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OOroBIP MPO BIAKPUTTA PAXYHKIB, 3AIMCHEHHA PO3PAXYHKOBO-KACOBOIO OGCITYTOBYBAHHA TA
HAJAHHSA IHWUX BAHKIBCbKUX nocnyr oPMAUNYHUM OCOBAM-PE3VNOEHTAM (BKIMIOYAKO4HA X
BIAOKPEMIJIEHI NiAPO3A41U, AKI HE € CAMOCTIMHAMU IOPUANYHUMU OCOBAMU), OPUOAUYHUM

OCOBAM-HEPE3WOEHTAM (HEPESUWOEHTAM-IHBECTOPAM), IHO3EMHUM NMPEACTABHULITBAM,

®I3NYHUM OCOBAM-NIANPUEMLISAM, A TAKOX ANA 3ABE3NEYEHHA TAKUX BUAIB AIANIBHOCTI SAK
BUPOBHNYA KOOMEPALIA, CMIJIbBHE BUPOBHULITBO TA IHLUI BUAW CNINbHOI AIANBbHOCTI, WO
3AIMCHIOIOTLCA HA MIACTABI OTOBOPIB (KOHTPAKTIB) BE3 YTBOPEHHA OPUANYHOI OCOBM

(MYBNIYHUNA)
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1. BU3HAYEHHSA TEPMIHIB TA NMOHATD.

BaHk AKUIOHEPHE TOBAPUCTBO «OTI1 BAHK».

BaHkiBCbknn [leHb OEHb, NPOTSAroM siIkoro GaHkiBCbki ycTaHoBM B M. KueBi i, 3okpema, bBaHk
BiOKPWTI Ta 3AINCHIOIOTHL onepadii npu poboTi 3 KNnieHTamu.

BaHkiBcbka Nocnyra BCi Ta/abo 6yab-ska 3 nocnyr/gin baHky, aka 3amoBneHa KnieHToOM Ta
HagaeTbea baHkom KnieHTy Ha nigcTasi uboro florosopy 1a 3asswm.

Boproei 3060B’A3aHHsA BCi Ta/abo koxHe 3 nnaTtikHux (rpowoBux) Ta/abo HennaTikHWUX (He

rpoLLoBOro xapakrepy) 306oB’si3aHb KnieHta 3a umm JoroBopom Ta/abo y
3B’A3Ky 3 unm [loroBopom.

Bunapok HeBukoHaHHA YMOB dakT(n) / obcraBnHa(M) / ymoBa(n) HEBMKOHaHHS Ta/abo HeHanexHoro

[orosopy BMKOHaHHs KnieHTom nonoxeHb(Hs) uboro [orosopy, AokymeHTta(iB) /
npaBoYnHy(iB), NOCUNAHHA Ha AKMI(i) MICTUTBCSA B LiboMy [JOroBopi.

Dorosip uew [orosip Npo BIiOKPUTTS pPaxyHKIiB, 34iNCHEHHSA PO3PaxyHKOBO-KaCOBOro

ob6cnyroByBaHHS Ta HadaHHS iHWWX OaHKIBCbKMX MOCNYr HPUAWYHUM
ocobam-pe3ngeHTam (BKNoYaoumn ix BiJOKpeMIleHi nigpo3ginu, siki He €
CaMOCTIAHUMN tOPUONYHUMU ocobamum), tOPUONYHUM ocobam-
Hepe3naeHTam (HepesnaeHTam-iHBecTOpam), iHO3EeMHUM
npeactaBHMUTBaM, i3ndyHUM ocobam-mignpuemMusiM, a Takox Ans
3abe3neyveHHs Taknx BUAIB OiANbHOCTI 9K BUPOOHUYa Koonepauisi, cninbHe
BUPOOHMLTBO Ta iHWI BMAWM CMiNbHOI AiSNbHOCTI, WO 34INCHIOTBCA Ha
nigctaesi A0OroBopiB (KOHTPakTiB) ©6e3 yTBOPEHHHA pugnyHoi ocobu
(nyBnivHmi), Sknin perynioe nopsagok HagaHHa baHkiBcbkmx MNocnyr.
Horosip po3amiweruni Ha OdiuinHomy CanTi BaHky.

DosiakoBun LleHTp LeHTp iHdopMauiiHOl nigTpumkn, TenedoHn $SKoro 3asHadeHi Ha
OdiuiiHomy CanTi BaHky.
DoroBipHe CnucaHHA cnucaHHa baHkom 3 Oyab-Akoro paxyHka KnieHTa rpowoBux kowTiB 6e3

nogaHHs KnieHTOM nnaTiKHOro OOpYYEeHHs, WO 3AINCHIOETLCA BaHkoM vy
nopsiaKy, BU3Ha4YeHomy y po3aini 6 [lorosopy.

3akoHo4aBCTBO YMHHE 3aKOHOOABCTBO YKpaiHu.

3asBa K pa3oM TaK i OKpeMo koxHa 3asdBa Npo HagaHHsa BaHkiBcbkux lMocnyr,
3asBa npo 3MiHy yM0oB KopucTyBaHHS baHkiBcbkumu Nocnyramu, 3asisa npo
noroaXeHHa ymoB HagaHHA BankiBcbkoi lMocnyru «PerynspHi [NnaTtexi»,
3asBa npo BigmoBy Big BaHkiscbkol Nocnyrn «PerynapHi MNnatexi», 3asBa
Npo YMOBWM HapaxyBaHHs npoueHTiB Ha 3anuwok KowrtiB, 3asBa npo
BiAMOBY Bif HapaxyBaHHs NpoLeHTiB Ha 3anuwok KowrTis.

KoxHa 3asBa € HeBig' eMHOI0 YacTuHow [Jorosopy.

3asBa npo BiakputTaA MNoTouHoro sIK pa3oM TaK i OKpeMo KoxkHa 3asiBa npo BigkpuTTa MoTo4YHOro PaxyHky 3a

PaxyHKy BCTAHOBIIEHOK 3akoHoaaBcTBOM Ta/abo BaHkom ¢hopmoto, Lo nogaeTbest
Knientom go Banky ans uinew BigkputTtda NoToyHoro/ux PaxyHky/iB.

3asBa npo HagaHHA BaHKiBCbKUX sIK pa3oM TakK i OKpemMo KoHa 3asiBa npo HagaHHs BaHkiBcbkux Mocnyr y

Mocnyr BCTaHoBrneHin baHkom opmi, nogaHa KnieHTom BaHKy B nopsaky,

nepepbaveHomy uum [oroBopom, ANs Uinen oTpumaHHa BaHkiBCbkMx
Mocnyr, nepepbaveHnx n.5.1 ta/abo n.5.2. ta/abo n.5.5. [orosopy, Ta
noromkeHa baHkom B nopsigky, nepegbavyeHomy LM Jorosopom.

3asiBa Npo 3MiHy YMOB KOPUCTYBaHHSA | ik pa3oM TaK i OKpPeMO KOoXHa 3asiBa Mpo 3MiHy YMOB KOPMWCTYBaHHS
BaHkiBcbkumu Mocnyramu BaHkiBcbkumn Mocnyramu, y BcTaHoBneHin baHkom dopmi, nogaHa
KnieHtom BaHky B nopsigky, nepegbadeHomy UMM [JoroBopom, Ans Linen
3MiHM yMOB Ta/abo nopsiaKy KopUCTyBaHHS neBHot baHkiBcbkoto Mocnyroto,
nepeabaveHoto n.5.1 Ta/abo n.5.2. Ta/abo n.5.5. [loroBopy, Ta/abo BiamoBu
BiO, oTpMMaHHsa neBHOI baHkiBcbkoi Nocnyrn, nepenbadeHoi n.5.1 ta/abo
n.5.2. Ta/abo n.5.5. [oroeopy, Ta norogkeHa baHkoMm B nopsaky,
nepegbayeHomy LM [JOroBopom.




3asBa npo 3MiHY YMOB KopucTyBaHHS bBaHkiBcbkumn [Mocnyramu
yknagaetbca CTopoHamum Ao BignosigHol 3assu Npo HagaHHSa baHkiBCbKnx
Mocnyr.

3asBa nNpoO  NOrogXeHHs
HafaHHA BaHkiBCcbKOI
«PerynsipHi Mnatexi»

ymoB
Mocnyru

K pa3oM Tak i OKpeMO KOxHa 3asfBa Mpo MOrogXEeHHA YMOB HafaHHS
BaHkiscbkoi Mocnyru «PerynspHi NMnatexi» y BcTaHoBneHii baHkoM dopmi,
nogaHa KnieHtom B nopsgky, nepenbadeHomy umm [oroBopM, Ans uinewm
nigkntodeHHs baHkiBcbkoi MNocnyru, nepenbaveHoi n.5.3. uporo [Jorosopy,
abo 3miHK ymoB KopucTyBaHHsi baHkiBcbkoto Mocnyroto, nepegdayeHoto n.
5.3. uboro [lorosopy.

3asBa nNpo YyMOBM HapaxyBaHHSA
npoueHTiB Ha 3anuwok KowrTiB

SIK pa3oM TaK i OKpeMO KoXHa 3asiBa Mpo yMOBUW HapaxyBaHHA NPOLIEHTIB Ha
3annwok KowrtiB Ha [loTtoyHomy PaxyHky 3a [pynosoto [loporosoto
MpoueHTHOo CTaBkoto, 3asiBa NPO YMOBM HapaxyBaHHSA MPOLUEHTIB Ha
Bannwok KowrTis Ha lNoTouyHomy PaxyHky 3a [loporosoto [1poueHTHO
CTtaBkoto, 3asiBa Npo yMOBM HapaxyBaHHsSI NpoLueHTiB Ha 3anuwok KowTis
Ha lMotouyHomy PaxyHky 3a lNMnaBatodoto lNMpoueHTHoo CTtaBkoo Ta 3asBa
Npo yMOBW HapaxyBaHHSA npoLueHTiB Ha 3anuwok KowTie Ha MoToyHOMY
PaxyHky 3a ®@ikcoBaHoto [lpoueHTHowo CTaBkow, ckrageHa 3a
BCTaHoBneHow baHkom cdopmor Ta yknageHa CTopoHamum B NOPSAKY,
nepegbaveHomy nn. 5.4.2 uboro [oroBopy, skowo CTopoHamm
NnoroaxyrTbCsl YMOBU HagaHHs baHkiBcbkoi Mocnyru, nepenbadeHoi n.5.4
uboro [Joroeopy.

3asaBa npo BigmMoBYy Bia BaHkiBCbKOI
Mocnyru «PerynsipHi Mnarexi»

SIK pa3oM TaK i OKpeMo KoxkHa 3asiBa npo BigMoBY Big baHkiBcbkoi Mocnyru
«PerynsapHi MNnatexi», cknageHa 3a BcTaHoBneHo baHkom dopmoio Ta
nogaHa Knientom go baHky B nopsaky, nepeadaveHomy uum [JoroBopowm,
AN uinenm npunuHeHHs oTpuMaHHs KnieHtom BawkiBebkoi [locnyru,
nepepbaveHoi n.5.3. uboro [orosopy, wono BignosigHoro [MoTOYHOro
PaxyHky.

3asiBa Npo BiAMOBY BiA HapaxyBaHHSA
npoueHTiB Ha 3anuwok KowrTiB

SIK pa3om TakK i OkpeMo koxHa 3asBa npo BigmoBy Big baHkiscbkoi Mocnyru
«HapaxysaHHa Ta cnnata npoueHTiB Ha 3anuwok KowTis Ha MNoTo4yHoMy
PaxyHKy», cknageHa 3a BcTaHoBneHow bBbaHkom dopmoio Ta nogaHa
KnieHTom oo baHky B nopsiaky, nepegbadeHomy nn. 5.4.2. uboro [Joroeopy,
ona uinern npunuHeHHs oTpumaHHa  KnieHtom BaHkiBebkoi [Mocnyru,
nepeabaveHoi n.5.4. uboro [oroBopy, wono BignoeigHoro [MoTo4HOro
PaxyHky.

KnieHnT

topandHa ocoba-pesmaeHT (BKNtoYatouu ii BigokpemneHi nigpo3aainu (dini,
BigAiNeHHs, NnpeacTaBHMLUTBA TOLWO), SKi HE € CaMOCTIMHUMM OPUANHHUMU
ocobamn); opuanyHa ocoba-Hepes3naeHT; NpeacTaBHULTBO HOPUAUYHOL
ocobu-HepesnaeHTa; isnyHa ocoba-nignpuemelb; ynpaeBuTeENb 3a
JOroBOpoM  ynpasSfiiHHA  MaWHOM; YYaCHWK, HKAA  YNOBHOBaXEHWUN
NpeacTaBnsaTM  iHTEpecKH IHWKMX Y4acHMKIB  BMPOBHWMYOI  Koonepaui,
CMiNbHOro BUPOOHMLUTBO Ta IiHWWX BWAIB CNINbHOI  OisANbHOCTI, WO
3OiMCHIOITECA Ha MnigcTaBi  JOroBopiB  (KOHTpakTiB) 6e3  yTBOpPEHHS
topManYHOT 0cobu, iHwa ocoba, wo yknana(s) 3 baHkom uer [Jorogip Ta/abo
iHWi JOKYMEHTHU 3rigHo 3 uum [loroBopom.

HBY

HauioHanbHuIn 6aHK YkpaiHu.

OnepadinHun [leHb

yactTnHa baHkiBcbkoro [Hs BaHky, npotarom kol baHk npuimae Big
KNiEHTIB OOKYMEHTU Ha nepekas i OOKYMEHTW Ha BiOKNWKaHHA Ta, 3a
HasiBHOCTI TEXHIYHOI MOXIMBOCTI, 3AiMCHI0E iX 0OpobKy, nepepadvy Ta
BUKOHaHHSA. TpwuBanictb OnepauinHoro [HA BcTaHOBMOETbCS BaHkom
CaMOCTIHO Yy BIAMOBIgHOCTI A0 3akoHogaBCTBA Ta 3aKPIMmETbCA Y
BHYTPIiWHIX JokymeHTax baHky. KnieHT 3060B’A3aHWiA  CaMOCTIiHO
O3HanomIoBaTnCA 3 iHopmauieto wonao Tpueanocti OnepadinHoro [JHsA B
3aranbHOAOCTYNHUX AMs1 KIiEHTIB Micusax B ycTtaHoBax baHky abo Ha
OdgigiiHomy CanTi BaHky.

OnepaudinHnn Yac

yactmHa OnepauiiHoro [OHs BaHky, npotsirom skoi BaHk npunmae Big
KNieHTiB pO3paxyHKOBI JOKYMEHTH, Lo MatoTb 6yTn 06pobneHi, nepenaHi Ta
BWKOHaHi BaHkoM npoTarom uboro camoro baHkiBcbkoro [Hs. TpuBanictb
OnepauiiHoro Yacy BcTaHoBneTbca baHkom y  BignosigHocTi Ao
3akoHoOaBCcTBa CaMOCTIMHO Ta 3a3HayaeTbCs B MOro  BHYTPILLHIX
OokyMeHTax. KnieHT 3000B’A3aHW  CaMOCTIMHO O3HanomIoBaTUCA 3
iHcbopmauieto wopao Tpusanocti OnepadinHoro Yacy B 3aranbsHO4OCTYMHUX
ONs KNieHTIB Micusx B ycTaHoBax baHky abo Ha OdiuinHomy Cawti BaHky.

Mpn ubOMy, HanepedonHi CBATKOBMX i HEpobOYMX OHIB, SIKi BU3HAYEHI
3akoHogaecTBoM, OnepadinHnin Yac baHky WOA0 NpUIRMaHHA NnaTexiB y
HauioHanbHin BantoTi B Cuctemi KrniieHT-baHk Moxe 6yTu CKOpoYeHuii, Npo
wo baHk gopgatkoBo iHGopmye KnieHta 3acobammn Cuctemm KnieHT-BaHk




Ta/abo WNSAXOM pO3MillleHHst iHopmauii B 3aranbHOAOCTYNMHUX ANS
KNieHTiB Micusx B ycTaHoBax baHky.

OdiginHnm Cant BaHky www.otpbank.com.ua

MNMepenik PosnopsaaHukiB PaxyHkiB nepenik oci6, siki MmaoTb NpaBo posnopsamkatucs MNoTtoyHumn PaxyHkamu
KnieHTa, cknageHwn 3a BcTaHoBneHow baHkom chopmoro Ta nogaHuin
KnieHTom oo baHky B nopsigky, nepefdayeHoMy BHYTPILLHIMU AOKYMEHTaMn
BaHky.

MoTo4Hnn PaxyHok NOTOYHUA paxyHoK, skun baHk BigkpuBae KnieHTy Ha nigctasi Lboro
HoroBopy, 3asBu npo BigkputTa MNMoTovyHoro PaxyHky Ta 3akoHoaaBcTBa, B
TOMY 4YMCNi paxyHKM 3a cneuianbHUMKU PEeXMMamMu BUKOPUCTaHHS, LO
BiAKpMBAlOTBLCS Y BUMagKax, nepeadayeHmx 3akoHamn YkpaiHu abo aktamm
KabiHeTy MiHicTpiB YkpaiHu.

TepmiH «lMoTo4HMIA PaxyHOK» BKNOYAE TakoX NOTOUHI paxyHku KnienTa, wo
6ynu BigkpuTi Knientom y BaHky Ao yknageHHs CTtopoHamu 3asBu npo
HagaHHsa bBaHkiBcbkmx [locnyr Ta 3a3HayeHi y 3asBi npo HagaHHS
BaHkiBcbkux Mocnyr/3assi Npo 3MiHYy yMOB KOPWUCTYBaHHS BaHKiBCbKMMM
Mocnyramw.

Cuctema KnieHt-BaHk enekTpoHHa 0aHKiBCbka CuUCTeMa, fKa CKNagaeTbCa i3 CYKYMHOCTI
nporpaMHo-anapaTHUX 3acobiB Ta opraHisauilHux 3axopiB, £ki, 3a
norogxeHHam KnieHta Ta baHky, 3abe3nevytoTb CTBOPEHHS!, 30epiraHHs,
nepegavy eneKkTpoHHUX JOKYMEHTIB Ha BUKOHAHHS Lboro [lorosopy.
Cuctema KnieHT-baHk Bknoyae enekTpoHHy OaHkiBcbky cuctemy OTP
Online, enekTpoHHy 6aHkiBCcbKky cuctemy Click OTPay abo 6yab-siky iHLY
eneKkTPoHHY OaHKiBCbKy cucTemy, 3a [AOMOMOrow skoi baHk 3ainicHioe
anctaHuinHe obecnyroByBaHHA KnieHTa 3a uum Jorosopom Ta npo sky baHk
[oaatkoBo nosigomutb KnieHTa.

CrtaHpgapTtHi Tapudm BaHky Tapudm Ha 6GaHKiBCbki nocnyrm AN KOPMOPATUBHUX KIEHTIB, SKi
BM3Ha4aloTb po3Mip nnatu 3a baHkiBcbki Mocnyru, siki HagaTecst baHkom
Knienty. CtangapTHi Tapudwm BbaHky poswmiweHi Ha OdidinHomy Canri

BaHky.
CtopoHun/CtopoHa Knient Ta/abo baHk.
Tapucu BaHky CranpaptHi Tapudm Banky Ta TapudHi MNakeTw.

Tapudu BaHky € HeBig'eMHOO YacTuHo [dorosopy.

TapudHun Maket cucTema KomiciiHux BuHaropod baHky 3a Bci abo 4acTuHy BaHKiBCbkMX
Mocnyr, aki HapawTbca BbaHkoMm KnieHTy 3rigHo 3 uum [JorosBopowm, Lo
nponoHye baHk B 3anexHocTi Big noTped KnieHTa.

TapudpHuin TMakeT norogxyetbcsd KnieHTom Ta baHkoM B nopsgky,
nepenbaveHomy nn. 2.3.3. yboro [Jorosopy.

TepmiHu, w0 sukopucmosyromscs 8 UboMy [Jo2ogopi 3 8enUKOI limepu, € sUsHa4YeHUMU mepMiHamu i Maromb 00HaKo8i
3HayYeHHs, K y 3asei, mak i 8 ybomy [Jo2o8opi, ma MOXymb 8UKOPUCMOBY8amMUCh, sIK 8 OOHUHI, makK | 8 MHOXUHI.

B mekcmi yboe2o [ozosopy, SKWO iHWe He suMaz2aembCsi KOHMEKCMOM, 3a20/108KU po3dinie emiweHo nuwe 0ns
3pyYHOCMI Ma 80HU XOOHUM YUHOM He 8r1/1ugalomb Ha MiyMadyeHHs Uboeo [Jo2o8opy; exxumi crioea Marome 00HaKoee
3HaYeHHS SIK 8 OOHUHI, makK i 8 MHOXUHI; rocusiaHHsi Ha 00o0amok, po3dir, A0rNo8HEHHSI abo MyHKM € rnocusniaHHsIM Ha
8idrnoegidHul doGamok, po3din, donoeHeHHs1 abo nyHkm [Jo2oeopy; nocurnaHHs Ha CmopoHy abo byOb-sKy iHWYy 0coby
8KJ/IIOYaE Makox ii npasoHacmyrnHukige, 003805I€HUX UeciOHapiie i rnpasoHabyeayig; nocusiaHHs Ha mpemio 0coby
ekmoyae bydb-siKy(ux) ocoby(ib), 8 momy 4ucni b6yOb-sKKy ¢hizudyHy 0coby ma/abo topududHy ocoby, ska(i) He €
CmopoHoro(amu).

2. AT AJIbHI NMOJIOXEHHSA.

2.1. BignoeigHo oo ymoB Lboro [loroBopy Ta 3asBu npo HagaHHs baHkiBcbkux Mocnyr Ta/abo 3asBu Npo 3miHy yMOB
KopucTtyBaHHA bBaHkiBcbkumu [locnyrammn Ta/abo 3asBu nNpo norogkeHHss yYMOB HagaHHs badkiBcbkoi [Mocnyru
«PerynspHi Mnatexi» Ta/abo 3asBn Npo yMOBWM HapaxyBaHHSA npoueHTiB Ha 3anuwok KowTiB, baHk Hagae KnieHTy
BignosigHy baHkiBcbky [Mocnyry, a KnieHT npuvimae BaHkiBCcbKy [Mocnyry Ta 3000B’A3ye€TbCA HANEXHWM YMHOM
BMKOHYBaTW 3000B’A3aHHS, LIO BCTaAHOBMEHi B UboMy [loroBopi BigHOCHO Takoi baHkiBcbkoi Mocnyrn, B TOMy 4dumchi
CBOEYaCHO Ta B MOBHOMY 00Cs3i 34icHIOBaTH onnaTty 3a oTpMMaHi baHkiBckki Mocnyru.

Kinbkictb BaHkiBcbknx Mocnyr, Wo HagaTbes 3a uum [JoroBopoM, HeoOMexeHa.

Axictb BaHkiBcbkol MNocnyru Bignosigae ctaHgapTam baHky Ta 3akoHo4aBCTBY.

Mepenik baHkiBcbknx Nocnyr, Wo MOXyTb HagaBaTuca 3a UMM [JoroBopoM, BU3Ha4eHuI po3dinom 5 usoro [orosopy.
Mepenik baHkiBcbkux Mocnyr moxe 6yTn 3MiHEHO/AONOBHEHO BaHKOM LLMAXOM BHECEHHS 3MiH Ta/abo AOMOBHEHb [0
uboro [loroBopy B nopsaky, nepegbavyeHomy umm Jorosopom.

KoHkpeTHun Bug baHkiBcbkux Mocnyr, wo HagaBsatumyTbes KnieHTy BaHkom 3a umm [JoroBopom, 3a3HavaeTbes y 3asBi
npo HagaHHsa baHkiBcbkux Mocnyr Ta/abo 3assi npo 3MiHy yMOB kopucTyBaHHA baHkiBcbkumun MNocnyramu t1a/abo 3asBi
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npo NOrofXxeHHs1 yMoB HafaHHsA Bankicbkoi Mocnyru «PerynapHi MNMnatexi» Ta/abo 3asBi Npo yMOBM HapaxyBaHHSA
npoueHTiB Ha 3anuwok KowTis.

Llen [loroBip MiCTUTb eneMeHTU pPi3HNX NPaBOBIAHOCKH Ta € 3MillaHMM JOroBOPOM B PO3YMiHHI cTaTTi 628 LiMBinbHOro
Kogekcy YKpaiHu.

Llen Jorosip € 4OroBOpoOM NpUeEaHaHHA B pO3yMiHHi cTaTTi 634 LIMBINbHOro Kogekcy YKpaiHu.

[ns yHUKHEHHs1 CyMHiIBIB, Lier [loroip He € ny6niYHMM 4OroBOpOM B pO3yMiHHi cTaTTi 633 LIMBinbHOro Kogekcy YkpaiHu.

2.2. NMpuegHanHa KnieHTa go uboro [1oroBopy 34iMCHIOETLCS WSAXOM MNignucaHHsa HUM 3asiBu Npo HagaHHsS baHKiBCbKnx
Mocnyr Ta il noromxeHHa baHkom B nopsiaky, nepeabadeHomy n. 2.6. uboro [lorosopy.

2.3. baHk 3piricHioe HagaHHA BbaHkiBcbkux Mocnyr 3a nnaty, Wwo mae cnnadvyBaTtuca Knientom baHky B nopsiaky Ta Ha
ymoBax, nepeabaveHux umm [lorosopom, Ta 3rigHo Tapudis baHky.

2.3.1. Axwo iHwe He 6yae norogaxeHo CTopoHamu B nopsaky, nepenbadeHomy nn.2.3.3. uboro [orosopy, KnieHT
3[iicHioe onnaty 3a HagaHi baHkom baHkiBebki Mocnyru 3a UM [JoroBopom y po3mipax, nepeabavenHnx CtaHaapTHUMM
Tapudamm baHky, wo po3miwytoTbes HAa OdiuinHomy CanTi baHky.

Okpim nocnyr baHky KnieHT 34iicHIoe onnaTy Takox 3a TeNeKoMyHiKauinHi, TenerpadHi, Kyp’epcbki Ta NOWTOBI BUTPATMW.
Taki BuTpaTn cnnadvytoTecs KnieHToM 3 ypaxyBaHHAM NOA4ATKY Ha JO4aHY BapTiCTb.

CnnaTta koMmicin 3a HagaHi BaHkom nocnyru/3givicHeHi onepadii B HaLioHarnbHiN BantoTi 34iNCHI0ETLCA KniEHTOM B rpuUBHI.
CnnaTa komicii 3a HagaHi BaHkom nocnyru/3aiicHeri onepadii B iHO3eMHin BantoTi cnnadvyoTbesd KnieHToOM B ekBiBaneHTi
B rpuBHi 3a kypcom HBY cTtaHoM Ha gaTy cnnatu BignoBiaHOT KOMICIT.

2.3.2. CTOpOHU MOXYTb NOroanTyM B NOpsaakKy, nepegbadeHomy nn.2.3.3. uboro [loroeopy, Lo onnaTa 3a Bci abo YacTuHy
BaHkiBcbkmx Mocnyr, Wo HagaTbes 3a LM [JoroBopoM, MoXe 34iMCHIOBATUCS Yy po3Mipax, nepeabdadyeHnx BignoBiaHUM
TapudHum NMNakeTom.

Mpu ubomy, po3mip nNnatn 3a baHkiBcbki Mocnyru, Wo He BM3Ha4veHi noromkeHMm CtopoHamu TapudHum lNakeTom,
BM3HavaeTbca 3rigHo CTaHgapTHUX Tapudie baHky, po3mileHnx Ha OdiuiiHomy CanTi baHky.

2.3.3. MoromkeHHs CTopoHamu 3acTocyBaHHs BignosigHoro TapudHoro lMakeTy ons onnatm KnieHtom Bcix abo
YacTuHu baHkiBcbkmx MNocnyr 3a uMm [JoroBopom, MoXe 34iMCHIOBAaTUCS  LLFISAXOM:

- NigNUCaHHSA YNOBHOBaXeHMMW npencTtaBHUKamm CTOpiH BiAMOBIAHOrO [OMNOBHEHHA [0 3asBM MpPO HagaHHS
BaHkiBcbkux Mocnyr abo signosigHoro TapudHoro MakeTy y nuceMoBini dopmi; abo

- nignucaHHsa BignNoBigHOrO OOMNOBHEHHA 00 3asiBu Npo HagaHHs BaHkiBcbkux lMocnyr abo BignosigHoro TapudHoro
MakeTy B eNeKTPOHHIN hopmi LLNSXOM HaknaaeHHs CTopoHamu YgockoHaneHoro ElM (ak uen TepmiH BU3Ha4yeHo B 11.5.2.
uboro florosopy).

Akwo iHwe He nepenbadveHo noromkeHnm CTopoHamMu B MOpPSAKy, nepegbaveHoMmy UMM MignyHKToM [orosopy,
TapudpHum MakeTtom, Takun TapudHuin lNakeT 3acTocoByeTbca A0 Beix [NoTouHux PaxyHkiB KnieHTa, Bigkputux B
ycTtaHoBi baHky, B Akin CTopoHamu yknageHo BignosigHuin TapudHui MNakeT.

2.3.4. 3miHa po3wmipiB nnaTtu 3a Bci abo YyacTtuHy baHkiBcbkux lMocnyr, aki HagatoTecs baHkom KnieHTy 3rigHo 3 umm
Oorosopom, B pamkax BignosigHoro TapudHoro [lMakety Ta/abo 3miHa TapudHoro [lakeTy, Wo OynyM NOromKeHi
CTtopoHamu, 34iNCHI0ETBCS B MOPSAKY, nepegbaveHomy nn.2.3.3 usoro forosopy. Npu UuboMy, 3a3Ha4YeHUn y LbOMY
NignyHKTi NOPSAOK 3MiHK Po3MipiB NnaTu 3a B¢i abo yacTuHy baHkiscbkux Mocnyr, ski HagaoTbea baHkom KnieHTy 3rigHo
3 uum forosopom, B pamkax BignosigHoro TapudHoro lNMakety Ta/abo 3miHa TapudHoro MakeTy XOOAHMM YMHOM He
obmexye npaso banky 3miHioBaTn Tapudwn BaHky (B Tomy uncni TapudHi MNakeTn) B 0OQHOCTOPOHHBLOMY MOPSAAKY SK
nepegbaveHo n.4.3. uboro [Jorosopy.

2.4. na otpumaHHsa Knientom BaHkisebkoi Mocnyrn KnieHT nogae oo baHky nucbmoBy 3asBy Npo HagaHHA baHKiBCbKMX
Mocnyr, nignucaHy ynoBHoBaxeHUMKU ocobamu KnieHTa Ta ckpinneHy nevatkoto KnieHTa (3a HasiBHOCTI).

Onsa oTpumaHHsa BaHkiBcbkux [Nocnyr Moxe odopmnioBaTucs ogHa 3asBa Npo HagaHHSa baHkiBcbkux Mocnyr woao Beix
MoToyHnx PaxyHkiB abo okpemi 3asiBu npo HagaHwHs BaHkiBcbkux Mocnyr wono ogHoro abo Aekinbkox MoTovHux
PaxyHkiB.

2.5. [ins 3mMiHM yMOB KOpUCTyBaHHS okpeMoto(-umn) baHkiBcbkoto (-umu) Mocnyroto (-amun) Ta/abo 3MiHW (OOMNOBHEHHS)
nepeniky MoToyHnx PaxyHkiB LLOAO AKX HagaTbes baHkiBebki Mocnyru 3rigHo i3 BignoBigHoW 3asiBO NPO HagaHHS
BankiBcbknx MNocnyr Ta/abo y Bunagky 3miHn HanmeHyBaHHs KnieHTta, KnieHT nogae go baHky BignoBsigHy NUcbMOBY
3aaBy Npo 3MiHy yMOB KopucTyBaHHSA BaHkiBcbkumu lMocnyramu, nignucaHy ynoBHOBaxkeHUMu ocobamu KnieHTta Ta
cKpinneHy neyatkoto KnieHTa (3a HasBHOCTI).

Y BuUNagKy HEOAHOPA30BOiI 3MiHW YMOB KOPUCTYBaHHS okpemoto(-umn) BaHkiBcbkot (-umun) MNocnyroto (-amu) Ta/abo
BciMma BaHkiBcbkumu Mocnyramu, BaHkiBebki Mocnyru 3a uum [JoroBopoMm wWoao BignosigHMX oTouHux PaxyHkis
HaJalTbCH 3 ypaxyBaHHAM OCTaHHbOI yknageHoi CTtopoHamu 3asiBU Mpo 3MiHY YMOB KOpUCTyBaHHA BaHkiBCbKUMU
Mocnyramum.

Mpu ubomy, 3miHa ymoB i nopsaky dyHkUioHyBaHHA Cuctemu KnieHT-BaHk (B ToMy 4ucni, ane He obMexyunce,
OHOBIEHHs/3MiHa HanawTyBaHb MobinbHoro [opaTky (siK uen TepmiH BuM3HadeHo B N. 5.2. [oroBopy)) Ta/abo
nepesefeHHs KnieHTa Ha o6cnyroByBaHHs 3 ogHiei Cuctemun KnieHT-baHk Ha iHwy Cuctemy KnieHT-baHk, 30inCHI0ETHCS
BaHkoM B 04HOCTOPOHHBOMY MOpsAKy Ta 6e3 HeobxigHOCTI yknageHHss CTopoHamu BignoBigHoi 3asBM Npo 3MiHY yMOB




KopucTyBaHHSA BaHkiBcbkummn Nocnyramu. Y Bunagky nepesedeHHs KnieHTa Ha obcnyroByBaHHS 3 ogHiei Cuctemu
KnieHT- BaHk Ha iHWwy Cuctemy KnieHT- baHk 3a iHiuiatusoto baHky, BaHk nosigomnse npo ue KnieHta He MeHLue HiX 3a
3 (Tpun) kaneHgapHi gHi 3acobamm Cuctemun KnieHT-BaHk Ta 34iicH0e ancTaHuinHe obcnyroByBaHHs KriieHTa y HOBIl
Cuctemi KnieHt-baHk 3rigHo yknageHoi CTopoHamu wono BignosigHoro MotoyHoro PaxyHky 3asBu npo HagaHHsA
BaHkiBcbknx MNocnyr abo octaHHbOI yknageHoi CTopoHamu WwoAo BignosigHoro MNMotouHoro PaxyHky 3aseu npo 3amiHy
YMOB KOpWUCTyBaHHs BaHkiBcbkumy Mocnyramu, sKwo iHwe He Oyae noromkeHo CTOpoHamMu LUNSXOM YKnagaHHs
BiANoOBigHOT 3asBK Npo 3MiHY YMOB KOpUCTYBaHHSA baHkiBcbkumun MNMocnyramu.

2.6. MNicna otpumaHHsa BbaHkom 3asBu nNpo HagaHHs bBadkiBcbkmx [locnyr/3asBu Npo 3MiHY YMOB KOPWUCTYBaHHS
Bankiscbknmun [Nocnyramn, BaHk posrnggae it Ta moxe abo norogutn Taky 3asBy Npo HadaHHA BaHKiBCbKMX
Mocnyr/3aaBy npo 3MiHy yMOB KopucTyBaHHSA baHkiBcbkumm Mocnyramm abo, skwo baHk He NoroaxyeTbcsa 3 ymoamu,
BuknageHumun y 3assi nNpo HagaHHA bBankiBcbkux [Mocnyr/3assi nNpo 3miHYy ymMOB KOpuCTyBaHHA bBaHkiBCbknmun
Mocnyramun, He MNpurHATU Taky 3asBy Npo HagaHHA baHkiBcbkux [Mocnyr/3asiBy Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBcbknmu Nocnyrammu Ao BUKOHAHHS.

3a obcTaBuHun, Wo baHk noromkyetbcs Hagatu Knienty bBaHkiBebky Mocnyry BignosigHo Ao HagaHoi KnieHtom 3assu
npo HagaHHA BbaHkiBcbkmx Mocnyr/3asBu npo 3MiHY YMOB KOpuCTyBaHHS BaHkiBcbkumu [Mocnyramu, norogKeHHsi
BaHkom 3asiBu npo HagaHHsa BbaHkiBcbkmx [Nocnyr/3asiBu npo 3MiHy YMOB KOpUCTYBaHHSA BaHkiBcbkumn ocnyramum
3[INICHIOETLCA LUIAXOM i NignMcaHHsa ynoBHoBaXkeHMMKU ocobammu baHky Ta ckpinneHHs Bigbutkom nevatkn baHky. Y
BUNagky norogkeHHa Bankom 3asBu npo HapaHvHsa BaHkiBcbkux lMocnyrn/3asBu npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBcbknmn MNMocnyramu baHk Hanpaensie/nepenae KnieHTy opwuriHan ogHOro npuMipHvMka noromkeHol 3aseu npo
HagaHHA BaHkiBcbkmx [Nocnyr/3assu Npo 3amiHy YMOB KOPUCTyBaHHS BaHkiBcbkmumm Mocnyramu.

Onsa yHWKHeHHA cymHiBiB, CTOPOHM MOrogXylTbCs, WO baHk BWKOHYye koxHY 3asBy Npo HagaHHA BaHKiBCbkMX
Mocnyr/3asBy Npo 3MiHy YMOB KOpUCTYBaHHA BaHkiBCbkMMYK Mocnyramm BUKMOYHO Y BUNAAKY il NOromxeHHs baHkom
WwnaxoM nignucaHHa Takoi 3asBu Npo HagawHa bBaukiBebkux [Mocnyr/3asen npo 3MiHYy YMOB KOPWCTYBaHHS
BaHkiBcbknmu MNocnyramm ynosHoBaxeHummn ocobamu baHky Ta ckpinneHHs Bigbutkom neyartku baHky.

2.7. KnieHT HabyBae npaBo Ha oTpMMaHHs baHkiBcbKoi [ocnyru 3rigHO nogaHoi HUM Ta noromxkeHoi baHkom 3asBeu npo
HapgaHHsa BbaHkiBcbkux [Mocnyr/3asen npo 3MiHy ymMoB KopucTyBaHHsi BaHkiBcbkumu [locnyramu nicnsi HacTaHHS
ob6cTaBuH, nepenbayeHnx Lumm JoroBopom, SKLWO iHWwe He Byae nucbMoBo norogxeHe CTopoHamu.

2.8. B3aemHi npaBa i 060B’A3kn baHky Ta KnieHTa 3a uum [JoroBOpoOM BUHMKAKOTL 3 MOMEHTY nignncaHHss CTopoHamu
3asaBu npo HagaHHA baHkiBcbkux Mocnyr.

2.9. KoxHa 3asaBa npo HagaHHA baHkiBcbkux Mocnyr Ta 3asBa npo 3MiHy yMOB KOpMCTyBaHHA baHkiBcbkumu Mocnyramum
nignucyetecs CTopoHamu y 2 (4BOX) NPUMIPHMKAX, KOXEH 3 SKMX € OPUriHanoM; No OgHOMY NPUMIPHUKY O51S KOXHOI
CTtopoHu. IHWi 3assu MOXyYTb yknagaTucs y opmi, nepegbayeHin BianoBigHMM NyHKTOM Liboro [JoroBopy.

Byob-aki  niguMcTKW, OOMUCKM, 3akpecneHi croBa YK iHWi BunNpaBneHHs Ha 3asBi, OKpiM BYMHEHHA Mignucis
YNOBHOBaXXeHUMU ocobamu BignoBigHoi CTOpoHM, MatoTb CUIy nuLle y pasi, AKWOo BOHW Oynu 3acTepexeHi nignucamm
yNnoBHOBaXeHux oci6 CTopiH Ta Bigbutkamu nevatok (y Bunaaky HasBHocTi) CTopiH. Mpu ubomMy BUNpaBReHHs! NOBUHHI
OyTn 3pobneHi TakMM YMHOM, OO MOXHa Oyno npoynTaTu sk BUMPaBrieHe, Tak i MOMWUMKOBO HanucaHe, a NoTim
BUMpaBIieHe YM BUKPECTIEHE.

2.10. MoBoto BuknageHHs [orosopy Ta 3asB € ykpaiHCbka Ta aHrmincbka MoBW. Y Bunagky byab-akux posbixHocTewn
MiXX YKPaAiHCbKMM Ta aHrnincbkumM TekcTamu uboro [oroBopy, TEKCT YKpaiHCbKOO MOBOK MatuMme nepesary.
AbpesiaTypu, norotunu, KomepuiviHi (pipMOBi) HalMeHyBaHHsi, TOProBi MapKku, NiTepHi KOAW, OpuriHanbHi Ha3Bwy,
3aranbHONPUHATI CKOPOYEHHS TOLLO MOXYTb BXMBATUCS iIHO3EMHOIO MOBOIO (MOBOIO OpuriHany).

2.11. Wnsaxom nignucaHHa 3asiBu Npo HagaHHs BaHkiBcbkux Mocnyr KnieHT 6e33actepexHo nigrBepaxye, wo KnieHt
O3HamomuBcA 3 NoBHMM TekcToM [orosopy Ta Tapudie BaHky, NOBHICTIO 3pO3yMiB iX 3MICT Ta NOrogKyeTbCs 3 iX
yMOBaMMu, 3000B’A3YETLCA X HANeXHO Ta HEYXUIbHO BUKOHYBATU, a TaKOX CTBEPOXKYE, IO He no3baenseTscs Oyab-
SIKMX MpaB, sKi Mae 3Bu4anHo, a [1orosip He MiCTUTb YMOB, SIKi € AN HBOro OOTSKIIUBMMM Y BYAb-IKOMY CEHCI.

2.12. WnaxoMm nignucaHHa 3asiBU npo HagaHHA bBaHkiBcbkux MMocnyr CTOPOHW NiATBEPOXKYHOTb, WO YKNaAeHHs
[oroBopy Bignosigae BinbHOMY BoreBusiBrieHHIO CTOpiH, »kogHa 3 CTOpiH He 3HaxoguTbCA Mig BMIMBOM TSDKKUX
06CTaBWH, HE MOMUITAETBCS CTOCOBHO OOCTaBMH, LLO MaloTb CYyTTEBE 3HaYeHHs (Npupoda Jorosopy, npaBa Ta 060B’'s3ku
CropiH, iHwi ymoBu [loroBopy), Ta ymoBu [1oroBopy € B3aEMOBUTiAHMMU 451 KOXKHOI i3 CTopiH. KnieHT npuiimae Ha cebe
pY3MK BUKOHaHHS yMOB [10roBopy npu iCTOTHIN 3MiHi 06CTaBuH, SkMMmu KepyBanucb CTOpoHW Npu yknagaHHi Jorosopy.

2.13. Wnsxom nignucanHsa 3asasu KnieHT nigTBepaxye, Lo BiH 0cobnCTo OTpMMaB CBil NPUMIPpHKK 3asBu.
2.14. LUen Oorosip, yknageHi CtopoHamn 3asasu Ta Tapudu baHky CTaHOBRATb EOUHUIA JOKYMEHT.

2.15. 3a obcTaBuHU, WO Byab-ake nonoxeHHs [JoroBopy cTaHe HedicHUM 3a Byab-sKuX NPUYUH, Lie He BMMMBAaE Ha
LIMCHICTb BCIiX iHWKNX NonoxeHb [lorosBopy.




2.16. Yknapgatoun 3 baHkom uewn Jorosip KnieHT niaTBepaxye, WO BiH He 3anepedye NpoTM OTpMMaHHs iHopmaLil
peknamHoro xapaktepy Bia BaHky Ha agpecu enekTtpoHHoi nowTtu (e-mail) Ta/abo wnaxom HagcunaHHsa SMS
noBigoMIIEHb Ha HoMepK MOOBINbHMX TenedgoHiB (y TOMY yumcni 3a JOMNoOMOroto
meceHaxepiB: Viber, Telegram, WhatsApp, Tow0), Lo BKkasaHi y BignoeigHin 3asei, B podoui gHi 3 09.00 go 18.00 3a
KMIBCBLKMM YacOM, OKpiM BMXIigHMX Ta CBATKOBUX OHIB.

3. SATAJIbHI MNPABA, OBOB’A3KU TA BIAMNOBIAAJIbHICTb CTOPIH.

Y uybomy po3dini micmsambcs 3a2asbHi MNONOXeHHS, W0 8u3Havyaroms ripasa, 0608’a3ku ma eidnogidansHicms CmMopiH
3a yum [Joeosopom. binbw demaribHi MOM0XKEHHS MiCMSAMbCs 8 creyianbHux po3dinax uybo20 [Jozosopy, wo
peaynroms nopssdok ma ymosu HalaHHSI OKpemoi baHkiecbkoi [Nocnyau.

3.1.MPABA KNIEHTA:

3.1.1. OtpumyBatun Ta kopuctysaTucs baHkiBCbkuMu Mocnyramu BUKMOYHO B MOPSAKY Ta Ha YMOBAXx, BU3HAYeHMX B
ubomy [lorosopi, 3asBi nNpo HagaHHA baHkiBcbkux [lMocnyr, 3assi Npo 3MiHYy yMOB KOpuCTyBaHHSA BaHkiBCbkumuM
Mocnyramu, 3asaBi Npo norogkeHHA ymoB HadaHHA BaHkiscbkoi Mocnyrn «PerynapHi MNMnatexi» ta 3aasi npo ymosu
HapaxyBaHHsi npoueHTiB Ha 3anuwwok KowrTis.

3.1.2. BigmoBuTUCS Big oTpMMaHHs Byab-sKkoi Ta/abo Bcix baHkiBcbkux Mocnyr abo 4oCTPOKOBO po3ipBaTu Len [orosip
B NopsiaKky, nepegbaveHomy uum [JoroBopom.

3.1.3. IHwWi npaea, nepeabdayeHi uum [JoroBopom Ta 3aKOHOAABCTBOM.

3.2. OBOB’A3KU KNIEHTA:

3.2.1. HeyxunbHO AoTpumyBaTuUCb BCix nonoxeHb [orosopy, yknageHux CrtopoHamu 3ass, Tapudis baHky Ta
3akoHogaBcTBa.

3.2.2. CBoeyvacHo Ta B NoBHOMY 06csA3i 34icHIOBaTH onnaTy 3a oTpuMaHi baHkiBcbki [locnyru BignoBigHo Ao Aitoumx Ha
MOMEHT 34iMCHEeHHS BianoBigHMx onepadin Tapudis baHky. Y Byab-akuii Yyac 3abesnedvyBaTu HasiBHICTb Ha [1oTo4YHOMY
PaxyHky kowrTiB y 06cAa3i, AOCTaTHbOMY ANS 34iMCHEHHA BaHkOM CBOiIX NOBHOBaXKeHb, nepeabadeHnx MnyHKTOM 6.1.
Oorosopy.

3.2.3. MpoTsrom cTpoky Aii uboro [JoroBopy caMOCTiIiHO BiACMiAKOBYBaTU Ta O3HaWOMIIOBATUCL 3 iHpopMauieto (y
3anax obcnyroByBaHHsi krieHTiB, Ha OdgiuiiHomy CanTi baHky abo 3a TenedoHom [osigkoBoro LleHTpy BaHky) wono
3MiHM Byab-sKknx yMoB Lboro [loroeopy Ta/abo Tapudis baHky.

3.2.4. Bigwkoayeatu/cnnatntu baHky B NOBHOMY 00ca3i 6yab-siki Ta BCi:

- 36uTkM i BUTpaTW, ski byno 3aBagaHo abo ski 6ynu noHeceHi baHKkoM BHacnigok HenpaBoMipHNX ab0 HEKOMMETEHTHUX
nin Knienta ta/abo ynoBHoBaxxeHUx ocid KnieHta Ta/abo nopylweHHs KnieHToM ymMoB Lboro [JoroBopy, B TOMY YKCHI,
arne He obmexytounch, BigwkogysaTu baHky cnnaveHi wrpadw, HaknageHi HBY abo 6yab-aKMM iHLWWUM YNOBHOBaXXEHUM
[ep>XaBHMM OpPraHom;

- BUTpaTK (He3anexHo Big ix po3mipy), noHeceHi baHkom nig yac Ta/abo y 3B’A3Ky i3 3aX1CTOM CBOIX nNpas 3a [JoroBopom
Ta/abo peanisauielo cBOiX npaB kpeguTopa 3a [doroBopom Ta/abo MNOB’si3aHi 3i MPMMYCOBUM BUKOHAHHAM LbOro
[oroBopy, 30kpema, ane He BWKMOYHO: Oyab-AKi BUTpATWU, MOB’A3aHi i3 CTArHEHHAM 3aboproBaHOCTi B CyOBOMY
nopsigky, NMPMMYCOBUM BWKOHAHHAM pilleHb cyaiB, Oyab-ski BUTpaTu, NoB’a3aHi i3 3anyvyeHHsMm baHkom ouiHioBauiB,
HoTapiyciB, OepXaBHUX Ta/abo npuMBaTHMX BWKOHaBLUiB, OyAb-AKMX TPETIX OCI6, AKi TUM 4YM HWKMM YMHOM
JornomararTb/HagaTb nocnyrn baHky, cnpsiMoBaHi Ha 3agoBorieHHs BaHkom CBOiX BMMOr/peanisauito abo 3axuct
BaHkoM cBOIX npas (lopuanyHi KoMNaHil, aaBoKaTh, KONEKTOPChbKI KOMMNaHii, areHTCTBa HEPYXOMOCTI TOLLO).

3.2.5. BuKkoHyBaTh BMMOrM 3akoHOAABCTBA, AOTPUMYBATUCA MPUHUMMIB OpraHidauii roTiBkoBux Ta 0Oe3roTiBKOBMX
pO3paxyHkiB, iX (popm, cTaHAAPTIB JOKYMEHTIB i JOKYMEHTOODIry, L0 BUKOPUCTOBYIOTbCA BaHKOM nig Yac BMKOHAHHS
ymoB uboro [lorosopy.

3.2.6. Ha nepwy Bumory baHky HagaBaTtn baHky 6yab-siky iHpopmauito, Wwo ctocyeTbes baHkiBebkoi MNocnyru Ta/abo
HoroBopy Ta iHWY HeobXxigHy iHdopmauito, WO Moxe Bumaratucs baHkom 3rigHo Bumor 3akoHopgaBcTBa Ta/abo
BHYTPILIHIX AOKYMeHTIB BaHKy, 30kpema, ane He BUKMOYHO, AOKYMEHTU Ta/abo BigoMocCTi, HeobXigHi Ans 34iNCHEHHS
Bankom npouenyp igeHTudikauii KnieHta Ta/abo ynoBHoBaxeHux ocib KnieHta Ta/abo Burogoogepxyeadis, Ta/abo
ocib, SKi 30iNCHI0ITb KOHTPOIb KrieHTa, B TOMY Yncni yTOYHEHHS iHdopMalii Wwoao igeHTudikadii, ouiHku iHaHCOBOro
ctaHy KnieHta Ta/abo hiHaHCOBOro MOHITOPMHIY MOro onepauii B npoueci obcnyroByBaHHs. IHdopmauis Ta/abo
OOKYMEHTU MatoTb OyTU HagaHi go BaHky npoTtarom 5 (M°ATy) KaneHgapHUX OHIB 3 AaTU HAMPaBMEHHS MMCbMOBOT BUMOTM
BaHky.

3.2.7. HapaBatn BaHky Ha 1 ioro BMMOry BCi NMOB’si3aHi i3 LM [OoroBopom iHGopMaLito/4OKyMEHTH, WO MOXYTb OyTn
HeoOXigHMMK AN TOro, Wob HaneXHWM YMHOM CTBOPUTU Ta MiATPMMYBATK YMHHICTL [loroBopy Ta/abo HagaHHs SKoi
(siKmx) BUMaraeTbcst 3aKOHO4ABCTBOM, BHYTPILLHIMK AoKyMeHTaMu baHky Ta/abo ymoBamu [orosopy.

3.2.8. HapaBatn baHKy OOKyMeHTW, HeoOXigHi AN HanexHoro 3AincHeHHs BaHkoM CBOiX MoBHOBaxeHb y cdepi
BarOTHOrO KOHTPOIO, @ TakoX Yy cdepi 3anobiraHHsa Ta npoTuaii neranisauii (BigMMBaHHIO) OOXOAIB, OoOepXaHUx
3I0YMHHMM LLAAXOM, (PiHAHCYBaHHIO Tepopuamy Ta (PiHaHCYBaHHIO PO3MOBCIOAKEHHS 36pOi MacoBOro 3HWLEHHS, O
BM3HayeHi 3akoHO4aBCTBOM Ta BHYTPILIHIMWN AOKYMeHTaMu baHky.

3.2.9. Ha Bumory baHky HagaBatn oo baHky ctatucTuyHy Ta iHWYy iHdopmaLuito, wo HeobxigHa BaHky ona HagaHHs
Oyab-akux 3BiTiB 4o HBY abo o 6yab-sikux iHWNX opraHis.

3.2.10. HeranHo, sk Tinbkn KnieHTy cTaHe Bigomo npo nosBy / HacTaHHs 6yab-akoi(ro) iHdopmaLii / nogii / dpakty, wo
MOXe€ BMNSIMHYTU Ha BUKOHaHHSA KnieHTom BoproBux 3060B’si3aHb, Ta/abo Moxe MaTu Hacnigkom HacTaHHa Bunagky
HesukoHaHHs YMoB [JoroBopy, nosigoMutn BaHk B MMCbMOBOMY BUINSAi Npo Taky(ui) iHdopMadito / nogito / dakr
npoTsaroM 2 (aBox) baHkiBCcbkmx [JHIB 3 AaTK X HACTaHHS.




3.2.11. IHwi oboB’a3kn, nependaveHi uum Joroopom Ta 3aKOHO4ABCTBOM.

3.3. MPABA BAHKY:

3.3.1. BHocuTM 3miHM Ta gonoBHeHHs o [loroBopy Ta Tapudie baHKy y nopsaky Ta cnocio, wo Bu3HayeHi posginom 4
uboro [Joroeopy.

3.3.2. Ha BnacHun poscyq Ta 6e3 nosicCHeHHs 6yab-SKUX NPUYMH Takoi Aii (Ain) BiAMOBUTU B NOTOXKEHHI/HE MPUNHATH
o BMKOHAHHS Oyaob-aKy 3asBy npo HagaHHs BaHkiBCbKMnx Mocnyr
Ta/abo 3asiBy Npo 3MiHy yMOB KOpuCTyBaHHS baHkiBcbkumu MNocnyramm Ta/abo 3asBy Npo NOrogKeHHs yMOB HagaHHS
Bankiscbkoi Mocnyru «PerynapHi MNnatexi» Ta/abo 3asBy npo yMOBKM HapaxyBaHHs npoueHTiB Ha 3anuwok KowTis, Tak
caMmo $K i BigMoBuUTK KnieHTy B HagaHHi 6yab-akoi baHkiBcbkoi MNocnyru.

3.3.3. Bumaratn goctpokoBoro BukoHaHHst boprosux 3060B’sizaHb B UinioMy abo y BuM3HauyeHin baHkom 4yacTuHi 3a
ymoBW HacTaHHs Bunagky HeBukoHaHHa YmoB [doroBopy. Take BukoHaHHsi Boprosux 3060B’si3aHb MOBUMHHO OyTu
3piricHeHe KnieHTom npoTtarom 7 (cemun) BaHkiBcbkmx [HIB 3 AHA HanpaBneHHs baHkom BignoBigHoOT BUMoru KnienTy.
3.3.4. BigmoBuTUCA Big 3acTOCyBaHHS, HapaxyBaHHS i, BiAnoBigHO, cnnatu KnieHtom HeycTonkn Ta/abo Byab-saknx
iHWNX WTpadHNX CaHKLin, nepeabaveHnx [JoroBopom.

3.3.5. [locTpokoBo posipBaTty Ler [Jorosip y nopsigky Ta cnocio, nepegbadeHi umm [oroBopom.

3.3.6. ButpebyBaTn aokymeHTM Ta BigoMocTi npo KnieHTa, HeobxigHi ansa 3’acyBaHHsA 1oro ocobwu, cyTi AisnbHOCTI,
(piHAaHCOBOrO CTaHy, AOKYMEHTM, HEOOXiOHI AN HANeXHoro 3aincHeHHs baHkOM CBOIX NOBHOBaXeHb y cdepi BantoTHOro
KOHTPOMIo, a Takox Yy cdpepi 3anobiraHHsa Ta npoTtuaii neranisauii (BigMmBaHHIO) [OX0AiB, OAEPXKAHUX 3MOYUHHUM
LNSAXOM, dpiHaHCYBaHHI0O TEpPOpPM3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30pOi MAcOBOro 3HMLLEHHS, WO BU3HAYEHI
3aKkoHO4aBCTBOM Ta BHYTPIWHIMU AokyMeHTamu Badky. Y pasi HeHagaHnHa KnieHTOM HeobXigHUX OOKYMEHTIB 4u
BigoMocTen abo yMUCHOro NogaHHA HenpaBOvBUX BigomocTen, baHk mMae npaBo BiAMOBWUTM Yy HadaHHi BaHKIBCbKOT
Mocnyru, a Takox iHiuitoBaTN po3ipBaHHA Lboro [lorosopy.

3.3.7. IHwi npaBa, nepenbayeHi uum [loroBopom Ta 3aKOHOAABCTBOM.

3.4. OBOB’A3KUN BAHKY:

3.4.1. MNoigomnsTtu KnieHTa Nnpo BHeCeHHs 3MiH Ta/abo AonoBHeHb A0 Lboro [JoroBopy Ta/abo Tapudis baHky y cTpoku
Ta y nopsagky, Wo BM3HayeHi posginom 4 usoro [lorosopy.

3.4.2. 3abe3neyvyBatun 3b6epexeHHs BigoMmocTewn (iHdopmadii) npo KnieHTa, Wwo cTaHoBUTbL BaHKIBCbKY TAEMHULLIO, KPiM
BMNadKiB, nepenbaveHmx uumm [oroBopoM, Ta KOMW PO3KPUTTA Takoi iHdopmauii BuMaraetTbcss HopMamu
3akoHogaBcTBAa.

3.4.3. Hagasatn KnieHty BaHkiBcbky lMocnyry BignoBigHo 0o nonoxeHb uboro [loroBopy Ta BignosigHOI 3asBu npo
HagaHHA baHkiBcbkmx Mocnyr/3assu Npo 3MiHy YMOB KOpPUCTyBaHHS BaHkiBcbkumu MNocnyramu/3assm npo NorogKeHHs
yMOB HagaHHs baHkiBcbkoi Mocnyru «PerynspHi MNMnatexi»/3assu npo yMOBM HapaxyBaHHSA NPOLIEHTIB Ha 3anuiiok
KowTiBe 3a ymMoOBM MNOromkeHHs (NPUUAHATTA A0 BWKOHaHHSA) BbaHkom Takoi 3asBuM Npo HagaHHSA bBaHKiBCbKMX
Mocnyr/3asBn Npo 3MiHY YMOB KOpUCTyBaHHA BbaHkiBcbkumun [ocnyramu/3asBn Npo MOrompKeHHA YMOB HagaHHSA
Bankiscbkoi Mocnyru «PerynapHi MNnatexi»/3assn npo ymoBY HapaxyBaHHS npoueHTiB Ha 3anuwok KowTie B NOpsakKy,
nepenbaveHomy uum [JoroBopom.

3.4.4. MNMpuiiMmaTtn HanexHe BUKOHaHHS Boproeunx 3000B’s13aHb KnieHToM.

3.4.5. HapaBatu KnieHTy koHCynbTauii Woao kopucTyBaHHA baHkiBcbkumu Mocnyramu 1a/abo Tapudis BaHky.

3.4.6. IHWi 0boB’a3kn, nependadeHi uum [JoroBopom Ta 3aKOHO4aBCTBOM.

3.5. BIANOBIOANBHICTb CTOPIH.

3.5.1. KnieHT Ta BaHK HecyTb BignoBiganbHICTb 3a HEBMKOHAHHSA Ta/abo HeHaneXxXHe BUKOHaAHHA YMOB Lboro [lorosopy
Ta Tapudis baHky y BignosigHoCTi 3 UM [JoroBopom Ta 3akOHO4ABCTBOM.

3.5.2. KnieHT Hece nepenbayeHy 3akoHOOaBCTBOM BiAMOBIAArbHICTE 3a HagaHHS HEOOCTOBIPHOI iHCpopMmalii nig Yac
yKknageHHs uboro [lorosopy.

3.5.3. baHk 3BinbHAETLCS Big 6yab-AKOi BiANoBiAanbHOCTI y pasi 3MiHM 3akoHOO4AaBCTBa, SKe NPUMNUHSE NPaBOBIAHOCUHN
CT1opiH 3a unm [JoroBopom.

3.5.4. 3a nopyLlleHHs CTpokiB, 3a3HadveHux y n. 6.3. Jorosopy, baHk Mae npaBo Bumaratu Big KnieHTa cnnatu neHi y
po3mipi 0,1% Big NpocTpoyeHol A0 cnnaTn CyMu — 3a KOXXHWUI AeHb NPOCTPOYEHHS (Y pa3i HapaxyBaHHS).

4. NOPAOOK BHECEHHA 3MIH TA AONOBHEHb A0 AOTOBOPY TA TAPU®IB BAHKY.

4.1. Wnaxom nignucaxHsa 3asiBu npo HagaHHa baHkiBebkux Mocnyr KnieHT norogxyetbces, wo baHk mae npaso B 6yab-
SIKMIA Yac B OAHOCTOPOHHBOMY NMOPSIAKY BHOCUTU 3MiHM Ta/abo JOMNOBHEHHS 40 Lboro [JoroBopy, NOBiAOMIIAKOYM NPO LUe
KnieHTa He MeHwWe Hixk 3a 7 (cim) KaneHAapHMX AHIB 0O JaTW HabpaHHS YWMHHOCTI TakMMu 3MiHamu Ta/abo
OOMOBHEHHsIMM [0 [loroBopy LWIMASIXOM PO3MILLLEHHS TEKCTy Takmx 3MmiH (HoBoi pepgakuii [oroBopy Ta/abo wnoro
BignoBigHoi YactuHn) Ha OdpidinHomy CanTi BaHKy i3 3a3Ha4eHHAM gaTn HabpaHHSA YMHHOCTI Takumu 3miHamun Ta/abo
[OMNOBHEHHsMKU a0 [oroopy. CTOPOHM OOMOBUIUCH, WO gaTa po3MilleHHs baHkom 3miH Ta/abo OOMOBHEHb [0
Horosopy 4n HoBOI pegakuii Jorosopy Ha OdiuiiHomy Canti BaHky € gaTtow BignpaBneHHs BaHKOM MOBIOOMITEHHSA
KnieHTy Nnpo BHeCeHHS 3MiH Ta/abo AonoBHEHb A0 [loroeopy.

3 MOMeHTYy HabpaHHS YMHHOCTI TakMMu 3MiHamu Ta/abo OonoBHeHHAMM A0 uboro [orosopy Taki 3miHM Ta/abo
[OMOBHEHHS CTalTb HEBIA'EMHOK YacTuHo [JoroBopy Ta 060B’A3KOBUMM ANst BUKOHaHHA CTopoHamu.

Yac onybnikyBaHHa Ha OdiuinHomy Cawnti baHky TekcTy 3MiH Ta/abo gonoBHeHb A0 Uboro [1oroBopy BBaXaeTbCs
MOMEHTOM O3HanomneHHs KnieHTa 3 TeKCTOM Takux 3MiH Ta/abo JONOBHEHb.




4.2. [HopaTkoBo Ao nepenbayeHnx n.4.1. OoroBopy cnocobiB nosigoMneHHs KnieHTa npo BHeCeHHs 3MiH Ta/abo
[OMOBHEHb A0 Uboro [loroBopy, baHk mae npaBo (NpoTe He 3060B’A3aHMin) noBigoMnATK KnieHTa npo BHECEHHSA 3MiH
Ta/abo AOMOBHEHb OO LbOro [JoroBopy LWNSAXOM PO3MilLleHHS BignoBigHOI iHpopMmalii Ha iHopMaUiiHUX CTeHgax B
ycTaHoBax baHky Ta/abo 3a gonomoroto Cuctemu KnieHT-baHk Ta/abo B iHLWMIA cnocib, Ha BMGip BaHky.

4.3. lLnaxom nignucaHHsa 3asiBu Npo HagaHHs baHkiBcbkux Mocnyr KnieHT noromxyeTbes, Wwo baHk mae npaBo B 6yab-
KU Yac B OLHOCTOPOHHBOMY NOpsAKYy 3miHoBaTK Tapudu BaHnky, nosigomnsouun KnieHta npo Taki 3MiHW He MeHLe
HiX 3a 7 (cim) KaneHgapHUX AHIB 0O OaTW HabpaHHS YMHHOCTI HoBUMUM Tapudamu baHky i3 3a3HauyeHHsM gaTu
HabpaHHs YMHHOCTI HoBUMU Tapudamm baHky. baHk BBaXKaeTbCsA TakuMm, LLIO HANEXHUM YMHOM nosigomMmB KnieHTa npo
BHeceHHs 3MmiH Ao Tapudis baHky, y pasi noro nosigomneHHsa 3a gonomoroto Cuctemn KnieHt-baHk Ta/abo wnsaxom
po3MiLLeHHS BianoBiaHoi iHpopmadii Ha OdiuiitHomy CanTi BaHky.

CTOpoHM gomoBMAKCh, WO AaTot BignpaesneHHs baHkom KnieHTy nosigomneHHsa npo 3miHy Tapudis baHky € gata
po3miweHHsa baHkom 3miH o Tapudis baHky um HoBOI pepakuii Tapudis baHky Ha OdiuinHomy Canti baHky abo nata
HanpaerneHHs baHkom KnieHTy nosigomneHHsi npo 3miHy Tapudie BaHky 3a gonomoroto Cuctemu KnieHT-baHk.

4.4. Nignucytoun 3asBy npo HagaHHsa baHkiBcbkux Mocnyr KnieHT npuinmae Ha cebe pu3unkn Ta 060B’A30K CaMOCTIAHO
NpoTArom Aji uboro [1oroBopy BiacTeXyBaTU HAsiBHICTL/BIACYTHICTL iHbopMaLii o0 BHECEHHS 3MiH Ta/abo ONOBHEHb
no [Horoeopy Ta/abo Tapudie baHnky wnsxom BigsigyBaHHs OdiuitHoro Cawnty baHKy, nepeBipkM HaaxoOoKeHb
noeigomrieHb 3a gonomorot Cuctemn KnieHT-baHk, 3acobiB enekTpoHHOro abo iHLWOro TeXHIYHOro 3B’s3Ky, a TakoXx
O3HaNOMIEHHS 3 iH(bopMmaLieo, PO3MILLLEHOO B 3aranbHOAOCTYNHUX ANS KNIEHTIB MicUaX B ycTaHoBax baHky.

4.5. 3miHn Ta/abo gonosHeHHs Ao [lorosopy Ta/abo Tapudis BaHky € npunHATMK Ta norogXeHumMmun KnieHToMm, saKwo
npoTdArom 7 (cemmn) kaneHgapHUX gHiB 3 4aTv NOBIAOMMEHHS baHKy Npo BHeCeHHS 3miH Ta/abo gonoBHeHb Ao [orosopy
Ta/abo Tapudi baHky KnieHT He nosigomunTb BaHk npo posipBaHHs uUboro [loroBopy B nopsgky, nepeabadeHomy
po3aginom 15 uboro [lorosopy.

5. OCOBJIUBOCTI, NOPAOOK TA YMOBU KOPUCTYBAHHA BAHKIBCbKUMU MOCITYTAMU.

5.1. BAHKIBCbKA MOCIYTA «BIOKPUTTA MOTOYHOIO PAXYHKY TA 3AIMCHEHHA PO3PAXYHKOBO-
KACOBOI'O OGCJTYTOBYBAHHSA».

TepMmiHM Ta NOHATTA B LbOMY NYHKTI 5.1. [loroBopy mMaloTb HaCTyNHi 3Ha4YE€HHA:

[ata BantoTyBaHHA — 3a3HadeHa nnaTtHMKoM y PospaxyHkoBoMy [lokymeHTi abo B AOKYMEHTI Ha nepekas roTiBkv gata,
NOYMHaIO4M 3 SIKOI KOLUTK, NepekasaHi NaTHUKOM OTpUMyBayy, NepexoasTb Y BMacHICTb OTpMMyBaya.

EnektpoHHun Miannc a6o EM - lNpoctun EnektponHuun Mignuc abo YpockoHaneHun EnektpoHHun [Mignuc abo
KeanidikoBaHun EnexkrporHun Mignuc.

KeanicikoBaHun EnektpoHHun Mignuc a6o KeanicgikoBaHum EM — YgockoHaneHun EnektpoHHui Mignuc, skun
CTBOPIOETLCH 3 BUKOPUCTaHHAM 3acoby kBarnigikoBaHOro eneKkTpoHHOro nignucy i 6asyetbcs Ha KeanidikoBaHomy
CepTudpikati Bigkputoro Kntova.

KeanicikoBaHun Ceptucpikat Bigkputoro Knrwoua — cepTudikat BigKpUTOro kntouda, sIKMA BianoBigae BMMOram
3akoHy YkpaiHu «[1po enekTpoHHi OOoBip4Yi MOCNyrny», BUOAHUNA KBanigikoBaHMM HajaBavyeM €neKTPOHHMX AOBipYMUX
nocnyr, 3acsigyyBarnbHUM LLEHTPOM abo LieHTpanbHUM 3acBigyyBanbHMM OpraHoM.

Mpoctun EnektponHun Mignuc abo MNMpoctun EMN — 6yab-aknii BUO4 enekTpoHHOro nignucy, kpim KeanidikoBaHoro
EnektpoHHoro lMignucy ta YgockoHaneHoro EnekrpoHHoro lignucy.

Po3paxyHkoBui [JOKyMEHT — JOKYMEHT Ha nepekas KOLUTiB, L0 BUKOPUCTOBYETLCS AN iHiLiloBaHHS Nepekasy KOLTIB
3 paxyHKy nraTHUKa Ha paxyHOK OTpuMyBaya.

Po3paxyHkoBo-KacoBi Onepaduii — onepadii, siki nos’a3aHi 3 nepekasom KOLWTIB 3 paxyHka (Ha paxyHok) KnieHTa,
NpMMOMOM Ta BuOa4erd MOMY KOLWITIB y FOTIBKOBIN (pOpMi, a TakoX iHLWi onepauii, NoB’sA3aHi i3 HagaHHAM MOCnyr,
nepenbaveHux [loroBopom Ta 3aKOHO4ABCTBOM.

CepTtudcpikat Bigkputoro Knrouya — enekTpoHHWA OOKYMEHT, BMAAHUMN LEeHTPOM cepTudpikadii kniodis baHky, skui
3aCBigYY€e YMHHICTb | HANEXHICTb BiAKPUTOro krtoya YnoBHoBaxeHin Ocobi.

YaockoHaneHun EnektpoHHun Mianuc abo YaockoHaneHuu ENM - enekTpoHHMI Nignuc, CTBOPEHUI 3a pe3ynbTaToMm
KpUnTorpadiyHOro MNepeTBOPEHHSA EMNEKTPOHHUX AdaHuX, 3 SKAMKM NOB’A3aHUK Len €eneKkTpoHHWA nignuc, 3
BMKOPUCTAHHAM 3aco0y YOOCKOHaNeHoro enekTpoHHOro MignvMcy Ta ocobUCTOro Krova, OAHO3HAYHO MOB’SA3aHOro 3
nignucyesadvem, i SKMn Jae 3Mory 34iMCHUTU eNeKTPOHHY iAeHTUdiKauio nignMcyBaya Ta BUSBUTU NOPYLUEHHS LiNiCHOCTI
€NeKTPOHHMX JaHKX, 3 SKMMW NOB’I3aHWI el eNekTPOHHUIA nignuc. YaockoHanenui EMN nosuHeH 6yt HaknageHwui 3a
ponomoroto CekpeTtHoro Kritowa Ta nepesipeHuii 3a gonomoroto Bigkputoro Knitova.

YnoBHoBaxeHa Ocoba — ocoba, sika y BCTaHOBNEHOMY 3aKkOHOAaBCTBOM MOPSAAKY Big CBOro iMeHi abo 3a AopydYeHHAM
ocobu, siky BOHa npefcTasnsie, Haknagae ElN nig yac cTBOPEHHS eneKTPOHHOro AOKYMEHTa.

B ubomy nyHkTi 5.1. OoroBopy TepmiHn «Bigkputun Kniou» Ta «CekpeTHMi Knrou» BXMBAKOTLCA Y 3HAYEHHSIX,
HaBefeHuX y NyHKTi 5.2. uboro [lorosopy.

B ybomy nyHkmi 5.1. [loeogopy ni0 baHkiecbkoto Tocryeoto cnid posymimu baHkisceky [locnyey «BIAKPUTTAH
MMOTOYHOIO PAXYHKY TA 30IMCHEHHSA PO3PAXYHKOBO-KACOBOIO OECJ1YIOBYBAHHS»

5.1.1. YMOBU TA NOPAAOK BIOKPUTTA NOTOYHOIO PAXYHKY KINIEHTY.
5.1.1.1. BaHk Bigkpusae KnieHTy NoTO4YHMI PaxyHOK nicns BUKOHAHHSA BCIX HaBEAEHUX HMXKYE YMOB:




- HapaHHs KnieHTom BaHky B HanexHin dopmi AOKYMeEHTIB, HeobxigHuXx ansa igeHTudikauii (Bepudikauii) KnieHTa, a
TaKkoX NOro yrnoBHOBaXeHMX 0Cib, y nopsaky, BCTaHOBNEHOMY 3aKOHOAaBCTBOM Ta BHYTPILLHIMKU JOKyMeHTamu baHky;
- NnpoBeneHHsa baHkom igeHTUdikauii Ta Bepudikauii KnieHTa Ta ioro ynoBHOBaXKeHuUx ocib;

- HagaHHa KnieHTom BaHKy B HanexHin dopmi 3aseu npo BigkputTa MoToyHoro PaxyHky Ta 3asBu npo HagaHHs
BaHkiBcbknx [locnyr, a TakoX iHWWX OJOKYMEHTIB, HeobxigHux ans BigkputTa [oTovyHoro PaxyHKy BignoBigHO Ao
3akoHoOaBCTBa Ta BHYTPILLHIX JOKYMEHTIB baHky.

5.1.1.2. baHk BigkpuBae KnieHTy lNoToyHi PaxyHku BignoBigHO Ao KinbkocTi HagaHux baHky 3asB npo BigkputTs
MoTo4yHoro PaxyHky.

Mpu ubomy, KnieHT Mae npaBo BiaKpuTK nuiue oauH NoTouHun PaxyHok ana oopMyBaHHSA (CTaTyTHOro abo ckrnageHoro
Kanitany, nanosoro abo HenoginbHoro oHAy) cyb’ekTa rocnogaproBaHHA-IOPMANYHOT 0cobm (Y HauioHanbHin Ta/abo
iHO3eMHiV BantoTi).

5.1.1.3. Bank moxe BigkpuTn Knienty NoTo4yHmnin PaxyHok y HauioHanbHin BantoTi Ta/abo iHo3eMmHin BantoTi, y skin baHk
Ma€ BiOMNOBIAHWUIA KOPECMOHAEHTCbKUIM paxyHok. Bantota MNoTovHoro PaxyHky Bu3HavaeTbcsi KnieHTom y 3asBi npo
BiaKpuTTSA NoTOYHOro PaxyHky.

5.1.1.4. OHem BigkpnTTa lMoTouHOro PaxyHKy KnieHTa BBakaeTbCa AaTa, WO 3as3HadeHa Ha 3asBi Npo BigKpUTTS
MoTo4yHoro PaxyHky.

5.1.1.5. Homep lMoTouHoro PaxyHky 3a3HavaeTbcst baHkom B 3asBi npo BigkpuTTs [oTouHoro PaxyHky.

Homepw MNMoTouHmnx PaxyHkiB wogo sknx KnieHTy HagaeTbea bankicbka Nocnyra 3asHavatoTees y 3asiBi Npo HagaHHS
BaHkiBcbkux MNocnyr abo 3asiBi Npo 3MiHY YMOB KOPUCTYyBaHHs BaHkiBCcbkumu MNocnyramu.

Ons yHUKHeHHs cymHiBiB, KnieHT Ta BaHk MOXyTb yknactu HeobmexeHy KinbkicTb 3asB nNpo HagaHHs BbaHkiBCbkmx
Mocnyr, KOoXHa 3 AKnx Moxe nepeadadatn HagaHHS baHkiBcbkoi Mocnyrn woao pisHux MotovHnx PaxyHkis.

5.1.1.6. baHk He 3giNcHioe KpeanTyBaHHsA oTovyHOro PaxyHKy, siKWO iHWe He nepegdadeHo 3asBOK NpO HagaHHS
BaHkiBcbkmx Mocnyr/3asBoto Npo 3MiHy YMOB KopucTyBaHHS baHkiBcbknumm Mocnyramm abo okpemoto yrogoto CTopiH.

5.1.1.7. BaHk He 3[iicHI0E HapaxyBaHHs NPOLEHTIB (BiACOTKIB) Ha 3anuLOK KOWTIB Ha [MoTo4yHoMY PaxyHKy, SKLO iHWwe
He BCcTaHoBneHe Tapudamn baHky, abo aKwWo iHwe He norogxeHo CTopoHamu B NopsiaKy, nepeabadyeHoMy MyHKTOM
5.4. yboro Jorosopy, abo okpeMum JoroBopom Midk CTopoHamum.

5.1.1.8. lUnaxom nignucaHHa 3assu npo HagaHHa baHkiscbkux Mocnyr, KnieHT niaTBepoxye, Wwo BiH HagaB baHky BCi
OOKYMEHTH, WO NiATBEPOKYHOTb NMOBHOBAXEHHS OCI0, siki 3a3HadeHi B KapTui 3i 3paskaMu Mignucie Ta mMatTb MpaBo
neporo Ta gpyroro nignucis/Mepeniky Po3nopsgHukiB PaxyHkiB, a TakoX He iCHY€E XXOAHMX iHLWNX OOKYMEHTIB (B TOMY
yucrni, ane He BWKIOYHO: MpaBwu, Npoueayp, MNOMOXeHb, BHYTPILWHIX NOKaNbHUX HOPMATUBHUX OOKYMEHTIB), LLIO
AKMMOCb YMHOM OOMEXYITb KOMMNETEHLilo Ta/abo CTPOKM MOBHOBaXeEHb OCIO, SKi 3a3HayeHi B kapTui 3i 3pa3kamu
nignucis Ta MaloTb NpaBo nepworo Ta gpyroro nignucis/MNepeniky PosnopsaHukis PaxyHKiB, CTOCOBHO 3[iCHEHHS
TaknMmu ocobamu npasa po3nopsigyoro nignucy 3a NotodyHum PaxyHkom KnieHTa B BaHky.

5.1.1.9. fisa uboro nyHkTYy 5.1 JoroBopy nowwmptoeTbea Ha Bei MoTouHi PaxyHku KnieHTa (KpiM kKapTKOBUX, AEMO3UTHUX
paxyHKiB Ta paxyHkKiB yMOBHOro 36epiraHHs (eckpoy)), BigkpuTi KnieHTom y BaHky.

5.1.2. NOPAAOK 3AIMCHEHHSA PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHS.

5.1.2.1. baHk 3gincHioe Po3paxyHkoBo-Kacosi Onepadii 3a lNMotoyHum PaxyHkoM KnieHTa BignoBigHO A0 nopsaky Ta
ymoB, nepeabayeHunx [Jorosopom, 3asBoto Npo HagaHHA baHkiBcbkux Mocnyr/3asBo Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBcbkumn [Nocnyramun, Tapudamn badky, iHwumu poroBopamu KnieHTa 3 baHkoM Ta y BiAnNOBIAHOCTI i3
3aKoHOaBCTBOM.

5.1.2.2. KnieHT Mmoxe BMKOpUCTOBYBaTK BCi OpMM pO3paxyHKiB, SKi He cynepeyaTb 3aKOHOOABCTBY.

5.1.2.3. baHk 3apaxoBye Ha [NoTo4HMI PaxyHok KnieHTa rpoLuoBi KOWTK, Lo NOMY HaaXoaATb, Y CTPOKM Ta B NOPSAKY,
nepenbaveHi 3akoOHO4aBCTBOM.

5.1.2.4. BaHk BUKOHYE po3nopsmxkeHHs KrieHTa npo nepepaxysaHHA kowTiB 3 [oTo4yHoro PaxyHkKy, WO He cynepeyaTtb
BMMOram 3akoHO4aBCTBa, Yy CTPOKM Ta y NOPSAAKY, BCTAHOBMNEHI 3aKkOHOO4aBCTBOM.

5.1.2.5. na cnucaHHa kowrTiB 3 [loTo4HOro PaxyHKy 3acTocoByloTbCsl Po3paxyHkoBi [IOKYMEHTW, sKi BU3Ha4eHi
3akoHO4aBCTBOM, SIKLLO iHWe He nepenbaveHo [JoroBopom.

5.1.2.6. KnieHT moxe HapnaBaTtu baHky Po3paxyHkoBi [lJokymeHTV Npo nepepaxyBaHHs KowTiB 3 [MoTouHoro PaxyHky Ha
nanepoBmx Hocisx (B opuriHani) abo i3 BUKOPUCTaAHHAM enekTpoHHNX Po3spaxyHkoBux [JokyMeHTiB BiANOBIAHO 4O YMOB
uboro [loroBopy Ta BMMOr 3aKOHOOABCTBA.
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5.1.2.7. PospaxyHkoBi [JOKyMEHTM MalTb MICTUTU BCi HEOOXiOHi peKBi3aWTW, WO BUMAarawTbCsa [AfS Takoro
PospaxyHkoBoro [JokymeHTa BignoBigHO 40 3akoHOA4aBCTBa Ta BHYTPILLHIX AOKYMEHTIB BaHky.

5.1.2.8. baHK He Hece BignoBiAanbHOCTI 3@ NPaBUSTbHICTb PEKBI3UTIB NMaTHMKAa Ta OTpMMyBa4da, HOMEPIB paxyHkKiB Ta
Oyab-AKoi iHWOI iHdopMaLii, Wo MicTUTbCS Y Po3paxyHkoBOMY [JOKYMEHTI.

Y Bunagky HasiBHOCTI Oyab-skux nomunok y Po3paxyHkoBomMy [JokyMmeHTi, baHk He Hece BignoBiganbHOCTI 3a Oyab-siKi
30uTkK, Wkogy abo BTpaTu, nNoHeceHi KnieHTom Ta/abo Oyab-siko TpeTbol 0coBOK BHACMIAOK BUKOHaHHA BaHkom
Takoro PospaxyHkoBoro [JOKymMeHTYy.

5.1.2.9. baHk BuKkoHye Po3spaxyHkoBi [JokyMeHT B HaUioHarnbHi BantoTi BiaAnoBiAHO 40 YeproBOCTi IX HAAXOOXEHHS Ta
3 ypaxyBaHHsIM pe3ynbTaTiB BHYTPIiLLHbOOAHKIBCbKUX Nepesipok, nepenbavyeHux 3akOHOAABCTBOM Ta BHYTPILLHIMU
AokyMeHTamn BaHKy, B Mexax 3anuLuKy rpoloBmux kowTiB Ha [loToyHoMy PaxyHky KnieHTa 3 ypaxyBaHHAM CyMm, LLO
HagxoasTb Ha [NoTouHui PaxyHok KnieHTa npotarom OnepadinHoro Yacy, skLio iHwe He BCTaHOBMNEHO LM [loroBopom
abo iHwumu goroBopamu Mixx KnieHtom Ta BaHkom.

5.1.2.10. baHk BuKOHye Po3paxyHkoBi [JOKyMEHTW B IiHO3EMHilA BanioTi B MOpsgky Ta Yy CTPOkW, nepenbaveHi
3aKoHO4aBCTBOM Ta BHYTPILLHIMM JOKyMeHTamun baHky.

5.1.2.11. baHk noBepTae nogaHun KnieHtom Po3spaxyHkoBuii [JokyMeHT 6€3 BUKOHaHHS SIKLLO:

(i) Hemae cynpoBiOHWX [OOKYMEHTIB, HadaHHA $KMX pa3oM i3 PospaxyHkoBum [dokymeHTOM nepeabayeHo
3akoHogaBcTBOM, abo 3aKiHUMBCSA CTPOK Aii LUMX CynpoBiAHMX AOKYMEHTIB; abo

(i) PospaxyHkoBun [lokymeHT Ta/abo CynpoBigHi AOKYMEHTU A0 HbOro opopMIieHi i3 nopylweHHaM 3akoHo4aBCcTBa, B
TOMY Yncni HopMmaTuBHo-npasoBux akTiB HBY, Ta/abo BHyTpiwHiX Nnpasun BaHky, abo

(iii) PospaxyHkoBui [JOKyMEHT He MOXe OyTM BMKOHaHWUW Yy 3B’A3KY i3 HEQOCTATHICTIO 3anuvLUKy KOwTiB Ha [oTo4yHOMY
PaxyHky, abo

(iv) 3 iHWKX nigcTae, nependayeHnx 3akoHoaaBcTBOM Ta/abo Luum [JoroBopom.

5.1.2.12. baHk Mae npaBo NPU3YNMUHUTU BUKOHAHHS onepauii/i 3a NoTo4yHuMm PaxyHkom abo BigmoBuTW KnieHTy y
34incHeHHi onepauin 3a NMNoTo4yHMM PaxyHKOM y HACTYMHMX BUNagKax:

(i) sKwo y BaHKy BMHMKaOTb CYMHIBM OO0 MOBHOBAaXEHb OCiO, Aki mignvcanu Po3paxyHkoBun [JokymeHT Ta/abo 3asaBy
KnieHTa npo kyniBnto, obMiH Ta/abo npogax iHo3eMHOi BantoTu, i KnieHT He HagaB HaneXHMM YMHOM OOpMIEHUX
OOKYMEHTIB LWoA0 NiATBEPAKEHHS iX MOBHOBaXKeHb abo akwo y baHky € cymHiBu, wo Po3paxyHkosun [JokymeHT Ta/abo
3asaBy KnieHTta npo kyniento, 0bmiH Ta/abo npogax iHO3eMHOi BanoTu NigN1caHo ynoBHOBaxeHow ocoboto KnieHTa, a
He B pe3ynbTaTi BTPy4YaHHSA CTOPOHHIX ocib B poboTy Cuctemm KnieHT-baHk, abo

(i) akwo y baHky € nigctaBm BBaxaTu, WO diHaHcoBa onepauis/i KnieHta moxe/yTb 6yTn nos’s3aHali 3 neranisadieto
(BiAMMBaHHAM) [OXOAIB, OAEpPXaHUX 3MOYMHHUM  LUASXOM, piHaHCyBaHHAM Tepopuamy abo diHaHCyBaHHAM
PO3MOBCIOAXEHHS 36p0Oi MAacoOBOro 3HULLIEHHS;

(iii) HemOXxnIMBOCTI NpoBeaeHHs igeHTUdIKaLii (Bepudikauii) KnienTta BignosigHo fo 3akoHogaBcTBa Ta/abo BHYTPILLHIX
OokyMeHTiB BaHKy, y T.4. HeHagaHHA KnieHToM HeoOXigHWMX OOKYMEHTIB Yu BiAOMOCTEN Ons 3'CyBaHHsSI CYTi MOro
LisAnbHOCTI, hiHAHCOBOrO CTaHy UM YMUCHOro HagaHHA KnieHToMm HenpasauBux BiJOMOCTEWN;

(iv) iHwmnx BMnagkax, nepeabadveHnx [JoroBopom Ta/abo 3akoHO4ABCTBOM.

5.1.2.13. baHk mae npaBo BigMoBUTK KnieHTy y Bugadi KOWTiB Ha BUNnaTy 3apobiTHOT nnaTu §K y rOTiBKOBIN TakK i Yy
BesroTiBkOBIN dopMi, Y BunNagkax HenogaHHA/HECBOEYaCHOrO MOAAHHS MMAaTDKHUX OOPYYeHb Ha nepepaxyBaHHS
nogaTkiB Ta 060B’A3KOBMX NaTexis, HEODXIOHMX NPKU oAepXKaHHI KOLWWTIB Ha BUnnaTy 3apobiTHoi nnaTtw.

5.1.2.14. Y Bunagky npu3ynuHeHHs BaHkOM BUKOHaHHS onepauii/i 3a MNMoTtovyHum PaxyHkom abo BigmoBu KnieHty y
3giicHeHHi onepauiv 3a MNoTtoyHum PaxyHkoM Ha nigcTtasi mignyHkTiB (ii) Ta/abo (i) nyHkTy 5.1.2.12 uboro Jorosopy,
KnieHT mae Hapatm go BaHky gokymeHTM abo iHWi BigOMOCTI, WO MiATBEPAXYIOTb 3aKOHHICTb Ta 3MICT Takoi/mx
onepavuji/l, a TakoX [AOKYyMEeHTW, HeobxigHi Banky pna igeHTudikauii (Bepudikauii) KnieHta BignosigHo [o
3akoHofaBCcTBa Ta/abo BHYTPILLHIX JOKYMEHTIB BaHky.

Axkwo npotsarom 30 (TpuauaTK) kaneHgapHux gHiB KnieHT He HagaB BaHky OOKYMEHTW 4uM BigOMOCTI, HeOOXigHi Ans
NigTBEPXKEHHS1 3aKOHHOCTI Ta 3MICTy onepauii/ii, Wwo BuknNukana/m cymHiBu y baHky, wono cyti gisnsHocTi KnienTa,
noro chiHaHcoBOro ctaHy Ta/abo iHLWi JOKYMEHTIB, siki HeobXxiaHi BaHKy anst npoBedeHHs ineHTUdikauii (Bepudikauii)
KnienTta BignoeigHo o 3akoHogaBcTBa Ta/abo BHYTPILIHIX AOKyMeHTiB baHky, BaHk Mae npaBo B 0QHOCTOPOHHBLOMY
nopsgky BiaMoBUTUCS Big Lpboro [loroBopy Ta 3akpuTu NoTtodHuin PaxyHok KnieHTa y nopsgky, nepegbadyeHomy LM
Horosopom.

5.1.2.15. Y Bunagky npu3ynuHeHHs BaHkoM BukOHaHHSA onepaduii/ 3a lNMoTtodHum PaxyHkom abo BigmoBu KnieHTy y
34incHeHHi onepaduin 3a MNMNoto4yHMm PaxyHKom 3rigHo i3 nyHkTom 5.1.2.12 yboro [JoroBopy, BigHOBMEHHS BUOATKOBUX
onepauji 3a NoTtoyHum PaxyHkom KnieHTa 30iCHIOETLCA Y BUMAAKax Ta B nopsagky, nepenbayeHmx uym JoroBopom,
BHYTPILWHIMN AoKyMeHTamn BaHky Ta 3akoHOOaBCTBOM.

5.1.2.16. 3apaxyBaHHS roTiBKOBMX KOWTiB Ha [MoTo4YHM PaxyHoK Ta Bugaya roTiBkoBux kowTiB 3 [NoToyHoro PaxyHka,
a TakoX iHWi onepaduii 3 roTiBkoto KnieHTa 34incHI0ETbCA Y Nnopaaky, nepeabayeHoMy 3aKkOHOAaBCTBOM.
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5.1.2.17. NomunkoBo 3apaxoBaHi kowTn Ha [MoToyHun PaxyHok (wono skux KnieHT € HeHanexHum oTpuMyBayem)
noBepTalTbCsa B Nopsaaky, nepepbavyeHomy 3akoHOAABCTBOM. Y BUMNAAKy MOMWMIKOBOrO 3apaxyBaHHS KOLITIB Ha
MoTouHmIn PaxyHok, KnieHT 3060B’A3aHWIA HeramnHo noeigoMnTK Npo Ue baHk Ta NoBepHyTM Taki Ko Tw.

Y pasi akwo KnieHT caMOoCTiMHO He NoBepHYB MOMWUIIKOBO 3apaxoBaHi Ha noro NoTodHun PaxyHok kowTn, baHk mae
npaeo 3aiicHnTK [JoroeipHe CnvcaHHs Taknx KOLWTIB B MOPSAKy Ta y cnocid nepeadadyeHi posginom 6 uboro [Joroopy.

5.1.2.18. ApewT Ta npumMycoBe crnucaHHs kowTiB 3 [MoTOYHOro PaxyHKy 34iACHIOETbCA Ha NiacTasi Ta B MOPSAKY,
nepeabavyeHnmMm 3aKkoHOOABCTBOM.

Y BMNadKy HaknageHHs apeLuTy Ha rpoLoBsi KowTu Ha MoTovyHomy PaxyHKy onepauii 3a Takmm MoTovHUM PaxyHkom
3[iNCHIOITBCS 3 YpaxyBaHHAM OOMexXeHb Ta B nopsaKy, nepeadayeHnmmn 3akoHOA4aBCTBOM.

5.1.2.19. Y Bunagkax, nepeabaveHnx 3akoHogaBcTBoMm, KnieHT 30608’a3aHnii y 3asnsi npo HagaHHsA baHkiBcbkux Mocnyr
abo 3aaBi npo 3MiHYy YMOB KOpUCTYBaHHA BaHkiBCbkMMuy Mocnyramu noroant 3 baHkom CTPOKM 34aBaHHSA rOTIBKOBOI
BMPYYKM (FOTiIBKM) Ta CBOEYACHO (3asganerifb) NoromkysBaTh 3MiHy 3a3HadyeHnX CTPOKIB.

5.1.2.20. baHk 3gincHoe onepadii 3 Yekamu BigNoBigHO OO0 Mopsiaky Ta ymoB, nependadeHnx [oroBopoM, iHWMMU
poroBopamu KnieHta 3 baHkoM, BHYTPIiLWWHIMK AokyMeHTamu BaHky Ta 3rigHo i3 3akoHO4aBCTBOM.

5.1.2.21. lNopsiaok enekTpoHHOro 0OMiHY JOKYMeHTaLie B Npoueci HagaHHs baHkiBcbkoi Nocnyrn mik CTopoHamu 3
BUKOpUCTaHHA EnekTpoHHoro lMignucy BnusHavaeTbes 3rigHo NyHKTY 5.1.5. uboro [Jorosopy.

5.1.2.22. baHk 3060B’a3yeTbca HagasaTtu KnieHTy Bunuckn 3 NMotodyHoro PaxyHky (3a LOMOBEHICTIO): LWOAHS, LLOTUXKHS,
LoMicsUs 3 4OAaHHAM HEOBXiOHNX JOKYMEHTIB.

Bupava gybnikaty Bunmuckn 3 MNoToyHoro PaxyHKy 34iMCHIOETBCA 3a okpemum 3anutom KrieHTa 3 onnartoro 3rigHo
Tapudis baHky.

baHk Hagae KnieHTy Bunmncku 3 MNMotovHoro PaxyHKy y enekTpoHHin opmi, 3aceigyeHi KeanicgikoBaHnm EnekTpoHHMM
Mignnucom ynoBHOBaXkeHOi 0cobun baHKy, kUi HaknagaeTbesl Ta BUKOPUCTOBYETbCA BaHkoM y BignoOBIAHOCTI 4O BMMOr
3akoHogaecTBa. HagaHHs Bunncok 3 lMoTtouHoro PaxyHKy y nanepoBii doopMi 34iNCHIOETLCS 33 OKPEMUM 3anvUTOM
KnieHta Ta nicns cnnatu komicil 3rigHo Tapudis baHky.

Mpumitka: CtopoHu norogunu, wo KeanidikoBaHun EnekTpoHHun [lignuc, sikMn NpocTaBnsdeTbCs Ha BUMMCKax 3
MoToyHoro PaxyHKy y enekTpoHHin hopMi 3a NpaBoBUM CTATyCOM MPUPIBHIOETBCA OO0 BfacCHOPY4YHOro nignucy Ta
nigTBEPOXKYI0Th, WO BUNUCKM 3 [TOTOYHOrO PaxyHKy B enekTpOHHIin hopMi € NepBUHHUM AOKYMEHTOM 3rigHO BMMOT
3akoHogaBcTBa.

3 Bunuckn 3 lMotovHoro PaxyHky KnieHT oTpumye iHpopmauito npo cymy kynneHoi abo npogaHoi abo obMmiHsHOT
iHO3eMHOI BamnTW, CyMy BCiX BUTpaT, SKy cnnatue KnieHT 3a npoBegeHHs LuxX onepauin Ta, BUXOOSYM 3 CyMm
cnucaHux/3apaxoBaHux KowTiB 3/Ha MNMoTovHmx(i)PaxyHkis(K), OTpuMye iHdbopMaLito Npo Kypc, 3a skum byna 3gincHeHa
BaHkom BantoTHa onepuisa 3 Kynieni/npoaaky/obmiHy iHO3eMHOI BanoTu.

KnieHT 3060B’sA3aHMIN perynspHo NepeBipATM BUMMCKU LWOAO NMPaBUITbHOCTI MpoBeAeHHs1 BaHKIiBCbKMX onepauin Ta
npoTtaroM He Ginbw Hik 1 (ogHoro) BaHkiBcbkoro [OHsA 3 gatm HaganHa BaHkom Bunucku 3 MoToyHoro PaxyHKy B
NMCbMOBIN hopMi noBigomMnaTh BaHk Npo Bci NoMiveHi HeTOYHOCTIi abo NOMKIKKM Yy BUNnckax 3 MNMoTo4yHoro PaxyHky Ta
HLWMX JOKyMeHTax abo nNpo HeBM3HAHHA (He NiaTBEpOKEHHS) NigCYMKOBOro canbdo 3a [MoTovyHum PaxyHkom. AKLwo
npotarom 1 (ogHoro) baHkiscbkoro [HA nicns gatu HagaHHsa BaHkom Bunuckn 3 NoToyHoro PaxyHky, NoBigoOMIIeHHS
abo iHwWnx JoBigok, KnieHT He nogae NUCbLMOBUX 3anepeyeHb CTOCOBHO 3MICTY Takol BUMMCKK 3 [1oToYHOro PaxyHky,
noBigomMneHHst abo iHwWKx goBiaok baHky, BBaxaeTbCs, Wo KnieHT 3rogeH Ta nigTBepauB NpaBUibHICTb 3MICTY Takmx
OOKYMEHTIB.

5.1.2.23. baHk 3060B’A3aHMI 3a gopyyeHHsM KnieHTa Ha nigctasi 3asB KnieHTa npo kyniento, obmiH Ta/abo npogax
iHO3EMHOI BarTK, a TaKOX iHWWX AOKYMEHTIB, HagaHux KnieHToM y BignoBigHOCTIi 3 BMMoOramum 3aKkOHOOABCTBA,
yknagaTtu Bif CBOro iMeHi, ane 3a paxyHok KnieHta yrogm 3 kynieni, o06MiHy Ta/abo npogaxy 6e3roTiBkoBOi iHO3EMHOI
BanTU Ha yMOBax, BU3Ha4yeHux LM [JoroBopom Ta 3assamu KnieHTa npo kyniento, 0OMiH Ta/abo npogax iHO3eMHOI
BantoTn. Po3mip KomiciiHOi BMHaropoau BaHky 3a nepegbadeHi uum nyHkTom [JoroBopy onepawii  BuU3HadaeTbcs
Tapudamn BaHky.

Mpumitka: CTOpOHM NpuiALNM A0 3roau, Wwo oboB’'s3K0BI pekBi3nTK 3asB KrieHTa npo Kynismo, 06MiH Ta/abo npoga
iHO3eMHOT BantoTK NoromxyoTbcss CTOpOHaAMK B KOXHI KOHKPETHIN 3asaBi KnieHTa npo kyniento, obmiH Ta/abo npoaax
iHO3eMHOI BanoTK, NiANUCaHIN YNOBHOBaXXeHWM npeAcTaBHMKOM KrnieHTa Ta npuiHATI BaHKkoM OO BMKOHaHHSA, npu
LbOMY KOXHa Taka 3asiBa KnieHTa npo kyniento, 00MiH Ta/abo npogax iHO3eMHOi BanoTu, Wwo oyae npunHata baHkom
[0 BUKOHaHHS, BBAXXaETbCH OKPEMUM NMPaBOYMHOM (goroBopom) Mix baHkom Ta KnieHtom.

BaHk npuiimae 3asBu KnieHta npo kyniBmto, 06MiH Ta/abo npogax iHO3eMHOI BanioTU OO0 BUKOHAHHSA nuie npu
HasaBHOCTI Ha NoToyHoMy PaxyHky KnieHTa KowTiB y BignoBigHiA BantoTi B CyMi JOCTaTHIA AN BUKOHAHHA YMOB Takoi
3aaBu KnieHTa npo kyniBnto, 0bmiH Ta/abo npogax iHO3eMHOI BanioTu.

BaHk Mae NnpaBo He NPUAHATK A0 BUKOHAHHSA 3asBy KnieHTa npo Kyniento, obmiH Ta/abo npofa iHo3eMHOT BanoTH, y
pasi odopmrieHHa KnieHTom Takol 3asiBu npo Kyniento, obmiH Ta/abo npogax iHO3EMHOI 3 MOPYLUEHHAM BUMOT
3akoHopaBcTBa, HopmMaTuBHUX akTiB HBY Ta/abo BHYTpIWHIX AokyMmeHTiB BbaHky. 3assa KnieHTa npo kynisnto, obMmiH
Ta/abo npoaax iHO3eMHOI BarnoTU BBaXaETbCS NOBEPHYTO 6e3 BUKOHaHHS, Akwo baHk Hanpasus KnieHTy BignoBigHe
NnoBiJOMITEHHSA B NOPSAAKY, BCTAHOBNEHOMY LM [10roBOpom.
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KnieHT mae npaBo nepeHecTu AaTy KyniBni iHO3eMHOI BamnioTW Ha iHWWMA onepauiiHuA AeHb, 3OINCHUTU KyniBrio
iHO3eMHOT BanTU B CYMi MEHLUIN HiXX Ta, WO BKasaHa B HagaHin 3asBi Npo KyniBfl iHO3EMHOI BanoTK, BiOKNMKaTH
3asBY NPO KyNiBIIHO iHO3EMHOI BantoTW y MOBHI CyMi y NOPSAAKY, BU3Ha4YeHoMy 3akoHo4aBcTBOM Ta Tapudamu baHky.

5.1.2.24. NignucaHHam 3asBu Npo HagaHHA baHkiBebknx Mocnyr KnieHT gopyyvae baHky nepepaxoByBatu 3 [oTo4HOro
PaxyHky y BignoBigHin BantoTi Cymy KOLITIB, WO NOTpiOHa Ans Kynieni, npogaxy Ta 0OMiHy iHO3eMHOI BanoTu, Ta Cymy
300py Ha 00OB’AI3KOBE Aep)KaBHE MEHCIHE CTpaxyBaHHS, a TaKoX iHLWKNX 360piB Ta 0O0OB’SA3KOBMX NaTexi, AKWO Taki
360pu Ta 060B’sI3KOBI NNaTexi NOBMHHI OyTK cnnaveHi BiaNoBiAHO A0 3akoHO4aBCTBA.

5.1.2.25. baHk Mae npaBo 3a gopy4yeHHAM KnieHTa Ha 3acagax KoMmicii npoBoauTn 0BMiH HanexHux KnieHTy kowTis B
iHO3eMHiV BantoTi Ha iHLWY iIHO3eMHY BantoTy. TepMiH BUKOHaHHSI AaHOro KOMICIMHOrO Aopy4veHHst KnieHTa BusHavaeTbCs
3akoHogaBcTBOM. Po3mip komicinHoT BuHaropoau baxky 3a umm nyHktom [JoroBopy Bu3dHavaetTbcs Tapudammu baHky.

5.1.2.26. baHk He Hece BignNOBiganbHOCTI 3a OYAb-AKUA PUBKK, WO BMHWUKAE B pesynbTaTi 3MiHW/KONUBAHHS KypciB
BanioT, Nif Yac BUKOHAHHA MDKHapPOAHMX NnaTexiB Ta BanoTHWX onepawin; Takui pu3nK NokNagaeTbCs BUKIIOYHO Ha
KnienTa.

5.1.2.27. Okpim BMNagKiB Konu 4Oroeopom Mk baHkom Ta KnieHTom nepenbayeHo npuiiMaHHsa Ta BUKOHaHHS BaHkom
Po3paxyHkoBux [JOKyMEHTIB Npu BiACYTHOCTi/HeAocTaTHOCTI kowTiB Ha MoTouyHomy PaxyHky KnieHTa, y BunagKky, skLo
3 byaob-sikoi npuumHM 3a [lloToyHum PaxyHkom KnieHTa cdopmyBaBcs Big'€éMHMI 3anMWOK KOLWTIB (Hagani —
«HecaHkuioHoBaHun OBeppgpadT»), KnieHT 3000B’A3aHUM HeramHo, B [A€Hb BWHMKHEHHS HecaHKuUioHOBaHOro
OBepgpadhty, noBepHyt baHky HecaHkuioHoBaHun OBepapadT. Y Bunagky HenoBepHeEHHs KnieHTom
HecaHkuioHoBaHoro OBepapadty y CTpok, nependadeHuii uum nn. 5.1.2.27. [Joroopy, KnieHT 3060B’A3aHMi cnnatutm
BaHky neHo B po3mipi noAsiviHOi 06nikoBoi cTaBky HBY pidHuMX, WO Ai€ HA MOMEHT (NPOTArOM CTPOKY) iCHYBaHHS
3aboproBaHocTi 3a HecaHkuioHoBaHum OBepgpadTom, Big cymu 3aboproBaHocTi 3a HecaHKLioHOBaHUM
OBepapadToM 3a KOXXHUIN AeHb NPOCTPOYEHHS. Taka neHs nignarae cnnati KnieHTom HeramHo Ha nepluy BuMmory baHky.
Mpn HagxomkeHHi Ha lMoToyHun PaxyHok ©Oyab-SIKOi CyMW KOLUTIB, Taki KOLITM aBTOMAaTMYHO CMPSIMOBYHOTbCS Ha
norawleHHs HecaHkuioHoBaHoro OBepapadrTy.

5.1.3. OCOBNIMBOCTI 3AINCHEHHA PO3PAXYHKOBO-KACOBOIO OECYIrOBYBAHHSA NOTOYHUX PAXYHKIB
KnieHTIB 13 CNEUWIANIbHUMUN PEXXUMAMW BUKOPUCTAHHA, NOTOYHUX PAXYHKIB 2606 «KOLUTWU HA
BMUMOTY CYB’EKTIB FOCNOOAPIOBAHHSA, WO NPUUHATI/IHKACOBAHI ANA NOAANbLLLOIO NEPEKA3Y» TA
NOTOYHUX PAXYHKIB 2654 «KOLWITU HA BUMOIY HEBAHKIBCbKUX ®IHAHCOBUX YCTAHOB, LWO
NMPUAHATI ANSA NOAANbLUOINO NEPEKA3Y».

5.1.3.1. PospaxyHkoBo-Kacosi OnepalLii, BanoTHi onepadii, a Takox 6yab-ski iHWi onepaduii 3a NMNotouyHnmn PaxyHkamu
i3 cneuianbHUMK pexXxMMamMmn BUKOPUCTaHHS, baHk 3aiNCHIOE BMKIMIOYHO B MeXax Ta BignosigHo 4o 3akoHO4aBCTBa.

5.1.3.2. Ha NMoTo4nnin PaxyHok KnieHta 2606 «KowTn Ha BUMOry cy6’eKTiB rocriogaptoBaHHs, Lo NPUAHATI/iHKacoBaHi
Ona noganbLloro nepekasy» 3apaxoByTbCs KOLWTK, OTpuMaHi KnieHToM Bia onepauin 3 npyuinMaHHS roTiBKU B TPUBHSAX
Ans noganblioro ii nepekasy, a TakoX CyMM iHKacoBaHOi, oOpobreHoi Ta OoCTaBNeHOI rOTiBKM Big CyO'ekTiB
rocnogaptoBaHHs Ta 6aHkiB.

Ha MotoyHun PaxyHok KnieHTa 2654 «KowTn Ha Bumory HebaHKiBCbKMX (hiHAHCOBMX YCTAHOB, WO MPUAHATI ANs
noJansLUoro nepexkasy» 3apaxoByTbCs KOLWTK, oTpuMmaHi KnieHToM Bif onepadivi 3 NpUinMaHHs roTiBKU B TPUBHAX AN
noAanbLuoro i nepekasy.

5.1.3.3. KnieHT mae npaso nepepaxoByBaTu kowTwn 3 [loToyHoro PaxyHky 2606 «KowTu Ha Bumory cyb6’ekTiB
rocnofaptoBaHHs, L0 NPUMHATI/IHKAcOBaHi ANs NOAanbLLOro nepekasy»:

(i) 6aHky, 3 kMM KnieHT yknaB areHTCbKui OOroBip Ta Skui BkadaHunm y 3asBi npo HagaHHsa baHkiBcbkux MNocnyr abo
3asBi Npo 3MiHy yMOB KOpUCTYBaHHS BaHkiBcbkumu Mocnyramu;

(i) 6aHkam / ynoBHOBaxxeHUM OaHkaMm / HBY 3a roTiBky;

(iii) B iHWWMX BUNagkax, Wo He 3abopoHeHi 3akoOHOO4aBCTBOM.

5.1.3.4. KnieHT 3000B’A3aHU JOTpMMYBaTHUCSt BUMOT 3aKOHOAABCTBa, Liboro [JoroBopy Ta BHYTPILUHIX JOKYMEHTIB BaHky
npw 3gincHeHHi onepadui 3a NoTo4yHMM PaxyHKOM i3 cneLianbHUM peXMMOM BUKOPUCTaHHS, MNoTouHumM PaxyHkom 2606
«KowTn Ha BuMMOry cyb’ekTiB rocnogapioBaHHs, WO NPUNHATI/IHKAcCOBaHi AN nNoAanbLlioro nepekasy» Ta [1oTo4HuM
PaxyHkom 2654 «KowTtn Ha BUMOry HebaHKiBCbK1X (DiHAHCOBMX YCTaHOB, LLO NPUAHATI 4NA NO4anbLIOro nepekasy.

5.1.3.5. CtopoHu norogunucs, wo baHK He 3AINCHI0E KOHTPOSMb Ta He Hece BigMnoBiganbHOCTI 3a onepauii, Wwo
3givicHiooTbes KnieHToMm 3a MoToyHnm PaxyHKOM i3 cnieuianbHUM peXnMOM BUKOPUCTaHHS Ta/abo MNMoTouyHum PaxyHkom
2606 «KowTn Ha BMMOry cyb’eKTiB rocnogapioBaHHs, WO MPURHATI/iIHKacoBaHi Ana noganblioro nepekasy» ta/abo
MoToyHnm PaxyHkom 2654 «KowTu Ha BUMOry HeGaHKIBCbKUX (DIHAHCOBUX YCTaHOB, LUO MPURHSATI ANst noganbLlioro
nepekasy», 3a AoTpuMaHHs KnieHToM UuinboBoro BukopucTaHHsa [loTouHoro PaxyHky i3 cheuianbHUM pexnumom
BUKOpPUCTaHHA Ta/abo [lotoyHoro PaxyHky 2606 «KowTtn Ha BuMOry cyb’ekTiB rocnogapltoBaHHs, LLO
NpUMHATI/IHKacoBaHi Ans nodanbsLloro nepekady» Ta/abo MNotovyHoro PaxyHky 2654 «KowTu Ha BUMOry HebaHKiBCbKNX
iHAaHCOBUX YCTaHOB, LLO MPUWAHATI ANA nNoJanbLloro nepekasy», a TakoX BUMOr 3aKOHOOABCTBA MpU 3AiNCHEHHI
onepauin 3a NMNotoyHnm PaxyHKoM i3 cneuianbHUM pexmnmom BUKopucTaHHst Ta/abo MNotoyHum PaxyHkom 2606 «Kolutu
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Ha BuMOry cy@’eKkTiB rocrnogaploBaHHsi, WO MNPUAHATI/IHKacoBaHi Ans noganblioro nepekady» Tta/abo [MoToyHuM
PaxyHkom 2654 «KoLuTn Ha BUMOry HebaHKiBCbKMX (PiHAHCOBMX YCTaAHOB, L0 NPUAHATI ANA NOAAnNbLIOro nepekasy».
BignosiganeHicTb 3a BignosigHiCTb onepauin 3a MOoTOYHMM PaxyHKoM i3 cneuianbHUM PeXMMOM BUKOPUCTAaHHS,
MoTouHmm PaxyHkom 2606 «KolwiTn Ha BUMOry cy6’eKTiB rocnogaptoBaHHs, WO NPUAHSTI/IHKacCOBaHI ANs noganbLuoro
nepekasy» Ta NoTo4yHMM PaxyHkom 2654 «KowTn Ha BMMOry HebGaHKIiBCbKMX (DiIHAHCOBUX YCTAHOB, LLO NPUAHSATI ANs
noAarnbLUoro nepekasy» Bumoram 3akOHO4aBCTBa MOKagaeTbCs BMKIMIOYHO Ha KrieHTa.

5.1.3.6. Y Bunagky, SKLLO BHACNIAOK 34incHeHHs KnieHToM onepauin 3a NoTo4yHuM PaxyHKoM i3 cneuiansHUM pexxMmom
BUKOPUCTaAHHA Ta/abo [loTtouyHmm PaxyHkom 2606 «KowTtn Ha BuMOry cyB’ekTiB rocnogaptoBaHHs, Lo
NpUMHATI/IHKacoBaHi Ansa noganbLoro nepekasy» Ta/abo lNMotoyHnm PaxyHkom 2654 «Kowtn Ha BUMory HebaHKiBCbKMX
iHaHCOBUX YCTaHOB, LLO NPUAHATI 4NS noganbLIoro nepekasy», baHkom noHeceHi 6yab-siki BUTpaTH, 3atpaTtu Ta/abo
30MTKM, TO Taki BUTpaTK, 3aTpaTu Ta 30MTKM NignaralTb BigwkoayBaHHA KnieHTom npoTtarom 5 (n°'aTu) kaneHgapHUx
[OHIB 3 AaTn HanpaBneHHs baHkom BigNoOBiAHOI BUMOTN.

5.1.4. NPABA, OBOB’A3KW/ TA BIAMOBIOANBHICTb CTOPIH.

5.1.4.1. BaHk 3060B’A3y€eTbCA:

5.1.4.1.1. Bigkputn KnieHty lNoTouHnin PaxyHokK nicns BUKOHaHHA KnieHTOM BCiX ymMOB, BM3HadeHux n. 5.1.1.1 uboro
[oroeopy, Ta 3a ymoBu noromkeHHsa baHkom nogaHoi KnieHtom 3asiBu npo HagaHHa BaHkiBcbkux Nocnyr B nopsaky,
nepenbaveHomy unm [JoroBopowm;

5.1.4.1.2. HagaBaTtn baHkiBcbki IMocnyrun, nepeabavenri umm nyHktom 5.1. [Joroeopy, B Onepauiiimi Yac;

5.1.4.1.3. BukoHyBaTun Po3paxyHkosi [JokymeHTu KnieHTa, Wwo He cynepeyatb BUMoram 3akOHOAaBCTBa, Y CTPOKM Ta B
nopsiaKy, BCTAHOBMNEHi uum [JoroBopom Ta 3aKOHO4aBCTBOM,;

5.1.4.1.4. HagaBatu KnieHty Bunucku 3 lNotodHoro PaxyHka KnieHTa BignosigHo Ao yMOB Lboro [lorosopy;

5.1.4.1.5. BukoHyBaTw iHWi 060B’a3kKn, nepeabaveHi um Jorosopom.

5.1.4.2. BaHK Ma€ npaBo:

5.1.4.2.1. Mpur3ynuHUTN BUKOHAHHSA onepaldii/i 3a MNMotouHMmMm PaxyHkom abo BigMoBuUTK KrieHTy y 3ailcHeHHi onepalin
3a NoTo4yHnM PaxyHkom y Bunagkax, nepegbadeHux uum Jorosopom Ta/abo 3akoHogaBCTBOM;

5.1.4.2.2. 3pgincHioBaTU NpuMMycoBe cnucaHHs kowTiB 3 lMoToyHoro PaxyHky KnieHTa y Bunagkax, nepegbayeHunx
3aKoHO4aBCTBOM;

5.1.4.2.3. 3pgircHioBaT [oroeipHe CnucaHHs kowTiB 3 [MotodHoro PaxyHky KnieHTa B nopsiaky, nepenbadeHomy
NyHKTOM 6 Lboro [Jorosopy;

5.1.4.2.4. 3akputn lMotouyHun PaxyHok KnieHTa Ta/abo B OAHOCTOPOHHBOMY MOPSAKY po3ipeatn uen [orosip y
BMNagkax, nepenbaveHmx umm [lorosopom Ta/abo 3akoHOO4ABCTBOM;

5.1.4.2.5. IHwi npaBa, nepeabayeHi uum Jorosopom Ta/abo 3akoHO4aBCTBOM.

5.1.4.3. KnieHT 3060B'A3aHnN:

5.1.4.3.1. lMNpwn npoBefeHHi onepauinn 3a MNMOoTOYHUM PaxyHKOM OOTPUMYBaTUCb BUMOr 3aKOHOAABCTBA, BHYTPILLUHIX
JokymeHTiB BaHky Ta uboro [Jorosopy;

5.1.4.3.2. Y pasi oTpumaHHsa KnieHTom y bBaHKy kowTiB Ha Bunnaty 3apobiTHOI nnatu, HagaTtw, y nopsgky
nepeabavyeHoMy 3akoHOA4ABCTBOM, MMaTiKHI JOPYYEHHs Ha MepepaxyBaHHSA nogaTkiB Ta 00OB'A3KOBMX MfaTexis,
HeoOXigHWX NP ofepXKaHHi KOLITIB Ha BUNaTy 3apobiTHOI nnaTtw;

5.1.4.3.3. 3aByacHo (y cTpoku, BcTaHoBneHi Tapudamu baHky) HagaBaTh 3asBKy Ha OTPMMAaHHS FOTIBKOBUX KOLUTIB 3
kacu baHky;

5.1.4.3.4. HapgaBatn Ha Bumory baHKy (MpoTArom CTPOKy 3a3HayeHoro y Takiln BUMO3i) iHopMaLilo Ta OOKYMEHTH,
HeoOXxigHi Ans 3aincHeHHs BaHkom CBOIX NOBHOBaXEeHb Yy cdepi BantoTHOIO KOHTPOMIO, a Takox y cdepi 3anobiraHHsA
Ta npoTtugii neranisauii (BigMUBaHHIO) OOXOAiB, OO4EPKAHUX 3MOYMHHUM LUMSAXOM, (hiHAHCYBaHHIO TEpopusMmy Ta
(hiHaHCYBaHHIO PO3MOBCIOAKEHHS 30POi MAacOBOrO 3HULLIEHHS;

5.1.4.3.5. HeranHo nosigomnaTtn baHk npo 3apaxyBaHHs Ha [oTOYHUI PaxyHOK KOLUTIB, LLO NOMY He HanexaTb (LLoAo
Akux KnieHT € HeHaneXxHUM oTpuMyBadeM) Ta NOBEPHYTU Taki KOLITK BiANOBIAHO OO BUMOr 3aKOHOAaBCTBa;

5.1.4.3.6. MpoTtsirom 3 (Tpbox) pobouMx OHIB 3 OHS HAOXOMKEHHS NOBiAOMMNEHHA BaHKy Npo 34iNCHEHHS MOMMUITKOBOTO
nepekasy, nepekasaTtn baHky cymy NOMWNKOBO OTPUMAHMX KOLUTIB;

5.1.4.3.7. CBoe4yacHO Ta B NOBHOMY 00ca3i 34ilicHIOBaTV onnaty 3a oTpumaHi BaHkiBcbki [Nocnyri/BukoHaHi onepaldii
BiANOBIOHO OO Ail04MX HA MOMEHT 34iMCHEHHS BignoBigHMX onepadin Tapudis baHky.

5.1.4.3.8. CBoe4acHO (He Mmi3Hiwe 1 (nepLloro) fTOro PoKy, HAaCTYMHOro 3a 3BiTHWMM) HagasaTn Ao baHky wopiyHe
nigTBepoKeHHs 3anuwikiB Ha MoTtovyHomy PaxyHky (ctaHom Ha 1 ciyHs1). Akwo KnieHT npoTsarom Bullie3a3Ha4YeHoro
CTPOKY He HaZaB NiagTBEpAXeHHS NPo 3anuLikn Ha NoToyHomy PaxyHKy, 3anuwikm no NotoyHomy PaxyHKy BBaXaroTbCH
nigreepakeHumn KrnieHtom.

5.1.4.3.9. Akwo cTocoBHO AaHux KnieHTa, Wo MICTATLCA Yy AOKYMeHTaX, Wo HagaHi KnieHtom go baHky ons Bigkputta
MoTouHoro PaxyHky, Bigbynucs 6yab-aki 3mMiHW, HagaT baHky HOBi JOKYMEHTU (3MiHW), WO NigTBEPOXKYHTh TaKi 3MiHW,
npotsrom 5 (M'atu) baHkiBCbkux [HIB 3 4aTWU BHECEHHS BiANOBIOHUX 3MiH.

5.1.4.3.10. HeranHo iHdopmyBaTn baHk, 3 HagaHHSM BiANOBIAHOT JOKYMeHTaLlil, Npo 3MiHY CBOro ctaTycy, BignoBigHO
0o nyHkTy 5.1.1.8. uboro [loroBopy, BHECEHHS 3MiH B TaKky AOKYMeHTaUito, abo opopmneHHs JoKyMeHTaLil, Wo Bnnnsae
Ha 3MicT abo AincHicTb HapgaHoi baHky gokymeHTauii. Y Bunagky HeHagaHHa KnieHTom Takoi AokyMeHTauil, baHk He
Hece BignoBiganbHOCTI 3a onepadii 3a NoToyHnm PaxyHkoM KnieHTa, Wo 34iicHeHi 3a 4OpYyYeHHSAM Ocib, siki 3a3HaYeHi
B KapTui 3i 3paskamu nignucie/MNepeniky Po3nopsgHukiB PaxyHkiB, Ha MOMEHT 3[iICHEHHSI Takoi onepadii B nepiog go
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MOMEHTY HafaHHS OOKYMeHTauil Ta BigobpaxeHHs Lmx 3MiH y davinax (qokymeHtax) baHky, B TOMy 4ucni, ane He
BUKMIOYHO HagaHHA baHkOM [03BONy Ha NPUNHATTS HOBOI KapTkM i3 3paskamu nignucis/Hosoro [lepeniky
PosnopsgHukiB PaxyHkiB Ta/abo 3amiHy kntodviB Cuctemu KnieHT-baHk Towwo. Mpu uboMy, KnieHT 3aneBHsIE Ta rapaHTye,
wo BCi onepauii 3a [lloTOYHMM PaxyHKOM € TakMmu, WO 34iNCHEHHI BigMOBIAHO A0 BMMOr 3akoHOOaBCTBaA
YNOBHOBaXXeHUMMU Ha Lie ocobamu KnieHTa.

5.1.4.3.11. Y pasi npoBefeHHs pO3paxyHKOBUX onepauii, siki 34iMCHI0ITLCA A9 BUKOHAHHS OnnaTu 3a 4oroBopamm
3akyniBni, yKrnageHuMu1 y BignoBigHOCTI 40 nonoxeHb 3akoHy YkpaiHu «[po nybniyni 3akynieni» Big 25 rpygHsa 2015
poky N 922-VIII" (Hapani — «CneuianbHi [JoroBopuy»), KnieHT 3060B’a3aHUIN KOXHOrO pasy nig 4ac NpoBefeHHS
nnatexy(ie) 3a CneuianeHumm JJoroBopamu HagaBaTtu (ogHo4acHo 3 nepefaveto PospaxyHkoBoro [JokymeHTa) baHky
NWCT 3 NOBIJOMMNEHHAM NPO Te, WO NnaTtix nignagae nig gito 3akoHy Ykpainm «[po nybnivni 3akynisni» Big 25 rpyaHs
2015 poky N 922-VIII" (Hagani — «3aKkOH») Ta 3 NOCUITAHHAM Ha eNIEKTPOHHY agpecy, 3a SIKOK PO3MilLLEHO BiaMNOBIAHMIA
3BiT NPO pe3ynbTaTv NPOBEAEHHS Mpoueaypy 3akyniBni, Ta iHWi JOKYMEHTU HagaHHsS sikux nepenbadeHo BMMOramu
3akoHy. Y BuUNagKy HEBMKOHAHHS/HEHaNeXHoOro BMKOHaHHA  KnieHTom 30060B’A3aHHs, nepepbaveHoro uum nn.
5.1.4.3.11. JoroBopy, KnieHT Hece BianoBiganeHiCTb, NnepeadayeHy 3akOHO4aBCTBOM, 3a NOPYLUEHHS BUMOT 3aKoHy, Ta
3000B’A3yeTbCAa BigwkoayBaTtu baHky Bci BUTpaTh, 3aTtpaTu Ta 30MTKM, NoHeceHi baHkoM BHacnigok He NMpoBeAEeHHs!
BaHkoM nepeBipku 4OKYMeHTIB, nepeabaveHmx nn. 5.1.4.3.11. [loroeopy;

5.1.4.3.12. BukoHyBaTy iHLWIi 060B’s3kKn, NnepeadayeHi umm [JloroBopom Ta/abo 3akoHO4aBCTBOM.

5.1.4.4. KnieHT mae npaBo:

5.1.4.4.1. CaMOCTiiHO po3nopsgpkaTuca KowTamu Ha cBoemy [loToyHOMy PaxyHKy 3 OOTpMMaHHSIM BUMOT
3akoHogascTBa Ta Lboro [loroeopy;

5.1.4.4.2. OgepxyBaTy roTiBKOBi KOLUTK Ha NoTpebu Ta y obcsarax, nepeabadyeHnx 3akoHOAABCTBOM;

5.1.4.4.3. Bumaratu CBO€YaCHOrO i MOBHOrO 3AiNCHEHHSA PO3paxyHKiB Ta HadaHHA iHWux obymoBneHux [oroBopom
nocnyr;

5.1.4.4.4. 3akputn MNoToyHM PaxyHOK Ta B OOHOCTOPOHHLOMY MOPSAKY posipBatu uew [orosip y BuMnagkax Ta B
nopsaky, nepeabayeHnx uum JoroBopowm;

5.1.4.4.5. [Hwi npaBa, nepenbayveHi um [JoroBopom.

5.1.4.5. BignoBiganbHicTb CTOpIH.

5.1.4.5.1. 3a nopyLleHHs1 CTPOKIB 3apaxyBaHHS KOLUTIB, WO Haginwnm Ha lMoTouHmin PaxyHok KnieHTa abo cTpokis
nepepaxyBaHHs1 kowTiB 3 lMoTouyHoro PaxyHky 3a poanopsimkeHHsM KnieHTa 3 BMHM BaHKy, ocTaHHih 3060B‘A3aHui
cnnatutn KnieHty neHio B poamipi 0,01% Big HecBoeyacHO 3apaxoBaHOi abo mepepaxoBaHOi CyMW 3a KOXHUIN OeHb
NPOCTPOYEHHS, ane He Ginblwe 0,05 % 3a3HayeHoi cymu .

5.1.4.5.2. BaHk He Hece BiANOBIOANBHOCTI 3a MOPYLUEHHSA CTPOKIB 3apaxyBaHHA KOLITIB, WO Haginwnm Ha MoTovHun
PaxyHok KnieHta abo cTpokiB nepepaxyBaHHs KowTiB 3 [oTo4yHoro PaxyHKy 3a po3nopsimkeHHaM KnieHTa sKLwo:

- BigcyTHsa BuHa BaHky;

- HEBUKOHaHHS CTanocb BHaAcnigok Aii HenepebopHoi cunm abo BHacnigok 360iB B poboTi CucteMi enekTpoHHUX
nnatexis HBY.

5.1.4.5.3. baHK He Hece BignoBiAanbHICTb 3@ HEMOXIMBICTb 3aBEPLLEHHA Nepekasy, iHiuinosaHoro KnieHToM, BHacnigok
HeBIpHOro 3asHayeHHs KnieHTOM pekBi3WTIB OTpUMMyBaya; 3aCTOCYBaHHSA [0 KpaiHU MiCLie3HaXOKeHHS OoTpumyBa4da
MiXKHApOZAHMX CaHKLiN, WO YHEMOXITMBIIOTL abo YCKNagHoWTb Nepekas; nopyweHHss 6aHKoM oTpuMyBaya CTPOKIB
3apaxyBaHHs Nepekasy Ha paxyHOK OTpUMyBaya; BUHUKHEHHS 0OCTaBWH, L0 He 3anexaTb Big Boni baHky Touuo.
5.1.4.5.4. BaHk 3BiNbHAETHCS Bif BigNOBiAanbHOCTI (B TOMY 4uchi Big cnnaTtu neHi Ta/abo 36uTkiB) 3a NpU3ynuHEHHS
BMKOHaHHS onepadii/ Knienta 3a lNMoto4yHum PaxyHkom abo BigMOBY y 3giMcHeHHi onepauin 3a MNMoTtovyHum PaxyHkom
KnieHTa, AKLo Take(a) npmM3ynnHeHHs/BigMoBa 34incHeHa 3 nigctas nepegbaveHnx n. 5.1.2.12 ra/abo n. 5.1.2.13. yporo
Horosopy.

5.1.4.5.5. 3a HenoBepHEHHA MOMMUIIKOBO OTPUMMaHOi Cymu mpoTarom 3 (Tpbox) poboumx AHIB 3 AHS HaOXOOXKEeHHS
nosigomMrneHHss baHvky npo 3gincHeHHs nomunikoBoro nepekady KnieHT cnnadvye baHky neHio y posmipi 0,1% Big
NMOMUIIKOBO OTPUMaHOT CYyMU 3a KOXHWUIA AeHb MPOCTPOYEHHS, NOYMHAOUN 3 AT 3aBepLUEHHS NOMUIKOBOrO nepekasy
[0 OHS MOBEPHEHHS MOMUIKOBO OTPMMAaHOI CyMU BKIIOYHO, ane He Oinble 10% 3a3HaveHoi cymu.

5.1.5. BUKOPUCTAHHA ENEKTPOHHOIO NIANUCY B NPOUECI HAOAHHSA BAHKIBCbKOI MOCNYI .

5.1.5.1. MNpwn obmiHi JokyMeHTaUieto B npoLeci HagaHHA baHkiBcbkoi Mocnyrn, CTOpoHM MOXYTb HagaBaTu/oTpuMyBaTH,
BMKOPUCTOBYBATU B pOBOTI JOKYMEHTW/KONIT JOKYMEHTIB B €NeKTPOHHIA dopmi, 3acsigveHi EnektpoHHum lignucom,
AKLWO Lie 403BONeHO 3aKkOHOA4aBCTBOM.

5.1.5.2. O6miH gokymeHTauieto 3 BukopuctaHHsam ElN BigbyBaeTbcs 3acobamu enekTpoHHOI now T abo 3a 4oNOMOror
Cuctemu KnieHT-bBaHk.

5.1.5.2.1. Y Bunagky obmiHy gokyMeHTauieto 3 BukopuctaHHam ElN 3acobamu enekTpoHHoi now Ty, KnieHT gogaTkoBo
nosigomrisie nNpo ue baHk nuctom (B sikoMy NOBUHHA ByTu 3a3HayeHa eneKkTpoHHa agpeca Ans 0OMiHy AOKYMeHTaLiero
3 BuKopuctaHHam ElM), nignncaHnm ynoBHoBaxxeHMMn ocobamu KnieHTta, Lo 3a3HayeHi B kapTLui i3 3pa3kaMmu nignucise
KnieHnTa/lepeniky Po3nopsagHukie PaxyHkiB, Ta ckpinneHnm Bigbutkom nevaTtkm KnieHTa (3a HasiBHOCTI).

OB6MiH foKyMeHTaUieto 3acobamm enekTPOHHOT NOLITW MOXIMBUIA 38 YMOBM, LLIO JOKYMEHTU 3acBigdveHi KsanicikoBaHnm
EnekrpoHHum lMignucom.

5.1.5.2.2. Y Bunagky obmiHy AokymeHTauieto 3 BukopuctaHHam ElN 3a ponomoroo Cuctemu KnieHT-BaHk, KnieHTt
nepegae opuriHanu JOKYMeHTIB (nepenik sskux BU3Ha4YeHo po3ainom 5.2. uboro [loroBopy), 3acBig4eHi Y40CKoOHaneHum
EnekrpoHHum lMignucom abo KeanidikoBaHum EnekTpoHHuMM [lignvcom, Ta Kormii JOKYMEHTIB B €NEKTPOHHIN opMi
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(nepenik  sKkMx BU3Ha4YeHW 3akoHOAABCTBOM), 3acBigyeHi YpockoHaneHum EnektpoHHum [llignucom abo
KeanidhikoBaHum EnektpoHHum [lignncom. CTOpOHM BBaxaloTb KOMil [OKYMEHTIB, nepeabayeHi uum NyHKTOM,
HaneXH1M YMHOM 3acBigyeHMMun Konismn. KnieHT 4ogaTKoBO rapaHTye, Lo KOMiT TakMx AOKYMEHTIB 3acBig4eHi nignucom
YnosHoBaxeHoi Ocobu KnieHTa.

5.1.5.3. Akwo nonitukoto baHky Ta 3akoHogaBCcTBOM nepeabayeHo MOXIMUBICTb Nepedadi TOro Yu iHWOro JOKyMeHTa 3
BuKkopucTaHHaM El, ane u4itko He BkaszaHo Bumorn go Bugy Ell, 10 B Takomy Bunagky CTOpPOHM MOXYTb
BMKOPUCTOBYBATM ANSA TakuMx AOKYMeHTIB sik Mpoctuin EnektpoHHun lMignuc (Moxxe BUKOPUCTOBYBATUCS 3a 3rofoH
BaHky) Tak i YoockoHaneHun EnektpoHHui lMignuc abo KeanidpikoBaHui EnektpoHHui Mignuc. Mpu ubomy KnieHT
camocTiiHo obupae Bug ENM (okpim lMpoctoro EnekTpoHHoro [lignucy, siknii MoXe BUKOPUCTOBYBATUCS 3a 3roforo
BaHky).

CtopoHn pomoBunuCb, WO YaockoHaneHun EnektpoHHun Tlignuc HapaeToca KnieHty BaHkom B nopsgky,
nepepbavyeHomy 3aKkoHOOABCTBOM Ta BHYTPIilWHIMM AokymeHTamu baHky, a KeanicikoBaHun EnektpoHHui [Mignuc
KnieHT oTpMmMye camoCTiHO Yy BCTaHOBNEHOMY 3aKOHOAaBCTBOM NOPSAKY.

5.1.5.4. lepenik OOKYMEHTIB, WO MOXnuMBO HagaBatu KnieHtom go BaHky 3 BukopuctaHHaMm ElN BusHavaeTbes
BHYTPILIHbOI noniTukoto baHky Ta 3akoHogaBcTBOM. BbaHk okpemo nosigomnsie KnieHTa npo OOMOBHEHHSI nepeniky
[OKYMEHTIB, SKLLO Taki 3MiHK B6yrnn BHeCeHi 3rigHo i3 3akoHoaaBCcTBOM abo 3i 3aMiHaMu NoniTukM baHky.

5.1.5.5. Ell npupiBHIOETBCA A0 BNACHOPYYHOro nignucy Ta nedatknm y Bunagky, konu EIN nigtBepaxeHo 3
BukopuctaHHam KeanidikoBaHoro CepTtudikata Bigkputoro Knkouya 3a gonomorok HapgiiHoro 3acoby uudpoBoro
3B’513KYy Ta 3a YMOBMU, LLO AaHUN cepTUdikat € YNHHUM.

5.1.5.6. LlUnaxom nignucaHHa 3asBu npo HapaHHA baHkiBcbkux [Mocnyr, KnieHT npuiiMae Ha cebe pusnku
36UTKIB/BMTPAT, LLO MOXYTb BUHUKHYTU B HbOrO B pe3yrnbTaTi peanidauii nonoxeHb Lboro nyHkTy 5.1.5. (3 nianyHkTamm)
[HoroBopy, a Takox 3060B’A3yeTbCA KOMMNEHcyBaTn baHky 36utku/BuTpaTH, WO MOXYTb BUHUKHYTU y BaHka B pe3ynbTarTi
peanisauii LMx NoMnoXeHb, 3a BUKITHOYEHHAM BUNAAKIB KONW Taki 30UTKU/BUTPATK BUHUKITM 3 BUHM BaHKy.

5.2. BAHKIBCbKA NMOCJIYTA «AUCTAHLUIUHE OBCINYITOBYBAHHA 3A IOMOMOI OO ENEKTPOHHOI
BAHKIBCbKOI CUCTEMUW KNIEHT-BAHK».

TepMiHM Ta NOHATTA B LbOMY NYHKTI 5.2 [loroBopy MaloTb HacTynHi 3Ha4YeHHs:

Biakputun/i Knrou/i — napameTp kpuntorpadiyHoro anroputMmy nepesipku YgockoHaneHoro ElN, goctynHun obom
CTtopoHam.

EnektpoHHM [I0OKyMeHT — JOKYMEHT, iHdbopMaLis B SKOMy npeacTtaBneHa y popmi enekTpoHHMX AaHWUX, BKOYaoyn
BiAMNOBIOHI PEKBI3UTM AOKYMEHTa, y TOMY Yncni YgockoHaneHun ElN.

YnockoHaneHun EnektponHun Mianuc abo Yaockonanenun ElN - enektpoHHMI Nignuc, CTBOPEHUn 3a pesynbTaTom
KpUnTorpagivyHoro nepeTBOPEHHA EMNEKTPOHHUX AdaHuX, 3 SKAMK MNOB’SA3aHMKA  LEeW eneKTPOHHWA nignuc, 3
BMKOPUCTaHHAM 3acoby YAOCKOHaneHoro enekTPOHHOro MignMcy Ta OCOBUCTOro Kntoya, O4HO3HAYHO MOB’A3aHOro 3
nignucyesayeM, i KM gae 3amMory 34iNCHUTUN eNeKTPOHHY ideHTUdiKkauio nignucysada Ta BUSBUTU MNOPYLLUEHHS LifiCHOCTI
€NEKTPOHHMX JaHUX, 3 AKMMW NOB’A3aHMIN LIV eNneKTPOHHUN nignuc. YaockoHaneHun EN ¢popmyeTbeca 3a 4oNOMOror
CekpeTHux Kniouis, areHepoBaHunx KnieHTomM Ha ymoBax LpOro po3giny [orosopy, 3 MeTOl MNignncaHHA AOKYMEHTIB,
BKkazaHux y n. 5.2.2. uporo [Jorosopy, WO nepecunatwTbcd Yeped Cuctemy KnieHT-baHk, i gae 3mory nigrBepanTu
LinicHiCTb Ta AOCTOBIPHICTb TakMx OOKYMEHTIB Ta igeHTudikysat ocoby, ska nignucana EnekrpoHHun JokymeHT ang
uinen BukoHaHHA [oroBopy. YaockoHaneHun ENNM noBuHeH G6yTn HaknageHwun 3a gonomorot CekpeTHoro Knouva Ta
nepesipeHuit 3a gonomoroto Bigkputoro Kntova.

3anut CepTudbikaty — 4OKYMEHT BU3HaA4YeHOro chopmary, SKMM MiCTUTb y cobi 3HaveHHs Bigkputoro Kniova i gaHi npo
KnieHTa, Ta nepepaetbes o LleHtpy Ceptudikauii Knitouis B enekTpoHHin Ta/abo naneposin dopmax. Mpu dpopmyBaHHi
3anuty CepTudpikaty aBTomaTu4HO reHepytoTbca CekpeTHui Ta Bigkputun Kntoui.

3BeaeHa Bigomictb - BU3HaueHa BaHkom ¢popma BigomocTi, sky KnieHT nepiognyHo Hagae bBaHky 3a gornomororo
Cuctemun Knient-baHk gna HagaHHa BaHkom 6aHkiBCbkol nocnyrn «3apnnatHui npoekT» Ta/abo «PospaxyHkoBse
o6cnyroByBaHHS 3 po3noginy KowTie» Ha nigctasi [MybniyHoro Jorosopy.

IHCTpyKUia — IHCTpyKUis kopucTyBada Cuctemu KnieHT-BaHk «OTP Online» abo IHCTpykuisi kopucTyBada Cucrtemu
Knient-BaHk «Click OTPay» abo iHCTpyKuia kopucTyBaya OyAb-siKOi iHLIOI enekTPOHHOI GaHKiBCbKOi cucTemu, 3a
[OoMnoMoro sikoi baHk 34icHIoE aucTaHuiiHe obcenyroByBaHHA KnieHTa 3a yum [JoroBopoM, WO 3aTBEPOXKYHTbCS
BaHkoM Ta TeKCT sgkux po3milieHo Ha OdiuiiHomy Canti baHky.

KomnpowmeTtauisa CekpeTHoro Kntoua — O0yap-sika nogis Ta/abo gis (BTpaTa, HecaHKLiOHOBaHe KonitoBaHHsI abo nigo3pa
Ha HecaHKLiOHOBaHe KOMiloBaHHSA TOLO), Lo npu3Berna abo mMoxe Npu3BecTn 0O HECaHKUIOHOBAHOMO BMKOPWUCTAHHS
CekpeTHoro Knitoua.

Mob6insHun JopaTtok - nporpama ans MobinbHuX TenedoHiB 3 onepadinHot cuctemoto iOS / Android, po3pobneHa
creuianbHo ons kopuctyBaHHs Cuctemoto KnieHT-BaHk 6e3 3actocyBaHHsi BeO-Opaysepa.

Mocnyra OTP-Kop — nocnyra baxky 3 HaacunanHa KnieHty OTP-Kogis, sika nigknioyaetbca Ta HagaeTbca baHkoMm 3a
BaxxaHHaMm KnieHTa 3rigHo ymoB yknageHoi CtopoHamu 3asBu npo HagaHHsa baHkiscbkux MNocnyr abo 3assu npo 3miHy
YMOB KopucTyBaHHs BaHkiBcbkumu MNocnyramum (B 3anexHOCTI Big BUNagkKy).

My6niyHnn Oorogip - [oroBip Npo HagaHHsA BaHkiBCbkMx nocnyr (Ny6nivHmn), yknageHun mik CTopoHamMm Ha nigcTasi
3asiBu npo HagaHHA baHkiBcbKoi nocnyru «3apnnaTtHuii NpoekT» Ta/abo «Po3paxyHkoBe 06CnyroByBaHHS 3 po3noginy
KOLUTIBY».

CekpetHun/i Knrou/i — napameTp kpuntorpadiyHoro anroputmy dpopmysaHHsi YgockoHaneHoro ElN, 4OCTYNHUA Tinbky
KnieHTy.
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CepTtudpikar Bigkpurtoro Kntoua (Ceptudiikart/n) — enekTpoHHUn JokyMeHT, BuaaHui LieHtpom Ceptudikauii Kntouis
BaHky, Akui 3acBigyye YMHHICTb | HanexHicTb Bigkputoro Knioua ocobi, gka nignucana enekTpoHHUN OOKYMEHT.
CepTtudikaTtn Bigkputnx Kntouie KniieHTa HagaTbes B €MEKTPOHHIN hopmi.

Cnyx6a NiaTpumkn Cuctemu— iHpopmauinHo-aoBiakoBa cryxba nigTprMKn enekTpoHHOI BaHKiBCbKOI CUCTEMN.
OTP-Kog (OneTimePassword) — ogHOpa3oBuMi Naposb 3 06MeXeHUM CTPOKOM fii, SKUIN KOXHOro pasy HaacuMnaeTbes
KnieHTy Ha 3asHaueHuii y 3asBi npo HagaHHA badkiBcbkux [lMocnyr abo 3asBi Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBcbknmu Mocnyramum (B 3anexHOCTi Big BUNagKy) Homep MobinbHOro tenedoHy Ans aBTopumaalii chopMoBaHoro
Knientom 3anuty Ceptudikaty y Cuctemi KnieHt -baHk.

LleHTp CepTuddikadii KnrouiB — topugndHa ocoba HesanexHo Big doopMu BIIACHOCTI, Lo BUaae cepTudikat BigkKpUTmx
KntouiB.

TepmiH «MpocTun EnektpoHHum Mignucy» BXNBAETLCS Y 3Ha4YEHHI, nepegdayeHomy nyHkTom 5.1. uboro [Joroeopy.

B ubomy nyHkmi 5.2. [Joezoeopy nid baHkiecbkoto Tocryeoto cnid posymimu baHkiecbky [locryay «NCTAHUINHE
OBCJ1YITOBYBAHHA 3A JOMNOMOIMORO EJTEKTPOHHOI BAHKIBCBbKOI CUCTEMU KITIEHT-BAHK»

5.2.1. YMOBU TA NOPAOOK HAOAHHA BAHKIBCbKOI MOCNYIU.

5.2.1.1. BaHk Ha nigcTaBi yknageHoi CtopoHamu 3asBu Npo HagaHHsa baHkiBcbkux MNocnyr abo 3asiBu Npo 3MiHy yMOB
KkopucTtyBaHHs baHkiBcbkumun TMocnyramn nigkntovae KnieHta go Cuctemu KnieHT -baHk Ta Hapae KnieHTy 3a
ponomoroto Cuctemn KnieHT-baHk nocnyru, nepenik Ssknx 3asHadeHo B N.5.2.2 uboro [Joroeopy.

5.2.1.2. Yci onepauii, nepegbaveHi umm nyHktom 5.2. [loroBopy, 34iNcHI0ITLCS Mo BCiM MNMoTouHnm PaxyHkam KnieHTa,
KOprnopaTMBHUM KapTKOBMM paxyHKaMm, a TakoX iHLWMM paxyHkam KnieHTa, Biakpntum y baHky.

5.2.1.3. O6cnyroBysaHHs KnieHta B Cuctemi KnieHT-baHk 34iicHI0ETLCA Y NOpsAKY, BCTAHOBIEHOMY UMM MYHKTOM 5.2,
HoroBopy Ta IHCTpyKuieto.

5.2.1.4. KnieHT camocTiiHo reHepye 3anutu CepTudikaTiB 3a 4ONOMOrol0 NporpaMHux 3acobis, HagaHux baHkowm, iy
BiANOBIAHOCTI A0 IHCTPYKUIi, Ta Hece nepeabayeHy [loroBopom BignoBiganbHICTb 3a 36epexeHHsa Ceptudikatis, OTP-
Kopnie Ta CekpeTHux Krntouis.

5.2.1.5. baHk Mae npaBo BAOCKOHamNOBaTK Ta 3MiHIOBATK TeXHiYHI napameTpu Cuctemn KnieHT-bBaHk.

5.2.1.6. OtpumaHHsi KnieHTom BaHkiBCcbKoi [Mocnyri MOXIIMBO SiK i3 3acTocyBaHHsIM Be6-Opay3epa, Tak i 3a 0MNoMOroro
MobinbHoro [Joaatky.

5.2.1.7. baHk Hagae, a KnieHT mae npaBo Ha oTpumaHHs BaHkiBcbkoi Mocnyru i3 3actocyBaHHsiM Beb-Opay3epa 3a
ymMoBWM 3abe3neyeHHss KnieHToM NpoTArom BCbOro CTPOKY HagaHHst baHkiBCbkoi [locnyrn HaCcTyNHUX MiHiManbHWUX BUMOT
LLIOAO NporpamMHo-anapaTHoro 3abesneyveHHs:

OnepadiniHa cuctema IHWe nporpamHe 3a6e3nevyeHHsA

Windows IHTepHeT Gpay3ep.

2000/XP/2003/Vista/7/10 abo

iHWa.

TexHiyHa roToBHICTb 40 HasiBHicTb po6oyoro komm'totepa 3 iHCTanb0BaHOK OnepawifiHoK
NiAKMIOYEHHS cucTtemoro

HasiBHICTb iHTEPHET 3B’A3KY 3 aApecoto:
https://ibank.otpbank.com.ua:443 abo https://otpay.com.ua:443
(B 3anexHocCTi Big Toro 3a gonomoroto kol Cuctemu KnieHt-baHk
KnieHT oTpumye BaHkicbky Nocnyry)

HassHicTb goctyny go Bysna: https://ibank.otpbank.com.ua a6o
https://otpay.com.ua (B 3anexHOCTi Big TOro 3a 4OMOMOro siKOi
Cuctemu KnieHT-BaHk KnieHT oTpumye BaHkiBcbky Nocnyry)

BaHk Hagae, a KnieHT mae npaBo Ha oTpumaHHA baHkiBcbkoi [Mocnyru i3 3actocyBaHHAaM MobinsHoro [logatky 3a ymoBM
3abe3neyeHHs KnieHToM npoTsiroM BCbOro CTPOKy HagaHHA baHkiBcbkoi Mocnyru 3a gonomoroto MobinsHoro [logatky
HaCTYMHUX MiHIManbHNX BMMOT LLIOAO NPOrpaMHO-anapaTHoro 3abesneqeHHs:

MiHimanbHi BUMoru go IHWe nporpamHe 3a6e3neveHHnA

onepauinHoOl cCUCTEMMU:

i0S 8.0 + HasBHicTb gocTtyny Ao mepexi IHTepHeT

Android 4.0.3 + HasiBHiCTb BCTaHOBNEHOro Ha MobinbHOMY TenedoHi MobinbHoro
Hopatky*

*MMpumimka: MobinbHul [JoGamok HeobxiOHO 3agaHmaxumu:

0ns onepauitiHoi cucmemu iOS: y OH-slaliH Maz2a3uHi MObIIbHUX
dodamekie App Store

0ns onepauy,itiHoi cucumemu Android: y oH-1aliH Ma2a3uHi MobiribHUX
dodamekie Play Mapkem
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5.2.1.8. MignucaHHam 3asBu npo HapaHHa bawxkiBcbkux [Mocnyr abo 3asBuM Npo 3MiHY YMOB KOPUCTYBaHHSA
Bankiscbknmu Mocnyramn (B 3anexHocTi Big Bunaaky) KnieHT NoromxyeTbcs 3 NOMOXEHHAMMW IHCTPYKUT | BOHA He
notpedye goaaTkoBoro nignMcaHHs CTopoHamu.

5.2.1.9. MNignncaHHam 3asBu nNpo HagaHHA baHkiBcbkux [Mocnyr abo 3asen nNpo 3MiHY YMOB KOPWUCTYBaHHSI
BaHkiBcbknmu Mocnyramu (B 3anexHOCTi Big Bunaaky) KnieHT rapaHTye/nigTBepaxye:

- LLIO AOMY 3pO3YyMifi i BiH NOroKyeTbCs | 3000B‘A3yeTLCA 4OTPUMYBATUCH YCiX NONOXeHb IHCTpYKLUii Ta [JoroBopy;

- LLIO BiH po3yMie i 3000B’A3yeTbCsl HECTM BiQNOBIAANbHICTL 3a MOPYLUEHHST HUM BuMor [JoroBopy Ta/abo IHCTpyKLii y
po3Mipax Ta nopsaKy, BCTaHOBNEHMX [JoroBopom.

5.2.1.10. KnieHT He mae npaBa nepegasaTu Ta/abo BigcTynatu Ta/abo nepenasatu B 3acTtaBy Ta/abo 6yAb-SKUM iHLLUM
YMHOM BigYYyXyBaTun Byab-AKi CBOI NpaBa Ta/abo 060B’A3kM 3a UMM posginom [Jorosopy 6yab-akum TpeTim ocobam.

5.2.2. MEPENIK nocnyr, Wo HADAKOTbCA BAHKOM KNIEHTY 3A 4OMOMOIOK CUCTEMU KNIEHT-BAHK.
3a ponomoroto Cuctemu KnieHt-bank baHk Hagae KnieHTy MOXnmMBICTb:
5.2.2.1. Joctyny o lNMoTtoyHmx PaxyHkiB, KOPNOpaTUBHUX KapTKOBUX paxyHKIB Ta iHWKX paxyHKiB KnieHTa npoTsarom
yacy, 3asHadeHoro y n. 5.2.3.5. uboro [Jorosopy;
5.2.2.2. BUKOHaHHS BUXIgHMX NAaTiKHUX gopydeHb KrieHTa;
5.2.2.3. OpepxaHHsa (npuiiom) iHdopmaLii Npo BXigHi nnaTexi;
5.2.2.4. OpgepxaHHs iHdopmauii Npo woaeHHU GanaHc lMoTouyHux PaxyHkiB KnieHTa, kopnopaTUBHUX KapTKOBMX
paxyHkiB Ta iHWKX paxyHkiB KnieHTa;
5.2.2.5. MoxnuBicTb ¢opmyBaHHA BuUNMCOK 3a [MoTouyHummn PaxyHkamum KnieHTa, KopnopaTtMBHMMM KapTKOBUMM
paxyHkam Ta iHWuMmKn paxyHkamu KnieHTa;
5.2.2.6. OgepxaHHe iHdopmalil, ska HagaeTbca baHkowm;
5.2.2.7. BukoHaHHS 3asB Ha NOBepHEHHA/MONOBHEHHS Bknagdy Ha Bumory «Call deposity;
5.2.2.8. lNepenaya HaCTyNHUX BUAIB €NEKTPOHHNX JOKYMEHTIB:
1) nnaTikHe OOPYYEHHS B iHO3EMHIW BantoTi;

) 3asiBa Mpo BiAKPUTTS akpeanTmBy;

) 3asiBa Ha BMAAYy KpeauTy;

) 3asiBa (QOPYYEHHS) MPO KyniBMtO iIHO3EMHOi BanioTu;

) 3asiBa (QOPYYEHHS) MPO Npogax iHO3eMHOI BanioTy;
6) 3asiBa (QOPY4YEHHSs) NPO po3noain iHo3eMHOT BanoTy;
7) iHpopmaLiiHe NOBIAOMITEHHSA LLOAO KyNiBIli iHO3EMHOT BanoTy;
8) 3asBa Npo KyniBro iHO3EeMHOT BarntoTy 3a iHLWY iIHO3eMHY BarntoTy;
9) noromxeHHst 4ns 3gincHeHHs bopBapaHoi onepadwii;
10) 3anuTn Ta 3BepHeHHs KnieHTa wogo nocnyr, Wwo HagatoTecs baHkom Ta dki He cynepeyaTb 3akoHOA4aBCTBY (B T.4.
3as1Ba Ha BCTAHOBIEHHSA LLOAEHHNX BUTPATHMX MiMITiB Ha KOPNOPaTUBHI KapTku, 3asBa Ha OTPMMaHHS BUMMCKN NPO CTaH
KOpropaTUBHOIO KapTKOBOro paxyHKy, 3asiBa Ha OTPUMaHHSA OOBIOKM NPO CTaH KOPNOpPaTMBHOIO KapTKOBOTO PaxyHKY,
3as1Ba Ha nepepaxyBaHHSA KOLUTIB B MeXax KopnopaTMBHOIO KapTKOBOIO paxyHKy, 3asiBa Ha NepeBunyck KopnopaTuBHOT
KapTKW, NUCT-YTOYHEHHS LWL OO0 onepadii No KopnopaTMBHOMY KapTKOBOMY pPaxyHKY, TOLLO);
11) NUCT-YTOYHEHHS LWOAO EKCMOPTHO-IMMNOPTHUX onepaLii;
12) nUCT-yTOYHEHHS LWOAOo onepauiv y HauioHanbHi BantoTi;
13) nucTy Wwoao dyHKUIoOHYBaHHS NOTOYHUX paxyHKIB Ta NpoOBeAeHHS onepauii y HauioHanbHii Ta iHO3eMHin BantoTi;
14) 3BepeHi BigomocTi Ta iHWI peecTpu po3noginy KowTiB, SKi nepegalTbCs y BiANOBIAHOCTI i3 4OroBopamu, Lo
yknageHi mix baHkom Ta KnieHTom;
15) nnCT-NOBIZOMNEHHST NPO 3BINbHEHHA OepXaTens kapTkM Ta/abo NpUNUMHEHHSA NPaBOBIAHOCWMH, Ha MiACTaBi, AKMX
nepxatenb OTPUMYE BUMMATM Ha KapPTKOBUIA PaxyHOK;
16) 3aaBa npo 3akpuTTa MoTOYHOro PaxyHky;
17) noBigoMneHHs Npo A4OroBip, yKnageHuin pe3ngeHTomM-no3nyanbHUKOM, SKuin He € 6aHkom Ta/abo NoBiZOMMEHHS MPo
3MiHM 10 4OrOBOPY, YKNaAeHoro pe3ngeHToM-no3ndanbHUKOM, SKUii He € 6aHKoM BignoBigHO 40 BUMOr 3aKOHO4ABCTBa;
18) 3agBa Npo NOBepPHEHHSA/NOMNOBHEHHS KOLLTIB No Bkraay Ha Bumory «Call deposit»;
19) konii 4OKYMEHTIB, WO nepegbayvyeHi HOPMaTMBHO-NPABOBUMW akTamMmn ANs 34iNCHEHHS onepadin Kynieni (00MiHy)
iHO3eMHOT BantoTy Ta/abo NpoBeAeHHS KOHTPOIHO €KCMOPTHUX, IMNOPTHUX onepauin.*
*Mpumitka: lMonoxeHHa uboro nignyHKTy 19) nignarawTb 3actocyBaHH CTopoHamMu nuwe nicnss OKPeMoro
nosigomneHHs Big baHky KnieHTy 3a gonomoroto Cuctemu KnieHT-baHk Loa0 MOXIMBOCTI MOro 3aCTOCYBaHHS.
20) onuTyBanbHWIA NUCT Ta CTPYKTYPY BRacHocTi KnieHTa;
21) iHWi JOKYMeHTU, Mpo MOXIUBICTb nepepadi gkux KnieHta 6yge okpeMo nosigomneHo baHkom 3a gonomoroto
Cuctemun KnieHT-BaHk;
5.2.2.9. IHWwi nocnyrn, Nnpo HagaHHs Skux baHk nosigomnse KnieHTa gogaTtkoso.

2
3
4
5

3acTepexeHHs 1: [naTtexi B iHO3eMHi BantoTi 3aiicHIoloTbest BaHkom 3a gonomoroto Cuctemu KnieHT-baHk BUKNIOYHO
3a YyMOBW nonepefHboro nogaHHsa KnieHtom opwuriHanis/3acBig4yeHUx Komi BCix HeoOXxigHWX BigMoOBIigHO OO BUMOr
3akoHoaBCTBa OOKYMEHTIB (30BHILLUHBOEKOHOMIYHUA KOHTPAKT, BaHTaXXHO-MUTHA Aeknapadis, akT BUKOHaHUX pooiT,
OoBifKka NoAaTKOBOI iHCNEKLUIT TOLLO) B 3aNeXHOCTI Bif BUAY NnaTexy.

3acTepexeHHa 2: Y Bunagky BigcytHocTi y KnieHTa Bigkputux y baHky lNMoTouHnx PaxyHkiB KnieHTa, baHk Hagae
KnieHty 3a gonomorot Cuctemn KnieHT-BaHk BMKITIOYHO nocnyru, nepegdadeHi n. 5.2.2.6. Ta nn. 10) ta 14) n. 5.2.2.8.
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Oorosopy. MNpu ubomy, BaHk mae npaBso (npoTe He 3060B’A3aHMIN) HagasaTn KnieHTy 3a gonomoroto Cuctemu KnieHT-
BaHk 1 iHWi nocnyru, Npo wo gogaTtkoso nosigomnse KnieHta.

5.2.3. MOPAAOK 3AIMCHEHHSA OBCNYTOBYBAHHSA KINIEHTA Y CUCTEMI KNIEHT-BAHK.

5.2.3.1. KnieHT Hagcunae cBoi BUXiAHI NNaTiKHI AOPYYEHHSA Ta iHWI AOKYMEHTM, 3a3HadeHi y nn. 5.2.2. uboro [Jorosopy,
yepes3 Cuctemy KnieHT-baHk y BCTaHOBIEHIN 3rigHO 3 napameTpamm Cuctemn KnieHT-BaHk enekTpoHHin dhopmi.
5.2.3.2. IHWIi AOKYMEHTU, He nepeniveHi y n. 5.2.2. yboro [loroBopy, HagawTbCca baHKy y 3BMYalnHi naneposin gopmi,
SKLO iHWe He nepenbayveHo umum Jorosopom Tta/abo NybniyHmum Jorosopom Ta/abo iHwmnmMu JoroBopamu, yKkrnageHumMm
Mk BaHkom Ta KnieHTom.

5.2.3.3. KnieHT Hece BignoBiganbHiCTb 3a HanexHe ogopMMeHHs Ta NiANMC OOKYMEHTIB, WO nepefalTbecsa vepes
Cuctemy KnieHT-baHk, i rapaHTye, WO Ui JOKYMEHTU € ChpaBxXHiMM (a came: nignucaHi HaneXHum YMHOM
YNOBHOBaXeHUMKU ocobamu y BigNOBIAHOCTI 3 BUMOramu 3akoHo4aBCTBa Ta BHYTPILLUHIMY AOKyMeHTaMu KnieHTa).
5.2.3.4. baHk BCTaHOBMNIOE CMPaBXHICTb KOXHOro HagicnaHoro 4epe3 Cuctemy KnieHT-BaHk gokymeHTa LUnsixom
nepesipkn YgockoHaneHoro ElN ynoBHoBaxeHOi(HMX) ocobu(ocib) KnieHTta. 3a ymoBM, WO 3a pesynbTaTamu nepeBipku
BaHk BU3HaE Takuin JOKYMEHT aBTEHTUYHUM, BaHK npuinmae Moro 4o BMKOHAHHS, i (KpiM BMNagkiB HasiBHOCTI [OBEAEHOI
BUHM BaHKy) He Hece BignoBiganbHOCTI, SKLWO PaKTUYHO TakUA JOKYMEHT He OyB aBTEHTUYHUM. [JOKyMeHTH, ki baHk
BM3HAE HE-aBTEHTMYHMMM, He NpPUMAMalOTbCa (BiOXMNATbCA) BaHkoM 3 MOACHEHHAM npuyuH, | BaHk He Hece
BiANOBIAANbHOCTI, AKLO (PaKTUYHO TaKMi JOKYMEHT BUSBUBCA CrPaBXXHIM.

5.2.3.5. Cnctema KnieHT-baHk gocTynHa aAnsa BUKOPUCTaHHS LinogoboBo 3 ypaxyBaHHAM nin. 5.2.3.6. uboro [Jorosopy
(3a BMKNIOYEHHAM BMNagKiB TEXHIYHMX Nepeps, 06CTaBMH HenepebopHOI Cunm ToLwo).

5.2.3.6. HesBaxatoun Ha nonoxeHHsa nn. 5.2.3.5. [loroeopy, BaHk npunmae Ta onpauboBye AOKYMEHTH, O HaGiNLWAK
yepes Cucrtemy KnieHt-baHk (BrkoHye gopyyeHHs KnieHta) npotsarom OnepauiiHoro Yacy.

5.2.3.7. o oTpumaHHs nosigomneHHs KnieHTta, sk nepeabadero nn. 5.2.7.1.8. Ta 5.2.7.2.11. usoro [Jorosopy, baHk
Hagae nocnyru, nepegdadeHi UM posginom [JoroBopy, Ta He Hece HifKOi BigNoBiganbHOCTI 3a 30UTKU, SKUX MOXe
3a3HaTtu KnieHT.

5.2.3.8. BukopuctaHHsa KnieHTom Cuctemun KnieHT-baHk He BUKNIOYAE MOXMIMBOCTI 00pobneHHs BaHKoM OOKYMEHTIB
KnieHTa (B TOMy 4mcni po3paxyHKOBKX) Ha NanepoBmUX HOCIAAX BiAMOBIOHO A0 yMOB Lboro [oroBopy Ta/abo MybniyHoro
[oroBopy Ta/abo iHWKnx gOoroBopiB, yknageHux Mk KnieHtom ta baHkom.

5.2.3.9. CTopoHM noroaunu, Wo AOKYMeHTU, nepeabadeHri n. 5.2.2. uboro [oroBopy, siki HagicnaHi yepe3 Cucremy
KnieHT- BaHk 3a ymoBM BM3HaHHA X BaHKOM aBTEHTUYHUMM, BBAXAKOTbCS TakuMM, WO MakTb CUMY OopuriHany Ta €
YUHHUMW 3 ypaxyBaHHAM HaBeOEHOrO HKYE Y LbOMY MYHKTI.

Mpu ubomy, y 6yab-9komy BUNaaKy AOKYMEHT, Lo BKadaHun y nignyHkTi 3) nyHkTy 5.2.2.8. [lorosopy, mae 6yTn nogaHumn
Knientom go baHky y naneposii dopmi, nignnucaHMin ynoBHOBaxkeHWMU npeactaBHukamu Knienta (skwo KnieHT €
OPUONYHOK 0C000K) UM BriacHopyyYHo KrieHTom (skwo KnieHT € ¢isauyHol ocoboto-nignpuemMuem) Ta CKpinmneHuin
neyatkoto KnieHTa, akwo KnieHT BUKOPMCTOBYE neyaTky BignoBigHO 4o 3akoHodascTBa. baHk Mae npaBo BiAMOBUTY y
NPUNHATTI 3a3HAYE€HNX JOKYMEHTIB, SKLO BOHM HE 3aMOBHEHI, 3aNOBHEHI HEBIPHO abo He BigNoBiganTe BUMOram Liboro
Oorosopy.

5.2.3.10. baHk Hagae woaeHHy iHpopMauio Npo BXigHI Ta BUXigHI nnaTtexi, a Takox 6anaHc Ha MoToyHux PaxyHkax
3a nonepedHin baHkiBcbkui [deHb. Taki noBigoMmneHHa HagatoTbea KnieHTy no Cuctemi KnieHT-BaHKk B eneKkTpOHHIn
dopmi He nisHiwe, Hixx 0 9.30 paHKy HacTynHoro baHkiBcbkoro [HS.

5.2.4. ABTOPU3ALIA, BE3MEKA TA KOH®OIOEHLUIUHICTD.

5.2.4.1. Anga nepsuHHoro Bxogy Knienta B Cuctemy KnieHt-baHk (sik 3a gonomoroto Beb-6paysepa, Tak i 3a 4OMNOMOroro
Mob6inbHoro foaatky), baHk Hagcunae Ha enekTpoHHI agpecu kopucTyBadiB KnieHTa, 3a3HadeHi y BignosigHin 3asBi
npo HagaHHa baHkiBcbkux MNocnyr abo 3asaBi Npo 3MiHY YMOB KOpMCTyBaHHA baHkiBCcbkumu Mocnyramu (B 3anexHOCTi
BiJ BUNaAKy), NOriH Ta Naponbe Ans nepBMHHOro Bxoay Ao Cuctemu KnieHT-baHk.

5.2.4.2. Tpu nepBuHHOMY Bxogdi B Cuctemy KnieHT-BaHk, a Takox B OyOb-sKMA MOMEHT MPOTArOM CTPOKY (TEPMiHY)
HagaHHsA BaHkiBcbkoi Mocnyru (y BUnagKky BUHUKHEHHS Takol HeobXxigHOCTI), kopucTtyBad KnieHta dopmye y Cuctemi
KnieHT-baHk y BignosigHocTi 3 IHCTpyKuieto 3anutn CepTudikaris.

Y BuUNagky, SKWO 3rigHo i3 3asBoto Npo HagaHHA BaHkiBcbkux Mocnyr abo 3asiBoto Npo 3MiHY YMOB KOPWUCTYBAHHS
BaHkiBcbkumn Mocnyramm (B 3anexHocTi Bigd Bunagky) kopuctyesady KnieHta nigkniodeHo lMocnyry OTP-Koa, Ha
3a3HadeHun y 3asBi nNpo HagaHHs BaHkiBcbkmx Mocnyr abo 3asBi Npo 3MmiHy yMOB KOpUCTyBaHHs BaHkiBCbKuMuM
Mocnyramu (B 3anexHOCTi Big BUNaaKy) Homep MobinbHOro TenedoHy aBToMaTUYHO HaacuNaeTbes ogHopasosun OTP-
Kog ans aeTtopumsauii CepTudikaty. B ubomy Bunagky asTopusauia bankom cdopmosaHoro KnieHtom 3anuty
CepTudikaty Ta Bunyck baHkom CepTtudikaty BigbyBaeTbca aBTomaTnyHO nicns BBegeHHs KnieHtom y Cuctemi KnieHT-
Bank otpumaroro ogHopasosoro OTP-Kogy (sikui € MNpoctum EIM) Ta nepesipku horo baHkom.

Y Bunagky, SKWo 3rigHo i3 3asBot Npo HagaHHA BbaHkiBcbkux lMocnyr abo 3asBok Npo 3MiHY YMOB KOPUCTYBaHHSA
BaHkiBcbkrmuy MNMocnyramu (B 3anexHocTi Big BUunagky) KnieHty He nigknioveHo Mocnyry OTP-Kog, ynoBHOBaXeHi ocobm
KnieHTa, ki 3a3HayeHi y kapTui i3 3paskamu nignucis/lepeniky Po3nopsagHukiB PaxyHkiB, MOBWHHI po3gpyKyBaTu Ta
BnacHopy4 nignucatu ccpopmoBaHun 3anut CepTuddikaty (sk nepegdadeHo nn. 5.2.7.2.3. uporo [Joroeopy) i HagaTtu
noro B baHk ana astopusauii. baHk aBTopusosye 3anutn CepTudikartie Ta Bunyckae CepTtudikaty nicns nepesipku
OaHux, 3asHayeHnx y 3anutax CeptudikarTis.

5.2.4.3. KnieHT nignucye OOKyMeHTW, 3as3HayeHi y nn. 5.2.2. uboro [orosopy, 3a gonomorowo CekpeTHux Krniouis,
3reHepoBaHux KnieHtom y Cuctemi Knient-BaHk npu doopmyBaHHi BignosigHux 3anutis CeptudikarTis.
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5.2.4.4. CekpeTHi Kntoui niangaratoTb 3aMiHi Ha HOBi y BMnagkax, nependayerHnx [Jorosopom, abo Ha BUMOry OfHI€ET 3i
CTopiH, B TOMY Yncni npu 3akiHYeHHi CTpoky aii CepTudikaTy.

5.2.45. Y 3B'a3Ky 3 0cob0nMBoCTAMM OOpOOKM enekTpoHHOI iHdopMmauii, CTOpOHM BU3HAKTbL MEeTOoAu, Lo
BMKOPUCTOBYIOTbCA ANA nepegadi, 3acBifueHHs OiCHOCTI Ta 30epeXXeHHs AaHNX, JOKYMEHTIB Ta iHWOoT iHdopmaluii, wo
nepegaeTbcs 3a gonomorotd Cuctemum KnieHt-BaHk, 6e3nedyHnMmn, HaginHAMM Ta JOCTaTHIMU, @ TakKOX TakMMW, Lo
BiANOBigalTb BUMOram YMHHOIO 3aKOHOAABCTBa YKpaiHu y cpepi HagaHHA AOBIpYMX eNEKTPOHHUX NOCHAYr Ta 3aXUCTy
iHdbopmauit.

5.2.4.6. bBygb-aKknii JOKYMEHT, SIKMA MiCTUTb YaockoHaneHun ElM, cdoopmoBaHuin 3acobamm Cuctemn KnieHT-baHk 3a
ponomoroto CekpeTHux Kniodis, y nopsaky, BU3Ha4eHOMY y LiboMy [JoroBopi, Ta nepesipeHuii 3rigHo Bumor nn. 5.2.3.4.
uboro [loroBopy BBaXaeTbCA aBTEHTUYHMM, Ta € aHANoOroMm nanepoBOro JOKYMEHTY, MiANMCAHOro ynoBHOBaXXEHUMU
npeactaBHukamm Knienta (akwo KnieHT € ropnauyHoto ocoboto) um BnacHopydHo KnieHToM/ynoBHOBaXXeHOK 0coboto
Knienta (skwo KnieHT € isnyHoo ocoboto-nignpuemuem) Ta ckpinneHoro neyatkoto KnieHTa, akwo KnieHT
BMKOPWCTOBYE MneyaTtky BignosiaHo Ao 3akoHOAaBCTBa.

5.2.4.7. BignosiganbHiCTb 3a JOCTOBIPHICTb iHpopMaLlil, L0 MICTUTLCHA B PEKBI3UTaX €NEeKTPOHHOIO AOKYMEHTa, Hece
ocoba, sika nignuMcana uen OOKYMEHT cBoiM YpockoHanenum ElM, npu ubomy CTOpPOHM BM3HalOTb, WO Migpobka
YpaockoHaneHoro ElNM KnieHTa HemoxnmBa 6e3 3HaHHs iHdopmauii npo CekpeTHuin Kntod KnieHTa.

5.2.4.8. Wnaxom nignucaHHa 3asiBu Npo HagaHHs baxkiBcbkmx [locnyr/3asen npo 3MiHY YMOB KOPUCTYBaHHSI
BaHkiBcbknumn Mocnyramm KnieHT BU3Hae OOCTaATHIM METOA 3axXWUCTy eneKTPOHHUX OOKYMEHTIB 3 BUKOPUCTaHHAM
KpunTtorpacdiuHmMx 3acobiB, 3okpema YpockoHaneHoro EI, Wwo Haknagaetbcs Ha efeKTPOHHWUA pPOo3paxyHKOBUIA
[OKyMeHT 3a gonomoroto Cuctemu KnieHT-baHk.

5.2.4.9. CtopoHn uboro [JoroBopy BM3HalOTb, LIO iHPOPMAaLis WoA0 enekTPOHHOI BaHKIBCLKOI cucTemu, 3acobis Ta
npoLeciB, WO BUKOPUCTOBYIOTLCH y 3B'A3KY 3 ii (PYHKUIOHYBaHHAM, Ta Oydb-sika iHwa iHdopmauis, skoo CTOpoHu
OOMIHIOIOTBCS Y 3B’A3KY 3 BUKOHAHHAM LbOro nyHkTy 5.2. [loroBopy (Kpim 3aranbHOBigOMOI iHhopMaLii), BBaXaeTbCs
KOHigeHUINHOI iHopMaLlielo, sika He MOXe pOo3KpuBaTMCa Ans 6yab-aKoi TPeTbOi CTOPOHWM SK MOBHICTHO, Tak i
YacTKOBO, OKpiM BunagkiB, nepenbaveHmx 3akoHogaBcTBOM. 3okpeMa, KrieHT noBWHEH BXuBATWM BCi HEOOXiaHi
3acTepexHi 3axoau, Wwob 3abe3neunT HEMOXNMBICTb OOCTYNY Ta BUKOpUcTaHHA Cuctemn KnieHT-baHk, ii 3acobie Ta
npouecis (BKNoYa4mM LWMGPYBarnbHUA anroputMm Ta iHLi 3acobu 3axMCTy, TOLWO) Oyab-aKuMM ocobamm, KpiM HanexHum
UYMHOM YNOBHOBaXXEHWUX NpeacTaBHUKIB KnieHTa, 3a3HavyeHnX y KapTkax i3 3paskamu nignucis/lNepeniky Po3nopsiaHukiB
PaxyHkiB, HagaHux ons 34iMcHeHHsa onepauin 3a NoToyHumMm PaxyHkamu.,

5.2.4.10. ns 3abe3neveHHs KOHMDiAeHUINHOCTI iHdopMaLii, Lo nepecunaeTbcs 3a gonomoroto Cucremu KnieHT-baHk,
Ta sika, y BignoBigHOCTI 40 3akoHOAaBCTBa, € KOHMiAeHLiNnHOW abo Takoto, WO MICTUTb BaHKIBCbKY TAEMHULIO, Taka
iHpopMaLis NOBMHHA nepecunaTUCb B 3axXuEeHOMy BUMMSAI (3 BUKOPUCTaHHSAM KpuntorpadivyHmnx abo iHwnx 3acobis
3axucTy iHdpopmauii).

5.2.5. NOPAOOK PO3PAXYHKIB 3A BAHKIBCbKI MOCYIru, AKi HAQAIOTbCA 3A OMNOMOIot0 CUCTEMU
KNMIEHT-BAHK.

5.2.5.1. KnieHT 3giicHI0e onnaTty nocnyr, Wo HagaTbcsa baHKoMm 3rigHO 3 uum nyHKTOM 5.2. [loroBopy, Y po3Mipi Ta B
nopsaky, nepeabadeHmx Tapudgamu baHky, Ta 3 ypaxyBaHHAM HUXKYEHaBEOEHOTO:

5.2.5.1.1. Onnata 3a nigkntoveHHst 4o Cucrtemu KnieHT-BaHk 3giicHioeTbest KnieHToM npoTarom He Ginblue Hix 3 (Tpu)
BankiBcbki [Hi 3 gatu yknagaHHsa 3assu npo HagaHHs BaHkiBcbknx Mocnyr abo 3asiBu Npo 3MiHY YMOB KOPUCTYBAHHS
BankiBcbknmun Mocnyramm (3anexHo Big Toro, skoto 3 3aaB nepenbayveHo nigknioveHHs baHkom KnieHTy BaHkiBcbKoi
Mocnyrn) y poamipax, nepegbavennx Tapudamn BaHky.

5.2.5.1.2. Onnara 3a Bunyck/3amiHy/po3bnokyBaHHs CepTudikaTie Ha Bumory KnieHta, 3anut CepTtudikaTis Ta 3MiHM
TNy goctynis oo NoToyHnx PaxyHkiB ynoBHOBaxeHUM ocobaM, 3aincHioeTeca KnieHTom Ha paxyHok baHky y copmi
100% nepeponnatu 3rigHo Tapudis baHky y TepmiH He nisHiwe 1 (ogHoro) baHkiBcbkoro [HSA, WO nepegye AHIO
HaJaHHS BiAMOBIAHOI NOCIYrL.

5.2.5.2. Y pasi HecnnaTu KnieHToM cyMu KoMiCinHOT BUHaropoau baHky 3a HagaHi 3rigHo 3 umMm nyHkTom 5.2. [loroBopy
nocnyru npotsarom 10 (gecatn) baHkiBCbknx [HIB 3 MOMEHTY BUHUKHEHHS 3a00ProBaHOCTI, y TOMY YMCITi PU BiACYTHOCTI
kowTiB Ha MoTo4yHnx PaxyHkax KnieHTa, y po3mipi, Heo6XxigHOMY Ansi cniaTt KOMICiMHOT BUHaropoau baHky y noBHoMy
obcsasi, baHk Bigkntovae KnieHta Big Cuctemn KnieHT-BaHk. BigHoBneHHs nigkntoveHHa KnieHTta go Cuctemu KnieHT-
BaHk 3ginicHioeTbes BaHkom nicns noraweHHs KnieHTom 3aboproBaHOCTi 3a OTpMMaHi 3rigHO i3 UuM NyHKTOM 5.2.
[oroBopy nocnyru y noBHoMy 06csi3i.

5.2.6. MTAM’ATKA LLLOOO AOTPUMAHHA BUMOT IHOOPMALIIMHOT BE3MNEKWU NPU BUKOPUCTAHHI CUCTEMU
KNIEHT-BAHK (o6oB’sizkoBa A0 BMKOHaHHA ocobamu, siki MaloTb NpaBo HaknagaHHA YaockoHaneHoro EN
Ta/a6o Mpoctoro ElN Ha nnaTtixHi AoKymeHTU Ta/a6o nianucyroTb 3anutn CeptudikariB Big imeHi KnieHTa, a
TakoX ocobamu, siKi BignoBigaloTb 3a eKcnyyartauilo Ta agMiHicTpyBaHHA Komn’totepa (-iB) 3i BCTaHOBNEHUM
nporpamMHuMm 3abe3nevyeHHssM Cuctemu KnieHT-BaHK).

EdektuBHicTe Ta 6esneka BukopucTaHHa Cuctemun KnieHT-BaHk 3HaA4HOW MIpOK 3anexuTb Bif HEYXUIbHOro
OOTpUMaHHS BUMOT iHpopMaLiiHoi 6e3nekun B npoueci ii ekcnnyaradii.

Hapatoun 3asHadveHy nocnyry, baHkom CTBOpPeHO 3py4Hy TEXHONOrito, sika 3abe3nedye HafinHWIA 3aXMCT NnaTexis
KOMMaHil, 3a YMOBUW HeJonyLLeHHS1 HECaHKLLIOHOBAHOro AOCTYNY CTOPOHHIX OCi® A0 BCTAHOBMEHOI Ha pobovoMy MicLi
Cunctemu KniieHT-BaHK, CekpeTHUX KItoYiB i 3aXMCHUX NaporiB 4O HUX.

MpuumHaMn HecaHKUIiOHOBAHOro AOCTYNy MOXYTb ByTn dk 6e3nocepefHin disn4HUA OOCTYN CTOPOHHIX oci6 go
Komm’loTepa 3i BcTaHoBreHow Cuctemoto KnieHT-baHk, Tak i 1i 3apaeHHs KOMM'IOTEePHUMK BipycaMu i TPOSTHCbKUMU
nporpamamu. YnHHMKamu, L0 CNPUAITbL KOMIpOMeTaL,il CEKPETHUX KIOYIB € 3aNULIEHHSA HOCITB 3 CEKPETHUMM KntoYamm
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B USB-nopTtax komn'toTepa nicnsi 3akiHieHHs poboTu abo nocTinHe 36epiraHHst CEKPETHUX KMNIOYIB Ha MOro XXOPCTKOMY
Ouncky.

3i cBoro 60Ky baHk BXMBae ycix 3axoniB ANs MONepemkKytyoro pearyBaHHS Ha WMOBIPHI 3arpo3n iHopmMauinHoi
Oesnekn Ta pekoMeHaye AOTPMMYBATMUCh HACTYNMHUX npasui 6e3nedHoi pobotn B Cructemi KnieHT-baHk:

OcHoBHI npaBuna:

1. OBbmexTe JOCTYN CTOPOHHIX Ocid A0 KoMM'loTepa, Wo BUKOPUCTOBYETLCA Bamu ana pobotmn 3 Cuctemoto KnieHT-
Bank. 3abe3neuTe 6e3neky NpMMILLIEHHS], B SIKOMY BOHA BCTaHOBIEHA.

2. ObmexTe O4OoCTYyn CTOPOHHIX OCi6 A0 MOBINBHOrO TeNnegOHHOr0 NPUCTPOID, KU BUKOPUCTOBYETLCS A9 OTPUMaHHS
ofHopa3soBux aBTopusauinHux OTP-Koais. Hikomy He nosigomnsiiTe 3HayeHHst ogHopasoBoro kofdy. [Nam’stante, wo
cniBpoGiTHMKM BaHKy HE MaloTb NpaBa CNOHYKaTK KNieHTa NoBigomMnATK Oyab-aKkMM cnocobom 3Ha4YEeHHS Naponis, KOAIB,
PEKBI3UTU NNaTeXiB TOLLO, a TAKOX BUMMaraTu npoBeaeHHs Byab-sikux nnaTexiB Ha KOPUCTb TPETiX OcCid

MpumiTtka! He pekoMeHAYETbCA BUMKOPUCTOBYBATU AN OTPUMaHHS ogHopa3oBux aBTopuaaLinHnx OTP-Koais Homepun
MOBiNbHMX TenedoHiB 6e3 yknagaHHs KOHTPaKTY 3 onepaTtopamMu MobBifbHOro 3B’A3Ky.

3. 3abesneyte HaginHe 36epiraHHa CekpeTHUx KniodiB Ha 30BHILLHBLOMY HOCIT (TOKeHi Towo). He 36epirante davinu
CekpeTHux KniouiB Ha >XopcTkomy AMcKy komm'totepa. Oppasdy micns npoBedeHHs onepauil 3 BUKOPUCTaHHSM
CekpeTHux Kntouis, BigkntovanTe ixHi HOCIT Big koMM'toTepa, He 3anuwanTe ixX NOCTINHO NIAKITHYEHNMIN 40 KOMITIOTEpY.
4. ByukopuCTOBYWTE CXeMy Mignucy NnaTiPKHUX AOKYMEHTIB ABOMa nignvcamu (OBoma Knovamu) 3 ABOX OKPEeMUX
KOoMMN'loTepiB.

5. MNepioanyHO KOHTPONIONTE CTaH Balumx NOTOYHMX paxyHKiB (K MiHIMyM 1 pa3 Ha geHb), HaBiTb SKWwo Bu ocobncto
He 3aincHoeTe nnatikHi onepadii B CucteMi KnieHT-BaHk.

6. BukopucTtoBymnTe Tinbku niueHsiiHe nporpaMHe 3abesneyeHHs, OTpUMaHe 3 JOBIPEHNX AxXepern.

7. BukopucTtoBynTe aHTUBIpyCHe nporpamHe 3abesnedeHHs Ta BUKOHYWTE CBOEYacHe BCTAHOBIIEHHS OHOBIIEHb
aHTMBIpyCHUX 6as.

8. 3abe3neyte cBOeyacHe BCTAHOBMEHHA OHOBMEeHb 6e3nekn onepauifiHoi cucTeMu (He pekoMeHAyeTbes
BMKOPUCTOBYBaTN OMepauinHi cuctemun, nigTpUMKa SKMX PO3POBHWMKaMW He 34incHIoeTbes (Hanpuknag, Microsoft
Windows 98, Microsoft Windows 2000, Microsoft Windows XP ToL0)).

9. AkTuBYyITE pexnm dinbTpauii goctyny Ao Cuctemu KnieHT-baHk 3a IP-agpecoto - wratHa dyHKuis Cuctemm KnieHT-
BaHk. [Ina oTpumaHHA getanbHOi iHdopMaLil Woao NigKIYeHHS MOXANBOCTI inbTpauii goctyny 3a IP-agpecoto Ta
3[iICHEHHsI BiANOBiAHMX HanawTyBaHb Baw IT-agmiHicTpaTtop mae 3BepHyTucs o Cnyxbu Migtpnmkn Cuctemn.

10. He BukopucToBYyIiTE KOMM'IOTEP 3 BCTaHOBNeHo Cuctemotro KnieHT-baHk ons nepernsgy iHTepHeT-pecypciB, He
noB’si3aHux 3 poboToL0, He BiOBIAYATE CaNTM 3i CYMHIBHMM 3MICTOM, SIKi HANYacTilLe € MKepenoM NOLWMPEHHS LLKIANMBUX
nporpam (ypaxeHHs BiabyBaeTbC HEMOMITHO AS1A KOPUCTyBa4a).

11. He BcTaHoBnonTe i He 36epirante nigo3pini dannu, oTpuMaHi 3 HEHaiIMHUX [Xeper, 3aBaHTaXEHi 3 HEBIJOMMX
Web-canTiB, HagicnaHi enekTpoHHOK NoWwTo i T.M. Taki dannm HeobxigHO HeranHo BuAanaTn. Y pasi HeobXigHOCTI
3aBaHTaXeHHs1 haviny, 06OB'I3KOBO NEPEBIPATU NOro aHTUBIPYCHOK NMPOrpamMoto nepes BUKOPUCTaHHSIM.

[OonomixHi npaBuna:

12.06mexTe gocTyn Ao Mepexi IHTepHeT 3 poboyoro micusi, Ha SKoMy BUKOPUCTOBYETbCA Cuctema KnieHT- baHk, nuwe
HeoOXigHMM KONOM AOBipUMX pecypciB (6aHKKU, KOHTpaAreHTU TOLO).

13.He npautonte 3 Cuctemoto KnieHT-baHk nig obnikoBnm 3anncom 3 po3wWMpeHMMM NpaBaM1 B onepauifiHii cuctemi
(Hanpuknag, «AgmiHicTpaTop»).

14.BigkntodaniTe 06mnikoBMI 3anuc roctboBoro Bxoay (Guest), BUKMOYiTE BUKOPUCTAHHS PEXMMY aBTOMAaTUYHOTO BXOAY
KopuCTyBaya B ornepavuiiHy cuctemy npu ii 3aBaHTaXKeHHi.

15.Mpwn poboTi 3 Cuctemoto KnieHT-baHk BUKOpMcTOBYBaTH Naponi, Wo BiANOBIgaOTb TakuM BUMOraMm:

- naponb ans Bxody B Cuctemy KnieHT-baHk Ta 3axvCHi naponi Ansa CEKPeTHUX KIoYiB BCTAHOBUTY BIOMIHHWUM Bif, YCiX
iHLWMX Naponis, WO BUKOPUCTOBYIOTECA Bamu;

- obwvpante naponi [OCTaTHbOI AOBXMHU (HE MeHwe 6 cumBoniB), ane sk Bu moxeTte 3anam’atatu (naponi
KaTeropu4yHo He PEKOMEHAYETLCA 3anmcyBaTh);

- HiKOnu He obupanTe y SKOCTi Mapons: AaTy HapoKeHHs, iMeHa 4M npisBuwia Bawi Ta Bawux 6rm3bkux poaumdis,
HoMep Baluoi MawunHu Ta iHWi 3aranbHOBIAOMI Ha3BW/CNoBa, SKi MOXKHa NTOrYHMM LUSISAXOM MoB’sA3aTh i3 Bamu;

- HamaramTecsi yHMKaTu BUKOPUCTaHHA 3aranbHOBIJOMMX CNOBOGOPM, Kpallle BUKOPUCTOBYBATU CIIOBOCMONYYEHHS;
- BUKOPMUCTOBYMTE BENWKi i ManeHbKi Nitepun, a Takox Ludpu.

16.Ha komn’toTepax 3i BcTaHoBneHot Cuctemoto KnieHT-BaHk BigkntovanTe Taki napameTpu 3aBaHTaXKEHHS
onepauinHoi cMCTeMU: 3aBaHTaXeHHs i3 3HiMHoro Hociga (auckeTta, USB, CD-ROM), 3aBaHTaxkeHHA No mepexi. Bxig B
HanawTyBaHHs BIOS noBuHeH ByTu 3axumLLEHUI Naponem, SK1iA BiGOMUIA Nye aaMiHICTpaTopy CUCTEMW.

17.He 3anuwavite 63 KOHTPOII KOMM'toTepu 3i BCTaHOBIEHOK Cuctemoto KnieHnT-baHnk. Mpu TMm4acosin BiaCyTHOCTI
HeobXxigHo:

- 3beperTv Ta 3aKpuTK YCi BiOKpUTI Ha pedaryBaHHs NNaTiXXHi JOKYMEHTH;

- 3acobamu onepauiiHoi cuctemn 6nokyBaTn poboye MicLe;

- obnikoBui 3annc KOPUCTyBa4a NOBUHEH BYTU 3axMLLEHMIN Naponem;

- Y HanawTyBaHHAX oOnepauiHOoi CUCTEMWU MOBWHHI OYTW MpOCTaBMEeHi HanawTyBaHHA BBEAEHHS Maposo npu
©rokyBaHHi onepauiinHoi cuctemu;

- BuXxig 3 nporpamm Cuctemmn KnieHT-baHk HeobXigHO 34iMCHIOBATU LUNAXOM HaTUCKaHHA NPOrpamMHoi KHOmMku «Buxig».
18.36epiranTe 30BHILWHI HOCIT KIMOYOBOI iHopMaUil (TOkeHW) y ceindi abo 3aMKHYTOMY SALLUKY CTOSY.

19.He nepepaBawTe CTOPOHHIM 0cobaMm HOCIi KNYoBOi iIHopMaLlil Ta He nosigoMnsanTe iM Nnaponi goctyny o Cuctemu
KnieHT-BaHk. Mpn BUsiBNeHHi hakTiB 4OCTYNY CTOPOHHIX OCib 40 KMYoBOi iHdhopmauii (y ToMy YMchi, npu nigo3pi Takoro
[OCTYNy) HeramHo iHilitonTe 6roKyBaHHS Ta 3MiHY KIMY0BOI iHhopMalii.

21




20.He 3anucyiite i He 36epiranTte naponi oo CekpeTHux Kntoyis pa3om 3 Hocismu kntodiB (usb flash, TokeH i T.n.).
21.MepeBipanTe Ta He AonyckanWTe BUKOPUCTAHHS Ha KOMM'IOTEpi, HAa siIkoMy BcTaHoBneHo Cuctemy KnieHT-baHk,
nporpaMHux 3acobiB BigganeHoro aamiHictpyBaHHs (TeamViewer, Remote Desktop Services 3 knieHTom Remote
Desktop Connection, PuTTy, VNC, UltraVNC, Hamachi, Remote Office Manager Ta iH.). Y BUNagKy BUSIBNEHHSI
Takoro nporpamHoro 3abesneyeHHs HerariHo nosigomTe baHk onsa 6nokyBaHHA Baworo obnikoBoro 3anucy B Cuctemi
KnieHT-baHk, Buganitb BusiBfieHe nporpaMHe 3abesneyeHHsi Ta 060B’A3k0BO nepeBunycTiTb CekpeTHi Kntoyi \ 3MiHiTb
naponi;

22.YHuKanTe BMKOpUCTaHHS Anst poboTn 3 Cuctemoro KnieHT-baHk koMn'toTepiB, BCTAHOBMEHUX Y MyONiYHNX MicusX,
YYXNX KOMT'IOTEPIB Ta HOYTOYKIB, CMapTAOHIB TOLLO.

23.0na komyHikauii 3 ocobamu, ski MalTb NpaBoO MiANMCY NNATiKHUX AOKYMEHTIB, 3aBXAW 3a3HadvanTe y 3asaBLi
nepcoHanbHi enekTPoHHi agpecu (He BUKOPUCTOBYMTE rPYNoBi NMOLUTOBI CKPUHBKN).

24.BUKOpUCTOBYIMTE CUCTEMY 3aXMCTY BiJ BTOPrHEHHSI B KOMM'lOTEpHY Mepexy (Intrusion Prevention System).
25.BukopuctoByiite mepexesi ekpanu (firewall).

26.Mpn poboTi 3 eNeKTPOHHOI MOLUTO i cepBicaMu 06MiHY MUTTEBMMM nosigomneHHsamm (ICQ, Skype, Mail.Ru-AreHrT,
TOLWO) 3BEpTanTe 0CcOONMBY yBary Ha BignpaBHUKA MOBIAOMITEHHS. AKWO BignpaBHWK Bam HeBigomui - BigkpuBatn
BKNageHHs Ta iHWi HagicnaHi hannm KaTeropuyHo He pekoMeHAYETbCA.

27.HanawTyinTe IHTepHeT-6pay3ep Ha 3a6OPOHY aBTOMATUYHOIO 3aBaHTAXXEHHSA Ta 3anycky ¢ainiB 3 Mmepexi I[HTepHerT;
28.3agnst ©e3nekn paHux aBTopu3auii B Cuctemi KnieHT-BaHk yTpumyinTecb Big 30epiraHHs OONiKOBMX OaHWUX
KopucTyBada (noriv/naponb) B Opay3epax. [ns aBTomartum3adii npouecy BBody OOGMiKOBMX AaHWMX BUKOPUCTOBYMWTE
OKpeMi yTuniTn 3bepiraHHs Ta ynpasniHHA NaponsiMu.

29.Akwo y Bac BuHukna nmigospa, wo Baw komn'toTep 3apaxeHwi Bipycamm abo iHWMMK LWKIANMBUM NporpaMamu
(HeapekBaTHa peakuis Ha Bawi gii, «3aBucaHHA», He3po3yMmine ynoBiNbHEHHS Ail, camOCTiMHa aKTWBHICTb, MosBa
HEe3pO3yMInMXx BIKOH i T.M.) - HeranHo nosigomTe baHk ans 6nokyBaHHs Balworo obnikoBoro 3anucy B Cuctemi KnieHt-
BaHk, 3BepHiTbCS 4O CUCTEMHOMO agMiHicTpaTopa Ans BuganeHHs KOMM'ITEPHOro Bipycy, 3 nogansinMm 060B’S3KOBUM
nepesunyckom CekpeTHux Kniodis\amiHoto naponis;

30.He BBOAbTE KOHiAEHUiMHUX AaHux (Maponie, iAeHTUMIKaTOPIB) y BikHA Nporpam, SIKLWO BOHM BiApi3HAOTLCA Bif
cTaHgapTHUX (iHwi dopma, konip, noroTvnu, Hanucw, WpudgTu), BigobpaxaloTbCa He SK 3aBXaun (B iHLLOMY NOPSAKY).
YBaXHO YyMTanTe yCi NOBIOMIEHHS, WO BUHUKAIOTb Ha eKpaHi KoMn'oTepy.

Mpocumo Bac 3BepHyTM ocobnusy yBary! baHk He 34ilCHIOE PO3CUIKY OHOBIEHb MPOrpamHoro 3abesneveHHs
Cuctemun KnieHT- baHk enekTpoHHOK nowTot. He Bignosigante Ha nigo3pini nuctn abo TenedoHHi A3BiHKM 3
NpoXaHHsIM CTBOPUTK NNaTix, Hagicnatn CekpeTHun Kniod enekTpoHHOro nignucy, naposb Ta iHWi KOHAIAEHUiNHI AaHi.
Y BunagKy oTprmaHHsa nofibHux nucTie npocumo Bac 3BepTtaTucs Ao nigposainis baHky:

* YnpaeniHHs IHopmauinHoi besneku Ha enekTpoHHy nowTy IT.Security@otpbank.com.ua

» Cnyx6a niatpymkm Cuctemu KnieHT-baHK, KOHTaKTHI TenedoHu:

+ 38 044 4900533 Ta +38 044 4901181, abo Ha enekTpoHHy nowTy clb@otpbank.com.ua

5.2.7. TIPABA, OBOB'A3KU TA BIAMNOBIAANBbHICTb CTOPIH.

5.2.7.1. BaHk 3060B'A3y€eTbCA:

5.2.7.1.1. Hagatu poctyn Knienty go Cuctemn KnieHT-BaHk npotsarom 5 (m’'satu) BadkiBcbkux [HiB, Hagicnatu Ha
€neKTPOHHY afgpecy, 3a3HadeHy Yy BignoBigHin 3asBi Nnpo HagaHHs BaHkiBcbknx Mocnyr abo 3asaBi Npo 3MiHYy yMOB
KopucTtyBaHHA BaHkiBcbkumu ocnyramm (B 3aneXxHOCTi Bid BMNAAKy), NOriH Ta naponb Ans NepBUHHOrO BXody A0
Cuctemu KnienT-baHk;

5.2.7.1.2. 3gincHutn aBtopmsauio 3anutis CeptudikaTis, Wwo HagaHi KnieHtom 3rigHo 3 nn. 5.2.7.2.3;

5.2.7.1.3. O3HanomnTtn KnieHTa 3 IHCTpyKUi€to, Ta iHWOW AOKyMeHTauielo, HeobxigHow KnieHTy ans nigknoyeHHa go
Cuctemm KnieHT- BaHk i anga pobotu y Cuctemi Knient-baHk;

5.2.7.1.4. Bunyctutn anga ynosHoBaxeHux ocid KnieHta Ceptudikatui 3rigHo i3 cpopmoBaHummn KnieHTom y nopsgky,
nepenbaveHomy nn. 5.2.4.2. Norosopy, 3anutamu CepTtucpikaTis, B pasi bnokysaHHsa abo BTpatu CekpeTHoro Kntoya.
5.2.7.1.5. Ha obrpyHTOoBaHy BuMory KnieHta npotarom 1 (ogHoro) baHkiBcbkoro [1Ha HagaBaTv KnieHTy KOHCYNbTaUiniHy
iHdopMauito (Cnyx6a MigTpumMkn Cuctemm) LWOAO BUKOPUCTaHHS Ta PyHKUiOHyBaHHS CucteMu KnieHT- BaHk.
5.2.7.1.6. BukoHyBaTu gopy4yeHHs KrnieHTa Ha 34incHeHHs nepekasy KowTiB 3 [1oToYHUX PaxyHKiB, SKLLIO AOKYMEHTU Ha
BMKOHaHHS1 JOPYYeHHs BU3HaHi BaHkoMm aBTeHTMYHMMK BignoBigHO oo npasun, nepenbayennx nn. 5.2.3.4. Jorosopy,
3a YMOBMU, L0 3anulok kowTiB KnieHTa Ha [oTouyHoMy PaxyHKy € gocTtaTHIM AN BMKOHAHHA AOpyYeHHsA Ta KnieHT
HaJaB yci iHWi JOKYyMeHTUN, HeobXiaHi BaHKy ANs BUKOHAHHSA JOPYYEHHs Y BiONOBIAHOCTI 3 BUMoramun 3akoHO4aBCTBa.
5.2.7.1.7. Y Bunagky HagxomkeHHs Ao BbaHky OeKinbkoX enekTPOHHUX OOKYMEHTIB (B TOMY 4YWUCIi pO3paxyHKOBUX)
iAEHTMYHOrO 3MICTY 32 OAHMM HOMEPOM OKYMEHTY Ta/abo 0gHOYAaCHOIo HAAXOMKEHHs1 40 BaHKy AeKiNbKoX JOKYMEHTIB
iAEHTUYHOro 3MICTY Y nanepoBini Ta/abo enekTpoHHIN dopmi, BaHk NpUMae KOXXHUI OKPeMUIA JOKYMEHT OO BUKOHAHHS
abo BiOMOBMSE y BMKOHaHHI 3rigHO Bumor [oroBopy Ta/abo iHWWX AOroBOpiB, SKWO iHWe He Oyae BU3HAYeHO Yy
IHCcTpykuii. Mpu uboMy, BigNOBIdaNbHICTE 3@ OAHOYACHE HadaHHSA PO3PaxyHKOBMX AOKYMEHTIB Y NMMCbMOBIN Ta/abo
€neKTPOHHIN dhopMi Hece KnieHT.

5.2.7.1.8. HerainHo npu3ynnHNT BUKOHaHHA onepadin 3rigHo 3 umm nyHkTom 5.2. [loroBopy Ha nigctasi nucta KnieHTa,
Lo MIiCTUTB Nignucu ynosHoBaxeHnx ocid KnieHTa Ta nevatky KnieHTa (3a HasiBHOCTIi), npo KomnpomeTauito CekpeTHoro
Knioya.

5.2.7.1.9. Y pasi 3MiH y cknagi ynoBHoBaxeHux ocib KnieHTa, ki MatloTb npaso po3nopsaxatuca NotoyHnmm PaxyHkamu
KnienTta (ana KnieHTiB, ski € ropnanyHumm ocobamu) Ta/abo 3MiH y cknaai ynoBHoBaxeHux ocib KnieHTa, aki matoTb
npaeo nepworo 4u Apyroro nignucy 3segeHoi BigomocTti (y pasi oTpumaHHa KnieHToM 6aHkiBCbKOl nocnyru
«3apnnaTHun NpoekT» abo BaHKIBCbKOI Mocnyru « Po3paxyHkoBe 00CNyroByBaHHs 3 PO3MOAiNy KOWTIBY Y BiANOBIAHOCTI
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3 [ly6niyHnm [dorosopom) abo 3miHM ynoBHoBaxeHWx ocib KnieHta (ans KnieHTiB, aki € @isnyHumMmn ocobamu-
nignpuemusimu), 3abnokyesatm Ceptudikati 3a ymoBM HagaHHA 0o baHky HeobxigHUX JOKYMEHTIB Yy BianoBiAHOCTI 0
BMMOTr 3aKOHOLaBCTBA, BHYTPILHIX AOKYMeHTIB baHKky Ta 3asiBu npo npo 3MiHy YMOB KOpUCTyBaHHS BaHKIBCbKMMMU
Mocnyramu.

5.2.7.2. KnieHT 3060B'A3y€eTbCA:

5.2.7.2.1. 3abe3neunTu i HeCTK BigNOBIAANbHICTb 3a BUKOHAHHA BUMOT iHbopMaLiiHOi 6e3nekn Ha cBoeMy pobovomMy
MicLi 3i BCTaHOBNEHUM nporpamHum 3abesnedeHHaM Cuctemm KnieHt- baHk. 3 meToro 3abesneyeHHs iHopmauinHoi
Besnekn Ha cBoemy poboyomy Mmicui KnieHT 3060B’a3aHui 6patv 0o yBarn (He OBMEXYHYMCb HUMW) BUMOTHU, LLO
BUKNageHi y «amM’saTui woao foTpumaHHs BuMor iHpopmadinHoi 6e3neku npu BukopuctaHHi Cuctemn KnieHT-baHk»
(n.5.2.6. yboro [orosopy).

5.2.7.2.2. Y pasi HeobxigHocTi, 3gincHmutn 3anutn CepTudpikatis 3a gonomoroto 3acobis Cuctemu KnieHt-baHk Ta y
Bi4NOBIOHOCTI i3 IHCTpyKLUI€ElO.

5.2.7.2.3. Y Bunagky, sKkwo 3rigHo i3 3asBol npo HagaHHA BaHkiBcbkux [Mocnyr abo 3asBow nNpo 3miHYy ymoB
KopucTyBaHHsA BaHkiBcbkuMu Mocnyramu (B 3anexHocTi Big Bunagky) KnieHty He nigkntodeHo lMocnyry OTP-Kog,
HagaBatM o baHky HanexHum unHoM odpopmneHi 3anutn CepTtudikaTiB y nmMcbMoOBiA  ¢opmi, nignucaHi
YNOBHOBaXXeHMMN ocobamm KnieHTta (skwo KnieHTom € topugudHa ocoba) um ocobucto KnieHtom (skwo KnieHtom €
isndHa ocoba-nianpuemenb) Ta CKpinmeHi neyaTkor (3a HasiBHOCTI) KnieHTa.

5.2.7.2.4. CBoe4vacHO Ta B nMoBHOMYy 00cs3i y BignosigHocTti go nn. 5.2.5.1. uboro [JoroBopy Ta Tapudie BbaHky
3[ivicHoBaTK onnaTty 3a oTpuMaHi nocnyru Yyepes Cuctemy KnieHT-baHk.

5.2.7.2.5. Cnpuatun BaHky npwu 3aincHeHHi BaHkom noro 30608B'A3aHb, SKi 3a3HaYeHi BuLLE.

5.2.7.2.6. CtBopwuTM Ta NigTpMmMyBaTy 6esnevHe Ta HopManbHO PYHKLIOHYOHYEe NporpamHo-anapaTHe cepegosuLLe Ans
dyHKuUioHyBaHHA Cuctemun KnieHT-baHk npoTtarom cTpoky HagaHHs BaHkiBcbkoi ocnyru BignoBigHO A0 LUbOro MyHKTY
5.2. oroBopy.

5.2.7.2.7. KopuctyBatuca Cuctemoro KnieHT-BaHk y cyBopiv BignosigHocTi Ao IHCTpykuii Ta ymoB [oroBopy, He
[onyckaTtu HelinboBoro, HeobepexxHoro kopuctyBaHHs Cuctemoto KnieHT-BaHk Ta He gonyckaTu ii Buxogy 3 nagy
BHACMiAOK HEAOTPUMAHHS BULLIE3A3HAYEHMX BUMOT.

5.2.7.2.8. 3abes3neunTtun HagiiHe 30epiraHHsa CepTudikarie, CekpeTHux Kntodie Ta naponis 4OCTyny A0 HUX, HEOOXiaHNX
ans kopuctyBaHHs Cuctemoto KnieHT-baHk, He gonyckaTu iX HECaHKLiOHOBAHOrO BUKOPUCTAHHA HEYMOBHOBaXEHUMMU
ocobamu.

5.2.7.2.9. OgHoyvacHo 3i 3MiHOI KapTok i3 3paskamu nignucie/lNMepeniky Po3nopsigHukiB PaxyHkiB KnieHTa y 3B’a3ky 3i
3MiHamK y cknagi ocib, siki matoTb NpaBo po3nopsmkaTncd NotoyHnmn PaxyHkamu KnieHTta (akwo KnieHTom € topugunyHa
ocoba) Ta/abo ynoBHoBaxeHMx ocid KnieHTa (skwo KnieHtom € cisnyHa ocoba-nignpuemenb) Ta/abo 3MiH y cknagi ocio,
AKi MalOTb NpaBo BBeAEHHS AOKyMeHTiB o Cuctemu KnieHT-baHk Ta/abo npaso nepernsagy 6yab-sKnx JOKYMEHTIB, LLO
HagcunaTbesa Yepes Cuctemy KnieHT-baHk (6e3 npaBa nignucy Ta nepeaadi JOKyMEHTIB) Ta/abo ynoBHOBaXeHUX OCib
KnieHTa, Ski MaloTb NpaBo NepLloro 41 Apyroro nignucy 3seaeHoi BigomocTi (y pasi oTpumaHHa KnieHTom 6aHKiBCbKOi
nocnyrn «3apnnatHuin npoekT» abo BGaHkiBCbkoi nocnyri «Po3paxyHkoBe 0OCryroByBaHHsi 3 PO3MOAiINY KOWTIB» Y
BignosigHocTi 3 [Ny6nivyHum JoroBopom) — Hagatu 3asiBy Npo 3MiHY YMOB KOpUCTyBaHHSA BbaHkiBcbkumm [Nocnyramm Ta
BUKOHAaTW Jii, 3a3HayeHi y nn. 5.2.7.2.2. Ta, AKWO 3aCTOCOBYETbCA, NMn. 5.2.7.2.3. uboro Jorosopy.

Mpumitka! KnieHT 3060B’A3aHnin HeranHo iHpopmyBaTh baHk, 3 HagaHHAM BiANOBIAHOI AOKYMeEHTaLji, NPO 3MiHYy Yy
cknagi ocib, aki matoTb NpaBo po3nopsmpkaTnca MNMoToyHnmm PaxyHkamu KnieHTa (akwo KnieHToM € topuanyHa ocoba)
Ta/abo ynoBHoBaxeHux ocib KnieHta (skwo KnieHToM € isnyHa ocoba-nignpuemeup) Ta/abo npo 3miHy y cknagi
ynoBHOBaxeHux ocib KnieHTa, ski MaloTb NpaBo nepLioro Yvm gpyroro nignucy 3seaeHoi BigomocTi (y pasi oTpyMmaHHsA
Knientom 6aHkiBCbKOi nmocnyrn «3apnnaTHui npoekT» abo 6aHkiBcbKkoi nocnyrn «Po3paxyHkoBe obcnyroByBaHHS 3
posnoginy kowTiB» y BignosigHocTi 3 [y6niyHnm [JoroBopom), Npo BHECEHHS 3MiH B Taky AOKyMeHTauito, abo npo
OPOpPMMEHHsT OOKyMeHTauii, Lo BnnuBae Ha 3MicT abo AincHicTe HagaHoi baHky [oKymeHTauii B MOpSaKy
nepenbadveHomy [JoroBopoM. Y BMNagKy HeHagaHHa KnieHTom Takoi gokymeHTadii, baHk He Hece BignoBiganbHOCTI 3a
onepadiii 3a lNMotoyHnmmn PaxyHkamu KnieHTa, Wo 3aincHeHi 3a gonomoroto Cuctemu KnieHT-baHk 3a po3nopsigkeHHamM
ocib, siki 3a3HadeHi B kapTui 3i 3pa3kamu nignucis/Mepeniky Po3nopsgHukie PaxyHKiB, HA MOMEHT 34iNCHEHHS TaKoi
onepauji B nepiog 40 MOMEHTY HaJaHHs OKyMeHTaLii Ta BigobpaxeHHs umx 3MiH y Cuctemi KnienT-Bank. Mpu ubomy,
KnieHT 3aneBHsI€ Ta rapaHTye, Lo BCi onepadii 3a lNoTto4yHnm PaxyHkom 3a gonomoroto Cuctemu KnieHT-baHk € Takumu,
LLIO 34iMCHeHiI BIANOBIAHO A0 BUMOr 3aKOHOAaBCTBA YNOBHOBAaXEHMMM Ha Lie ocobamu KnieHTa. Y Bunagky HeHagaHHs
KnieHTom foKymeHTauii npo 3miHy y cknagi ynoBHOBaXeHuX ocib KnieHTa, siki MatoTb MpaBo NepLUIoro Yn gpyroro nianucy
3BepeHoi BigomocTi (y pasi oTpuMaHHst KnieHTom 6aHkiBcbkoi nocnyrn «3apnnaTtHuii npoekT» abo 6aHKiBCbKOT nocnyru
«PospaxyHkoBe obcnyroByBaHHS 3 po3noginy KowTiB» y BignosigHocTi 3 MNybniyHum JoroBopom), CTOpoHW norogunw,
wo baHk npunmae 0o BUKOHaHHA 3BeaeHy BigomicTb, sika nignucaHa ynoBHOBaXKeHUMU ocobamu KnieHTa, ki MatoTb
npaBo nepLloro Ta Apyroro nignvucy 3seaeHoi BigomocTi 3rigHo HasBHMX y BaHKky AOKyMeHTiIB.

5.2.7.2.10. Y pasi 3akiH4eHHs cTpoky Aii CepTudikaTy - BUkoHaTu gii, 3a3HaveHi y nn. 5.2.7.2.2. orosopy. MNpu ubomy,
He3anexHo Big Toro um nigkmoyeHo Knienty Mocnyry OTP-Koga, aBTopu3sauis cdhopmoBaHoro KnieHToM B €NeKTPOHHIN
dopmi 3anuty CepTudiikaTy y 3B’A3KYy i3 3akiH4eHHAM CTpPOKy Aii nonepedHboro CepTudikaTy 3AiNCHIOETCA
aBTOMaTU4HO 6e3 nogaHHs KnieHTom Takoro 3anuty CepTtudpikaty y nucbMoBiin oopmi

5.2.7.2.11. Y pasi KomnpomeTauii CekpeTHoro Kniouva, HeraiHo ycHo nosigomutun Cnyx0y MigTpumkn Cnctemu baHky
no tenecoHy. [Npu 3BepHeHHI no TenedoHy KnieHT 3060B’a3aHuin nosigoMmnty cniBpobiTHYMKY BaHky npu HeobxiaHOCTI,
popatkosi BigomocTi npo cebe (MIb, peecTpauinHuin HoMep 06niKOBOI KapTkM NnaTtHuka nopatkiB). CniBpobiTHMK
Cnyx6u Nigrpumkn Cuctemun 6nokye CekpetHun Kniou Tta nosigomnsie KnieHta npo HeobXxigHiCTb BUMYCKY HOBOro
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CepTudpikaty. B Takomy Bunaaky baHk gie Ha nigctasi nn. 5.2.7.1.4. usoro [lorosopy, a KnieHT BUKOHYE Aiji 3rigHo 3 nn.
5.2.7.2.2. Ta, AKLLO 3acTOCOBYETLCS, NN 5.2.7.2.3. [lorosopy.

5.2.7.2.12. lnsaxom yknageHHs 3asBu npo HadaHHs bBaHkiBcbkmx lMocnyr/3asiBn nNpo 3MiHY YMOB KOPUCTYBaHHSI
BankiBcbknmn Mocnyramm, CTOpOHM SiAWNKM 3rogu, Wo ycHe noeigomMneHHs KnieHtom BaHky, 3paiicHeHe y Nopsiaky,
nepegbaveHomy y n. 5.2.7.2.11. oroeopy, € nigctaBot ans 6nokysaHHs baHkom CepTudpikaty KnieHra.

5.2.7.2.13. 3abe3neuntn HasiBHICTb KowTiB Ha [MoTovyHoMy PaxyHky KnieHTa y cymi, gocTaTHin gns onnaTu BapToCTi
BaHkiBcbknx Mocnyr, Wo HagaTbesa 3a gonomoro Cuctemu KnieHT-baHk.

5.2.7.3. baHK Mae npaBo:

5.2.7.3.1. BHocuTK 3MiHKM 8o IHCTpyKUii. Y BUNagKy BHECEHHS 3MiH Ao IHCTpykuii, BaHk noBigomnsie npo ue KnieHta abo
3a gonomoroto Cuctemu KnieHT-baHk, abo wnsaxom po3mieHHs iHpopMmalii B 3aranbHogocTynHux aAnsa KnieHta micusax
B ycTaHoBax baHky, abo wnsxom po3amiwieHHs iHdopmMmaLii Ha OdiuinHomy Canti BaHky. KopuctyBaHHs Cuctemoto
KnieHT-BaHk nicns BHeCEeHHA 3MiH 40 IHCTPYKLUiT BBaXkaeTbCcs 3rogoto KnieHTa woao npoaoBXeHHs 06CcnyroByBaHHS 3a
umm [loroBopom 3 ypaxyBaHHAM BHECEHUX 3MiH 40 IHCTpyKUii.

5.2.7.3.2. 3anuwuntn 6e3 BUKOHAHHS €MIEKTPOHHUIA OOKYMEHT, SIKLLO BUHMKIA noTpeba 3'acyBatn ocoby KnieHta, cyTb
onepauii abo AisanbHOCTI, iHaHCOBMIA cTaH, abo y BuMnagky, konu KnieHT He HagaB AOKYMEHTIB i BigoMocCTewn, Lo
NigTBEPOKYOTb Ui OaHi Y4 YMUCHO NOAaB HenpaBAMBI BiooMOCTi Npo cebe, abo cBoeYacHo iX He OHOBMB, ab0 SIKLLO Y
BaHky € CyMmHiBW, LLO €NeKTPOHHWIA AOKYMEHT MianMcaHo yrnoBHOBaXKeHOk ocoboto KrieHTa, a He B pesynbrari
BTPY4YaHHS CTOPOHHIX 0ci6 B poboTy Cuctemu KnieHT- baHk.

5.2.7.3.3. lNoBepTaTn 6€3 BUKOHAHHS €NEKTPOHHI OOKYMEHTW, SIKLWO Taki Oyno 3anoBHEHO 3 MOPYLUEHHSM BUMOT
3akoHogaBcTBa, HopMmaTMBHMX akTiB HBY Ta BHyTpiwHix npasun BaHky. Mpo NpUYMHY HEBMKOHAHHSA €NEeKTPOHHOro
[OKyMeHTa/gucTaHuinHoro posnopsamkeHHa badk nosigomnsie Knienta 3acobamu Cuctemu KnieHt-Bank (3
060B'A3KOBVM NOACHEHHSIM Ta apryMmeHTaui€to).

5.2.7.3.4. PoswwuptoBatu nepenik nocnyr, ski HagatoTbca baHkom 3a gonomorotw Cuctemu KnieHT-BaHk, npo wo
3asganerigb nonepeaxae Knienta.

5.2.7.3.5. brnokyBatn goctyn KnieHta oo Cuctemn KnieHT-BaHk y pasi Hecnnatu KnieHToOM BapTOCTi mocnyr, Lo
HagawTbecs 3a gonomorot Cucrtemu KnieHT-baHk, npotsrom 10 (gecatun) BaHkiBCbkmux [HIB 3 MOMEHTY BUHWKHEHHS
3aboproBaHoOCTi.

5.2.7.3.6. Bigmoutn y Bunycky Ceptudpikatis KnieHTa, skwo BignoeigHi 3anutn CepTudikatis BUABMIMCS
HeaBTEHTUYHMMM abo He cnnadeHa koMmicisa 3rigHo Tapudie baHky.

5.2.7.3.7. BukoHyBaTK nepioguyHi nepeBipkM BUKOHAHHSI KnieHTOM BMMOr LWOAO 3axUCTy iHGopmauii Ta 30epiraHHs
3acobiB 3axucTy i npunuHATK obcnyroByBaHHs KnieHTa 3a gonomoro Cuctemn KnieHT-BaHk B pasi HEBUKOHAHHS
KnieHTom 3a3HayeHnx Bumor 6esneku.

5.2.7.3.8. MoeepTtatn 6e3 BukoHaHHA 3BefeHi BigomocTi y Bunagkax Ta B nopsagky, nepegbadeHux [y6niyHum
Horosopom.

5.2.7.4. KnieHT mae npaBo:

5.2.7.4.1. KopuctyBatucsa nocnyramu, ski Hagawtbcs baHkom 3a ponomoroto Cuctemum KnieHT-baHk Ta BU3HauYeHi y
n.5.2.2 uboro [loroBopy, NPOTAroM CTPOKY oTpuMaHHsa baHkiBcbkoi MNocnyrn y BignosigHocTi 4o ymoB [loroBopy.
5.2.7.4.2. Y b6ygb-akuii MOMeHT, 3a ymoBu KomnpomeTauii CekpeTHoro Knoya, 3akiHiyeHHs cTpoky aii CepTtudikarTis,
BUKOHaTW Jii, 3a3HayeHi y nn. 5.2.7.2.2., Ta, AKWO0 3acToCoOBYeETbCA, Nn. 5.2.7.2.3. uboro Jorosopy.

5.2.7.4.3. 3BepHyTUCHA oo baHky 3 MeTol BrnokyBaHHS OOCTYMiB YNOBHOBaXeEHUX OCIO LUNSAXOM HagaHHA 3asiBu npo
3MiHYy YMOB KopucTyBaHHSA BaHkiBcbkumu MNocnyramu.

5.2.7.4.4. KopuctyBatuca nocnyramm Cnyxbu [lligtpumkn Cuctemun. 3B'a3ok 3 Cnyxboto [ligTpymkn Cuctemm
30iCHI0ETLCS No TenedoHy Ta/abo enekTpoHHUMU 3acobamu | Jonomora NoMy HafgaeTbCs 3 ypaxyBaHHAM n. 5.2.7.1.5.
uboro JJorosopy.

5.2.7.4.5. KopuctysaTtucs Nocnyroto OTP-Kog, skwo ue nepegbaveHo yknageHoo CtopoHamu 3asBOKO NPO HagaHHs
Bankicbkmx Mocnyr abo 3asBoto Npo 3MiHy YMOB KOpMCTYBaHHS baHkiBCbkumu [Nocnyramu (B 3aneHOCTi Big BUNagky),
a TakoX 3MiHWTM ymoBu KopucTyBaHHs [Mocnyroio OTP-Kog abo sigmoBuTucs Big oTpumanHa Mocnyrn OTP-Kopa
LWnaxom noAaHHs Ao baHky BignosigHoT 3assu Npo 3MiHYy YMOBU KOpUCTYBaHHA baHkiBCbkumu Nocnyramu.

5.2.7.5. BipnoBipanbHicTb CTOpIH.

5.2.7.5.1. KnieHT norompkyetbcs Bigwkonyeath baHky yci 36Utk Ta BUTpaTh, NnoHeceHi BaHkom abo ski MOXyTb GyTu
noknageHi Ha baHk y 3B'A3Ky 3 BUKOHAHHSM Oyab-SKUX PO3MOPSiKEHb, IHCTPYKLIN, AOPYYeHb Ta iHLWWX LOKYMEHTIB
KnieHTa, ofepKaHux yepes Cucrtemy KnieHT-baHK, He3anexHo Big TOro, un i
PO3NOPSMKEHHSA/IHCTPYKUII/QOPYYEHHS/iHWI  OJOKYMEHTU € MpaBWibHUMK, MOBHMMMW, CMApPaBXHiMM abo (akTU4HO
HagicrnaHumn KnieHTom, kpiMm BUNagKiB, Konuv Taki 36uTkn Bigbynucsa 3 BuHu baHky.

5.2.7.5.2. BaHk He Hece HiFKOI BigNoBigaNbHOCTI 3@ MOPYLUEHHSA CTPOKIB NigKMoYeHHss 4o Cuctemu KnieHT- baHk, Ko
KnieHT He cnnaTtue komicCinHy BuMHaropogy badky 3a nigknioveHHs o Cuctemu KnieHT-BaHk y po3mipi Ta y CTpokw,
BCTaHoBneHi Tapudamm baHky Ta umMm nyHkTom 5.2. [loroeopy, Ta/abo nporpamHo-anapaTtHe 3abeaneveHHs KnieHTa,
ke BMKOPUCTOBYETLCA ANdA (yHKUiOHYBaHHA Cuctemu KnieHT-BaHk, He Bignosigae Bumoram, HaBe4eHUM Yy LIbOMY
nyHkTi 5.2. [lorosopy.

5.2.7.5.3. baHk He Hece BignoBiganbHOCTI 3a LWKOAY, SIKy 3a3HaB KnieHT BHAcnigoK HECaHKLIOHOBaHOrO BUKOPUCTaHHSA
CekpeTtHnx Kniouis/OTP-Kogis/Cuctemn KnieHT-baHk.

5.2.7.5.4. BaHk 3BiNbHAETLCS Bif, BiANOBIAANbLHOCTI 3a NoBHe abo YacTkoBe HEBUKOHaAHHA ymMoB N.5.2. [lorosopy y pasi:
- BUKopucTaHHs KnieHtom Cuctemu KnieHT-BaHk 3 nopyLUeHHsAM npaBusl, BCTaHOBNEHNX [JoroBopomM Ta/4m IHCTPYKUiEHD;
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- nopyLeHHst florosopy Ta/um [HCTpyKUii 3 6oKy KnieHTa Wnsaxom HaBMUCHUX Air, HeabanocTi Yn 6e3aisanbHOCTI;

- HEeHanexHoro yHKUiOHyBaHHS 0bnagHaHHSA 4u nporpamMHoro 3abesneyveHHs Kpim obnagHaHHA, HagaHoro baHkom,
LLIO 3aCcTOCOBYeTbCA aAng pobotn 3 Cuctemm KnieHT-baHk;

- BUKOpUCTaHHs KnieHToM npucTpoiB nig cnevianbHMMK CEPBICHUMW akkayHTamu (00MiKoBMMM 3anncamm), siki HagarTb
npaBo Ha BUKOHAHHS ycix 6e3 BUHATKY onepaui (T.3. NPUCTPOIB 3 BiAKPUTUM root-40CTyrNoM, «pyTOBaHMUX» MPUCTPOIB,
B T.4. Jailbreak);

- HEHANEeXHOro aHTMBIPYCHOTO 3aXMCTY KOMM'IOTepa Yu iHWoro obnagHaHHs KnieHTa, LWo BUKOPUCTOBYETLCA ANA poboTn
3 Cuctemoto KnieHT-BaHk;

- BIACYTHOCTI eneKTponocTadaHHsl, NpUNUHEHHA HagaHHA nocnyr 3a [JoroBopoM BHaCniAOK CTUXIMHOMO nuxa 4w Ain
JepXaBHMX OpraHis, WO YHEMOXITMBIIIOKOTL Nofanblue HafgaHHA nocnyr 3a [Jorosopowm;

- 36uTkiB KnieHTa, noB'a3aHuXx i3 HeHanexHum BukopuctaHHsam Cuctemun KnieHT-baHk;

- HEOOCTOBIPHOCTI iHGopMaLlii B JOKyMeHTax, HagaHux KnieHTom;

- 3MiHM 3aKOHOAABCTBA UM NPUNHATTA HOBUX 3aKOHIB, IHLLMX HOPMAaTUBHO-NPaBOBUX aKTIB, SKi 3MIHIOIOTb Y/ NPUNUHAIOTb
NpaBOBIAHOCKHMU, WO perynioTscsa [JJoroBopom.

5.2.7.5.5. baHK He Hece BignoBiganbHOCTI 3a Oyab-Ki 3aTPUMKKU, NOMUITKK ab0 ynyLleHHst npy nepeaadi Ta/ado obpobui
[aHux, ki cTanuca BHaCNigOK HecnpaBHOCTI, abo 3060iB koMm'toTepHoro obnagHaHHa KnieHta/iHworo obnagHaHHS
KnieHTa, Wo BMKOPUCTOBYETLCA ANs PyHKUiOHYyBaHHS Cuctemu KnieHT-baHk.

5.2.7.5.6. 3a nopylweHHs1 CTPOKIB onfaTtu, BCTaHoBMeHux n.5.2.5. uboro [JoroBopy, KnieHT cnnayye BaHky neHio B
po3Mipi NoABiNHOI 06mikoBOi cTaBkn HBY, o gie Ha MOMEHT (MPOTSIrOM CTPOKY) TaKoro MNOPYLUEHHS, Bi NPOCTPOYEHOI
[0 cnnaTv CyMM 3a KOXHWUW AeHb NPOCTpPoYeHHs. [ns uiner uboro nianyHkTy [JoroBopy NpOCTPOYEHHAM BBaXaeTbCs, B
TOMY YMChi, HEOOCTAaTHICTb KOLWTIB ANs cnncaHHA BaHkoM KOMICIMHOT BUHaAropoam y nopsaky, nepegbadveHomy n. 6.1
uboro lorosopy.

5.3. BAHKIBCbKA NOCHYIA «PETYNAPHI NIATEXI».

B ubomy nyHkmi 5.3. [Jozogopy nid baHkiecbkoro Nocrnyeoro cnid po3ymimu baHkiecbky Nocnyey « PEIMYTISPHI
TTTTATEXKI»

5.3.1. Ha nigcTaBi 3asBu npo noromkeHHs yMoB HagaHHs BaHkiBcbkoi [Nocnyrn «PerynspHi Mnatexi» KnieHT gopyyae
BaHky camocTinHo cnucyBaTty rpoLoBi kow T Ha cnnaty Knientom PerynsipHux MNnaTexis (K Lew TepMiH BU3HAYEHO B
nn.5.3.3. uboro [oroBopy) 3 loToyHoro PaxyHky KnieHTa, BkasaHoro y 3asBi Npo MOrogXeHHs YMOB HafaHHS
BaHkiBcbkoi Mocnyrn «PerynspHi MNMnartexi».

5.3.2.KoxxHa 3asiBa npo NOromXeHHs ymMoB HapaHHsi BbadkiBcbkoi MNMocnyru «Perynsapi [Nnatexi» yknagaetbca y
nncbMoBin opmi. YknageHHs CtopoHamm 3asiBu NpoO NOrOMXeHHs YMOB HafdaHHs BbaHkiBcbkoi MNocnyrn «PerynspHi
Mnatexi» 30INCHIOETBCA WNAXOM nogaHHa KnieHToMm oo BbaHKy 3anoBHEHOi Ta MNignucaHoi YNOBHOBAaXEHOK 0CO00H
Knienta 3asiBu npo norogeHHA ymoB HagaHHSA BbaHkiBcbkoi MNMocnyrmn «PerynspHi MNMnaTtexi» Ta norogxeHHa BaHkom
Takoi 3asiBu Npo MorofkeHHA yMOB HagaHHsa BankiBcbkoi Mocnyrm «PerynapHi MNnatexi» wnaxom 1l nignucaHHs
YNOBHOBaXEHUMU npeacTaBHMKaMmu baHky.

3asnBa npo NoromkeHHs ymoB HagaHHsa baHkiBcbkoi [Nocnyrn «PerynspHi [Nnatexi» moxe yknagatmcs sk WOA0 KOXHOro
MoTo4yHoro PaxyHky KnieHTa okpemo, Tak i ogHOYacHO Wwoao Aekinbkox abo Bcix MoTouHmx PaxyHkiB KnieHTa. Mpu
ubomy, baHkiBcbka Nocnyra HagaeTbCs BUKMIOYHO LWoao MNoToyHoro (-Hux) PaxyHky (-iB) KnieHTa, Wwo 3as3HadeHun (-i) y
3asBi npo noroaxeHHs yMoB HafaHHs BaHkiscbkol MNocnyru «PerynspHi MNnaTtexi».

5.3.3. PerynsgpHum nnatexem € nnaTtiK, kM cnnadvyeTtbcs KnieHTom 3 (hikcoBaHO NepioaMyHICTIO (pa3 Ha TWXAEHb,
pas Ha MicsLb TOLLO), y NEBHIA CyMi 3 OOHMM | TUM Xe NPU3HAYEeHHAM nnaTexy Ta OAHOMY 1 TOMY XX OTpUMyBayy (BuLLe
Ta Hagani — «PerynapHun Mnatix»).

Mnatexi, ki He BiANOBiAal0Th 3a3Ha4YeHMM BULLE Y LbOMY NYHKTI BUMoram, He € PerynapHumu Mnatexamu.

5.3.4. BaHk npoBoauTb cnucaHHs PerynapHux MNMnatexiB 3 MNoToyHoro PaxyHKy Ta ix 3apaxyBaHHsi/mepepaxyBaHHs Ha
paxyHok(kn) oTpumyBada(is), 3rigHO 3 rpadpikoM nnaTexis, WO 3a3HayeHun y 3asiBi MPO MOro4KEeHHS YMOB HafdaHHS
BankiBcbkoi MNocnyrn «PerynsapHi MNnatexi» (Hagani — «Mpadik MnaTexiBy).

Mpu ubomy, BaHk Hapae BaHkiBcbky [locnyry Ta 3giicHoe cnucaHHa PerynspHux lMnaTexis 3rigHo 3 ymoBamu
yknageHoi CtopoHamu 3asiBu Npo NorokeHHss yMoB HagaHHA baHkiscbkol Mocnyru «PerynapHi MNnatexi» noumHaoum
3 HacTtynHoro baHkiBcbkoro [HA 3 gatu yknagaHHa CTopoHamu BignosigHOT 3asBu NPo NOrofXeHHs YMOB HaJaHHs
BaHkiscbkoi MNocnyrn «PerynapHi MNnatexi».

5.3.5. Cymu, wWwo nignsraoTb cnucaHHio 3 MNMoToyHoro PaxyHKy, Ta BCs iHwa iHdopMauis, ska HeobxigHa baHky aons
npoBefdeHHA PerynsapHoro [Nnatexy (HanmMeHyBaHHS OTpMMyBa4a, WOro igeHTudikauiiHum kog, HOMEp paxyHKy
oTpMMyBa4a, HaniMeHyBaHHA Ta M®O 6GaHky OTpumyBaya, NpuU3HaYeHHs nnatexy, a Takox [padik MnaTtexis)
3a3HadvaeTbcA y 3asBi NPO NOrOAXeEHHs1 YMOB HagaHHs baHkiBcbkoi Mocnyru «PerynspHi Mnatexi».

5.3.6. BignosiganbHicTb 3a npaBurbHe 3a3Ha4YeHHs gaHuX, BkasaHux y n. 5.3.5. [loroBopy Hece KnieHT.

5.3.7. HagsHicTb kowTiB Ha oToyHoMy PaxyHky Ha gaTy cnucaHHs PerynapHoro Mnatexy nepesipsieTbca baHkom
npotarom bBaHkiBcbkoro [Hs.
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Mpu LbOMY, AKLLO HA MOMEHT nepeBipku baHkOM HasiBHOCTI KoLWTiB Ha [NoTo4yHOMY PaxyHKy, sik BKazaHO BULLE Y LIbOMY
NyHKTi, HeOBXiAHOT Ansa cnucaHHsa cymu PerynsapHoro natexy 3rigHo 3 ymoBamu uboro [orosopy Ha lNMoToyHoMy
PaxyHky He Gyrno, TO BBaXaeTbCs, WO Ha gaTy cnucaHHs PerynspHoro MNnatexy BignosigHo o padiky MNnaTtexis
kowTn Ha lMoTouyHomy PaxyHky 6ynu BigcyTHi abo ix Gyno HegoCTaTHBO AN MPOBeAeHHst baHKOM crMcaHHA cymu
PerynapHoro NnaTexy y BignoBigHOCTI 40 YMOB Lboro [Jorosopy.

Y pasi BigcyTHOCTI kowTiB Ha MNMoTo4yHOMYy PaxyHky y 06cssi, 4ocTaTHbOMY AN BUKOHAaHHA PerynsapHoro lNnatexy Ha
[aTy cnmcaHHs 3rigHo 3 Mpacpikom MNMnaTexis Ta ymoBamu Lboro [loroBopy, baHk He Hece Hiskol BignoBiganbHOCTI 3a
HecnucaHHs (MopyweHHs KnieHTom cTpokiB nepepaxyBaHHs Towo) PerynapHoro MNnartexy.

5.3.8. Y pasi BiacyTHoOCTi abo HegocTaTHOCTI Ha AaTy cnucaHHs baHkom PerynspHoro Nnatexy Ha MotovHomy PaxyHky
KOLTiB y 06cA3i, 4OCTaTHBOMY Ansi npoBeAeHHs baHkom cnvcaHHs cym ycix PerynapHux MNMnartexis 3rigHo 3 [Mpadikom
MnaTexiB, baHk NPOBOAMTL CNMCAHHA YaCTUHU 3a3HayveHux PerynapHux lNMnaTexiB Ha BRnacHW poscyq - B Mexax
HasiBHMX Ha [NoToyHoMy PaxyHky kowTi. [Mpu uboMmy BaHk He Hece Hisikoi BiAnoBiAanbHOCTI 3a HECNIMCAHHSA (NOPYLLEHHS
KnieHTom cTpokiB nepepaxyBaHHs Towo) PerynsapHux Nnatexis. baHk He BiAcniakoBye noganbLivMi CTaTyC 3a3Ha4YeHUX
PerynapHux NnaTtexis Ta He NPOBOAMTb CMMCAHHA Y iHWY AaTy Yy pasi Hagxo4KeHHs Ha [oTouHuin PaxyHOK KOLTiB,
[OCTaTHIX Os NpOoBeAeHHs crimcaHHsa pew Tty PerynspHux lNMnatexiB 3rigHo 3 pacdbikom lMnatexiB (3 ypaxyBaHHAM
ocobnuBocTel, 3a3HaveHnx y n. 5.3.8.1. Ta n.5.3.8.2. [Jorosopy).

5.3.8.1. Akwo Ha nigcTtasi uboro [JoroBopy CNUCYETbCS Ta nepepaxoByeTbCAa OoanH PerynapHun MNnatik, baHk He
30iNCHIOE YacTkoBe cnucaHHA cymun PerynsapHoro lMnatexy. MNMpu ubomy baHk He Hece Hifkoi BignosiganbHOCTI 3a
HecnucaHHs (MopylweHHs KnieHTom cTpokiB nepepaxyBaHHs Towwo) PerynsipHoro MNMnatexy.

5.3.8.2. 3a umum Jorosopom baHk Moxe 3acTtocoByBaT ABa BapiaHTu cnucaHHA PerynspHux lNnaTtexiB — cnucaHHs
cTangapTHux PerynapHux MNnaTtexiB Ta cnucaHHa PerynsapHux natexis 3 npogoBXeHWM CTPOKOM Aii. KOoHKpeTHun
BapiaHT cnucaHHs PerynapHux MNMnatexis BkasyeTbca CTopoHamu y 3asBi Npo NOromkeHHs yMoB HagaHHsa baHkiBCbKoOi
Mocnyru «Perynsiphi Mnatexi».

Y pasi cnucaHHAa ctaHgapTHux PerynspHux NnatexiB npu BigcyTHOCTI abo HegocTaTHOCTI kowTiB Ha MoToYHOMY
PaxyHky KnieHTa Ha gaty cnucaHHs PeryndapHoro Nnatexy, baHk 3gincHioe gii, onucadi B nn. 5.3.8. Ta 5.3.8.1.
HoroBopy Ta He BiAcnigkoBye nofanbLUMi cTaTyc 3a3HadveHoro PerynsapHoro MNMnatexy Ta He NpoBOAUTb CMCAHHA Y
iHWY gaTty y pasi HagxomKeHHs Ha [MoToYHUI PaxyHOK KOLWITIB, 4OCTaTHIX AfS NPOBEOEHHS cnucaHHa PerynspHoro
Mnatexy.

Y pasi cnucaHHa PerynsapHux NnaTtexis 3 NpogoOBXEHUM CTPOKOM Aii, Npy BiACYTHOCTI abo HedoCTaTHOCTI KOWTIB Ha
MoTtoyHomy PaxyHky, BaHk MoXe npogoBXUTU BUMKOHaHHA PerynapHoro lNnaTtexy Ha CTpoK, BkasaHuni y [padiky
MnaTexiB. Y pasi HEHaAXOAXEHHS KowTiB y 00CA3i, 4OCTaTHBOMY Ans BUKOHaHHA PerynspHoro [naTtexy npotsrom
Takoro CTPOKy, BkasaHoro y [padiky naTexis, baHk He Hece HisIKOi BigNOBiAaNbHOCTI 3a HeCnMcaHHA (MOPYLUEHHS
KnieHTom cTpokiB nepepaxyBaHHs Towo) PerynspHoro [Mnatexy. baHk He BigcnigkoBye noganblUui CTaTyc
3a3HaveHoro PerynapHoro lnatexy Ta He MpoBOAUTbL CMMCAHHSA Y iHWY AaTy y pasi HagxomkeHHA Ha [loToyHwuin
PaxyHoK koLTiB, A4OCTaTHIX ANgA NpoBeAeHHs cnvcaHHa PerynapHoro MNMnaTexy.

5.3.9. Yci PeryngapHi MNnatexi 3a unm [JoroBopoM BUKOHYIOTBCS Ha AaTy cnvcaHHsA Takux PerynapHux MNMnatexis 3rigHo
3 [padikom lMNnaTexis, npoTarom baHkiBcbkoro [HsA y BignosigHocTi 3 n. 5.3.7. [loroBopy, SKWO iHWWA NOPSAOK He
BCTaAHOBIEHO BHYTPILHIMY JoKyMeHTamu BaHky. MNpu LboMy, He3BaXatoun Ha iHLWi yMOBW, 3a3HayeHi B LiboMy [lorosopi,
y pasi HagxomxkeHHA fo baHky Big KnieHTa Ha gaTy cnncanHs PerynapHoro Nnatexy 3rigHo 3 ymoBamu [JoroBopy iHLINX
nnaTixHux gopyyeHb KnieHTta, KnieHT unm ynosHoBaxye baHk caMocTinHo, Ha po3cya baHky (Ta 3 ypaxyBaHHAM BUMOT
3akoHO4aBCTBa), BU3HAYaTW YEProBiCTb BUKOHAHHSA Takux PerynapHux MNMnaTtexiB i TakmMx iHWMX NNaThkKHUX OOPYYEHb
KnieHra.

5.3.9.1. 3 ypaxyBaHHAM HaBegeHoro y n. 5.3.9. uboro [doroBopy, baHk He Hece BigNOBIAaNbHOCTI 3a:

5.3.9.1.1. HeBuKOHaHHA PerynsapHoro [natexy, SKWwo y pesynbTaTi BUKOHaHHA BaHKOM iHLWMX nnaTiKHUX AOpYYeEHb, LU0
Haginwnu Big KnienTta Ha gaTy cnucaHHsa Takoro PerynsapHoro lNMnatexy 3rigHo 3 ymoBamu [lorosopy, Ta/abo BUKOHaHHS
BaHkom Bumor 3akoHogaBCTBa MPO YEProBiCTb CMMCAHHA TPOLIOBMX KOLWTIB, KOWTiB Ha loToyHoMy PaxyHky He
BMCTa4nno NS BUKOHaHHA Takoro PerynsipHoro Mnatexy, abo

5.3.9.1.2. HEBMKOHAHHSA IHLWIUX NNATPKHUX OOpyyeHb, Wo Hagivwnu Big KnieHTa Ha paTy cnucaHHa PerynsipHoro
MnaTexy 3rigHo 3 ymoBamu [oroBopy, y pe3ynbTaTi BUKOHaHHst BaHkom BignosigHoro PerynsipHoro MNnartexy, Ta/abo
BMKOHaHHs BaHkom BUMoOr 3akoHOA4aBCTBa MPO YEProBiCTb CNUCAHHA rPOLLOBUX KOLUTIB, KOLWITIB Ha MNMoTo4HOMY PaxyHKy
He BUCTa4YuNo Anst BUKOHAHHA TakuxX NnaTiKHUX JOPYYeEHb.

5.3.10. Y pasi Heo6XigHOCTi BHECEHHS 3MiH LWoA0 nopsagky cnucanHa PerynapHux Mnatexis (cym Ta/abo peksisuTiB s
nepepaxyBaHHs PerynapHux lNMnatexie towo), CTOpoHU yknagawTb HOBY 3asBy MPO MOTOAXEHHS YMOB HagaHHS
BaHkiBcbkoi lMocnyru «PerynapHi MNMnatexi» B nopsagky, nepegbaveHomy uum po3sginom [oroeopy. baHk Hagae
BankiBcbKy Nocnyry 3rigHO yMOB OCTaHHbLOI yknageHoi CTopoHamu 3asiBu Npo NOrofKeHHS yMOB HadaHHSA BaHKiBCbKOi
Mocnyrmn «Perynapwi MNnatexi» woao signosigHoro MNMotoyHoro PaxyHky KnieHTa.

5.3.11. baHk He Hece BignoBiganeHiCTb 3a cnucaHHa PerynapHux lNMnatexiB 3rigHo 3 ymoBamu [JoroBopy, SKLO
dakTM4HO AdaHi, HaBedeHi y 3asBi Npo NOroAXeHHs YMoB HadaHHSA bBadkiscbkol [Mocnyrn «PerynsapHi Nnatexi»
3MiHunuce, ane KnieHt He nosigomuns baHk npo ue y nopsaky, nepeadaveHomy y n. 5.3.10. [Jorosopy.

5.3.12. lWUnaxom yknageHHA 3asBu NPO NOrofxeHHs1 yMoB HagaHHs baHkiscbkol [Nocnyrn «PerynsapHi MNnatexi» KnieHT
NigTBEPAXKYE, O nopsgok cnucanHsa PerynsapHux lNMnatexiB 3 [oToyHoro PaxyHKy, sik BiH onvcaHui y 3asBi npo
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noromkeHHs yMoB HagaHHA baHkiBcbkoi Nocnyrn «Perynsphi Mnatexi» Ta ubomy [JoroBopi, NOMy LifIKOM 3p03yMinui
Ta, LWo BiH Be33acTepexHo NOorodXyeTbCs 3 HUM Ta He Byae BucyBaTu 0O baHKy »XOAHUX NPETEeH3ii, NO30BIB Y 3B’A3KY
3 HafaHHsAM Ta/abo HeHagaHHAM BbaHkom BaHkiBcbkoi Nocnyrm y nopsgky, nepegbadeHoMy 3asiBO0 NPO NMOTrO4KEHHS
yMOB HagaHHs baHkiBcbkol Mocnyrn «PerynspHi Mnatexi» Ta umm [JoroBopom.

5.3.13. KnieHT Ma€ npaBo B Oyab-sKniA MOMEHT BiGMOBUTUCS Bif OTPUMaHHS BaHkiBCbkoi [ocnyru WnsxomM nogaHHs 4o
BaHky B nucbMoBili oopmi BignosigHoi 3asiBu npo BiaMoBy Bif baHkiBcbkoi Mocnyrn «PerynsapHi MNMnatexiy, nignucaHoi
YNOBHOBaXXeHO ocoboto KnieHTa.

5.3.14. HapanHs BaHkiBcbKol Mocnyrn aBToMaTUYHO MPUNUHAETBCS Y BUNagky 3akputta NoTouHoro PaxyHky wono
sKkoro Hagasanacs baHkiscbka lNMocnyra ta/abo y Bunaaky posipaHHa [JoroBopy/npunuHeHHs cTpoky aii [jorosopy, a
TakoX B iHLLMX BUNagkax, nepegdayeHnx uum Jorosopom.

5.4. BAHKIBCbKA NOCNYTrA «HAPAXYBAHHA TA CIMNATA MNMPOLEHTIB HA 3AJIULLOK KOLUTIB HA
NOTOYHOMY PAXYHKY».

TepMiHU Ta NOHATTA B LbOMY NYHKTi 5.4. [loroBopy MarOTb HaCTYMHi 3Ha4YeHHA:

Fpyna KomnaHin — BCi topnanyHi ocobu, sikum baHkoM npuceoeHui cninbHmin 3 KnieHtom Parent Code*.

*Mpumimka: KnieHm mae ripago y 6yOb-sKkuli MOMEHM pomsi2oM mepmiHy (cmpoky) HadaHHs baHkom BaHkKigcbKoi
lMocnyau 3sepHymucsi 00 baHKy 0nsi ompuMaHHs nepesiky ropuduyHUX ocib, skum baHKoM npuceoeHUl crinbHUl 3
Knienmom Parent Code ma siki exo0simb 0o I'pynu KomnaHid.

FpynoBa MNMoporoBa MNpoueHTHa CTaBKa - TWUN NPOLIEHTHOI CTaBKW, 3a KO HAPaxoBYHOTHCS MPOLEHTU Ha 3anuLiok
KowrTiB Ha lNMoToyHomy PaxyHKy 3 ypaxyBaHHsaM [datu BanoTyBaHHA Ta po3Mip SIKOI BU3HAYaETbLCSA B 3aneXHOCTI Big
CymapHoro 3anuwwky KowrTis i norogxyetscsa CTopoHamu y BignoBigHin 3assi Npo yMOBM HapaxyBaHHA NMPOLEHTIB Ha
Banuvwok KowTie Ta Mmoxe 6yTn 3miHeHui BignosigHo Ao nn. 5.4.4. usoro [Jorosopy.

[aTa BanioTyBaHHA — [aTa 3apaxyBaHHS rpOLUOBUX KOLUTIB Ha BignoBigHWi NoTouyHmin PaxyHok abo gaTta cnucaHHs
rpowoBux KowTiB 3 BignosigHoro [loTo4Horo PaxyHKy, dka BusHadaeTbca bavkom B OnepauinHin Cuctemi, Ta
noynHaro4m 3 kol Ha Byab-AKy CyMy, 3apaxoBaHy Ha BignosigHun MNoto4Hun PaxyHok abo cnucaHy 3 Takoro MNoTo4yHoro
PaxyHky, BaHk nounHae abo NpunMHse HapaxoByBaTV NPOLEHTU Ha 3anuwiok KowTiB Ha ymoBax, BU3HAYEHMX Y LIbOMY
nyHkTi 5.4. [loroBopy Ta BignoBigHi“ 3asBi Npo YMOBU HapaxyBaHHS NpoueHTiB Ha 3anuwok KowTiB (3 ypaxyBaHHAM
nn. 5.4.4. ysoro lorosopy).

YnockoHaneHun EN — BxunBaeTbCcs y 3HaYeHHi, WO HagaHe nomy y n. 5.2 yporo [Jorosopy.

3anuwok KowTiB — WwoaeHHUn hakTuiHuin 3anuwwok kowTiB Ha MoTovyHomy PaxyHky KnieHTa, Ha Skuin HapaxoByOTbCS
NpoLeHTU 3 ypaxyBaHHaM [atn BantoTyBaHHA 3rigHO 3 ymoBamu uboro n. 5.4 [orosopy.

InanBiayanbHi NMpoueHTHi CTaBku — [NpoueHTHI CTaBkn, 3a AKMMK HApPaxoBYIOTbCHA NPOLEHTH Ha 3anuwok KowTie Ha
lMoTo4yHoMy PaxyHKy Ta po3MmipyM SKUX MOromxyrTsca Mix BbaHkom Ta KrieHTom B iHAMBIAyanbHOMY Mopsgky y
BiAMNOBIAHIN 3asiBi PO YMOBU HapaxyBaHHS NPoLeHTiB Ha 3anuwok KowTis (3 ypaxyBaHHsM nn. 5.4.4. ysoro [Jorosopy).
OnepaudinHa Cuctema — onepadiriHa cuctema baHky, 3a JONOMOro K0T BUKOHYIOTbCA onepaldii 3a [JoroBopom.
MNnaBatoua MNMpoueHTHa CTaBKa — TUMN NPOLEHTHOI CTaBKK, 3a SIKOK HapaxoBYHOTbCHA NpoLeHTU Ha 3anuwok KowTis
Ha MNMoToyHoMmy PaxyHKy 3 ypaxyBaHHaM [datu BanoTyBaHHA, po3Mip sikoi norogxyetbcss CTopoHamu y BigmnoBigHiv
3anBi Npo yMOBU HapaxyBaHHSA npoLeHTiB Ha 3anuwok KowTie Ta moxe 6yTn 3miHeHMI BignosigHo 4o nn. 5.4.4. uboro
Horosopy.

MoporoBa lNMpoueHTHa CTaBKa — TUN NPOLEHTHOI CTaBKK, 3a SIKOK HAapaxoBYHTbCA NpoueHT Ha 3anuwok KowTis Ha
MoTouHomy PaxyHKy 3 ypaxyBaHHAM [aTu BanoTyBaHHSA, po3Mip SIKOT BU3HAYaETLCS B 3aNeXHOCTI Bid CyMn 3anuLiky
KowTie Ha Takomy [NoToyHoMy PaxyHky i norogxyetbca CTtopoHamu y BignoBigHin 3asBi Npo yMOBW HapaxyBaHHS
npoueHTiB Ha 3anuwok KowTiB Ta Moxe 6yTu 3MiHeHWI BignosigHo go nn. 5.4.4. uyboro [loroeopy.
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MoTouyHnm PaxyHoOKk — noTouHui paxyHok KnieHTa y BbaHky, Ha 3anmwok KowTiB Ha siIkOMy HapaxoBylTbCA (3
ypaxyBaHHaM [aTu BantoTyBaHHA) Ta cnnayvyoTbCs NPOLEHTU 3rigHo 3 ymoBamu Liboro n. 5.4 [loroBopy Ta BignoBIiaHOI
3asiBM Npo yMOBW HapaxyBaHHS NpoLUeHTiB Ha 3anuwok KowTie, yknageHoi CTopoHamu.

MpoueHTHa CtaBka — NnaBatoya MpoueHTHa CtaBka, MNoporosa lNMpoueHTHa CtaBska, 'pynosa Noporosa lNpoueHTHa
CraBka abo dikcoBaHa NpoueHTHa CTaBka B 3anexHoCTi Big norogxeHux CTopoHamu B 3asiBi Mpo yMOBM HapaxyBaHHS
npoueHTiB Ha 3anuwok KowTiB ymMoB HagaHHA BaHkiBckkoi [Nocnyru.

CraHpapTHi MpoueHTHi CtaBkMn — MpoueHTHI CTaBkK, 3a AKMMU HAPaxoBYOTbCA NpoueHTM Ha 3anuwok KowTiB Ha
MoTouHomy PaxyHky Ta po3mipu skmx po3miweHi Ha OdidinHomy CanTi baHky.

CymapHuin 3anuwok KowrtiB - cymapHuii 3anuwok KowTiB Ha lNMoTouHomy PaxyHky KnieHTa Ta Bigkputux y bBaHky
NOTOYHUX paxyHKaX LPUANYHNX OCiD, siki HanexaTb Ao [pynu KomnaHi Ta matoTb cninbHui 3 Knientom Parent Code.
®dikcoBaHa MpoueHTHa CTaBKa — TMN NPOLIEHTHOI CTaBKK, 3a SIKOKO HAapaxoBYHOTbCS NPOLEHTM Ha 3anuwok KowTie Ha
MoTouHomy PaxyHKy 3 ypaxyBaHHsaM [aTtu BantoTyBaHHS, po3mip sikoi noromaxkyetbcsa CTopoHamu y BignoBigHin 3aasi
npo YMOBW HapaxyBaHHs npoueHTiB Ha 3anuuwok KowTie Ta moxe B6yTn 3miHeHun BignosigHo go nn. 5.4.4. uboro
Oorosopy.

Parent Code — kop (cninbHUn Homep) HanexHocTi KnieHta go Mpynu Komnawin, skuin npuceotoeTbca baHkom BignosigHo
[0 BHYTPILLHIX npoueayp/nokymeHTiB baHky.

Y ubomy nyHkmi 5.4. [Joeosopy rid mepmiHom «baHkiecbka lNocnyza» po3ymiemscs baHkiecbka Mocnyaa
«HAPAXYBAHHS TA CIJIATA MNPOLEHTIB HA SAJINLLIOK KOLUTIB HA IMTOTOYHOMY PAXYHKY»

5.4.1. 3ATANIbHI YMOBU HAQAHHSA BAHKIBCbKOI MOCHNYT .

5.4.1.1. baHk Ha nigcTasi Ta 3rigHO yMOB yknageHoi CTopoHamu 3asBy NPO YMOBW HapaxXyBaHHS NPOLEHTIB Ha 3anuLwok
KowrTie Ta 3 ypaxyBaHHaAM nn. 5.4.4. uboro [loroBopy B nopsgky, nepegbadeHomy uum nyHktom 5.4. [orosopy,
30iMCHIOE HapaxyBaHHA npoueHTiB Ha 3anuwok KowrTis Ha MoTtovyHomy PaxyHky (3 ypaxyBaHHaM Jatu BanoTyBaHHSA)
Ta cnnaty KnieHTy HapaxoBaHuX NpOLEHTIB.

5.4.1.2. baHkiBcbka [locnyra wono HapaxyBaHHSi npoueHTiB Ha 3anuwok KowTiB Ha [MoTouyHOMy PaxyHKy moxe
HagaBaTUCS SIK LWOAO OAHOro, Tak i Wodo Aekinbkox abo Beix MoTtouHnx PaxyHkiB KnieHta. Homep MNoTo4yHoro PaxyHky
KnieHta, Ha 3anuwok KowTiB Ha SkOMY HapaxoBYHTbCS NPOLEHTU 3a UMM [JOroBOpoM, 3a3HadaeTbCs y BignoBigHin
3asBi Npo YMOBU HapaxyBaHHsI NPOLEHTIB Ha 3anuwok KowwTis.

5.4.1.3. HapganHs bBaHkiBcbkoi [locnyrm WoAo HapaxyBaHHs npoueHTiB Ha 3anuvwok KowTiB Ha BignosigHOMY
MoToyHOMY PaxyHKy 3AINCHIOETLCA BUKIHOYHO Nicns yknageHHss CtopoHamm 3asiBum Npo yMOBU HapaxyBaHHS NMPOLEHTIB
Ha 3anuwok KowTiB Ha BignosigHoMy MoTovyHoMy PaxyHKy B nopsaky, nepegbadeHomy nn.5.4.2. usoro forosopy. MNpwu
LUboMy, 3 MeTOK oTpuMaHHA KnieHTom BaHkiBcbkoi Mocnyrn wono KoxkHoro okpemoro MotoyHoro PaxyHky CTOpOHU
yKrnagalTb okpemy 3asiBy Npo yMOBM HapaxyBaHHS nNpoueHTiB Ha 3anuwok KowTis Ha MNoToyHoMy PaxyHky.

3MiHa yMOB HapaxyBaHHAM npoueHTiB Ha 3anuwok KowTiB Ha [MoToyHomy PaxyHky KnieHTa 3[iMCHIoETbCS Y
BignosigHocTi Ao nn.5.4.4. uboro [orosopy.

KoxHa 3asiBa npo yMOBU HapaxyBaHHs NpoueHTiB Ha 3anuwwok KowTiB € HeBig €EMHOI YacTUHOIO Liboro [lorosopy.

5.4.1.4. HapaxyBaHHA npoueHTiB Ha 3anuwok KowrTis Ha NoToyHoMy PaxyHky Moxe 3aincHioBaTmcs 3a PikcoBaHo
MpoueHTHOt CTaBkoto abo MNMnaeatoyoto MpoueHTHo CTakoto abo MNoporoeoto MNpoueHTHO CTaBkot abo ['pynosoto
Moporogoto MNpoueHTHO CTaBKoH.
KoHkpeTHun Tun, Bug ta poamip MNpoueHTHOi CTaBku, 3a sikoto baHkoM HapaxoBylOTbCS NPOLEHTM Ha 3anuwok KowTis
Ha BignosigHomy [oToyHOMY PaxyHKy, a Takox CTPOK (TepmiH) aii BignosigHoi MpoueHTHOI CTaBku, NOrogxXyeTbCs
CrtopoHamu B 3asiBi Npo YMOBU HapaxyBaHHs MPoLEeHTiB Ha 3anuwok KowTiB, KpiM BUNaakiB 3MiHW YMOB HapaxyBaHHAM
npoueHTiB Ha 3anuwok KowrTis Ha lMoTtoyHomy PaxyHky KnieHTa y BignosigHocTi go nn.5.4.4. uboro [JoroBopy 3
ypaxyBaHHSM HaCTYMHOro:
e [lnaBatoya NpoueHTHa CTaBka Ta MNoporoea MNpoueHTHa CTaBka MoXyTb 6yTu ik CTaHgapTHUMKM [NpoLEeHTHUMYI
Craskamu, Tak i lHansigyansHumu MNMpoueHTHUMKU CTaskamu;
e ®dikcoraHa lMpoueHTHa CTaBka Moxe 6yt nuwe IHamBigyansHoto MNpoueHTHo CTaBKot;
e [pynosa NMoporosa lNpoueHTHa CTaBka Mmoxe 6yTn nuwe CtaHgapTHoto MpoueHTHOK CTaBKoI;
e Poawmip Npynosoi MNMoporogoi MNpoueHTHOT CTaBKkM BU3HAYAETLCH B 3anexHoOCTi Big cymn CymapHoro 3anuiuky
KowrTiB 3 ypaxyBaHHaAM [aTtu BantoTyBaHHs;
e Posamip lMoporosoi [lMpoueHTHOI CTaBKM BM3HAYaeTbCA B 3anexHocTi Big cymyn 3anuuwky KowTtiB Ha
BignosigHomy NoTo4yHoMy PaxyHky 3 ypaxyBaHHAM [aTu BantoTyBaHHs;
e [ligkntoueHHs Npynoeoi Moporosoi MNMpoueHTHOT CTaBkn MOXIMBE NuLe Ans ABOX i Ginblwe KnieHTis, ki MatoTb
cninbHun Parent Code.

5.4.1.5. MNMpoueHTn Ha 3anuwok KowTie Ha NoTouyHoMy PaxyHKy HapaxoBykoTbcs BaHkoM LofneHHO, ogHak, y byab-
KoMy pasi 3 ypaxyBaHHaM [aTtu BantoTyBaHHs, y BantoTi BignosigHoro MNMoTtoyHoro PaxyHky Ha cymy 3anuwky KowwTis
Ha BignosigHoMy NoToyHOMY PaxyHKy Ha KiHeub KoxHoro OnepadinHoro [Hs.
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[nsa pospaxyHKy NpoueHTiB, Wo HapaxoByTbca Ha 3anuwok KowTie Ha MoToyHoMy PaxyHKy, KinbkicTb OHIB y poui
npunmaetbca 3a 360 (3a BuHATKOM HacTynHux BantoT: GBP, UAH, RUB, BGN — y umx Bunagkax npoLeHTU
pO3paxoByOThCs BUXoaa4M 3 365/366 aHiB y poui).

MpoueHTn Ha 3anuwok KowTie 3a pynoeoto MNMoporoeoto MNMpoueHTHo CTaBKoK He HapaxoBYOTbCS KnieHTy y Bunagaky,
konun CymapHui 3anuwok KowTiB Big’ €MHUIA.

5.4.1.6. MNMignucaHHam 3asiBM NPo YMOBU HapaxyBaHHS npoueHTiB Ha 3anunwok KowTie KnieHT niaTeepoykye, Wo Nopsaok
HapaxyBaHHS Ta cnnatu npoueHTiB Ha 3anuuwok KowTis Ha MNMoToyHoMy PaxyHky, a Takox nopsgok 3miHu MpoueHTHOT
CraBku, WO HapaxoByeTbCA Ha 3anuwok KowTis Ha MNoToyHoMy PaxyHky Ta BU3HayYeHHs [JaTtyn BanioTyBaHHS, SK BOHM
OnucaHi B UboMy NyHKTi 5.4. [1orosopy, NOMy LifKOM 3p03yMini Ta, WO BiH 6e33acTepeHO NOroaXyeTbCs 3 HAMN.

5.4.2. NIOPAOOK YKINAOAHHA CTOPOHAMMU 3AABU NMPO YMOBU HAPAXYBAHHSA NMPOLEHTIB HA 3ANTALLOK
KOLUTIB TA 3A5iB/ NPO BIAMOBY BIO HAPAXYBAHHA MPOLIEHTIB HA 3ANTULLOK KOLUTIB.

5.4.2.1. 3aaBn Npo yMOBU HapaxyBaHHsI MpoLeHTiB Ha 3anuwok KowTiB yknagatTbCa B NMMCbMOBI pOpMi LUNISIXOM
nogaHHs KnieHtom go baHky 3anoBHEHOI Ta nianuMcaHoi YnoBHOBaxeHok ocobot KrieHta 3assu npo ymoBu
HapaxyBaHHsI NpoLeHTiB Ha 3anuwok KowTie Ta norogxeHHs BaHkom Takoi 3asBuM Npo yMOBM HapaxyBaHHS MPOLEHTIB
Ha 3anuwok KowTiB Wnisixom i nignnucaHHsi ymoBHOBaXXEHUMMW NpeacTaBHUKkaMu baHky.

5.4.2.2. Y 3asBi npo yMOBM HapaxyBaHHsI NPOLEHTIB Ha 3anuwiok KowTiB 3a3Ha4aloTbCs:

- Homep 3asBu npo ymoBM HapaxyBaHHA NpoLEHTiB Ha 3anuwok KowTie Ta garta ii cknagaHHs;

- MNocunaHHsa Ha uen [dorosip;

- [NosHe HanmeHyBaHHgA Ta kog EAPIOY KnieHTa;

-  Howmep Ta BamwTa [MoToyHoro PaxyHky, Ha 3anuwok KowTiB Ha SKOMY HapaxOBYHOTbCA MPOLEHTU Y
BignoBigHOCTI 3 LM [loroBopow;

- Tun lNpoueHTHOI CTaBKM, LLIO 3aCTOCOBYETLCS AN HApaxXyBaHHS NpoLeHTIB Ha 3anuwok KowTie Ha MNoTo4YHoMy
PaxyHky (MnaBatova [MpoueHTHa CtaBka abo [loporoBa [lpoueHTHa CtaBka abo [pynosa [MoporoBa
MpoueHTHa CTaBka abo dikcoBaHa lNpoueHTHa CTaBka);

- Bwua lNpoueHTHOI CTaBkM L0 3aCTOCOBYETLCS AN HApaxyBaHHSA NpoueHTiB Ha 3anuwok KowTie Ha MNMoTo4yHoMy
PaxyHky (CtangapTHa lNpoueHTHa CtaBka abo IHgmeigyanbHa MNpoueHTHa CTaBka)

- Poamip MpoueHTHOi CTaBku (y BUNaaKy 3actocyBaHHs IHauBigyaneHoi MNpoueHTHOT CTaBku);

- [ata, 3 Kol HapaxoBylTbCs NpoueHTM Ha 3anuwok KowTiB Ha ymoBax, 3a3HadeHunX y BignoBigHii 3assi npo
YMOBM HapaxyBaHHSA NpPOLEHTIB Ha 3anuwok KowTis;

- TepwmiH (cTpok) gii MpoueHTHOT CTaBku.

Bci iHWi ymMoBM HapaxyBaHHS npoueHTiB Ha 3anuuwok KowTis Ha MoTouyHoMy PaxyHky, Wo He nepegbayeHi BignosigHoo
3asiBOI0 NpO YMOBU HapaxyBaHHSA NPOLEHTIB Ha 3anuwok KowTis, BU3Ha4aTbCcs uum [JoroBopom.

5.4.2.3. CTOpPOHM UUM NOroaxyoTbes, Wo baHk Mae npaBo Ha BrnacHUn po3cya Ta 6e3 NosiCHEHHsT Oyab-AKUX MPUYMH
Takol Aii BiAMOBUTW B MOropKeHHi/He NPUAHATU OO0 BUMKOHAHHA nogaHy KnieHTom 3asBy Npo yMOBM HapaxyBaHHS
npoueHTiB Ha 3anuwok KowTis, Tak caMo K i NPUNUHUTU HapaxyBaHHs NpoueHTiB Ha 3anuwok KowTie Ha [oTo4yHoMy
PaxyHky.

5.4.2.4. KnieHT mae npaBo B OyaAb-sIKU MOMEHT BiAMOBUTUCS Big OTpUMaHHA BaHkiBcbkoi Mocnyru WwWnsaxom nogaHHs
no baHky B nucbmosin dopmi BignoeigHoi 3asBu Npo BiAMOBY Bif HapaxyBaHHsS npoueHTiB Ha 3anuwok KowTis,
nignucaHoi ynoBHoBaxeHOot ocoboto KnieHTa.

5.4.3. MOPAQOK CMIATU NPOLIEHTIB, HAPAXOBAHUX HA 3AJITALLOK KOLLTIB.

5.4.3.1 HapaxoBaHi y BignosigHocTi Ao nn. 5.4.1.5. uboro [JoroBopy NpoueHTn crnavyrTbca baHkoM LwoMmicadHO B
OCTaHHi baHkiBcbknin [JeHb Micaua B MOMeHT 3akputTa baHkiBcbkoro [Ha B OnepauiviHin Cuctemi y po3paxyHky 3a
akTUYHUIA Nepiod, NPOTAroM sIKOro KOLTK obnikoByBanucsa Ha BignosigHomy MoToyHomy PaxyHKy y BignosigHOMY
MicsiLi.

TMpumimka: kw0 ocmaxHil 0eHb micsaus npunadae Ha He barkiecbkul [JeHb, mo npoueHmu Ha 3anuwok Kowmig Ha
lomoyuHomy PaxyHKy 3a He baHkiecbki [Hi Hapaxosyiombcsi baHkom e 3anexHocmi 6id 3anuwky Kowmie Ha
lMomoyHomy PaxyHky Ha KiHeub ocmaHHbo20 OnepauitiHozo [Hs 8idrnosiOHo20 micsusi (6e3 ypaxysaHHs cymu
gurinadyeHux y yel 0eHb npoueHmig Ha 3anuwok Kowmig) ma cnnadytomscsi baHkom 8 ocmaHHilt baHkiecbkul [JeHb
8i0ro8IOHO20 Micsus 8 MOMeHM 3akpumms makoeo baHkiecbkoeo [Hs 6 OnepauitiHit Cucmemi.

5.4.3.2. Y Bunagky Skwo npoueHTn Ha 3anuwok KowTiB Ha MNMoTouyHoMy PaxyHky HapaxoBytoTbcs 3a [1naBarouyoto
MpoueHTHOto CTaskoto, Noporoeoto MNpoueHTHO CTaBkoto abo dikcoBaHoto MpoueHTHoo CTaBkoto, KnieHT mae npaBo
3BepHyTUCHA 00 BaHKy 3 3asB0I0 NPO AOCTPOKOBY BUMMATY NPOLEHTIB, HapaxoBaHunx Ha 3anuwok KowTie Ha [oTo4yHoMy
PaxyHky, 3a BignoBigHUn micaub. 3asiBa Npo AOCTPOKOBY BUMMATY MPOLEHTIB, HapaxoBaHMxX Ha 3anuwok KowTis Ha
MoTouyHomy PaxyHky (Hagani — «3asBa npo JoctpokoBy Bunnarty lNMpoueHTiB»), CKnagaeTbCs y AOBINbHIN opMi Ta
nogaetbca Ao baHky npotarom OnepadinHoro Yacy y HacTynHi cnocobu:

e Ha nanepoBoMy Hocil. B ubomy Bunagky 3assa npo Joctpokosy Bunnaty NpoueHTiB noBuHHa 6yTu nignnucaHa

ynoBHoBaXeHMn ocobamm KrniieHTa Ta ckpinneHa nevartkoto KnieHTa y pasi ii HasiBHOCTI;
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e LAXOM HaacunaHHsa 3acobamu Cuctemn KnieHT- BbaHk. B ubomy Bunagky 3assa npo [JoctpokoBy Bunnaty
MpoueHTiB NoBMHHa 6yTu ckpinneHa YaockoHaaeHum ENM KnieHTa.

BaHk nepepaxoBye cymy HapaxoBaHux Ha 3anuwok KowTiB npoueHTiB Ha oTouHuin PaxyHok KnieHTa npoTsarom
BaHkiBcbkoro [IHs, B sikomy 6yno otpumaHo 3assy npo [JocTpokoBy Bunnaty lNpoueHTiB, oopmMIieny y BignoBigHOCTI
[0 MONoXeHb LbOoro nignyHKTy 3a ymoBw, wo 3asasy npo JocTtpokoBy Bunnaty lMNMpoueHTiB HagaHo Ao baHky npoTsirom
OnepauiiHoro Yacy. 3asiBa npo [octpokoBy Bwunnaty [lpoueHTiB, wo HagaHa KnieHTOM nicns 3akiHY4eHHsi
OnepauiiHoro Yacy, BukoHyeTbca baHkom HacTynHoro baHkiscbkoro [H4a. Mpu ubomy, CTOpOHM norogmnucs, Wo y
BMMNaZKy OOCTPOKOBOI Bunnatu baHkom npoueHTiB Ha nigctaBu nogaHoi KnieHtom 3assu npo JoctpokoBy Bunnaty
MpoueHTiB, Npy HapaxyBaHHI NPOLEHTIB HE BPaxoBYETbLCA hakTUYHa AaTta Bunnatv baHKkom Takux NpOLEHTIB.
3acmepexeHHsi: KnieHT NOroaxyeTbCA Ta Jae CBOK 3rofy Ha Te, o baHk He 3060B’a3aHni nepeBipsaTy i, BiANOBIgHO,
He Hece BianoBi4anbHOCTI 3a AiMCHICTb NOBHOBaXeHb 0cobwu (i6), wo nianucye (10Tb) 3assy npo JocTtpokosy Bunnaty
MpoueHTiB Big iMeHi KnieHTa. lMignucaHHam 3asiBu Npo ymMoOBM HapaxyBaHHSA npoueHTiB Ha 3anuwok KowrTis KnieHT
nigTBEpOXYyE Ta cxBantoe 6yab-sKy 3asBy npo [JoctpokoBy Bunnaty MNpoueHTiB, SKLWO BOHA MICTUTb BiAOUTOK nevaTtku
KnieHTta (y pasi il HasBHOCTI) Ta nignucu ynoBHoBaxkeHUx ocib KnieHTa, siki BignosigatoTh 3pa3kam BigbWTKa neyaTku Ta
nignucie BuwesasHayveHnx ocib y kapTkax i3 3paskamu nignucis/lNepeniky PosnopsgHukiB PaxyHkiB KnieHTa, siki € B
HasBHOCTI y BbaHky, abo YgockoHanenun EIN KnieHTa, siknii BM3HaHWM BaHkoM cnpaBxHiM (aBTEHTUYHUM). KnieHT
nigTBepaxye, Wwo yci 3asen npo JocTtpokoBy Bunnaty MpoueHTiB, HagicnaHi 3acobammn Cuctemun KnieHT- baHk Ta siki
©ynu Bu3HaHi baHKOM aBTEHTUYHUMM, KNIEHT BBaXXa€ TakumM, LLO MaloTb CUY opuriHany.
lMpumimka: MNpu HapaxyBaHHi npoueHTiB Ha 3anuwok KowrTiB Ha lMoTtouyHomy PaxyHky 3a [pynoBoto [loporosoto
MpoueHTHO CTaBKOK OOCTPOKOBA BMNaTa HAapaxoBaHWUX NPOLEHTIB HE 34iNCHIOETHCS.

5.4.3.3. Y pasi 3akpuTtTa BignosigHoro MNoTtouHoro PaxyHky, npoueHTu Ha 3anuwok KowTie y BantoTi Takoro [oTo4Horo
PaxyHky 3a BignoBigHUi kaneHgapHUn micaupb 3 ypaxyBaHHaMm [JaTtu BanoTyBaHHA cnnavytotees B baHkiBcbkuii [leHs,
SKMA nepeaye faTi 3akpuTTs BignosigHoro MotoyHoro PaxyHKy, Ta HapaxoBylTbCs 3a ¢akTUYHU nepiod 3 [Jatu
BantoTyBaHHs, 3 sikol baHk novMHae HapaxyBaHHSA NPOLEHTIB, Ta 40 OCTaHHbOro baHkiBcbkoro [HA, saknin nepenye oati
cnnaTu NPOLEHTIB 3a BiANOBIAHUIN KaneHAapHUin Micsaub. Mpy uboMy, NpY HapaxyBaHHI MPOLIEHTIB HE BPaxOBYETLCS
JaTa cnnaTu NPOoLEHTIB Ta AaTa 3akpuTTa BignosigHoro NMotoyHoro PaxyHky.

5.4.3.4. Y BuNagKy HapaxyBaHHs NpoLleHTiB Ha 3anuwok KowTie Ha MNMoTo4yHoMy PaxyHky 3a Nnasatoyoto [1poueHTHO
Craskoto, [Moporosot [MpoueHTHoo CraBkoto abo PikcosaHow [MpoueHTHowo CTaBkol, y pasi NPUNUHEHHS
HagaHHsA/oTpuMaHHA baHkiBcbkoi Nocnyrn Ta/abo posipBaHHSA/NpUNUHEHHS AiT uboro [JoroBopy, NpoueHTM Ha 3anuLuok
KowrTie y BanmtoTi MoToyHoro PaxyHKy 3a BignoBigHWM KanmeHZapHun Micsub 3 ypaxyBaHHAM [datu BantoTyBaHHSA
HapaxoBylTbCs 3a hakTnyHui nepiog 3 JaTtn BanioTyBaHHsA, 3 akoi baHk noynHae HapaxyBaHHSA MPOLUEHTIB, Ta OO
ocTaHHboro baHkiscbkoro [HA HagaHHsa BaHkiBcbkoi Mocnyru Ta/abo gii [JloroBopy Ta cnnadvyoTbed 3rigHo nn.5.4.3.1.
Horosopy abo, y Bunaaky nogaHHs KnieHtom 3assu npo JocTtpokosy BunnaTty NpoueHTis, 3rigHo nn. 5.4.3.2. [Jorosopy.
Y Bunagky HapaxyBaHHs npoueHTiB Ha 3anuwok KowTie Ha [loToyHoMy PaxyHky 3a [pynosoto [loporooto
MpoueHTHO CTaBko, y pasi NpUNUHEHHsT HagaHHsA/oTpuMaHHsA BaHkiBcbkoi Mocnyrm Ta/abo posipBaHHA/MPUNMHEHHS
4ii yboro floroBopy, npoueHTn Ha 3anuwwok KowTis y BantoTi [MoTouHOro PaxyHKy 3a BignoBigHWUN KaneHaapHUn Micsaub
3 ypaxyBaHHaM [laTu BantoTyBaHHS HapaxoByTbCs 3a hakTuyHUiM nepioA, 3 datn BanoTyBaHH4, 3 dkoi baHk nounHae
HapaxyBaHHS NPOLIEHTIB, Ta A0 ocTaHHboro baHkiBcbkoro [HA HagaHHs BaHkiBcbkoi Mocnyru Ta/abo gii Joroeopy Ta
cnnavyoTbesa 3rigHo nn.5.4.3.1. Jorosopy.

5.4.4 NOPAOOK 3MIHU PO3MIPY MPOLIEEHTHOI CTABKW.

5.4.4.1. MNopsidok 3mMiHu po3mipy CmaHOapmHoi lpoyeHmHoi Cmaeku.

5.4.4.1.1. BaHk Mae nNpaBoO B OAHOCTOPOHHBOMY NMOPSAKY 3MiHoBaTH po3mip CtaHgapTHoi NpoueHTHOT CTaBku (B TOMY
ynucni, ane He OOMEXyKYUCb, MPUMNMHUTU HapaxyBaHHA npoueHTiB Ha 3anuwok KowrTiB), 3a ymoBwW, wo baHk
nonepeaxae KnieHTa nNpo Taki 3MiHM He MeHLUe Hix 3a 7 (ciM) KaneHAapHUX AHIB OO0 AaTW 3aCTOCYBaHHS HOBOTO
po3mipy CtaHgapTtHoi [MpoueHTHOT CTaBku i3 3a3HaYyeHHAM [aTu BCTyMNy B cuny HoBoro posmipy CtaHaapTHOl
MpoueHTHOT CTaBku. Mpu LboMy, CTOPOHU AOMOBUIUCS, WO BaHK BBaXXaeTbCs TakUM, L0 HANEXHUM YMHOM nonepeauns
KnieHta npo 3miHy po3amipy CtaHpapTHoi lNMpoueHTHoi CTaBky, sKWoO BiH nosigoMuB KnieHTa LINSAXOM pPO3MiLLeHHA
iHpopmauii Ha OdidinHomy CanTi BaHky.

5.4.4.1.2.Y pasi, akuwo KnieHT He noromxyeTbcs 3 HoBUM po3Mipom CtaHaapTHOI MpoueHTHOT CTaBku, SK1in 3MIHIOETHCS
srigHo nn. 5.4.4.1.1. uboro [oroBopy, KnieHT 3060B’a3aHun Hagatn BaHky 3asBy npo BiAMOBY Bif HapaxyBaHHSA
npoueHTiB Ha 3anuwok KowTiB go gatu BCTyny B cuny HoBoro po3mipy CtaHgapTHoi lMNpoueHTHoi CTaBkn. B Takomy
Bunagky baHk npunuHsie HagaHHa BaHkiBebkoi Mocnyru woao BignosigHoro MNMotoyHoro PaxyHky 3 gatv BCTyny B 4ito
HoBoro po3mipy CtaHgapTHoi NpoueHTHOI CTaBku.

5.4.4.1.3. Y pasi otpumaHHs barkom Big KnieHta 3asBu npo BigMOBY Big HapaxyBaHHSA npoueHTiB Ha 3anuwok KowTis
sk nepeg6adveHo nn. 5.4.4.1.2. usoro Jorosopy, npoueHTh Ha 3anuwok KowTi woao signosigHoro MNMotoyHoro PaxyHky
3 ypaxyBaHHAM JaTu BantoTyBaHHS HapaxoByTbCS OO AaTu BCTYNY B cuny HOBOro po3mipy CtaHgapTHOI [poueHTHOI
CtaBku (He BKkNoYHO). MNounHaoumn 3 gatn BCTyny B cuny HoBoro po3mipy CtaHaapTtHoi MpoueHTHoT CTaBku NpoLeHTU
Ha 3anuwok KowrTiB wopao signosigHoro MNoTto4Horo PaxyHky 3 ypaxyBaHHsaM [aTtn BanioTyBaHHS HE HapaxoBYyOTbCH,
SAKWO iHWe He nepeabayeHo iHWMMK yrogamm Mk BaHkom Ta KnieHToMm. HapaxoBaHi y BignoBigHOCTi OO UbOro
nignyHkTy [loroBopy npoueHTn cnnavyroTecs baHkom y nopsgky, nepeabadeHomy nn.5.4.3. uboro [lorosopy.

5.4.4.1.4. Y Bunagky HeHagaHHa KnieHtom go BaHky 3asBu npo BigMOBY Big HapaxyBaHHsSI MPOLEHTIB Ha 3anuLiok
KowrTiB sik nepegbaveHo nn. 5.4.4.1.2. uboro [loroBopy, BBaXaeTbCs, WO KnieHT NOrompkyeTbca 3 HOBUM PO3MipOM
CraHgapTtHoi lNMpoueHTHOT CTaBkm (3MiHEHO BignosigHo o nn. 5.4.4.1.1. yboro [loroBopy), Ta NpoLUeHT Ha 3anmiiok
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KowTie Ha NoToyHoMy PaxyHKy HapaxoBylOTbCs i cnnavytoTbcs BaHKOM i3 3aCTOCyBaHHAM Takoro HOBOrO PO3Mipy
CraHgapTtHoi lNMpoueHTHOT CTaBku 3 Aatu BCTyny AOro B cuny.

5.4.4.2. NMopsidok 3miHu po3mipy IHOueidyanbHoi MpoyeHrmHoi Cmaeku.

5.4.4.2.1. baHk mMae npaBo B OAHOCTOPOHHLOMY MOPSAKY 3MiHIOBaTM po3Mip IHamBigyanbHoi MpoueHTHOI CTaBku,
BM3HAYEHOI y BigNOBiOgHIA 3asBi Npo yMOBWM HapaxyBaHHS MPOLEHTIB Ha 3anuuwok KowTiB (B TOMy 4uchi, ane He
0OMEXYH4MCb, MPUNMHUTY HapaxyBaHHs nNpoueHTiB Ha 3anuwok KowrTis), 3a ymoBwW, wo baHk nonepepxae KnieHta
npo Taki 3MiHM He MeHwWe Hix 3a 1 (oauH) BaHkiBCcbkMi [leHb 00 faTu 3aCTOCYBaHHS HOBOIo po3Mmipy IHAMBIAYyanbHOT
MpoueHTHOT CTaBkuM LWSIXOM HanpaeneHHs KnieHTy BignosigHoro noeigoMneHHsi (Hagani - «[oBigoMneHHs Npo 3MiHy
IHgnBiayanbHoi MpoueHTHOI CTaBKK») i3 3a3Ha4YeHHAM gaTu BCTyMy B CWiy HOBOI IHAMBIAyanbHoi NpoueHTHoT
CraBku (abo gaTtu, 3 Akoi npoueHTn Ha 3anuwok KowTis Ha MNoToyHoMy PaxyHKy He HapaxoByBaTUMYTbCS), ii PO3MIpy
(y Bunagky ii HapaxyBaHHS) Ta TepMiHy gii. MNpu uybomy, CTopoHM pomoBunucd, o [oBigOMNEHHS MpPO 3MiHYy
IHamBigyanbHoi MNpoueHTHOT CTaBKM BBaXaETbCA HaNeXHNUM YMHOM HagaHuM KnieHTy, Ko BOHO HanpasneHe baHkom
KnieHTy nucbmoBo abo wnaxom HagcunaHHs 3acobamm Cuctemu KnieHT-baHk abo 3a 4ONOMOroo iHLWMX NOrOAXEHUX
CtopoHamu 3acobiB 3B’s13Ky. Y BUNagKy HanpaereHHs baHkom NoBigoMneHHs npo 3MmiHy IHaMBigyanbHoi [poueHTHOI
CrtaBkn y nucbMoBi popmi, KnieHT BBaXkaeTbCcs NoBigoMIeHMM (nonepemKkeHmMM) nNpo 3MiHy po3Mipy IHOuBigyanbHOT
MpoueHTHOT CTaBku B AeHb HanpasneHHs baHkom BignosigHoro MoeigomneHHsa npo 3MiHy IHAMBIAYanbHOT MNMpoueHTHOT
CraBkn Ha agpecy KnieHTa, 3a3HayeHy y BignoBigHi 3asBi Npo yMOBM HapaxyBaHHSA NPOLUEeHTIB Ha 3anuwok KowTie.
5.4.4.2.2. Y pasi, sKwo KnieHT He noromxyeTbCs 3 HOBMM po3mipoM IHAuBiayanbHoi MpoueHTHOI CTaBKot, KW
3MiHeTbCA 3rigHo nn. 5.4.4.2.1. uboro [oroBopy, KnieHT 30060B’sisaHuin Hagatn baHky 3asBy npo BigMoBYy Bif
HapaxyBaHHS npoueHTiB Ha 3anuwok KowTiB o AaTu BCTyny B CWy HOBOro po3mipy IHavsigyansHOI [poueHTHOI
CraBku, 3a3Ha4eHoro y BignosigHomy [osigoMneHHi npo 3miHy IHaneigyansHoi MpoueHTHOT CTaBkn. B Takomy BMnagky,
Bank npunuHae HagaBaTu baHkiBCbKy Nocnyry wopao signosigHoro NoTtoyHoro PaxyHKy 3 gatv BCTyny B 4it0 HOBOrO
posmipy IHamBigyansHoi MNpoueHTHOI CTaBkuM, 3a3HayveHoro y BianosigHOMY [1oBigOMMEHHI Npo 3MiHY IHAMBIAYyanbHOI
MpoueHTHOT CTaBky.

5.4.4.2.3. Y pasi oTpumaHHs baHkom Big KnieHTa 3asBu npo BigMOBY Big HapaxyBaHHs npoueHTiB Ha 3anuwok KowTis
sk nepegbaveHo nn. 5.4.4.2.2. uboro [JoroBopy, npoueHTn Ha 3anuwok KowTiB Ha BignosigHoMy MNMoTo4uHOMYy PaxyHKy
3a BiANOBIOHWI KaneHgapHW Micsaub 3 ypaxyBaHHaM [daTtu BanioTyBaHHSA HapaxoByHOTbCS OO AaTu BCTYNy B CUMy
HOBOrO po3mipy IHauBiayaneHoi MNpoueHTHOI CTaBku (He BKMYHO). MoYmHaum 3 gaTn BCTYNy B CUIY HOBOMO PO3MIpy
IHomBigyanbHoi [MpoueHTHOi CTtaBku, npoueHTM Ha 3anuwok KowrTiB Ha BignoigHoMy [MoTo4HOMY PaxyHKy 3
ypaxyBaHHsaM [atu BanoTyBaHHA He HapaxoByHOTbCSA, SKLLO iHWe He nepeadayeHo iHWuMKn yrogamm mik baHkom Ta
Knientom. HapaxoBaHi y BignoBigHOCTi 4O UbOro nignyHKTy [OroBopy MpoueHTu crnnadytoTbcs baHkoM y nopsgky,
nepegbaveHomy nn.5.4.3. uboro [Jorosopy.

5.4.4.2.4. Y Bunagky HeHagaHHsa KnieHtom go Banky 3asBu npo BigMOBY Big HapaxyBaHHsS MPOLEHTIB Ha 3anuwiok
KowTiB gk nepeabayeHo y nn. 5.4.4.2.2. uboro [loroBopy, BBaxaeTbCs, WO KniEHT NOrofKyeTbCs 3 HOBMM PO3MipOM
IHamBigyanbHoi MNpoueHTHOI CTaBkn (3mMiHeHUM BignosigHo Ao nn. 5.4.4.2.1. usoro [loroBopy), Ta NoYMHaK4m 3 gatm
BCTYMy B CuIly HOBOro po3mipy IHauBigyaneHoi MpoueHTHOi Ctasku npoueHTn Ha 3anuwok KowTie Ha MoTo4yHOMy
PaxyHKy HapaxoByoTbCs i cnnayytoTbca baHkoM 3a HOBUM po3Mipom IHamMBIgyanbHOI MNpoueHTHOT CTaBkuK, 3a3Ha4YeHUM
y BignosigHomy lNoBigomneHHi npo 3miHy IHauBigyanbHoT MNpoueHTHOI CTaBkK.

5.4.4.2.5. Akwo He meHW, HixX 3a 1 (oawH) BaHkiBcbkui [leHb 00 3akiHYeHHs TepMmiHy (CTpoky) Ail [HauBigyanbHoi
MpoueHTHOI CTaBkK, 3a3Ha4yeHoi y BiANoOBiAHIM 3asBi Npo yMOBM HapaxyBaHHSA NpoueHTiB Ha 3anuuwok KowrTiB abo
MosigomneHHi npo 3miHy IHAMBIayaneHoi MNpoueHTHOI CTaBku, xxofHa i3 CTopiH nMcbmoBO abo 3acobamu Cuctemm
KnieHT-baHk abo 3a AONOMOrow iHWmMx noromxkeHnx CTtopoHamu 3acobiB 3B’A3Ky He MOBiAOMMUTL iHWY CTOPOHY Npo
HaMip NPUNUHUTK HagaHHa/oTpuMaHHs BaHkicbkoi Mocnyru, TepmiH (CTpok) aii InausigyansHoi MNpoueHTHOT CTaBku,
3a3HadeHoi y BignoBigHiM 3asBi NpO yMOBU HapaxyBaHHS npoueHTiB Ha 3anuwok KowrTie abo BignosigHOMY
MosigomneHHi npo 3miHy IHauBigyaneHoi MNMpoueHTHOT CTaBKku, BBAXaeTbCA NPOSOBXKEHNM Ha HEBM3HAYEHWI CTPOK Ha
THX XXe ymoBax. Take NpogoBXeHHs TePMiHY (CTPOKY) AiT InaunsigyaneHoi MpoueHTHOT CTaBkK, 3a3HayeHoi Y BiANOBIAHIN
3asiBi Mpo yMOBM HapaxyBaHHSA npoueHTiB Ha 3anuwok KowTie abo BignosigHOMy [1OBIZOMIEHHI MpPO 3MiHY
IHamBigyanbHoi MNpoueHTHOi CTaBku, He BUMarae yknageHHsi byab-sakux okpeMux 3asB, 4OroBopiB abo 6yab-saKuX iHLLMX
nokymeHTiB CTOpoHamu.

[ns yHUKHEHHs1 cyMHiBiB, BaHk Mae npaBo 3miHloBaTK po3mip IHaMBiAyanbHoi MpoueHTHOT CTaBkK, BU3HaAYeHOI y 6yab-
sikomy NoBigomneHHi Npo 3miHy IHamBigyanbHoi MpoueHTHOT CTaBku (B TOMY YmMCHi, ane He 0bMeXytoUnchb, NPUMUHATK
HapaxyBaHHS NpoueHTiB Ha 3anuwok KowTie), B nopsiaky, nepeadadeHomy nn. 5.4.4.2.1.- 5.4.4.2.4. [orosopy.

5.4.4.3. lUnsaxom yknagaHHs 3asBu Npo yMOB HapaxyBaHHA npoueHTiB Ha 3anuwok KowTis CTOpOHU NOrogxyoTbes 3
nopsigkoMm 3miHn lNpoueHTHOI CTaBkM AK BiH onuncanui B nn.5.4.4.1 ta 5.4.4.2. uboro [oroeopy 6e3 yknagaHHs
CTopoHaMu oKpeMux JOroBOpiB Ta JOKYMEHTIB.

CTOpOHM UMM NorogxXyTbes, Wo baHk mae npaBo 3miHoBaTH po3Mip MNpoueHTHOT CTaBKkn B OAHOCTOPOHHBOMY MOPSAKY
Ak nepeabadeHo nn.5.4.4.1 1a 5.4.4.2. [loroBopy HeobMeXeHy KinbKiCTb pa3iB Ta 3 OyAb-KOK NEPIOANYHICTIO.

5.4.5. TEPMIH (CTPOK) AOIi MPOLUEHTHOI CTABKW. NOPAAOK BIAMOBM BIA OTPUMAHHA/HAOAHHSA
BAHKIBCbKOI MOCNYIU.

5.4.5.1. TepMiH (cTpok) aii NpoueHTHOT CTaBku HeOBMEXeHUN, AKLLO iHWe He nepeabdayeHo BiANoBiaHOW 3asBoo Npo
YMOBM HapaxyBaHHSA NpoLeHTiB Ha 3anuvwok KowTis.

5.4.5.2. BaHk 4OCTPOKOBO NPUMMHSIE HapaxoByBaTu NpoLueHTn Ha 3anuwok KowwTis Ha [NoTouyHoMy PaxyHky Ta HagaBaTtum
BaHkiBcbky Nocnyry:
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- aBTOMAaTU4YHO y BMNaaky 3akputTa MNoTtoyHoro PaxyHky, Ha 3anuwiok KowTiB Ha SsKOMY HapaxoBYyOTbCS NPOLEHTH;

- aBTOMaTU4YHO y BMNaaky posipsaHHsa [oroBopy/npunuHeHHs CTpoky Aii [orosopy;

- y Oyab-SKMM MOMEHT 3a iHiuiaTmBoo baHKy 3a ymoBM HanpaBneHHs KrieHTy BignoBigHOro MOBIAOMIEHHST MPO
NPUNUHEeHHSA HagaHHA baHkiBcbKoi [ocnyrn He MeHLe Hix 3a 7 (CiM) KaneHgapHUX OHIB 40 AaTy Takoro NPUNMHEHHS i3
3a3Ha4YeHHAM y TaKkoMY MOBIAOMIEHHI AaTW NPUNNHEHHSA HagaHHA baHkiBcbkoi MNocnyrn Ta HapaxyBaHHSA NPOLEHTIB Ha
Banuwok Kowrie. lMoBigomneHHa baHKy npo npunvHeHHS HaganHsa BbarkiBcbkoi lMocnyrm HanpaenseTbcs baHkom
KnieHTy nncbMoBo abo WnsaxoMm HagcunaHHs 3acobamm Cuctemu KnieHT-baHk. NMNoganblue HapaxyBaHHSA NPOLIEHTIB Ha
Banvwok KowTie Ha [lMoTovyHOMy PaxyHky moxe OyTu norompkeHe CTopoHamu y MOpsSAKy, nepegbadeHomy uum
HorosopoM. [Ona yHUKHEHHS CyMHIBiB, MOBigOMIeHHA BaHKy npo npunuHeHHs HagaHHs Bbadkiscbkoi [locnyru
nepenbayvae NoBHe NPUNMHEHHS HagaHHS baHkiscbkol Mocnyru wopo MotovHoro(-ux) PaxyHky(-iB), 3a3HaveHoro (-1x)
y Takomy MOBIJOMIIEHHI, Ta He CTOCYETbCS Bunagkis 3MiHM poamipie CtaHgapTHoi [MpoueHTHoi CtaBku Ta/abo
IHameigyanbHoi [MpoueHTHOT CTaBku (B TOMY YUCHi NPUMMHEHHS HapaxyBaHHSA MpoueHTiB Ha 3anuwok KowrTis) sk
nepepbaveHo nn.5.4.4 ysoro [lorosopy;

- B iHWNX BUNagkax, nepegdadveHunx unum [loroeopom Ta/abo YMHHMM 3aKOHO4ABCTBOM YKpaiHMW.

5.4.5.3. KnieHT mae npaBo B Oyab-sikM MOMEHT BiAMOBUTUCS Big OTpUMaHHA BaHkiBCbkoi [Nocnyru WNAXomM nogaHHs
0o baHky BignoBigHoi 3asen Npo BiAMOBY Bif HapaxyBaHHsI NPoLEeHTiB Ha 3anuwok KowTiB B nopsaaky, nepegbavyeHomy
umm JoroBopom.

5.5. BAHKIBCbKA NOCIYIrA «OBEPOPA®T «TOCTUHHUN»».

TepMmiHM Ta NOHATTA B LbOMY NYHKTI 5.5 [loroBopy mMaloTb HaCTYMNHi 3Ha4YE€HHA:
MpaBwuna — lNpaBuna HagaHHA Ta KOPUCTYBaHHS BaHKIBCbKOK Nocnyroto oBepapadT «OCTUHHUAY, WO PO3MiLLEHi Ha
OdviuiiHomy CanTti BaHky.

Bci iHWi TepmiHM Ta NOHATTS, WO BXMBalOTbCA B LbOMY MyHKTI 5.5. [loroBopy Ta He Bu3HauyeHi uvm [dorosBopom,
BXMBAIOTLCH Y 3HAYEHHSX, HaBeAeHux y Npasunax.

Y ubomy nyHkmi 5.5. [Joezosopy nid mepmiHom «baHkiecbka locryea» pos3ymiembcs baHkiecbka lNocnyaa
«0Osepdpapm «'ocmuHHUL»»

5.5.1. baHk Ha nigcTagi Ta 3rigHo YMoB yknageHoi CTopoHamu 3asBu Npo HagaHHSA baHkiBcbkux Mocnyr abo 3aseu npo
3MiHy YMOB KopucCTyBaHHS BaHkiBcbkuMu Mocnyramu T1a B nopsaky, nepegdadeHomy [paBunamu, Hagae KnieHTy
OaHkiBcbkui kpeant OBepapadT y rpuBHi, a KnieHT oTpuMye Moro Ta 3000B’A3yeTbCA NOBepTaTh BUKOPUCTAHY CyMy
OBepapadTy, cnnavyBaTy NPOLEHTM, KOMICIT Ta iHWI nnaTexiB 3a HagaHuMm OBepapadTom B Nopsiaky, po3Mipi Ta
CTPOKM, BU3HauYeHi BignosigHoo 3asBoto Npo HagaHHA baHkiBcbkux MNocnyr abo 3asBoo Npo 3MiHY yMOB KOPUCTYBaHHS
BaHkiscbknmu Mocnyramu Ta MNMpasunamu.

5.5.2. baHkiBcbka [Nocnyra HagaeTbes y poamipi JlimiTy BaHkiscbkoi [Nocnyru, skuin BusHadveHun y MNpasunax. Ha gaty
yknageHHs CTopoHamu BignosigHoi 3assum npo HagaHHsA baHkiBcbkux Nocnyr abo 3asBu Npo 3MiHY YMOB KOPUCTYBaHHS
BankiBcbkumu Mocnyramu JoctynHui Jlimit BaHkiBebkoi Mocnyrn 3a3HavaeTbCcs Yy BignoBigHin 3asaBi Npo HagaHHSA
BaHkiBcbkmx Mocnyr abo 3asiBi Npo 3MiHY YMOB KOpUCTYyBaHHs1 BaHkiBcbkumu Mocnyramu.

5.5.3. 3a kopuctyBaHHsa BaHkiBcbkoi [ocnyrot, baHk HapaxoBye NpoueHTH, AKi po3paxoByoTbcs baHkoM Ha nigcTasi
CraHgapTHOro po3Mipy MpoOLEHTHOT CTaBku, po3Mip Ta NopsaoK onnaTtu kol BU3HavatTeed NMpasunamu. Ha MOMeHT
yknageHHs CTopoHamu BignosigHoi 3assum npo HagaHHA baHkiBcbkux MNocnyr abo 3asiBn Npo 3MiHY YMOB KOPUCTYBAHHS
Bankiscbknmu Mocnyramm CTaHAapTHMI pO3Mip NPOLIEHTHOI CTaBKWM 3a3HavyaeTbCcs y BignoBigHin 3assi Npo HagaHHS
BaHkiBcbkux MNocnyr abo 3assi Npo 3miHy yMoB KopucTyBaHHS BaHkiBcbkumu Mocnyramu. KnieHT Takox cnnadye baHky
KOMICiHYy BMHaropogy, nopsiaok HapaxyBaHHA Ta CTPOKW OnnaTtu AKoi BU3HayaeTbca Tapudamn Banky. MNMoTouHuin
PaxyHoK, WO BMKOPUCTOBYETLCA O118 HagaHHA baHkiBcbkoi Mocnyru, 3a3HavaeTbes y 3asiBi Npo HagaHHSA baHKIBCbKnx
Mocnyra abo 3asBi Npo 3mMiHy YMOB KOPUCTyBaHHs baHkiBCcbkumu Nocnyramm.

5.5.4. MMignucaHHsm 3asiBu npo HagaHHA bBadkiBcbkuM [Monyr Ta/abo 3asBu npo 3MiHY YMOB KOPMCTYBaHHS
BaHkiBcbkumn Mocnyramu KnieHT nigTBepaxye, Wo BiH o3HanoMmneHwun 3 [MpaBunamu, NOrogXyeTbCsd 3 HUMM Ta
3000B’A3YETLCSA HANEXHO Ta HEYXWIbHO BUKOHYBaTW CBOi ODOB’si3kM, BU3HadeHi HumU. lpaBuna € HeBig’ €MHO
YacTUHOI Lboro [loroBopy Ta He nignsraiTb A40AATKOBOMY MignncaHHio CTopoHaMu.

6. JOrOBIPHE CIMMUCAHHA.

6.1. lnaxom nignucaHHa 3asBu nNpo HagaHHa bankiBcbkux Mocnyr KnieHT gopyyae baHnky B nopsgky JorosipHoro
CnucaHHsa cnucyBaTtun 3 MNMoToyHoro PaxyHky KnieHTa Ta/abo 6yab-sikux iHWKX paxyHkiB KnieHTa, Bigkputux y BaHky,
cymu BuMHaropoam baHKy 3a BMKOHaHi 3rigHO 3 [JoroBopoM onepadii Ta HagaHi nocnyrn y po3mipax, nepegdadyeHnx
Tapudamn BbaHky, cymn HecaHkuioHoBaHoro OsepapadTy, Cymum HapaxoBaHoi 3rigHo n. 3.5.4., n. 5.1.2.27. Ta
n.5.2.7.5.6. [JoroBopy HeyCcTOMKW/NeHi, iHWUX cyMm, nepegbadeHux uum [oroBopom, cymu BuHaropogu baHky 3a
BMKOHaHI onepalii Ta HagaHi nocnyru 3a 0yab-aKMMK iHLIMMK OroBOpaMu, yknageHuMmn mik baHkom ta KnieHTtom, y
po3Mmipi, nepegbavYeHoMy Takumu JOroBopamMm, CyMn NpocTpodeHoi 3aboproBaHocTi KnieHTa 3a umm [JoroBopom Ta/abo
Oyab-9KMMHY iHLWIMMK AoroBopamu, yknageHumu KnieHtom 3 BaHkom, y cymi Takoi 3aboproBaHOCTI Ta Y CTPOK, 3rigHO
Takux JOroBopiB.
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MepioanyHiCTb Ta CTPOKM CcnncaHHs cyMm BuHaropoam baHky 3a BUkoHaHi onepadii Ta HagaHi nocnyru 3a uim [Joroeopom
Ta/abo byab-akumu iHWIMMK goroBopamu Mixk BaHkom Ta KnieHToM (ogHo4YacHO 3i 34iNCHEHHAM onepadii, LWOoMICAYHO,
LLIOKBapTarnbHO TOLLIO) BCTAHOBIETLCS BaHKOM caMOCTIMHO.

6.2. KnieHT 3060B’A3aHuIn y Oyab-sikuiA Yac 3abesnevyBaTti HasBHICTb Ha MNoTovyHoMy PaxyHky KrnieHTa kowTiB y 00casi,
[OoCTaTHbOMY Ans 34iicHeHHs baHkoM CBOiX NOBHOBaXxeHb, NepeabadeHnx n.6.1. uboro [JoroBopy.

6.3. MNpwu BiacyTHOCTI Ha MNMoTouHomy PaxyHky KnieHTa kowTiB y po3mipi, HeobxigHOMY Anis cnnaty BuHaropoau baHnky
3a HagaHi baHkoM nocnyru/BuMKoHaHI onepaduii y noBHoMy 06csa3i, baHk Hagae KnieHTy BignoBigHWMIM NUCT Ha cnnaty
HagaHux Nocnyr/BukoHaHux onepadin. KnieHT 3060B’a3aHuMii cnnaTtut HeobXxigHy Cymy NpoTsiroM CTPOKY, 3a3Ha4YeHOro
y Takomy nucti. HagaHHa BaHkom nucta He nos3baense baHk npaBa cnucatu Cymu KOMICIMHOI BMHaropogu Ta
HapaxoBaHoi 3rigHo 3 n. 3.5.4. Ta n.5.2.7.5.6 uboro [JoroBopy HEyCTONKM y pasi HaOXOMKEHHS KOLWTIB Ha [oTOYHMI
PaxyHok KnieHta y nopsiaky, nepegbadeHomy n. 6.1. [lorosopy.

6.4. lnsxom nignucaHHa 3asBu Npo HagaHHsa bankiBcbkmx Mocnyr KnieHT gopyyvae banky B nopsgky [orosipHOro
CnuncanHsa cnivcyBatu 3 oTouHoro PaxyHky KnieHTa Ta/abo 6yab-skmx iHWKMX paxyHkiB KnieHTa, Bigkputux y baHky,
NoMuIKoBO nepepaxoBaHi KnieHTy cymn (wogo skmx KrieHT € HeHanexHuMm OTpMMyBaveM) Ta HapaxoBaHy 3rigHo
n.5.1.4.5.5. uboro [loroBopy HEYCTOWMKy (MeHt), y pasi akwo KnieHT He NoBepHyB TaKy HEHaNEeXHO OTPMMaHy Cymy
npoTaroM 3 (TpboX) POOOUNX OHIB 3 MOMEHTY OTPMMAaHHS NOBIAOMINEHHS baHKy Npo 34iNCHEHHSA MOMWUIKOBOIO Nepekasay.

6.5. MNpwn BigcyTHoCTi Ha lMoToyHomy PaxyHky KnieHTa, Bigkputomy y BantoTi 3060B’a3aHb KnieHTa nepen BaHkowm,
KOWTIB y pO3Mipi, HEOBXigHOMY ANs BUKOHaHHSA BaHKkoM OOroBipHOro cnucaHHsa B nopsgky, nepegbadveHomy n.6.1, 6.3
Ta 6.4. uboro florosopy, baHk mae npaBo, a KnieHT gopyyae baHky, cnucysatu B nopsgky JorosipHoro CnncaHHA Taki
KOLLUTW Y iHLLIM BantoTi HiX BantoTa 3060B’a3aHb KnieHTa nepen bankom. KnieHT unm Takox gopydae t1a Hagae baHky Bci
HeoOXxigHi NOBHOBaXKEHHS Bif iMeHi Ta 3a paxyHok KnieHTa, a y Bunagky HeobxigHOCTi — Big BNacHoro iMmeHi, npoTe 3a
paxyHok KnieHTa, 3giiicHioBaTK KyniBnto/npoaax/obmiH BantoTn Ha MikOaHKIBCbKOMY BaniOTHOMY PUHKY YkpaiHu 3a
KypCOM, LLIO BU3HA4Ya€eTbCS camMoCTiiHO baHkoM (Mpu LbOMY Takui Kypc He MoXe ByTu BinbLUMM/MEHLLNUM HidK OiLliiHMIA
KypcC rpvBHi OO BignoBigHOI(MX) iHO3eMHOI(1x) BantoTu(BantoT), BcTaHoBNeHnn HBY +/- 5% y BantoTi 3060B’A3aHb
KnieHTa nepen baHkom, o AisB Ha AeHb NpoBeaeHHs [orosipHoro CnncaHHs), Ta 6e3 HeobxigHOCTI nogaHHs KnieHTom
Oyab-AKMX 3asaB, NMUCTIB, MOBIAOMIEHb Ta iHWKX AOKYMeHTIB (Hagani — «KoHBepTauis»). B pasi HeobxigHocTi, baHk Big
iMeHi Ta 3a paxyHok KnieHTa abo Big BnacHoro iMeHi, ane 3a paxyHok KnieHTa, 3giicHoe onnarty Bcix 30opie / nogaTkis
/ iHWKnx 3actocoBHux Ao KowsepTtauii BuTpaTt, B Tomy 4ucni 36opy Ao [leHcinHoro doHay YkpaiHu, B po3mipi,
BCTaHOBMEHOMY [il04VM 3aKOHOOABCTBOM YKpaiHu.

Y Bunagky [JorosipHoro CnvcaHHs BaHKOM rpoLLoBMX KOLWITIB Y BantoTi iHLWIW, HiX BantoTa 3060B’dA3aHb KnieHTa nepen
BaHkom, KnieHT 3060B‘a3aHun cnnatutu baHky koMmicito 3a kyniBno/npogax/o6MiH iHO3eMHOT BanioTu y po3Mipi, Lo
Bn3HayeHu Tapudpamn BaHky.

6.6. KnieHT Moxe gopyumTtn BaHky cnucyBatu 3 [oToyHOro PaxyHKy iHWi cymy anst 3abe3nevyeHHs onepaTuBHOI Ta
6e3nepebinHoi rocnogapckkoi AisneHOCTi KnieHTa (Cymu Ha KyniBnio iHO3eMHOI BanioTh TOLO), Npo o KnieHT 3a3Havae
y 3asBi npo HapgaHHa BaHkiBcbkmx Nocnyr abo 3asiBi npo 3MiHy yMOB KOpuUCTyBaHHs baHkiBcbkmumu Mocnyramu abo
Hagae baHky okpeme nucbLMoBe AOPYYEHHS.

Akwo ue He cynepeunTb BUMoram 3akoHoAaBcTBa, KrnieHT-Hepe3naeHT iHBecTop MoXe JopyunTn baHky cnvcysaTu 3
noro MNotouyHoro PaxyHky, Bigkputoro y baHky, iHwi cymun ans sabesneyeHHs iHBECTULIMHOT aisnbHOCTI KnieHTa, npo wo
KnieHT 3a3Havae y 3asaBsi npo HagaHHA BaHkiBcbknx MNocnyr abo 3asasi Npo 3MiHY YMOB KOPUCTYBaHHS BaHKiBCbKMMM
Mocnyramu.

6.7. lUnaxom nignucaHHsa 3aaBu nNpo HagaHHs baHkiscbkux Mocnyr KnieHT nigTeepmpkye, WO NopsgoK CrMCAHHS CyM,
nepenbavennn n. 6.1, 6.3, 6.4 Ta 6.5. uboro [JoroBopy NOMy 3p03yMminuin Ta Wo KnieHT NOrogXyeTbCs 3 HAM.

7. KOH®IOEHUINHICTb. BAHKIBCbKA TAEMHULIA.

7.1. BaHk 3060B’s13aHUIA 3abe3nevyBaTy 36epeXkeHHs BigomocTen (iHdopmalii) npo KnieHTa, siki(a) 3rigHo 3 BuMoramm
3akoHOLaBCTBa, BU3HAOTLCA(ETbCA) OaHKIBCbkOW TaeMHuuelo. BaHk Hece BignoBiganbHICTb 3a He3akoHHEe
pO3ronoLueHHs (po3KpUTTHA) abo BUKOPUCTaHHS BigoMocTel (iHdopMalii), siki(a) MicTuTe BaHKIBCbKY TAEMHULLKO 3rigHO
BMMOT Ta B NOPSIAKY, BCTAaHOBNEHOMY 3akoHoa4aBcTBOM. baHk Mae NpaBo 34iNCHI0BATVN PO3KPUTTSA BaHKIBCbKOT TAEMHUL
y BUNagkax Ta nopsgky, nepeabayeHmx 3akoHO4aBCTBOM Ta LM [JOroBOpoM.

7.2. MNMignucaHHam 3asBu Npo HagaHHa BaHkiBebkux Mocnyr KnieHT gae nossin baHky Ha nepepavy iHpopmauii wono
HbOrO, WO ckragae 0aHKIBCbKY TAaEMHWULIO, MigNpMeEMCTBaM, YCTaHOBaM, OpraHisauism, opraHam Lep)XaBHOI Bnagwu,
OepxaBHMM peecTpaTopam, TpeTim ocobam, Ski BignoBiAHO A0 3akoHOA4aBCTBa MawTb MPaBO Ha OTPUMAHHSA Takoi
iHpopMauii abo ski nepebyBaiTb 3 baHkom y goroBipHMX BigHOCuHax Ta/abo yknanu 3 baHkom [OroBip LWOAO
HEepO3rofoLWeEHHsT KOHMIAEHUINHOI iHopMaujii, B TOMYy 4MUCHi, ane He BMWKITHYHO, PEWTMHIOBUM areHTCTBam,
ayaNTOPCBbKMM  KOMMaHisM, WO 34iACHIOBAaTUMYThL MNepeBipKY/penTuUHryBaHHs baHky, Oyab-skum  isudHumM Ta
ropuauyHMmMm ocobam 3 MeTOl peanisadii npaB baHKy sk kpeguTopa, a TakoX y BUNagKy HeobXigHOCTI 3axmCTy npas Ta
iHTepeciB baHky, y ToMy uucni ocobam, siki HagaBaTuMyTb baHKy nocnyrn WwoAo CTArHeHHs 3aboproBaHOCTi 3a
Horosopom Ta/abo Woao 3A4INCHEHHHO HLWLKX A, NOB’A3aHMX 3 peanidauieto npas baHky 3a [loroBopowm, iHLMM ocobam
3 METOH BUKOHaHHS BUMOr 3akoHOAaBCTBa, [JoroBopy Ta iHLWMX AOrOBOpIB, yknageHnx Mk KnieHtom ta baHkom.
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7.3. baHk € yacTtuHoto rpynu OTT, B aky Bxoaate OTI Baxk (YropLumHa), noro micuesi Ta iHo3eMHi ¢inii Ta iX JoYipHi
komnadii (Fpyna OTI). Komnanii Mpynn OTI nocTiiHo obmiHOTLCSA iHopMaLielo Yepes 3aranbHy iHdopmauiiHy
cuUcTeMy, 3aBOaHHAM SKOI € MiHIMI3aLia pu3nKy rpynu B LinIOMy.

KnieHT Hapgae 0o3Bin Ha nepegavy Anst KOHQIAEHUIMHOrO BUKOPUCTaHHS iHdopMaLii Npo Hboro Ta/abo 6yab-sKy Moro
[OYIpHIO KOMMaHio (B TOMY YmMChi, ane He 0OMeXyl4nch, KOHIAeHUIMHOT iHdbopMaLii Ta BigOMOCTEN, WO CTaHOBNATb
OaHkKiBCbKy TaeMHULIO) B cepeauHi pynu OTI.

3asHaueHa iHdopMauia Moxe nepepaBaTucs, 30Kpema, y 3B'A3Ky 3 HagaHHsaM KnieHTy Oyab-akoi mocnyru um
DaHKIBCbKOro NpoAayKTy, a TakoX B Liinsax 06pobku faHuX, NpoBeAeHHSA CTaTUCTUYHOMO aHanidy Ta aHani3y puM3ukis.
Llen posBin nowwuproetbca Ha baHk, iHWKx yneHiB Mpynu OTI B YropwmHi Ta 3a ii Mexamu, siki opraHidoBaHi Ta
YHKLIOHYIOTb SK €ANHUIN BaHK.

7.4. KnieHt Hagae BbaHky [03Bin Ha po3KpuUTTS KOHQIAEeHUINHOI iHopMaLil npo Hboro (iHdopmalii, Wo MiCTUTb
BaHKIBCbKY TaEMHULIO) ayaAMTOPCBKI(M) KoMMaHii(am), sKky(ski) BiH 3as3Ha4vTb Yy BiANOBIAHOMY €NEeKTPOHHOMY
nosigomrieHi, HanpasneHoMy baHky 3a gonomoroto Cuctemu KnieHt- BaHk.

7.5. 3 MeTO BUKOHaHHA BMMOr 3akOHOOABCTBA Ta BXUBaHHA baHkoM gocTaTtHix 3axoaiB Anst 3anobiraHHs Ta npoTuaii
neranisauii (BigM1MBaHHIO) OOXOAIB, OAEPXXaHMX 3MTOYUMHHMM LUMSAXOM, (biHaHCYyBaHHIO TepopuaMy Ta ¢iHaHCyBaHHIO
PO3MOBCIOMKEHHS 30pOi MacoBOro 3HuLeHHsi, KnieHT Hagae go3ein baHky Ha 36ip, 30epiraHHs, BUKOPUCTaHHS,
nepefaHHsa Ta po3KpPUTTA KOHiAeHUINHOT iHpopMauii Npo Hboro (iHdopMauii Wo MICTUTL BaHKIBCbKY TAEMHULIO) Ha
3anuTn BaHkiB, BaHKiB-KOPECNOHAEHTIB, Y TOMY YMCHi ane He BUKIOYHO: iHopmauil Wwoao NoXo4KeHHS KOLWTIB,
HaJaHHA BUMMCOK 3a paxyHKamu; iHdopMauii woao igeHtudikauii knieHTiB 6aHky — disnyHnx Ta ropnanyHmnx ocib (y
TOMYy u4mcni BiJOMOCTI NpO opraHuM ynpaeniHHA Ta iX Cknag; OaHi, Wo igeHTudikyloTb ocib, ski MalTb npaBo
posnopsmKaTnca paxyHkaMmu i ManHOM; BiOMOCTI MPO KOHTPOMEpiB opuandHoi ocobu); HeobxigHoi iHwomMy B6aHky
iHpopMauii Ans 3’ACyBaHHA CyTi Ta MeTM NPoBeAEeHHS MOro KnieHToM dhiHaHCOBOI onepadii (onepadin) abo nepesipku
HagaHoil KrieHToM iHcpopMmauil; iHLWOI 3anuTyBaHoi iHpopMmalii, sika HeobxigHa GaHKy Ans HeOOMyLEHHST PU3NKOBOT
LiSiNbHOCTI.

8. SAXUCT NEPCOHAJIbHNX AAHUX

8.1. A, BnacHuK nepcoHanbHUX gaHWNX*, NOBIAOMITEHWI Npo MeTy 06pobkn BaHkom moix NepcoHanbHux aaHux (byapb-
sika iHdpopMmaList Npo isanyHy ocoby, B TOMY YKUCIIi, 0QHAK He BUKITHOYHO iHdhopMaList LWoAo npi3BuLLa, iIMEHI, No 6aTbKOBI,
iHpopMauii, Aka 3a3HayeHa B nacnopTi (abo B iHWOMY AOKYMEHTi, WO MnocBigdye ocoby), peecTpauiiHOro Homepy
06nikoBOT KapTKM NnaTHUKa noAdaTkis, rpoMagaHCTBa, MicLsa NpoXuBaHHs abo nepebyBaHHs, Micus poboTu, nocaaw,
HOMEepIB KOHTaKTHUX TenegoHiB/dakciB, agpecu enekTpoHHOI NOLWTK, Towo, Hagani — «MepcoHanbHi AaHi»), a came:
3piicHeHHs BaHkom cBOET hiHaHCOBO-rocnogapChKoi AisiNbHOCTI, MPONOHYBaHHA Ta/abo HagaHHA NOBHOrO Kona nocnyr
Bankom Ta/abo Tpetimn ocobamn (ocobu, 3 skumn baHk nepebyBae B AOroBipHMX BiAHOCUHAxX Ta/abo yneHu Mpynu
OTI, Hagani — «TpeTi ocobun»), y TOMY YUCTIi LLUMASXOM 30IACHEHHSA NPAMUX KOHTaKTIB i3 BnacHukom lNepcoHanbHmx
[aHunx 3a gonomoroto 3acobis 3B’A3KY.

MignncanHam 3aasu BnacHuk nepcoHanbHUX gaHux Hagae baHKy cBOK 04HO3Ha4YHy 3rogy Ha nepegady (MowmvpeHHs),
y T.4. TpaHcKopaoHHy, BaHkoM [lepcoHanbHux AaHux TpeTiM ocobam, 3MiHy, 3HULWEHHS MepcoHanbHMX gaHuMx abo
oOMeXeHHA J0CTyny A0 HWUX BignoBigHO A0 BMMOr 3akoHy YKpaiHum «[1po 3axucT nepcoHanbHUX OaHux» (Hagani —
«3aKoH») Ta 6e3 HeobxigHOCTi HagaHHA BnacHuky nepcoHanbHNX 4aHWX NMMCbMOBOrO NOBIAOMIMEHHS NPO 3AINCHEHHS
3a3Ha4veHux ain.

MignucanHam 3asBu BnacHuK nepcoHanbHUX OaHuX NigTBEpAuB, WO B MOMeEHT 36opy lNepcoHanbHux OaHux baHk
noBiJOMUB MOro MpPO cknag Ta 3micT 3ibpaHux MNepcoHanbHux JaHux, npo npaea, nepegdayeHi 3akoHOM, MPoO MeTy
36opy 1oro MNMepcoHanbHux [JaHux.

*BracHuK nepcoHanbHux gaHux — KnieHT / ynoBHoBaxeHa ocoba KnieHTta, ska nignucye 3asaBy Big imeHi KnieHTa.

9. NOBIAOMJIEHHA.

9.1. lMNoBigomMneHHs BbaHKy, WO CTOCYTbCS KMiEHTIB BaHKy i He MICTUTb BiJOMOCTEN, WO CTaHOBNATb GaHKIBCbKY
TAEMHMLIO YM KOHpigeHUiiHy iHdopMauilo KnieHTa, moxe OyTu HanpaBneHo BaHKOM LWAAXOM PO3MILLEHHS Takoro
MOBILOMITEHHS Yy 3aranbHOLOCTYMHUX ONS KiEHTIB Micuax B ycTaHoBax baHky Ta/abo Ha OdiuinHomy CanTi BaHky.
KnieHT 3000B’A3yeTbCA CaMOCTINHO O3HaWoOMIIOBATUCA 3 MOBIAOMMEHHsSMM bBaHKky, WO po3MmillyoTbes Y
3aranbHOAOCTYNHUX ANS KIIEHTIB Micusix B ycTaHoBax BbaHky Ta/abo Ha OdgiuiiHomy CanTi BaHky.

9.2. MNoBinomneHHss BaHkoM KrieHTiB Npo BHECEHHSsI 3MiH Ta/abo AonoBHeHb A0 LUboro [JoroeBopy Ta/abo Wwono 3miHu
Tapudi BaHky 3giicHioeTbess BaHkoM B nopsaky, nepegdaveHomy uum JoroBopom.

9.3. Y Bunagkax, nependayeHnx UMM [oOroBopomMm, OOMIH [OKyMeHTauieto/noBigomMneHHAMU/iHhopmaulieto Mixk
CtopoHamun moxe 3gincHioBatvucs 3a pgonomoroid Cuctemu KnieHT-BaHk Ta/abo 3acobiB €neKTPOHHOro/iHLWOoro
TEXHIYHOrO 3B’A3Ky Ta/00 LUMSXOM PO3MILLEHHS BiAnoBigHOT iHpopMaLii B 3aranbHOOOCTYMHUX AS1S KMIEHTIB MiCUSX B
ycTaHoBax baHky Ta/abo Wnsixom po3MmilleHHs BianosigHoi iHdopMmadii Ha OdiuiiHomy CanTi BaHky.

9.4. lNoeigoMneHHs, o He nepeabadeHi nyHkramm 9.1, 9.2 Ta 9.3. uboro [lorosopy, siki ogHa CTopoHa HanpaBnse iHLWin
(Hagani — «MoBiAOMNEHHA»), NOBWHHI OyTWN 34iNCHEHI B MMCbMOBIA dopmi i ByaoyTb BBaXaTucs HanpaBleHUMMU
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HaneXHUM YMHOM, SIKLLIO BOHW BifnpasreHi NnoLToBUM 3B’A3KOM (PEeKOMEeHOOBaHMM NIUCTOM, NIMCTOM 3 OronoLUeHOo
LiHHICTIO 3 ONMMCOM BKMafeHHA abo iHWWM NUCTOM, OOCTaBKa AKOro Moxe OyTn AOKYMeHTanbHO MiATBEpXKeHa),
[ocTaBneHi ocobucto ogHieto i3 CTopiH iHWin CTOPOHI UM Kyp’€pCbKO OOCTAaBKOK 3a BKkalaHuMu B 3asiBi agpecamu
CTOpiH, SIKLWO iHWeE He BM3Ha4YeHO [JoroBopom.

MoBigomneHHsi ogHiei CTOPOHM BBaXa€ETbCs oAepXKaHUM iHWwo CTOPOHO Y AaTy, WO HacTaHe paHille:

- paTa, 3as3HayeHa B KBUTAHLUil 4YM iHWOMY OOKYMEHTI i3 BiOMITKOW BigAiNeHHs1 MOLWTOBOro 3B'A3Ky abo Crnyxou
Kyp'epCbKol 4OCTaBKW, OTPUMaHUM BignpaBHUKOM [oBigomneHHs, Npo AocTtaBky osBigoMneHHs;

- AaTa NOBEepHEHHS BignpaBHUKY HadicrnaHoro HUM lMoBigomneHHs y 3B’A3ky i3: (i) BigcyTHicTio CTOPOHW, K HagicnaHo
MosigomneHHs, 3a agpecoto, 3a3HadyeHolo B 3assi, (i) BiamoBow Big ogepxaHHs MosigomnexHs, (iii) 3akiH4eHHAM
BCTaAHOBMEHOro CTPOKy 36epiraHHs MoBigOMNEHHSA B onepaTopa NoLTOBOroO 3B’A3KY;

- AaTa, 3a3HadeHa yrnoBHOBaXeHo 0coboto ogepxyBada Ha konii [MoBigomMneHHs abo iHWOMY AOKYMEHTI, Y BUNaaKy
poctasku NoBigomneHHs ocobucTo.

MosigomneHHs, gocTasneHi Tenerpadgom, no Tenetamny, Tenedakcy, ¢akcy, SKWO iHWe He AOMOBIEHO MiX
CTopoHamMu, HOCATb MonepeHii xapaktep i MOBUHHI 6YTU B noganbLIOMy HanpasreHi BignoBigHO A0 BUMOT LIbOroO
nyHkTy [JoroBopy.

10. OGCTABUHU HENEPESOPHOI CUJIN (POPC-MAXOP).

10.1. CTOpOHM 3BIiNbHATLCS Bif BiAMNOBIAANbHOCTI 3a YacTKOBe abo NMOBHE HEBUKOHAHHS CBOiX 3000B'si3aHb 3a UMM
[loroBopoM, MOHECEHi Yy 3B’s13Ky 3 TakMM HEBWUKOHaAHHSAM 30MTKW, SKWO 3a3HavyeHe HEBUKOHAHHA € pe3yrbTaTom Aii
o6cTaBuH HenepebopHOi cunu (opc-Maxop), WO 3HaXO4ATbCA No3a MexaMu KOHTpomto CTOPOHU, Ska HE BUKOHYE
CBOI 3000B’sA3aHHs, Ta siki CTOPOHN He Mornu nepeadaynTn HAa MOMEHT yknagaHHs [loroBopy abo SkMM He MOrnu
3anobirtu.

10.2. ObcTaBMHamMn HenepebopHOi CuUNU BBaXarlTbCH, ane He OBMEXYITbCA HUMU: CTUXIMHE MWUXO, eKCTpeMarnbHi
NoroAaHi yMOBMW, MOXEXi, BiiHW (OronoLleHi Y1 HEOrONMOLLEHI), CTpaWKu, BINCbKOBI Aii, rpoMaackke 6e3nanns, Buxig, 3
nagy Cuctemn EnektpoHHux MNnatexis HBY Towo.

He € obctaBMHamn HenepebopHOT CUNN akTn AepXaBHUX OpraHiB, NMPUNHATI y BiAHOLWEHHI 6e3nocepeaHbO OAHiET 3
CTopiH.

10.3. CTopoHa, sika He BWKOHYE CBOi 3000B’si3aHHs1 3a [JoroBopoMm BHacnigok Aii obctaBuH HenepebopHOi cunn
3000B’s13aHa HeranHo noiHdopMyBaTu iHWY CTOpPOHY Oyadb-SKMM OOCTYNMHUM 3acoboM 3B’SI3Ky NPO HacCTaHHS
3a3Ha4vYeHnx obcTaBuH, NnepeabavyBaHUI CTPOK iX Aii Ta CTyniHb, B AKOMY Aist 00CcTaBMH HenepebopHOi cunn BrnnMBae
Ha BMKOHaHHS1 3000B’si3aHb 3a [JoroBOpoM, 3 HaCTyNHUM HagaHHAM oiliiHOro NigTBEPAXEHHS pakTy HacTaHHA Ta
CTPOKY Aii 06cTaBuH HenepebopHOI cunu, BMAAHOIO YNOBHOBAaXXEHWM OpraHom/opraHidauieto. 3060B’a3aHHSA LWOA0
HadaHHA odiLiHOTO NiATBEPMAXXEHHS HE MOLIMPIOETLCA Ha 3aranbHOBIAOMI dhakTK (Wodo skux € nybnikadii y 3acobax
MacoBOI iHdbopMaLii, OiLinHi JOKYMEHTU AepXXaBHMUX OPraHis).

10.4. MNicns npunuHeHHs aii obctaBmH HenepebopHoi cunm CTOPOHM NPOAOBXKYIOTb BUKOHYBATK CBOi 3060B’A3aHHS 3a
[oroBopom, KO MMCbMOBO He AOMOBASATLCA NPO iHWwe. MNpu UbOMY CTPOK BUKOHAHHSA 3060B’A3aHb 3a [JoroBopom
NOAOBXYETLCS Ha CTPOK Aii o6cTaBuH HenepebopHoT cunu.

11. BIOPO KPEQUTHUX ICTOPIN.

11.1. Wnaxom nignucaHHa 3asiBn KnieHT Hagae BaHky 3rogy Ha 36ip, 30epiraHHsi, BUKOPWUCTaHHA Ta nepegaqy
iHdopMaLii Npo HeOro Ao 610po KPeaUTHMX iICTOPIN Ta Ha NOLMPEHHS Yepes 6iopo KpeanTHUX icTopin (Hagani — «Bropo
KpeanTHux IcTopiny») iHpopmaLii Woao Heoro.

11.2. IHdopmaLis woao nepeniky, HanMeHyBaHHS Ta agpecu bropo KpeantHux IcTtopin posmiweHa Ha OdilinHomy
CanTi baHky.

LWnsaxom nignucaHHsa 3aaBu KnieHT niaTBepmpKye, WO BiH HANeXHMM YMHOM MOBIOOMIEHMI NPO HaliMEHYBaHHS Ta
agpecy bropo KpeantHux Ictopin.

12. NPABO, 1O 3ACTOCOBYETbLCH, TA BUPILLEHHA CIOPIB.

12.1. NpaBom, ke peryntoe Len [orosip i 3aCTOCOBYETLCH ANS NOro TIyMaYveHHs!, € NpaBo YKpaiHu.

12.2. bygb-ski cnopu, cynepeyku, po3BiKHOCTI, BuMorn abo npeTeHsii, WO BWHMKAOTL B pamkax [orosopy
BMPILLYIOTBLCS LUNIXOM NPOBEAEHHS NEPEroBOPIB, @ Y BUNAAKY HEAOCATHEHHS 3roan - B CY4OBOMY NMOPSIAKY 3rigHO i3
YMHHUM 3aKOHOOABCTBOM, SIKLLO iHLWeE He nepeabayeHo n.12.3 uboro Jorosopy.

12.3. Bci cnopu, noB'a3aHi i3 yknageHHsM, 3MIHOK, MNPUMUHEHHSAM, PO3ipBaHHAM, TryMadeHHsM, BU3HAHHAM
HeiNCHUM, HIKYEMHUM, BUKOHAHHAM, MOPYLUEHHSAM Ta BigNoBiganbHICTIO 3a MopylleHHs uboro [JoroBopy, 4Ki
ctocytoTbest  BaHkiBebkoi  Mocnyrn, nepepbaveHoi n. 5.5. [OoroBopy (BaHkiBcbka [Mocnyra «OsepapadT
«FOCTUHHMIA» »), NignaraoTb BUpiweHHto MocTinHo gitounm TpeTtencbkum cyaom npu Acouiauii « HesanexHa acoujiauis
OaHkiB YkpaiHn» (gani — « TpeTencbkuin cya»), BignoeigHo o PernameHTy TpeTencbKoro cyay, ki € HEBiOQ EMHO
YacTMHOK [JaHol TpeTeucbKkol yroan. YmoBu [loroBopy, siki MIiCTATb BiAOMOCTI MPO HaMMeHYBaHHSA CTOpPIH Ta iX
MiCLle3HaxXO4XXEeHHS, € CKNnagoBUMM YacTuHamMuK gaHol TpeTencbkol yroan. Micue i aaTta yknageHHsa TpeTencbKol yroam
BianoBigatoTb Micuto i gaTi yknageHHsa [Jorosopy.
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13. FATCA.

13.1 Ha BukoHaHHs Bumor 3akoHy CnonydyeHux LUtaTiB «[1po nogaTtkoBi BUMOrK A0 iHO3EMHWUX paxyHkiB» (Foreign
Account Tax Compliance Act — Hagani «FATCA») KnieHT abo YnoBHoBaxeHa Ocoba KnieHTa* Hagae baHky 3rogy Ha
306ip Ta posronoweHHst iHpopmauii woao KnieHta, sika MicTuTb 6aHKIBCbKY TAEMHULIKO Ta KOHQIAEHUiNHY iHdopMaLito,
a TakoX nepcoHanbHi gaHi KnieHta (B ToMy uncni, gaHi npo 6eHediuiapHmx BnacHukiB) Mogatkosin cnyx6i CLUA (Hagani
— «IRS») Ta/abo iHWWM YNOBHOBaXXEHUM OpraHam, a TaKoX IHO3EeMHWM MNOAaTKOBUM areHTam, 3060B’a3aHuM
yTpyMmyBaTh nogatku 1a 36opm 3rigHo Bumor FATCA, Ta/abo ocobam, ki npuiAMaloTb y4acTb y nepekasi KOWTIB Ha
paxyHku KrniieHTa (Hanpuknag, 6aHkam-KopecnoHaeHTam) y Bunagkax, nepeabaveHnx FATCA.

13.2. baHk BXuMBae BCix 3axoAiB Ansa BukoHaHHsA BumMor FATCA. KnieHT 3rogeH 3 Tum, wo baHk mae npaso BuTpebysaTtu,
a KnieHT abo YnosHoBaxeHa Ocoba KnieHTa 3060B’a3aHnn HagaTt AOCTOBIPHI BiZOMOCTi, B TOMY Ynchi HeobxiaHi Ans
ineHTudikauii KnieHta, Bkniovaro4m BiAOMOCTI, SKi CTOCYHOTbCS MOro No4aTkoBOro CTaTycy Ta nogaTKOBOro ctaTycy Noro
BeHediliapHMX BNacHUKIB BiOMNOBIAHO A0 BMMOr 3aKOHOAABCTBA, BHYTPILLHIX AOKYMEHTIB BbaHky (Bkmo4ayy BUMoru
Mpynu OTI) Ta Bumor FATCA.

13.3. KnieHT 3060B’A3aHMIA B HAWKOPOTLLI TEPMiHK NpoiHdopmyBaTn baHk Npo 3MiHYy MOro NogaTKoBOro craTycy (He
nisHiwe 15 kaneHgapHUX OHIB 3 4aTu Takol 3MiHK), B TOMY Ynchi y pasi HabyTTsa cTaTtycy nogaTkoBoro pesngeHta CLUA
Ta/abo HabyTTs crtaTycy nogaTkoBoro pesugeHTa CLUA 1ioro OeHediliapHMMy BnacHukammn Ta Hagatu go baHky
BiANOBIOHI NiATBEPOXKYOYI AOKYMEHTH, 3acBiayeHi KnieHtom abo YnosHoBaxeHot Ocoboto KnieHTa.

13.4. Y Bunagky HeHagaHHs abo HagaHHS HeaoCToBipHOI iHdopMauii KnieHTom abo YnosHoBaxeHoto Ocoboto KrieHTa
BaHk mae npaBo TMMYacoBoO Npu3ynnHMTK onepadii Ta/abo BigMoBUTU KnieHTy y HagaHHi ByAb-aKnX NOCAyr 3a Lum
[oroBopoM y 3B'513Ky 3 MOXIMMBICTIO MOB si3aHHS Takux onepadiin 3 neranisauieto 4oxonis, OTPUMAHUX 3MTI0YNHHUM
Wwnaxom, abo diHaHCyBaHHAM TepopuamMy abo hiHaHCYBaHHAM PO3MNOBCIOMAXKEHHS 30POi MacoBOro 3HULLEHHS.

13.5. baHk mae npaBo BigMoBUTU KNiEHTY Y 3QiNCHEHHI NNaTexiB Ha KOPUCTb OAEepPXKyBaYiB, ki He AOTPUMYHOTECS BUMOT
FATCA.

13.6. Y BUnagky, SKwo 0yab-ski HAOXOMKEHHS, oTpMMaHi KnieHToMm nignsraoTb onogaTkyBaHHIO abo CTArHEHHHO 3rigHo
Bumor FATCA, KnieHT abo YnoBHoBaxeHa Ocoba KnieHTa gopyyae baHky BukoHaTu [JoroBipHe CnncaHHs Takux KOLTIB
B 06c3i, HeobxigHomy ans BukoHaHHA BuMmor FATCA 3 6yab-sikoro paxyHky KnieHTa, Bigkputoro B BaHky (B TOMy yncni
paxyHKiB MOro CTPYKTYpHUX Nigpo3ginis). baHk € oTpumyBayeM Takux KOLUTIB Ta CMPSAMOBYE iX BignoBiOHO OO MeTU
[OrOBIpHOro CrncaHHs.

13.7. baHk He Hece BignosiganbHocTi neped KrnieHTOM, WOro KoHTpareHTamu 3a OyAdb-SKi YTPUMaHHSA, CaHKLii,
OoBMeXeHHS Ta iHWi HeraTMBHI HACNiAKW, WO CTOCYIOTbCS KOLWTIB i paxyHkiB KnieHTa, a Takox onepadin 3a HAMU, SKWOo
Taki Hacnigku nos’si3aHi 3 BUkoHaHHAM Bumor FATCA 3 6oky IRS, 6aHkiB-kopecnoHAeHTIB Ta iHWWX Ocib, AKi npunmatoTb
y4acTb y nepekasax, a Takox 3a Oyab-ski nos’sa3aHi 3 UMM 36UTKWU, BUTPATK, MOparnbHy wWKody Ta/abo HeoTpumaHi
aoxoau.

*[Ins uinen uboro po3giny Loroopy nig YnoBHoBaxeHow Ocoboto KrieHTa posymitoTbea i3nyHi ocobu, ski Ha
3aKOHHMX MigcTaBax AiloTb Bi iMeHi Ta 3a AopyveHHAM KnieHTa Ha OCHOBI JOBIPEHOCTI, 3acBigyeHol y BCTAHOBEHOMY
nopsiaky.

14. MNOPAAOK 3MIHM MOTOYHUX PAXYHKIB KIIEHTA.

14.1. Y pasi 3miHm NoTouHnx PaxyHkiB KnieHTa 3a iHiuiatuBoto baHky, 3 nigctas, Bu3Ha4YeHux 3akoHoaaBCcTBOM, BaHk
iHdopmye KnieHTa npo 3MiHy lMoToyHoro PaxyHKy LUNSAXOM PO3MILLEHHSA OrornoweHb Ha iHpopMauinHnxX cTteHaax y
3aranbHOAOCTYNMHUX AN KNIEHTIB Micuax B ycTaHoBax baHky Ta/abo Ha OdiuiiHomy Canti BaHky Ta/abo wnsixom
HanpaBIieHHS BiAMOBIAHOIO NOBIAOMITEHHSA 3a gonomoro Cuctemu KnieHT-baHk. Y pasi HeobxigHocTi, KnieHT moxe
3BepHyTUCcA Ao baHky (y Tomy uucni go JosigkoBoro LleHTpy) Ans oTpumaHHs Ginbl geTanbHoi iHopmauii woao
3MiHM NMoTouHmx PaxyHkis KnieHTta.

15. MOPAOOK 3AKPUTTA NOTOYHUX PAXYHKIB KIIEHTA, BIAMOBU Bl OTPUMAHHA/HAOAHHA
BAHKIBCbKUX MOCNYI TA PO3IPBAHHA OOrOBOPY.

15.1. TIOPAOOK 3AKPUTTA MNOTOYHUX PAXYHKIB KNIEHTA.

15.1.1. MNMoTouyHi PaxyHku KnieHTa 3akpuBaloTbCS:

(i) 3a 3aaBoto KnieHTa, nogaHoto 3rigHo n.15.1.2. uboro Jorosopy;

(ii) 3a iHiuiaTuBoto baHky y Bunagkax, nepegdaveHux nn. 15.1.3. uboro [Jorosopy;

(iil) Ha nigcTaBi AOKYMeHTa, BUOAHOro AePXXaBHUM pPeecTpaTopoM B Nopsaky, yCcTaHOBNEHOMY 3aKOHO4AaBCTBOM, SKUN
nigTBepoXXye AepKaBHy peecTpauito npunuHeHHs KnieHTta-topuguyHoi ocobu abo Ha nmigcTasi iHopMaLii, oTpumaHoi
BaHkom 3 €4MHOro Aep>KaBHOrO PEECTPY PUAUYHUX OCib, isndHUX Ocib-nianpueMLiB Ta rpOMaacbknx hopmyBaHb y
BUrNsgi 6esonnartHoro JocTyny Yepes nopran enekTPoOHHNX CEePBICIB NPO AepXaBHY peecTpaLito NpUnuUHeHHs KnieHTta-
OpPUONYHOI ocobu;

(iv) 3 iHWKWX nigcTae, nependayeHnx uum [JoroBopoM Ta 3akOHO4ABCTBOM.
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15.1.2. KnieHT mae npaBo 3akputn 6yab-skuin Ta Bei MNoTouHi PaxyHku Wwnaxom nogaHHsa oo baHky 3asBu npo 3akpuTTa
MoTouHoro PaxyHky Ta 3a ymoBwu BiacyTHOCTI y KnieHTa HeBukoHaHWX 3000B’a3aHb nepen baHkoM, He3anexHo Bia
CTPOKY X BUKOHAHHS.

KnieHT Mmoxxe HagicnaTtu oo baHky 3asaBy Npo 3akpuTTa [NoTouHOro PaxyHKy B eneKTpoHHi bopMi 3acobamu nporpamMHo-
TexHiyHoro komnnekcy Cuctemu KnieHt-baHk. NMpu uboMy, Taka 3asiBa Npo 3akpuTTs MNoTo4yHoro PaxyHKy Mae MicTUTH
YpaockoHaneHun ElN KnieHTa (sik Len TepMiH BU3Ha4yeHo B n.5.2. uboro [JoroBopy).

15.1.3. baHk mae npaBo 3akputh NMNoToyHmi PaxyHok KnieHTa y paasi:

(i) BiacyTHOCTI onepauin 3a MNMoTouHnm PaxyHkom KnieHTa npotarom 3 (TpbOX) pokKiB MOCNinb (OKpiM onepadin wono
cnucaHHa baHkoM BuHaropogu 3a HagaHi Nocnyrn Ta HapaxyBaHHS MPOLIEHTIB Ha 3anuLIOK KowTiB Ha [loToyHoMy
PaxyHKy, SIKLLO Taki NpoOBOAMMMCA) Ta NPKW BIACYTHOCTI 3anuLuKy KowTiB Ha MNoToyHoMy PaxyHky KnieHTa.

(i) BigcyTHOCTI onepauin 3a MNoTtoyHum PaxyHkom KnieHTa npotarom 3 (TpbOX) pokKiB nocninb (OkpiM onepauin wono
cnucaHHa baHkoM BuHaropoau 3a HagaHi MOCNyrnM Ta HapaxyBaHHA NPOLEHTIB Ha 3anuLIOK KowTiB Ha [loToyHoMy
PaxyHky KnieHTa, SKLWO Taki NpOBOAMINCA) Ta 3a HAsABHOCTI KOLWITiB Ha [MoTo4yHomy PaxyHky KnieHTa.

Mpun ubomy, KnieHT Hagae npaBo (NpoTe He 3060B’A3aHHsA) baHky Ha [JoroBipHe CnmncaHHsI rpOLLOBUX KOLLUTIB 3 TAKOro
MotouHoro PaxyHky KnieHTa. OTpumyBadem kowTiB 3a TakuM [oroBipHumM CnucaHHsMm € BaHk. Y pasi 3akpuTTs
MoToyHoro PaxyHky KnieHTa y nopsigky, nepegbayeHomMy LM nyHKTOM, BaHk Hagcunae Ha ocTaHHIO BiJOMYy agpecy
KnieHTa noBigoMneHHs nNpo Hamip 3akpuTu MNMoTouHuin PaxyHok. KnieHT noBuHeH npotarom 30 (TpyausaTth) kaneHgapHux
OHIB 3 gatu HagicnaHHs BbaHkom Takoro noBigoOMSieHHs HagaTu Ao baHKy nnaTikHi iHCTPYKUiT 3 MeTol nepekasy
3anMLKIB rPOLLOBMX KOLLTIB Ha iHLWIMIA GaHKIBCbKMIA paxyHOK KnieHTa. Y Bunagky HeoTpumanHsi baHkom nicns 3akiH4eHHs
BULLE3a3HAYEHOr0 TPUALUSTUOEHHOrO CTPOKY 3 AaTu HadicnaHHa baHkoM noBigoMMneHHs Npo Hamip 3akpuTh MNoToYHUI
PaxyHok KnieHTa Takmx nnatikHux iHCTpykuii, BaHk 3akpuBae lMoTouHun PaxyHok KnieHTa, mpu ubomy, 3anuvLiku
rPOLUOBUX KOLUTIB, WO € Ha Takomy lMoTo4yHoMy PaxyHKy, CnncyloTbCsa Ha KOpUCTb BaHky.

(iii) BiocyTHOCTI BMaaTKoBux onepadin 3a NotoyHnm PaxyHkom KnieHTa, iHilinoBaHux KnieHTOM wnsxom nogaHHA Ao
Banky BignosigHux PospaxyHkoBux [JOKyMEHTIB (SK uew TepMmiH Bu3HayeHunm n.5.1 uboro [dorosopy), npotsirom 6
(wecTn) micauiB Ta BigCYTHOCTI 3aNULLKY KOLITIB Ha TakoMy MNoToyHoMy PaxyHKy cTaHOM Ha AaTy HagicnaHHs baHkom
BianoBigHoro nosigomneHHs KnieHTy npo Hamip 3akpuTu NoTo4YHnn PaxyHok.

Y pasi 3akputTsa NMoTouHoro PaxyHky y nopsagky, nepeabadyeHoMy uum NyHKTOM, BaHk Haacunae Ha OCTaHHIo Bigomy
agpecy KnieHTa noBigoMneHHs npo Hamip 3akpuTu MNoToyHmin PaxyHok. KnieHT noBuHeH npoTsrom 30 (TpuausTw)
KaneHgapHux AHiB 3 AaTu HagicnaHHa baHkom Takoro nosigomneHHa Hagatv go baHky 3asBy npo 3akputTs
BignosigHoro MNoTo4yHoro PaxyHKy Ta BUKOHATV B NOBHOMY 00csi3i boprosi 30608B’s13aHHSA (Y BUNaaKy iX HAsiBHOCTI).

Y BunagKy HeoTpMMaHHa BaHKOM Mo 3aKiHYeHHI0 BULLIE3A3HAYEHOro TPUAUSTUAEHHOIO CTPOKY 3asBU MPO 3aKpUTTS
BignosigHoro NoTtoyHoro PaxyHky, BaHk 3akpuBae NoToununn PaxyHok KnieHTa. MNpu ubomy, KnieHT He 3BiNbHAETLCS Big
060B’s3Ky LWoa0 BMKOHaHHS Boprosux 30608’a3aHb nepeq baHkom.

(iv) HeHagaHHA KnieHTom Ha BuMory baHky [OKYMEHTIB UM BiGOMOCTEN, WO HeOoOXiaHi Ans 34incHeHHss BaHkom chyHKLii
cyb’ekta (PiHAHCOBOro MOHITOPUHIY Ta/abo BMMarawTbCA BHYTPIWHIMWM AOKymeHTamu banky, Ta/abo y paasi
BCTAHOBNEHHA KrlieHTy HenpuiHATHO BMCOKOro pu3nky abo HeHagaHHa KnieHTom HeobxigHux Ons 34iCHEHHS
HanexHoi nepeipkn KrieHTa OOKYMEHTIB 4M BigoMocTen, Ta/abo y pasi nogaHHs po Bbanky KnieHTom um 1ioro
NpeacTaBHMKOM HeOOoCTOBIpHOI iHdbopMaLii abo nogaHHs iHdopmalLii 3 MeTol BBeeHHS B oMaHy baHky sik cyb'ekta
nepBUHHOTO (hiHaHCOBOIO MOHITOPUHIY, Ta/abo y pasi, AKWOo 3aincHeHHs ineHTudikauii Ta/abo Bepudikauii KnieHta, a
TaKOX BCTAHOBMNEHHS AaHUX, WO AAK0Tb 3MOry BCTAHOBUTU KiHLEBUX OGeHediliapHNX BrACHUKIB, € HEMOXINUBMM abo
AKWo y baHky sik cyb'ekTa NnepBUHHOIO PiHAHCOBOIO MOHITOPUHIY BUHWMKAE CYMHIB CTOCOBHO TOrO, L0 ocoba BUCTYynae
Bi4 BnacHoro imeHi, Ta/abo y pasi BUABMEHHHA Yy NOPSAKY, BCTaHOBNEHOMY 3akoHOOaBCTBOM, Wo 6aHk abo iHwa
(hiHaHCOBa yCTaHOBa, 3 SIKOK BCTAHOBMEHI KOPECMOHAEHTChbKiI BiAHOCUHW, € BaHKOM-060MnoHKoW Ta/abo migTpumye
KOpPECNOHAEHTCbKi BiAHOCUHM 3 B6aHKOM-060M0HKO, Ta/abo sKWO 3AiMCHeHHs igeHTudikauii ocobw, Big imeHi abo B
iHTepecax sKoi NpoBoAuTbCA (hiHaHCOBa onepauis, Ta BCTaHOBMEHHS ii KiHLeBOro GeHediuiapHoro BnacHuka abo
BUrogoodepxysaya (BurogoHabysaya) 3a iHaHCOBOK onepauieto € HeMOXNNBUM, Ta/abo y pasi BUHUKHEHHS Y BaHky
Ha MOro BMacHWA Po3Cyd Nigo3pu, wWo onepadii KnieHta Ta/abo 1oro gisnbHiCTb B Uinomy Ta/abo AisnbHICTb
npeacTaBHuKiB KnieHTa MICTUTb O3HaKM AisNbHOCTI 3 neranisauii (BiAMMBaHHA) O0XOAiB, oAepXaHWX 3MOYUHHUM
LWNAXoM, Ta/abo 3 diHaHCYyBaHHSIM Tepopuamy Ta/abo hiHaHCYyBaHHAM PO3MNOBCHOMKEHHS 30pOT MAacOBOro 3HULLIEHHSI
Ta/abo Byab-SKUM iHWMM YMHOM MopyLlye 3akoHOA4ABCTBO LWoA0 3anobiraHHsa Ta npoTuaii neranisauii (BiaMnBaHHS:)
JoxofdiB, oOfepXaHuX 3MOYMHHUM  LnsiXoMm, ©OopoTbbu 3  diHaHCYBaHHAM Tepopuamy Ta  piHaHCYBaHHAM
PO3MNOBCIOMKEHHS] 30POi MacoBOro 3HULLEHHS.

Y pasi 3akputTs MoTouHoro PaxyHKy y nopsagky, nepegbadyeHoMy LM NyHKTOM, BaHk Hagcunae Ha OCTaHHIo Bigomy
agpecy KnieHTa noBigoMneHHsi Npo BiAMOBY B 06CryroByBaHHi 3 BUMOroto 3akpuTu [NoTouyHmn PaxyHok. KnieHT noBuHeH
npotsrom 5 (n’atn) baHkiBcbknx [QHiB 3 gaTn HagicnaHHa baHKkom Takoro noeigomMneHHs Hagaty 0o baHky 3asaBy npo
3akpuTTa lMoTovyHOoro PaxyHKy Ta BUKOHATK B noBHOMY 06csa3i Boprosi 3060B’a3aHHS (y BUNagKy ix HAABHOCTI).

Y BunNagky HEOTPUMAHHA BaHKOM MO 3akiHYEHHIO BUMLLE3A3HAYEHOro M'ATUOAEHHOrO CTPOKY 3asBM MPO 3aKpUTTS
MoTtoyHoro PaxyHky, BaHk camocTiHO 3akpuBae lMoToyHuin PaxyHok KrnieHTa Ta, 3a HasiBHOCTI 3anuLUKy KOLITIB Ha
Takomy lNoTo4yHoMy PaxyHKy, nepepaxoBye 3anuok kowwTis 3 NMoTouyHoro PaxyHky KrieHTa, Wwo 3akpuBaeTbcs baHkom,
Ha paxyHok 2903 «KowwTu knieHTiB 6aHKy 3a HefiroumMu paxyHkamuy». MNpu ubomy, KnieHT He 3BinbHAETLCA Big 000B’A3KY
oo BuMkoHaHHA Boprosux 3o060B’a3aHb nepea baHkom.

(V) 3 iHWKX nigctas, nepeabdaveHnx umm [Jorosopom Ta/abo 3akoHO4aBCTBOM.
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15.1.4. Y Bunaaky 3akpuTTs lNoToyHoro PaxyHky KnieHta 3rigHo nn.15.1.1. (iii) uboro [loroBopy Ta 3a HassBHOCTI 3ar1LLKy
KowTiB Ha Takomy NoTouHOoMy PaxyHky BaHk nepepaxoBye 3anuLiok kowTiB 3 MNoToyHoro PaxyHky KnieHTa Ha paxyHok
2903 «KowwTu knieHTiB 6aHKy 3a HELIUYUMU paxyHKamMmny.

[na oTpumMaHHA 3acHoBHMKaMu/y4acHuKamu/akuioHepamu/BnacHnkamm KrieHta 3anuwky kowTiB 3 paxyHky 2903
«Kowtun knieHTiB 6aHKy 3a HefilouMMmM paxyHkammny, nepepaxoBaHux 3 MNoTtoyHoro PaxyHky KnieHTa, 3akpuToro 3rigHo
nn.15.1.1. (iii) uboro Jdoroeopy, oo BaHky nogaeTbcsa BignoBigHEe NUCbMOBE 3BEpHEHHs (ani — «3BepHeHHA 1»),
nignucaHe ocoboto, YNOBHOBAXEHOK 3aCHOBHMKaMw/yYacHukamu/akuioHepamu/BnacHukamu  KnieHTta-topngnyHoi
ocobu, WO NpuUNUHMNach, B SIKOMy MOBUHHO OyTW 3a3HavyeHO cyma KOLWTIB, WO Mignsarae nepepaxyBaHHIO KOXHOMY
3aCHOBHUKY/y4acHuKy/akuioHepy/BnacHuky KnieHTa-topuandHoi ocobu, WO npunvHMnacb, a TakKoX PEeKBi3UTU Ans
nepepaxyBaHHs KOLWITIB. FAKWO 3acCHOBHMKOM/yYacHUKOM/akLioHepoM/BnacHnkoMm KnieHTa-iopuguyHoi ocobu, Lo
npunuHunacs, € ogHa ocoba, To 3BepHeHHs1 1 nignucyeTbes Lieo ocoboro abo ynoBHOBaXEHOK HEKD 0CODO10.

15.1.5. Noto4Hun PaxyHok KnieHTa, BigkpuTum 3rigHo 3 umuM [JoroBopomMm Ans ¢opMyBaHHSA CTaTyTHOro kanitany,
3aKpVBAETbLCS:

- y pasi BigMOBU B AepXaBHii peecTpauii KnieHTa — opugnyHoi ocobu;

- 3a pilLEHHSAM 3aCHOBHMKIB/y4aCHUKIB/aKLioOHepiB NpO BiAMOBY Big CTBOpeHHs KrieHTa — ropngnyHoi ocoow.

MoTouHnin PaxyHok onst dopMyBaHHS CTaTyTHOMO Kanitany 3akpMBaeTbCA Ha MigcTaBi MMCbMOBOIrO 3BEPHEHHST (dani —
«3BEepPHEHHA 2»), nignucaHoro ocobolo, YMNOBHOBAXXEHOK 3aCHOBHMKaMW/ydacHUKaMu/akuioHepamMmu/BrnacH1Kkamm
HOBOCTBOPIOBAHOI OpUAMYHOI 0cobu-KnieHTa Ha 3akpuTTs [loToyHoro PaxyHky, B sIkoMy 3a3HavaeTbCsl NiacrtaBa
3aKpuTTA MoTo4yHoro PaxyHky, cyma KOLUTIB, wo nignsrae nepepaxyBaHHH0 KO>XXHOMY
3aCHOBHUKY/y4aCHWKY/aKuioHepy/BnacHMKY HOBOCTBOPHOBAHOI HOPUANYHOI 0coOM-KnieHTa, a TakoX pekBi3utn ans
nepepaxyBaHHS KOLWTIB. AKLWO 3aCHOBHUKOM/y4aCHNKOM/aKLiOHepOM/BITaCHUKOM HOBOCTBOPIOBaHOI HOpUANYHOT 0COBU-
Knienta € ogHa ocoba, To 3BepHeHHSA 2 i3 3a3HayeHHAM nigctaB 3akpuTTa lMoTouHoro PaxyHky Ta pekBisuTiB ans
nepepaxyBaHHS KOLUTIB MiANMCYETbCA L€t 0coboo abo yNOBHOBaXEHOI HEK 0Co60I0.

Y Bunagky 3akputtd [loTouyHun PaxyHok gnd  dopMyBaHHA  CTaTyTHOro Kamitany 3a  pilleHHAM
3aCHOBHWKIB/y4acHMKiB/aKLiOHepiB/BNAcHMKIB Npo BiAMOBY Bif CTBOpeHHs1 KnieHTa — opuanMyHOi ocobu, OooaTKOBO
nodaeTbCcs BiANOBigHE pilleHHsI 3aCHOBHWUKIB/y4acHMKiB/akLiOHepiB/BNACHWKIB Npo BiAMOBY Big CTBOpeHHs KnieHTa —
rOpPUONYHOI 0CcobMu.

15.1.6. Y Bunagky npunuHeHHs KnieHTa yHacnigok 3nuTTa/MpuegHaHHs/noainy/nepetBoperHs, MoTouHi PaxyHku
KnieHTa, BigkpuTi 4O Takoro 3nuUTTA/NpuegHaHHs/noainy/nepeTBopeHHs!, 3akpuBaroTbesl baHkom Ha nigcTasi BianoBigHOI
3asB(1) KnieHnTa (abo 1ioro npaBoHacTynHuKa) npo 3akputTtsa MNoTtoyHoro(mnx) PaxyHky(iB). Mpu ubomy, akwo KnieHt mae
Hamip npoJoBXyBaTW kopuctyBaTuca baHkiBcbkumun [locnyramm  3righo 3 umm  [orosopom, KnieHT (noro
NpaBOHAaCTYMHWK) o 3aKpuTTA MoTo4yHoro(mnx) PaxyHky(i), BigKpUTOro(mx) Ao Takoro
3nuTTa/NpueaHaHHs/noginy/nepetBopeHHs, Bigkpmsae HoBui(i) MNoToyHui(i) PaxyHok(Hkn) Ta CTOpOHWM yknagawTb
BignosigHy 3asBy npo 3MiHy ymoB KopucTyBaHHA bBaHkiBcbkumun [Mocnyrammn B nopsgky, nepeabadeHomy LM
Horosopom.

15.2. NOPAOOK BIoMOBMU BIO OTPUMAHHA/HAOAHHA BAHKIBCbKUX MOCIYT.

15.2.1. KnieHT mae npaBo BigMOBUTUCSA Big OTpuMaHHs 6yab-akoi baHkiBcbKoi [Nocnyru wnisxom:

(i) nopaHHsa go BaHky BignosigHoi 3asBn Npo 3MiHY YMOB KOpuUcTyBaHHA BaHkiBCcbkumMun Mocnyramu — Ans BigMoOBM Bif
oTpuMaHHs BaHkiBcbkux [lMocnyr, nepepbavennx n.5.2 ta/abo n.5.5 uyboro [oroBopy, 3a BigNoBigHUM [MOTOYHWUM
PaxyHkowm;

(i) nogpaHHs oo baxky BignosigHoi 3asiBu Npo BiaMoBYy Big baHkiBcbkoi MNocnyrn «PeryndapHi MNMnaTtexi» - Ans sigMoBn
Big oTpumaHHsa BaHkiBcbkoi MNocnyru, nepeabaveHoi n.5.3 uboro [loroBopy 3a BignosigHUM NoToYHUM PaxyHKoM;

(iii) nogaHHsa go baHky BignosigHoi 3asiB1 Npo BiAMOBY Big HapaxyBaHHs NpoueHTiB Ha 3anuwok KowTis - And BigMoBK
Big oTpumaHHsa baHkiscbkoi Nocnyrn, nepeabayeHoi n.5.4 upboro [lorosopy 3a BignosigHWM [1oTo4HMM PaxyHkowm;

(iv) 3agBu npo 3akputTa NoToyHoro PaxyHKy — ans BigMoBM Bif, yCix baHkiBcbkux Nocnyr, WO HagalTbCa 3a Takum
MoTo4HuMm PaxyHkom.

Mpu ubomy, BiaMoBa Big baHkiBcbkoi Mocnyru, nepegbaveHoi n.5.5. uboro Joroeopy, 3a iHiuiaTneoto KnieHTa moxnunea
BMKITFOYHO Micnsi MOBHOrO noratueHHs Bcix boprosmx 30608’s13aHb 3a Takow baHkiBcbkoto Mocnyroto (B ToMy Yncni, ane
He obmexytouuncb, noBepHeHHs OBepapadTy, CNiaTy NPOLEHTIB, KOMICI, KOMICIMHUX BWHaropog, neHi, wrpadis,
KoMneHcaluii (BiglwKkoayBaHHS) BUTpAT (30MTKIB), 3aiicHeHNX (NoHeceHnx) baHkom y 3B’A3ky 3 [JoroBopoM Ta y 3B’A3KY 3
HEBUKOHAHHAM Ta/abo HeHanexXHM BUKOHaHHAM KnieHTom nonoxeHs [orosopy).

Oo momeHTy BigmoBu KnieHTa Big oTpumaHHs nesBHOi BaHkiBcbkoi lMocnyrm (B 3anexHocTi Big Bunagky), KnieHt
30608 a3aHM noracutn boproei 3060B’A3aHHA 3a [oroBopom abo 3aboproBaHicTb nepen baHkom, dka morna
BVMHUKHYTU Npu HadaHHi baHkiBcbkoi MNocnyru, Big Skoi KnieHT BiamMoBnseTbCS.

15.2.2. baHk mae npaBo 3akpuTtu [loTouyHMn PaxyHok KrieHTa Ta BigmoBUTUCS Bifg Yycix BaHkiBcbkux [ocnyr, wo
HagaTbCs 3a Takum [NoToyHnM PaxyHkowm, y BUnagkax Ta B nopsgky, nepegbadedmmmn n.15.1.3. usoro [lorosopy.

BaHk Mae npaBo B 04HOCTOPOHHLOMY NOPSAKY BiAMOBUTUCS Bi4 HagaHHA BaHkiscbkoi Mocnyrn, nepegbaveHoi n.5.2.
uboro [orosopy, Ha 30 (TpnausaTui) kaneHgapHu AeHb 3 AaTtu BianpasneHHs KnieHTy BignoBigHOro NoBigoOMMEHHS y
HaCTYNHUX BUMNaaKax:

- KnieHT He onnaTtue nocnyrn baHky 3a nigkniodeHHs o Cuctemu KnieHT-bBaHk y po3mipi, nepeabaveHomy Tapudamm
BaHky;
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- KnieHt He onnatme nocnyru baHky, Lo HagalTbea 3a gonomorot Cuctemu KnieHT- baHk, y po3amipi, nepeadayeHomy
Tapudamn BaHky;

- KnieHT cuctematuyHo (6inble 3-x pasie) nopywumns IHCTPYKLitO (K Lie TeEpMiH BU3HadeHo B n.5.2. [loroBopy);

- KnieHT BigmoBMBCcs 3MiHUTK CekpeTHi Kntovi (sK Len TepmiH BU3Ha4veHo B n.5.2. [loroBopy) y pasi 3MiHM 0Ci0, HagineHnx
npaBoM po3nopsakeHHst [loToyHum PaxyHkom (anst KnieHTiB, ki € topuandHuMmm ocobamu) Ta/abo 3MiHM
YNOBHOBaXeHMX ocib KnieHTa, siki MaoTb npaBo posnopsgyvoro nignucy (ons KnienTie, ski € isndyHMMmM ocobamm-
nignpueMuUsaMn);

- KnieHt ponyctuB agybnioBaHHs CekpeTHoro Knioua (Sik uen TepMiH Bu3HadveHo B n.5.2. [loroBopy) Ta/abo wmoro
nepegavy TpeTim ocobam.

BaHk mMae npaBo y 6yab-AkMN MOMEHT 3 ByAb-sIKOi MPUYUHU B OLHOCTOPOHHBOMY MOPSAAKY (B TOMY 4ucChi, ane He
0BMeXYH4MCh, A0 3aKiHYeHHS TepMiHY (CTPOKY) HagaHHS BignosigHoT baHkiBcbkol Mocnyru) BigMOBUTUCSA BiA HagaHHSA
BankiBcbkux [locnyr, nepepbavennx n.5.3. Ta/abo n.5.4. uboro [oroBopy, 3a yMOBW HanpaeneHHs KnieHTy
NOBIAOMIIEHHS MPO NPUNMHEHHS HagaHHS BiagnosigHOT baHkiBcbKoT Mocnyrn He MeHLwe Hix 3a 7 (CimM) KaneHaapHUX QHiB
0O Aatn NpUNUHEHHA HagaHHa BignosigHol baHkiBCcbKol lMocnyrn i3 3a3HadYeHHAM y TakoMy MOBIOOMIEHHI AaTu
NPUMNYHEHHA HagaHHs BignosigHoi baHkiBcbkoi [Mocnyru, Akwo iHwe He nepenbadeHO MOMOXEHHAMMU BiOMOBIAHWUX
po3giniB (NyHKTIB) [loroBopy, WO PerynoTb NOPSA0K Ta yMOBU HagaHHs okpeMoi baHkiBcbkoi Mocnyru. MNpu oTpymaHHi
nosigomrieHHs baHky npo Hamip BaHKy NpuMnNUHUTKM HagaHHA NeBHOI BaHkiBCbKOT Mocnyrn, 4O MOMEHTY NPUNNHEHHSA
HagaHHs BignoeigHoi baHkiBcbkoi Nocnyrn KnieHT 3060B s13aHuiA noracuTtn 6yab-sky 3aboproBaHicTe nepea baHkowm,
fKa Morna BUMHUKHYTW npoTarom Aii JoroBopy y 3B’A3Ky i3 BaHkiBcbkoto Mocnyrn, sika NpUnNUHAETLCS HadaBaTUCS
KnieHTy.

15.2.3. He obmexyoun HaBedeHe B iHLWMX NyHKTax uboro [orosopy, y Bunagky konu 3aboprosaHicTb KnieHTa nepeg
Bankom 3a umm [oroBopoM Mo onnati HagaHuMxX MOCAYr/3A4INCHEHNX oOnepauin, BPaxOoBYHOYM CYMW HapaxoBaHUX
WTpadHUX CaHKUin, MepeBuWMTbL CyMy, LIO BigMNOBidae BapTOCTi BeAeHHA (YHKUiOHyto4oro [loToyHoro PaxyHky
KnieHTa, 3a3Ha4eHoi y Tapudax baHky, baHk mae npaBo NpuM3ynMHUTU HagaHHs byab-akmx Ta Beix baHkiBcbkux Mocnyr
3a umMM [oroBopom A0 MoBHOro noraiwleHHs KnieHtom 3aboproBaHocTi. Akwo KnieHT He moracutb BuULLEe3a3HayeHy
3aboproBaHicTb npoTtarom 60 (wictoecaTn) KaneHgapHUX AHIB 3 Jatu i BMHUKHEHHsi, BaHk Mae npaBo B
O[HOCTOPOHHBLOMY MOPSIAKY BiAMOBUTUCSA Big HagaHHsl Oyab-sikoi Ta Bcix baHkiBcbkux MNocnyr Ta 3akputn MoTouHMiA
PaxyHok KnieHTa.

15.2.4. Ocobnuei Ta/abo goaaTKOBi YMOB MPUMNWHEHHS HagaHHS/OTpMMaHHs neBHux baHkiBcbkux [locnyr 3a umm
[orosopom MoxyTb ByTK nepeabaveHi BignoBigHUMK posainamum (MyHKTamu) uboro [Jorosopy.

15.3. NOPAAQOK PO3IPBAHHA TA NMPUNMWHEHHA OOrOBOPY.

15.3.1. Llen Joroeip HabyBae YmHHOCTI Ana CTopiH 3 MOMeHTY yknagaHHs CTopoHamm 3asBum Npo HagaHHA baHkiBCbkux
Mocnyr i gie NpoTAroM HEeBM3HAYeHOro CTPOKY - A0 MOro po3ipBaHHA y BMNagkax Ta nopsaky, nepeabdayeHmx Lum
[oroBopomM abo YNHHMM 3aKOHO4ABCTBOM YKpaiHM.

15.3.2. Y Bunagky 3akputTsa KnieHtom Bcix MoTouHux PaxyHkiB Ta nicnsa noraweHHs Knientom Boproeux 3060B’'si3aHb
nepen baHkom 3a umum [JoroBopom B noBHOMY 06cs3i, Ler [orosip BBaxaTbcs posipeaHuM CTOpoHaMu 3a iHiliaTneo
KnieHta. Mpu Lbomy, AaToo po3ipBaHHA Lboro [JOroBopy BBaXaeTbCs JaTa 3aKpUTTS OCTaHHLOro MNMoTo4yHoro PaxyHky
KnieHTta abo gata noBHOro BukoHaHHs Boprosux 30060B’A3aHb B 3aNeXHOCTI Bif TOro, sika faTa HacTynuTb nisHille.

15.3.3. Y Bunagaky 3akputta baHkom Bcix NoTouHmx PaxyHkiB KnieHTa 3 iHWKMX nigcTas, Hix nepegbaveHi n. 15.1.1(i)
Horosopy, baHk mMae npaBo (NpoTe He 30060B’A3aHun) posipBaTu uen [orosip B OAHOCTOPOHHBOMY MOPSAKY LUMASXOM
HanpasneHHs KnieHTy BignoOBIAHOMO NMUCbMOBOrO MOBIOOMJSIEHHS i3 3a3Ha4YeHHAM B HbOMY OaTu PO3ipBaHHA LbOro
Horosopy. NMpoTtarom nepioay 3 Aatn HanpasneHHa baHkoM KnieHTy nosigomreHHs npo Hamip baHky posipeaTtu [Jorosip
Ta 0O MOMEHTY posipBaHHA [oroBopy KnieHT 3060B s13aHMiA noracutu 6yab-sky 3aboproBaHicTe nepeq baHkowm, sika
MOrna BUHWKHYTK npoTsarom aii [Jorosopy.

BaHk mae npaBo Hagicnatu KnieHTy noBigOMMEHHA nNpo po3ipBaHHA Uboro [loroBopy TakoX OAHOYACHO i3
HanpaBieHHAM NOBIAOMIIEHHS NPO 3aKpuUTTs NoTOYHOro PaxyHky.

15.3.4. HesBaxaloun Ha iHLWIi nonoxeHHsa Lboro Jorosopy, uer [oroeip € AiNCHUM i Ailo4MM A0 NPUMUHEHHS BCiX
Boproeux 3060B’A3aHb LUMASIXOM iX MOBHOIO BUKOHAHHSA KnieHToMm.

3akiHueHHs1 cTpoky fii [loroBopy He 3BinbHse CTOPOHU BiA BigNOBiAANbHOCTI 3@ MOro MOPYLUEHHS, WO Mano Micue nig
yac gii Jorosopy.

15.3.5. Y Bunagky, gkwo nicng 3akputTd MNoTouHnx PaxyHkiB Ta npununHeHHs il uboro [Jorosopy, KnieHT 3BepTaeTbca
0o bBaHky i3 3anuTom WWoao HagaHHA 6yab-AKoi iHopmauii Ta/abo foBIAKW/BUMUCKW/IHLUMX OOKYMEHTIB o0 MoTo4HMX
PaxyHkiB KnieHta, KnieHT 30060B’sisaHuii cnnatutv baHky BMHaropogy 3a HadaHHA Takoi iHgopmadii Ta/abo
[OBIOKN/BUNUCKU/IHWINX OOKYMEHTIB woao MNMotouHmnx PaxyHkiB KnieHTa y po3mipax, nepeabdayveHux Tapudammn baHky,
B J€Hb 3BEPHEHHA 00 baHkKy.
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