& otpbank Customer - /BingisienHs - /MIpumipauk Kiienra

3ASABA-AHKETA ITPO HAJJAHHSA BAHKIBCBKHUX INIOCJIYT AT «<OTII BAHK» Ne  BIJ _P.

MIb Kaienra: / JTaTHHCHKHUMH JTIiTEpaMu:
Peectpariiiauii HoMep OONIKOBOI KapTKHU TUIATHHKA TOJATKIB ABO KiienT mMae mpaBo 3/ificHIOBaTH Oyab-sKi
MIaTexi 3a cepiero Ta HomepoM macnopta/ABO KitieHT Mae 3amuc y macmopTHOMY JAOKYMEHTI TIPO BIIMOBY Bia MPHUHHATTS
PHOKIIII. JokymeHT, o nocBiagye 0co0y (PEKBI3UTH): , BUIaHui [opran l,« » p-
["pomansHCTBO/MOAATKOBE TPOMAASHCTBO (B pa3i HasBHOCTI Oinmbmie 2-ox rpomMansHcTB cepexn sikux € CLIA — Bkaszyerbes
rpomansacTBo CIIIA): . JliBoue mpi3Buiie Marepi (CIOBO - Mapohb): ; Micnie HapoxeHHS (KpaiHa):
. Micmie pobotu: ; [ocana: . KonraktHa indopwmartis: Mo0.temn.: Hom.tern.:
PoG.temn.: e-mail: Anpeca ¢pakTHYHOro Micus npoxxupanHs/Micie THUM4YacoBOro nepedyBaHHs
Ha TepuTOpii YKpainu (1,151 Hepe3uaeHTiB): (iHOEKC, 00MacTh, palioH, MiCTO, BYJIUILI, KB./OY.)
Anpeca peecTpartii: (3aIIOBHIOETHCS, SKIIO BiIPi3HAETHCS Bill aApeCH MPOKUBAHHS):

[Tinmucanasm 3asBu-anakety Kimieatr/mpencraBauk KirieHTa miaTBepmKye Te, mo #oro O0yiio moBiIOMIIEHO TTPO BOJIOALUIBII HOTO
nepcoHanbHUX naHuX (maHi HanzaHi banky 1y HagaHHS HoMy OaHKIBCBKHMX TMOCIYT), CKJIaJ Ta 3MICT 310paHUX HOTo
MepCOHANBHIX JaHUX, TIpaBa, nepeadaderi 3V «lIpo 3aXUCT MepCOHANTBHUX TaHUX», METYy 300py HOTO MEPCOHANBHUX JTAHUX Ta
TPETiX 0Ci0, SKUM TIepenaroThCsl HOro MepCOHANBHI JTaHi, a TAKOX MIATBEPKY€E HamaHH CcBO€ET 3ronn banky Ha mepenaqy Horo
MePCOHATLHUX JAHUX TPETIM 0c00aM, sIKi MalOTh JIOTOBIPHI BiTHOCHHU 3 baHkoM.

O3HaiioMuBLIMCh 3 MyOmiyHEM JlOroBOpOM Npo BHAAa4y Ta OOCJYTOBYBAaHHS MiKHAPOIHMX IJIATIKHUX MJIACTHKOBHUX
KapToK (ocobucTux) (Hamani — Jlorosip) Ta Ha migcTaBi 3asBU — aHKETH PO HamaHHsA 0aHKiBChbKUX mociayT AT «OTIT BAHK»
Hazai — 3asiBa-aHKeTa), siKi po3Mimieri Ha OdirniitHomy caiiTi banky, 6axkato opopmuru:

1. MOTOYHUM (KAPTKOBHI) PAXYHOK TA EJEKTPOHHUM IVIATIDKHUM 3ACIB:

BanroTta paxyHKy: ; Homep KaprtkoBoro paxynky: IBAN

Tun Kaptku: ; TapudaMit maker:

ITinkmouenns nocayru SMS—indopmysanns: Hi [ | Tax [ | ®@inancoBuii Homep MoGiibHOro Teaedony
OTPUMAHHSA KAPTKH Neo /IIIH KOHBEPTY [] Taxk [ ]Hi

[MepebyBato y cratyci camo3aitHaTol ocobu ((pizuuHoi ocoOu-mianpueMilsd Ta/uu GizuIHOT 0COOHU, SIKa MPOBAJAUTH HE3AICHKHY
npodeciiiny mispaicTs): Tak [ | Hi [] V pasi nepeGyBanns y cratyci camosaiiuaroi ocodu, Krmient Hanae srony Banky Ha
HajaHHs iHpopMaIii 1o/10 HOTo paxXyHKIB KOHTPOJIOIOUOMY Oprany (IoJaTKOBIH ciryx0i).

HassricTs indopmanii mpo Buecenns Kiienra no €aunoro peectpy 6opsxaukis: Tax [ | Hi[ ]

HasiBricTh iHdopmaii npo [TyOmiuHe o0TsbKeHHS pyxoMmoro Maiina KiieHTa: Tax [ |Hi[ |

KapTkoBuil paxyHOK He € TakuM, L0 BiAKPWUBAETHCS AJS 3apaxyBaHHS BUKIIOYHO 3apOoOiTHOI IJIaTH, CTUNEHAIl, MeHcii,
COLIiJIbHOI TOTIOMOI'H Ta iHIIKX nepeadauyeHuX 3aKOHOJABCTBOM COLIIAIbHUX BHUILIAT.

[nsxom migmucanns 3asBu-ankeTd KimieHT migTBepmkye, mo: 1) bank mamaB Kiienty B muchbMoBiit (hopMi Ta B IOBHOMY
00’eMi iH(opMariiro nepeadaueHy 3aKOHOAABCTBOM, 10 3aXHIIA€ TpaBa CIOXKUBaYiB iHaHCOBUX mociyT; 2) KiieHnTy Bigomo
opo Te, WO Led paXyHOK 3a00pOHSETHCS BHUKOPUCTOBYBATH [UIS NPOBEACHHS ONEpawidd, MOB SA3aHUX 13 3IiMCHEHHAM
MiAMPUEMHALIBKOI Ta He3ajexxHoi mpodeciitnoi misibHOCTI; 3) Hagae banky 3roay: Ha 30ip, 30epiraHHs, BUKOPHUCTAHHA,
NOUIMPEHHSI Ta Tepenady iHpopmalii 10 Opo KPeOIUTHUX ICTOpiH, IO CKIajae KpeauTHy icropito Kiienra B 00’emi
BU3HaUYE€HOMY 3aKOHOJIaBCTBOM, a TAKOK Ha AOCTYII 10 KpeAuTHOI ictopii Kimienra. HaliMenyBaHHs Ta agpecu OI0po KpeIUTHUX
ictopiii Bu3HaueHo [loroBopoM; Ha 3aiiicHeHHS J[OTOBIpHOTO CHHMCaHHS Ta PO3KPHUTTS OAHKIBCHKOI TaEMHHIN Yy TOPSAKY,
BU3Ha4YeHOro JloroBopom; Ha A0cTyr baHky 70 BiomMocTeH, 110 MicTAThCS Yy [lepkaBHOMY peecTpi akTiB I[UBLUIBHOTO CTaHY
rpomMajisiH, €IMHOMY PEeCTpi JAOBIPEHOCTEH Ta sKi CTOCYrOThcs KitieHTa; 4) BiMOBISETBCS Bifl JOCTaBKU CyMH TEHCIH Ta
IpOLIOBOI JOMOMOIM JOAOMY Ta IOTOIXKYETHCA OTPUMYBATH CYMH IEHCIH Ta TIpOLIOBOI JOIMOMOTH Oe3locepenHbO 3a
npornomororo KapTku, Biamosigao mo ymos [lorosopy.

2. OIIAJTHHMI BAHKIBCHKHI BKJIAJ (BKJIAJ HA BUMOTY)

Baxaro opopmutn OmaaHuii 0aHKIBCLKUH BKJIAX 3 IOMICSIYHOK) BHILIATOI0 NMPOIEHTIB HAa MO€E iM’sl HA YMOBax BHAaYi
BKJIQJy Ha MEPITy BUMOTY Ta BiIKPUTH BKIAAHHUHN (1en0o3UTHHN) paxyHoK Tak |:| Hi |:|

Bxnagawii Paxynok Kiienra (motounuii-omaaamii) Ne PaxyHOK 1151 crutatu mporeHTiB Ne

Bamota Bxnany: rpusns; Ctpok Bxnany: 6e3ctpokosuii; Kamitamizanis % Tak [_|;Tlepioquunicts BUIIaTH Y%: MoOMicsIIs
IToyaTkoBa cTaBKa HapaxXyBaHHS MPOLCHTIB % piunnx (cTaBKka HapaxyBaHHs % MOXe 3MIHIOBATHCh)

MosxsmBicTe otoBHeHHs Brutagy: Tak; MoIUBICT 3HATTS /dacTkoBoro 3HATTS Biiamy: Tak. Tapudu banky ta BapricTh
JIoaTKoBHX mociyr banky (3a HasBHOCTI) MOXYyTh OyTH 3MiHeHi bankom. Ha nucemoBy BuMory Kiienta abo 3a 1omoMororo
Cucremu InTepHer-6ankinry Bxian/dactuna Bxiany nepepaxoByetbest Ha [lotounuit PaxyHok Kiienta abo BumiiadyeTses
rotiBkoBo KiieHTy uepe3 kacy baHky, 3a BUHSTKOM OKpEeMHUX BUIAJIKiB, BU3HaUCHUX JlOroBOpOM.

[Ipomry bank momicsuHo 3xilicHIOBaTH J[OTOBipHE CITMCaHHS KOUITIB 3 MOTO MOTOYHOTO (KapTKOBOTO) PaxXyHKY, HOMEp SIKOTO
3a3Ha4YCHO y Mik 3asBi-aHKETi, Y Po3Mipi rpuBeHb, Ha Miii Bxiaamgawii (IemO3WTHHIA) paxyHOK, BU3HAYCHHUH ITi€I0
3as1BOr0-aHKETOI0, BiTKpuTHil y banky. Y pasi BificyTHOCTI a00 HEZJOCTATHOCTI KOIITIB HA 3a3HAYCHOMY PaxyHKY Y IIOTOYHOMY
MICSIIIi, POTATOM SIKOTO HeoOXimHo 3nidcHuTH JloroBipHE crincanHsl, JloroBipHe CITUCaHHS KOIITIB HE 3MIHCHIOEThCA. Tak |:|

Hil |

Ha minTBepmkenHs ykianeHHs JoroBopy npo 6aHkiBchkuil BKiaz (Hagaii — JloroBip) 1 BHECEHHSI CYMH BKJIay Ha BKJIIHUN
(meno3uTHMit) paxyHOK (abo posmopsmkeHHs KiieHTta mozo #oro momoBHeHHS nuisixom [lorosipHoro cnucanHs) KiieHT
OTPUMYE CBill ek3eMIusAp 3asBU-aHKeTH, ianucanuii KimientoM Ta barkowm.




JOBIAKA TIPO CUCTEMY T'APAHTYBAHHS BKJUIAJAIB ®I3BMYHUX OCIB. Bknamu y AT «OTII BAHK»
rapantoBano PoHIOM rapaHTyBaHHA BKIaaiB (iznyaux oci0 (mami - @ong). O0mMexenHs rapanrii: KoxkHoMy BKIagHHUKY
BiJIIIIKOJJOBYIOTHCSI KOIITH B PO3Mipi BKIamy (BKIFOYHO 3 BiJICOTKAMH) CTAaHOM Ha KiHEIb THS, IO MEPEeIy€e JHIO MOYaTKy
mponenypu BUBeACHHS DOHIOM HEIDIATOCIPOMOXKHOTO OaHKYy 3 PHHKY, aje He OLIbIIe CYMH TPAaHHIHOTO PO3Mipy
BIiJIIIIKO/TyBaHHS KOIIITIB 32 BKJIaJlaMH, BCTAHOBJICHOTO Ha IEH JICHb, HE3AJICXKHO BiJl KUTLKOCTI BKJIAJIIB B OTHOMY O0aHKY. Y pasi
npuiHATTS HamioHansHUM 0aHKOM YKpaiHW pillleHHs PO BiAKIMKaHHS OaHKIBCHKOI JIeH311 Ta JIKBiIaIil0 OaHKY 3 IMiJCTaB,
BH3HAYCHUX YAaCTHHOIO Npyroro crarti 77 3akoHy Ykpaiam "IIpo OaHkn i OaHKIBCHKY MisUTBHICTB'', KOXKHOMY BKJIAQTHHKY
TapaHTy€eThCs BiJIIKOMYBAHHS KOMWITIB 32 BKJIAAaMHU (BKIIOYHO 3 BiJICOTKaMH) Ha KiHENb IHS, IO MEpeAye AHI0 MOYaTKy
NpoLeypH JIiKBigamnii 0aHKy, aje He Oible CyMH IPaHMYHOTO PO3MIpy BiAIIKOAYBaHHS KOLITIB 32 BKJIaJIaMH, BCTAHOBJIEHOTO
Ha JaTy NPUHHATTSA TAKOTO PIMIEHHS, HE3aJICKHO BiM KUTBKOCTI BKIAIIB B OTHOMY OaHKy. ['paHWYHa cyma po3Mipy
BI/IIIKO/TyBaHHS KOIITIB 3a BKJIalaM1 BCTAHOBIIFOETHCS BiINMOBIIHO A0 cTaTTi 26 3akony Ykpaiau "[Ipo cuctemy rapanTyBaHHS
BKIIaAiB (pizuunmx oci6" Ta cranoBuTh 200 000 (ABicTi THCSIY) rPUBeHb. BiAMOBITHO 10 YaCTHHU Y€TBEPTOI CTATTI 26 3aKOHY
VYkpainu "[Ipo cuctemy rapantyBaHHS BKJIaAiB Gi3MUHUX 0ci0", HE BiIANIKOJOBYIOTHCS KOIITH: 1) mepenaHi 6aHKy B AOBipYe
VIIPaBIIHHS; 2) 32 BKIAAOM Y po3Mipi MeHIre Hixk 10 rpuBeHb; 3) 3a OIIaTHAMU Ta ACTIO3UTHAMHE cepTH(]ikaTamMu OaHKIB; 4)
pOo3MillieH1 Ha BKJIaA y OaHKY 0C000I0, sIKa € IMOB'SI3aHOI0 3 OAHKOM 0C0000 200 OyIra TaKOI 0COOO0I0 MPOTITOM POKY O JTHS
npuiHATT HamionansHuM 0aHKOM YKpaiHM pillieHHS PO BiJHECEHHS TAKOro 0aHKy OO KaTeropii HEeIaTOCIPOMOKHHUX abo
o aHS MpuHHATTA HamioHansHUM O0aHKOM YKpaiHU PIlICHHS PO BiIKINKAHHS OAHKIBCHKOI JIIEH3Ii Ta JIKBimaIifo 0aHKY 3
Mi7CTaB, BU3HAYEHNX YAaCTHHOIO ApyToo cTarTi 77 3akoHy Ykpainu "[Ipo 6aHku i 6aHKIBCHKY AISIBHICT'; 5) po3MilieHi Ha
BKJIaJ y 0aHKY 0C00010, siKa HajaBaja OaHKy MpoQeciiiHi MOCIyTU SIK ayTUTOp, OLIHIOBAY, Y pasi, KO 3 JHS MPUITHHEHHS
HaJaHHA NOCIYT A0 IHS npuiHATTA HanmionanpHuM OaHKOM YKpaiHM pillleHHS MPO BiJHECEHHS TaKOro OaHKY A0 KaTeropii
HEIUIATOCIIPOMOKHUX HE MHHYB OAWH pik (y pasi mpuiHATTS HamioHanmbHUM OGaHKOM YKpaiHU PIIIEHHS HPO BIIKIMKAHHSI
0aHKIBCHKOT JIIEH3ii Ta JiKBigalio 0aHKy 3 MiJcTaB, BASHAYCHNX YaCTHHOIO APYrolo ctaTTi 77 3akoHy Ykpainu "lIpo 6aHku
1 0aHKIBCBHKY JISUTBHICTB", - OJIMH PiK J0 JHS NPUHHATTS TAKOTO PillIeHHs); 6) po3MillleHi Ha BKIIa/l BIACHUKOM iICTOTHOI y4acTi
y 0aHKy; 7) 3a BKJIagaM{ y OaHKy, 32 SKUMHU BKIAQJHUKHA Ha IHIWBIAYyaIbHIH OCHOBI OTPHUMYIOTH BiJ OaHKY MPOIICHTH 3a
JIOTOBOPAaMH, YKJIaJIEHUMH Ha yMOBaXx, IIIO HE € MOTOYHUMH PUHKOBIMH YMOBaMH BIAIOBITHO A0 cTaTTi 52 3akoHy YKpaiHU
"IIpo GaHku i OaHKIBCHKY AISUTBHICTB", 200 MArOTh iHII (iHAHCOBI MpHBiIeEl Bix OaHKY; 8) 3a BKIQJAOM Yy OaHKY, SIKIIO TaKUK
BKJIaJT BUKOPHCTOBYETHCS BKIAAHUKOM SK 3aci0 3a0e3NeUeHHS BHKOHAHHS IHIIOTO 3000B'SI3aHHS Ieped UM OaHKOM, Y
MMOBHOMY 00Cs31 BKJIaAy IO IHS BUKOHAHHS 3000B'sS3aHb; 9) 32 BKIagaMu y ¢umisx iHo3eMHHX OankiB; 10) 3a BKmagamu y
0aHKIBCBKHX MeTanax; 11) po3MilleHi Ha paxyHKax, OI0 MepeOyBaroTh Il apelIToM 3a PIllleHHsSM Cyay; 12) 3a BKIIQAOM,
3aJIOBOJICHHS BUMOT 32 SKHM 3YNMUHEHO BignoBimHO 10 3akoHy Ykpainu "[Ipo 3amoOiraHHs Ta MPOTHIIIO Jerami3arii
(BIIMHUBAHHIO) HOXOIIB, OJEPKAHUX 3JIOYMHHHUM IUIIXOM, (hiHAHCYBaHHIO TEpOpH3My Ta (DiHAHCYBAHHIO PO3IMOBCIOKCHHS
30poi MacoBOTro 3HUINEHH:". SIKINO y BKJIAJHUKA OiIbIIIe OTHOTO BKJIAaAy B 0aHKy: DoHI, BIANOBIIHO J0 CTATTi 26 3aKOHY
VYkpainn "[Ipo cucremy rapaHTyBaHHs BKJIAAiB (i3MUHHX 0Ci0", BiALIIKOJOBYE KOIITH B po3Mipi BKIagy (BKIIOYHO 3
BiJICOTKaMH), aje He Oiibllle CyMH TPAaHMYHOTO PO3MIPY BiIIKOIYBAaHHS KOINTIB 32 BKJAJaMH, HE3aJEXKHO BiJl KiJIbKOCTI
BKJIAJIIB B ofHOMY Oanky. [lepiox BigmikoayBaHHs KOIMTIB: BuIaTa BiAITKOAYBaHHS KOIITIB PO3TIOYNHAETHCS B MTOPSIAKY Ta
y 4epProBOCTi, BCTaHOBJICHUX DOHI0M, He mi3HinIe Hixk 20 podouunx IHIB (17151 0aHKIB, 0a3a TaHUX MPO BKIIATHUKIB SKHX MICTUTh
iHpopmarito npo Oinbmie Hixk 500000 paxyHKiB, - He mi3Hime Hix 30 poOOYMX AHIB) 3 OHS MOYATKY MPOLECIYPH BUBEICHHS
QDOHIOM HEIUIaTOCIIPOMOXKHOTO 0aHKy 3 PHHKY ab0 3 JHA MOYaTKy MPOLEAypH JIKBifamii OaHKy - y pa3i HpUHHATTS
HarionansHuM 0aHKOM YKpaiHU PIIICHHS PO BiKIMKAHHS OaHKIBCHKOT JIICH31T Ta JIIKBITaIlit0 OAHKY 3 IMiJICTaB, BU3HAYCHUX
YaCcTHHOIO Apyroto craTti 77 3akony Ykpainu "[Ipo OaHkm 1 OaHKIBCBKY AisIbHICTB'. DOHA Mae MpaBoO HE BKIIOYATH 110
PO3paxyHKy rapaHTOBaHOI CyMH BiAIIKOAYBaHHS KOIUTH 3a JOTOBOpaMH OaHKIBCHKOTO paxyHKa 0 OTPUMAHHS B IIOBHOMY
o0cs3i iH(hopMmarii mpo omepariii, 34IHCHEH] MIATHKHOI CHCTEMOIO (BHYTPIIIHBOJEPXKAaBHOIO Ta MiXKHApOAHOIO). Buriara
rapaHTOBAaHOI CyMH BiJIIIKOAYBaHHS 32 JOTOBOpaMH OaHKIBCHKOTO paxyHKa 3A1HCHIOETHCS TUIBKH Micis oTpuMaHHs PoHA0M
y MOBHOMY 00cs3i iH(popmarii mpo onepartii, 3MiHCHEH] IIATIKHOK CHCTEMO (BHYTPIIIHBOAEPIKABHOIO Ta MI>KHAPOIHOIO).
Baarora BinmkoayBaHHsi: BiqmkoyBaHHS KOIITIB 32 BKJIAJIOM B 1HO3EMHIN BAIIOTI BiOYBAE€THCS Yy HAIIOHATBHINA BaIIOTI
VYkpaiHu micis mepepaxyBaHHsS CyMH BKIaay 3a OQIIMIMHAM KypcoM TpHBHI [0 1HO3EMHHX BaJIOT, BCTaHOBJICHUM
HamionaneauM OankoM VYKpaiHM Ha KiHEOb JAHS, IO Iepeaye MOHIO [OYaTKy MpoleaypH BHBEIACHHS DoHAOM
HEIIATOCIIPOMOKHOTO O0aHKYy 3 PHHKY Ta 3MIMCHEHHS] THMYAacOBOI aJMiHICTpaIii BiAMOBIMHO 10 cTatTi 36 3akoHy YKpaiHu
"IIpo cuctemy rapaHTyBaHHS BKJIamiB (izmyHuX oci0". Y pasi npuiiHsaTTs HanioHansHuM OaHKOM YKpaiHM pillleHHs IO
BIZKJIMKaHHsI OaHKIBCHKOT JIIEH311 Ta JiKBiAaLio OaHKy 3 MiCTaB, BU3HAYEHUX YAaCTUHOIO APYTolo cTaTTi 77 3akoHy YKpaiHH
"[Ipo O6aHKkM i OaHKIBCHKY isSUThHICTE', BiAIIKOAYBaHHS KOIITIB 33 BKJIA/I0OM B IHO3€MHIN BAITFOTI 31 CHIOETHCS B HAI[IOHATBHIH
BAJIOTI YKpaiHW TICIIS ImepepaxyBaHHS CyMH BKJIaay 3a O(imiifHMM KypcOM T'pHBHI 0 1IHO3€MHOI BAJIFOTH, BCTAaHOBICHHM
HarionansHuM OaHKOM YKpaiHM CTAHOM Ha KiHEI[b JIHS, [0 ePEeye JIHIO TI0YaTKy MpoIleaypH JikBigaiii 0anky. KonrtakTHa
ingopmanis ®@onay rapantyBaHHs BKJIagiB ¢izmunmx ocio: 04053, m. Kui, Bymuns CivoBux Crpinemis, 17, HoMep
teneony rapsdoi miHii 0-800-308-108, (044) 333-36-55. Mokmaanima indgopmanist: http://www.fg.gov.ua. IlixTBepaKeHHs
o/lep:KaHHs BKJIAAHUKOM: (mursixoM mianmucanHs Kiienrtom 3asBu-anketn). JlonatkoBa ingopmanis: Tepminu "Bkiaa” Ta
"BKIIaIHUK" BXKMBAIOThCA Y 3HaUCHHI HaBeneHoMY B 3akoHi Ykpainu "[Ipo cucremy rapaHTyBaHHS BKIAAIB (i3MYHUX OCi0".
Bxragu ¢izuanmx 0ci0 - mianmpueMIniB rapaHTyoThCs DOHIOM He3alIeXHO Bijl THS BIAKPUTTS paxyHKa, mounHaroun 3 01 ciuHs
2017 poky moao 0aHKiB, BIJTHECEHHX JI0 KaTeropii HermarocnpoMoxaux miciist 01 cians 2017 poxy. @oHI NPUNTHHSE BUILIATY
rapaHTOBaHMX CYM BiJLIKOAYBaHHs KOILTIB 3a BKJIaJaMH y J€Hb 3aTBEPAKSHHS JIKB1IAIIITHOTO OaaHcy OaHKy Ta He Mi3Hile
HACTYITHOTO po00dY0ro AHS po3Mimlye Ha odimiiiHoMy BeOcaiiTi DoHLY orojomeHHs mpo npunuHeHHs DoHmOM BHILIAT
rapaHTOBaHOI CyMHu BimmkoxyBaHHA. HapaxyBaHHS BIACOTKIB 3a BKJIaJaMM IPUIMHSETHCA Yy [I€Hb HOYATKy NPOLELypH
BuBeeHHsI POHIOM HEIIATOCIPOMOXKHOTO 0aHKY 3 PUHKY a00 y JieHb NPUUHATTS PIMICHHS NPO BiIKIMKAHHS OaHKIBCHKOI



http://www.fg.gov.ua/

JIEeH31T Ta JMKBifalio 0aHKy - y pa3i npuiHATTA HalmioHanbHUM OaHKOM YKpaiHW PINICHHS PO BIAKJIMKAHHS OaHKIBCHKOI
JineH3ii Ta JiKBigamito 0aHKy 3 MiAcTaB, BU3HAYEHUX YACTHHOIO Apyroto cTarTi 77 3akony Ykpaiau "[Ipo OaHkH i OaHKIBCBEKY
SUTBHICTD".

@OI'BDO. lllnsxom mignucanHs 3assBU-aHKeTH KITEHT miaTBepIKye, mo 10 yKiIaaeHHs [[oroBopy onepkaB Ta 03HAHOMHBCS 3
JIOB1IKOIO PO CUCTEMY rapaHTyBaHHs BKIAIIB (i3uuHUX 0ci0 (Hamani - Jloigka). CTOPOHU JOMOBHIIKCS, IO MICIIS YKIaIeHHS
JoroBopy, He piaiie HiXX OAWH pa3 Ha pik, baHk 3000B’s13yeThes HagaBaTH KilieHTy akTyanbHy penakuiro J{oBigku nuisxom
poamimenns Josigku Ha Odimitinomy caiiri bauky (mys ii meperisimy ta/abo 3aBaHTaxeHHs KirieHTOM) Ta/abo 3a TOIOMOI 00
3ac00iB iH(OpMaIHKUX, THPOPMAIIIHO-TEICKOMYHIKAI[IHHUX CHCTEM, B TOMY YHMCII 3a jgonoMoror Cucremu IHTEepHET-
OaHKiHTY, B eNeKTpoHHiH (opmi. Ilnsxom miamucanHs 3asBu-aHKeTH, KITiEHT MiATBEPIKYE PO NepioJuuHe 03HAHOMIICHHS 13
aKTyalbHOIO pefakiieto JloBiaku npotarom aii JloroBopy.

3. IHIII YMOBHA

3.1. CtopoHHM HeCyTh BIJIOBIIAJBHICTH 32 MOPYIICHHS yMOB JoroBopy mpo Buaady Ta OOCIYrOBYBaHHS MIKHApPOIHHUX
IUIATDKHUX —TUTACTUKOBUX KapTok (ocobuctux)/JoroBopy mnpo OaHKIBChKMU BKIaa/JloroBopy mpo BiIKpUTTS Ta
00CIyroByBaHHSl OaHKIBCHKOTO paxyHKy B 1HO3eMHId Ta HamioHanpHiM BamoTi it ¢ismunux ocid6 ta PKO/IIpaBun
kopuctyBanHs paxyakamu AT «OTII BAHK» ta 3akoHomaBCcTBa y MOPSAAKY, BU3HaUeHOMY po3aiioM «4. IIpaBa, 000B’sI3KH,
BignoBiganbHicTh Cropin» [IpaBun kopuctyBanHsi paxyHkamu AT «OTII BAHK»/posminom «IV. IlpaBa, 000B’s3KH,
BignoBiganbHicTe Cropin» JloroBopy mpo BuAady Ta OOCIYTOBYBaHHS MIDKHAPOAHUX IUIATDKHUX IJIACTUKOBHX KapTOK
(ocobuctnx). Hacminky HeBUKOHAHHS a00 HEHAJIC)KHOTO BUKOHAHHS baHkOM 000B’S3KiB 3a BHINE3a3HAYCHIMH JOTOBOPAMHU,
Bm3HaueHo cT. 1073 LIKY: y pa3i HecBOo€4acCHOTO 3apaxyBaHHS Ha PaXyHOK TPOIMTOBUX KOIMITIB, 0 Haminmu KiieHToBI, iX
OesmigcraBHOro criucanHs bankom 3 paxynka Kiienrta abo nopymennas bankom posnopsmxenns Kiienta npo nepepaxyBaHHs
I'POLIOBUX KOLITIB 3 HOro paxyHka baHK MOBHMHEH HEraiiHO Micisl BUSBJIEHHS MOPYIIEHHS 3apaxyBaTu BiANOBIOHY CyMy Ha
paxyHok KiieHta ab0 HameXHOTO OTpUMyBada, CIUIATUTH TMPOICHTH Ta BIMIIKOAYBAaTH 3aBIaHi 30WTKH, SKIIO IHIIE HE
BCTaHOBJIEHO 3aKOHOJABCTBOM. 3.2. BumpaBayBanbHHUMU 0OCTaBHHAMHM HEBUKOHAHHS a00 HEHAIEKHOTO BHKOHAHHS YMOB
Horoopy CTopoHamMH BU3HAIOThCA (popc-MaxxopHi 00CTaBUHM, 3 HAIAaHHAM MiATBEpHKEHHS TOProBo-NpoOMHCIOBOIO MAIATOI0
VYkpainu. [Tepenik Gpopc-MakopHHX 00CTaBUH Ta AeTaTi30BaHU# MO0k B3aemoaii Ctopin, CTOPOHM BU3HAYMIN Y PO3ILITI
«4.7. Dopc-maxop» JloroBopy mpo BHIady Ta OOCIYTrOBYBaHHS MIDKHAPOJAHHMX IUIATDKHHAX TUTACTUKOBHX KapTOK
(ocobuctux)/IIpasun kopuctyBanus paxyHkamu AT «OTII BAHK». 3.3. KitieHT Mae npaBo NpUIMHKATH BIacHi 3000B's13aHHS
3a IOTOBOPOM, LIUIIXOM iX JOCTOKOBOTO BUKOHAHHS, a00 BIAMOBUTHUCH BiJl JOTOBOPY, LIIJISIXOM PO3ipBaHHS 1OTOBOPY Y CTPOKU
Ta y HOpSAKY, BU3HadeHOMY po3ainoMm «V. Ctpok mii [loroBopy, ioro 3miHa Ta posipBaHHs» JoroBopy mpo BHIady Ta
00CITyrOByBaHHSI MIXXKHAPOJHUX IUIATDKHHUX IUIACTUKOBHX KapTOK (ocobuctux)/po3aiiom «16. Ctpok aii JJoroBopy, 3mina
Horosopy, Tapudis ta [Ipasui, posipsanns Jorosopy» IIpaBun kopuctyBanus paxynkamu AT «OTII BAHK». 3.4. Kitient
He Mpu0aBae CyNnpoBiHI TOCIyry baHky/TpeTix ocid B pamkax ykianenHs JJoroopy. 3.5. 3asBu npo 3MiHy yMOB 10 3asBu-
aHKeTH, OKpiM myOniuHoi uwactuHU JloroBopy mpo OaHKIBCHKMH BKIaa//JoroBopy mpo BigKpHUTTS Ta OOCIyroBYBaHHS
0aHKIBCHKOTO PaxyHKy B 1HO3E€MHIl Ta Hal[iOHaNBHIN BaroTi 1uis ¢iznunux ocid Ta PKO/IIpaBun kopucTyBaHHs paxyHKaMH
AT «OTII BAHK»/JloroBopy mpo Bumady Ta 00CIyroByBaHHS MDKHAPOJHUX TUIATIKHHUX TUIACTUKOBUX KapTOK (0COOHUCTHX)
ta Tapudis banky, moBunHI OyTH cKiajeHi 3a 3rojor CtopiH y nucbMoBiit Gopmi ta mignucani Croponamu. 3.5.1. 3minu Ta
JonoBHeHHS g0 JloroBopy Impo BuAadyy Ta oOOCIyroByBaHHS MDKHApOJHUX IUIATDKHUX IUIACTHKOBHX —KapTOK
(ocobuctux)/JloroBopy mpo OaHKIBChKHIA BKJIan/J[oroBopy mpo BiAKPUTTS Ta OOCIyroBYBaHHS OaHKIBCHKOTO PaxyHKY B
1HO3eMHIii Ta HamioHaNbHINA BaroTi 1y ¢iznganx oci6 Ta PKO/IIpaBun xopuctyBanus paxynkamu AT «OTII BAHK», sxi €
nyONiYHOIO Ta HEBiJ €MHOIO 4YacTHHOIO 3asBH-aHKETH, a TakoX 3MiHM g0 TapudiB banky BHocsaTecst bankom B
OJHOCTOPOHHBOMY TOPSAIKY Y CIOci0, BU3HaYeHOMY IyHKTOM «5.6. ITopsanok 3minn ymoB JloroBopy ta/un Tapudis banky»
JloroBopy mpo BHIady Ta O0OCIYyroByBaHHS MDKHAPOJHHX TUIATDKHHUX IIACTUKOBUX KapTOK (ocoOuctux) / posnmigoM «16.
Crpox aii [loroBopy, 3mina [lorosopy, Tapudis ta [IpaBui, posipeanns Joroopy» [IpaBui KopucTyBaHHS paxyHKaMu. 3.5.2.
bank nanpasnsie Knienty nosinomieHHs mpo 3MiHu 110 JloroBopy npo Buaady Ta 00CIyroByBaHHs MiXXKHAPOAHUX TUIATIKHUX
TUIACTUKOBUX KapTok (ocobucTux)/Tapudis banky He mizHimie Hixk 3a 30 (TPUALNATH) KaJeHIaAPHUX THIB JI0 1aTH HAOpaHHS
YUHHOCTI 3MiH Ta/d4y JOTOBHEHB, a A0 JloroBopy mpo OaHKiBChKHMU BKJaa//loroBopy mpo BIIKPHUTTA Ta OOCIYTOBYBaHHS
0aHKIBCHKOTO PaxyHKy B IHO3EMHIl Ta HaI[lOHAIBHIA BaroTi 1uist ¢iznuHux ocid Ta PKO/IIpaBun KopucTyBaHHs paxyHKaMH
AT «OTII BAHK»/Tapudis banky e mizHinie Hix 32 14 (YOTHPHAAUATD) KaJeHAAPHUX THIB 10 1aTH HAOpaHHS YUHHOCTI
3MiH Ta/9¥ J0TOBHEHb. CTOPOHU JOMOBIIIHCH, IO 1aTa PO3MIIICHHS baHkoM 3MiH Ta/91 TOTIOBHEHB 70 JloroBOpY Mpo BHIATY
Ta OOCIYrOByBaHHS MIKHApOJHMX IUIATDKHUX IUIACTUKOBMX KapTok (ocobuctux)/doroBopy mpo OaHKIBCHKHIA
BKJ1a/1/Jl0TOBOPY PO BIAKPUTTA Ta 00CIyroByBaHHA OaHKIBCHKOI'O PaxyHKy B 1HO3€MHIH Ta HalliOHaNbHIA BamioTi IS
¢iznunmx ocid ta PKO/IIpaBun kopucryBanus paxynkamu AT «OTII BAHK» ta/a6o Tapudis banky va OdimiitHomy caiiTi
Banky, BBakaeThCs nOaTOW BimmpaeiieHHs bankom Ttakoro mosigomicHHs Kmienty. 3.5.3. ¥V Bumaaky Hesrogu i3
3alpONOHOBaHMMHU baHKoM 3MiHamMu/OMTOBHEHHSIMH 110 JloroBOpy NMpo BUAady Ta 00CIyroByBaHHS Mi>KHAPOJHHUX TIATIKHUX
TUTACTUKOBUX KapToK (ocobuctux)/JloroBopy mpo OaHKiBChKHMI BKJIan//loroBopy Mpo BiIKPUTTA Ta OOCITYrOBYBaHHS
0aHKIBCHKOTO PaxXyHKY B iHO3EMHIH Ta HaIiOHAIBHIN BamtoTi I (hizmaaux ocid Ta PKO/IIpaBui KOpUCTYBaHHS paxyHKaMH
AT «OTII BAHK» Ta/abo Tapudis banky, KimieHT Mae npaBo po3ipBaTi BHIe3a3HAYECHI JOTOBOPH Y THCHMOBIK (opmi 3
OJHOYACHNM BHUKOHAHHAM OOproBux 3000B’s3aHb 3a HUMH. 3.5.4. Kiient mpuiimae Ha ceGe 000B’S30K caMOCTiHHO
BIICTeXKYBaTH HAsSBHICTH/BIJICYTHICTh TPOIIO3HIH baHKy 110710 BHECEHHS 3MiH/IOTOBHEHH 10 JloroBopy mpo BHIady Ta
00CITyroByBaHHS MIXKHAPOIHUX TUIATIKHUX TUIACTHKOBUX KapTOK (ocobucTHx)/JJoroBopy mpo 0aHkiBchKuil BKiaz/JoroBopy
MPO BIIKPHUTTS Ta 0OCIyroByBaHHs OaHKIBCHKOTO paxyHKY B iHO3EMHiM Ta Hal[iOHaIBHIM BamroTi ans QismuHHX ocib Ta
PKO/Ilpasun xopuctyBanus paxyakamu AT «OTII BAHK» Ta/abo Tapudis banky, nursxom BininyBaras OdimiitHoro caiity




Banky He pigme Hix 1 (oquH) pa3 Ha Micsiub. 3.6. 3 nurans BukoHaHHs CTOpOHAMH YMOB OY/b-sikoro qoroBopy KirieHT
MOJKe 3BEpHYTUCH 0 BaHKy (UUIIXOM HampaBjieHHS MHCHMOBOTO 3BEpHEHHs MomToro, yepe3d Odimiiinuii caidit banky abo
ycHOro 3BepHeHHs uepe3 JoBiakoBuii ienTp baHky, un 3aBitaBIIM ocobucTo Ha BigaiieHHs baHky). 3.7. 3 mUTaHb 3aXUCTY
iHTEepeciB croxuBaviB (iHaHcoBuX mociayr KiieHT Mo)ke 3BepHYTHCH M0 baHKy (IIIAXOM HamNpaBJICHHS ITHCHMOBOTO
3BEpHEHH: NOIITo0, yepe3 Odiniitauii caiit banky abo ycHoro 3BepHeHHs yepe3 JoBiakoBuii nenTp banky un Ha ocodbuctomy
npwuiiomi), 1o HamionaneHoro 6anky Ykpainum abo mo cyny. JerampHima inpopmamis Ha OdinifiHomy caiiti banky: «IIpo
OaHKy/«3aranpHa iHGopMartisy/«CKrapri Ta MPOO3HUIT i/« SIKiCTh 00CITyTOBYBaHHS.

4. JMCTAHIIMHE OBCJYTOBYBAHHS TA EJJEKTPOHHA B3AEMOIISI

baxaro mpuegHatucs 1o my6migHoro Jlorosopy nmpo aucranuiiine 00ca1yroByBaHHS Ta eJ1eKTPOHHY B3a€EMOAiI0 (Hamami —
Horosip). Ilinnucannsm 3asBu-anketd Koient mnigrBeppkye, mo Croponu pomoBwinck IMPO EJEKTPOHHY
B3AEMOIIO y nopsaky Ta cnoci6, mo BuzHaueHni JloroBopom. Kiient Busnae, mo Enexrponnwuii Ilianuc € ananorom
BJIACHOPYYHOT'O ITIAMHCY Ta HOro HaKIaAeHHS Ma€ PiBHO3HAYHI IOPUAMYHI HACTIIKH i3 BIACHOPYYHUM miamwmcoM. KiieHT
HiITBEP/KYE, IO BCl HACTYIHI MPABOYMHU Ta JOKYMEHTH, MEpeiK sSKUX BU3HaueHHWU JIoroBOpOM, MOXKYTh BUHHSTHCS
Krienrom Ta/abo bankowm 3 BukopuctanHsM Enekrponnoro Ilignucy.

[Mapamerpu Cuctemu OTP Smart: | Jlorin: (Inentudikatop Knienra) Ne

Dinancosuiit HoMep MoOiTbHOTO Tenedony | Ne

IMapamerpu Cuctemu OTP Credit: | dinarcosuii Homep MoOiTBHOTO Temedony | Ne

[TepeOyBaroun y 310pOBOMY PO3yMi, SICHIM mam’sTi, Nif0Y4M JOOPOBLIBHO Ta MOBHICTIO PO3YMIIOYM 3HAUEHHS CBOIX IiH,
YIOBHOBaXYI0 baHK mpoTsrom cTpoky nii JloroBopy 3a Mili paXyHOK Ta B MOIX iHTepecaXx BUKOHYBATH Jii, BU3HAYEHI Y
Horosopi posmimom «JIOPYUEHHS KIIIEHTA», axi HeoOXimHi mia BUKOHaHHS baHkoMm mopydenp KirieHTa 3 MeToro
BukoHanHs CtopoHamu yMoB JloroBopy.

5. BUKOPUCTAHHSA ®AKCUMUIE. 3asBa-aHkeTa yKIaJaeTbcs BiIIOBIIHO 10 cT.cT. 6, 207, 627, 634 IluBimbHOTO
KoZeKkcy YKpaiHu i miamucanHs ix 3i cropoHn banka BinOyBaeThCsl 3 BUKOPUCTAHHAM (PAKCHMINBHOTO BiATBOPEHHS MEYaTOK
banky Ta aHamoriB BIACHOPYYHHX ITiAMMCIB YIIOBHOBAKEHHUX MpEACTaBHUKIB baHKy 3a gomomoroio 3aco0iB MEXaHIYHOTO
komiroBaHHs. CTOpOHH, MiANUCAHHAM 3asBU-aHKETH, HaJAI0Th CBOIO IMCEMOBY 3T0/ly Ha YKJIaJeHHS 3asBU-aHKETH B OPSIKY
nepenbauyeHoOMy UM IyHKTOM. [ligmucanasam 3asBu-anketu Kiient npuennyerscs no JOIOBOPY ITPO MOPAIOK
HIAIMNCAHHS TIPABOYUHIB, sixwii po3mimennii Ha OdimiitHoMy caiiTi baHKy, 3MicT SKOT0 HOMY TTOBHICTIO 3pO3YMLUTHH,
3 SIKUM BiH ITOBHICTIO ITOTOJ[KY€ThHCAL.

[epen yxnanenusm 3asBu-anketn bank HamaB KiieHTy B moBHOMY 00’eMi iHdopMmairo, 3a3HadeHy B 4. 2 cT. 12 3Y «IIpo
(iHaHCOBI IOCIYTH Ta JIep)KaBHE PETYJIIOBaHHS PHHKIB (DiHAHCOBUX MOCIYT» (Hagaii — 3aKOH), B TOMY YHCII IUIIXOM HaIaHHS
Kitienty moctymy no takoi inopmamnii Ha OdimitHomy caiiti banky. Ilpumipanku JoroBopy npo Bunady Ta 00CIyroByBaHHS
MDKHApOIHUX TUIATIKHUX TUIACTHKOBUX KapTok (ocobuctux)/JloroBopy mpo GaHkiBcbkHi BKJa/[JoroBopy Hpo BiIKPHTTS Ta
o0ciyroByBaHHs OaHKIBCBKOTO PaxyHKy B 1HO3eMHIM Ta HamioHanpHiM BamroTi ans ¢ismunux ocié ta PKO/IIpaBun
kopuctyBanHs paxyHkamu AT «OTII BAHK»/JloroBopy mpo nucranmiiiHe OOCIyroBYBaHHS Ta €IIEKTPOHHY B3a€MOJIO
(mamani pasom — Jlorosip), Tapudis banky KitieHToM oTprMaHo y aaty yKJIajeHHs 3asBru-ankeTd. Bei inmi ymosu JIorosopy,
30KpeMa IpaBa, 000B’s3kH, BianoBiganbHicTh CTOpiH, B TOMY YHCII YMOBH, IO BH3Ha4eHi 4. 1 cT. 6 3akony, CtopoHH
BU3HAYMIIM y IyOJivHii yacTruHi JloroBopy. 3asBy-aHKeTy YKIaJeHO Y 2 (IBOX) OPUTIHAIEHUX MIPUMIPHUKAX, IO OJHOMY IS
KoxxHOT 13 CTopin JloroBopy, KOXKeH MPUMIpPHUK Ma€ piBHY IOpUANYHY CHITY. 3asgBa-aHKETa € HEB1l €MHOIO YacTHHOIO J[oroBopy
ta Tapudis banky, siki po3minieni Ha Odiniinomy caiiti banky. KimieHT miaTBepkye, o 3 BUIIE3a3HAYCHUMH JTOKYMEHTAMH,
1o po3minieHi Ha Odiniiinomy caiiti banky, BiH 03HallOMJICHHH 1 3TOIHUI, TPUIIMAaE Ta IOTOKYETHCS 3 IX TONOKEHHIMHU.

Kiient: ITIB Bank: AT «OTII BAHK»
(ITIb KiienTa/ocobwu, sika yknanae 3asBy-aHKeTy Ha KopucTs KirieHnTa ) Micnesnaxomkenas banky: 01033, Ykpaina, M.
/ / Kwuis, Bys. XXunsucobka, 43

(miprmuc Kiienta/ocodwu, sika yknagae 3asBy-aHkeTy Ha kopucth Kiienra) | Inentudikaniiinuit kox 21685166, xon banky

Jani ocobu, sika ykianae 3asBy-aHkeTy Ha kopucts Kiienra: PHOKIIIT | 300528

ABO Mae npaBo 3jilicHioBaTH Oy/1b-sKi T1aTexi 3a cepiero | Odiuiitamii caifT banky: www.otpbank.com.ua
ta HOMepoM nacniopra ABO Mae 3anuc y macmoptHoMy fokymeHTi npo | Hoinkosuit nentp banky: (044) 490 05 00
BinmoBy Bia mpuitHarTs PHOKIIIL. Jlokyment, mo mocBimuye ocoOy | [PAKCUMIIE: IEYATKA BAHKY 3 J[BOMA
(pexBi3uTH): , BUJTAaHWH [opTraH 1, « _ » p- HIIIACAHTAMM]
Jns  npencraBuuka KiieHTa 32 JIOBIPEHICTIO:  JOBIPEHICTH  3a
peecTpaiiiHuM HoMepoM Ne  Bim« _»  p.

PexBizuTu as nepekasi: Orpumysad: . PHOKIIIT /ABO Kiient mae npaBo 3ificHIOBaTH Oy Ib-5IKi TUTATEX1 32 CEpi€ro Ta
HoMepoMm nactiopta/ABO KitieHT Mae 3amuic y macopTHOMY TOKYMEHTI TIPO BiIMOBY BiJl IPUIHATTS peecTpaliifHoro Homepa
00mikoBoi KapTKH miatHUKa moaaTkiB. Homep KaprkoBoro paxynky IBAN  Bank otpumysaua: AT «OTII BAHK», micto
Kuis, 01601, Byn. XKuisincbka, 43; Kog 6anky 300528 SWIFT code (quis nepekasiB y iHo3eMHiil Bamoti): OTPVUAUK



http://www.otpbank.com.ua/

