniky Po3nopsaHukis
PaxyHkiB, HagaHux Ans 3giicHeHHs onepadin 3a NoTo4yHMMy PaxyHkamu.

5.2.4.10. [Ins 3abe3neveHHst KOHIAEHUINHOCTI iHdopMaLii, Lo nepecunaetbes 3a gonomoro Cucremu KnieHT-baHk,
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Ta fka, y BignoBigHOCTI 40 3akOHOAABCTBA, € KOHMiAeHLUiNHOW abo Takoto, WO MICTUTL BaHKIBCbKY TAEMHULIIO, Taka
iHbopMaLisi NMOBMHHA NepecunaTucb B 3axuULLEHOMY BUrNai (3 BUKOPUCTaHHAM KpunTorpadpiyHmx abo iHwmx 3acobis
3axMCTy iHpopmaLlii).

5.2.5. NOPAOOK PO3PAXYHKIB 3A BAHKIBCbKI MOCIYIru, AKi HAQAIOTbLCA 3A JOMNOMOIoK0 CUCTEMU
KNMIEHT-BAHK.

5.2.5.1. KnieHT 3gincHioe onnaTty nocnyr, wo HagawTbcs baHkom 3rigHo 3 UM nyHKToM 5.2. [loroBopy, Y po3Mipi Ta B
nopsaky, nepeabadeHnx Tapudgamu baHky, Ta 3 ypaxyBaHHAM HUXKYEHABEOEHOTO:

5.2.5.1.1. Onnata 3a nigkntoveHHs o Cucrtemu KnieHT-baHk 3gincHioeTbes KnieHToM npotarom He Binblue Hix 3 (Tpu)
BankiBcbki [Hi 3 gatn yknagaHHsa 3assum npo HagaHHs baHkiscbkux Mocnyr abo 3assu Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBcbknmu NMocnyramm (3anexHo Big Toro, sikoto 3 3ass nepenbayeHo nigknioveHHa BaHkom KnieHTy BaHkiBCcbKol
Mocnyrn) y po3mipax, nepeabaveHnx Tapupamm BaHky.

5.2.5.1.2. Onnarta 3a Bunyck/3aminy/po3bnokysaHHa CepTtudikatis Ha Bumory KnieHTta, 3anut CepTtudikaTtis Ta 3MiHU
TNy goctynis oo NoToyHMx PaxyHkiB ynoBHOBaXeHUM ocobaM, 3aincHioeTsca KnieHTom Ha paxyHok baHky y copmi
100% nepeponnatu 3rigHo TapudiB baHKky y TepmiH He nisHiwe 1 (ogHoro) baHkiBcbkoro [HS, WO nepegye OHIO
HaZaHHs BigNOBIAHOI NOCAYrN.

5.2.5.2. Y pasi Hecnnatu KnieHToM cyMun KOMICiHOT BUHaropoau baHky 3a HagaHi 3rigHo 3 UM nyHKToM 5.2. [loroBopy
nocnyrv npotsarom 10 (gecsitn) baHkiBCbkux [IHIB 3 MOMEHTY BUHUKHEHHS 3ab60proBaHOCTI, y TOMY YNCIi NPy BiACYTHOCTI
kowTiB Ha lNMoTo4Hnx PaxyHkax KnieHTa, y po3amipi, HeobxigHOMy Ons cnnaTu KOMicCiinHoT BUuHaropoan baHky y noBHoMy
obcsa3si, baHk Bigkntoyae Knienta Big Cuctemn KnienT-Bank. BigHoBneHHs nigkntodeHHsa KnienTta go Cuctemu KnieHT-
BaHk 3gincHioeTbca baHkom nicns noraweHHsa KnieHTom 3aboproBaHOCTi 3@ OTPMMaHi 3rigHO i3 UUM NyHKTOM 5.2.
[orosopy nocnyru y noBHOMy 06cs3i.

5.2.6. MTAM’ATKA LLLOOO AOTPUMAHHA BUMOT IH®OOPMALIIMHOT BE3MNEKWU NPU BUKOPUCTAHHI CUCTEMU
KNIEHT-BAHK (o60oB’siskoBa A0 BMKOHaHHA ocobammu, siki MaloTb NpaBoO HaknagaHHA YaockoHaneHoro EN
Ta/abo lMpoctoro ElN Ha nnaTtixHi AoKymeHTH Ta/a6o nianucyroTb 3anutn CeptudikariB Big imeHi KnienTa, a
TakoX ocobamu, siKi BignoBigaloTb 3a eKcnnyartauilo Ta agMmiHicTpyBaHHA Komn’toTtepa (-iB) 3i BCTaHOBNEHUM
nporpamMHum 3abe3neyeHHssiM Cuctemu KnieHT-BaHk).

EdektuBHicTb Ta Oe3neka BukopucTaHHs Cuctemyn KnieHT-BaHk 3Ha4yHOK MIpOK 3anexuTb Bid HEYXWUIbHOro
OOTpUMaHHsI BUMOT iHdopmMauinHoT 6e3nekun B NpoLeci 1i ekcnnyaTtauil.

Hapatoun 3a3HaveHy nocnyry, baHKOM CTBOpPEHO 3py4HY TEXHOJOrilo, sika 3abeanedye HafiiHUIM 3axMCT MnaTexis
KOMMaHii, 32 yMOBM HEAONYLLIEHHSA HECAHKLiOHOBAHOro AOCTYMY CTOPOHHIX OCi6 4O BCTAHOBIEHOI Ha poBoyoMy Micui
Cuctemm KnieHT-BaHk, cekpeTHUX KnioYiB i 3aXMCHUX NaponiB A0 HUX.

MpuymMHaMn HecaHKUIOHOBAHOro AOCTYNy MOXyTb ByTn Ak 6e3nocepefHin isnyHMA AOCTYN CTOPOHHIX Oci6 Oo
Komn'toTepa 3i BctaHoBneHot Cuctemoro KnieHT-baHk, Tak i 1i 3apakeHHs KOMM'IoTEPHUMN Bipycamu i TPOSHCbKUMU
nporpamamu. YMHHMKaMu, Lo CNPUSOTbL KOMNPOMETAaLil CEKPETHUX KIHOYIB € 3aNULLIEHHS HOCITB 3 CEKPETHMMU Krtoyamm
B USB-noptax komn'toTepa nicnsi 3akiHieHHs poboTn abo nocTinHe 36epiraHHst CEKPETHUX KIOYIB Ha MOro XXOPCTKOMY
OuncCKy.

3i cBoro 6oky BaHk BXuBa€e ycix 3axofiB O5is MONEPE;KYYOro pearyBaHHa Ha WMOBIPHi 3arpo3u iHopmauinHoi
De3nekn Ta pekomeHaye JOTPMMYBATUCh HACTYMHUX nNpaBun 6esneyHoi pobotn B Cuctemi KnieHT-BaHk:

OcHoBHi npaBuna:

1. O6bmexTe AOCTyn CTOPOHHIX OcCib OO KoMN'loTepa, WO BUKOPUCTOBYETbCS Bamu gna pobotn 3 Cuctemoro KnieHT-
BaHk. 3abe3neuTe 6e3neky NpMMILLIEHHS, B SKOMY BOHA BCTaHOBMEHA.

2. ObmexTe 4OoCTyn CTOPOHHIX OCi6 A0 MOBINBHOro TenedOHHOro NPUCTPOID, KU BUKOPUCTOBYETLCA ANA OTPUMaHHS
ofHopa3soBux aBTopu3aLinHux OTP-Kogis. Hikomy He nosigomMnsiiTe 3HayeHHst ogHopas3oBoro kofy. MNam’stante, wo
cniBpoGiTHMKM BaHKy HE MalOTb NpaBa CNOHYKATK KNiEHTa NOBIAOMMATU OyAb-SKMM CNOCOBOM 3HAYEHHS NaponiB, KOAIB,
PEKBI3NTU NNaTeXxiB TOLLO, @ TAKOX BUMMaraTu NnpoBeAeHHS Oyab-sikux niaTexiB Ha KOPUCTb TPETIX OCid

Mpumitka! He pekomeHOYyeTbCA BUKOPUCTOBYBATY AN OTPUMaHHA ogHOpa30Bux aBTopusauiiiux OTP-Koais Homepu
MODinbHKX TenedoHiB 6e3 yknaaaHHA KOHTPaKTy 3 onepaTopamu MobinbHOro 3B’A3Ky.

3. 3abesneyte HaginHe 36epiraHHA CekpeTHUx KntodiB Ha 30BHILLHBOMY HOCIT (TOkeHi Towo). He 36epirante davinm
CekpeTHux KnouviB Ha xopcTkoMy AMcKy komm'totepa. Oppasy nicns npoBefeHHA onepaLin 3 BUKOPUCTaHHAM
CekpeTHux Kntouis, BigkntovanTe ixHi HOCIT Big koMn’toTepa, He 3anuianTte iX NOCTIMHO NIAKMIYEHNMIN 0 KOMT'IoTepYy.
4. BukopuctoBynTe cxemy Mignucy nnaTikHUX OOKYMEHTIB ABOMa nignucamu (4BomMa Knwovamu) 3 [ABOX OKPEeMUX
KOMMN'loTepiB.

5. MNepiognyHO KOHTpONIONTE CTaH Balimx NOTOYHMX paxyHKiB (K MiHIMyM 1 pa3 Ha OeHb), HaBiTb SKWo Bu ocobncto
He 3gincHoeTe nnatikHi onepadii B Cuctemi KnieHT-BaHk.

6. BukopucToByinTe Tinbku MiLeH3iiHe nporpaMHe 3abe3neyeHHsl, OTpuMaHe 3 JOBIPEHNX JKepern.

7. BukopucTtoByinTe aHTUBIpyCHe nporpamHe 3abe3nedeHHs Ta BUKOHYWTE CBOE€YacHe BCTAHOBIIEHHS OHOBIIEHb
aHTMBIpyCHUX 6as.

8. 3abe3neyte cBOeyacHe BCTAHOBMEHHHA OHOBMEHb 6e3neku onepauiiHoi cucTeMu (He peKkoMeHOYeETbCS
BMKOPUCTOBYBATU OMepaLiiHi cucTemMun, nNigTPUMKa SKUX PO3POOHMKaMU He 34iNcHIeTbest (Hanpuknag, Microsoft
Windows 98, Microsoft Windows 2000, Microsoft Windows XP ToLu0)).

9. AkTuBynTe pexum dinbTpauii goctyny ao Cuctemu KnieHT-baHk 3a IP-agpecoto - wraTtHa cdyHkuis Cuctemu KnieHT-
BaHk. [Ina oTpumaHHS geTanbHOI iHdopMaLlii Woao NiaknoyYeHHss MOXIMBOCTI dhinbTpalii goctyny 3a IP-agpecoto Ta
34iMCHEHHs BiANoBigHMX HanawTyBaHb Baw IT-agmiHicTpaTtop mae 3BepHyTucs o Cnyx6u MNigtpymkn Cuctemu.
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10. He BukopucToByinTE KOMM'IOTEP 3 BCTaHOBMNeHow Cuctemoto KnieHT-baHk ons nepernafy iHTepHeT-pecypcis, He
noB’si3aHux 3 poboTolo, He BiABIAYNTE CanTU 3i CyMHIBHUM 3MICTOM, SKi HANYacTilLe € AXXepenoM NOLLMPEHHS LLKIANNBUX
nporpam (ypaxxeHHs BigbyBaeTbCA HEMOMITHO ANs KOpUCTyBaya).

11. He BcTaHoBmnoiTE i He 36epirante nigo3pini gannu, oTpuMaHi 3 HEHaIMHUX [MKeperi, 3aBaHTaXEHi 3 HEBIOMMX
Web-caiiTiB, HagicnaHi eneKkTpoHHOK MowTo i T.M. Taki dannm HeobXxigHO HeraHo BuAanATu. Y pasi HeobXigHOCTI
3aBaHTaXeHHs chaiiny, 060B'sI3KOBO NEPEBIPSITU NOrO aHTMBIPYCHOK NPOrpamolo nepes BUKOPUCTAHHSAM.

OonomixHi npaBuna:

12.06mexTe 4ocTyn A0 Mepexi IHTepHeT 3 poboyoro micusi, Ha SIKoMy BUKOpPUCTOBYETbCA Cuctema KnieHT- baHk, nuwe
HeobXiAHMM KONOM A0BipYMX pecypciB (6aHKW, KOHTpPareHTy TOLO).

13.He npautonte 3 Cuctemoro KnieHt-baHk nig o6nikoBnm 3anncom 3 po3wMpeHMMu npasamMu B onepauiriHii cuctemi
(Hanpuknag, «AgmiHicTpaTop»).

14.BigkntodanTe 065ikoBMI 3annc roctboBoro Bxoay (Guest), BUKMIOYiTE BUKOPUCTaAHHS PEXMMY aBTOMaTUYHOTO BXOAY
KopucTyBaya B onepauinHy cuctemy npu ii 3aBaHTaXeHHi.

15.MMpwm poboTi 3 Cuctemoto KnieHt-baHk BUkopucToByBaTK Naponi, Lo BiANOBiAa0Tb TAaKUM BUMOraMm:

- naponb ans Bxoay B Cucrtemy KnieHT-baHk Ta 3axmncHi naponi Ansa CEKPETHUX KITHoYiB BCTAHOBUTMW BIOMIHHMM Bif YCiX
iHLWMX Naponis, WO BUKOPUCTOBYIOTECA Bamu;

- 00bupante naposni AOCTaTHLOI AOBXMHM (He MeHWwe 6 cuMBOniB), ane sk Bu moxeTe 3anam’satatm (naponi
KaTeropmM4yHo He peKOMeHOYETbCS 3anncyBaTh);

- Hikonn He obupaiiTe y SIKOCTi Napons: 4aTy HapoOOKeHHS, imeHa uu npissMwa Bawi Ta Bawnx 6nu3bkux pogudie,
Homep Baluoi MalwnHK Ta iHWi 3aranbHOBIAOMI Ha3BW/CrioBa, AKi MOXKHa NOrYHMM LUNSXOM NoB’sa3aTth i3 Bamu;

- HamMaramTecs yHUKaTW BUKOPUCTAHHSA 3aranbHOBIOMMX CNOBOGOPM, KpalLlle BUKOPUCTOBYBATU CITIOBOCMONYYEHHS;
- BMKOPMWCTOBYWTE BEMMUKi i ManeHbKi Nnitepu, a Takox umdpwu.

16.Ha kowmn'iotepax 3i BcTaHoBneHoiw Cuctemoto KnieHT-BaHk Bigkniovante Taki napameTpyn 3aBaHTaXKEHHS
onepavuinHol cucTeMu: 3aBaHTaXeHHs i3 3HIMHOro Hocis (aucketa, USB, CD-ROM), 3aBaHTaxxeHHs no mepexi. Bxig B
HanawTyBaHHs BIOS noBuHeH 6yTn 3axuwieHun naponem, k1 BigOMUN nvwe aaMiHicTpaTtopy cucTemu.

17.He 3anuwarite 63 KOHTpOIO KOMM'toTepn 3i BCTaHOBIeHOW Cuctemoto KnieHT-baHnk. Mpu TMm4yacosin BiacyTHOCTI
HeobxigHo:

- 30eperTu Ta 3aKpuUTK YCi BiAKPUTI HA peaaryBaHHs NNaTKHI AOKYMEHTMU;

- 3acobamu onepauiiHoi cuctemMn 6nokyeaTu poboye Micle;

- obnikoBui 3annc kKOpUcTyBa4a NOBUHEH BYTU 3axMLLEHWIN Naponem;

- Yy HamnawTyBaHHSX onepauiiHoi CUCTEMM MOBWHHI OyTW NPOCTaBMEHi HanawTyBaHHA BBEAEHHS Mapomno npu
©nokyBaHHi onepadinHoi cuctemu;

- Buxig 3 nporpamu Cuctemu KnieHT-baHk HEOOXiQHO 34INCHIOBATM LUMSIXOM HAaTUCKAHHA NPOrpamMHol KHOMKK «Buxiay».
18.36epirante 30BHILWLHI HOCIT KIMOYOBOI iHOpMaLil (TOkeHW) y ceindi abo 3aMKHYTOMY SALLUKY CTONY.

19.He nepegaBanTe CTOpoHHIM ocobam HOCIT kKNo4oBoT iHopMaLii Ta He nosigomnsnTe im Nnaponi goctyny Ao Cucremu
KnieHnT-BaHk. MNpu BUsBNeHHi hakTiB 4OCTYNy CTOPOHHiX OCib A0 kno4oBOi iHopmaLii (y ToMy Yncri, Npu Nigo3pi Takoro
OOCTyny) HeramHo iHiuitonTe 6roKyBaHHSA Ta 3MiHY KIKOYOBOI iH(hopMaLii.

20.He 3anucynTe i He 36epiranTe naponi o CekpeTHux Kntoyie pasom 3 Hocisimu kntodiB (usb flash, TokeH i 1.1.).
21.MepeBipanTe Ta He AonyckanWTe BUKOPUCTAHHS Ha KOMMIOTEpi, Ha sIKOMy BcTaHoBneHo Cuctemy KnieHT-baHk,
nporpamHux 3acobiB BigganeHoro agmiHictpyBaHHsa (TeamViewer, Remote Desktop Services 3 knieHTom Remote
Desktop Connection, PuTTy, VNC, UltraVNC, Hamachi, Remote Office Manager Ta iH.). Y BYnagKky BUsSBNEHHs
Takoro nporpamHoro 3abesneyeHHs HerarHo nosigomTe baHk onsa 6nokyBaHHA Baworo obnikoBoro 3anucy B Cuctemi
KnienT-baHk, BMaanite BUsiBNeHe nporpaMHe 3abesneveHHs Ta 060B’a3koBo nepeBunycTite CekpeTHi Kntovi \ 3miHiTb
naporni;

22.YHukante BUKOPUCTaHHSA Ana poboTtn 3 Cuctemoro KnieHT-baHk komm’toTepiB, BCTAHOBMEHNX Yy NyBMAiYHUX MicusiX,
YYXNX KOMMT'IOTEpPIB Ta HOYTOYKIB, CMapTAOHIB TOLLO.

23.0na komyHikauii 3 ocobamu, ski MaTb NpaBoO MiANWCY NMATIKHMX AOKYMEHTIB, 3aBXAW 3a3HadanTe y 3asaBLi
nepcoHarnbHi eNeKTPOHHI agpecu (He BUKOPUCTOBYWTE rPYNOBi MOLUTOBI CKPUMHBKMN).

24.BUKOpPUCTOBYITE CUCTEMY 3aXMCTY BiJ BTOPrHEHHSI B KOMM'lOTepHY Mepexy (Intrusion Prevention System).
25.BukopuctoByiite mepexesi ekpaHu (firewall).

26.Mpu poboTi 3 eNEeKTPOHHOI MOLUTOH i cepBicaMmu 0OMiHY MUTTEBMMM noBigomneHHsiMu (ICQ, Skype, Mail.Ru-AreHT,
TOLLO) 3BepTariTe 0cobnMBY yBary Ha BignpaBHMKa MoBigomIeHHs. Akwo BignpaBHWMK Bam HeBigomwuii - BigkpmBaTtu
BKMaZeHHs Ta iHWi HagicnaHi panu kaTeropnuyHo He pekoMeHOYETHCS.

27.HanawTtynte IHTepHeT-6pay3ep Ha 3a60pPOHY aBTOMATMYHOIO 3aBaHTaXXEHHS Ta 3anycky channis 3 Mepexi IHTepHeT;
28.3agns Ge3nekn gaHux aeTopusauii B Cuctemi KnieHT-BaHk yTpumywTecb Big 36epiraHHs oOOMiKOBUX AaHWX
KopucTyBaya (noriv/naponb) B Opay3epax. [ns aBTomartm3adii npouecy BBody OOGMiKOBMX AaHWMX BUKOPUCTOBYMWTE
OKpeMi yTuniTv 36epiraHHs Ta ynpasniHHSA Naponsamu.

29.Akwo y Bac BuMHukna migospa, wo Baw komn'toTep 3apakeHwi Bipycamm abo iHWMMW LWIKIANMBUM nNporpaMamu
(HeapekBaTHa peakuis Ha Bawi gii, «3aBucaHHA», HE3pOo3yMmine ynoBiNbHEHHS Ail, camOCTiHa aKTWBHICTb, MosBa
HEe3pO3yMinuMx BIKOH i T.M.) - HeranHo noeigomTe baHk ans 6nokyBaHHs Balworo obnikoBoro 3anucy B Cuctemi KnieHT-
BaHk, 3BepHITbCS 4O CUCTEMHOIO agMiHicTpaTopa Ans BuaaneHHs KOMM'ITEPHOTO Bipycy, 3 noganslinMm 060B I3KOBUM
nepesunyckoM CekpeTHux Kniodis\amiHOW naponis;

30.He BBOAbTE KOHpiAEHUIMHUX AaHMX (NaponiB, iAeHTUdIKaTopIiB) y BikHa Mporpam, SKLIO BOHW BiOpi3HAOTHCH Bif
cTaHgapTHUX (iHWi cdopma, Konip, NoroTunu, HanucK, WpndTK), BigobpaxaTbCa He AK 3aBXan (B iHLLOMY NOPSAAKY).
YBaXHO YMTanTe yCi NOBIAOMMNEHHS, L0 BMHMKAOTb HA eKpaHi KoMn'loTepy.
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NMpocumo Bac 3BepHyTHM ocobnuBy yBary! baHk He 3[ifiCHIOE pPO3CUIIKY OHOBIIEHb MPOrpamMHoOro 3abeaneyeHHs
Cuctemun KnieHT- BaHk enekTpoHHOKw nowTow. He Bignosigavte Ha nigo3pini nuctn abo TenedoHHi A3BiHKM 3
NPOXaHHsIM CTBOPUTK NNaTix, Hagicnatn CekpeTHun Kniod enekTpoHHOro nignucy, naporb Ta iHWi KOHQIAEHUINHI AaHi.
Y BUNaaKy OTpMMaHHs nogibHux nucTiB npocMmo Bac 3BepTaTtuca o nigpo3sginis baHky:

* YnpaeniHHs IHopmauinHoi beanekn Ha enekTpoHHy nowTy IT.Security@otpbank.com.ua

» Cnyx06a niatpnmkn Cuctemun KnieHT-baHK, KOHTaKTHI TeNegOoHN:

+ 38 044 4900533 Ta +38 044 4901181, abo Ha enekTpoHHy nowTy clb@otpbank.com.ua

5.2.7. MPABA, OBOB'A3KW TA BIOMNOBIOANBbHICTb CTOPIH.

5.2.7.1. BaHK 3060B'A3y€TbLCA:

5.2.7.1.1. Hapgatn poctyn Knienty go Cuctemu KnieHT-BaHk npotarom 5 (n’atu) BankiBcbkux [HiB, Hagicnatu Ha
€nNeKTPOHHY ajpecy, 3a3HayveHy Yy BignosigHin 3asasi npo HagaHHA BaHkiBcbkmx Mocnyr abo 3asBi npo 3miHY ymoB
KopucTyBaHHSA BaHkiBcbkumu Nocnyramm (B 3anexHOCTi Bi4 BMNagky), NoriH Ta naponb Ans NepBMHHOrO BXoAy A0
Cuctemu Knient-baHk;

5.2.7.1.2. 3aincHnTn aBTOopM3aLito 3anuTtiB CepTudikaris, Wwo HagaHi KnieHTom 3rigHo 3 nn. 5.2.7.2.3;

5.2.7.1.3. O3HaromnTh KnieHTa 3 |HCTpyKLUi€to, Ta iHLWIOK AOKYMeHTauieto, HeobxigHoto KrnieHTy ona nigknioveHHs o
Cuctemu KnienT- BaHk i gnst poboTtn y Cuctemi KnieHT-baHk,;

5.2.7.1.4. Bunyctntu gnsa ynoBHoBaxeHux ocib Knienta Ceptudikatu 3rigHo i3 cpopmoBaHummu KrnieHToM y nopsaky,
nepegbaveHomy nn. 5.2.4.2. [oroeopy, 3anutamu CepTtudikaTiB, B pasi 6riokyBaHHA abo BTpaTtn CekpeTHoro Kntova.
5.2.7.1.5. Ha obr'pyHTOBaHy BuMory KnieHTa npoTtarom 1 (ogHoro) baHkiBcbkoro [1Hst HagaBaTu KnieHTy KOHCynbTauinHy
iHdopmauito (Cnyx6a MigTpumkn Cuctemn) LWOA0 BUKOPUCTaHHS Ta (PyHKUiOHyBaHHS Cnctemun KnieHT- baHk.
5.2.7.1.6. BukoHyBaTu gopy4eHHsa KnieHTa Ha 34incHeHHs nepekasy KowTiB 3 NoToYHnx PaxyHkiB, SKLO AOKYMEHTU Ha
BMKOHaHHSI JOpPYY€HHs BU3HaHi baHkom aBTeHTMYHMMKM BignoBigHO Ao npasun, nepegbayennx nn. 5.2.3.4. [lorosopy,
3a yMOBW, WO 3anuwok kowTiB KnieHTa Ha MNMoToyHoMy PaxyHKy € gocTaTHIiM Ans BUKOHAHHA OOpy4YeHHs Ta KrieHT
HajaB yCi iHWi JOKyMEeHTU, HeobXiaHi baHKy AN BUKOHAHHSA JOPYYeHHS Y BiOMNOBIAHOCTI 3 BUMOramun 3akoHO4aBCTBa.
5.2.7.1.7. Y Bunagky HagxomkeHHA 00 BaHKy OeKinbKOX eneKTPOHHWMX OOKYMEHTIB (B TOMY YMCHi pO3paxyHKOBMX)
iEHTUYHOro 3MICTy 3a OOHUM HOMEPOM JOKYMEHTY Ta/abo ogHOYaCcHOro Haaxo4KeHHs 4o baHKy OeKinbKoX JOKYMEHTIB
iAEHTMYHOro 3MiCTY Y nanepoBii Ta/abo eneKkTPoHHI dopmi, BaHk NpUIMae KOXXHUI OKPEMUIA AOKYMEHT A0 BUKOHAHHS
abo BiOMOBNSE y BWKOHaHHI 3rigHo BuMor [JoroBopy Ta/abo iHWMX OOroBOpiB, SKLWO iHWe He Oyae BU3HAYEeHO Yy
IHCTpykuii. Mpn UbOMy, BiANOBIOANbHICTb 3a OAHOYACHE HadaHHS PO3PaxYHKOBMX OOKYMEHTIB Yy MMCbMOBIN Ta/abo
€NEeKTPOHHIN dhopMi Hece KnieHT.

5.2.7.1.8. HeranHo npusynmH1TM BUKOHaHHS onepadin 3rigHo 3 uMM nyHkTom 5.2. [lorosopy Ha nigctasi nucta KnieHTa,
Lo MICTUTB MignNMcK ynoBHoBaxeHux ocid KnieHTa Ta nevatky KnieHTta (3a HasBHOCTI), npo KomnpomeTauito CekpeTHoro
Kntova.

5.2.7.1.9. Y pasi 3MiH y cknagi ynoBHoBaxeHux ocib KnieHTa, ski matoTb npaBo posnopsagxatucs MNotouHnmm PaxyHkamm
KnienTta (ana KnieHTiB, ski € topnanyHumm ocobamu) Ta/abo 3MiH y cknagi ynoBHoBaxeHux ocib KnieHTa, aki matoTb
npasBo nepworo 4u gdpyroro nignucy 3segeHoi BigomocTi (y pasi oTpumaHHa KnieHTom 6aHkiBCbkOi nocnyru
«3apnnaTHuiA NpoekT» abo BaHKIBCbKOI Mocnyru « Po3paxyHkoBe 06CnyroByBaHHS 3 po3roifny KOLWTiBY Y BignoBigHOCTI
3 [y6niyHnm [oroBopom) abo 3miHM ynoBHoBaxeHux ocib KnieHTa (ana KnieHTiB, aki € isnyHnmm ocobamu-
nignpvemusimm), 3abnokyesatu Ceptudikati 3a yMOBM HagaHHs o baHky HeobxigHUX OOKYMEHTIB Yy BignoBigHOCTI 0
BUMOr 3aKOHOOaBCTBa, BHYTPILIHIX AOKYMeHTIB baHky Ta 3asiBu npo npo 3MiHy yMOB KOpUCTyBaHHS BaHKiBCbKUMU
Mocnyramum.

5.2.7.2. KnieHT 3060B'A3y€eTbLCA:

5.2.7.2.1. 3abe3neunTu i HECTM BiONOBIAANBHICTb 3a BUKOHAHHA BUMOT iHopMaLiiHOi 6e3nekn Ha cBoemy pobovomy
Micui 3i BCTaHOBNEHUM nporpamHum 3abesneveHHsam Cuctemum KnieHT- BaHk. 3 meToto 3abesneydeHHs iHpopmauinHoi
Besnekn Ha cBoemy pobouyomy Mmicui KnieHT 3060B’s3aHui 6patv OO0 yBarn (He OBMEXYHYMCb HUMW) BUMOTU, LLO
BuknageHi y «lMam’sTui Wogo AoTpumaHHa BUMOr iHopmMauinHoi 6e3neku npu BukopuctaHHi Cuctemu KnieHt-bank»
(n.5.2.6. yboro Jorosopy).

5.2.7.2.2. Y pasi HeobxigHocTi, 3giichntn 3anutn CepTtudikaTiB 3a gonomMorot 3acobiB Cuctemu KnienT-baHk T1a y
BiANOBIOHOCTI i3 IHCTpyKLUi€ElO.

5.2.7.2.3. Y BunagkKy, AKWo 3rigHo i3 3asBol npo HagaHHs badkiBcbkux lMocnyr abo 3asiBoo nNpo 3MiHy ymoB
KopucTtyBaHHsA BaHkiBcbkuMu Mocnyramu (B 3anexHocTi Big Bunagky) KnieHty He nigknoyeHo lMocnyry OTP-Kop,
HagasatMu fOo baHky HanexHum 4mHOM odpopmneHi 3anutn CepTudikaTiB y NUCbMOBIA  popmi, nignucaHi
YNOBHOBaXXeHMMN ocobamm KnieHTta (skwo KnieHtom € topugudHa ocoba) um ocobucto KnieHtom (skwo KnieHtom e
disnyHa ocoba-nignpuemMeLs) Ta CKpinneHi nedyaTtkoro (3a HasBHOCTI) KnieHTa.

5.2.7.2.4. CBoeyacHO Ta B noBHOMY 00cs3i y BignosigHocTti go nn. 5.2.5.1. usoro [orosopy Ta Tapudis BaHky
3givicHioBaTK onnaTy 3a oTpumMaHi nocnyrn yepes Cuctemy KnieHT-baHk.

5.2.7.2.5. Cnpuatun BaHky npwu 3gincHeHHi BaHkom noro 3060B'A3aHb, SKi 3a3HaYeHi BuLLE.

5.2.7.2.6. CTBOpPUTU Ta NigTpumMyBaTn 6e3neyHe Ta HopManbHO PyHKLIOHYHOYE NporpaMHo-anapaTtHe cepeoBuLLe Ansi
dyHKUiOHYBaHHSA Cuctemun KnieHT-BaHk NnpoTsaroM cTpoky HagjaHHA baHkiBebkol Nocnyru BiAnoBiAHO A0 LbOro MYHKTY
5.2. florosopy.

5.2.7.2.7. KopuctyBatuca Cuctemoto KnieHT-BaHk y cyBopin BignosigHocTi oo IHCTpykuii Ta ymoB [oroBopy, He
JonyckaTtu HeLinboBoro, HeobepexHoro kopuctyBaHHsa Cuctemoro KnieHT-baHk Ta He gonyckaTw ii Buxogy 3 nagy
BHaCMiAoK HEAOTPUMAHHS BULLLE3a3HAaYEHNX BUMOT.
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5.2.7.2.8. 3abesneunTtu HaginHe 36epiraHHa CepTudikatis, CekpeTHux Kniodie Ta naponis 4OCTyNy OO HUX, HEOBXiaHNX
ans kopuctysaHHs Cuctemotro KnieHT-baHk, He gonyckaTtu iX HeCaHKLiOHOBaHOro BUKOPUCTaHHSA HEYNOBHOBaXXEHUMU
ocobamu.

5.2.7.2.9. OgHovacHo 3i 3MiHOK KapTok i3 3paskamu nignucie/lNMepeniky PosnopsgHukisa PaxyHkiB KnieHTa y 3B’a3ky 3i
3MiHamu y cknagi ocib, siki MatoTb NpaBo po3nopsgkaTucs NotouHnmm PaxyHkamu KniieHTa (sikwo KnieHTom € topngnyHa
ocoba) Ta/abo ynoBHoBaxeHMx ocid KnieHTa (skwo KnieHTom € disnyHa ocoba-nignpuemenb) Ta/abo 3MiH y cknagi ocio,
SIKi MaloTb NpaBo BBeAEeHHA AoKyMeHTiB 4o Cuctemu KnieHT-baHk Ta/abo npaBo nepernsay 0yab-akux JOKYMEHTIB, Lo
HagcunaTbes Yepe3 Cuctemy KnieHT-baHk (6e3 npaBa nignucy Ta nepeaadi 4OKyMEHTIB) Ta/abo ynoBHOBaXEHUX OCib
KnieHTa, gki matoTb npaBo nepLuoro 4m apyroro nianucy 3seaeHoi BigomocrTi (y pasi otpumarHa KnieHtom 6aHKiBCbKOi
nocnyrn «3apnnatHuin npoekT» abo BaHkiBCbKoi nocnyri «Po3paxyHkoBe 0OCryroByBaHHS 3 PO3MOAiINY KOWTIB» Y
BignosigHocTi 3 [y6niyHum Jorosopom) — Hagatu 3asBy Npo 3MiHY YMOB KOpUCTyBaHHSA BaHkiBcbkumm [Nocnyramm Ta
BMKOHATW Aji, 3a3HayeHi y nn. 5.2.7.2.2. Ta, AKWO 3acTOCOBYETbCA, Nn. 5.2.7.2.3. uboro [Jorosopy.

Mpumitka! KnieHT 3060B's13aHUIN HeranHo iHdopmyBaTn baHK, 3 HagaHHSAM BiQNOBIOHOT 4OKYMeEHTAUi, Mpo 3MiHY Y
cknagi ocib, siki maoTb NpaBo po3nopsamkaTucsa NotouHumm PaxyHkamu KnienTa (skwo KnieHtom € topnanyHa ocoba)
Ta/abo ynoBHoBaxeHuX ocib KnieHTa (skwo KnieHTom € disnyHa ocoba-nignpuemelb) Ta/abo npo 3MiHy y cknagi
YNOBHOBaXeHWX ocib KnieHTa, ski MatoTb NpaBo NepLuoro Ym gpyroro nignucy 3seaeHoi BigomocTi (y pasi oTpymaHHsi
KnieHTom 6aHkiBCbKOi nocnyrn «3apnnaTHUin npoekT» abo HaHkiBCcbkoi nocnyrn «Po3paxyHkoBe OOCNyroByBaHHsI 3
po3noAiny KowrTiB» y BignosigHocTi 3 [y6niyHum [JoroBopom), Mpo BHECEHHS 3MiH B TakKy OOKyMeHTauito, abo npo
O0OPMITEHHS [OOKyMeHTauii, Wo BAAMBae Ha 3MicT abo AincHicTb HagaHoi baHKky pokymMeHTauii B nopsigky
nepegbaveHomy [loroBopoM. Y BUNaaKy HeHagaHHs KnieHTom Takoi AokymeHTauii, baHk He Hece BignoBiganbHOCTI 3a
onepauii 3a NotoyHnmn PaxyHkamu KnieHTa, wo 3gincHeHi 3a gonomoroto Cuctemun KnieHT-baHk 3a po3nopsgkeHHAM
ocib, ski 3a3HadeHi B kapTui 3i 3pa3kamu nignucis/Mepeniky Po3nopsagHukie PaxyHKiB, HA MOMEHT 3AiNCHEHHSA Takoi
onepauii B nepiog 40 MOMEHTY HaAdaHHS AOKyMeHTaLii Ta BigobpaxeHHs umx 3MiH y Cuctemi Knient-bank. MNpu ubomy,
KnieHT 3aneBHsi€ Ta rapaHTye, LWO BCi onepadii 3a lNoTto4yHnm PaxyHkom 3a gonomoroto Cuctemu KnieHt-baHk € Takumu,
LLIO 34iNCHEHI BiANOBIAHO 4O BUMOTr 3aKOHOA4ABCTBA YNOBHOBAaXXEHUMM Ha Lie ocobamu KnieHTa. Y BunagKy HeHagaHHs
KnieHToM gokyMeHTauii Npo 3MiHY y cknagi ynoBHOBaXeHUX 0cib KnieHTa, siki MatoTb NpaBo NepLUoro Yv gpyroro nignucy
3BepeHoi BigomocTi (y pasi oTpuMaHHst KnieHtom 6aHkiBcbkoi nocnyrn «3apnnatHuii npoekT» abo 6aHKiBCbKOT nocnyru
«Po3paxyHkoBe 00CnyroByBaHHS 3 po3noAiny KowTie» y BignosigHocTi 3 MNy6niyHum JoroBopom), CTOpoHW norognnw,
wo baHk npuimae oo BUKOHaHHSA 3BeaeHy BigomicTb, sika nignucaHa ynoBHoBaXkeHUMU ocobamu KnieHTa, ki MatoTb
npaeo nepLuoro Ta Apyroro nianucy 3BeaeHoi BigomocTi 3rigHO HasiBHUX Yy BaHKy OOKYMEHTIB.

5.2.7.2.10. Y pasi 3akiH4eHHs1 cTpoky aii CepTudikaty - BUKOHaTK Aii, 3a3HaveHi y nn. 5.2.7.2.2. Jorosopy. Npu ubomy,
HesanexHo Big Toro yu nigkntodeHo Knienty MNocnyry OTP-Koa, aBTopusadis coopmoBaHoro KnieHTOM B eNeKTPOHHIn
dopmi 3anuty CepTudikaTy y 3B’A3KYy i3 3akiH4eHHAM CTpoKy Aii nonepegHboro CepTudikaTy 3AiINCHIOETLCA
aBToMaTn4yHO 6e3 nogaHHs KnieHtom Takoro 3anuty CepTtudikaTty y ncbMoBin bopmi

5.2.7.2.11. Y pasi KomnpomeTauii CekpeTHoro Kntoya, HerariHo ycHo nosigomuTtun Cnyx6y Migtpumku Cuctemun baHky
no TenecdoHy. Npun 3BepHeHHI No TenedoHy KnieHT 30608’a3aHnin NoBigoMMTH cniBpobiTHMKY BaHky npu HeobXxiaHoCTi,
popatkosi BigomocTi npo cebe (MMIb, peectpauiiHuin Homep O6MIKOBOI KapTkM nnatHuka nogaTkis). CniBpoBITHUK
Cnyx6wn MigTpumkn Cuctemun 6nokye CekpeTHuin Kniou Ta nosigomnsie KnieHTa npo HeoOXigHICTb BMMYCKY HOBOMO
CeptudikaTy. B Takomy Bunaaky baHk gie Ha nigctasi nn. 5.2.7.1.4. yboro floroBopy, a KnieHT BUKOHYE Aii 3rigHo 3 nn.
5.2.7.2.2. Ta, AKLWo 3acTocoBYyeTbCA, NN 5.2.7.2.3. [lorosopy.

5.2.7.2.12. lWnaxom yknageHHs 3asdBu nNpo HadaHHsa BaHkiBcbkux [Mocnyr/3asiBu nNpo 3MiHY YMOB KOPWUCTYBaHHS
BaHkiBcbkumu Mocnyramu, CTOpoHW OiAWNu 3rogu, Wo ycHe nosigoMneHHs KnieHTom BaHky, 3aiicHeHe y nopsiaky,
nepenbaveHomy y n. 5.2.7.2.11. dorosopy, € niactasoto Ans 6nokyBaHHa baHkom CepTtudikaty KnienTa.

5.2.7.2.13. 3abe3neuntn HasaBHICTb kowTiB Ha lNMoTovyHomy PaxyHky KnieHTa y cymi, gocTaTHin Ang onnatu BapTOCTi
BaHkiBcbkux Mocnyr, Wo HagawTbesa 3a gonomorot Cuctemu KnieHT-bBaHk.

5.2.7.3. baHK Mae npaBo:

5.2.7.3.1. BHOCUTM 3MiHK OO IHCTPYyKUii. Y BUNagKy BHECEHHS 3MiH Ao IHCTpykuii, BaHk noBigomnsie npo ue KnieHTta abo
3a gonomoroto Cuctemu KnieHT-baHk, abo LWNSxXom po3millleHHs iHdopMaLii B 3aranbHOgocTynHUxX ana KnieHta micusax
B ycTaHoBax baHky, abo wnsxom poamiweHHs iHdopmadii Ha OdiuinHomy CanTi BaHky. KopuctyBaHnHs Cucrtemoto
KnieHT-BaHk nicnst BHeCeHHs 3MiH Ao IHCTpyKLii BBaxaeTbeca 3rofoto KnieHTa woao npogoBXKeHHs1 06CnyroByBaHHA 3a
umm [loroBopom 3 ypaxyBaHHAM BHECEHUX 3MiH 0 IHCTpyKUii.

5.2.7.3.2. 3anuwunTn 6e3 BUKOHaHHS eNeKTPOHHUIA JOKYMEHT, SIKLWOo BUHMKNA noTpeba 3'scyBaTtn ocoby KnieHta, cyTb
onepauji abo pisnbHOCTI, giHaHCOBUIA cTaH, abo y Bunaaky, konu KrieHT He HagaB [OKYMEHTIB i BigoMocTen, Lo
NigTBEPOKYOTb Ui OAHI Y4 YMUCHO NOAaB HenpaBAMBI BiooOMOCTI Npo cebe, abo cBOeYacHO iX He OHOBMB, abo SIKLLO Y
BaHky € CyMmHiBW, LLO €NeKTPOHHWUIA AOKYMEHT MianMcaHo YrNoBHOBaXeHOK ocoboto KrieHTa, a He B pesynbrari
BTPYYaHHHA CTOPOHHIX 0Cib B poboTy Cuctemn KnieHT- BaHk.

5.2.7.3.3. ToBepTtatn 6€3 BUKOHAHHSA €MNEKTPOHHI AOKYMEHTW, AKLWO Taki Oyno 3anoBHEHO 3 MOPYLUEHHSM BMMOT
3akoHogaBcTBa, HopMmaTMBHMX akTiB HBY Ta BHyTpiwHix npaBun baHky. MNMpo Npu4MHY HEBMKOHaHHSA €NEeKTPOHHOro
OOKyMeHTa/gucTaHuinHoro posnopsamkeHHa baHk noeigomnsie KnieHta 3acobamu Cuctemu KnieHT-BaHk (3
000B'A3KOBMM NOSACHEHHSIM Ta apryMeHTaLi€lo).

5.2.7.3.4. PoswwupioBaTn nepenik nocnyr, gki HagatoTbca baHkom 3a gonomoroo Cuctemu KnieHt-BaHk, npo Lo
3aspanerigb nonepeaxae Knienta.

5.2.7.3.5. brnokysatn goctyn KnieHta go Cwucrtemu KnienT-BaHk y pasi HecnnaTtu KnieHTom BapTOCTi nocnyr, Lo
HagjaTbes 3a gonomoroto Cuctemu KnieHT-bBaHk, npotarom 10 (aecatun) BaHkiBCbknx [HIB 3 MOMEHTY BUHWKHEHHS
3ab0oproBaHoCTI.
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5.2.7.3.6. BigmoButn y Bunycky Ceptucpikatis KnieHTa, skwo BignosigHi 3anutn CepTudikatis BUABMNUCS
HeaBTeHTU4YHMMMK abo He cnnadeHa Kkomicisa 3rigHo Tapudis baHky.

5.2.7.3.7. BuKoHyBaTK NepioguyHi nepeBipkM BUKOHAHHST KrnieHTOM BUMMOr LWOAO 3axucTy iHGopmauii Ta 36epiraHHs
3aco0iB 3axucTy i NnpunuMHATK obcnyroByBaHHst KnieHTa 3a gonomoroto Cuctemn KnieHT-BaHk B pasi HEBUKOHAHHS
KnieHTom 3a3HayeHunx Bumor 6e3neku.

5.2.7.3.8. loeepTtatn 6e3 BMKOHaHHA 3BefdeHi BigomocTti y Bunagkax Ta B nopsgky, nepegbadeHux [yGniyHum
[orosopom.

5.2.7.4. KnieHT mae npaBo:

5.2.7.4.1. KopuctyBatucs nocnyramu, siki Hagaotbcs baHkom 3a ponomoroto Cuctemum KnieHT-baHk Ta BU3HauYeHi y
n.5.2.2 uboro [loroBopy, NpoTAroM CTpOKy oTpuMaHHsa baHkiBcbkoi MNocnyrm y BignosigHoCTi 4o ymoB [lorosopy.
5.2.7.4.2. Y byab-akuii momeHT, 3a ymoBu KomnpomeTtadii CekpeTHoro Knioua, 3akiH4eHHs1 cTpoky Aii CepTudikaris,
BUKOHATW Jii, 3a3HayeHi y nn. 5.2.7.2.2., Ta, 9KLWO0 3acCTOCOBYETbCA, Nn. 5.2.7.2.3. usoro [JJorosopy.

5.2.7.4.3. 3BepHyTUCcA oo baHky 3 meTo BrnokyBaHHA OOCTYNIB YNOBHOBAXEHUX OCIO LWNSAXOM HagaHHA 3asBu npo
3MiHY YMOB KopucTyBaHHA baHkiBCcbknumu [Nocnyramu.

5.2.7.4.4. KopuctyBatuca nocrnyramm Cnyx6bu [ligtpumkn Cuctemun. 3B's3ok 3 Cniyxkboto [MigTpumkn Cucrtemn
30iCHI0ETBCS NO TenedoHy Ta/abo enekTpoHHUMKU 3acobamu | Jonomora oMy HagaeTbCs 3 ypaxyBaHHAM n. 5.2.7.1.5.
uboro [Joroeopy.

5.2.7.4.5. KopuctyeaTtucs lNocnyroto OTP-Koa, akwo Le nependayeHo yknageHoo CtopoHamu 3asiBOO Npo HagaHHS
BaHkiBcbkmx MNocnyr abo 3asBoto Npo 3MiHy YMOB KOpUCTyBaHHS BaHkiBcbkumMun Mocnyramu (B 3anexHOCTi Big BMnagky),
a TakoX 3MiHWTM ymoBu KopucTyBaHHs [locnyroo OTP-Kog abo sigmosuTtuca Big oTpmmanHa lMocnyrn OTP-Kog
LWASAXoM nogaHHsa Ao baHky BignosigHoi 3asBu Npo 3MiHy yMOBUM KopucTyBaHHSA BaHkiBcbknmu Mocnyramu.

5.2.7.5. BignoBiganbHicTb CTOpiH.

5.2.7.5.1. KnieHT norompxyetbca Bigwkogysatn baHky yci 36utkn Ta ButpaTn, noHeceHi baHkom abo ski MOXyTb ByTK
noknageHi Ha baHk y 3B'13Ky 3 BUKOHAHHSIM Oyab-SIKUX PO3MOPSoKEHb, IHCTPYKLiA, AOPYYEHb Ta iHLLIMX JOKYMEHTIB
KnieHTa, odep>KaHux yepes Cucrtemy KnieHT-baHk, He3anexHo Big, TOro, um Ui
PO3MNOPAMKEHHS/IHCTPYKLii/AOPYYEHHS/iHLWI  OOKYMEHTM € MpaBUNIbHUMW, MOBHMMMK, CNpaBXHiMM abo akTU4HO
HagicnaHnmn KnieHTom, Kpim BUNagkiB, Konu Taki 36MTkM Biabynucs 3 BuHu baHky.

5.2.7.5.2. baHk He Hece HislkoI BignoBiganbHOCTI 3a MOPYLUEHHS CTPOKIB NigkntoveHHss 4o Cuctemu KnieHT- baHk, sKLo
KnieHT He cnnaTtmB koMiciiHy BMHaropoay baHky 3a nigkntoueHHs oo Cuctemun KnieHT-Bank y po3mipi Ta y cTtpokn,
BCTaHoBneHi Tapudammn baHky Ta umm nyHkTom 5.2. [loroBopy, Ta/abo nporpamHo-anapaTtHe 3abesneyeHHs KnienTa,
sIke BMKOPUCTOBYETbCA ANA yHKUiOHyBaHHA Cuctemn KnieHT-BaHk, He Bignosigae Bvmoram, HaBedeHUM Yy LibOMY
nyHkTi 5.2. [lorosopy.

5.2.7.5.3. BaHk He Hece BignoBiganbHOCTI 3a WKoAY, AKY 3a3HaB KnieHT BHAcNifoK HECaHKLIOHOBAHOIrO BUKOPUCTaHHSA
CekpeTHux Kntouis/OTP-Kogis/Cuctemn KnieHT-baHk.

5.2.7.5.4. BaHk 3BinNbHAETLCS Bi BiANOBIgaNbHOCTI 3a NoBHe abo YacTkoBe HEBUKOHaHHSA yMOB N.5.2. [loroBopy y pasi:
- BUKopuctaHHsa KnieHtom Cuctemu KnieHT-baHk 3 nopyLlueHHAM npaBun, BCTaHOBNEHNX [JoroBopom Ta/uun IHCTPYKUiEto;
- nopyLeHHs1 floroBopy Ta/um [HCTpykuii 3 6oky KnieHTa Wwnaxom HaBMUCHUX AiA, HeabanocTi Yn 6e3aianbHOCTI;

- HEHanexHoro (OyHKLUioOHyBaHHs obnagHaHHA Yn NporpamMHoro 3abesneyveHHst Kpim obnagHaHHs, HagaHoro baHkom,
Lo 3acTocoByeTbCA Anst pobotn 3 Cuctemu KnieHT-bBaHk;

- BUKOpPUCTaHHSA KnieHToM NpucTpoiB nig crnevlianbHMMM CEPBICHMMM akkayHTamMm (06ikoBMMM 3anucamu), ki HagarTb
npaBo Ha BUKOHAHHSA yCix 6e3 BUHATKY onepadin (T.3. TPUCTPOIB 3 BiAKPUTUM root-40CTYNOM, «pyTOBaHMX» NPUCTPOIB,
B T.4. Jailbreak);

- HEHanNeXHOro aHTMBIPYCHOrO 3aXMCTY KOMM'OTEepa UM iHWoro obrnagHaHHA KnieHTa, Wwo BUKOPUCTOBYETLCA Ans poboTun
3 Cuctemoto KnieHT-baHk;

- BIOCYTHOCTI enekTpornocTadaHHs, NPUNUHEeHHS HagaHHA nocnyr 3a [JoroBopoM BHACMiAOK CTUXIMHONO nvxa 4u ain
OepXXaBHMX OPraHiB, WO YHEMOXITMBIIOKOTL NoAanbLlle HafgaHHSA nocnyr 3a [Jorosopowm;

- 36uTkiB KnieHTa, noB'sa3aHunXx i3 HeHaneXxHnm BukopuctaHHsaM Cuctemn KnieHT-baHk;

- HeOCTOBIPHOCTI iHGopMaLlii B JOKyMeHTax, HagaHux KnieHTom;

- 3MiHK 3aKoHO4aBCTBA UM NPUNHATTSA HOBUX 3aKOHIB, iHLUMX HOPMaTUBHO-NPaBOBUX aKTIB, SIKi 3MIHIOOTb Y/ NPUNNHAIOTD
NpaBoOBIAHOCKHMU, LLO perynioTsesa [JJoroBopom.

5.2.7.5.5. baHk He Hece BignoBiaanbHOCTI 3a Oyab-AKi 3aTPMMKKU, NTOMUIKK abo ynyLeHHs Npy nepegadi Ta/abo obpobui
[aHux, ki ctanucs BHacnigok HecnpaBHOCTI, abo 360iB koMm'toTepHoro obnagHaHHa KnieHTa/iHworo obnagHaHHS
KnieHTa, Wwo BMKOpMCTOBYETBECA AN yHKUioOHyBaHHA Cuctemm KnieHT-baHk.

5.2.7.5.6. 3a nopyleHHs1 CTPOKIB onfaTtu, BCTaHoBneHux n.5.2.5. uboro [JoroBopy, KnieHT cnnayye BaHky neHio B
po3mipi noaBiviHOI 06nikoBOT cTaBkm HBY, o gie Ha MOMEHT (MPOTAromM CTPOKY) TAaKoro NOPYLLEHHS, Bif NPOCTPOYEHOT
00 cnnatn CyMU 3a KOXXHWUIA AeHb NPOCTPoYeHHA. [1ns uinen uboro nignyHkTy [JoroBopy NpoCTpPOYEHHSIM BBaXXa€eTbCS, B
TOMY YMChi, HeOOCTAaTHICTb KOLWTIB Anst cnnucaHHA BaHkoM KOMICIMHOT BUHaropoam y nopsaky, nepegbadeHomy n. 6.1
uboro JJoroeopy.

5.3. BAHKIBCbKA NOCIYIA «PEIrYINAPHI NIATEXI».
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B uybomy nyHkmi 5.3. [Joeogopy nid baHkiecbkoro ocryzoro cnid po3ymimu bankieceky Nocnyey « PEIYTISIPHI
[TTIATEXKI»

5.3.1. Ha nigcTaBi 3asBu npo noromkeHHsA yMOB HagaHHS BaHkiBebkoi [Nocnyrn «PerynsapHi Mnatexi» KnieHT gopyyae
BaHky camocCTiiHO criMcyBaTy rpoLLIOBI KOLWTK Ha cnnaTy KnieHtom PerynspHux NnaTtexis (sk uen TepMiH BUSHAYEHO B
nn.5.3.3. uboro [oroBopy) 3 lMoTouyHoro PaxyHky KnieHTa, BkaszaHoro y 3asBi NpO MOrompKEHHS YMOB HadaHHS
BaHkiBcbkoi Mocnyrn «PerynspHi MNMnartexi».

5.3.2.KoxxHa 3asBa npo norogxeHHs ymoB HapaHHs BadkiBcbkoi Nocnyru «Perynsapi Nnatexi» yknagaetbcsa y
nuceMoBin opmi. YknageHHs CtopoHamu 3asiBu Npo NOrOMAXeHHs YMOB HafdaHHS BbaHkiBcbkoi MNocnyrn «PerynspHi
Mnatexi» 30iCHI0ETLCA WNAXOM nogaHHa KnieHToM 0o BaHKy 3amnoBHEHOi Ta MNignucaHoi YNOBHOBaXEHOK 0coboto
Knienta 3asBun npo norogXeHHA ymoB HagaHHSA BbarkiBcbkoi MNMocnyrn «PerynspHi MNMnaTtexi» Ta norogxeHHa BaHkom
Takoi 3asiBU Mpo MOromkeHHs yMoB HagaHHs BbaHkiBcbkoi lMocnyru «PerynsapHi MNnatexi» wnaxom ii nignucaHHA
YNOBHOBaXeHUMU npeacTaBHUKammn baHky.

3asiBa Npo Norog)keHHs1 yMOB HagaHHs baHkiBcbkoi [Nocnyrm «PerynsapHi MNnaTtexi» Mmoxe yknagaTucsa K LWoA0 KOXXHOro
MoTouHoro PaxyHky KnieHTa okpeMo, Tak i 0gHOYacHO WoAo Aekinbkox abo Bcix MoTtoyHux PaxyHkie KnieHTa. Npu
ubomy, baHkiBcbka Nocnyra HagaeTbCst BUKMOYHO LWoAo NoToyHoro (-Hux) PaxyHky (-iB) KnieHTta, Wwo 3asHadeHui (i) y
3asBi Npo nNoroaxeHHs yMoB HagaHHs baHkiBebkoi [Nocnyrm «PerynsipHi MNnaTtexi».

5.3.3. PerynapHum nnatexem € nnaTik, Skun cnnadvyetbcsa KnieHTom 3 dikcoBaHO NepiognyHICTIO (pa3 Ha TWKOEHD,
pas Ha MicsLb TOLLO), y NEBHI CyMi 3 OOHMM | TUM Xe NPU3HAYEHHAM nnaTexy Ta OQHOMY N TOMY XX OTpUMyBayy (BuLLe
Ta Hagani — «PerynapHun Mnatix»).

MnaTexi, Sk He BiANOBIAAOTL 3a3Ha4YeHMM BULLE Y LbOMY NYHKTI BUMoram, He € PerynsapHumu NnaTtexamu.

5.3.4. baHk npoBoanTb cnucaHHs PerynapHux MNMnaTexis 3 MNoToyHoro PaxyHky Ta iX 3apaxyBaHHsi/mepepaxyBaHHs Ha
paxyHok(kn) oTpumyBada(iB), 3rigHO 3 rpadpikoM nnaTexis, WO 3a3HayeHuin y 3asiBi MpO MOroKEHHS YMOB HafaHHS
Bankiscbkoi [MNocnyrn «PerynsapHi MNnatexi» (Hagani — «Mpadik MnaTexiBy).

Mpn ubomy, baHk Hagae baHkiBcbky [locnyry Ta 3gilcHe cnucaHHa PerynapHux lNnatexiB 3rigHO 3 ymoBamu
yknageHoi CTopoHamu 3asiBM Npo NOrogykeHHss yMoB HagaHHs BaHkiBcbkoi MNocnyrmn «PerynspHi Nnatexi» novmMHaroum
3 HacTynHoro baHkiBcbkoro [HA 3 gatu yknagaHHs CTopoHamu BignoBigHOT 3asiBu Npo NOrogKeHHs YMOB HadaHHs
BaHkiBcbkoi Mocnyrn «PerynsapHi MNnatexi».

5.3.5. Cymu, wWo nignsratoTb cnucaHHio 3 MNMoToyHoro PaxyHKy, Ta BCs iHWa iHdopMauis, ska HeobxigHa banky ans
npoBefdeHHsA PerynsapHoro [natexy (HanMeHyBaHHS OTpuMMyBaya, WOro igeHTudikauiiHum kog, HOMEep paxyHKy
oTpuMyBa4a, HaniMeHyBaHHA Ta M®PO 6aHKy OTpumyBaya, NpuU3HavYeHHs nnatexy, a Takox [padik Mnartexis)
3a3HadvaeTbcA y 3asBi NPO NOroOAXeHHs1 yMOB HagaHHs baHkiBcbkoi Mocnyrn «PerynspHi Mnatexi».

5.3.6. BignosiganbHicTb 3a NpaBunbHe 3a3HavyeHHa AaHuX, BkasaHux y n. 5.3.5. [lorosopy Hece KnieHT.

5.3.7. HagBHicTb kowTiB Ha MoToyHOoMy PaxyHky Ha gaTy cnucaHHs PerynsapHoro Nnatexy nepeipaeTbca baHkom
npotarom bBaHkiBcbkoro [HS.

Mpu LbOMY, AKLLO HA MOMEHT nepeBipku baHkoM HasiBHOCTI KoLWTiB Ha MNoTo4yHOMY PaxyHKy, sik BKa3aHOo BULLE Y LIbOMY
NyHKTi, HeOBXiAHOI Ansa cnucaHHsa cymu PerynsdpHoro natexy 3rigHo 3 ymoBamu uboro [orosopy Ha lMoToyHOMY
PaxyHky He ©yno, TO BBaXa€eTbCs, WO Ha AaTty cnucaHHa PerynspHoro MNnatexy signosigHo go Mpadiky MnaTtexis
kowTn Ha lNMoTouHomy PaxyHky 6ynu BigcyTHi abo ix 6yno HegoCcTaTHbO ANSA NpoBeAeHHs baHkom crnMcaHHs cymu
PerynsapHoro NnaTexy y BiANoBiAHOCTI 4O YMOB Lboro [lorosopy.

Y pasi BigcyTHOCTI kowTiB Ha MNoToyHOoMy PaxyHKy y 06csa3i, JoCTaTHbOMY AN BUKOHaHHA PerynspHoro Mnatexy Ha
AaTty cnucaHHs 3rigHo 3 padpikom MNnaTexiB Ta ymoBamu uporo [lorosopy, baHk He Hece Hifkoi BignoBiganbHOCTI 3a
HecnucaHHs (nopyLueHHs KnieHTom cTpokiB nepepaxyBaHHA Towo) PerynapHoro Mnatexy.

5.3.8. Y pasi BigcyTHoCTi abo HegocTaTHOCTI Ha gaTy cnucaHHs baHkom PerynsipHoro MNnatexy Ha MoTovyHomy PaxyHky
KowTiB y 00Cs3i, JoCTaTHLOMY 451 NpoBeAeHHs1 BaHkoM cnvcaHHst cym ycix PerynsapHux Mnatexis 3rigHo 3 ['padhikom
MnaTexiB, baHk NPOBOAMTL CNUCAHHA YaCTUHU 3a3HayveHux PerynapHux lNMnaTexis Ha BRnacHW poscyn - B Mexax
HaaBHUX Ha NoTo4yHoMy PaxyHKy ko TiB. [Mpn uboMy BaHk He Hece HisikoT Bi4noBiganbHOCTI 3a HeCnMcaHHs (MOpYLLEHHSA
KnieHToM CTpokKiB nepepaxyBaHHSA Towwo) PerynapHux MNMnatexis. baHk He BigCnigkoBye NnoganbLUNi CTaTyC 3a3Ha4YeHuX
PerynapHux lNnatexis Ta He NPOBOAUTL CMNCAHHSA Y iHWY AaTy Y pasi HaaxoakeHHs Ha MoToyHun PaxyHoK KowTiB,
OOCTaTHIX AN nNpoBedeHHs cnucaHHsa pewwTn PerynapHux lNMnatexiB 3rigHo 3 [padikom lMnatexiB (3 ypaxyBaHHAM
ocobnuBocTen, 3a3HadveHmx y n. 5.3.8.1. Ta n.5.3.8.2. [lorosopy).

5.3.8.1. Akwo Ha nigctasi uboro [JOroBopy CNUCYETLCHA Ta nepepaxoByeTbCs oAauH PerynspHun lNMnaTtik, BaHk He
30JMICHIOE YacTKoBe cnucaHHA cymmn PerynsapHoro MNnatexy. MNpu ubomy BaHk He Hece HisKoi BignoBiganbHOCTI 3a
HecnucaHHs (nopyLueHHs KnieHTom CTpoKiB nepepaxyBaHHs ToLwo) PerynsapHoro MNnatexy.

5.3.8.2. 3a umm [oroBopom baHk MOXe 3acTocoByBaTW ABa BapiaHTU cnucaHHA PerynapHux naTtexis — cnucaHHS
ctaHgapTHux PerynsapHux MNnaTtexis Ta cnucaHHa PerynspHux lNMnatexis 3 npogoBXeHuM cTpokoMm Aii. KOHKpeTHuiA
BapiaHT cnucaHHs PerynapHux MNMnatexis BkadyeTbca CTopoHamn y 3asBi Npo NOromkeHHs yMoB HagaHHA baHkiBCbKOI
Mocnyrn «PerynsapHi Mnatexi».
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Y pasi cnucaHHa ctaHgapTHUx PerynspHux lNnatexiB npu BigcyTHOCTI abo HegocTaTHOCTI kowTiB Ha [MoToyHOMY
PaxyHky KnieHTa Ha paTy cnucaHHsa PerynsapHoro lNMnatexy, baHk 3giicHoe Aii, onucani B nn. 5.3.8. Ta 5.3.8.1.
[oroBopy Ta He BigcnigkoBye nogansLlunii cTaTyc 3asHadeHoro PerynspHoro Nnatexy Ta He NpoBOAUTb CAUCaHHA Y
iHWY gaTty y pasi HagxomKeHHs Ha [MoToYHUM PaxyHOK KOLWTIB, JOCTaTHIX AN NPOBEOEHHS cnucaHHa PerynspHoro
Mnatexy.

Y pasi cnucaHHa PerynapHux NnaTtexis 3 Npo4OBXEHUM CTPOKOM Aii, Npy BiACYTHOCTI abo HeOoCTaTHOCTI KOWTIB Ha
MoTtoyHomMmy PaxyHky, BaHk MoOXe npoaoBXUTU BUMKOHaHHA PerynapHoro lMNnaTtexy Ha CTpPOK, BkasaHun y [padiky
MnatexiB. Y pasi HEHaOXOMKEHHS KOLWTIB y 06CA3i, 4OCTAaTHbOMY [ONsi BUKOHAHHA PerynsapHoro Mnatexy npoTtsirom
Takoro CTPOKy, BkasaHoro y [padiky naTexis, baHk He Hece HisiKOi BiANOBiAANbHOCTI 3a HeCnMcaHHA (MOPYLUEHHSA
KnieHTom cTpokiB nepepaxyBaHHs Towo) PerynapHoro [Mnatexy. baHk He BigcnigkoBye nopanblunii cTaTyc
3as3HadeHoro PerynsapHoro lNMnaTtexy Ta He NpoBOAWUTb CMMCAHHA Yy iHWY AaTy y pasi HagxomkeHHs Ha [loToyHun
PaxyHok kowTiB, A4OCTaTHIX ANs NpoBeAeHHs cnucaHHsa PerynapHoro MNnaTtexy.

5.3.9. Yci PerynspHi Nnatexi 3a umm [JoroBOpOM BUKOHYIOTBCA Ha AaTy cnucaHHsa Takux PerynsapHux MNMnatexis 3rigHo
3 pacpikom lMnaTtexis, npoTarom baHkiBCcbkoro [Hs y BignosigHocCTi 3 n. 5.3.7. [JoroBopy, SKWO iHWWIA NOpPSaoK He
BCT@HOBJIEHO BHYTPILLHIMM JOKYMeHTamMu baHky. Mpu uboMy, HE3BaXatoum Ha iHLLi YMOBW, 3a3HayeHi B LiboMy [JoroBopi,
y pasi HagxomkeHHsa o baHky Big KnieHTa Ha gaTy cnmucaHHa PerynsapHoro Nnatexy 3rigHo 3 ymoBamu [1oroBopy iHLINX
nnaTixHux gopyyeHb KnieHTta, KnieHT unm ynoBHoBaxkye baHk caMocTinHo, Ha poacya baHky (Ta 3 ypaxyBaHHAM BUMOT
3akoHOLaBCTBA), BU3HAYaTW YEProBiCTb BUKOHAHHSA Takux PerynspHux MNMnaTtexiB i TakmMx iHWWX NNaTikKHUX OOPYYEHb
KnieHTa.

5.3.9.1. 3 ypaxyBaHHAM HaBegeHoro y n. 5.3.9. uboro [oroBopy, baHk He Hece BigNOBIAaNbHOCTI 3a:

5.3.9.1.1. HeBuKOHaHHA PerynsapHoro [natexy, SKWwo y pesynbTaTi BUKOHaHHA BaHKOM iHLWMX nnaTiKHUX AOPYYeEHb, L0
Haginwnu Big Knienta Ha gaTy cnucaHHs Takoro PerynsapHoro lNMnartexy 3rigHo 3 ymoBamu [lorosopy, Ta/abo BUKOHaHHS
BaHkom Bumor 3akoHogaBcTBa MPO YEProBiCTb CMMCAHHA TPOLLOBMX KOLWTIB, KOWTiB Ha loToyHOMy PaxyHky He
BMCTaYMMIO ANS BUKOHaHHSA Takoro PerynsapHoro MNnaTexy, abo

5.3.9.1.2. HEBMKOHAHHA HWWX MAATPKHMX OOPYYeHb, WO Haginwnu Big KnieHTa Ha paTy cnucaHHa PerynapHoro
Mnatexy 3rigHo 3 ymoBamu [JoroBopy, y pe3ynbTaTi BUkoHaHHS baHkom BignoigHoro PerynspHoro NnaTexy, Ta/abo
BMKOHaHHs1 baHkom Bumor 3akoHO4aBCTBa NPO YEProBiCTb CNMCaHHA rPOLLOBUX KOLUTIB, KOLWTIB HAa MNMoTo4yHOMY PaxyHky
He BUCTa4uno Anst BUKOHAHHSA TaKuX MIaTRKHUX JOPYYEHb.

5.3.10. Y pasi Heo6XiaHOCTi BHECEHHS 3MiH LoA0 Nopsaaky cnucanHsa PerynapHux Mnatexis (cym Ta/abo peksisuTiB s
nepepaxyBaHHs PerynapHux lMnatexie towo), CTOpoHU yknagawTb HOBY 3asBy MPO MOTOAXEHHS YMOB HafaHHS
Bankiscbkoi MNocnyrn «Perynsphi Nnatexi» B nopsiaky, nepegdadeHomy uum posginom [orosopy. baHk Hagae
BaHkiBcbKy Nocnyry 3rigHO yMOB OCTaHHbLOI yknageHoi CTopoHamu 3asiBu NPo NOro4XXeHHs yMOB HafaHHSA baHKiBCbKOi
Mocnyrn «PerynapHi MNMnatexi» wopno signosigHoro NotouHoro PaxyHky KnieHTa.

5.3.11. baHKk He Hece BignosiganbHICTb 3a cnucaHHa PerynapHux lNnaTtexie 3rigHO 3 ymoBamu [doroBopy, SAKLLO
daKkTUYHO [aHi, HaBefdeHi y 3agBi Npo MOromkeHHs yMoB HagaHHA BbaHkiscbkoi MNMocnyrn «Perynsapri [NnaTtexi»
3MiHunuce, ane KnieHt He noeigommne baHk npo ue y nopsaky, nepegbdaveHomy y n. 5.3.10. Jorosopy.

5.3.12. lWnaxom yknageHHs 3asiBU Npo NorogkeHHs ymoB HagaHHA baHkiscbkoi MNocnyru «PerynapHi Mnatexi» KnieHT
nigTBepaXye, WO nopsgok cnucaHHsa PerynapHux lNMnatexiB 3 [oToyHoro PaxyHky, sik BiH onucaHui y 3asBi npo
norogkeHHs1 yMoB HagaHHA baHkiBcbkoi Nocnyrn «PerynspHi Mnatexi» Ta ubomy [JoroBopi, MOMy LifIKOM 3pO3yMinuii
Ta, Wo BiH 6e33acTepexHO NOro4kKyeTbCs 3 HUM Ta He Byae BucyBaTu 0o baHKy »XOAHUX NpeTeH3sin, NO30BIB Y 3B’A3KY
3 HagaHHAM Ta/abo HeHagaHHaM BaHkom BaHkiscbkol Mocnyrm y nopsagky, nepegbavyeHomy 3asBOKO NPO MNOro4XeHHS
ymMoB HagaHHsa baHkiBcbkoi Mocnyru «Perynsaphi Mnatexi» Ta uum [loroBopom.

5.3.13. KnieHT Mae npaBo B Oyab-SKniA MOMEHT BiGMOBUTUCS Bif OTPUMaHHS BaHkiBCbKOi Mocnyru WnsaxomM nogaHHs oo
BaHky B nucbMoBiv hopmi BignosigHo! 3asBu npo BiaMoBy Bif baHkiBcbkol Mocnyrn «PerynsapHi MNnatexi», nignucaHoi
yNnoBHOBaXeHO ocoboto KnieHTa.

5.3.14. HapaHHs BaHkiBcbkol Mocnyrn aBToMaTUYHO MPUNUHAETLCH Y BUNaaky 3akputta NoTouHoro PaxyHky wono
sikoro Hagaeanacsa baHkiBcbka MNMocnyra Ta/abo y Bunagky posipBaHHs [JoroBopy/npunuHeHHsA cTpoky Aii Jorosopy, a
TakoX B iHWKX BUNagkax, nepeadayeHmx umm JoroBopom.

5.4. BAHKIBCbKA MOCIYIrA «HAPAXYBAHHSA TA CIMJIATA NMPOLIEHTIB HA 3AJIULLOK KOLUTIB HA
NMOTOYHOMY PAXYHKY».

TepMiHU Ta NOHATTA B LbOMY NYHKTi 5.4. [loroBopy MarOTb HaCTYMNHi 3Ha4YEHHA:

F'pyna KomnaHin — Bci lopuanyHi ocobu, skum BaHkoM npucBoeHui cninbHuin 3 KnieHtom Parent Code*.

*[pumimka: KnieHm mae ripaso y 6yOb-skuli MOMeHmM ripomsizcoM mepmiHy (cmpoky) HadaHHsi baHkom BaHkigcbKol
lMocnyau 3sepHymucsi 0o baHKy Onsi ompumMaHHs nepeniky opududHux ocib, sskum baHkoMm ripuceoeHul cninbHUl 3
Knienmom Parent Code ma siki exo0simb 0o Ipynu KomnaHid.

pynoBa MNMoporoBa MNMpoueHTHa CTaBKa - TWUN NPOLIEHTHOI CTaBKW, 3a SIKOI0 HApPaxoBYOTHCS MPOLEHTU Ha 3anuLuok
KowTie Ha lNMoTouHOMY PaxyHKy 3 ypaxyBaHHAM [datu BantoTyBaHHS Ta po3Mmip SKOT BU3HAYaETbCA B 3aNEXHOCTI Bif
CymapHoro 3anuwky KowTis i norogpxkyetbca CTOpoHamMu y BiANOBIAHIN 3asiBi NpO YMOBU HapaxyBaHHSA NPOLEHTIB Ha
Banuwok KowTie Ta Moxe 6yTu 3miHeHW BignosigHo Ao nn. 5.4.4. usoro [lorosopy.
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HdaTta BantoTyBaHHA — gaTa 3apaxyBaHHS IPOLLUOBMX KOLWITIB Ha BignosigHun MNoTtouHnn PaxyHok abo gata cnncaHHs
rpowwoBmx kowTiB 3 BignosigHoro llotoyHoro PaxyHky, dka Bu3HadaeTbcsi baHkom B OnepadinHin Cuctemi, Ta
NnoYmHar4m 3 Kol Ha byab-siky Cymy, 3apaxoBaHy Ha BianoBigHui MoTouHmin PaxyHok abo cnvcaHy 3 Takoro [NoTo4Horo
PaxyHky, BaHk nounHae abo npunuHAe HapaxoByBaTh NPOLIEHTH Ha 3anuwok KowTiB Ha yMoOBax, BU3HaYEHMX Y LbOMY
nyHkTi 5.4. [loroBopy Ta BignoBigHii 3asiBi Npo yMOBM HapaxyBaHHsSI NPOLEHTIB Ha 3anuwok KowTiB (3 ypaxyBaHHAM
nn. 5.4.4. yporo [JoroBopy).

YnockoHaneHun ElN — BxunBaeTbCcs y 3HayeHHi, Wo HagaHe nomy y n. 5.2 usoro [Jorosopy.

3anuwok KowTiB — WwoaeHHUn hakTUYHUA 3anuwwok kowTiB Ha MoTovyHomy PaxyHky KnieHTa, Ha Skuin HapaxoByOTbCS
NpoLeHTn 3 ypaxyBaHHaM [atn BantoTyBaHHS 3rigHO 3 ymoBamu uporo n. 5.4 [orosopy.

InguBiayanbHi MpoueHTHi CTaBku — [NpoueHTHI CTaBkK, 3a AKMMK HAapaxoBYHOTbCA NPOLEHTM Ha 3anuwok KowTie Ha
MoToyHOMY PaxyHKy Ta po3mipu SIKMX MorogxytTbcsa Mk BbaHkom Ta KnieHTom B iHAMBIAyanbHOMY nopsgky y
BiANOBIAHIN 3asBi NPO YMOBWN HapaxyBaHHSA NpoLeHTiB Ha 3anuwok KowTis (3 ypaxyBaHHaM nn. 5.4.4. usoro [lorosopy).
OnepaudinHa Cucrtema — onepadjiiHa cuctema baHky, 3a JONOMOro SIKOi BUKOHYHOTbCS onepadii 3a [JoroBopom.
MnaBatoya MNpoueHTHa CTaBKa — TWN NPOLIEHTHOI CTaBKM, 3a KO HapaxoBYKOTbCS NpoueHTn Ha 3anuwok KowTis
Ha lMoTouyHoMmy PaxyHKy 3 ypaxyBaHHsaM [daTu BanoTyBaHHS, po3Mip Akoi norogxyetbcsi CTopoHamMu y BignoBigHin
3asiBi Npo yMOBW HapaxyBaHHS NPOLEHTIB Ha 3anuwok KowTie Ta Moxe OyTn 3MiHeHWI BignoeigHo oo nn. 5.4.4. uboro
[oroBopy.

MoporoBa lNMpoueHTHa CTaBKa — TUN NPOLEHTHOT CTaBKK, 3a SIKOK HAapaxoBYHTbCA NpoueHTn Ha 3anuwok KowwTis Ha
MoTouHoMy PaxyHKy 3 ypaxyBaHHSAM [JaTu BanoTyBaHHS, po3Mip sIKOi BU3HA4YaeTbCS B 3aNeXHOCTI Bid cyMn 3anuiiky
KowrTiB Ha Takomy loToyHOMYy PaxyHKy i noromxyetbcsi CTopoHamu y BignoBigHii 3asBi Npo yMOBM HapaxyBaHHS
npoueHTiB Ha 3anuwok KowTiB Ta Moxe 6yTn 3amiHeHmn BignosigHo go nn. 5.4.4. uboro [Jorosopy.

MoTouyHnn PaxyHOK — noTouHui paxyHok KnieHTa y baHky, Ha 3anumwok KowTiB Ha siIkoMy HapaxoBylTbcA (3
ypaxyBaHHsaM [latn BantoTyBaHHA) Ta cnnavytoTbCsl NPOLIEHTM 3rigHO 3 yMoBaMu Uboro n. 5.4 [JoroBopy Ta BignosigHoO1
3asBu Npo yMOBU HapaxyBaHHS npoueHTiB Ha 3anuwok KowTis, yknageHoi CTopoHamu.

MpoueHTHa CtaBka — NnaBatoya NMpoueHTHa CtaBka, MNoporoea lNMpoueHTHa CtaBka, 'pynoBa Noporosa NpoueHTHa
CraBka abo dikcoBaHa NpoueHTHa CTaBka B 3anexHocCTi Big norogxeHux CTopoHamu B 3asiBi Npo yMOBM HapaxyBaHHS
npoueHTiB Ha 3anuwok KowTiB yMoB HagaHHSA BaHkiBcbkoi [Nocnyru.

CranpapTHi MpoueHTHi CtaBkn — [NpoueHTHi CTaBkn, 3a SKMMU HAPaxOBYOTLCA MpoueHTU Ha 3anuwok KowTiB Ha
MoTouHomy PaxyHky Ta po3mipu siknx po3miweHi Ha OdidinHomy Canti baHky.

CymapHun 3anuwok KowrTiB - cymapHuin 3anuwwok kowTiB Ha [loTodHomy PaxyHky KnieHTta Ta BigkpuTtux y BaHky
NOTOYHUX paxyHKaxX LPUANYHNX OCiO, siki HanexaTb Ao pynu KomnaHi Ta matoTb cninbHui 3 KnieHtom Parent Code.
®dikcoBaHa MpoueHTHa CTaBKa — TVN NPOLIEHTHOI CTaBKK, 3a SIKOKO HAapaxoBYHTbCS NPOLEHTN Ha 3anuwok KowTie Ha
MoToyHOoMy PaxyHky 3 ypaxyBaHHAM [aTtu BantoTyBaHHs, po3mip sikoi norogxyetbca CTopoHamm y BignoBigHin 3assi
nNpo YMOBW HapaxyBaHHs npoueHTiB Ha 3anuuwok KowrTie Ta moxe OyTn 3miHeHun BignosigHo go nn. 5.4.4. uporo
Horosopy.

Parent Code —kop (cninbHUn Homep) HanexHocTi KnieHta go Npynu KomnaHin, skuin npuceotoeTbca baHkom BignosigHo
[0 BHYTPILLHIX npoueayp/aAoKymeHTiB baHky.

Y uybomy nyHkmi 5.4. [Joeosopy rid mepmiHom «baHkiecbka lNocnyza» po3ymiembcsi baHkiecbka Mocnyaa
«HAPAXYBAHHA TA ClJIATA MNTPOLEHTIB HA SAJTULLOK KOLUTIB HA NTOTOYHOMY PAXYHKY»

5.4.1. 3ATAllbHI YMOBWU HAOAHHS BAHKIBCbKOI MOCIYIW.

5.4.1.1. baHk Ha nigcTasi Ta 3rigHo yMOB yknageHoi CTopoHamu 3asBy MPO YMOBW HapaxXyBaHHS NPOLEHTIB Ha 3anuLwok
KowTie Ta 3 ypaxyBaHHaM nn. 5.4.4. uboro [JoroBopy B nopsgky, nepegbadeHomy uum nyHktom 5.4. [dorosopy,
30iMCHIOE HapaxyBaHHA npoueHTiB Ha 3anuwok KowTis Ha MoTovyHomy PaxyHky (3 ypaxyBaHHaM Jatvn BanoTyBaHHSA)
Ta crnnaty KnieHTy HapaxoBaHWX NPOLIEHTIB.

5.4.1.2. BaHkiBcbka [lMocnyra woAgo HapaxyBaHHS npoueHTiB Ha 3anuwok KowTiB Ha [oToyHoMy PaxyHKy Mmoxe
HaJaBaTuCs K o4O OLHOrO, TakK i WoJo Aekinbkox abo Beix MoTouHux PaxyHkiB KnieHTta. Homep MNoTouHoro PaxyHky
KnieHta, Ha 3anuwok KowTiB Ha SKOMY HapaxoBYKTbCS NPOLUEHTU 3a UMM [oroBopoM, 3a3HavyaeTbCs Y BiANoBiaHIN
3asBi Npo yMOBU HapaxyBaHHs NPoLLeHTIB Ha 3anuiuok KowTis.

5.4.1.3. HapaHHa BaHkiBcbkoi [lMocnyrn wono HapaxyBaHHS MpoueHTiB Ha 3anuwok KowTiB Ha BignosigHOMY
MoTo4HoMy PaxyHKy 3[4iNCHIOETLCS BUKINIOYHO Nicns yknageHHa CTopoHaMmu 3asBuM Npo YMOBU HapaxyBaHHSA NPOLEHTIB
Ha 3anuvwok KowTiB Ha BignosigHoMy MoTo4yHoMy PaxyHKy B nopsaky, nepegbadeHomy nn.5.4.2. uboro forosopy. MNpwu
LuboMy, 3 MeTo oTpumaHHA KnieHTom BaHkiBcbkoi Mocnyrn wono KoxHoro okpemoro MotoyHoro PaxyHky CTOpOHM
yKnagawTb OKpeMy 3asBy Npo yMOBU HapaxyBaHHSA NpoueHTiB Ha 3anuwok KowTiB Ha MoToyHoMy PaxyHky.

3miHa ymMOB HapaxyBaHHAM npoueHTiB Ha 3anuwok KowTiB Ha [lMotoyHomy PaxyHky KnieHTa 3gincHioeTbea y
BianosigHocTi go nn.5.4.4. usoro [lorosopy.

KoxHa 3asiBa npo yMOBU HapaxyBaHHsI NpoLeHTiB Ha 3anuiiok KowTiB € HeBig' €MHOI YacTUHOIO Liboro [lorosopy.
5.4.1.4. HapaxyBaHHA npoueHTiB Ha 3anuwok KowrTis Ha MNoToyHoMy PaxyHKy Moxe 3aiicHioBaTucs 3a PikcoBaHO

MpoueHTHOt CTaskoto abo MNMnasatoyoto MpoueHTHoo CTaskoto abo MNoporosoto MNpoueHTHo Ctaskoto abo ['pynosoto
Moporoeoto MNpoueHTHO CTaBKoH.
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KoHkpeTHun Tvn, Bua ta poamip MNpoueHTHoi CTaBku, 3a sikoto baHkoM HapaxoBylOTbCS NpoLEeHTM Ha 3anuwok KowTis
Ha BignosigHomy NoToyHOMY PaxyHKy, a TakoxX CTPoK (TepMmiH) Aii BignosigHoi MpoueHTHOT CTaBkW, NOroaXyeTbest
CtopoHamu B 3asBi Npo yMOBU HapaxyBaHHSA NPOLEHTIB Ha 3anuwok KowTis, KpiM BUMaZKIiB 3MiHN YMOB HapaxyBaHHSIM
npoueHTiB Ha 3anunwok KowrTiB Ha lMoTtoyHomy PaxyHky KnieHTa y BignosigHocTi go nn.5.4.4. yboro [oroBopy 3
ypaxyBaHHSIM HaCTYMHOrO:
e [lnaBawua lNpoueHTHa CTtaBka Ta Noporoea NpoueHTHa CTaBka MoXyTb 6yTu ik CTaHgapTHUMM [poLeHTHUMY
CraBkamu, Tak i lHansigyansHumu MNMpoueHTHUMKU CTaBkamu;
e ®dikcoraHa MpoueHTHa CTaBka Moxe 6yTn nuwe lHameigyansHoto MNpoueHTHo CTaBKot;
e [pynoBa lNoporosa lNMpoueHTHa CtaBka moxe 6yTn nuwe CtaHgapTHoto MNpoueHTHO CTaBKoM;
e Posamip 'pynoBoi MNMoporoeoi MNpoueHTHOT CTaBkM BU3HAYAETLCS B 3aNeXHOCTi Big cymn CyMapHoro 3anuiuky
KowTiB 3 ypaxyBaHHaAM [JaTn BantoTyBaHHS;
e Posamip lMoporosoi [MpoueHTHOI CTaBKM BM3HAYaETLCA B 3anexHocTi Big cymyn 3anuuwky KowTtiB Ha
BignosigHomy MoTo4yHoMy PaxyHky 3 ypaxyBaHHAM [JaTtu BantoTyBaHHS;
e T[ligkntoyeHHs Mpynosoi MNoporosoi MNMpoueHTHOT CTaBkM MOXMBe nuLle Ansa Asox i 6inblwe KnieHTis, ki MmaoTb
cninbHui Parent Code.

5.4.1.5. MNMpoueHTn Ha 3anuwok KowTie Ha lNoToyHoMy PaxyHKy HapaxoBywTbcsi baHKkOM WwopeHHo, ogHak, y Oyab-
AKOMY pasi 3 ypaxyBaHHsIM [JaTn BantoTyBaHHs1, y BantoTi BignosigHoro MNMoto4Horo PaxyHKy Ha cymy 3anuwiky KowTis
Ha BignosigHoMy [NoTouHOMY PaxyHKy Ha KiHeub KoxHoro OnepadinHoro [Hs.

[ns po3spaxyHKy nNpoueHTiB, Wo HapaxoByTbca Ha 3anuwok KowTie Ha MoToyHomMy PaxyHKy, KinbkiCTb AHIB y poui
npunmaetbca 3a 360 (3a BuHATKOM HacTynHux BanoT: GBP, UAH, RUB, BGN — y umx Bunagkax npoLEeHTU
po3paxoByTbCH BUxoasa4n 3 365/366 AHiB y poui).

MpoueHTn Ha 3anuwok KowrTis 3a Mpynosoto Noporosoto NpoueHTHoo CTaBkot He HapaxoByloTbes KnieHTy y Bunaaky,
konun CymapHuii 3anuwiok KowTiB Big’ €MHUIA.

5.4.1.6. MNMignucaHHam 3asiBM NPo YMOBU HapaxyBaHHs NpoueHTiB Ha 3anuwok KowTie KnieHT niaTeepoykye, Wo Nopsaok
HapaxyBaHHsI Ta cnnaTu npoueHTiB Ha 3anuwok KowTie Ha MoTo4dHoMy PaxyHKy, a TakoX nopsiaok 3amMiHu MpoueHTHoT
CraBku, L0 HapaxoByeTbCA Ha 3anuwok KowTiB Ha MNMoToyHoMy PaxyHky Ta BU3Ha4YeHHs [Jaty BantoTyBaHHS, K BOHM
ONUCaHi B UbOMY NYHKTi 5.4. [1oroeopy, NOMy LifKOM 3p03yMini Ta, WO BiH 6e33acTepeXHO NOroaXyeTbCs 3 HAMUN.

5.4.2. NIOPAOOK YKINAOAHHA CTOPOHAMM 3AABU NPO YMOBU HAPAXYBAHHSA NMPOLEHTIB HA 3ANTUALLOK
KOLUTIB TA 3AABU NPO BIAMOBY BIl HAPAXYBAHHSA NMPOLEHTIB HA 3AJTULLOK KOLUTIB.

5.4.2.1. 3aaBM Npo yMOBM HapaxyBaHHs MpoueHTiB Ha 3anuwok KowTiB yknagarTbCa B MMCbMOBI (DOPMI LLNIAXOM
nogaHHsa KnieHtom go baHky 3anoBHeHOi Ta nignucaHoi ynoBHoOBakeHOw ocoboto KnieHta 3assu npo ymoBwu
HapaxyBaHHs npoueHTiB Ha 3anuwok KowwTie Ta norogxeHHa BaHkom Takol 3asBuM Npo yMOBW HapaxyBaHHS MPOLEHTIB
Ha 3anuwok KowTis Wwnsaxom i nignncaHHs ynoBHOBaXXeHUMU npeacTaBHUkaMu BaHky.

5.4.2.2. Y 3aaBi npo yMOBM HapaxyBaHHs NpoueHTiB Ha 3anuwok KowTiB 3a3HavaoTbCs:

- Homep 3asBu npo ymoBM HapaxyBaHHA NpoLeHTiB Ha 3anuwok KowTie Ta garta ii cknagaHHs;

- NMocunaHHsa Ha uen [Jorosip;

- [NoBHe HanmMeHyBaHHgA Ta kog EAPIOY KnieHTa;

-  Howmep Ta BamwTta [MoToyHoro PaxyHky, Ha 3anuwok KowTiB Ha sKOMY HapaxoBYHTbCA MPOLEHTU Y
BianosigHocCTi 3 uuM [JoroBopom;

- TwnMNpoueHTHOT CTaBKw, L0 3aCTOCOBYETHCA ANS HapaxyBaHHA NpoueHTiB Ha 3anuwok KowTis Ha [NoTouHoMy
PaxyHky (MnaBatova [MpoueHTHa CrtaBka abo [Moporosa [lpoueHTHa CtaBka abo [pynoea [loporosa
MpoueHTHa CTaBka abo dikcoaHa lNpoueHTHa CTaBka);

- Bwupa lNpoueHTHOI CTaBku LLO 3aCTOCOBYETLCS ANA HapaxyBaHHA NpoueHTiB Ha 3anuwok KowTie Ha MNoTo4YHoMy
PaxyHky (CtangapTHa MNpoueHTHa CtaBka abo IHgmeigyanbHa MNMpoueHTHa CTaBka)

- Poamip MNMpoueHTHOT CTaBku (Y BUNaaKy 3actocyBaHHs IHAuBIAyanbHoT MpoueHTHOT CTaBkn);

- [Harta, 3 9k0i HapaxoByOTbCA NPoLeHTN Ha 3anuiiok KowTie Ha ymoBax, 3a3HayeHux y BignosigHin 3asasi npo
YMOBM HapaxyBaHHS NpoLEeHTiB Ha 3anuwok KowTis;

- TepwmiH (cTpok) gii MpoueHTHOT CTaBku.

Bci iHWi ymMOBUM HapaxyBaHHs npoueHTiB Ha 3anuwok KowrTie Ha MNoTouHoMy PaxyHky, LWo He nepeabayeHi BignosigHoO0
3asiBOI0 NPO YMOBU HapaxyBaHHS NPOLEHTIB Ha 3anuwok KowTie, BU3Ha4aTbCcs UM [JoroBopom.

5.4.2.3. CTOpPOHM UUM NOrOAXyoThCs, Wo baHk Mae npaBo Ha BrnacHun poscyq Ta 6e3 NosiCHeHHst Oyab-AKNX MPUYMH
Takoi Ail BiAMOBUTW B MOTrOMKEHHI/HE NMPUAHATU OO0 BUKOHaHHA nogaHy KrieHTom 3asBy nNpo ymMOBW HapaxyBaHHS
npoueHTiB Ha 3anuwok KowTis, Tak caMo K i NPUNUHUTU HapaxyBaHHs NpoueHTiB Ha 3anuwok KowTie Ha [oTo4yHOMY
PaxyHky.

5.4.2.4. KnieHT mae npaBo B 6yAb-IKUN MOMEHT BiAMOBUTUCS Big OTpUMaHHA BaHkiBcbkoi MMocnyru WnsaxoMm nogaHHs
no baHky B nucbMoBi ¢opMi BignosigHoiI 3asiBu Npo BiAMOBY Bif, HapaxyBaHHA MpoLueHTiB Ha 3anuwok KowrTis,
nignucaHoi ynoBHoBaxeHot ocoboto KnieHTa.

5.4.3. NOPAOOK CIMNATU NPOLEHTIB, HAPAXOBAHUX HA 3AJTULLOK KOLUTIB.
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5.4.3.1 HapaxoBaHi y BignosigHocTi Ao nn. 5.4.1.5. uboro [JoroBopy NpoLeHTH chnnavyrTbcsa baHkoM LLoMICAYHO B
OCTaHHI baHkiBcbknin [eHb Micaua B MOMeEHT 3akputTa baHkiBcbkoro [Ha B OnepauiviHin Cuctemi y po3paxyHky 3a
aKTUYHUI nepiof, NPOTArOM SKOro KOWTKM obnikoByBanucsa Ha BignosigHomy [MoTodHoMmy PaxyHky y BignoBigHoMy
MicsiLi.

lMpumimka: Slkwo ocmanHiIl 0eHb micaus npunadae Ha He baHkigcbkul [leHb, mo npoyeHmu Ha 3anuwok Kowmie Ha
lMomoyurHomy PaxyHKy 3a He baHkiecbki [Hi Hapaxosyiombcsi baHkom e 3anexHocmi 8id 3anuwky Kowmie Ha
lMomoyHomy PaxyHKky Ha KiHeub ocmaHHbo20o OnepauiliHozo [JHs eidrnosiOHo20 micsaus (6e3 ypaxysaHHs cymu
gurinadeHux y yel 0eHb npoueHmis Ha 3anuwok Kowmig) ma cnnavytomscsi baHkom 8 ocmaHHit baHkiecbkul [JeHb
8i0nMoegiOHo20 Micsius 8 MOMeHM 3aKkpummsi makoeo baHkiecbkozo [JHsi 8 OnepauitiHiti Cucmemi.

5.4.3.2. Y Bunagky sakwo npoueHTn Ha 3anuwok KowTis Ha MNoTouyHoMy PaxyHky HapaxoByloTbCs 3a [1naaroyoto
MpoueHnTHOtO CTaBskoto, Moporosoto NpoueHTHO CTaBkoto abo dikcoBaHoto MNMpoueHTHo CTaBkoto, KnieHT mae npaso
3BepHyTUCA A0 BbaHKy 3 3a8B0I0 NPO JOCTPOKOBY BUMMATY NPOLEHTIB, HapaxoBaHux Ha 3anuwok KowTis Ha [NoTo4yHoOMY
PaxyHky, 3a BignoBigHuUn micaub. 3asiBa Npo AOCTPOKOBY BUMMATy MPOLEHTIB, HapaxoBaHux Ha 3anuwok KowrTiB Ha
MoTouHoMy PaxyHky (Hapani — «3asBa npo [loctpokoBy Bunnaty lNMpoueHTiB»), CKnagaeTbCs y AOBINbHIN opMi Ta
nogaetbcsa Ao baHky npoTtarom OnepadinHoro Yacy y HacTynHi cnocobu:

e Ha nanepoBoMy Hocii. B uboMy Bnnaaky 3asiBa npo [octpokoBy BunnaTty NpoueHTiB NoBMHHA OyTK nignucaHa

yrnoBHoBaxeHMMu ocobamu KnieHTa Ta ckpinneHa nevatkoto KnieHta y pasi i HasaBHOCTI;
e LNAXOM HaacwunaHHs 3acobamm Cuctemu KnieHt- BaHk. B ubomy Bunagky 3assa npo [HoctpokoBy Bunnaty
MpoueHTiB NoBNHHA ByTK ckpinneHa YaockoHageHum ENN KniexTa.

BaHk nepepaxoBye cymy HapaxoBaHux Ha 3anuwok KowTiB npoueHTiB Ha [loTouHun PaxyHok KnieHTa npoTtsirom
BaHkiBcbkoro [Hs, B sikomy 6yno otpumaHo 3asBy npo JocTpokoBy Bunnaty lNMpoueHTiB, oopmMIieny y BignoBigHOCTI
[0 MONoXeHb LbOoro nignyHKTy 3a ymoBw, wo 3asaBy npo JocTpokoBy Bunnaty MNMpoueHTiB HagaHo Ao baHky npoTsirom
OnepauiiHoro Yacy. 3aseBa npo [octpokoBy Bunnaty [lpoueHTiB, Wwo HagaHa KnieHTOM nicns 3akiHY4eHHsI
OnepauiiHoro Yacy, BukoHyeTbc baHkom HacTynHoro BaHkiBcbkoro [Hs. Mpu ubomy, CTOpOHM morogmnucs, Wwo y
BMMNaAKy AOCTPOKOBOI Bunnatu baHkom npoueHTiB Ha niactaBu nogaHoi KnieHtom 3asiBu npo ocTpokoBy Bunnaty
lMpoueHTiB, NPU HapaxyBaHHI NPOLIEHTIB HE BPaxoBYETbCA (hakTMyHa AaTa Bunnatn baHKoM Takux NpOLEHTIB.
3acmepexeHHs: KnieHT NOrogxyeTbCsa Ta Aae CBOKO 3roay Ha Te, wo baHk He 3060B’a3aHn NnepeBipsaTH i, BianoBigHo,
He Hece BianoBi4anbHOCTI 3a AiMCHICTb NOBHOBaXeHb 0cobwm (i6), wo nianucye (10Tb) 3asBy npo [JocTtpokoBy Bunnaty
MpoueHTiB Big iMmeHi KnieHTa. lMignucaHHsam 3asBm Npo ymoBM HapaxyBaHHS npoueHTiB Ha 3anuwok KowTis KnieHTt
nigTBepoXye Ta cxsantoe byab-aky 3aasy npo [JoctpokoBy Bunnaty MpoueHTiB, AKWO BOHa MICTUTb BiaBWUTOK nevaTkm
KnieHTa (y pasi i HagBHOCTi) Ta nignmcm ynoBHoBaxeHux ocib KnieHTa, ski BianosigaoTb 3paskam BigbuTka neyvatku ta
nignucie BuesasHa4veHnx ocib y kapTkax i3 3paskamu nignucis/lNepeniky PosnopsgHukiB PaxyHkiB KnieHTa, siki € B
HasiBHOCTi y baHky, abo YgockoHaneHun EIN KnieHTa, skuiA BU3HaHWA BaHKOM cnpaBXHiM (aBTEHTUYHUM). KrieHT
nigTBepoXye, Wwo yci 3assu npo JoctpokoBy Bunnaty MpoueHTiB, HagicnaHi 3acobamu Cuctemun KnieHT- BaHk Ta ski
Oynu Bn3HaHi BaHkom aBTeHTUYHUMHK, KNiEHT BBaXXae TakMMK, LLO MatoTb CUIYy OpuriHany.
lMpumimka: Tlpn HapaxyBaHHi npoueHTiB Ha 3anuwok KowTiB Ha [loTouyHoMy PaxyHky 3a [pynosoto [Moporosoto
MpoueHTHO CTaBKOK JOCTPOKOBA BUMNIIaTa HAapaxoBaHWX NPOLIEHTIB HE 34iNCHIOETHCS.

5.4.3.3. Y pasi 3akpuTtTa BignosigHoro lNMoTouHoro PaxyHky, npoueHTu Ha 3anuwok KowTiB y BantoTi Takoro [oTo4Horo
PaxyHky 3a BignosigHUN KaneHgapHUm Micaub 3 ypaxysaHHaMm [atu BanoTyBaHHA cnnayyoTbesa B baHkiBCbkui [leHs,
AKUA nepenye naTi 3akpuTTa BignosigHoro MNMoTtoyHoro PaxyHKy, Ta HapaxoByOTbCA 3a hakTudHui nepiod 3 fatu
BantoTyBaHHs, 3 Akoi baHk novmMHae HapaxyBaHHS MPOLEHTIB, Ta A0 OCTaHHbOro baHkiBcbkoro [HA, AkMn nepenye AaTi
crnaTtu NpoueHTiB 3a BiANOBIAHWI KaneHgapHUn Micsub. Mpu LboMy, NpU HapaxyBaHHI NPOLEHTIB HEe BPaxXOBYETLCA
JaTa cnnaTtu NpoLeHTiB Ta AaTa 3akpuTTs BignosigHoro MNMoTto4yHoro PaxyHky.

5.4.3.4. Y BunagKy HapaxyBaHHs npoueHTiB Ha 3anuwok KowTie Ha MNoTo4yHoMy PaxyHky 3a Nnasatoyoto [1poueHTHO
CraBkoto, [MoporoBoto [MpoueHTHoto CtaBkoto abo PikcoBaHow [MpoueHTHoo CTaBkol, y pasi NPUNUHEHHS
HagaHHsA/oTpuMaHHsA BaHkiBcbkoi MNocnyru Ta/abo posipBaHHS/NPUNUHEHHS Aii uboro [orosBopy, NPoLEHTU Ha 3anuLok
KowrTiB y BantoTi lNMoToyHoro PaxyHKy 3a BignoBigHWA KaneHAapHUM Micsaub 3 ypaxyBaHHaMm [atu BanoTyBaHHS
HapaxoBylTbCs 3a hakTnyHui nepiog 3 [aTtn BanioTyBaHHsA, 3 akoi baHk noynHae HapaxyBaHHSA MPOUEHTIB, Ta OO
ocTaHHboro baHkiBcbkoro [HA HagaHHS BaHkiBcbkoi Mocnyru Ta/abo gii [JloroBopy Ta cnnadvyoTbed 3rigHo nn.5.4.3.1.
Oorosopy abo, y Bunagky nogaHHs KnieHtom 3assu npo JoctpokoBy BunnaTty NpoueHTis, 3rigHo nn. 5.4.3.2. [lorosopy.
Y Bunagky HapaxyBaHHs npoueHTiB Ha 3anumwok KowrtiB Ha [MoTouyHoMy PaxyHky 3a [pynoBoto [loporoeoto
MpoueHTHO CTaBko, y pasi NpUNnHEHHs1 HagaHHA/oTpuMaHHsa BaHkiBcbkoi Mocnyrm Ta/abo posipBaHHA/MPUNMHEHHS
4t yboro [loroBopy, npoueHTn Ha 3anuwwok KowTis y BantoTi [MoToyHOro PaxyHKy 3a BignoBigHUM KaneHaapHUM Micsub
3 ypaxyBaHHaM [1aTy BantoTyBaHHS HapaxoByTbCs 3a hakTuyHUM nepioA, 3 datn BanoTyBaHHS, 3 kol baHk nounHae
HapaxyBaHHS NPOLIEHTIB, Ta A0 ocTaHHboro baHkiBcbkoro [HA HagaHHs BaHkiBcbkoi Mocnyru Ta/abo gii Joroeopy Ta
cnnavyloTbea 3rigHo nn.5.4.3.1. Jorosopy.

5.4.4 MOPAAOK 3MIHU PO3MIPY NMPOLEHTHOI CTABKMW.

5.4.4.1. NMopsidok 3miHu po3mipy CmaHdapmHoi lMpoyeHmHoi Cmaeku.

5.4.4.1.1. BaHk Ma€e NpaBoO B OAHOCTOPOHHLOMY NMOPSAKY 3MiHIoBaTH po3Mip CtaHaapTHoi MNpoueHTHOT CTaBku (B TOMY
yucri, ane He OOMEXYHUUCb, MPUMUHUTU HapaxyBaHHSA MpoueHTiB Ha 3anuwok KowTiB), 3a ymoBM, WO baHk
nonepemxae KnieHTa npo Taki 3MiHM He MeHLwe HiX 3a 7 (ciM) KaneHAapHUX AHIB 00 0aTU 3aCTOCYBaHHA HOBOIO
po3mipy CrtaHgapTtHoi [MpoueHTHOI CTaBku i3 3a3HAYeHHAM JdaTyv BCTyMy B CuIly HOBOro posmipy CtaHgapTHOi
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MpoueHTHOT CTaBku. MNMpu uboMy, CTOPOHU AOMOBUKCS, WO BaHK BBaXXaeTbCs TakUM, LLIO HANEXHUM YMHOM nonepeans
KnieHta npo 3miHy po3amipy CtaHaapTHoi lNMpoueHTHoi CTaBky, sKWwo BiH noBigoMusB KnieHTa LINSAXOM pPO3MiLLeHHA
iHpopmauii Ha OdidinHomy CanTi baHky.

5.4.4.1.2."Y pasi, akuwo KnieHT He norompxyeTbcs 3 HoBUM po3Mipom CtaHgapTHOI MpoueHTHOT CTaBku, SKNin 3MiHIOETHCS
srigHo nn. 5.4.4.1.1. uboro [oroBopy, KnieHT 3060B’si3aHuin Hagatu baHky 3asBy npo BigMOBY Big HapaxyBaHHS
npoueHTiB Ha 3anuwok KowTiB 4o gatn BCTyny B cuny HoBoro po3mipy CtangapTHoi NpoueHTHoi CTtaBkn. B Takomy
Bunagky baHk npunuHae HagaHHa BaHkisebkoi Mocnyrm wopao signosigHoro MNMotoyHoro PaxyHKy 3 gatu BCTyny B Ait0
HoBoro po3mipy CtaHgapTHoi NpoueHTHOI CTaBku.

5.4.4.1.3. Y pasi oTpumaHHsa baHkom Big KnieHta 3asBu npo BigMOBY Bia HapaxyBaHHS npoueHTiB Ha 3anuwok KowTis
sk nepenbadeHo nn. 5.4.4.1.2. usoro [loroeopy, npoueHTn Ha 3anuwok KowTis woao signosigHoro NotouyHoro PaxyHky
3 ypaxyBaHHaM [JaTn BantoTyBaHHA HapaxoByOTbCA 40 AaTU BCTYNY B CUIy HOBOro po3mipy CtaHgapTHOI MpoueHTHOT
CraBku (He BKIOYHO). [ounHaoum 3 gatn BCTyny B cuny Hoeoro po3mipy CtaHgapTHoi [NpoueHTHoi CTaBkM NpoueHTH
Ha 3anuwok KowTiB woao BignosigHoro MNotoyHoro PaxyHKy 3 ypaxyBaHHAM JaTn BanoTyBaHHA HE HapaxoBYOTbLCS,
SAKWO iHWe He nepeabayeHo iHwWMMM yrogamm Mk BaHkom Ta KnieHTom. HapaxoBaHi y BignoBigHOCTIi OO UbOro
nignyHkTy [JoroBopy NpoueHTn cnnavyroTecs baHkom y nopsaky, nepeabdadeHomy nn.5.4.3. uboro [Jorosopy.

5.4.4.1.4. Y Bunagky HeHagaHHa KnieHtom go BaHky 3asBu npo BigMOBY Big HapaxyBaHHsSI MPOLIEHTIB HA 3anuuiok
KowrTiB sik nepegbaveHo nn. 5.4.4.1.2. uboro [loroBopy, BBaXaeTbCs, WO KnieHT NOromkyeTbCcs 3 HOBUM PO3MipOM
CraHgapTtHoi lNMpoueHTHOT CTaBkm (3MiHeHOLO BignosigHo 4o nn. 5.4.4.1.1. uboro [loroBopy), Ta NPOLUEHTM Ha 3anuok
KowTiB Ha lMoToyHOMY PaxyHKy HapaxoBylTbCS i crnfadvytoTbCa baHKOM i3 3aCTOCyBaHHSIM TakOro HOBOIO Po3Mipy
CraHgapTtHoi lNMpoueHTHOT CTaBku 3 gatu BCTyNy AOro B cUny.

5.4.4.2. NMopsidok 3miHu po3mipy IHOueidyanbHoi MpoyeHmHoi Cmaeku.

5.4.4.2.1. BaHk mae npaBo B OAHOCTOPOHHLOMY MOPSAKY 3MiHOBaTM po3mip |HAmBigyansbHoi lMpoueHTHOT CTaBku,
BM3HAYEeHOI y BiAMNOBigHIN 3asaBi NPo ymMOBM HapaxyBaHHs npoueHTiB Ha 3anvuwok KowrTiB (B TOMy 4ucni, ane He
0BMEXYHYMCh, MPUNMHUTY HapaxyBaHHs npoueHTiB Ha 3anuwok KowrTis), 3a ymoBwu, wo baHk nonepemxae KnieHta
npo Taki 3MiHN He MeHLe Hix 3a 1 (oanH) BaHkiBCcbkMi [leHb 00 AaTh 3aCTOCYBaHHSA HOBOIO PO3Mmipy IHAMBIAyanbHOI
MpoueHTHOI CTaBku WNAXOM HanpaBneHHs KnieHTy BignoBigHoro nosigoMneHHs (Hagani - «MosigoMneHHs Npo 3MiHy
IngnBiayanbHoi MNMpoueHTHOI CTaBKM») i3 3a3Ha4YeHHAM JaTu BCTyny B CUMy HOBOI IHAMBIgyanbHOI MpoueHTHOT
CraBku (abo gaTtw, 3 Akoi npoueHTn Ha 3anuwok KowTiB Ha MNMoToyHoMy PaxyHKy He HapaxoByBaTUMYTbCS), ii po3mipy
(y BuMnagky ii HapaxyBaHHs1) Ta TepMiHy pgji. MNpun ubomy, CTopoHuM gomoBunucs, wWo [loBigOMNEHHA MNpPO 3MiHY
IHomBigyanbHOI MNpoueHTHOT CTaBKM BBaXXAETLCS HANEXHNUM YMHOM HagaHuM KnieHTy, [kwo BOHO HanpasreHe baHkom
KnieHTy nucbmoBo abo wnaxom HagcunaHHs 3acobamm Cuctemu KnieHt-baHk abo 3a 4OMOMOroH iHLWIMX NOrOAXEHUX
CrtopoHamu 3acobiB 3B’A3Ky. Y Bunagky HanpasreHHs baHkom MoBigoMneHHs npo 3miHy |HauBigyansHoi MNMpoueHTHOT
CraBku y nucbmoBin popmi, KnieHT BBaxaeTbCca NoBigoMmneHum (nonepemkeHum) npo 3MiHy po3mipy IHamBigyanbHOI
MpoueHTHOI CTaBkM B AeHb HanpasneHHs baHkom BignosigHoro MosigomneHHsa nNpo 3MiHy IHAmBigyanbHOT MNpoueHTHOI
CraBku Ha agpecy KnieHTa, 3a3HayeHy y BignoBigHii 3asBi Npo yMOBM HapaxyBaHHS NPOLEeHTIB Ha 3anuwok KowrTis.
5.4.4.2.2. Y pasi, aKwo KnieHT He MorogXyetbCca 3 HOBWM po3MipoM IHAmBiayanbHoI lMpoueHTHOI CTaBkol, SKUi
3MiHIETbCA 3rigHo nn. 5.4.4.2.1. uboro [oroBopy, KnieHT 3060B’si3aHuii Hapgatu BbaHky 3asiBy npo BigMoBY Bif
HapaxyBaHHs npoueHTiB Ha 3anuwok KowTiB Ao AaTu BCTyMNy B CUMy HOBOro po3mipy IHameigyansHoi MNpoueHTHoT
CraBku, 3a3HayeHoro y BignosigHoMy NosigomneHHi npo 3miHy IHamBeigyanbHoi MNMpoueHTHOT CTasku. B Takomy Bunaaky,
BaHk npunuHse HagaBaTu BaHkiBebky [Nocnyry wopo signosigHoro MNMoToyHoro PaxyHKy 3 gaTu BCTyny B Ait0 HOBOMO
po3mipy IHauBigyanebHoi MNpoueHTHOT CTaBkW, 3a3HavyeHoro y BignosigHoMy [MoBigoMneHHi Npo 3MiHy |HAMBIAyanbHOT
MpoueHTHOI CTaBku.

5.4.4.2.3. Y pasi otpumaHHs baHkom Big KnieHTa 3asBu npo BigMOBY Big HapaxyBaHHS npoueHTiB Ha 3anuwok KowTis
Ak nepenbayeHo nn. 5.4.4.2.2. yboro [orosopy, npoueHTn Ha 3anuwok KowTiB Ha BignosigHoMy MNMoToyHOMY PaxyHky
3a BigNoBiAHWI KaneHOapHW Micaub 3 ypaxyBaHHAM [datn BanoTyBaHHA HapaxoBYHOTbCHA A0 AaTW BCTYMNYy B CUMY
HOBOro po3mipy IHauBigyaneHoi NpoueHTHOI CTaBku (He BKOYHO). [oYnHaum 3 gaTn BCTYNy B CUIY HOBOMO PO3MIpY
InameigyanesHoi [MpoueHTHOi CtaBku, npoueHTM Ha 3anuwok KowrTiB Ha BignosigHoMy [loToyHOMYy PaxyHky 3
ypaxyBaHHAM [daTn BantoTyBaHHSA HE HApaxOBYHOTLCS, AKLWO iHWe He nepeabadeHo iHWuMK yrogamm mik BaHkom Ta
KnieHTom. HapaxoBaHi y BignoBigHOCTi 40 LbOro nianyHkTy [oroBopy MpoueHTU cnradytoTbcs baHkoMm y nopsiaky,
nepepbaveHomy nn.5.4.3. yboro [Jorosopy.

5.4.4.2.4. Y Bunagky HeHagaHHa KnieHTom oo BaHky 3asBu npo BigMOBY Bif HapaxyBaHHsS MPOLEHTIB Ha 3anuLiok
KowTiB sk nepenbadeHo y nn. 5.4.4.2.2. uboro [loroBopy, BBaXaeTbcs, WO KnieHT NorompkyeTscs 3 HOBMM PO3MipOM
IHamBigyanbHoi MNpoueHTHOI CTaBkn (3miHeHUM BignosigHo ao nn. 5.4.4.2.1. usoro [oroBopy), Ta NnoyMHaw4uu 3 aatu
BCTYMy B CUITy HOBOro po3mMmipy IHauBigyaneHoi MpoueHTHOi Ctaskn npoueHTn Ha 3anuwok KowrTie Ha MoTo4yHOMY
PaxyHKy HapaxoByTbCs | cnnayytoTbea baHkom 3a HOBUM po3mMipom IHauBIgyanbHoi MNpoueHTHOT CTaBkM, 3a3Ha4YeHUM
y BignosigHomy [NoBigomneHHi npo 3MiHy IHamBigyansHoi MNMpoueHTHOT CTaBKw.

5.4.4.2.5. AKwo He meHLW, Hix 3a 1 (ogwH) baHkiBCbkuin [leHb OO0 3akiHYeHHs TepMiHy (CTpoky) Aii IHamBigyanbHoi
MpoueHTHOI CTaBkK, 3a3Ha4vyeHoi y BignoBigHI 3asBi Npo yMOBWM HapaxyBaHHSA NpoueHTiB Ha 3anuuwok KowrTiB abo
MoBigomneHHi Npo 3miHy IHamBigyanbHoi MpoueHTHOI CTaBku, xoaHa i3 CTopiH nncbmoBo abo 3acobamm Cuctemu
KnienT-BaHk abo 3a gonomoroo iHWKx norogkeHux CTopoHamu 3acobiB 3B’A3Ky He noBigomuthb iHWYy CTOPOHY Npo
HaMmip NpUNUHUTU HagdaHHsA/oTpMaHHA BaHkiBebkoi Mocnyru, TepmiH (cTpok) aii IHameiayansHoi MpoueHTHOT CTaBkuy,
3a3HayveHoi y BignoBigHin 3asiBi Npo yMOBWM HapaxyBaHHA npoueHTiB Ha 3anuwok KowTie abo BignosigHOMY
MosigomneHHi npo 3miHy IHamMBigyanbHOI MNMpoueHTHOT CTaBkn, BBaXKaeTbCA NPOAOBXEHUM Ha HEBU3HAYEHWNIN CTPOK Ha
TUX Xe ymoBax. Take NpoAOBXKEHHSA TePMIiHY (CTpokKy) Ail IHamsiayansHoi MpoueHTHOT CTaBkK, 3a3HaYvYeHoi y BiAnoBiaHi
3asiBi Mpo yMOBM HapaxyBaHHSA npoueHTiB Ha 3anuwok KowrTie abo BignosigHOMy [1OBiZOMIIEHHI MpPO 3MiHY
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IHamBigyanbHoi MNpoueHTHOT CTaBkuW, He BUMarae yknaaeHHs 6yab-sikux okpeMux 3asB, JOroBopiB abo 6yab-AKMX iHLINX
nokymeHTiB CToOpoHamu.

[lns yHUKHEHHS cyMHiBiB, BaHK Mae npaBo 3MiHOBaTK po3mip IHauBIgyanbHoi MNMpoueHTHOT CTaBku, BU3HAYeHoI y Oyab-
sakomy lNMoBigomneHHi npo 3aMiHy IHauBigyanbHoi MNMpoueHTHOI CTaBkK (B TOMY YKCTIi, ane He OBMEXYHUNCH, MPUNUHUTY
HapaxyBaHHs1 NpoueHTiB Ha 3anuwok KowrTie), B nopsaaky, nepeabadveHomy nn. 5.4.4.2.1.- 5.4.4.2.4. [JoroBopy.

5.4.4.3. lUnsxom yknagaHHs 3asiBv Npo yMOB HapaxyBaHHA npoueHTiB Ha 3anuwok KowTis CTOpOoHU NOrogxyoTbes 3
nopsiakoM 3miHn lNpoueHTHOiI CTaBkM sk BiH onuncanui B nn.5.4.4.1 ta 5.4.4.2. uboro [oroeopy 6e3 yknagaHHs
CTopoHamMu OKpemux AOroBopiB Ta AOKYMEHTIB.

CTOpOHM UMM NoroaxyloTbes, Wo baHk mae npaBo 3miHtoBaTH po3mip NpoueHTHOT CTaBkM B O4HOCTOPOHHBOMY NOPSAKY
sk nepepbaveHo nn.5.4.4.1 ta 5.4.4.2. [loroBopy HeOBMEXEHY KiNbKICTb pasiB Ta 3 6yab-sKO NepioANYHICTIO.

5.4.5. TEPMIH (CTPOK) Oii NMPOLUEHTHOI CTABKW. NMOPAOOK BIAMOBWU BIA OTPUMAHHSA/HAOAHHSA
BAHKIBCbKOI MOCNYIU.

5.4.5.1. TepMiH (cTpok) gii NpoueHTHOT CTaBkn HEOOMEXEHUI, SKLWO iHWe He nepeadayeHo BignoBigHOW 3asBoro Npo
YMOBW HapaxyBaHHS NPOLEeHTIB Ha 3anuwok KowTis.

5.4.5.2. BaHK 4OCTPOKOBO MPUMNMHSIE HApPaxoByBaTK NpoLeHTH Ha 3anuwok KowTis Ha [NoToyHoMy PaxyHKy Ta HagaBaTu
BaHkiBcbky Nocnyry:

- aBTOMAaTU4HO Yy BUNaaKy 3akputTs [NoTtodyHoro PaxyHky, Ha 3anuwok KoLwwTiB Ha SKOMY HapaxoBYHOTbCS NMPOLEHTH;

- aBTOMAaTM4YHO y BMNagKy posipBaHHs [oroBopy/NpunMHeHHs CTPOoKy Aii [loroBopy;

- y Oyab-gkuii MOMEHT 3a iHiuiatuBoto baHky 3a ymoBu HanpaBneHHs KnieHTy BignoBigHOro MOBIAOMIEHHS MPO
NpUNUHEHHs1 HagaHHA BaHkiBCbKoi Mocnyrn He MeHLe Hix 3a 7 (CiM) kaneHAapHWX AHIB A0 AATW TaKOro NPUMMHEHHS i3
3a3HavYeHHsAM y TakoMy MOBIOOMIEHHI AaTW NPUNWHEHHS HagaHHA baHkicbkoi [Mocnyrn Ta HapaxyBaHHS NPOLEHTIB Ha
Banuwok KowrTis. lMoBigoMmneHHs BaHky npo npunuHeHHs HagaHHA BbankiBcbkoi MNMocnyrm HanpaBnseTbca BaHkom
KnieHTy nucemoBo abo wnaxom HagcunaHHs 3acobamm Cuctemu Knient-badk. lNMNoganblue HapaxyBaHHSA NPOLEHTIB Ha
Banvwok KowTie Ha lMoTovyHOoMy PaxyHky moxe OyTu norompkeHe CTopoHamu y MopsaaKy, nepegbadeHomy uum
[oroBopoM. [ns YHUMKHEHHS CYMHIiBIB, noBigoMMeHHA bBbaHKy npo npunuHeHHs HagaHHa baHkiBebkoi [Mocnyrm
nepenbayvae NoBHe NpUNMHEHHA HadaHHS baHkiBcbkoi Mocnyru wopao MotovHoro(-ux) PaxyHky(-iB), 3a3HaveHoro (-1x)
y TakoMy TMOBIJOMIIEHHI, Ta He CTOCYeTbCs Bunagkie 3MiHM poamipie CtaHgapTtHoi [MpoueHTHoi CtaBku Ta/abo
IHamBigyanbHoi lMpoueHTHOT CTaBku (B TOMY YMCHi MPUMMHEHHS HapaxyBaHHSA MpoueHTiB Ha 3anuwok KowrTiB) sk
nepeabaveHo nn.5.4.4 yporo [Jorosopy;

- B iHWKX BUNagkax, nependayerHnx uum [JoroBopom Ta/abo YMHHMM 3aKOHOA4ABCTBOM YKpaiHu.

5.4.5.3. KnieHT mae npaBo B 6yab-siKM MOMEHT BiAMOBUTUCS Big OTpUMaHHA BaHkiBCbkoi Nocnyru WWNAXomM nogaHHSA
Ao baHky BignosigHoi 3asBu Npo BigMOBY Big HapaxyBaHHA NpoueHTiB Ha 3anuwok KowTie B nopsaky, nepeabayeHomy
umMm Jorosopom.

5.5. BAHKIBCbKA MOCIYIrA «OBEPOPA®T «TOCTUHHUW»».

TepMiHU Ta NOHATTA B LbOMY NYHKTi 5.5 [loroBopy MaloTb HaCTYMHi 3HaYEHHA:
MNpaBuna — NpaBuna HagaHHA Ta KOPUCTYBaHHA BaHKIBCbKOKO Mocnyroto oBepapadT «OCTUHHMIAY, IO PO3MilLeHi Ha
OdpiuinHomy Canti BaHky.

Bci iHWI TepmiHM Ta MNOHATTH, WO BXUBAKTbLCA B UbOMY MyHKTI 5.5. [loroBopy Ta He BM3Ha4eHi uum [orosBopowm,
BXMBaOTbCH Y 3HAYEHHsIX, HaBeAeHuX y MNpaBunax.

Y ubomy nyHkmi 5.5. [Jozoeopy nid mepmiHom «baHkiecbka Nocryea» posymiemscsi baHkiecbka lNocnyza
«0Osepdpaghm «ocmuHHUL» »

5.5.1. baHk Ha nigcTasi Ta 3rigHo ymoB yknageHoi CtopoHamu 3asBu Npo HagaHHS baHkiBebkux MNocnyr abo 3assu npo
3MiHY yMOB KOpuCTyBaHHs BaHkiBCcbkuMu [Nocnyramm Ta B nopsgky, nepepbayeHomy [MpaBunamu, Hagae KnieHTy
BaHkiBCcbkmn kpegut OBepapadT y rpyBHi, a KnieHT oTpuMmye noro Ta 3060B’A3yETLCA NOBEPTATU BUKOPUCTaHY CyMy
OBepgpadTy, cnnavyBaTu NpoLLEeHTU, KOMICIT Ta iHWi nnaTexis 3a HagaHum OBepapadTom B Nopsaaky, po3mipi Ta
CTPOKM, BU3HaYeHi BignosigHoto 3asBoto Npo HagaHHA baHkiBcbkux Mocnyr abo 3asiBO0 Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBcbkumu MNMocnyramu Ta Mpasunamu.

5.5.2. baHkiBcbka [Nocnyra HagaeTtbea y po3mMipi JlimiTy BaHkiBcbkoi Mocnyru, skun BusHayeHui y MNpasunax. Ha gaty
yknageHHs CtopoHamu BignosigHoi 3asBu npo HagaHHA baHkiBcbkux Mocnyr abo 3asBu Npo 3MiHY YMOB KOPUCTYBaHHS
Bankiscbknmun Mocnyrammn OoctynHun JlimiT BaHkiBcbkoi Mocnyrn 3a3HayaeTbCcs y BignoBigHin 3asaBi Nnpo HagaHHSA
BankiBcbkmx MNocnyr abo 3asiBi Npo 3mMiHY YMOB KOPUCTYyBaHHs baHkiBCcbkumu Mocnyramm.

5.5.3. 3a kopuctyBaHHs BaHkiBcbKoi Nocnyroto, baHk HapaxoBye NPOUEHTK, SKi po3paxoByoTbcd baHkom Ha migcTasi
CraHgapTHOro po3Mipy MPOLEHTHOI CTaBKW, PO3Mip Ta MOPSAO0K onnaTu Kol BU3HavatTeea Mpasunamu. Ha mMomeHT
yknageHHs CTopoHamu BignoBigHoi 3asBum Npo HagaHHst baHkiBcbkmx MNocnyr abo 3asiBu Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBcbkumu MNocnyramu CtaHOapTHUM poO3Mip MPOLLEHTHOI CTaBKM 3a3Ha4yaeTbCs y BiANoBiAHIN 3aaBi Npo HagaHHs
BaHkiBcbkux MNocnyr abo 3assi Npo 3miHy yMOB KopucTyBaHHS BaHkiBcbkuMu Mocnyramu. KnieHT Takox cnnadye baHky
KOMICIHY BMHaropofy, nopsaoK HapaxyBaHHSA Ta CTPOKW onnaTtu Akoi Bu3Havaetbca Tapudpamn Banky. MNoToyHuin
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PaxyHok, LWo BMKOPUCTOBYETLCA AN1s HagaHHA baHkiBcbkoi MNocnyru, 3a3HavaeTbes y 3asBi Npo HagaHHA BaHKIBCbKux
Mocnyra abo 3asBsi Npo 3MiHy YMOB KOpPUCTyBaHHsS BaHkiBcbkumu MNocnyramu.

5.5.4. MNignucaHHsam 3asiBu npo HagaHHsa bankiBcbkum [Monyr Ta/abo 3asBM Npo 3MiHY YMOB KOPWUCTYBaHHSI
BaHkiBcbknmu lNocnyrammn KnieHT nigTBepOXye, WO BiH O3HanomneHun 3 lMpaBunamu, NOrogKyeTbCs 3 HUMKU Ta
3000B’A3yETLCA HANEXHO Ta HEYXUITbHO BUKOHYBaTWM CBOI OOOB’A3KM, BM3HA4eHi HMMW. [paBuna € HeBig eMHON
YacTMHO Lboro [JoroBopy Ta He mignsaralTb 4oA4aTkoBoMy nignucaHHio CTopoHamum.

6. JOIroOBIPHE CMMUCAHHA.

6.1. lnsxom nignucaHHa 3asBu Npo HagaHHsa bankiBebkux Mocnyr KnieHT gopyyvae banky B nopsaky [orosipHOro
CnucaHHsa cnucysaTtu 3 NMoToyHoro PaxyHky KnieHTa Ta/abo 6yab-akux iHWKWX paxyHkiB KnieHTa, Bigkputux y BaHky,
CyMM KOMICiMHOI BuMHaropoan baHky 3a BuKOHaHi 3rigHO 3 [loroBopom onepadii Ta HagaHi nocnyru y posmipax,
nepepbaveHux Tapudamm baHky, cymn HapaxoBaHoi 3rigHo n. 3.5.4. Ta n.5.2.7.5.6. [JoroBOpy HEYCTONKM, iHLUNX CYM,
nepepbaveHux umum [JoroBopom, Cymm npocTpodeHoi 3aboproBaHocTi KnieHTa 3a 6yab-skMMM iHLWUMMKW OOroBOpamum
yknageHnmn KnieHtom 3 baHkom, y cymi Takoi 3aboproBaHoCTi Ta Y CTPOK, 3riJHO TakMxX AOrOBOpIB.

[MepioanyHiCTe cnnucaHHA CyM KOMICIHOI BuHaropoan baHky 3a BukOHaHi 3rigHO 3 [JoroBopom onepalii Ta HagaHi
nocnyrn (OAHOYacHO 3i 3A4iNMCHEeHHsAM onepadii, LWOMICAYHO, LOKBApTanbHO TOLWO) BCTAHOBMETbCS baHkom
CaMOCTilHO.

6.2. KnieHT 3000B’a3aHnin y 6yab-sknin 4ac 3abesnevyBaTi HasiBHICTb Ha lNMoTouHomy PaxyHky KnieHTa kowTiB y 06cssi,
[ocTaTHbOMY Ans 34iicHeHHs BaHkoM CBOIX NOBHOBaXeHb, NnepeabdbadeHnx n.6.1. uboro [Jorosopy.

6.3. Mpwu BigcyTHOCTI Ha MNoToyHoMy PaxyHky KnieHTa kowwTiB y po3mipi, HeobxigHoMy ansa cnnatu BuHaropoam baHky
3a HagaHi baHkom nocnyru/BuMKkoHaHI onepaduii y noBHoMy 06c¢a3i, baHk Hagae KnieHTy BignoBigHWMI nUCT Ha cnnaty
HagaHnx Nocnyr/BMKOHaHuX onepadin. KnieHT 3000B’a3aHni cnnatnut HeobXigHy Cymy NPOTSAroM CTPOKY, 3a3HAYE€HOro
y Takomy nucTti. HagaHHs BaHkoMm nucta He nosbaensie baHk npaeBa cnucatyM CymMy KOMICIMHOI BMHaropogu Ta
HapaxoBaHoi 3rigHo 3 n. 3.5.4. Ta n.5.2.7.5.6 uboro [JoroBopy HEYyCTONKM y pasi HaOXOOKEHHS KOLWTIB Ha [MoTOYHMI
PaxyHok KnienTa y nopsiaky, nepegbaveHomy n. 6.1. [Joroeopy.

6.4. lnsxom nignucaHHa 3asBu Npo HagaHHA bankiBcbkmx Mocnyr KnieHT aopyyvae banky B nopsaky [orosipHoOro
CnuncanHsa cnvcyBatu 3 [oTouHoro PaxyHky KnieHTa Ta/abo 6yab-sikmx iHWKMX paxyHkiB KnieHTa, BigkpuTux y baHky,
NoMunkoBo nepepaxoBaHi KnieHTy cymn (wogo skmx KrieHT € HeHanexHum OTpMMyBaveM) Ta HapaxoBaHy 3rigHo
n.5.1.4.5.5. yboro [lJoroBopy HEYyCTOWMKy (NeHt), y pasi akwo KnieHT He NoBepHYB TaKy HEHaNEXHO OTPMMaHy Cymy
nNpoTAromM 3 (TpboX) pOBOUNX AOHIB 3 MOMEHTY OTPMMaHHS NOBIAOMINEHHSA baHKy Npo 34iNCHEHHS NOMUIKOBOIO nepekasy.

6.5. MNpwu BigcyTHOCTI Ha NoTouHoMy PaxyHky KnieHTa, Bigkputomy y BantoTi boprosux 30608’s13aHb, KOLWTIB y pO3Mmipi,
HeoOXxigHOMY Ansi BUKOHaHHSA BaHkom JOroBipHOro cnvcaHHs B nopsaky, nepeabayeHomy n.6.1, 6.3 Tta 6.4. uboro
Horosopy, baHk mae npaBo, a KnieHT gopyyae baHky, cnucysaTu B nopsaky [lorosipHoro CnMcaHHA Taki KOLWTW Y iHLLIN
BantoTi Hix BanioTta boprosux 3060B‘a3aHb. KnieHT LM Takox gopyyae Ta Hagae baHky BCi HeObXigHi NOBHOBaXKEHHS
Bi4 iMeHi Ta 3a paxyHok KnieHTa, a y BMnNagKky HeoOXigHOCTi — Big BnacHoro imeHi, npote 3a paxyHok KnieHTa,
3qificHioBaTU KyniBMno/npoaax/obmiH BantoTM Ha MiKOAHKIBCbKOMY BantoTHOMY PUHKY YKpaiHM 3a KypcoMm, Lo
BM3HAYaETbCS CaMOCTIHO BaHkom (Npy LbOMY TakMI Kypc He MoXe OyTu BinbLUnM/MEHLINM HiXK OiLiMHUIA KypC rPUBHI
[0 BiAnoBigHoi(1x) iHO3eMHOi(1x) BantoTu(BantoT), BcTaHoBneHun HBY +/- 5% y BantoTi boproBux 3060B’A3aHHb, LLO
[isiB Ha oeHb npoBefeHHs [orosipHoro CnncaHHs), Ta 6e3 HeobxigHocTi nogaHHA KnieHTom 6yab-siknx 3asiB, NUCTIB,
MoBIigOMIIEHb Ta iHWKX AOKYMeHTiB (Hagani — «KoHBepTauis»). B pasi HeobxigHocTi, BaHk Big iMeHi Ta 3a paxyHoOK
KnieHTa abo Big BNacHOro imeHi, ane 3a paxyHok KnieHTa, 3giicHioe onnaty Bcix 360piB / nogaTkiB / iHLIMX 3aCTOCOBHUX
no KouBeprtauii Butpat, B ToMy umucni 36opy go lNeHcinHoro cdoHAay YkpaiHu, B po3Mipi, BCTAHOBMEHOMY Ail0YnM
3aKOHOAABCTBOM YKpaiHMm.

Y Bunagky [orosipHoro CnmncaHHss BaHKOM rpoLIOBMX KOLUTIB Yy BamntoTi iHWIN, HK BanoTa boproBux 3060B‘sA3aHb,
KnieHT 30608B‘Aa3aHunn cnnatnti baHky koMicito 3a KyniBno/npoaak/obmiH iHO3eMHOT BanioTy y po3Mipi, WO BU3HAYEHWN
Tapudamn BaHky.

6.6. KnieHT Moxe gopyumTtn BaHky cnucyBath 3 NoToyHOro PaxyHky iHWi cymun ans 3abe3nedyeHHs onepaTyMBHOI Ta
©e3nepebinHoi rocnogapckkoi AisneHocTi KnieHTa (Cymu Ha Kynienio iHO3eMHOI BanioTh TOLLO), Npo o KnieHT 3a3Havae
y 3asiBi Npo HagaHHA BaHkiBcbkux Mocnyr abo 3asBi Npo 3MiHYy yMoB KopucTyBaHHSA BaHkiBcbkumu Mocnyramm abo
Hagae baHky okpeme nNUcbLMoOBE AOPYYEHHS.

Akwo ue He cynepeunTb BUMoram 3akoHogaBcTBa, KnieHT-HepeangeHT iHBecTop moxe gopyuntn baHky cnvcysatu 3
noro MNotouyHoro PaxyHky, Bigkputoro y baHky, iHwi cymun ans 3abesneyeHHst iHBECTULIMHOT AisnbHOCTI KnieHTa, npo wo
KnieHT 3a3Havae y 3adaBi npo HagaHHA BaHkiBcbknx MNocnyr abo 3asaBi npo 3MiHY YMOB KOPUCTYBaHHS BaHKiBCbKMMM
Mocnyramu.

6.7. LlUnaxom nignucaHHsa 3asBu Npo HagaHHs baHkiBcbkux Mocnyr KnieHT nigTeepmpkye, WO NOpsAoOK CMUCAHHS CyM,
nepenbavenni n. 6.1, 6.3, 6.4 Ta 6.5. uboro [JoroBopy MOMY 3p03yMminuin Ta Wo KnieHT NOrogXyeTbCs 3 HAM.

7. KOH®IAEHUIUHICTb. BAHKIBCbKA TAEMHULIA.
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7.1. BaHk 3060B’si3aHU 3abe3nedyBaTu 36epexeHHs BigoMmocTen (iHgdopmauii) npo KnieHta, ski(a) 3rigHo 3 BUMoramm
3akoHofaBCcTBa, BU3HAKTbCA(ETbCHA) OaHKIBCbKOW TaeMHuuel. baHk Hece BiANOBiAanbHICTb 3a He3aKOHHe
PO3rosioleHHs (po3KpUTTS) abo BMKOPUCTAHHSA BigomocTel (iHgopmalii), ski(a) MicTUTb BaHKIBCbKY TAEMHULKO 3rigHO
BMMOT Ta B NOPSiAKy, BCTaHOBNEHOMY 3akoHoAaBCcTBOM. baHk Mae npaBo 34iicHI0BaTU PO3KPUTTS GaHKIBCLKOT TAEMHMLL
y BUnagkax Ta nopsigky, nepegbaveHnx 3akoHogaBcTBOM Ta LmM [JoroBopom.

7.2. MNignucaHHam 3asBu Npo HagaHHa bBaHkiBebkux Mocnyr KnieHT gae nossin baHky Ha nepegavy iHpopmauii woao
HbOrO, WO cKkragae 0aHKIBCbKY TAaEMHWULIO, MignNpuemMcTBaM, YCTaHOBaM, OpraHisauism, opraHam Oep)XaBHOi Bnagwu,
OepXxaBHMM peecTpaTtopam, TpeTim ocobam, siki BiAnoBigHO OO0 3aKOHOOABCTBA MakTb NPaBO Ha OTPUMAHHSA TaKoi
iHpopmauii abo saki nepebysaioTb 3 baHkoMm y AoroeipHMX BigHOCUHax Ta/abo yknanun 3 BaHkom porosip wWoao
HEepO3ronoLWeHHsT KOHIAEHUINHOI iHdopmauii, B TOMY 4uChi, ane He BUKIHOYHO, PEWTUHIOBUM areHTcTBam,
ayAMTOPCbKMM  KOMMaHisiM, WO 3AINCHIOBATUMYTb NepeBipKy/peiTuHryBaHHsa bBaHky, Oyab-akum  isnyHuM  Ta
topuguyHMmMm ocobam 3 MeTOl peanisadii npaB baHKy sk kpeguTopa, a TakoX y BUNagKy HeobXigHOCTI 3axmCTy npas Ta
iHTepeciB baHky, y ToMy uucni ocobam, siki HagaBaTuMyTb baHKky nocnyrn WwoAo CTArHeHHs 3aboproBaHOCTi 3a
[orosopom Ta/abo Woao 3AiNCHEHHH IHWKX Ai, NOB’A3aHMX 3 peanisauieto npaB baHky 3a [loroBopowm, iHLWMM ocobam
3 METOH BMKOHaHHSI BUMOr 3aKkoHO4aBCTBa, [JOroBopy Ta iHLWMX AOrOBOPIB, yknageHnx Mk KnieHtom ta baHkom.

7.3. baHk € yacTtuHoto rpynu OTI, B sky Bxoaate OTI baxk (YropumHa), noro micuesi Ta iHoO3eMHi dinii Ta ix goJipHi
komnanii (Fpyna OTI). Komnawii 'pynn OTI1 nocTinHO obmiHIoTLCSA iHOpMaLieto Yepes 3aranbHy iHopmaLinHy
CUCTEMY, 3aBOaHHAM SIKOI € MiHIMI3aLia pu3nKy rpynu B Liniomy.

KnieHT Hagae 0o3Bin Ha nepegavy Ans KOHQIAEHUIMHOrO BUKOPUCTaHHS iHdhopMaLii Npo Hboro Ta/abo 6yab-AKy 1Moro
OOYIpHIO KOMNaHito (B TOMY 4mcri, ane He obmexylo4umnchb, KOHMIAeHUIHOT iHdopMaLii Ta BiGOMOCTEN, WO CTaHOBNSATL
BaHkiBCbKy TaeMHMLIO) B cepeamHi pynn OTI.

3asHauyeHa iHdopMaLis Moxe nepegaBaTMCs, 30KpeMa, Yy 3B'A3Ky 3 HagaHHaM KnieHTy Oyab-akoi nocnyru um
BaHKIBCbKOro NPOAYKTY, a TakoX B Linsax 06pobkn gaHux, NpoBeeHHA CTaTUCTUYHOINO aHanidy Ta aHanisy pusukis.
Llen posBin nowwuptoetbesa Ha baHk, iHWKX yneHiB Mpynu OTI B YropwmHi Ta 3a ii MexaMu, siki opraHisoBaHi Ta
YHKLIOHYIOTb SIK €ANHWIA BaHK.

7.4. KnieHT Hagae BaHKy [003Bin Ha pPO3KPUTTS KOHMiAEHUINHOT iHpopmauii npo Hboro (iHpopmauii, Wwo MIiCTUTb
DOaHKIBCbKY TaEMHULID) ayaMTOPCHKi(M) KoMMaHii(sm), sKy(ski) BiH 3a3Ha4uMTb Yy BIiQMNOBIAHOMY E€IEKTPOHHOMY
nosigomreHi, HanpasneHoMy baHky 3a gonomoroto Cuctemu KnieHt- baHk.

7.5. 3 MeTO BUKOHaAHHA BMMOr 3aKOHO4ABCTBA Ta BXUBaHHA baHkoM gocTaTHix 3axofiB Ansi 3anobiraHHs Ta npoTuaii
neranisadii (BigMMBaHHIO) OOXOAIB, OAEPXaHUX 3MOYUHHMM LUMAXOM, (biHAHCYBaHHIO Tepopu3My Ta (PiHaHCYyBaHHIO
PO3NOBCIOMKEHHST 30poi MacoBoro 3HuweHHd, KnieHT Hagae gos3sin baHky Ha 306ip, 36epiraHHs, BMKOPUCTaHHS,
nepegaHHs Ta Po3KPUTTS KOHigeHUINHOT iHpopMauii Npo HbOro (iHdopMauii Wo MICTUTb 6aHKIBCbKY TAEMHULIO) Ha
3anuTn BaHkiB, BaHKiB-KOPECNOHAEHTIB, Y TOMY YMCHi ane He BUKIYHO: iHopmauil Wwo[o NoxXod4KeHHS KOLWTiB,
HaJaHHSA BUMMCOK 3a paxyHKaMu; iHdopMaLii woao igeHTudikauii knieHTiB 6aHky — isnyHnx Ta opnanyHnx ocid (y
TOMY 4uChi BiZOMOCTI MpPO OpraHW ynpaemfiHHA Ta iX cKnag;, AaHi, Wo igeHTndikyioTb ocCib, ski MakTb npaBo
po3nopsipKaTUCca paxyHkaMu i ManHOM; BifOMOCTiI NP0 KOHTPOMEPIB opuan4HOi 0cobu); HeobxigHoi iHWoMy ©6aHKy
iHpopMauii Ans 3’AcyBaHHA CyTi Ta METM NPOBEAEHHSA MO0 KMieHTOM ¢hiHaHCOBOI onepadii (onepadin) abo nepesipku
HaJaHoi knieHToM iHcbopmauii; iHWoi 3anmTyBaHoi iHdopmalii, ska HeobxigHa GaHKy Anst HeAOMNYLEHHA PU3NKOBOT
DisANbHOCTI.

8. BAXUCT NEPCOHAJIbHUX AAHUX

8.1. A, BnacHuk nepcoHanbHNX gaHnX*, NOBiAOMIIEHU Npo meTy 06pobkn baHkom moix MNepcoHanbHux aaHux (byapb-
ska iHdhopmauis npo ¢isnyHy ocoby, B TOMY YMCHi, OAHAK HE BMKITKOYHO iHChopMaLlisa Wwoao npissuLLa, iMeHi, no 6aTbKoBI,
iHopMauii, gka 3a3HayeHa B nacnopTi (abo B iHWOMY AOKYMEHTi, WO MNOCBigdYye 0coby), peecTpauiiHOro Homepy
06nikoBOI KapTkM NnaTtHUKa nodaTkiB, rpoMagaHCTBa, MicLsa NpoXusBaHHs abo nepebyBaHHs, micus poboTu, nocaaw,
HOMEepIB KOHTaKTHUX TenegoHiB/dakciB, agpecu enekTpoHHOI NoLLTKH, Towo, Hagani — «MepcoHanbHi AaHi»), a came:
3piricHeHHs BaHkom cBOET chiHaHCOBO-rocnogapchKoi AisNbHOCTI, MPONOHYBaHHA Ta/abo HagaHHSA NOBHOIO Kona nocnyr
Bankom Ta/abo TpeTtimu ocobamu (ocobu, 3 skummn BaHk nepebyBae B AOroBipHMX BigHOCUHAxX Ta/abo yneHu Mpynu
OTI1, Hagani — «TpeTi ocobun»), y TOMy YUCTIi LIASXOM 34IMCHEHHSA NMPSAMUX KOHTaKTiB i3 BnacHukom lNepcoHanbHmx
[aHunx 3a gonomoroto 3acobiB 3B’A3KY.

MignucanHsam 3asasu BnacHuk nepcoHanbHUX gaHuX Hagae baHky CBOK OHO3Ha4YHY 3rofy Ha nepeaady (MOLUPEHHS),
y T.4. TpaHCKOPAOHHY, BaHkom [lepcoHanbHUx gaHux TpeTim ocobam, 3MiHy, 3HMLLEHHA [epcoHanbHMX AaHux abo
oBMeXeHHs 4OCTyny A0 HWMX BignoBigHO A0 BMMOr 3akoHy YKpaiHum «[1po 3axucT nepcoHanbHUX aHux» (Hagani —
«3aKoHy) Ta 6e3 HeobXxigHOCTi HagaHHA BnacHuWky nepcoHanbHUX 4aHUX NMMCbMOBOIO NOBIAOMIEHHS NPO 3AINCHEHHS
3a3HadYeHux gin.

MignucanHsam 3asiBu BnacHuk nepcoHanbHMX OaHuX MiaTBepaums, WO B MOMEHT 36opy NepcoHanbHux [daHux baHk
noBiJOMMB MOro MpPO cknag Ta 3MmicT 3ibpaHux MNepcoHanbHux [aHux, npo npaea, nepefdayeHi 3akoHOM, MPo MeTy
36opy 1oro NMepcoHanbHux [aHux.

*BnacHuk nepcoHansHunx aaHnx — KnieHT / ynoBHoBaxeHa ocoba KnieHTa, sika nignucye 3asaBy Bif iMeHi KnieHTa.

9. MNOBIAOMJIEHHA.
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9.1. MNosigomneHHa baHKy, WO CTOCYIOTbCA KNIEHTIB BaHKy i HEe MICTUTb BiJOMOCTEN, O CTAHOBNSATbL GaHKIBCbKY
TAaEMHULIIO UM KOHIAEHLINHY iHdopMauito KnieHTa, Moxe OGyTM HanpaBneHo BaHKOM LUMSAXOM pPO3MILLLEHHSI Takoro
NMOBIJOMITEHHS Y 3aranbHOOOCTYNHUX ANS KNIEHTIB Micuax B yctaHoBax baHky Tta/abo Ha OdiuiiHomy Cawnti BaHky.
KnieHT 3000B’sI3yeTbCsA CaMOCTIHO O3HaAMOMIIIOBATUCA 3 MOBIAOMNEHHs MM bBaHKy, WO po3MiwyTbea Y
3aranbHOAOCTYMHUX AN KNIEHTIB MicLax B ycTaHoBax baHky Ta/abo Ha OdiuitHomy CanTi baHky.

9.2. lNMoBigomneHHss baHkom KrieHTiB Npo BHECEHHs1 3MiH Ta/abo [OonoBHEHb A0 Lboro [oroBopy Ta/abo Lwoao 3MiHu
Tapudie BaHky 3ginicHoeTbca baHkom B nopsaaky, nepegbavyeHomMy unm [JOroBopom.

9.3. Y Bunagkax, nepenbadeHux uum [JoroBopom, 0OMIH [OKyMeHTauieto/noBigoMneHHaMuU/iHopMaLieo Mk
CtopoHamu moxe 3gincHioBatucsa 3a gonomoroid Cuctemu KnieHT-BaHk Ta/abo 3acobiB eneKTpOHHOro/iHLOoro
TEXHIYHOro 3B’A3Ky Ta/00 WNSXOM pPO3MiLLeHHA BiAnoBigHOT iHpopMaLlil B 3aranbHOOOCTYMHUX AN KMIEHTIB MiCLSX B
ycTaHoBax baHky Ta/abo wnsxom po3milleHHs BianosigHoi iHdopmadii Ha OdiuiitHomy CanTi BaHky.

9.4. MNoBigoMneHHs, Wwo He nepeadadveni nyHktamm 9.1, 9.2 Ta 9.3. uboro [JoroBopy, siki oagHa CTopoHa Hanpasnsie iHLWin
(Hapani — «lMoBigoMneHHsA»), NOBUHHI ByTW 34iNCHEHi B nucbmoBiM dopmi i ByayTb BBaxaTuUCA HanpaBneHUMU
HaneXHUM YMHOM, SIKLLO BOHW BiAMNpaBreHi MOWTOBMM 3B’SAI3KOM (PEKOMEHAOBAHMM FIMCTOM, FIMCTOM 3 OroSfiOLLEHOH
LiHHICTIO 3 OnNUCOM BKNageHHA abo iHWWMM NMCTOM, OOCTaBka SIKOro Moxe OyTu OOKyMeHTanbHO NiaTBEepKeHa),
pocTaBneHi ocobucto ogHieto i3 CTopiH iHWIin CTOPOHI UM Kyp’€pCbKO0 OOCTaBKOK 3a BKkasaHuMK B 3asiBi agpecamu
CTOpiH, SIKLWO iHLWe He BU3Ha4YeHO [JoroBopom.

MosigomneHHs ogHiei CTOpPOHM BBaXaeTbCa ogepKaHnM iHWoto CTOPOHO y AaTy, WO HacTaHe paHile:

- AaTta, 3a3HavyeHa B KBUTaHLUii YM iHWOMY OOKYMEHTi i3 BiAMITKOIW BigAdiNeHHs MowwTOoBOro 3B’A3Ky abo crnyxbwu
Kyp’€pCbKOi JOCTaBKM, OTPUMaHUM BignpaBHMkoM [oBigomneHHs, Nnpo goctaeky MoBiAOMNEHHS;

- JaTa NOBEPHEHHS BiANpaBHMKY HagicnaHoro HUM NoBigoMneHHs y 3B’A3Ky i3: (i) BiacyTHiCTI0O CTOPOHM, AKi HagicrnaHo
MosigomneHHs, 3a agpecoto, 3a3HayeHolo B 3assi, (i) BiamoBow Big ogepxaHHs MosigomneHHs, (iii) 3akiH4eHHAM
BCTaHOBIEHOIrO CTPOKY 36epiraHHs MNoBigoMNeHHA B onepaTopa NoLTOBOro 3B’A3KY;

- AaTa, 3a3Ha4yeHa yNnoBHOBaXXEHOK 0cobolo odep)kyBaya Ha konii [oBigoMNeHHst abo iHWOMY OOKYMEHTI, y BUnagky
JocTaBku [oBigomMneHHs ocobucTo.

MoBigoMneHHsA, gocTtaBneHi Tenerpadom, no Tenetauny, Tenedakcy, akcy, SKWO iHWe He [OMOBMEHO MiX
CTopoHamMu, HOCATb MonepenHi xapakTep i MOBMHHI OYTK B MoganblUOMy HanpaereHi BignoBigHO A0 BUMOT LIbOrO
nyHkTy Jorosopy.

10. O6CTABUHW HEMEPEBOPHOI CUJIU (POPC-MAXOP).

10.1. CTOpoHM 3BINbHSAIOTHCS BiA BiANOBIAANBHOCTI 3a YacTkoBe abo NoOBHe HEBUKOHAHHA CBOIX 3000B'A3aHb 3a LuM
[loroBopoM, MOHECEHI Yy 3B’A3KYy 3 TakMM HEBUKOHAHHAM 30MTKW, AKLWO 3a3HavyeHe HEBUKOHAHHA € pes3ynbTaTom Aii
obcTaBuH HenepebopHOI cunu (opc-mMaxop), WO 3HAXoOATbCA No3a Mexamu KOHTporto CTOpPOHM, SiKa HE BUKOHYE
CBOi 3000B’A3aHHs, Ta ski CTOPOHM He MOrnu nepeadaynmTn Ha MOMEHT yknagaHHs [oroBopy abo fkum He MOornu
3anobirtu.

10.2. O6cTaBMHamMn HenepebOpHOI CUNKN BBaXalTbCH, arne He OOMEXYITbCS HUMU: CTUXIVHE NUXO, eKCTpeMarbHi
norogHi yMOBM, MOXEXi, BiliHW (OrosoLLeHi Y HEOromoLleHi), CTparky, BiCbKOBI Aii, rpomaacbke 6e3nagas, Buxig 3
nagy Cuctemu EnektpoHHux MNnatexis HBY Towo.

He € obcTtaBMHamun HenepebGOpHOT CUIN akTU AepXaBHUX OpraHiB, NPUIHATI y BiAHOLWEHHI 6e3nocepedHbO OAHIET 3
CT1opiH.

10.3. CtopoHa, fika He BUKOHYE CBOi 3000B’A3aHHA 3a [loroBopom BHacnigok Aii o6ctaBuH HenepebopHOi cunu
3000B’A3aHa HeranHo noiHdopmMyBaTn iHWY CTOpPOHY OyAdb-AKMM [OCTYNMHUM 3acobom 3B’A3Ky NPO HacCTaHHSA
3a3HadeHux obcTaBuH, NepegbadvyBaHMin CTPOK iX Ail Ta CTyniHb, B SKOMY Ais 06CcTaBnH HenepebopHOT Cunn BNnvMBae
Ha BMKOHaHHS 3000B’si3aHb 3a [JoroBOpoM, 3 HaCTyNMHUM HagaHHAM OQiliiHOro NigTBEPAXKEHHS haKTy HAacTaHHA Ta
CTPOKY Aii 06cTaBuH HenepebopHOI cunKu, BMAAHOIO YNOBHOBAaXXEHMM OpraHom/opraHisauieto. 3060B’A3aHHSA LWOAO0
HaZaHHSA ogiLiAHOrO NiATBEPMXKEHHS HE MOLUMPIOETLCA HA 3aranbHOBIOOMI baKTU (Loao sKux € nybnikadii y 3acobax
MacoBoOI iHopmaLlii, ODiLiHI JOKYMEHTU AepXKaBHUX OpraHiB).

10.4. Nicnst npunNUHEHHs Aii o6cTaBmH HenepebopHoi cunv CTOpPOHM NPOAOBXKYIOTL BUKOHYBATK CBOI 30060B’A3aHHSA 3a
[oroBopom, SIKLLO MMCbMOBO He AOMOBISATLCA NPO iHWwe. Mpu LbOMY CTPOK BUKOHAHHSA 3060B’s13aHb 3a [JoroBopom
NOAOBXYETLCS Ha CTPOK Aii o6cTaBuH HenepebopHOoT cunu.

11. BIOPO KPEOQUTHUX ICTOPIW.

11.1. lnaxom nignucanHs 3asiBu KnieHT Hapgae Bbanky 3rogy Ha 36ip, 30epiraHHs, BMKOPUCTaHHS Ta nepegavy
iHdopMaLuii Npo HbOro 4o 610po KpeaUTHUX iICTOPI Ta Ha NOLWMPEHHS Yepes Bopo KpeauTHUX icTopin (Hagani — «Bropo
KpeoutHux lctopin») iHdopmauii oo Heoro.

11.2. IHopmaLis Wwoao nepeniky, HanMeHyBaHHs Ta agpecu bropo KpeautHux lctopit posmiweHa Ha OdiuinHomy
Cawiti BaHky.

LWnaxom nignucaHHa 3aasu KnieHT niaTBepmxye, WO BiH HaneXHWM YMHOM MNOBIOMMEHMI NPO HaMeHyBaHHS Ta
agpecy bropo KpeautHux Ictopin.
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12. MPABO, LLIO 3ACTOCOBYETbLCA, TA BUPILLEHHA CINOPIB.

12.1. MNpaBom, sike peryntoe Len [orosip i 3aCTOCOBYETLCA A5 NOr0 TNyMayeHHs!, € NpaBo YKpaiHu.

12.2. Bypb-aki cnopwu, cynepeudks, pPO30DKHOCTI, BMMOrM abo npeTeHsii, WO BUHMKAKTL B pamMkax [loroBopy
BUPILLYIOTBCS LUSISIXOM MPOBEAEHHSI NEPErOBOPIB, a Y BUNAAKY HEQOCATHEHHSI 3rogn - B Cy4OBOMY NOPSAKY 3rigHo i3
YMHHMM 3aKOHOAABCTBOM, SKLLO iHWe He nependadeHo n.12.3 yporo [loroopy.

12.3. Bci cnopu, nos'asaHi i3 yknageHHAM, 3MiHOH, MNPUNUHEHHSAM, PO3ipBaHHAM, TIYMa4YeHHSM, BW3HAHHAM
HeLiNCHMUM, HIKYEMHUM, BUKOHAHHAM, MOPYLUEHHAM Ta BignoBiAaNbHICTIO 3a MNOpYLEeHHs uboro [oroBopy, sKi
ctocytoTbes  BaHkiBebkoi Mocnyrn, nepegbaveHoi n. 5.5. [orosopy (BaHkiBcbka [Mocnyra «Oepgpadt
«lFoCTUHHMI» »), NigndaraoTb BUpiweHHto MocTinHo gitounm TpeTtencbkum cyaom npu Acouiauii « HesanexHa acoujauis
BaHkiB Ykpainn» (gani — « TpeTencbkun cyay»), BignosigHo o PernameHTy TpeTencbKoro cyay, SkMim € HEBiQ EMHO
YaCTUHOK [aHOi TpeTewncbkol yroan. YMoBu [doroBopy, siki MICTATb BiJOMOCTI MPO HaMWMEHYBaHHA CTOpPIH Ta iX
MiCLe3HaXOMKEHHS, € CKNagoBUMU YacTHaMK AaHOoi TpeTencebkol yrogn. Micue i gaTta yknageHHsa TpeTencbKoi yroam
BigNoBigatoTh Micuto | AaTi yknageHHsa [Jorosopy.

13. FATCA.

13.1 Ha BukoHaHHs Bumor 3akoHy CnonydeHux LUTaTiB «[lpo nogaTkoBi BUMOrM Ao iHO3eMHMX paxyHkiB» (Foreign
Account Tax Compliance Act — Hagani «FATCA») Knient abo YnosHoBaxxeHa Ocoba KnieHTa* Hagae baHky 3rogy Ha
30ip Ta po3sronoweHHs iHpopmauii woao KnieHTta, sika MicTUTb 6aHKIBCbKy TAEMHULIKO Ta KOHQIAEHUiNHY iHdopMaLito,
a Takox nepcoHarnbHi aaHi KnieHta (B ToMy umcni, gaHi npo 6eHediuiapHux BnacHukis) MNMogatkosin cryx6i CLUA (Hagani
— «IRS») Ta/abo iHWWM YNOBHOBAaXEHUM OpraHam, a TaKOoX IHO3EeMHWM MOAaTKOBUM areHTam, 3060B’a3aHuM
yTpumyBaTu nogatku Ta 36opm 3rigHo Bumor FATCA, Tta/abo ocobam, dki npuMaloTb y4acTb Y nepekasi KOwWTiB Ha
paxyHku KnieHta (Hanpuknag, 6aHkam-kopecnoHaeHTam) y Bunagkax, nepeabadenux FATCA.

13.2. baHk BXUMBae BCix 3axofiB Ansa BukoHaHHsA BumMor FATCA. KnieHT 3rogeH 3 Tum, wo baHk mae npaso ButpebysaTty,
a KnieHt abo YnosHoBaxeHa Ocoba KnieHTa 3060B’a3aHMin HagaTu JOCTOBIPHI BiAOMOCTI, B TOMY YnCri HeobXiaHi ans
ineHTndikauii KnieHta, Bkniovaro4m BigOMOCTI, SKi CTOCYHOTbCS MOro No4aTkoBOro CTaTycy Ta nogaTKOBOro CctaTycy Noro
DOeHediliapHUX BNacHUKIB BigNoBigHO A0 BMMOr 3aKOHOA4ABCTBA, BHYTPILLHIX AOKYMEHTIB baHKy (Bkmyakum BUMOrK
Mpynu OTTI1) Ta Bumor FATCA.

13.3. KnieHT 3060B’A3aHMIn B HAaNKOpOTLLI TepMiHU NpoiHdopmyBaTn baHk Npo 3MiHy MOro NogaTKoBOro craTtycy (He
nisHiwe 15 kaneHgapHWX OHIB 3 4aTu Takoi 3MiHW), B TOMY YuCri y pasi HabyTTa cTaTycy nogaTkoBoro pesmgeHTta CLUA
Ta/abo HabyTTa ctaTtycy nopatkoBoro pesnaeHTa CLUA 1ioro GeHediliapHuMn BnacHukamy Ta HagaTu o banky
BiAMNOBIAHI NiATBEPAKYIOYi JOKYMEHTH, 3acsigyeHi KnieHtom abo YnosHoBaxeHot Ocoboro KnieHTa.

13.4. Y Bunagky HeHagaHHs abo HagaHHA HegoCToBIpHOT iHdopmalii Knientom abo YnosHoBaxeHot Ocoboto KrieHTa
BaHk mae npaBo TMMYacoBo NpU3ynNMHMTK onepadii Ta/abo BigMoBUTU KnieHTy y HagaHHi ByAb-aKnX MOCAyr 3a Lum
[oroBopoM y 3B'513Ky 3 MOXIMMBICTIO MOB si3aHHS Takux onepadin 3 neranisauieto 4oxofis, OTPUMaHUX 3MTOYUHHUM
winaxom, abo diHaHCyBaHHAM TepopuamMy abo iHaHCYyBaHHAM PO3MNOBCIOMAXKEHHS 36POi MacoBOro 3HULLEHHS.

13.5. baHk mae npaBo BiAMOBUTM KnieHTY y 34iMCHEHHI NnaTexiB Ha KOPUCTb OepPXKyBaYiB, siki He JOTPUMYOTLCS BUMOT
FATCA.

13.6. Y BMNagaky, skwo 0yab-ski HAAXOMXKEHHS, oTpMMaHi KnieHTom nignsratoTe onogaTKyBaHHIO abo CTATHEHHIO 3rigHO
Bumor FATCA, KnieHT abo YnosHoBaxxeHa Ocoba KnieHTa gopyyae baHky BukoHaTtu [JoroBipHe CnMCaHHS Takux KoLWTiB
B 06cAsi, HeobxigHomy Ans BukoHaHHA BuMmor FATCA 3 Byab-sikoro paxyHky KnieHTa, Bigkputoro B baHky (B TOMy yncni
paxyHKiB MOro CTPYKTYpHUX Nigpo3dinis). baHk € oTpumyBayem Takux KOLITIB Ta CAPSAMOBYE iX BignoBigHO O MeTU
[JOroBipHOro CnncaHHs.

13.7. baHk He Hece BignoiganbHocTi neped KrieHTOM, WOro KoHTpareHTamu 3a Oydb-SKi YTPUMaHHA, CaHKLii,
0OMeXeHHS Ta iHWIi HeraTMBHI HACNIgKW, WO CTOCYHOTLCS KOLWTIB i paxyHkiB KnieHTa, a Takox onepadin 3a HAMU, SKLWO
Taki Hacniaku Nos’si3aHi 3 BUKOHaHHAM BuMor FATCA 3 60ky IRS, 6aHkiB-kOpecnoHAEHTIB Ta iHLWNX OCib, Ak NpuimatoTb
yyacTb y nepekasax, a TakoX 3a Oyab-aki MOB’A3aHi 3 UMM 30MTKM, BUTpaTU, MoparnbHy LKoay Ta/abo HeoTpuMaHi
aoxoawn.

*[Ins uinen uboro po3giny [oroeopy nig YnoBHoBaxeHow Ocoboto KrnieHTa posymitoTbea isnyHi ocobu, ski Ha
3aKOHHMX MigcTaBax AiloTb Bif iMeHi Ta 3a Aopy4veHHAM KnieHTa Ha OCHOBI JOBIPEHOCTI, 3acBigYeHOl y BCTAHOBIIEHOMY
nopsiaKy.

14. NOPAOOK 3MIHU NOTOYHUX PAXYHKIB KNIEHTA.

14.1. Y pasi 3miHu NoToyHux PaxyHkiB KnieHTa 3a iHidiatnBoto baHky, 3 nigcrtae, Bu3Ha4yeHnx 3akoHogaBcTBOM, baHk
iHopmye KrieHTa npo 3MmiHy NoTo4HOro PaxyHKy LUASXOM PO3MILLEHHS OrosfiolweHb Ha iHdhopMauilHMX CTeHgax Yy
3aranbHOAOCTYMHUX ONA KMiEHTIB Micusax B yctaHoBax baHky Ta/abo Ha OdiuiiHomy CanTti baHky Ta/abo wnsaxom
HanpaBnNeHHs BiANOBiAHOro nosigomrieHHst 3a gonomoroto Cuctemn KnieHt-baHk. Y pasi HeobxigHocTi, KnieHT moxe
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3BepHyTUCA 00 baHky (y Tomy umcni o JdosigkoBoro LleHTpy) anga otpumanHsa 6inblu geTanbHoil iHpopmauil woao
3MiHu MoTovHux PaxyHkiB KnieHTa.

15. NOPAOOK 3AKPUTTA MOTOYHUX PAXYHKIB KIIEHTA, BIAMOBU BI OTPUMAHHA/HAOAHHA
BAHKIBCbKUX MOCNYI TA PO3IPBAHHA JOTOBOPY.

15.1. NOPAOOK 3AKPUTTA NOTOYHUX PAXYHKIB KNIEHTA.

15.1.1. MoTto4Hi PaxyHkn KnieHTa 3akpuBaloTbCS:

(i) 3a 3asBoto KnieHTa, nogaHoto 3rigHo n.15.1.2. uboro [JoroBopy;

(i) 3a iHiuiaTMBOlO BaHky y BUNagkax, nepeabavenunx nn. 15.1.3. yboro [Jloroeopy;

(iii) Ha nmigcTaBi JOKyMeHTa, BUAAHOIO AEpXXaBHUM PEECTPATOPOM B MOPSAAKY, YCTAHOBNEHOMY 3aKOHOAABCTBOM, SIKUWA
nigTBEPOXYE AepXaBHY peecTpaLito npunuHeHHs KnieHTa-topuamdHoi ocobm abo Ha nigctasi iHopmaLii, oTpumaHoi
BaHkoM 3 €AMHOro AepXxaBHOrO peecTpy PUANYHUX OCIB, GisnyHNX ocib-nignpueMLiB Ta rpoMaacbKnx opMyBaHb y
Burnsaai 6esonnaTtHoro 4OoCTyny Yepes nopTan enekTPoHHNX CEPBICIB NPO AepKaBHY peecTpaLito NpunuHeHHs KnieHTta-
ropUanYHOI ocobu;

(iv) 3 iHWKX nigcTas, nepeabayeHux uum JorosopoM Ta 3aKOHO4ABCTBOM.

15.1.2. KnieHT Mae npaBo 3akputn 6yab-sikuin Ta Bei MoTouvHi PaxyHku Wwnsaxom nogaHHs oo baHky 3aseu npo 3akputTs
MoTouHoro PaxyHky Ta 3a ymoBW BigCyTHOCTI y KnieHTa HeBMKOHaHMX 3000B’si3aHb nepen baHkoM, He3anexHo Big
CTPOKY X BUKOHAHHS.

KnieHT Mmoxxe Hagicnatu ao baHky 3asBy Npo 3akpuTTS [NoTouHOro PaxyHKy B eneKTpoHHi dbopMi 3acobamu nporpaMHo-
TexHiyHoro komnnekcy Cuctemu KnieHt-baHk. Mpu uboMy, Taka 3asiBa Npo 3akpuTTs MNoTouHoro PaxyHKy Mae MicTUTH
YpockoHaneHwi ENM KnieHnTa (sk uen TepmiH BU3HayveHo B n.5.2. uboro [Jorosopy).

15.1.3. baHk mae npaso 3akpuTtu MoTouHun PaxyHok KnieHTa y pasi:

(i) BigcyTHOCTI onepauin 3a NMoTouHnm PaxyHkom KnieHTa npotarom 3 (TpbOX) pOKiB MOCNiNb (OKpiM onepauin wono
cnucaHHa baHkom BuHaropoau 3a HagaHi Nocnyry Ta HapaxyBaHHSA MPOLEHTIB Ha 3anuLIOK KOWTiB Ha loToYHoMy
PaxyHKy, SIKLLO Taki NpOBOAMMMCA) Ta NP BIACYTHOCTI 3anuLuKy KowTiB Ha MNoToyHoMy PaxyHky KnieHTa.

(i) BigcyTHOCTI onepauin 3a NoTtoyHum PaxyHkom KnieHTa npotsirom 3 (TpbOX) pOKiB nocnink (OkpiMm onepauin wono
cnucaHHa baHkoM BuHaropoau 3a HagaHi MOCNyrn Ta HapaxyBaHHSA NPOLEHTIB Ha 3anuLIoK KowTiB Ha [loTouHoMy
PaxyHky KnieHTa, SKLO Taki NpOBOAMNMCA) Ta 3a HAssBHOCTI KOLITIB Ha [MoTo4yHomy PaxyHky KnieHTa.

Mpu ubomy, KnieHT Hagae npaBo (NpoTe He 3060B’A3aHHS) baHky Ha [JoroBipHe CnucaHHA rPOLLIOBUX KOLUTIB 3 TAKOro
MoTtouHoro PaxyHky KnieHTa. OTpumyBadem kowTiB 3a TakuM [oroBipHum CnucaHHsMm € BaHk. Y pasi 3akpuTTa
MoToyHoro PaxyHky KnieHTa y nopsigky, nepegbayeHomMy LM nyHKTOM, BaHk Hagcunae Ha ocTaHHIO BiJOMYy agpecy
KnieHTta nosigomneHHs npo Hamip 3akpuTu [NoTouHun PaxyHok. KnieHT noBmHeH npoTtarom 30 (Tpuaudatv) kaneHaapHmx
[OHIB 3 gaTu HagicnaHHA BaHKOM Takoro noBigOMMeHHst HagaTu Ao baHky nnaTikHi iHCTPyKUii 3 MeToK nepekasy
3anuLLKIB rPOLLIOBMX KOLUTIB Ha iHWWA BaHKiBCbKUA paxyHOK KnieHTa. Y Bunagky HeoTpumaHHs baHkoM nicns 3akiHYeHHst
BULLIE3a3HAYEHOro TPUAUATUOEHHOrO CTPOKY 3 AaTu HagdicnaHHsa BbaHkoM NoBiJOMNEHHSA NPo Hamip 3akpuTu MNoToYHUI
PaxyHok KnieHTa Takmx nnaTtikHux iHCTpyKuUin, BaHk 3akpuBae [loTouyHun PaxyHok KrieHTa, npu ubomy, 3arnuviiku
rPOLLOBUX KOLUTIB, LLO € Ha TakoMy [NoTo4YHOMYy PaxyHKy, cnucyroTbCs Ha KopucTb BaHky.

(iii) BigcyTHOCTI BMaaTkoBUX onepauiv 3a MNotodyHnm PaxyHkom KrnieHTa, iHiyiioBaHnx KnieHToM LWINAXoM nogaHHs o
BaHky BignosigHux Po3paxyHkoBux [oKyMeHTiB (SK Len TepMiH Bu3HayeHun n.5.1 uboro [oroBopy), nNpotsirom 6
(wecTn) micauiB Ta BiACYTHOCTI 3anuMLUKy KOWTIB Ha Takomy [NoTovyHoMy PaxyHKy cTaHOM Ha gaty HagicnaHHa baHkom
BignosigHoro nosigomneHHsa KnieHTy npo Hamip 3akpuTu MNoTo4HUI PaxyHoK.

Y pasi 3akputTsa lNMoTouHoro PaxyHky y nopsagky, nepeabadeHoMy Uum NyHKTOM, BaHk Haacunae Ha OCTaHHIO Bigomy
agpecy KnieHTa nosigoMneHHs npo Hamip 3akpuTu MNoToyHui PaxyHok. KnieHT noBuHeH npoTsarom 30 (TpuausTw)
KaneHdapHux [OHiB 3 Aatu HagicnaHHa baHkom Takoro nosigomreHHA Hagatv go baHky 3aaBy npo 3akputTs
BignosigHoro NoTto4yHoro PaxyHKy Ta BUKOHaTV B NOBHOMY 06¢s3i Boprosi 30608’3aHHSA (y BUNaaKy iX HasiBHOCTI).

Y BuUNagKy HeoTpMMaHHSA BbaHKoM No 3akiHYeHHI0 BULLE3a3HaYeHoro TPUALUATUAEHHOrO CTPOKY 3asBW MPO 3aKkpuTTS
BignosigHoro NoTtouyHoro PaxyHky, BaHk 3akpusae NoTouHnn PaxyHok KrieHTa. Npu ubomy, KnieHT He 3BiNbHAETLCS Bif
000B’A3Ky LLoA0 BMKOHaHHA boproeux 3060B’a3aHb nepen baHkowm.

(iv) HeHagaHHs KnieHToM Ha BuMory baHKy JOKYMEHTIB YuM BiJOMOCTEMN, WO HeobXigHi Ansa 3A4incHeHHA BaHkoM dyHKLi
cyb’ekta (piHAHCOBOro MOHITOPUHIY Ta/abo BMMaratTbCA BHYTPIWHIMU AOKymeHTamu baHky, Ta/abo y paasi
BCTaHOBMEHHST KnieHTY HEMPUAHATHO BMCOKOrO pMU3UKy 3a pesynbTaTaMy OLiHKM Y/ NePEOLiHKN pu3nKy Ta/abo y pasi
BCTaHOBMEHHs1 hakTy nogaHHsa KnieHTom nig yac 3aincHeHHs ineHTudikauii Ta/abo Bepudikauii KnieHta (nornnbneHoi
nepe.ipkn KnieHTa) HegocToBipHOT iHdhopMaLii abo nogaHHs iHopMauii 3 MeToo BBeAEHHS B oMaHy BaHky sik cyb'exkTa
nepBMHHOrO hiHAHCOBOrO MOHITOPUHIY Ta/abo y pasi, Konu 34iNcHeHHS iaeHTUdikauii Ta/abo Bepudikauii Knienta (y
TOMY YMCIi BCTAHOBIIEHHS OaHWX, WO Aa0Tb 3MOrYy BCTAHOBUTY KiHLEBUX BeHediliapHUX BNacHWKiB (KOHTponepis)), €
HeMOXnMBUM abo AKwo y baHky sk cyb'ekTa nepBMHHOIO PiHAHCOBOTO MOHITOPUHTY BUHMKAE CYMHIB CTOCOBHO TOTO, LLO
ocoba BUCTynNae Big BriacHoro iMmeHi Ta/abo y pasi BUHUKHEHHS y baHKy Ha 1oro BnacHuin po3cyg nigo3pu, Lo onepawii
KnieHTa Ta/abo noro fianbHiCTb B LinomMy Ta/abo OianbHiCTe npeacTaBHMKIB KnieHTa MICTUTb O3HaKM LisNbHOCTI 3
neranisauii (BigMMBaHHSA) 0OXO0AiB, OAEPXaHUX 3IIOYMHHMM LIASAXOM, Ta/abo 3 giHaHCyBaHHSM Tepopusmy Ta/abo
(piHAaHCYBaHHSAM  PO3MNOBCIOAKEHHST 30pOi MacOBOro 3HULIEHHS Ta/abo Oyab-9KMM  iHWWM 4YMHOM  MOpYLUYE
3akoHO4aBCTBO LWOAO 3anobiraHHa Ta NpoTuAil neranisauii (BiAMMBaHHSA) AOXOAIB, OAepXaHUX 3MOYUHHUM LUSISIXOM,
6opoTbbu 3 hiHaHCYBaHHAM Tepopu3My Ta (hiHaHCYBaHHSAM PO3NOBCIOIKEHHS 36pOi MacoBOro 3HULLLEHHS.

Y pasi 3akputTa MoTo4Horo PaxyHKy y nopsgky, nepeadadyeHomy UMM NyHKTOM, BaHk HaacvMnae Ha OCTaHHIO BigoOMy
agpecy KnieHTa noBigoMeHHs nNpo BiAMOBY B 06CnyroByBaHHi 3 BUMOroto 3akputu NotoyHmn PaxyHok. KnieHT noBrHeH
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npotsarom 5 (n’atn) baHkiBcbknx [HiB 3 gaTn HagicnaHHA BaHkom Takoro nosigoMneHHs Hagatu 0o baHky 3asaBy npo
3aKkpuTTa MNMoTovHoro PaxyHKy Ta BUKOHaTK B NoBHOMY 06cAa3i Boprosi 3060B’a3aHHS (Y BUNadKy iX HASABHOCTI).

Y Bunagky HeoTpumaHHs BaHkOM Mo 3akiHYeHHIO BWLLE3a3HAYeHOro MSATUOEHHOro CTPOKY 3asiBM MpO 3akpuTTH
MoTtoyHoro PaxyHky, BaHk camocTiHO 3akpuae [MoTouyHuin PaxyHok KnieHTa Ta, 3a HasiBHOCTI 3anuLlKy KOLITIB Ha
Takomy lNoTouyHoMY PaxyHKy, nepepaxoBye 3anumok KowwTis 3 NMoTouHoro PaxyHky KnieHTa, Wo 3akpuBaeTbcst baHkom,
Ha paxyHok 2903 «KowTwu knieHTiB 6aHKy 3a HeAitouMMun paxyHkammuy. [Npu ubomy, KnieHT He 3BinNbHSETLCS Big 060B’A3KY
Lwoao BrkoHaHHS boproeux 3o6oB’s3aHb nepen baHkom.

(v) 3 iHWwKX nigctae, nepeabaveHux LM [JoroBopom Ta/abo 3akoHO4AaBCTBOM.

15.1.4. Y Bunaaky 3akpuTTs NoTtouyHoro PaxyHky KnieHTa 3rigHo nn.15.1.1. (iii) uboro [loroBopy Ta 3a HassBHOCTi 3arm1LLKy
KowTiB Ha Takomy NoTouHOoMy PaxyHky BaHk nepepaxoBye 3anuiiok kowTiB 3 lNoToyHoro PaxyHky KnieHTa Ha paxyHok
2903 «KowTtu KnieHTiB BaHKy 3a HeAiloYnMM paxyHKammy.

[Ona oTpumaHHA 3acHoBHMKaMu/ydacHukamu/akuioHepamu/BnacHukamu KnieHta 3anuwky kowTiB 3 paxyHky 2903
«KowTwn knieHTiB 6aHKy 3a HeailuYMy paxyHkamuy, nepepaxosaHux 3 [MotovHoro PaxyHky KnieHTa, 3akputoro 3rigHo
nn.15.1.1. (iii) uboro Jdoroeopy, oo BaHky nogaeTbcsa BignoBigHE NMUCbMOBE 3BEPHEHHS (Oani — «3BepHeHHA 1»),
nignucaHe ocobolo, YNOBHOBAXEHOK 3aCHOBHMKaMw/yYacHukamu/akuioHepamu/BnacHukamu  KnieHTta-topngnyHoi
ocobu, WO NpuUNUHMNach, B SIKOMy MOBUHHO OyTW 3a3HavyeHO cyma KOLWTIB, WO MigNsarae nepepaxyBaHHIO KOXHOMY
3aCHOBHWKY/y4YacHWKy/akuioHepy/BnacHuky KnieHTa-topyamyHoi ocobu, WO NpUNMHUNAchk, a TakKoX PEeKBiauTu Ong
nepepaxyBaHHs1 KOLWITIB. AKWO 3aCHOBHMKOM/y4YacHUKOM/akLioHepoM/BnacHnkoMm KnieHTa-topugnyHoi ocobun, wo
npunuHunacs, € ogHa ocoba, To 3BepHeHHs 1 MianMcyeTbes Lieto ocobo abo YNOBHOBaXEHOH HEl 0Co60H0.

15.1.5. MoTtouHnn PaxyHok KnieHTa, BigkputuMi 3rigHo 3 uum [loroBopom Ans (POpMyBaHHS CTaTyTHOro Kanitany,
3aKpUBAETLCH:

- y pasi BigMOBY B AepxaBHin peecTtpauii KnieHta — topuandHoi ocobu;

- 3a pileHHsM 3aCHOBHUKIB/y4YaCHWKiB/akLiOHepIiB Npo BiOMOBY BiA CTBOPeHHSA KnieHTa — topugunyHoi ocobu.

MoToyHu PaxyHok Ana chopMyBaHHsS CTATYTHOrO Kamnitany 3akpMBaeTbCs Ha NigcTaBi MMCbMOBOIo 3BEPHEHHS (dani —
«3BepHEHHA 2»), NignMcaHoro o0cobolo, YNOBHOBAaXKEHOK 3aCHOBHWKaMu/ydYacHuUKamwu/akuioHepamu/BnacHukamm
HOBOCTBOPIOBAHOI OpUAMYHOI 0cobu-KnieHTa Ha 3akpuTTs [loToyHoro PaxyHky, B sikoMy 3a3HavaeTbCsi NiacrtaBa
3aKpuUTTA [MoToyHoro PaxyHky, cyma KOLUTIB, o nignarae nepepaxyBaHHIo KOXXHOMY
3aCHOBHUKY/y4acHWKY/aKLioHepy/BNacHMKY HOBOCTBOPHOBAHOI HOpPUANYHOI 0cobu-KnieHTa, a TakoX pekBisutn ans
nepepaxyBaHHs1 KOWTIB. AKLO 3aCHOBHUKOM/y4aCHUKOM/aKLioHepOM/BIIaCHUKOM HOBOCTBOPHOBAHOI HOpUANYHOT 0cobu-
Knienta € ogHa ocoba, To 3BepHEeHHS 2 i3 3a3HayeHHAM nigctaB 3akpuTTa MoTouHoro PaxyHKy Ta pekBi3uTiB Ans
nepepaxyBaHHS KOLUTIB MiANMCYETbCA L€t 0coboo abo yNOBHOBaXEHOI HEK 0Cob010.

Y Bunagky 3akputta  [MoTouyHui  PaxyHOK Ans opMyBaHHS  CTATyTHOrO  Kanitany 3a  pilleHHAM
3aCHOBHWKIB/y4acHMKiB/aKLiOHEepIB/BACHMKIB NpO BiAMOBY Bif CTBOpeHHs1 KnieHTa — opuanyHoi ocobu, [ooaTKOBO
noAaaeTbCs BiANOBIOHE pPilLEeHHS 3aCHOBHWMKIB/y4YacHMKiB/akUioHepiB/BNacHWKIB Npo BiAMOBY Big CTBOpPeHHs KnieHta —
HOPUONYHOT 0CcobM.

15.1.6. Y Bunagky npunuHeHHs KnieHTa yHacnigok 3nuTTa/nMpuegHaHHs/noginy/nepetBoperHs, NMoTouHi PaxyHku
KnieHTa, BigkpuTi 4O Takoro 3anUTTA/NpuegHaHHs/noainy/nepeTBopeHHs, 3akpuearoTbcs baHkom Ha nigcTasi BiaNoOBiAHOI
3asB(1) KnieHTa (abo 1 ioro npaBoHacTynHuka) npo 3akputTs MNMoTtoyHoro(nx) PaxyHky(iB). Mpu upbomy, akwo KnieHt mae
Hamip npopoBxyBaTu KopuctyBatuca baHkiBcbkumun [Mocnyramy 3rigHo 3 uum  [[orosopom, KnieHT (noro
NpaBOHAaCTYMHWK) o 3aKpuTTA MoTo4yHoro(mnx) PaxyHky(i), BigKpUTOro(mx) Ao Takoro
3nuTTa/NpueaHaHHs/noginy/nepetBopeHHs, Bigkpmsae HoBui(i) MNoTouHui(i) PaxyHok(Hkn) Ta CTOpOHWM yknagawTb
BignosigHy 3asBy npo 3MiHy ymoB KopucTyBaHHA bBaHkiBcbkumun [Mocnyrammn B nopsgky, nepeabadeHomy LM
Horosopom.

15.2. NOPAQOOK BiAMOBU BIA OTPUMAHHA/HAOAHHA BAHKIBCBKUX MOCHYT.

15.2.1. KnieHT mae npaBo BigMOBUTUCA Big OTpuMaHHs b6yab-akoi baHkiBcbkoi Nocnyru wnsxom:

(i) nopaHHsa go BaHky BignosigHoi 3asBn Npo 3MiHY YMOB KopucTyBaHHA BaHkiBCcbkumun Mocnyramu — Ans BiAMOBM Bif
oTpuMaHHs BaHkiBcbkux lMocnyr, nepepbavennx n.5.2 ta/abo n.5.5 uyboro [orosopy, 3a BignoBigHUM [MOTOYHUM
PaxyHkowm;

(i) nogaHHa oo Banky BignosigHoi 3aseu npo BigMoBy Bif BaHkiBcbkoi Mocnyru «PerynapHi Mnatexi» - onsa BigmMosu
Bif oTpumaHHsa baHkiBcbkoi MNocnyru, nepeabdayeHoi n.5.3 uboro [Jorosopy 3a BignosigHWM NoTo4HMM PaxyHKoMm;

(iii) nogaHHa oo baHky BignoBigHOI 3asBu Npo BiAMOBY Bif HapaxyBaHHS NPoUeHTIB Ha 3anuwok KowTie - Ans BigMoBM
Big oTpumaHHsa baHkiscbkoi Nocnyrun, nepeabayeHoi n.5.4 uboro [lorosopy 3a BignoBigHWM [1oTO4HMM PaxyHKowMm;

(iv) 3agBu npo 3akputTa NMoToyHoro PaxyHKy — ans BigMoBwM Bif ycix baHkiBcbkux lMocnyr, Wo HagatTbCs 3a TakuMm
MoTo4HMM PaxyHkom.

Mpu ubomy, 4o MoMeHTy BigmoBmu KnieHTa Big oTpymaHHA neBHoi BaHkiBcbkoi Mocnyru (B 3anexHOCTi Big BUNaAKy),
KnieHT 30608 a3aHmin noracutu boproei 3060B’a3aHHs 3a [JoroBopom abo 3aboproBaHicTb nepes baHkom, sika morna
BUHUKHYTU Npu HagaHHi baHkiBcbkoi [Nocnyrn, Bia gkoi KnieHT BigMoBnsieTLCS.

15.2.2. baHk mae npaBo 3akpuTtu [loTouHun PaxyHok KnieHTa Ta BigmoBuTUCS Big ycix BaHkiBcbkux [ocnyr, wo
HagalTbes 3a Takum NoToyHMM PaxyHkom, y BUnagkax Ta B nopsgky, nepegbadedmmmn n.15.1.3. uboro [lorosopy.
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BaHk Mae npaBo B 04HOCTOPOHHLOMY NOPSAKY BiAMOBUTUCS Bi4 HagaHHA BaHkiscbkoi Mocnyrn, nepegbaveHoi n.5.2.
uboro [orosopy, Ha 30 (TpuausaTui) kKaneHgapHu AeHb 3 AaTu BianpasneHHs KnieHTy BignoBigHOro NoBigoOMMEHHS y
HaCTYMHUX BUNagKax:

- KnieHT He onnatme nocnyrn baHky 3a nigkntoveHHs 0o Cuctemu KnieHT-baHk y po3mipi, nepegbaveHomy Tapudamm
BaHky;

- KnieHT He onnatme nocnyru baHky, LWo HagatTbea 3a gonomoro Cuctemu KnieHT- baHk, y po3mipi, nepegdadyeHomy
Tapudamn baHky;

- KnieHT cuctematuyHo (6inble 3-x pasie) nopywmns IHCTPYKLitO (K Lie TepMiH BU3HadeHo B n.5.2. [loroBopy);

- KnienT BigmoBmBcs 3mMiHUTM CekpeTHi Kntovi (s uen TepmiH Bu3HayeHo B n.5.2. [loroBopy) y pasi 3MiHu ocib, HagineHnx
npasoMm po3snopsagkeHHa [lotoyHum PaxyHkom (ana KnienTiB, aki € topuandHumm ocobamu) Ta/abo 3miHu
ynoBHOBaxeHux ocib KnieHTa, siki MaloTb npaBo posnopsaa4voro nignucy (ons KniewTis, ski € isndyHUMm ocobamm-
nignpueMusamn);

- KnieHt ponyctue agybnioBaHHa CekpeTHoro Kniouya (8K uen TepmiH BusHadeHo B n.5.2. [Jorosopy) Ta/abo 1oro
nepegavy Tpetim ocobam.

BaHk mae npaBo y 6yab-sKMn MOMEHT 3 OyAb-IKOi MPUYMHWM B OAHOCTOPOHHBOMY MOPSAKY (B TOMY 4ucri, ane He
00OMeXyl4mnCb, 00 3aKiHYEHHS TEPMiHY (CTPOKY) HagaHHS BignoBiaHOI baHkiBcbkoi Mocnyru) BigMOBMTUCSA Big HagaHHS
BankiBcbknx [Mocnyr, nepepbaveHmx n.5.3. Ta/abo n.5.4. uboro [JoroBopy, 3a YMOBW HanpaBneHHs KnieHty
MOBIZOMITEHHSI MPO MPUMNMHEHHSA HaZaHHA BianoBiaHoi baHkiBcbKoi Mocnyrn He MeHLLe HiX 3a 7 (Cim) KaneH4apHWX OHIB
0O AaTtn NPUNUHEHHA HagaHHs BignosigHO!T BbaHkiBCcbKoi lMocnyrn i3 3a3HadYeHHAM y TakoMmy MOBIOOMIEHHI AaTu
NPUMNUHEHHSA HagaHHs BignoigHoi baHkiBcbkoi Mocnyry, Skwo iHwe He nepenbadeHO MONOXEHHSIMU BiOgMOBiOHUX
posainie (NyHkTiB) [JoroBopy, WO perynioTb NOPSA0K Ta YMOBU HadaHHs okpemoi baHkiBcbkoi MNocnyru. Mpu oTpymaHHi
nosigomneHHss baHky npo Hamip BaHky NnpunNUHUTK HagaHHSA neBHOi BaHkiBCcbKoi [ocnyrn, 40 MOMEHTY MPUNMHEHHS
HagaHH4A BignosigHoi baHkiecbkoi Mocnyrm KnieHT 30608 a3aHun noracntu 6yab-saky 3aboprosaHicTe nepeq baHkom,
sika MOrna BMHUKHYTW npoTarom Aii [Jorosopy y 3B’A3ky i3 BaHkiBcbkow [locnyrn, ska npunvMHAETbCA HagaBaTucs
KnieHTy.

15.2.3. He obmexyoumn HaBegeHe B iHWMX NyHKTax Lboro [JoroBopy, y BUNagky konu 3aboproBaHicTb KnieHTa nepea
BaHkom 3a uum [doroBopomM Mo onnaTti HagaHWUX MNOCNyr/34iCHEHMX onepadill, BpaxoByHUM CYMU HapaxoBaHUX
wTpadHNX caHKUin, nepeBuUWUTbL CyMy, WO BignoBigae BapTOCTi BeAeHHs QyHKUiOHYyto4oro lMoTtovyHoro PaxyHky
KnieHTa, 3a3HaueHoi y Tapudax baHky, baHk Mmae npaBo NpM3ynMHUTK HadaHH:A Byab-sikux Ta Beix baHkiBcbkux Mocnyr
3a uyum [JoroBopoM A0 NOBHOro noraweHHs KnieHtom 3aboproBaHocTi. Akwo KnieHT He moracuTb BuLle3asHadeHy
3aboproBaHicTb npoTtdrom 60 (wictaecaTn) kaneHgapHUx AHIB 3 datu 1l BMHUKHEHHs, BbaHk mae npaBo B
OOHOCTOPOHHBLOMY MOPSAAKY BiAMOBMTUCA Bid HagaHHA Byab-Akoi Ta Bcix baHkiBcbkux Mocnyr Ta 3akputh [oTo4HMR
PaxyHok KnieHTa.

15.2.4. Ocobnuei Ta/abo goAaTKOBi YMOB MPUMNWHEHHS HagaHHS/OTpUMaHHs neBHux baHkiBcbkux [locnyr 3a umm
JoroBopom MoXxyTb 6yTW NnepegbaveHi BignoBigHUMK po3ginamMmm (MyHKTaMm) Lboro Joroeopy.

15.3. NOPAOOK PO3IPBAHHA TA NMPUNMMHEHHA OOTOBOPY.

15.3.1. Y Bunagky 3akputTa KnieHtom Bcix MNMoTouHnx PaxyHkiB Ta nicns noraweHHs KnieHtom BoproBux 3060B’A3aHb
nepen baHkom 3a umum [JoroBopom B noBHOMY 06cs3i, Ler [orosip BBaxaTbcs po3ipeaHum CTOpoHaMM 3a iHiLiaTUBO
KnieHTa. MNpu ubomy, gaToto posipBaHHA Lboro [oroBopy BBaXaeTbCs AaTa 3akpUTTA OCTaHHLOro MoTto4Horo PaxyHky
KnieHTta abo gata noBHOro BnukoHaHHs Boprosunx 3000B’A3aHb B 3aNeXHOCTI Bif TOro, sika faTa HacTynuTb nisHille.

15.3.2. Y Bunagky 3akputta baHkom Bcix NoTouyHmx PaxyHkiB KnieHTa 3 iHWMX nigcTas, Hix nepegbaveHi n. 15.1.1(i)
Horosopy, baHk mMae npaBo (NpoTe He 30060B’A3aHu) posipBaTu uen [oroBip B OAHOCTOPOHHBOMY MOPSAKY LUMASXOM
HanpasneHHa KnieHTy BignoBiAHONO NMUCbMOBOrO MOBIOOMSEHHS i3 3a3HA4YeHHAM B HbOMY AaTW PO3ipBaHHS LbOro
Oorosopy. MNpu oTpumaHHi KnieHTom nosigomneHHss npo Hamip BaHky posipsaTu [orosip, 4O MOMeHTa po3ipBaHHSA
HoroBopy KnieHT 3060Ba3aHumn noracutu 6yab-sky 3aboproBaHicTb nepef baHkom, sika Morna BUHMKHYTW NPOTArom Aiji
Oorosopy.

BaHk mae npaBo Hagicnatu KnieHTy noBiOOMMEHHA nNpo po3ipBaHHA Uboro [loroBopy TakoX OAHOYACHO i3
HanpaBfeHHAM NOBIAOMIEHHSA NPO 3aKpUTTS MNMoTOYHOro PaxyHky.

15.3.3. HesBaxarwun Ha iHWIi nonoxeHHsa uboro florosopy, uen [orosip € AIMCHUM i Aito4nuM OO0 NPUNUHEHHS BCiX
Boproeux 3060B’A3aHb LUMASIXOM iX MOBHOIO BUKOHAHHSA KnieHToMm.

3akiHueHHs1 cTpoky fii [loroBopy He 3BinbHsi€ CTOPOHM Bif BiANOBi4aNbHOCTI 3@ MOro MOPYLUEHHS, L0 Marno Micue nig
yac gii Jorosopy.

15.3.4. Y Bunagky, SKWo nicns 3akpuTTs [NoTodyHmx PaxyHkiB Ta npunvHeHHs gii uboro [lorosopy, KrnieHT 3BepTaeTbes
0o baHky i3 3anuTom Woao HagaHHsa Oyab-skoi iHdhopmalii Ta/abo 4oBIigKU/BUNMUCKU/IHLLMX JOKYMEHTIB oo MoTo4Hux
PaxyHkiB KnieHTta, KnieHT 30060B’a3aHuii cnnatmtu baHky BuHaropogy 3a HafaHHA Takoi iHdopmauii Ta/abo
[OBIOKN/BUNUCKU/IHWINX AOKYMeEHTIB woao MNMotoyHmnx PaxyHkiB KnieHTa y po3mipax, nepeabayveHux Tapudammn baHky,
B J€Hb 3BEPHEHHA 00 baHkKy.
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