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3ATBEPIXEHO

Hakaszom AT «OTIN BAHK» N2 204 sig «06» Bepechs 2021
[Lama posmiwieHHs1 Ha ogbiuitiHomy calimi AT «OTIT BAHK»
3a adpecoro www.otpbank.com.ua: «07» eepecHs1 2021 poky

NPABUIA HAQAHHS TA KOPUCTYBAHHS BAHKIBCbKOIO MOCIYIOl0 OBEPOPA®T «TOCTUHHUM»

(pemakuisa BcTtynae B gito 3 «15» BepecHa 2021 p.)

lMpaBuna HagaHHs Ta KOPUCTYBaHHS BaHKIBCLKOKO NOCAYrow oBepapadT «locTuHHMIY» (Hagani - MNpasuna) BCTaHOBMOKTb
NnopsiAoK Ta YMOBM HafaHHs, obcrnyroByBaHHs i noraweHHs osepapadTty. [aHi NMpaBuna € HeBig’ €MHOK YacTUHOK
Horosopy/IybniyHoro gorosopy, yknagaHHsam akoro KnieHT nigTBepaxye cBoto 00i3HaHiCTh i3 gaHumu Npasunamum
Ta 3000B’SI3yETbCS1 HaneXHO Ta HeyXMIbHO BUKOHYBaTW CBOi OOOB’si3kM, BM3HauYeHi [oroBopom/ITy6nivyHnm

TepMiHK, WO BUKOPUCTOBYIOTBCA Y AaHux [lpaBunax, BWU3HaA4eHi

Horosopom/y6niyHum gorosopom Ta uumm MNpaBunamu.

1.

BU3HAYEHHA TEPMIHIB TA NMOHATb

Ba3a HapaxyBaHHA
BaHk

BaHkiBcbKka nocnyra

BaHkiBCbKUM AeHb

BaHKIiBCbKUI paxyHOK

BoproBi 3060B’sA3aHHsA

BantotHun kypc HBY

Bunapgok HeBUKOHaHHS
yMoOB

Fpyna KnieHta
Fpyna OTI
LoroBip

DoctynHun JlimiT
BaHkiBCbKOI nocnyru:

KiNbKIiCTb AHIB Y poui, Lo 6epeTbCs Ansd po3paxyHKy CyMU NPOLEHTIB PiYHMX
AkuioHepHe ToBapuctBo «OTIM BAHK», wo € opnanyHo ocoboto, sika
3apeecTpoBaHa BigMNoOBIAHO OO YMHHOrO 3akOHOA4ABCTBA YKpaiHW Ta Mae
MicuesHaxomkeHHs: Bynmus XunaHcebka 43, micto Kuis 01033 YkpaiHa
HagaHHA BaHkom 6aHkiBcbkoro kpeauty (OBepapaddT) Ans, 3a Haka3om abo
Ha KopucTb KnieHTa BignoBigHO 4O YMOB YMHHOMO 3aKOHO4ABCTBA YKpaiHu,
OaHkiBcbkoi niueHsii BaHky, umx [MpaBun Ta [HOorosopy/Ily6niyHoro
[0roBopy

OeHb, NpoTarom sikoro 6aHkiBcbki ycTaHoBM B M. KueBi i, 3okpema, baHk
BiOKpWTI Ta 34iNCHIOIOTL onepadii npu poboTi 3 KnieHTamK

BCi Ta/abo Byab-sakuii 3 paxyHkis KnieHta B baHky, L0 BigKpUTi HA MOMEHT
yknageHHs [orosopy/[ly6niyHoro pgorosopy Ta/abo 6yayTe BigkpuTi
npotarom Aii Jorosopy/[lybniyHoro [oroBopy, B TOMY 4YWCAi pPaxyHKW
KniieHTa, pekBianTn sknx 3a3HadeHi B nyHkTi 3 [loroBopy abo 3asBax npo
HagaHHA 6aHKiBCbKMX nocnyr/3asgBax nNpo 3MiHYy YMOB KOPWCTYBaHHS
BaHkiBCbkMMM nocnyramu, Wwo yknageHi CTtopoHamu BignoBigHO [0
nonoxeHb MybniyHoro gorosopy

BCi Ta/abo koxHe 3 nnaTikHux (rpowwoBwux) Ta/abo HennaTikHMX
3000B'si3aHb KnieHta nepen Bbankom Ta/abo Oyab-Akoto TpeTbor(iMu)
ocoboto(amn) 3rigHo ymoB [orosopy/lMybniyHoro poroBopy Ta [Mpasun
Ta/abo y 3B’A3Ky 3 HUMWU. [1O0 AKMX, 30KpeMa, HanexaTtb 3000B’si3aHHS
KnieHTa wopno nosepHeHHs KpeguTty, Ta/abo cnnaTtu npoueHTiB, Ta/abo
cnnaTtum Komicin, Ta/abo cnnaTu KOMICiMHUX BUHaropog, Ta/abo cnnatu neHi,
Ta/abo cnnatm wTpadis, Ta/abo komneHcauii (BigwkogyBaHHA) BUTpaT
(36uTkiB), 3aicHeHnXx  (NMOHEeCceHwuXx) BaHkom y 3B'H3ky 3
Horosopom/Ty6niyHum pgorosopom Ta [MpaBunamun, Ta/abo y 3B'A3Kky 3
HEeBUKOHaHHAM Ta/abo HeHaneXHUM BWKOHaHHAM KrieHTOM nonoXeHb
Horosopy/Iy6bniyHoro gorosopy Ta [NpaBun, B nopsigky, po3Mipi Ta Ha
yMoBaXx, BCTaHOBMeHux B [loroeopi/ly6niyHomy goroeopi Ta MNpaBunax
oQiLLiHMIA KypC FPUBHI OO BiANOBIAHOI(MX) iIHO3eMHOI(MX) BantoTK(BanioT),
BCTaHoOBNeHM HauioHanbHMM 6aHkoM YkpaiHu

saBnsie coboto pakt(n) / obcrtaBuHy(M) / ymoBY(M) HEBUKOHAHHA Ta/abo
HEHanexHoro BWKOHaHHA YMOB(M) / NOMNOXeHb(Hs) [OOKyMeHTy(iB) /
npaBoYnHy(iB), MOCKIAHHA Ha SKWIA(i) MICTUTBCA NiCAs LUbOro TepMiHy, abo
BTpaTV TakKMMU(0t0) yMOBamMu(0t0) / NONOXKEHHAMU(M) AiINCHOCTI HE3aNEXHO
Big Boni baHky

BCi Ta/abo 6yab-sika 3 MOB’A3aHux ocid woao KnieHTa

BCi Ta/abo 6yab-sika 3 MOB’A3aHunx ocid woao baHky

HopaTtkoBuin porosip nNpo HagaHHa 6aHkiBCbKOi mocnyru oBepapadT
«TOCTUHHUW» [0 [oroBOpy NPO  BIAKPUTTS PaxyHKy, 3MiiCHEeHHS
pO3paxyHKOBO-KacoBOro o6CnyroByBaHHSA Ta HagaHHs iHWMX GaHKIBCbKMX
nocnyr, yknageHui mik CTopoHamu, 3i BciMa 3MiHamu, fJogaTkamu Ta
OOMOBHEHHSMMW 40 HbOTO

cyma (posmip) IlimiTy BaHkiBCbkoi nmocnyru, BcTaHoBneHa(un) BaHkom
KnieHTy B pesynbTati nepepaxyHky JlimiTy BaHkiBCbKOi nocnyrn B Nopsiaky,
nepepbaveHomy nyHktom 13 lMpaBun. 3aranbHa cyma 3aboproBaHoCTI 3a
OsepapadpTom He nOBMHHA MepeBuLlyBaTM BCTaHoBneHoro baHkom
HocTtynHoro Jlimity BaHkiBCbKOT nocnyru.
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3asBa Npo HagaHHA
BaHkKiBCbKOI nocnyru

KnienT

Kpeaur

KpeauTtHa niHia

NimiT BaHKiBCbKOI nocnyru

OBepapadT

Mnarixk

My6niyHnn pgorosip

CtaH@apTHUI po3Mip

Ctpok TpaHwy:

Poamip HoctynHoro JlimiTy BaHKiBCbkOI Mocnyr  3anexuTb  Big
CepedHbOMICAYHUX OOCAriB  4YMCTMX KPeauToBMX OOOpOTiB, 4acToTu
HagXxooKeHb KOLWTIB Ha MOTOYHMIK paxyHoK KrieHTa, 1X perynspHocTi Ta
anmBepcndikoBaHOCTI, a TakoX Big IHWWX pakTopiB, nepenbdbaveHmx
BHYTPILLHIMWM HOPMaTUBHUMMW AOKYMEHTaMun baHky.

nnatixHe(i) OopyyYeHHs/OOKyMeHT(M), Wwo nogaeTbca(oTbes) KnieHTom
BaHky B nopsagky, nepegnbayeHomy [paBunamu, ona uinerl oTpyMaHHs
BaHkiBCcbKOi nocnyru

topugudHa ocoba, CTBOpeHa 3a 3akOHOL4aBCTBOM YKpaiHM, sika yknana
Oorosip/MybniuHnic gorosip i3 baHkOM, WO MICTUTb MOCUNAHHSA Ha Ui
MpaBuna

BaHkiBCcbka nocnyra, wo Hagaetbca baHkom 6e3 B3saTTA Ha cebe TBepaoro
3000B’A3aHHs1, Npu skin KnieHT Moxxe oTpumaTth Big BaHKy rpoLloBi KOWTK
Ha NEeBHWUI CTPOK Ha yMOBax MOBEPHEHHS Ta NNAaTHOCTI (MPOLEHTH), OLHIED
cymoto abo yacTHamu, B po3Mipi, MOPSAKY Ta Ha8 YMOBaXx, BCTAHOBIIEHVX B
Horoeopi/lly6niyHomy goroopi Ta NpaBunax

KpeouT Ha noHoOBnioBanbHin (MOBTOpHE / HEOQHOPA30BE OTPUMAHHS)
OCHOBI

MakcuManbHO [fossoneHa(un) cyma (po3mip) 3aboprosaHocTi KnieHTa
BigHOCHO bBaHkiBcbkoi nocnyrn, ska(un) He Bkm4vae nnaTty baHky 3a
HagaHHSA baHkiBCbKOT mocnyrm

KpeantHa niHis, WO HagaeTbCs LWNAAXOM 34iMcHeHHs BbaHkom onnatu
nnatixxHoro(ux) gokymeHta(iB) / gopyyeHHs(b) KnieHTa 3 BbaHkiBCbkOro
paxyHKy, MOHa4 HasiBHWIA Ha TakoMy paxyHKy KnieHTa 3anuiiok rpoloBumx
KoLUTiB

fis Ta/abo komnnekc Ak nnaTHWKa, ski BMMaratTbes [MpaBunamu, Lo
3aCTOCOBYHOTbLCSl, HanpaBneHa(ni) Ha HanexHe OTPMMaHHS TPOLLIOBUX
KOLUTIB iX ogep>KyBayem

yknageHun CtopoHamu [oroBip npo BIAKPUTTS paxyHKiB, 34iMCHEHHS
pO3paxyHKOBO-KaCoBOro 006CNyroByBaHHA Ta HafaHHSA iHWKNX B6aHKIBCbKNX
nocnyr pUAMYHUM ocobam-pesvaeHTaM (BKMYaymM iX BigOKpeMIeHi
nigpo3ainu, siki He € CamoCTIMHUMK PUANYHUMMK ocobamu), PUANHHUM
ocobamM-Hepe3ngeHTam (HepesugeHTam-iHBECTOpaM), iHO3EMHUM
npegcraBHMuTBaM, isdHMM  ocobaM-nignNpuMeEMUsIM, a TakoXx Ang
3abe3neveHHsl Takux BUAIB AiSNIbHOCTI Sk BUpOOHUYa koonepauisi, crifnbHe
BUPOOHMLUTBO Ta iHWI BUAW CNiNbHOI AiSNbHOCTI, WO 34IACHIOITLCA Ha
nigctaei goroBopiB (KOHTPakTiB) 6e3 yYTBOPEHHSA OPUANYHOI 0cobu
(ny6niyHuin) B YacTuHi 6aHkiBcbKoi nocnyr osepapadT «FTOCTUHHU,
HagaHHsa skoi norogkeHo Mk KrieHTom Ta bBaHkom B nopsaky,
nepegbaveHomy yGniyHMM oOroBopom, 3i BciMa 3miHamu, gogatkamu Ta
OOMOBHEHHSIMU [0 HBbOTO.

po3mip / cyma / uncno / pesynbTart, WO BUKOPUCTOBYETLCS ANSA BU3HAYEHHSA
po3mipy / cymun nnaTtu 3a HagaHHa baHkom BaHkiBcbkoi nocnyrm KnieHty
cyma KoxHoro TpaHwy nignarae nosepHeHHo KnieHToMm npotsarom 30

(TpMOUATW) KaneHAapHUX [HIB 3 [daTM HajaHHa Takoro TpaHwy 3a
0oOCTaBMHM, WO Ha MOMEHT HaJaHHA Takoro TpaHwy He icHyBano
3aboproBaHocTi KnieHTa nepen baHkom 3a Takoto BaHKiBCbKOI NOCIYro
sk OBepapadT, a 3a ob6cTaBUHY, WO HAa MOMEHT HafaHHs Takoro TpaHwy
icHyBana 3aboproBaHicTe KnieHTa nepen baHkom 3a Takoto BaHKIBCbKOHO
nocnyroto sik OBepapadT (Hagani — «IcHyloya 3aboproBaHiCcTb»), TO
Takun TpaHw nignsrae noBepHeHHo npotarom 30 (TpuguaTn) kaneHgapHuX
[OHIB 3 OHS1 BUHUKHEHHS Takoi ICHY040i 3a00proBaHoCTi.

3a 3rogoto baHky cTpok noBepHeHHs KnieHTOM koxkHOro TpaHLwy moxe 6yTu
npogoBxeHo (Hapgani — «lMponoHrauia Crtpoky TpaHwy») go 90
(oeB’ssHOCcTa) KaneHgapHUX AHIB 3 [JaTW HajaHHa Takoro TpaHwy, 3a
obcTaBMHM BiOCYTHOCTI ICHYOYOiI 3ab0proBaHOCTi HAa MOMEHT HadaHHs
Takoro TpaHwy, abo go 90 (geB’sHOCTa) KaneHZapHUX [AHIB 3 OHA
BMHUKHEHHS ICHyt04oi 3aboproBaHoCTi, 3a OOCTaBMHK, WO Ha MOMEHT
HadaHHs Takoro TpaHLy icHyBana 3aboproBaHicTb KnieHTa nepen baHkom
3a Takoto baHkiBcbkoto nocnyroto sik OBepapadT. [Ans Mponoxrauii CTpoky
TpaHwy KnieHT 3BepTaetbca o baHky 3 BignosigHMM MNUCBMOBUM
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CTtpok aii JIlimity

BaHkiBcbKOi nocnyru:

CtopoHa
CtopoHM
TpaHw
Tapucu BaHky

KnonoTaHHAM, a baHk nicnsa oTpymaHHs BiaAnoBiAHOro knonotaHHsA KnieHTa
MOXe, [AilouM BUKIIOYHO Ha BnacHuin poscyd, abo noroautn Taky
MponoHrauito Ctpoky TpaHwy abo BigMoBUTK y Taki MponoHrauii CTpoky
TpaHwy. Y Bunagky 3roau banky Ha lNponoHrauito Ctpoky TpaHwy, BaHk
noeigomnsie KnieHta npo Taky 3rogy Ha BnacHui poscyn: abo B NMCbMOBIMN
dopmi, abo uyepe3 BCTaHOBNEHi 3acobW eneKkTPOHHOro 3B'si3Ky BaHKy i
KnieHTa (cuctemu krieHT-0aHK, iHTEpHET KNieHT 6aHk Towo). Mpu ubomy,
BaHk He 3060B’A3aHMIi noeigoMnsaTn KnieHta npo BigMmoBy y lNMponoHrauii
CTtpoky TpaHwy. baHk Mmae npaBo B 6yab-sIKMn MOMEHT Ha BNacHU po3cyn
npunuHuTK MNponoxrauito CTpoky TpaHLWwy WAsSXOM NOBIAOMIEHHS NpPO Le
KnieHTa He MeHLWwe Hix 3a 7 (CiM) kaneHgapHUX OHIB Ha BracHUA po3cya:
abo B nucbMoBIN dopmi, abo Yepe3 BCTAHOBIEHI 3acO00M €NneKTPOHHOro
3B'A3Ky baHKy i KnieHTa (cuctemm krnieHT-06aHK, iHTEPHET KMieHT 6aHK ToLwo).
Y Bunagky HanpaeneHHs baHkom KrieHTy noBigoMneHHs Ipo NPUNUHEHHS
MponoHrauii Ctpoky TpaHwy cyMa KoXXHoro TpaHLuy niansrae noBepHEHHIO
KnieHtom npotsarom 30 (TpMAusiTM) KanengapHWx OHIB 3 gaTW HagaHHSA
Takoro TpaHLy, 3a 06CTaBMHU BIACYTHOCTI IcHyto4oi 3aboproBaHoCTi Ha
MOMEHT HagaHHa Takoro TpaHwy, abo npotarom 30 (TpuausTu)
KaneHgapHuMx AHIB 3 [AHA BUHWKHEHHS IcHyto4oi 3aboproBaHocTi, 3a
obCTaBMHM, WO Ha MOMEHT HadaHHA Takoro TpaHwy icHyBana
3aboproBaHicTb KnieHTa nepen baHkom 3a Takow BaHKiBCbKOK NOCyrow
ak OsepapadT.

B Oyaob-sikomy BuMagKy, He 3Bakalum Ha BCTAHOBMEHMIM CTPOK TpaHLuy,
cyma KoxHoro TpaHwy nignsrae noBepHeHH KrnieHToM He nisHiwe
ocTaHHboro gHs Ctpoky aii Jlimity BaHkiBCcbKkoi nocnyru.

3acTepexeHHs: TpaHL BBaXXaeTbCS MOBEPHEHMM 3a YMOBW, WO OanaHc
BaHkiBCbKOro paxyHky Ha nodatok baHkiBCbKOro gHs, WO cnigye 3a Aato
NOBEpPHEHHs TpaHLy, € NO3MTUBHUM (JOPIBHIOE HYNO abo € B HasiBHOCTI
3anuLLOK rPOLLOBMX KOLUTIB)

Ctpok, npotsrom skoro KnieHT Mae npaBo OTpyMyBaTU (KOPUCTYBaTUCS)
BaHkiBCbKy(0t0) nocnyry(ot) Ta gkun ctaHoBUTbL 365 (TpucTa wictaecar
M’ATb) KaneHgapHWX OHIB 3 MOMEHTY yknagaHHst Jorosopy abo NybniyHoro
JOroBOpYy B YacTWUHI MOrofxkeHHs HagaHHa BaHkom KnieHTy ©aHkiBCbKOi
nocnyrv osepapadt «TOCTUHHWUN» 3 MoxnmBicTio nporoHraii. AKLIO He
MeHWw, Hix 3a 7 (Cim) bBaHkiBCbkMX [OHIB [0 3aKiHYeHHAM LbOro
CTpOKy, XopHa i3 CTopiH nMcbMOBO abo 4epe3 BCTaAHOBMEHi 3acobu
enekTpoHHoro 3B’a3ky banky i KnieHta (Hanpuknag, kKomm’toTepHol
BaHkiBcbkoi cuctemn KnieHT-iHTepHeT-6aHkiHT «OTP online», Towo) He
noBigoMuTb iHWy CTOPOHY MpO Hamip npunuHuTK Adito Jorosopy abo
My6niyHoro goroeBopy B 4YacTuHi HagaHHA baHkoM KnieHTy GaHKiBCbKOi
nocnyru osepapadT «TOCTUHHWW», Crtpok paii NimiTy BaHkiBCbKOi
MoOCNyry BBaXAETbCS NPOSIOHIOBAaHUM Ha TUX XK€ YMOBaXx Ha HacTynHi 365
(TpucTa wWwictoecaT M’ATb) KaneHgapHUX [HiB. 3asHadeHa npoueaypa
NponoHrauii NoBTOPKETLCA Oyab-sIKy KinbKiCTb pasiB Ta He Bumarae
yKrageHHs goaatkoBux yrog/goroopis CTopoHamu.

6yab-xTo i3 CTOpiH

BaHk Ta KnieHT

yacTtuHa Kpeguty

Tapudun Ha 6aHKIBCbKi MOCMYrW, AKi € HEBIA' EMHOI YaCTUHOK AOroBOPY Npo
BIOKPUTTS paxyHKy, 30iIACHEHHS PO3paxyHKOBO-KacoBOro 0OCMNyroByBaHHSA
Ta HagaHHs iHWKX OGaHKIBCbKMX nocnyr abo [oroBopy Mpo BigKpUTTS
paxyHKiB, 30INCHEHHS pPO3paxyHKOBO-KacoBOro OOCMyroByBaHHA Ta
HaJaHHS HWKX OaHKIBCbKMX MOCMYr puanYHMM ocobaM-pe3ngeHTam
(BkNtOYatoun ix BiJOKpeMmMeHi nigpos3ginu, €ki He € CcaMOCTIMHUMK
IOPUANYHMMM ocobamn), OPUANYHUM ocobam-HepeangeHTam
(HepeaugeHTam-iHBeCcTOpaMm), iHO3eMHUM npeacTaBHULUTBAM, i3UYHUM
ocobam-nignpuemMusam, a Takox Anst 3abesneyveHHs Takmx BUAIB AiSNbHOCTI
K BUpOBHU4Ya koonepauisi, cninbHe BUPOOGHMUTBO Ta iHWI BUAM CHINbHOT
OiSANbHOCTI, WO 3A4INCHIOITBCS Ha nigcTaBi OOroBopiB (KOHTpakTiB) 6e3
YTBOPEHHS KOPUANYHOT 0cobu (MyOnivuHmi)



®diHaHCcOBa 3BITHICTb (piHaHcoBa 3BiTHiCTb (6anaHc (dopma Nel) Ta/abo 3BiT Mpo diHAHCOBI
pesynbtatn (dbopma Ne2), migrotoBneHa y BignoBiAHOCTI OO MOSOXeHb /
Hopm / BMMoOr Gyxrantepcbkoro obniky B YkpaiHi, 3acBigyeHa nignvcom
KepiBHMKa, TOMOBHOro Oyxrantepa (ayguTtopa) Ta BigbWTKOM ne4yaTku
BNlacHWKa Takol oiHaHCOBOI 3BiTHOCTI

TNYMAYEHHSA

B TexkcTi Jorosopy/ly6nivyHoro gorosopy Ta lNMpaBun, SKWO iHWe He BUMaraeTbCA KOHTEKCTOM:

BCi 3arofioBKM BMILLEHO nule ANS 3pYYHOCTI Ta BOHM XOAHVMM YMHOM He BMMUBAKOTb Ha THyMayeHHs
Horoeopy/ly6niyHoro gorosopy Ta lNpasun;

BXWTi CNOBa MatoTb 0[JHAKOBE 3HAYEHHS B OJHWHI Ta MHOXWHI;

NMOCWMNaHHA Ha [OOKYMEHT OXOMMKE 3MiHW, OOMOBHEHHsl, abo 3aMmiHy, BiOXWIIEHHS YM HOBAaLil Takoro
OOKYMEHTa, arie He CTOCYETbCS 3MiH, JOMOBHEHb, 3aMiH, BigXWUieHb Ta HOBaLif, SIKLLO BOHM Bynn 34iACHeHI
Bcynepey [Jorosopy/lNy6niyHomy gorosopy Ta unx MNpasun;

nocunaHHsa Ha CTopoHy abo Oyab-sKy iHWy ocoly BKMYAE TaKOX 1i MPaBOHACTYMHUKIB, 0O3BOSEHMX
LecioHapiiB i 4O3BONEHNX NpaBOHaOyBauiB;

nocunaHHsa Ha TpeTio(ix) ocoby(ocib) Bknovae Byab-aky(ux) ocoby(ib), B Tomy umcni Byab-aky disnyHy
ocoby, opuanyHy ocoby, KoMnaHito, KoprnopaLito, HeiHKopnopoBaHy acouiauito abo opraH (y ToMy yucnhi
napTHEPCTBO, TpacT, oHA, cniflbHe NiANPUEMCTBO abo KOHCOPLiyM), ypaa, LWTaT, areHLito, opraHisadito 4m
iHLIY YCTaHOBY, LLO MA€ Yn He Mae OKpemy npaBocyb’ekTHICTb, ska(i) He € CTopoHoto(amn).

NMPEOMET OOrOBOPY

BignosigHo go ymoB [oroopy/Iy6niuHoro goroeopy baHk Hagae Ha BuMory KnieHTa baHkiBcbKy nocnyry,
a KnieHT npuiimae baHkKiBCbKy Nocnyry Ta 3060B’A3YETbLCSI HANEXHUM YMHOM BUKOHYBaTK 3000B’A3aHHS, LLIO
BCTaHoBneHi B [oroopi/llybniyHoMy poroBopi BigHOCHO Takoi BbaHkiBCcbKOi nocryru, B TOMY 4uchi
CBOEYaCHO Ta B NOBHOMY 00Cs3i 34ificHI0OBaTK onnaTty nocnyr baHky.

AxkicTb BaHkiBCbKMX nocnyr BignoBigae ctaHgapTam baHky.

[eTanbHi ymoBu BaHkiBCbKOI Nocnyru Bu3HadeHi B nyHkTi 18 Mpaswun.

LIHA (CYMA) OOrOBOPY/MYBIIYHOIO AOroBorPy

LiHa (cyma) [orosopy gopisHtoe JlimiTy BaHkiBcbkoi nocrnyru.

Llina (cyma) My6niuHoro gorosopy B YacTuHi 6aHkisckbkoi nocnyru osepapadt «FOCTUHHUW», HapaHHs
AKoi noromkeHo Mixk Knientom ta baHkom, gopisHioe JlimiTy BaHkiBCbkOI nocnyru.

CTPOK [li BOroBOPY

Ctpok gii Jorosopy/My6niuHoro gorosopy (B YacTuHi GaHkiBcbkoi nocnyrn osepapadt «TOCTUHHUN»,
HagaHHa skol noromxkeHo Mk KnieHtom ta BaHkom) gopisHioe Ctpoky aii JlimiTy BaHkiBCbkoi nocnyru 3a
o6cTaBuMHK, WO BiACYTHIM Bunagok HeBMKoOHaHHA yMoB. 3a ob6cTaBUHM HasBHOCTI Bunagky HeBUKOHAHHS
ymoB, [orosip/My6niuHnii orosip (B 4acTuHi BaHkiscbkoi nocnyrn osepapadT «TOCTUHHWUWY, HagaHHs
AKOI norogxeHo Mix KnieHtom Ta baHkom) 3anuwaeTbCst YUHHMM A0 TUX Nip, NOKKM BCi 3060B’A3aHHs KnieHTa
nepen baHkom He ByayTb BMKOHaHi B NOBHOMY 06CA3i.

Lorosip/My6niunnit gorosip (B YacTuHi GaHkiscbkoi nocnyrm osepapadt «TOCTUHHWN», HagaHHsa skoi
noromkeHo Mk KnieHTom Ta BaHkom) He nowwuproeTbcs Ha 3000B’A3aHHs, Wo BuHUKNKM y CTOpiH go
yknageHHs Humu  [orosopy/lMybniyHoro poroBopy (B 4acTuHi  6GaHkiBCbkOi nocnyrum osepapadT
«TOCTUHHWW», HapaHHs sikoi norofkeHo Mix KnieHTom Ta BaHkoM), AKLLO iHWe NpsaMo He nepenbayeHe
HUM abo uumu MNMpasunamu.

3akiH4yeHHs1 cTpoky aii Jorosopy/lMy6niyHoro goroBopy He 3BinbHse CTOPOHM Bif BiAMOBI4ANbBHOCTI 3a MOro
nopyLleHHs, Wo mano Micue nig vac gii Jorosopy/lMybniyHoro gorosopy.

Y BMNagKy, SKWO Ha MOMEHT yknagaeHHss CtopoHamu MybniyHoro gorosopy, KnieHT mae 6yab-siki Boprosi
3000B’s13aHHs 3a [JoroBopoM, Taki boprosi 3060B’A3aHHs 3a [JoroBOPOM MPUMUHSAIOTLCS LLMASIXOM iX 3aMiHK
Ha Boprosi 3060B’a3aHHA 3a [ybniyHMM 4OroBOPOM Y Till camiii CyMi Ta Ha TUX XXe YMOBaXx, Lo iCHyBanu 3a
HoroBopom. Taka 3amiHa BoproeBux 3060B’si3aHb 3a [oroBopom Ha Boprosi 30608’s3aHHsA 3a [MybniyHuMm
OO0roBOpPOM (HOBaL,is) 34INCHIOETLCS Y BiAMOBIAHOCTI 0 4.2 ¢T.604 LinBinbHOro kogekcy YkpaiHu.

MNIATA 3A BAHKIBCbKY nocnyry

BaHk 3gincHioe HagaHHa BaHkiBCbKkMX nocnyr 3a nnaTy, Wwo mMae cnnadvysatuca KnieHtom baHky B nopsiaky
Ta Ha ymoBax [orosopy/l1y6niyHoro gorosopy Ta NpaBun BUKNOYHO B 6€3roTiBKOBI hopMi.

Bugamu nnat MoxyTb 6yTK npoLeHTn Ta/abo koMiciliHa BUHaropoga, NpoTe Lel nepenik He € BUMEPMNHUM i
CTopoHaMu MOXYTb BYTW NOrofKeHi iHWi Buay nnatw.

Po3mip nnaTtu Bu3HavaeTbes B MNpasunax Ta B Tapudax baHky.

Y Bunagkax 36inbLUeHHa po3Mipy nnatM He noTpebyeTbes 4O4ATKOBOro NorofpkeHHst CToOpoHaMM LLMSAXOM
yKrnaZleHHs1 oroBopy/npaBoymHy Npo Take 36inbleHHs. Take 36inblUeHHa nnaTu Uinkom Bignosigae Boni
CTopiH, i Taka 3MiHa He MOXe po3rnagaTUcs Ik OAHOCTOPOHHSA 3MiHa ymoB [loroopy/yGniyHoro goroeopy,
ockinbkn CTopoHM Hanepen 06yMoBMM HacTaHHA abo 3MiHY CBOiX NpaB Ta 000B’A3kiB 06CTaBMHOLD, LWOA0
SAKOI HEBIAOMO, HAaCTaHe BOHA YU Hi.
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MpoueHTH

MpoueHTn po3paxoBYHTLCA Ha MiACTaBi MPOLEHTHOI cTtaBku. poTsarom cTpoky gii Jorosopy/Iy6nivHoro
AOroBOpY PO3Mip MPOLIEHTHOI CTaBKM BCTAHOBMIOETLCA Ak Ana CTaHOapTHOro po3Mipy Ta MOXe CTaHOBUTHU
Oyapb-ske uncrose 3HayeHHs1 B mexax Big 0,000001 go 100,000001 NpoOLEHTIB pivHUX.

MpoueHTn MOXYTb po3paxoByBaTUCS Big po3Mipy boproeux 3060B’A3aHb, iX YacTMHU abo 6yab-AKOI iHLLIOI
cymu, wo norogxkeHa CrtopoHamu Ta/abo Bigoma CTopoHaMm, OCKINbKM € 3aranbHOAOCTYMHOK
(3aranbHOBIAOMOIO).

Akwo CTopoHamMM NMUCbMOBO HE AOMOBMEHO iHLWIE, NPOUEeHTU MalTb cnnadvyBatucs KnieHtom BaHky B
BantoTi BaHKiBCLKOT MOCNYrn, BIGHOCHO SIKOI BOHW PO3PaxoBYOTLCS.

basza HapaxyBaHHA cTaHOBUTbL 365 OHiB.

Po3paxyHOK NpoLeHTIB 30iNCHIOETLCA Ha LLIOAEHHIA OCHOBI. MpOoLEHTN pO3paxoBYOTLCA NPOTATOM CTPOKY,
Lo 00YMCnOETBCA OHAMM Ta OOPIBHIOE KiNbKOCTI OHIB Big Aatv HagaHHA BaHkom BaHkKiBCbkoi mocnyru,
BKIOYaK04M AeHb HaaHHs, 40 AaTh BUKOHaHHS KnieHToM BCix 3060B’s13aHb LWoAo Takoi baHkiBCcbKoi mocnyru
(OeHb NpUNMHEHHS / 3aKiHYeHHS CTPOKY Aii BaHKIBCbKOT NOCNYrW, iHLLIE), HE BKIMOYa4M OCTaHHIN AeHb Takoro
BUKOHAHHS (OeHb NPUNUHEHHS / 3aKiHYEHHS CTPOKY Aii baHKIBCbKOT Nocnyru, iHwe).

MpoueHTn wopao Takoi baHkiBCbKOI NOCnyr, BUKOHaHHSA 3000B’A3aHb BiAHOCHO SIKOI 34iMCHIOETLCS KrieHToMm
BYaCHO, 6e3 Byab-aKMX NOpYyLLUEeHb, MatoTb cnnadvysatucs KnieHtom baHky womicssyHo npotarom 1 (nepLuoro)
BaHkiBCbKOro AHA MicsLUs, HACTYyMmHOro 3a Micsuem, B skoMy KrnieHT KopucTyBaBCs Takow BaHKiBCbKO
nocrnyroto, 3 ypaxyBaHHsIM MPOLEHTIB, HAapaxoBaHWX CTAaHOM Ha [AeHb BWKOHAHHA Takoro [Mnatexy. 3a
06CTaBMHMK, L0 NPOTArOM MiCsLS, Ha KM Npunagae ocTaHHii geHb CTpoky gii JlimiTy BaHkiBCbkOi nocnyru,
BigbyBanoca BukopuctaHHa Knientom OsepapadTy, TO nNpoueHTM 3a Takui MicAub NignarawTb
HapaxyBaHHI0 Ta cnnaTi KnieHtom baHky B octaHHin geHb Ctpoky aii JlimiTy BaHkiBcbkol nocnyru.
MpoueHTn wopo baHkiBCbKOi Mocnyry, BUKOHAHHA 3000B’si3aHb BiQHOCHO sIKOI 3AiNCHI0ETLCA KnieHToM 3
NnopyLleHHAMM (HEBYACHO Ta/abo HeHaneXHWM YNHOM), PO3PaxOBYHOTECA KOXXHOMO AHSA MPOTSAIrOM CTPOKY Aii
TaKoro MOPYLUEHHsI Ta MOBUHHI cnnadvyBaTtucs KnieHtom BaHky HerawHo (3a neplioi Harogu) B MOBHOMY
06cA3i Takux HapaxoBaHUX NPOLEHTIB.

KowmicinHa BuHaropopga

KnieHT cnnayye BaHky koMiciiHy BuHaropoay 3a [JoroBopom/[1y0OniyHMM AOroBopom Yy nopsiaky, po3mipax
Ta y CTpoku BignosigHo o Tapudis baHky.

norPANOK HAOAHHA/OTPUMAHHA BAHKIBCbKOI MOCIYIU

BaHk 3gincHioe HagaHHs BaHkiBcbkoi nocnyrn KnieHTy BignosigHo o 3assBu npo HagaHHA BaHkiBCcbKoi
nocnyru, sika KOXXHoro pady HagaeTtbcs KnieHtom baHky 3acobamu enekTpoHHOro 3B’s3Ky (Yepes enekTpoHHY
cuctemy «KnieHt-baHk») Ta B mexax JoctynHoro JlimiTy BaHkiBCcbkoT nocnyru.

KnieHT HabyBae npaBa nogasatu 3asaBy Npo HagaHHA BaHKIBCLKOT NOCyrn nuLle Nicnsa HacTaHHSA 06CTaBuH,
nepenbayveHnx B nyHkTi 8 MpaBwn, AKWo iHwe He 6yae nncbMoBo noromxeHe CTopoHamu.

MMicns oTpumaHHs 6yab-ska 3asBa npo HagaHHA BaHkiBCbKOi nocnyrn po3rnsgaetbcs baHkowm, i, akwo BaHk
noroguecs ii BUKOHATK, BOHA Mae OyTM BMKOHaHAa 3rigHO 3 yMOBaMM, 3a3HavyeHUMW B Takin 3asaBi npo
HagaHHa baHkiBcbkoi nocnyrun. Akwo baHk He norogXXyeTbes 3 yMoBamu, BUknageHumn y 3asasi Npo HagaHHS
BaHkiBCcbKOi mocnyru, BiH He nNpuiMae Taky 3asiBy Npo HagaHHA BaHKiBCbKOT nocrnyrn 40 BMKOHAHHSA. baHk
Mae npaso, NpoTe He 3060B’a3aHui, noBigoMUTn KnieHTa npo 6yAb-sike HENPUHATTS 3asBK NPO HagaHHSA
BaHkiBCbKOI MOCAyrn 40 BUKOHAHHA Y Tow e baHkiBCbkui AeHb, konu baHk NpuHAB pilleHHA Npo Take
HenpuiHATTA. [Npu uboMy, 3a ymMoBM NogaHHsA KrieHTomM BUMOrn/3assm Npo HagaHHA Takoro NOBIAOMINEHHS,
BaHk 3060B’a3aHuin nosigomuTn KnieHta npo HenpuiHATTA 3asBu Npo HagaHHSa baHkiBcbkoi nmocnyrm go
BUMKOHaHHS npoTtarom 3 (Tpbox) BaHKIBCbKMX AHIB 3 MOMEHTY OTpUMaHHS Takoi Bumoru/3assu. [licns
HapaHHa baHky 3aaBu Npo HagaHHA BaHkiBcbkoi nocnyru, KnieHT He Mae npaga BigknukaTu / BigissaTun Taky
3aaBy npo HagaHHA BaHkiBCcbkoi nocnyru Ta/abo BigMOBWUTUCA Big NPURHATTA bBaHkiBCbkoi nocnyru,
3a3HadeHoi B Takin 3asBi Npo HagaHHA BaHkiBcbKkoi mocnyrv, Ta 3000B’sA3aHWIA BUKOHYBaTW Boprosi
3000B’s13aHHS, L0 BUHMKAKOTb Y 3B’A3KY 3 HagaHHAM BaHkom BaHKiBCbKOT Nocnyru, 3a3HayeHoi B Takin 3asiBi
npo HagaHHA baHkiBCbKOT mocnyru.

NMOMNEPEOHI YMOBMU.

MonepenHi ymoBmu (06CTaBUHM), BUKOHAHHSA (HACTaHHSA) AkuX € nepegymoBoto Ans nogadi Knientom 3assu
npo HagaHHs baHkiBcbkoi nocnyru. MNMonepegHi ymoBy (06CTaBMHU) BBaXXaTUMYTbCS BUKOHAHUMUW (TaknMu,
LLIO HacTanm), SKWo:

BiacyTHicTb nopyuweHb. He icHye xxogHoro Bunagky HeBUKOHaHHS yMOB Ta/abo Bunagky HeBUKOHAHHS
ymoB Oyab-sikoro 3 goroBopiB baHky 3 KnieHTom, B TomMy 4ucni KnieHT HaneXHUm YMHOM BUKOHYE CBOI
3000B’A3aHHA Woao HagaHHA PiHaHCcOBOT 3BITHOCTI Ta 3abe3nevyeHHs MO3UTUBHUX 3HAYEHb MOKa3HUKa
BnacHoro kanitany KnieHta ta nokasHuka 4nctoro npudytky KnieHra.

Y pasi BUHUKHEHHSs y KnieHTa npocTpoyeHHs y BUkoHaHHI BoproeBux 3060B’a3aHb KnieHT BTpadae npasBo Ha
oTpumaHHA baHkiBcbkoi nocnyru. [pu ubomy, npaBo KnieHTa Ha oTpumaHHA bBaHkiBCbkOi nocnyru
NMOHOBIKETLCS, SKLLO CTPOK TAKOro NPOCTPOYEHHS He nepeBuLlye 7 (Cim) BaHKIBCbKUX OHIB.

LOokymeHTH, Wo niaTBepaXYyOTh NoBHOBaXeHHA Knienta. baHkom Byno otprumaHo:

3acBigyeHi KnieHtom abo HoTapianbHO Kormii BCiX YCTAHOBYMX, PEECTPaLiHUX, OO3BINbHUX, NiLEH3IAHMX
AokymeHTiB KnieHTa, BKtoyatoumn BCi 4ogaTtkuy, 3MiHM Ta AOMOBHEHHS 40 HUX B OCTAHHIX YUHHMX pefakuisix;
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3acBigyeHi KnieHTom abo HoTapianbHO KoOMii LOKYMEHTIB, WO MiATBEPMKYOTh OOTpUMaHHSA KnieHTom
NnopsiaKy yknageHHst (yXBarneHHs, 3aTBepOKeHHsl, noromkeHHs) [orosopy/lMybniyHoro gorosopy Ta/abo
iHWMX MPaBOYMHIB, NMOCUIAHHA Ha K MicTaTbest y [JoroBopi/llybriyHOMy OOroBopi Ta CTOPOHOK SIKUX €
KnieHT;

3acBigyeHi KnieHTom abo HoTapianbHO KonNii BCiX AOKYMEHTIB, siKi NPUAHATI Ha MigcTaBi NonoXeHs / BUMOT
3aKoHOAaBCTBa Ta/abo ycTaHOBYMX OKYMEHTIB KnieHTa, LWo NiaTBepoKyoTh MOBHOBAXXEHHS NpeCTaBHUKIB
KnieHta, wo HeobxigHi Aans yknageHHs Ta/abo nignucaHHa Ta/abo BukOHaHHA  KrieHTom
Horosopy/Tly6niyHoro goroBopy Ta/abo iHWMX NpaBOYMHIB, MOCUMAHHA Ha SKi  MICTATbCA Y
Horoeopi/lly6niyHomy fgoroeopi Ta lNpaBunax Ta CTOPOHO AKMX € KrieHT.

BigcyTHicTb 3MiH. BiacyTHi 6yab-siki 3MiHM / OONOBHEHHS / 3aMiHK, Npo siki He Oyno nosigoMneHo baHk B
NMCbMOBIN opMi, B AOKYMeHTaLii, Wwo 6yna otpumaHa baHkom Ha nigcTtaesi Jorosopy/1yGniyHoro goroesopy
Ta Mpasun.

LincHicTb 3aneBHeHb Ta rapaHTin. Bci 3aneBHeHHA Ta rapaHTii KnieHTta, HaBeaeHi B [Jlorosopi/[ly6niuHomy
porosopi Ta lNpaBunax, € YAHHUMUW, NPaBAMBUMW, MOBHMMM Ta TOYHUMU Y OyAb-SKOMY BigHOLLEHHI B Oyab-
KU MOMEHT CTpOKYy aii [JoroBopy/I1ybnivHoro goroeopy.

CnnaTta kowmicinHoi BuHaropoau. KnieHtom 6yno cnnadeHo baHky KOMiCiiHYy BuHaropogy B poO3Mipi,
nopsiAKy Ta Ha yMoBaXx, Wo nepeabayveHa Tapudamu baHky.

HasBHicTb paxyHkiB. KnieHT mae Bigkputuii y BaHky noTouHun(i) paxyHok(ku) y BantoTi BaHKiBCbKOi
nocnyru.

NMPABA BAHKY

CBob6oaa B NpUMHATTI piweHb. baHk mMae npaBo BIAMOBUTU B MOrOAXEHHI (He MPUAHATU O0) BUKOHAHHSA
3asiBu Npo HagaHHA baHkiBCbKOT Mocnyru, Tak camo sk i BigMoBuTy KnieHTy B HagaHHi baHkiBCbkOi nocnyru.
Taka(e) BigMoBa / HENPUHATTSA / HEHaJ4aHHA MOXe, 30KpeMa, byTn o6ymoBneHa(e) 6yab-sKow 3 HACTYMHMX
0OCTaBUWH: 3MIHO CcuTyauii Ha MikOaHKIBCbKOMY BaniOTHOMY PUHKY YkpaiHu, Ta/abo npUAHATTAM
YNOBHOBa&XXEHNUMWN OpraHamm YKpaiHM HOPMAaTMBHWMX aKTiB, IO MOXYTb HECNPUSTIIMBO BMMHYTM Ha
AianbHicTb BaHKky B cdepi HagaHHA BaHkiBcbknx mocnyr Ta/abo 3MiHOW CTPYKTypu (Cknagy) BrACHUKIB
iCTOTHOI ydacTi/ KiHueBux 6eHediliapH1xX BnacHUKIiB (koHTponepis) y KnieHTi Ta/abo y Mpyni KnieHta ta/abo
NPOCTPOYEHHS BMKOHaHHSA KnieHTom Boprosux 3060B’a3aHb Ta/abo HegoCTOBIpHICTIO Ta/abo HeainCcHICTIO
3aneBHeHb Ta/abo rapaHTin, Ta/abo PiHaHcoBOI 3BiTHOCTI KnieHTa, Ta/abo iHwoi iHdopmadii (aokymeHTaLuii),
wo Hagaetbcs KnieHtom 3rigHo 3 [orosopom/Ily6niyHMm poroBopoM Ta/abo HasIBHICTIO /HACTaHHSM
Bunagky HeBrKoHaHHs yMOB Ta/abo Bunaaky HeBukoHaHHSA ymoB Byab-akoro 3 gorosopis KnieHta 3 baHkom
Ta/abo 3 pynoto OTI1, Ta/abo 3 Oyab-Akot hiHAHCOBOK YCTAHOBOIO, L0 € YAHHUM(M) Ha AaTy YKNafgeHHs
Horosopy/My6nivHoro gorosopy Ta/abo Oyae(yTe) yknageHui(i) npotarom cTpoky aii Jorosopy/Iy6nivyHoro
Jorosopy, Ta/abo Bunagky HeEBUKOHaHHA ymoB Oyab-akoro 3 gorosopiB baHky 3 pynoto KnieHTa, wo €
YMHHUM Ha Aaty yknageHHs [orosopy/lMybniyHoro goroBopy Ta/abo Oyae yknageHu CTOpPOHaMU TaKux
AOroBOpiB NPOTArom cTpoky Aii Jorosopy/IybniyHoro gorosopy, Ta/abo y Bunagky npes’ sBneHHs 6yab-akmx
no3oBiB BigHOocHO KnieHTa, Ta/abo y Bunagky BTpaTu QiNCHOCTI YyCTaHOBYMMM Ta/abo iHWNMKU JOKYMEeHTaMu
Knienta Ta/abo [pynn KnieHta, wo BnnmBae abo O6G’EKTMBHO MOXEe BMAMHYTU Ha YMHHICTb
Horoeopy/ly6niyHoro gorosopy Ta/abo y BunaaKy nopyLleHHst npouenypu BusHaHHA KnieHta ta/abo IMpynu
KnieHta, 6aHkpyTom(amu), Ta/abo akwo KnieHt Ta/abo Npyna KnieHta, € HennatocnpomMoxHuMm(u); Ta/abo
AKWO KomneTeHTHUW opraH Knienta Ta/abo pynu KnieHTa, npuiiMe pilleHHS CTOCOBHO OrOfOLIEHHS
DaHkpyTcTBa, Ta/abo 3AiicHeHHs nikeigauii Ta/abo peopraHisauii, Ta/abo sakwo 3a ouiHkow baHky
®iHaHcoBoi 3BiTHOCTI KnieHTa Ta/abo ®iHaHcoBoi 3BiTHOCTI pynu KnieHta ©yae 3pobneHo BUCHOBOK, LLO
iHaHcoBui cTaH KnieHTta Ta/abo Mpynu KnieHTa € Takum, Lo noripwmecs Ta/abo NoriplwyeTbes y NOPiBHSHHI
3 TUM CTaHOM, SKUI iCHyBaB Ha MOMEHT MPUNHATTS BaHkom pileHHst Nnpo yknageHHs Oorosopy/Iy6nivyHoro
Jorosopy, Ta/abo 3a HasiBHOCTI iHLWMX 06CTaBuH, WO CBig4aTh Npo Te, Wwo boprosi 3000B’A3aHHs BiAHOCHO
HagaHoi BaHkiBCbKOI nocnyrn cBoeyacHo He ByayTb BUKOHaHI.

BukoHaHHA BoproBux 3060B’sizaHb 3a iHiuiaTMBOl BaHKy. HesanexHo Big (4ogaTkoBO A0) iHWMKX
nonoxeHs foroopy/lNMybniyHoro goroBopy BbaHk Bnpaei BMMaratu BukOHaHHS BoproBux 3060B’si3aHb B
noBHOMY 00csa3i abo y BU3Ha4veHin baHkoM 4acTuHi 3a ymoBM HacTaHHs Byab-AKOi 3 HACTyMHUX OBCTaBWH:
HeJOoCTOBIPHICTL Ta/abo HeAiNCHICTb 3aneBHEHb Ta/abo rapaHTin, Ta/abo PiHaHCOBOI 3BITHOCTI KnieHTa,
Ta/abo iHWOi iHdopmaulii (gokyMeHTauii), wo Hagaetbcsi KnieHTom Ta/abo BukopucTaHHA KnieHToM
BaHkiBCbKOI Nocnyrn He 3a UiNbOBUMM NpU3HaYeHHsIM, BkazaHuM B [loroopi/lly6niyHomy goroBopi, Ta/abo
HasiBHICTb / HacTaHHA Bunagky HeBMKOHaHHS ymoB Ta/abo Bunagky HeBMKOHaHHS ymMoOB OyAb-sIKOro 3
poroopie KnieHta 3 BaHkom Ta/abo 3 pynoto OTI, Ta/abo 3 6yab-aKkot hiHAHCOBOK YCTaHOBOMD, LLO €
YMHHUM(M) Ha gaTy yknageHHsa [orosopy/lMybniyHoro gorosopy Ta/abo 6yae(yTb) yknageHwui(i) NpoTsirom
cTpoky gii [JJorosopy/lNMybniyHoro gorosopy, Ta/abo y Bunagky npen’siBneHHs 6yab-skux no3oBiB BiQHOCHO
KnieHTa, Ta/abo y Bunaaky npeg’sienexHHsa KnieHtom 6yab-sakmnx no3osie no baHky, Ta/abo y Bunaaky BrpaTtu
AINCHOCTI ycTaHOBYMMW Ta/abo iHWUMK OOKYMEHTaMu, Wo BnnmBae abo o06’eKTMBHO MOXe BMMHYTU Ha
yYnHHicTb [orosopy/lMy6niyHoro gorosopy Ta/abo y BUNaaky 3MiHM CTpYKTypw (Ckragy) BNaCHUKIB iCTOTHOI
yyacTi/ kiHueBux 6eHediuiapHnx BnacHukiB (KoHTponepiB) Yy KnieHTi Ta/abo y Bunagky 3miHW CTPYKTYpu
(cknagy) BRacHUKIB iCTOTHOI y4acTi/ KiHUeBUX OeHediliapHMX BNACHUKIB (KOHTPOSEPIB) Yy HOPUONYHMX
ocobax, siki € MNop’sa3aHMMn ocobamu™* (9K gJaHUM TepMiH BU3HaAYeHU Hmxkde) wopno Knienta, Tta/abo y
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BUMAAKy MOPYLEHHs npouenypy Bu3HaHHA KnieHta 6GaHkpytom(amu), Ta/abo skwo KnieHt €
HennaTocnpoMoXHnmMm(1); Ta/abo AKLWwo KomneTeHTHUI opraH KnieHTa Ta/abo cya npuiiMe pilleHHst CTOCOBHO
OroJioLEeHHs /NMOpYLLEHHS cnpaBu Wwoao 6aHKpyTcTBa, Ta/abo 3aiicHeHHs nikBigauii Ta/abo peopraHisauii
KnieHta Ta/abo skwo 3a ouiHkoto baHky ®iHaHcoBoi 3BiTHOCTI KnieHTa Oyae 3poGneHO BMCHOBOK, LUO
diHaHcoBUI cTaH KnieHTa € TakuM, WO noripumnBcs Ta/abo noriplyeTbes y NOPIBHSAHHI 3 TUM CTaHOM, KW
iCHyBaB Ha MOMEHT NpUHATTA BaHkom piweHHs npo yknageHHs [dorosopy/ly6niyHoro gorosopy, Ta/abo
HasABHICTb iHLWMX 06CTaByWH, WO cBigYaTh Npo Te, Wwo boprosi 3060B’93aHHA BiHOCHO HafjaHoI BaHkiBCLKOI
nocrnyru cBoevacHo He ByayTb BMKOHaHI. Take BUKOHaHHA Boprosux 30608’a3aHb NOBMHHO BYyTY 34iNCHEHE
KnieHTom npoTtarom 7 (cemun) BaHkiBCbkMX OHIB 3 AHA npea’siBneHHst baHkom KnieHTy BignosigHoi BUMOrK
npo ue NMcbMoBO abo Yepes BCTaHOBMEHI 3acobu enekTpoHHoro 3B’'a3ky baHky i KnieHta (Hanpuknag,
KOMM'IOTEepPHOI 6aHkiBCbKOi cuctemun KnieHT-iHTepHeT-6aHkiHr «OTP online», Towo), okpim BUNaakis, Konu
nigcTtaBolo Anst npen’ siBNeHHa baHkoM Takoi BUMOIrM € HennaTocnpoMOXHICTb KnieHTa Ta/abo npunHATTA
PiLLIEHHST KOMMETEHTHUM opraHoM KnieHTa Ta/abo cyqoM CTOCOBHO OroJoLLEHHS / MOPYLLEHHS CNpaBn Wwoao
OaHkpyTCcTBa, Ta/abo 3aiicHeHHs nikBigauii Ta/abo peopraHisadii KnieHta. B Takux BuMnagkax BUKOHaHHS
Boproeux 3060B’A3aHb MOBUHHO OyTW 3pivicHeHe KnieHToM npotsarom 3 (Tpbox) BaHKiBCbKMX AHIB 3 OHS
npen’siBneHHs baHkom KnieHTy BignoBigHOT BMMOrM Mpo Le NMCbMOBO abo 4yepe3 BCTaHOBIEHI 3acobu
enekTpoHHOoro 38’a3ky baHky i KnieHTa (Hanpuknag, komm'loTepHoi 6aHkiBCbkOi cuctemu KnieHT-iHTepHeT-
BaHkiHr «OTP online», ToLwo).

**[loB’siI3aHa ocoba - opuanyHi Ta/abo gisnyHi 0cobn, B3aEMOBIQHOCKMHU MK sikuMun Ta KrnieHTomM MOXyTb
BMMMBATWU Ha yMOBM abO €KOHOMIYHI pe3ynbTatu AianbHocTi KnieHTa, Takux opuanyHmnx ocib/disnyHmx
ocib um AianbHOCTI 0CiB, AKNX BOHW NPeACTaBNATb i ki BiANoBigaoTe 6yab-AKi 3 HaBeAEHWX HDKYE O3HaK:
- topuanyHa ocoba, sika 34iNCHI0E KOHTPonb 3a KnieHtom, abo koHTponteTbea KnieHTom, abo nepebysae
nig cninbHUM KoHTporeM 3 KnieHTom, abo mae icToTHy yyacTb y KnieHTi, abo topuanyHa ocoba, y sikin KnieHT
Ma€ iCTOTHY y4acTb;

- (hisanyHa ocoba abo unenwu ii ciM’i, AKki 34INCHIOTb KOHTPONb 3a KnieHToM abo MaloTb iCTOTHY y4acTb Y
KnienTi;

- nocagoBa ocoba KnieHTa, ynoBHOBaXkeHa 3aiicHOBaTW Big iMeHi KnieHTa pAii, cnpsiMoBaHi Ha
BCTAHOBIEHHS, 3MiHY 200 NPUNMHEHHS NPABOBUX BIQHOCUH, a TAKOX YNeHN CiM’i Takoi ocobu;

- IOPUANYHI 0COBU — yyYacHWKM O6’edHaHHS MIANPUMEMCTB HEe3amnexHo Bif WOro BMAY Ta OpraHisauinHo-
npaBoBoi HOpMM, YHaCHNUKOM SIKOFO TakoX € KnieHT, Wo npoBagaTbk CBOK rocnofapchKy AisiNbHICTb LUNSAXOM
YTBOPEHHSI TAKOro 06’egHaHHS.

3acTtepexeHHs: [Mig «34iMCHEHHAM KOHTpono» cnig po3ymitu |) BonogiHHA 6e3nocepegHbo abo yepes
NnoB’sA3aHmMX OCib 4YacTKo (MaeM, NakeToM akuii) CTaTyTHOro Kanitany pnanyHoi ocobn B po3mipi He MeHLU
Ak 20 BigcoTkiB cTaTyTHOro Kanitany topuanyHoi ocobu; Il) Bnnue 6e3nocepeaHbo abo vYepes Nos’si3aHnX
disnyHux Ta/abo pugndHux ocid Ha rocnogapcbky AiSNbHICTE CyD’ekTa rocnofaptoBaHHA B pe3yrnbTari:
HaJaHHA npaBa, ske 3abeaneyye BupillanbHUA BNMB HA hOPMYBaHHS cknagy, pe3ynbTaTh roflocyBaHHs Ta
PiLLIEHHST OpraHiB ynpaseriHHA PUANYHOI 0cobn 0biiMaHHA nocag YeHiB HarnagoBol (CNOCTEPEXHOI) paau,
NpaBniHHS, HWWX HarnsgoBUX YXM BUKOHABYMX OpraHiB puANYHOI 0cobu, ki BXe 00iiMaloTb OfHY 4w
JAEKinbka i3 3a3HayeHMX nocag B iHWIiA OpUANYHIA 0cobi, 06iMMaHHA nocagu KepiBHMKA, 3acTYMHMKA
KepiBHWKa HarnsgoBoi (CMOCTEPEeXHOI) padw, MpasBniHHS, iHWOro HarnsgoBOr0 UM BUKOHABYOro OpraHy
ropranYHOI ocobu ocoboto, sika Bxe 06iiMae OdHYy YK AekinbKa i3 3a3HayeHux nocap B iHLWIN IOPUANYHIN
0co06i, HagaHHS npaBa Ha YKNageHHs OOroBOpPIB i KOHTPAKTIB, SKi 4Al0Tb MOXMIMBICTb BM3HaA4YaTW yMOBU
rocnogapcbKoi AisnbHOCTI, gaBaTv OOOB'SI3KOBI 4O BUKOHaHHSA BKaliBkM abo 3[iMiCHIOBATW AereroBaHi
NOBHOBaXEHHS i PyHKLii opraHy ynpaserniHHA lOpuan4Hoi ocobum.

Mig «icToTHOW y4yacTio» cnig po3ymiTu npsMe Ta onocepeakoBaHe, caMOoCTiMHe abo CnifbHO 3 iHWKMMK
ocobamu BonogiHHA 10 i BinbLue BiacoTkamu cTaTyTHOrO (CKrageHoro) kanitany abo ronocis 3a npuabaHmm
akuigmu (4actkamu) ropmanyHoi ocobu abo HesanexHo Big hopmManbHOro BONO4iHHA MOXIMBICTb 3HAYHOIO
BMMBY Ha YNPaBIiiHHA YK QiSNbHICTb OPUOUYHOT 0cooM.

TepMiH «KiHUEBUI BeHediliapHWiA BNAacHKK (KOHTPONEpP)» BXMBAETLCS Y 3HAYEHHI, HAaBegeHOMY B 3aKOHi
YkpaiHn «[lMpo 3anobiraHHa Ta npoTuAilo neranisauii (BigMMBaHHIO) [OXO0AiB, OOepXXaHUX 3MOYUHHUM
LUNAXOM, PiHaHCYBaHHIO TEpPOPU3MY Ta (PiHAHCYBaHHIO PO3MNOBCIOIKEHHS 30POT MAaCOBOIO 3HULLIEHHSI».
DoroBipHe cnucaHHA. Lium KnieHT nepegbadae npaBo (NpoTe He 3060B’A3aHHA) BaHky Ha [oroBipHe
CMUCaHHSA IPOLLIOBMX KOLITIB 3 BaHKiBCbKOro paxyHky Ans BUkoHaHHS Boproeux 3060B’a3aHb Ta/abo Gyab-
AKX iHWKX 6oproeux 3060B’s3aHb KnieHTa nepen BaHkom. Take [opydeHHs nmignsarae BUKOHaHHK baHkom
3a o6CTaBMHM HACTaHHS CTPOKY / TepMiHy / JaTn BUKOHaHHA BoproBux 3000B’a3aHb Ta/abo Oyab-saKnMX iHLLIMX
boproBux 3060B’A3aHb KnieHta nepen BaHkoM, 3 MOMEHTY HacTaHHS CTPOKY / TepMiHy / AaTu BMKOHAHHS
Boproeux 3060B’a3aHb Ta/abo Oyab-skMX iHWKMX GoproBux 3060B’s13aHb KnieHTa nepen BaHkom Ta B cymi,
wo popiBHe abo € MeHwow Big cymm BoproBux 3060B’si3aHb Ta/abo Oyab-AkUX iHWKMX GOproBux
3060B’sa3aHb KnieHTa nepeq baHkom, CTpokK / TEpMiH / AaTa BUKOHAHHS SIKMX HAcTaB. Take JOPYYEHHS TakoX
nignsrae BUKOHaHHIO BaHkom 3a 0O6CTaBMHW HACTaHHSA NMPOCTPOYEHHSI BUKOHAHHA Boproeux 3060B’A3aHb
Ta/abo Oyab-akux iHWMX ©OoproBux 3o060B’s3aHb KnieHTa nepen BbaHkom. 3 MOMEHTY HacTaHHSA
NPOCTPOYEHHA Ta B CyMi, WO AOpiBHIOE abo € MEHLLOK Bif NPOCTPOYEHMX [0 BUKOHaHHSA Boprosux
3000B’s13aHb Ta/abo Oyab-akMx iHWKnXx 6oproeux 3060B’a3aHb KnieHta nepeg bankom. OTpymyBaveM Takmx
KowwTiB € baHk. [loroBipHe cnucaHHsa Moxe npooguTucs 3 byab-sikoro baHkiBcbkoro paxyHky. Npu yomy, 3a
obctaBuHM abo HeoOXxigHOCTI, abo SKWO Le € AOpPeYHUM, B 3arexHOCTi Bif cuTyaudii, baHk mae npaBo
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34iNCHIOBATK CNMCaHHS rPOLLOBUX KOLITIB 3 04HOro BaHKIBCLKOro paxyHKy Ha iHWWn BaHKiBCbKMI paxyHOK B
Oyapb-SKin nocnigoBHOCTI Ta Oyab-siky KinbkicTb pasiB. 3a o0CTaBMHM, O CNWCAHHS 34IACHIOETBCS 3
BaHKIBCbKOrO paxyHKy, Ha SIKOMY PO3MilleHO CTPOKOBUW AEnO3UT, CTPOK MOBEPHEHHS TaKoro Oenos3uTy
BBaXXAETbCH TakMM, LLO HAcTaB Yy AeHb TaKoro OOroBipHOro cnucaHHs. [JorosipHe cnucaHHs KowTiB 3
BaHKIBCbKOro paxyHKy 34iACHIOETbCS 3a MemopianbHum(n) opaepom(amm), ocdbopmneHmm(n) barnkom. MNpu
LUbOMY, MpV BU3HAYEHHi YEepProBOCTi HAOXOMKEHHHA pPO3paxyHKOBUX [AOKYMEHTIB A0 bBbaHky npoTarom
BaHkiBCbKOro AHSA 3giMcHeHHs bBaHkoM [JOroBipHOro cnucaHHsA, Takui(i) MemopianbHuiA(i) opaep(n)
BBaXaTUMEeTbCA(YTbCA) nepluodyeproBum(n) woao noro(ix) HagxogxeHHs oo banky i Tomy, BignosigHo,
nignarae(toTb) BUKOHAHHIO BaHkoM paHile 3a iHWi po3paxyHKoBi AOKYMEHTW.

KoHBepTauifa. baHk Mae npaBo, NpoTe He 3000B’si3aHUN, NPUAHATU BUKOHAHHA BoproBux 3060B’A3aHb Y
BantoTi, IHWIiAN HX Bu3HadeHa [orosopom/[ly6GniyHum porosopom Ta [lpaBunamu ansa BignosigHoT
BaHkiBcbkoi nocnyrn. KnieHT uum gopyyae banky, Ta uMm Hagae baHky BCi HEODOXiaHI MOBHOBaXXEHHS, Bif
iMeHi Ta 3a paxyHok KnieHTa, a y BMnagKy HeoOXxigHOCTi — Bif BNacHOro iMeHi, NpoTe 3a paxyHok KnieHTa,
3pivicHioBaTK Kyniento Ta/abo npogax abo o6MiH BantoTh (Hagani — KoHeepTauis).

KoHBepTauisi 3aincHioeTbca Ha MixHapogHOMY BanOTHOMY PUHKY Ta/abo MixkGaHKIBCbKOMY BanOTHOMY
PUHKY YKpaiHu, 3a KypcoM, SIKMI BU3HAYaeTbCA 3a AaHMMu iHpopmadinHoi cuctemm REUTERS, a came:

1) ansa KoHeepralii BantoTu, y napi ykpaiHcbka rpuHa-gonap CLA, 3 BukopuctaHHam ingekcy EMTA
(kog ctopiHkn B cuctemi REUTERS “EMTAUAH=") Ha pgaTy 3aiicHeHHa KoHBepTaLlii;
2) ans KoHsepradii BantoTy, y napi ykpaiHCbka rpyMBHA -— iHO3eMHa BamniTa BigMmiHHa Big gonapa

CLWA, 3 BukopuctaHHam iHaekcy EMTA (kog ctopiHku B cuctemi REUTERS “EMTAUAH=") Ta iHgekcy
dikciHrie BantoT €sponewncekoro LieHtpobaHky (kog ctopiHku B cuctemi REUTERS “ECBREF=") Ha paty
3gincHeHHs1 KoHBeprallii;

3) ona KoHnBepTauil napu iHO3eMHOI BaniTXW 3 BUKOPUCTAHHAM iHAEKCY IKCIHriB BanoT
€ponencbkoro LleHTpobaHky (ko ctopiHkm B cuctemi REUTERS “ECBREF=") Ha paTy 3A4iicCHEHHsI
KoHBepTauii.

Mpu ubomy, y pasi Kynieni BantoTn Ans BUKOHaAHHS BoproeBux 3060B’si3aHb, Kypc BasltoTHOI Mapu, 3rigHo
3aCTOCOBaHOro iHAeKcy, 30inblyeTbcst Ha 1 % (oAWH BIOCOTOK); y pasi NpoAaxy BantoTy A58 OTPUMAHHS
BanTU, sika Oyae BuKOpucTaHa Onis BMKOHAHHA BoproBux 3000B’si3aHb, Kypc BamnTHOI napw 3rigHo
3aCTOCOBAHOrO iHOEKCY, 3MeHLWYyeTbes Ha 1 % (0AuH BiACOTOK).

Takum 4mHoM, Kypc KoHBepTauii 004YMCnOETbCS 3a HACTYMHOK (POPMYINOK: KYpC = KypC 3rigHO iHAEeKCY
(EMTA Ta/abo ingekc ikciHris )* 1.01(y pasi kynieni) abo kypc = kypc 3rigHo iHaekcy (EMTA Ta/abo iHaekc
dikciHrie) / 1.01 (y pasi npogaxy ); «*» - 3HaK MHOXEHHS, «/» - 3HaK OineHHs.

Y pasi BigcyTHOCTI po3paxyHKy Ta nybnikauii Kypcy iHO3eMHOI BanoTu 4O YKpaiHCbKoi rpuBHi EMTA, baHk
ana KoHsepTauil napy iHO3eMHOI BanioTn BukopuctoBye BantoTHuin kypc HBY. B Takomy Bunagky kypc
KoHBepTauii obuncnioeTbecs 3a HacTynHo dopmyrnoto: Kypc = BantotHum kypc HBY * 1.01(y pasi kynisni)
abo kypc = BantotHun kypc HBY/ 1.01 (y pasi npogaxy ); «*» - 3HaK MHOXEHHS, «/» - 3HaK OiNeHHsI.

Cyma BantoTu, BiHOCHO SIKOi 34ilcHIOETbCA KoHBepTaLisd, Mae AopiBHIOBaTK abo OyTu MeHLIOW Big cymu,
wo HeobxigHa Ons BMKOHaHHA BoproBux 3000B’A3aHb. [Mpu 3pilicHeHHi KoHBepTauii BaHk 3apaxoBye
KynneHy / OOMiHsHy BamoTy / KOWTW, OAepXaHi Bid nNpodaxy BanoTu, Ha BaHKiBCbKUA paxyHOK Y
BignosigHin(nx) BantoTi(ax) Ta/abo 6esnocepegHbO Ha paxyHok baHky Ans uiner BukoHaHHA Boprosux
3060B’s3aHb.

B pasi HeobxigHocTi, BaHk Big imeHi Ta 3a paxyHok KnieHTa abo Big BnacHoOro imeHi, ane 3a paxyHok KnieHTa,
3[iMicCHI0E onnaTy BCix 360piB / nogaTkis / iHWMX 3acTocoBHMX A0 KoHBepTauii BuTpaT, B TOMY Yucni 36opy
bo MNeHcinHoro coHAy YKpaiHu, B pO3Mipi, BCTAHOBNEHOMY [il04MM 3aKOHOAABCTBOM YKpaiHU.

PoskputTtsa iHdopmauii. Ha gogaTtok go nonoxenb Oorosopy/ly6nivyHoro gorosopy baHk mae npaBo, a
KnieHT Hagae nomy Take NpaBo po3ronowysaTtu (po3kpmeaTth) y 6yab-akuii cnocib iHdopmaldito npo KnieHTa,
Lo MICTUTb BaHKiBCbKY Ta/abo KoMepLUiHy TaEMHMWLIO, HACTYNHUM ocobam:

HauioHaneHomy 6aHky Ykpainu; Ta/abo

ocobawm, Wwo BxoasTb Ao cknagy Mpynu OTI1; Ta/abo

MiXKHapoAHMM (PiHAHCOBUM iHCTUTYTaM (opraHisadisiv) Ta/abo iHo3eMHMM ©aHkoM 3a ymoBu (06CTaBUHM),
WO Taki iHcTUTYTK (OpraHisadii) Ta/abo iHo3eMHi GaHku HagatloTe BaHKy diHaHCyBaHHA (KpeouTHI KOLWTK),
Ta/abo 3 skumu BaHK Bege neperoBopu LWOAO MOXIMBOrO HagaHHA baHky biHaHCcyBaHHS (KpeauTHMX
KowTiB), WO, 30Kpema, Moxe(yTb) 6yTn BukopuctaHe(i) baHkom ana HagaHHSA BaHkiBCbkoT nocnyru KnienTy;
Ta/abo

O1opo KPeanUTHUX iCTOPIN WOoAo iHopMauii, KopucTyBayem sikoro (Mx) € baHk; Ta/abo

ayguTopam Ta/abo ayguTopCcbkMM pipmam nigvac 34IMCHEHHS HUMW ayaWTOPCBLKOI AinbHOCTI BiOHOCHO
BaHky; Ta/abo

apxiBHMM ycTaHoBaM, Lo 3abe3neyvyoTb 00rik Ta 30epiraHHa JOKyMeHTiB BaHky;

Oyab-akMM TpeTiM ocobam 3a 0OCTaBMHM MOPYLUEHHS (HEBMKOHAHHSI) Ta/abo HeHaNeXHOro BUKOHAHHS
KnieHTom rpowoBux 3060B’s13aHb 3a [Jorosopom/MybniuHum gorosopom Ta MNpaBunamu 3a ymMoBM, L0 Take
NopyLleHHS (HEBMKOHAHHS) Ta/abo HeHanexHe BUKOHAHHSA TpuBae Ginblu Hix 7 (cim) BaHKiBCbkux OHIiB
nocninb.

MputpuMaHHa. baHk, y pasi HeBukOHaHHA KnieHToM BoproBux 3060B’s3aHb, Mae npaBo NpPUTpPUMAaTK
rpoLLoBi KowTn abo iHwWi pedi KnieHTa, skummn npaBomipHo Bonogie baHk, y cebe 0o BMkoHaHHst KnieHToM
Boproeux 3060B’A3aHb. Take NPUTPUMaHHS MOXe, 30KpeMa, BUpaxaTucsl B HEBUKOHaHHI baHkom Oyab-sikux
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10.

Bumor KnieHTta, B ToMy umcni n oboB’si3kiB baHky nepepn KrieHTom 3a iHLIMMK goroBopamu, yKnageHnummn mix
CtopoHamu, go nikeigauii KnieHToM npocTpodeHHs y BUKOHaHHI Boproeux 3060B’a3aHb. baHk mae npaBo
NPUTPMMAaTK TPOLLOBI KOWTK abo piv KnieHTa y cebe Takox y pasi, AKWOo npaBa Ha HUX(HeT), SKi BUHUKIIN
nicnsi nepeAavi rpowoBmX KOLWTIB / pedi y BonogdiHHA baHky, Habyna TpeTs ocoba. baHk Moxe 3a4,0BOSNIbHUTY
i3 BapTOCTi nMpuTpumMaHux y cebe rpowoBmnx KowTiB Ta pedyen KnieHTa cBOi BMMOIMM LWOOO BMKOHAHHS
Boproeux 3060B’s3aHb.

Hakas. Y pasi HecBoe4acHOro BUkoOHaHHs1 KnieHtom Boproeux 3000B’si3aHb LLOA0 MoralleHHs1 (MOBEPHEHHS)
Kpeouty BaHky abo cnnatu npoueHTiB baHk Mae npaBo BugaBaTu Haka3 npo npuMmMmycoBy onnaty boprosux
3060B’a3aHb. TakMin Haka3 NignMcyeTbes KepiBHNMKOM BaHky abo ynoBHOBaXKeHOK HUM ocoboto Ta nignsdrae
HeranHoMy (NPoTAroM AaTtu BMAadi) BUKOHaHHIO BaHKOM LINSXOM CiMcaHHs KowTiB 3 BaHKiBCbKOro paxyHKy
B paxyHOK BUKOHaHHs Boprosux 3060B’a3aHb.

HeBMKOHaHHAA  pO3paxyHKOBMX OOKYMEHTIiB. Y pasi HeBMKOHaHHs  KrnieHToM  nonoxeHb
Horoeopy/ly6niyHoro gorosopy Ta [MpaBun  WOOO LiNbOBOr0 BUKOPUCTaHHS/ Npu3HayveHHst BaHKiBCbKOi
nocnyru Ta/abo y pasi HeBignNoOBIOHOCTI PO3paxyHKOBUX OOKYMEHTIB/ JopydeHb/ po3nopsmkeHb KnieHTa, wo
nogatotbcst/ odopmnsatoTbesa KrnieHTom 3 MeTow 3aiicHeHHs1 [naTexiB 3 BaHKIBCbKOrO paxyHKy 3
BUKOPUCTaAHHAM TPOLLIOBUX KOLUTIB, OTpMMaHuxX 3a BbaHkiBcbkoto nocnyroto, baHk mae npaBo BigMOBUTU
KnieHTy y 3gicHeHHi/ BUKOHaHHI Takoro lMnaTtexy Ta/abo Takmx po3paxyHKOBWX OOKYMEHTIB/ AOpyqeHb/
PO3NOPSAKEHD.

KnieHT unm nigTBepaxye, Wo Take npaso baHky, BCTaHOBNEHe LM nyHKTOM [paBun, NOBHICTIO Bignosigae
Ta He cynepe4ynTb MOro BOMi, Ta HE MOXe po3rnsggaTuce sk obmexeHHs npasa KnieHTa po3anopsagxartuvcs
rPOLLOBMMU KOLLTaMW Ha BNacHW po3cya.

3BinbHeHHA Big wWTpacHUX caHKUin. baHk Mae npaBo BiOMOBUTUCS Bi 3aCTOCYBaHHS, HapaxyBaHHS i,
BignoBigHo, cnnatn KnieHTom neHi Ta/abo wrpady, nepegbaveHnx Lorosopom/ITybnidyHMM goroBopom Ta
MpaBunamu.

IHwi npaBa. baHk mMae Takox BCi Ta Oyab-sike 3 MpaB, MPUBINEIB Ta MOBHOBaXeEHb, WO nepeabayeHi
Horosopom/lMy6niyHmum gorosopom, uumu MNMpaesunamm Ta YNHHMM 3aKOHO4ABCTBOM YKpaiHW.

Peanisauin npaB. )KogHa BigmoBa Big 6yab-skvux npae abo nosBHoBaxeHb baHky, abo 6yab-sika 3roga,
Y3rofKEHHS Y NOroKeHHs1, HagaHa(e) baHkoM, He Mae YMHHOCTI, AKLLO ii(A0r0) He BUKOHAHO Y MMCbMOBIN
dopmi (Mae MICTUTK NigNUCKM yNnoBHOBaXKeHUX ocib Ta BigdWTOK neyaTkn baHky). )KogHe HEBUKOPUCTaAHHSA
abo xopHa 3aTpumKka Yy BuKOpucTaHHi BaHkom Oyab-Akoro npaBa, MOBHOBaXeHHA abo npusinelo 3a
Horosopom/ly6niyHum gorosopom Ta [lpaBunamyn He BBaXaeTbCA BiAMOBOKW Bif Takoro npaea,
NnoBHOBaXeHHsA abo npusineto, i byab-gke eamHe (ogHopasose) abo 4YacTKoBE BUKOPUCTAHHSA (3AIMCHEHHS)
He BuWKIoYae Oyab-AKOro noganbLIOro BUKOPUCTAHHSA (34iIMCHEHHSA) Takoro npasBa, MOBHOBaXeHHA abo
npusineto. MNMpaea Ta 3acobu 3axucTty baHky, HagaHri 3a [JoroBopom/[y6nivyHMM gorosopoM Ta Mpasunamu,
€ CYKYNMHUMW Ta He BUKIIOYAOTb MOXIMBOCTI 3acTocyBaHHs BbaHkom Oyab-akux npae Ta 3acobiB 3axucTy,
nepenbavyeHnx 3aCTOCOBHMM 3aKOHOABCTBOM.

PosipBaHHsa Jorosopy/lly6niuyHoro norosopy 3a iHiuiatusoto baHky. Y Bunagky BigcytHocTi boprosumx
3000B’s3aHb, BignoBigHO Jo cT. 651 LueinbHoro kogekcy YkpaiHu, cT. 188 locnogapcbKkoro Koaekcy
YkpaiHn, baHk mae npaBo 34iiCHUTU OOHOCTOPOHHE po3ipBaHHA [loroBopy 3 HanpasneHHsaMm KrieHty
Bi4MOBIAHOrO NOBIAOMMEHHA NMCbMOBO abo Yepe3 BCTaHOBMEHI 3acObW eneKTPOHHOro 3B’A3Ky BbaHky i
KnienTta (Hanpuknag, koMn'toTepHOT BaHKIBCbKOT cuctemu KnieHT-iHTepHeT-6aHkiHr « OTP online», Towo). ¥
3a3HaveHy B nosigomMneHHi aaty [lorosip BBaxaeTbcsa posipBaHuMM. YknagaHHam [orosopy KnieHT Hagas
BaHky 3rogy Ha Take 0OQHOCTOPOHHE po3ipBaHHA [Jorosopy.

Y BMnagKy BiacyTHocTi boproBux 30608’a3aHb, BignosigHo 4o cT. 651 LimsinbHOro kogekcy Ykpainum, cT. 188
locnogapcbkoro kogekcy YkpaiHw, baHk mae npaBo 34IMCHUTU OOHOCTOPOHHE po3ipBaHHsA [lybnivyHoro
[0roBOPY B YacTuHi HapaHHs KnienTy BaHkiscbkoi nocnyrn osepapadT «TOCTUHHWM» 3 HanpasneHHs M
KnieHTy BignoBigHOro noBigoMMneHHs NMCbMOBO abo Yepe3 BCTAHOBIIEHI 3acobu eneKTPOHHOro 3B’A3KY
Banky i KnieHta (Hanpuknag, KoMmn'toTepHoi 6aHkiBCbkoi cuctemmn KnieHT-iHTepHeT-6aHkiHr «OTP onliney,
TOWwo). Y 3asHayeHy B nosigomneHHi gaty [ybniyHun porosip B 4YacTuHi HagaHHs Bankom KnieHTy
6aHkiscbkoi nocnyrn osepapadt «FTOCTUHHUW» BBaxaeTbca posipeaHuM. YknagaHHam  [ly6niuHoro
porosopy KnieHT HagaB baHky 3rogy Ha Take OAHOCTOPOHHE po3ipBaHHA MyOGniYHOro JOroBopy B YacTWHI
HapaHHs Bankom KnieHTy 6aHkiscbkoi nocnyrm osepapadt «TOCTUHHUN».

OBOB’A3KN BAHKY

HapaHHsA BaHkiBCcbKkoi nocnyru. baHk 3060B’a3yeTbest HagaTu baHkiBebky nocnyry KnieHTy BignosigHo o
nonoxeHb Ooroeopy/ly6niyHoro gorosopy Ta umx MpaBun 3a yMOBW BigCyTHOCTI migctae (ob6cTaBuH) Ans
BiAMOBM B MOrOpKEHHi (He NPUAHATTI 4O0) BUKOHAHHA 3asBu Npo HagaHHA BaHkiBcbkoi nocnyru, Ta/abo
BiAMOBM B HagaHHi BaHkiBcbKoi nocnyru, Ta/abo Bumorn baHky o0 BukoHaHHA BoproBux 3060B’a3aHb.
OtpumaHHa onnatu. baHk 3060B’a3yeTbca npunmaTtu Big KnieHta nnaty 3a BaHkiBCbKy nocrniyry 3a
0o6CTaBMHK, WO Taka nnarta Ta Nopsifok ii 3OiMCHeHHs BignoeiaawTb nonoxeHHsam Hdorosopy/My6niyHoro
porosopy, Npasun, Tapudam BaHky Ta YAHHOrO 3akoHOA4ABCTBa YKpaiHu.

36epexeHHA OGaHKiBCbKOI TaeMHuUi. baHk 3000B’A3yeTbca 3abesnevyBaty 36epexeHHa BigOMOCTEN
(indbopmalii) npo KnieHTa, aki(a) 3rigHO 3 BUMOramu YMHHOrO 3aKOHOA4ABCTBA YKpaiHU, BU3HAKOTLCSA(ETHCA)
OaHKiBCbkOK TaeMHuLUel. baHk Hece BignoBiganbHICTb 3@ HE3aKOHHE PO3rorioleHHsT (po3KpuTTa) abo
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11.

12.

BUKOPUCTaHHSA BigoMocTen (iHpopmalii), ski(a) MicTUTb BaHKIBCbKY TAEMHMLKO 3riQHO BUMOT Ta B MOPSIAKY,
BCTAHOBIIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW. baHk Mae npaBo 34iMCHIOBATN PO3KPUTTS OaHKIiBCbKOI
TaEMHUL y BUNaakax Ta nopsagky, nepegdadeHmx YMHHUM 3aKOHO4aBCTBOM YkpaiHu, [JoroBopom/[yoniuHmum
AOroBopom Ta ummu MNMpasunamu.

NMPABA KINIEHTA

OTtpumaHHa BaHkiBcbkoi nocnyru. KnieHT mae npaBo Ha oTpuMMaHHs baHkiBcbkoi mocnyru Big BaHky
BMKIIOYHO B NOPSAKY Ta Ha ymoBax, BU3HayveHux B [Jorosopi/lly6niyuHomy gorosopi Ta lNMpasunax.
LJocTpokoBe BUKOHaHHSA. KnieHT mae npaBo y 6yab-sKWiA Yac nicns noBigoMneHHs baHky WoHanMeHLwe 3a
5 (n’aTb) BaHkiBCbKMX AHIB A0 3annaHoBaHoi KnieHTom aaTtu 3ainCHeHHs1 JOCTPOKOBOro BUKOHaHHA Boprosumx
3060B’a3aHb, 3AINCHUTN Take JOCTPOKOBE BUKOHAHHS 3a YMOBM, LWLO BCi HanexHi baHky onnaTtun, HapaxoBaHi
Ha cyMmy BoproBux 3060B’A3aHb, L0 JOCTPOKOBO BUKOHYIOTBCS, Ta HanexHi 40 CniaTtu Ha BigMNoOBIigHY AaTy
TaKoro JOCTPOKOBOIO BUKOHaHHS, ByayTb cnnadveHi KrnieHToM ogHoYacHo (Ha AaTy Takoro BUKOHAHHS).
NMpaBo 3BepHeHHA. KnieHT Mae npaBo 3BepHYTUCS A0 BaHKy 3 BMMOrow Npo HamnexHe BMKOHAHHS
npunHaTUX baHkom Ha cebe 3060B’A3aHb.

OBOB’A3KU KIIEHTA

HanexHe BMKOHaHHA. KnieHT 3000B’A3aHU HaneXHUM YuHoM (6e3 Oyab-Skux MopylleHb) BUKOHYBaTu
Boprosi 3060B’A3aHHA Y BiANOBIAHOCTI A0 nonoxeHb Jorosopy/lMybnivyHoro gorosopy Ta MNpasun.
YuHHicTb 3aaB. KnieHT 3060B’a3aHnn NnpoTsiroM CcTpoky Aii [loroBopy/lMy6niyHoro goroBopy niaTpumMyBaTy
UYMHHICTb BCiX 3a8B Ta rapaHTin, Wwo HagaHi KnieHtom.

OoTpumaHHA 3aKOHHOCTI. KnieHT 3000B’si3aHN 4OTPMMYBaTUCS BUMOT YMHHOMO 3aKOHOAABCTBa YKpaiHMu,
CBOEYacCHO Ta B NoBHOMY obcA3i cnnadyBaTu BCi mogaTkv Ta 36opu; oTpumyBaTK, 3abe3neyyBaTu QiNCHICTb
Ta YMHHICTb, BCEBIYHO AOTpuMyBaTUCb OyOb-AKMX BMUMOF, WO BCTAHOBMIOBATUMYTbCA Yy 3B'A3KYy 3
NMOBHOBAXEHHAMMW, HAAAHUMUN YPAOOBMMM abo iHWNMKN Aep>XaBHUMU OpraHamMun Yu Cy4OBUMW YCTaHOBaMU;
BYMHATK ab0o HagaBaTU PO3MOPSIHKEHHST HA BYMHEHHSA Oyab-AKMX iHWKX i abo cnpa., ki Yac Big 4acy
MOXYTb OyTuM HeoOXigHMMKM [Ons  0e3nepepBHOrO HanexHOro BUKOHaHHA bBoproBux 3060B’a3aHb;
AOTPUMYBATUCS BCiX 3aKOHOA4ABYMX HOPM Ta iHLLIOro poay 3060B’si3aHb, ki € 060B’a3koBMMKN Ans KnieHTa, a
TakoX YCiX YMOB, LIO BCTaHOBMNIOKTBHCS BCiMa 3rogamu, MOroMKEHHAMU, MNileH3isMu, Oo3BonamMu Ta
peecTpauisiMu, HeobxigHMMK abo JouinbHMMKU Ans NpoBamxeHHs KnieHTom CBOET rocnogapChbKoi AisnbHOCTI
abo ans uinen, wo crocyoTbesa [orosopy/lMybniyHOro 4OroBopy 4m NoB’sA3aHi 3 HUM.

KomMmneHcaudia 36utkiB. KnieHT 3060B’A3aHMIA koMmneHcyBaTu baHky BCi BUTpaTu, BMAATKM Ta 3aTpaTw,
noHeceHi baHkom y 3B'A3Ky 3 peanisauieto Ta/abo 3axucToMm CBOiX MpaB Ta/abo MNOBHOBaXeHb 3a
Horosopom/lMybniyHum gorosopom Ta NpaBunamu, WO BUHMKNKM BHACNigOK abo BUNAMBAKTb 3 HAaCTaHHS
Bunagky HeBUKOHaHHA YMOB, BKMtOYalouuM KOMICIT, BUHaAropoam Ta onnaTty Mocnyr puanydHux Ta iHWWmuX
NPOMECINHNX KOHCYNbTAHTIB HA OCHOBI MOBHOIO BiALIKOOYBaHHS.

®diHaHcoBa 3BiTHiCTb. KnieHT 3000B’si3aHun HagaBaTtn baHky, npoTtarom cTpoky aii Jorosopy/lly6niyHoro
porosopy, PiHaHCOBY 3BITHICTb KnieHTa B HACTyNHOMY NOPSAKY:

B OCTaHHiV AicHi pefakuii 6yxrantepcbkuii 6anaHc (popma Ne 1) Ta 3BiT npo chiHaHCOBI pe3ynbTaTtn
(dbopma Ne 2) 3a nmepwi Tpu Micaui (KBapTan) KOXHOrO KaneH4apHOro poky — He nisHiwe 1 (ogHoro)
KaneHgapHOro Micaiusa nicrs 3akiH4eHHSA KOXXHOro KsapTany;

B OCTaHHiV AiAcHIW pefdakuii Byxrantepcbkuii 6anaHc (gopma Ne 1) Ta 3BiT npo hiHaHCOBI pesynbTaTn
(dbopma Ne 2) 3a nepui WicTb MicAUiB (MIBPOKY) KOXHOrO KaneHOapHOro poky — He misHiwe 1 (ogHoro)
KaneHgapHoro mMicaus nicns 3akiH4eHHA KOXXHOMo NiBPiYHOro nepiogy KOXHOro KarneHaapHoOro poky;

B OCTaHHiV AiAcHIW pefdakuii Byxrantepcbkuii 6anaHc (dopma Ne 1) Ta 3BiT npo hiHaHCOBI pesynbTaTn
(cpopma Ne 2) 3a nepLui AeB’sATb MiCALIB KOXXHOMO KaneHgapHOro poky — He nisHiwe 1 (ogHoro) kanengapHoro
MicaUS Nicns 3aKiHYEHHS KOXXHOMo AeB’ATUMICAYHOro nepiofy KOXHOro KaneHaapHoro poky;
Oyxrantepcbkuii 6anaHc (popma Ne 1), 3BiT npo ciHaHCoBI pe3dynbTatn (popMa Ne B oCTaHHIV OiACHIN
pefakuii 2), 3a KOXeH KaneHaapHuh pik — He MisHilwe 2 (ABOX) KaneHAapHUX MicsaLiB nicnsa 3akiHYeHHS
KOXHOro KaneHaapHoro poky.

diHaHCcOBa 3BITHICTb, Aka NnogaeTbcs KnieHtom Ao baHky, MOBUHHA MICTUTW BIAMITKY OpraHiB CTaTUCTUKM NPO
il nogaHHA Ta nignNMc ynoBHOBaXeHOoi(1x) ocobu(ib) Ta BigbuTok nevatkn KnieHta. ®iHaHCOBa 3BITHICTb, AKa
nogaHa KnieHTom Oo0 opraHiB CTaTUCTUKM B €rEeKTPOHHOMY BUMNAAi, nogaeTbcsa Ao baHky Ha nanepoBux
HOCiSIX pa3oM 3 pO34pPYKOBAHOK KOMIEH KBMTaHLUii, WO nigTBepmpKye GakT il nogaHHA [O OpraHis
cTaTUcTMkn (MaroTb MICTUTK NIGNUC YNOBHOBaXeHOI(1x) ocobu(ib) Ta BigbuTok nevatkn KnieHta y pasi ii
HasiBHOCTI).

MpoTtsirom cTpoky aii Joroeopy/ly6niyHoro goroBopy KnieHT 3060B’a3aHuin 3abe3neunTy, Wob 3HayYeHHs
nokasHuka BriacHoro kanitany KnieHta (Byxrantepcbkun 6anaHc (dbopma Nel) KnieHTa ) Ta 3HayeHHs
nokasHuka 4mctoro npubyTtky KnieHta (3BiT npo ciHaHcoBi pesynbTatu (popma Ne2) KnieHta ) Oynu
NO3UTUBHUMU.

MpumiTKa: KOHTPONb 32 BUKOHAHHAM 3000B‘A3aHb, BMKNAAEHUX Y LbOMY NyHKTI MpaBun, 34ilcHOETLCS
BaHkoM Ha ocHoBI aHanidy gaHux ®iHaHcoBOI 3BITHOCTI KnieHTa.

DopnatkoBa AokymMmeHTauis. KnieHT 3060B’A3aHUN JOOATKOBO [0 BM3HAYEHOro BULLE MOPSAKY Ha 3anuT
baHky HagaBaTu baHky:
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®iHaHcoBY 3BIiTHICTb KrieHTa, 3a3HadeHy B TakoMy 3anuTi, npoTarom 3 (Tpbox) BaHKIBCbkUX OHIB 3 OHSA
OTPVMIMaHHS TaKoro 3anuTy;

PO3LLMAPOBKU Ta NOACHEHHST B MMCbMOBOMY BUMMAAI (MatOTb MICTUTK MiANMC YNOBHOBaXeHOI(1Mx) ocobu(ib)
Ta BigbuTok neyatkm KnieHTa y pasi ii HaaBHOCTI) WoA0 3MiCTy nonoxeHb PiHaHCOBOI 3BIiTHOCTI KnieHTa —
npotsirom 5 (m'atn) baHKiBCbKNX OHIB 3 gaTn OTpMMaHHs 3anuTty baHky;

iHWY AOKYMEHTaLjlo, BKMOYauyM 3arnOBHEHY HaNeXHUM YMHOM aHKEeTy KrieHTa 3rigHo 3 ¢opmoio, Lo
BuMmaraetecqd baHkom, HeobxigHy BaHky Ans CynpoBOMXKEHHS, MEepeBipKU Ta OUHKM CTaHy BUKOHAHHS
Horosopy/ly6niyHoro pgoroBopy Ta/abo UinboBOro BukopuctaHHa Kpeawty, - npotarom 5 (m’atw)
BaHkiBCbKkMX OHIB 3 AT OTPUMaHHA 3annuTy BaHky.

IHcbopMyBaHHSA Ta 3abe3neYeHHs aKkTyanbHOCTI AOKyMeHTauii. KrnieHT 3060B’A3aHniA HeraHo (NpoTsirom
ofHoro baHkiBCbKOro AoHs), sk Tinbku KnieHTy ctaHe Bigomo npo 6yab-sky iHbopmalito, akT un nogito, Lo
MOXe BNNMHYTW Ha BUKOHaHHSA KnieHTom Boproeux 3060B’d3aHb, MOXe MaTtu HacnigkoMm HacTaHHs Bunagky
HEeBMKOHaHHSI YMOB, NoBigoMuTU baHk B nUCbMOBOMY BUrMSAi (MaTb MICTUTK NIANUC YNOBHOBAXEHOI(MX)
ocobwn(id) Ta BigbuTok nevatkn KnieHta y pasi ii HasBHOCTI) abo Yepe3 BCTaHOBIEHI 3aCO0M eNEKTPOHHOIO
3B’a3Ky baHky i KnieHTa (cnctemm knieHT-6aHK, iHTEPHET KNieHT 6aHK TOLLO) Npo TaKy iHopmMauito, akT un
nogito. 3okpema, KnieHT 3060B’si3aHnin noeigoMnaTn baHk nNpo O6yab-aKy 3MiHy / 3amiHy / OOMNOBHEHHS B
OOKyMeHTaUii, wo nepegaHa baHky BignosigHo Ao [NpaBun, CyTTEBY 3MiHY XapakTepy rocnofapcbKoi
AignbHocTti KnieHTa, 3MmiHy y cknagi (CTpyKkTypi) BRacHukiB iCTOTHOI yyacTi/ kiHueBux OGeHediuiapHUx
BnacHukiB (koHTponepis) y KnieHTi, 3anydeHHsa KnieHtom 6aHkiBCbKoro kpeauty Ta/abo otpumaHHs KnieHtom
iHWKWX nocnyr Big4 (iHAHCOBO-KPEAMTHMX YCTaHOB 3rigHO AOroBOpiB (MPaBOYMHIB), YyKnageHux mnicns
HabpaHHs YnHHoCTi Jorosopom/My6niyHMM 4OroBOpOM.

MepcoHanbHi paHi.

A, BnacHuk nepcoHanbHUX AaHux*, NoBigoMmeHui Npo MeTy 06pobkn BaHKOM MOiIX NepcoHanbHUX AaHMX
(6yaob-sika iHdopmalis npo gisanyHy ocoby, B TOMY YUCTIi, OOHAK HE BUKITIOYHO iHCbopMaLis woao npissua,
iMeHi, no 6aTbKoBI, iHdbopMalLii, Aka 3a3HayeHa B nacnopTi (abo B iHLWIOMY JOKYMEHTI, Lo noceigvye ocoby),
peecTpauiiHoro Homepy OOnNIKOBOI KapTKM NnaTHWKa MNoAaTkiB, rPOMaAsiHCTBa, MiCUsl MPOXMBaHHA abo
nepebyBaHHs, Micusi poboTn, nocagun, HOMepIB KOHTAKTHUX TenedoHiIB/akciB, agpecy eneKTPOHHOT NOLLTH,
Towo, Hagani — «llepcoHanbHi AaHi»), a came: 3gincHeHHA BaHkom CBOEi hiHaHCOBOro-rocnogapchKoi
[isNbHOCTI, MPONoHyBaHHs Ta/abo HagaHHA NOBHOro kora nocnyr baHkom Ta/abo TpeTiMu ocobamu (ocobu,
3 akummn baHk nepebyBae B fOroBipHUX BigHOCMHax Ta/abo unenun pynu OTI1, Hagani — TpeTi ocobwn), y
TOMY YMCHi LUMASIXOM 34IMCHEHHSI NPSIMUMX KOHTaKTIiB i3 BrnacHMKOM nepcoHanbHUX AaHWX 3a AOMOMOroH
3acobiB 3B’A3Ky, 3axucty baHkom cBOiX nNpas Ta iHTepeciB.

MignncanHam [Horosopy/lly6niyHoro pgorosBopy BnacHuk nepcoHanbHux pfJaHux Hagae baHky cBowo
O[lHO3Ha4HYy 3rofy Ha nepeaayy (NOLWMPEHHS), y T.4. TpaHCKOPAOHHY, BaHkoM [NepcoHanbHux gaHux TpeTiMm
ocobam, 3MiHy, 3HULLEHHST NepcoHanbHMX AaHMx abo 0OMeXeHHs OOCTyny 4O HMX BignoBigHO O BUMMOT
3akoHy YkpaiHu «[lpo 3axucT nepcoHanbHux daHux» Big 01.06.2010 poky (Hagani — «3akoH») Ta 6e3
HeoOXigHOCTI HagaHHsA BnacHuKy nepcoHanbHUX OaHWX MNMCbMOBOIO MOBIAOMIEHHST MPO  3AiNCHEHHS
3a3Ha4veHux ain.

MignucanHsam Oorosopy/Iy6niyHoro gorosopy BnacHuk nepcoHanbHUX AaHuX NigTBEPAXYE, O B MOMEHT
36opy lNMepcoHanbHUXx gaHux, baHk NoBigoMMB Moro nNpo BonoAinbus MNMepcoHaneHUX gaHUX, NPO cknag Ta
3MicT 3ibpaHux [lepcoHanbHMX AdaHMX, NpPOo npaBa, nepeabayeHi 3akoHoOM, npo MeTy 36opy Woro
lMepcoHanbHMX AaHuX Ta ocib, kMM nepeaanTbes noro NepcoHanbHi AaHi.

BnacHuk nepcoHanbHUX paHux nigTeepoxye (rapaHTye), wo [lepcoHanbHi AaHi isnyHMx ocib, ki
nepepatTbcs baHKy, 3OINCHIOETLCA 3a 3rogol Takux i3MYHMX OCID, AKi MOBIAOMMEHI MpPO BIOOMOCTI,
3a3HadveHi B 4.2 c1.12 3akoHy.

*BrnacHUK nepcoHanbHMX OaHWX —yrnoBHOBakeHa ocoba KnieHTa Ha nignucanHa Lorosopy/IlyGnivyHoro
[OroBopy.

Bropo kpeauTHux ictopin. MNignucanHam Oorosopy/lMybniyHoro gorosopy KnieHT Hagae baHky 3rogy Ha
30ip, 30epiraHHsl, BWKOPUCTAHHS, MOLIMPEHHS (Mepenadqy/po3ronoweHHs/pO3KpPUTTA)  OTPUMAHHS
Ao/dyepes/Big 6IOpO KpeouTHMX icTopin iHdopMauii, Wo BXoauTb A0 CKNagy KpeAauTHoI icTopii KnieHTa
BiANOBIOHO 4O BMMOT YNHHOIO 3aKOHO4aBCTBa YKpaiHu.

KpeautHun peectp HauioHanbHoro 6aHky YkpaiHu. llignucanHsm [orosopy/[yGnivyHoro gorosopy
KnieHT nigTBepoxye, WO € noBigoMneHuni npo nepegadvyy bankom iHdopMauii, WO BU3HAYeHa YUHHUM
3aKOHOAABCTBOM YKpaiHW A0 KPEeAMTHOro peecTpy, a TakoX KrieHT noBigomnse iHWWX MOB’A3aHuX 3
Knientom oci6 npo nepegayvy baHkom iHpopmauii npo Takunx ocib 40 KpeaUTHOrO PeeCcTpy BiANOBIAHOIO A0
BMMOI YMHHOrO 3aKOHOAaBCTBa YKpaiHu.

Po3kpuTtTsi kOMepuinHoi iHdopmauii. He posronowysatu (nepegaBatu y 6yab-akuin cnocib) komepuinHy
iHdopMauito, oTpuMaHry Big BaHky, TpeTiM ocobam, 3a BUHATKOM BMNaAKiB, KONV HagaHHSA Takoi iHdopmalii
€ 0boB’A3koBMM Ansa KnieHTa y BignoBigHOCTI 3 YHHUM 3akoHOA4aBCTBOM YKpaiHu abo konu KnieHtom 6yno
OTPMMaHO MnonepeaHo NUCbLMOBY 3rogy (Mae MICTUTK MiANUCK YNOBHOBAaXEHUX OCib Ta BiAOWTOK nevaTkn y
pasi 1l HagBHOCTi) BaHKy Ha Take pO3ronoLUeHHS.

Butpatu. KnieHT 3060B’si13aHUn HECTW BCi BUTpATK, NOB’A3aHi 3 0hOPMIIEHHSIM Ta peanisaLieto (3okpema,
ny6nikauii B 3acobax macoBoi iHgopmauii, cyaosi Butpatu) [doroeopy/[1yGniyHoro AoroBopy Ta iHLWMUX
npaBoYMHIB, WO BUMMBALOTL 3i 3micTy [Jorosopy/[lybniyHoro gorosopy Ta lNMpaBun Ta/abo NoB’sidaHi 3 HUM
Ta CTOpPOHOHO skux € KnieHT. Akwo 3a 6yab-sknx obctaBuH baHkom OyayTb NOHECEHi Taki BUTpATK 3aMiCTb
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13.

KnieHta, KnieHT 3060B’3aHun BigwkonyBaTn (komneHcyeatu) baHky Bci Taki moHeceHi BaHkom BuTpaTu
npotsirom 7 (cemu) baHkiBCbKMX OHIB 3 OHA Npen siBrieHHs baHkom KnieHTy BignoBigHoi BUMOru npo Le.
PaxyHkn. KnieHT 3060B’A3yeTbCs He 3akpuBaTu NpoTarom cTpoky Aii Jorosopy/lMybniyHoro gorosopy
paxyHkn KnieHTa, pekBi3aUTU sikux 3asHadeHi B [loroBopi abo 3asBax Mpo HagaHHs GaHKIBCbKUX
nocnyr/aasiBax MNpo 3MiHYy YMOB KOPWUCTYBaHHS OaHKIBCbKMMM nocnyramu, Wwo yknageHi CTtopoHamu
BigNoBiAHO A0 nonoxeHb [ybniyHoro gorosopy.

IHWi 3060B’A3aHHA. KnieHT 3060B’A3aHMIA TakoXX BUMKOHYBaTU BCi Ta OyAb-ske 3 iHWKUX 3000B’si3aHb, LLO
nepenbayveHe Jorosopom/[ybniuHum gorosopom, lNpaBmnamm Ta YUHHUM 3aKOHO4ABCTBOM YKpaiHu.
Peanizauis 3060B’A3aHb. YKogHe HeBMKOHaHHS abo »ogHa 3aTpuMMKa y BUKOHaHHI KrieHTom 6yab-sikoro 3
Boproeux 3060B’s13aHb XXOAHUM YMHOM He 3BinbHs€e KnieHTa Big HEOBXiAHOCTI BMKOHAHHSA Takmx BoproBux
30008’a3aHb. LTpadHi caHkuii, nepeabaveni Jorosopom/Iy6niyHum gorosopom, NpaBunamm Ta YMHHUM
3aKOHOJABCTBOM YKpaiHW, HapaxoBYOTbCS Ta MarTb OyTu cnnayeHi fjogatkoBo Ao boproeux 3060B’A3aHb.
MoromxeHHsA 3MiH. [poTsirom cTpoky aii forosopy/[y6niyHoro aorosopy KnieHT 3060B’s13aH1n nonepeaHbo
nMceMoBO norogxyBatu 3 baHkom (gidnogidHa nucemosa 3200a baHky wmae micmumu  nidnuc(u)
yrnosHogaxeHoi(ux) ocobu(i6) baHky ma eidbumok nevyamku baHKy) Oyab-sike piweHHa Ta/abo Al
BnacHuka(iB)/y4yacHuka(iB)/3acHoBHuKa(iB)/akuioHepa(iB)/ kiHueBoro(ux) 6eHediuiapHoro(nx) BracHuka(is)
(koHTponepa(iB)) KnieHTa, pesynbtatoMm skux e/mae 6ytn/moxe ByTn 3A4iNCHEHHA 3MiH B opraHisauinHo-
npaBoBil dopmi KnieHTa, Ta/abo cknagi Ta/abo CTPYKTYpI
yyacHuka(iB)/BnacHuka(is)/3acHoBHuka(iB)/akuioHepa(iB)/ kiHueBoro(nx) 6eHedpidiapHoro(ux) BnacHuka(iB)
(koHTponepa(is)) KnieHta npotarom ctpoky aii Jorosopy/y6niyHoro gorosopy, woHanmeHLwe 3a 45 (copok
M’ATb) KaneHgapHux AHiB 0o nepegbayeHoi/ro Takmm(n) piweHHAM(M) Ta/abo agiero(amu) gaTn/TepmiHy
HabyTTA TakMMu 3MiHAMW YMHHOCTI.

3acTtepexeHHs: baHk mae npaso:

- Bumaratu Big KnieHTa OoCTpokoBOro BMKOHaHHSA BoproBmx 3060B’A3aHb B NMOBHOMY 00csA3i abo y
BM3HayeHin baHkom yacTuHi abo

- BiZMOBWTM B MOTOKEHHI (HE NPUAHATY 00) BUKOHAHHS 3asiBu Npo HagaHHA BaHkiBCbkOi nocnyru, Tak camo
SK i BiamMoBUTK KnieHTy B HagaHHi BaHKIiBCbKOI nocnyrn, sKWO 3MiHM B OpraHisauifHo-npaBoBii hopmi
Knienta, Ta/abo cknagi Ta/abo cTpykTypi y4acHwuka(iB)/BnacHuka(iB)/3acHoBHuKa(iB)/akuioHepa(is)/
KiHueBoro(nx) 6eHediuiapHoro(nx) BnacHuka(is) (koHTponepa(is)) KnieHta GyaoyTb HENPUAHATHUMMW ONS
BaHky.

IHLWI YMOBMU

MnaTexi. Bci Mnatexi, wo 3aincHiooTbes KnieHToMm ans BUkoHaHHA BoproBunx 3060B’si3aHb, BBaXKalOTbCs
HanexHo BMKOHaHMMK B AaTy 3apaxyBaHHS rpOLLOBMX KOLUTIB HA paxyHok(1) baHky 3a obcTaBuHu, WO Taki
rpoLoBi KowTh 6ynu oTpumaHi BaHkom npoTarom onepauiiHoro 4Yacy baHky Takoi gatu 3apaxyBaHHsA. 3a
06CTaBMHM, LLIO Taki FPOLLIOBI KOLWITKU Bynn oTpumaHi baHkom nicns 3akiHYeHHs1 onepawinHoro Yacy Takoi Aatu
3apaxyBaHHsi, Takui [MnaTtik BBaXaeTbCs BMKOHAHWM B HACTYMHWMA 3a Takol [aTO 3apaxyBaHHS
BaHKiBCbKMN OeHb 3 HAaCTaHHAM YCiX BiANOBIOHUX HaCMIAKIB (HapaxyBaHHSA NPOUEHTIB, HeycToKKa, iHLwe).
BaHk, BMKMOYHO Ha BNacHUIN po3cyd Ta 3a HasiBHOCTi TEXHIYHOT MOXITMBOCTI 34iNCHUTU 06pobKy, nepenavy
Ta BUKOHaHHSA [MnaTtexy, Moxe, NpoTe He 3000B’si3aHWI, NPUAHATU BUKOHaHHA natexy KnieHtTom nicns
3aKiH4YeHHs onepauinHoro yacy baHky.

MnaTikHi 3060B'A3aHHA  KnieHta 3a [JoroBopom/lly6niyHum goroBopom Ta [lpaBunamy  MNOBUWHHI
BVMKOHYBaTUCb TakUM YMHOM, WOOG BigNoBiAgHi lNMnaTexi NOBHICTIO Ta HaNeXHWM YMHOM 3AiNCHIOBaNUChL B
CTpOKM, BU3HayeHi Jorosopom/MybniyHum gorosopom Ta Npasunamu.

3a obcTaBuHY, WO ocTaHHIM AeHb CTpoky TpaHwy npunagae Ha He BaHKIBCbkMI AeHb, TO 4AaTON BUKOHAHHS
Boproeux 3060B’s13aHb WOA0 NOBEPHEHHS (MoraweHHs) Takoro TpaHwy mae ByTu ocTaHHin baHkiBcbkuiA
O€Hb, WO nepegye TakoMy He BaHkiBcbkoMy gHioo. 3a o6cTaBuHM, WO AaTta 34ircHeHHs [Mnatexy no
BMKOHaHHIO Oyab-sikmx iHWUX BoproBux 3060B’A3aHb npunagae Ha He BaHkiBCbKWMIA AeHb, TO JaTow
3pificHeHHs Takoro Mnatexy Mae OyTv nepwuin BaHKIBCbKMI OeHb, WO € HACTyMHMM 32 TakuM He
BaHkiBcbknMm gHem. CTOPOHM [OOMOBUIUCH Ta MOrOMXykTbes, Wo baHk He 3000B’A3aHui npurimMaTu
BMKOHaHHs1 Boproeunx 3060B’A3aHb Y BantoTi iHLWIN HixX BantoTa baHkiBCbKOT nocnyru.

BigmMoBa BaHKy Big nNpuiHATTA BMKOHaHHS BoproBux 3000B’A3aHb B iHWIM BantoTi, Hbk nepenbayeHo
Horosopom/lMy6niyHum gorosopom Ta NpaBunamu, Yn HEMOXIUBICTb MPUNHATTSA TaKOro BUKOHAHHS 3 Oyab-
AKX MigCTaB, HE MOXEe po3rnsgatvcsa K 3aBAaHHs 30uTkiB KnieHTy, y Tomy uwucni, y 3B’A3Ky 3
NPOCTPOYEHHSAM BUKOHAHHSI BoproBrx 3000B’s3aHb.

YeproBicTb BUKOHaHHA BoproBux 3060B’A3aHb. [py HagxomkeHHi 0o BaHKy KoOwTiB Ans BUKOHAHHS
Boproeux 3060B’a3aHb, He3anexHo Big NpuaHadeHHs [natexy Takmx KowTiB, baHk Mae cnpAmoByBaTu Taki
KOLITK Ha noraweHHst BoproBux Ta/abo Oyab-skux iHWKnx 6oproBux 30608’s13aHb KnieHTa nepen baHkom B
HaCTYNHi YeproBocCTi:

- MpOCTpOoYeHi fo cnnaTtn boproei 3060B’A3aHHS (KO MaTtume MicLe);

- HeycToMKa (SKLLOo MaTumMe MicLe);

- iHWi MnaTexi;

- cTpokoBi boprosi 3060B’A3aHHS.

Mpumitka: BaHk Mae nNpaBo 3MiHUTK nepeabayeHy YeproBiCTb noralleHHa boproBux uu iHWKNX BoproBmux
30608B’a3aHb KnieHTa nepea BaHkowm.

DocTtynHun JlimiT BaHkiBCbKOi nocnyru
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baHk Mae npaBo npoBoauTU nepepaxyHok JliMiTy BaHkiBCbKOT nocnyrn Ta BcTaHoBmwoBath KnieHTy
JocTynHui nimiT BaHKIBCbKOi NOCIyrv BiAMOBIAHO A0 BHYTPILUHBOOAHKIBCbKMX HOPMATUBHUX AOKYMEHTIB Ta
meToauk. LUnsxom nignucanus Oorosopy/Ty6niyHoro goroopy KrieHT BMCNOBMOE CBOO 3roAy Ha Te, Lo Y
pasi 3MiHM CyMW, OTPUMAHOI B pe3yrnbTaTi YeproBoro nepepaxyHky foctynHoro JlimiTy BaHkiBCbkOi nocnyru,
baHk mMae npaBo 3MiHUTKM JocTynHuin JlimiT BaHKiBCbKOI NOCNyrn B OAHOCTOPOHHLOMY MOPSAOKY LUSISIXOM
nosigomneHHsa KnieHta Ha BnacHum poscya: abo B NUCbMOBIN hopmi, abo yepe3 BCTaHOBMEHi 3acobu
€rneKTPOHHOro 3B'A3Ky baHky i KnieHTa (cuctemu knieHT-6aHkK, iHTEepHeT KNieHT 6aHK ToLwo).

3meHweHHA fJoctynHoro Jlimity BaHkiBCcbKOI nocnyrm

HoctynHui NimiT BaHKIBCbKOT NOCAyrn Moxe 6yt 3aMeHLWeHnn baHkoM B 0QHOCTOPOHHLOMY MOPSIAKY, Y pasi
3HWKEHHS HaOXOMKEHb rPOLLUOBMX KOWITIB Ha MNOTOYHWUA paxyHOK abo HacTaHHA iHWuX ¢akTopis,
nepeabavyeHnx BHYTPILLIHIMW HOPMATUBHUMW AOKYMeHTaMu baHky.

Mignucaswu dorosip/Iy6nivuHnin gorosip, KnieHT BUCNOBMIOE CBOO 3roay Ha Te, Wo 3MeHLWeHHs [JocTynHoro
JlimiTy BaHkiBCbKOI mocnyrn npoBoanTteCcad BaHkoM B OQHOCTOPOHHBOMY MOPSAKY LUSIIXOM MOBIOOMIEHHS
KnieHTa Ha cBin BUbip abo B nMcbMOoBilt dhopMi, abo Yepes BCTaHOBIEHI 3aC00M enekTPOHHOrO 3B's13Ky baHky
i KnieHta (cuctemu KnieHT-0aHK, iIHTEpHET KNieHT 6aHK Towo). Y Takomy noBigoMneHHi baHk 3asHavae gaTy
BCTaAHOBIEHHS Ta po3mip HoBoro [octynHoro JlimiTy BaHkiBcbkoi nocnyru. Mpu uboMmy CTOpOHM NOroamnu,
o y AaHOMy BMMagKy AoAaTKOBWUA O0roBip/mpaBoynH npo 3meHweHHa JoctynHoro JlimiTy BaHkiBCbKOi
nocnyru go Jdorosopy/lMy6niyHoro gorosopy CTopoHaMu He yKnaaaeTbCes.

Y Bunagky BigHosneHnHs [octynHoro JlimiTy BaHkiBCcbkol mocnyrm go nonepegHboro poamipy, baHk
Hanpasnse nosigomneHHs KnieHTy Ha cBin Bubip abo B nnucbmoBin hopmi, abo Yepes BCTaHOBMEHI 3acobu
€neKTPOHHOrO 3B'a3Ky baHky i KnieHTta (cuctemum knieHT-6aHK, iHTepHET KNiEHT BaHK TOLLO) NPO BiAHOBMEHHS
HoctynHoro JlimiTy BaHkiBcbkol nocnyru, a loctynHui JlimiT BaHkiBCbKOi NOCNYr BBaXaETbCH BiGHOBNEHUM
3 aaTtw, Wwo 6yae BkasaHa B Takomy noBigomIieHHi baHky. Mpu uboMy, BBaXaeTbes, Wo KnieHT norogkyeTbest
Ha BigHoBneHHs [ocTtynHoro JlimiTy BaHKiBCbKOI NOCAyrK, AKLLO 40 AaTh BigHOBNEHHA baHk He oTpumas Bifg
KnieHTa BigMOBM NMCbMOBO abo Yepe3 BCTaHOBIMNEHI 3acobu enekTpoHHOro 3B’A3Ky baHky i KnieHTa (cuctemu
KnieHT-6aHK, iIHTEpHET KrieHT 0aHK Towlo) woao BigHoBNeHHs JoctynHoro JlimiTy BaHkiBCbkoi nocnyru.
36inbweHHs JlimiTy BaHkiBCbKOT nocnyru

HoctynHui JlimiT BaHkiBCcbKoi nocnyrn moxe 0yTn 36inblweHnin 4o po3mipy Jlimity BaHkiBcbkoi nocnyru, wo
3a3HadeHun y umx Npasunax. 3a HasasHoCTI y KnieHTa ymoB ans 36inbweHHs JoctynHoro JlimiTy BaHkiBcbKoi
nocnyru, baHk mae npaso nponoHysaTu KnieHTy 36inbweHHs JocTtynHoro JlimiTy BaHkiBCbkOT nocnyrn, npo
LLIO MOBIAOMISAE OCTAHHBLOrO LWINAXOM nosigomMneHHs KnieHTa Ha cgin Bubip abo B nucbmoBin dopmi, abo
Yepes BCTaAHOBMNEHI 3acobun eneKkTpoHHOro 3B’A3Ky baHky i KnieHTta (cuctemu knieHT-6aHk, iHTepHeT KrieHT
BaHK ToLL).

Mpu uboMy, BBaXkaeTbcs, Wo KnieHT norompkyetbes Ha 36inbweHHsa JocTtynHoro JlimiTy BaHkiBcbkoi nocnyru,
AKWO Ao gaTtu 30inbweHHs JocTtynHoro JlimiTy BaHkiBcbkoi nocnyrn baHk He oTpumas Big KnieHTa BigmoBM
nMcbMoBO abo Yepe3 BCTaHOBIEHI 3acobu enekTpoHHOro 3B’A3ky baHky i KnieHTa (cuctemun KnieHT-0aHK,
iHTEepHeT KrieHT BaHK Towo) woao Takoro 36inbweHHa JocTtynHoro JlimiTy BaHkiBCbkoi mocnyru.
KoHTponb 3a uinboBuMM BukopuctaHHaMm BaHkiBcbkux nocnyr. baHk 34iNCHIOE KOHTPOMb 3a LiNbOBUM
BMKOPUCTaHHSAM BaHKiBCbKMX NOcnyr B Til Mipi, o nepeabayeHa YHHUM 3aKOHO4ABCTBOM YKpaiHW.
3acTepexkeHHs wWoao ObyxranTepCbKUX KHUr. [ns BU3HAYEHHS CyMU Ta NiAcTaB BUKOHaHHA Boproeux
3060B’a3aHb abo ByAb-AKOi X YaCTMHKU, 4OCTaTHLOIO MiACTABO € KHUMM ByxranTepcbKkoro o6siky Ta 0bnikoBi
OOKyMeHTN BaHky.

Byab-Siki CymMM rpoOLLOBMUX KOLUTIB, WO HagnuwkoBo cnnadeHi KnieHtom Banky 3a Oorosopom/Iy6nivyHnm
porosopom Ta lNpaBunamu, BaHk 30608’s3aHn noBepHyTH KnieHTy npotarom 5 (m’aTn) baHkiBCbkUX OHIB 3
AHs, konu baHk gisHasca Nnpo oTpumaHHs (cnnaTy) TakMxX HagIULWKOBMX CyM, SKWO CTOPOHM MMCbMOBO He
OOMOBNATLCA MNPO iHLe.

3acTepexeHHs wopo BantoTu MNMnarexis. [NnaTtexi wono BukoHaHHA KnieHTom Boprosux 3060B’a3aHb
(okpim cnnatu KOMICIHOI BMHaropoau, neHi) MmatoTb OyTu 3giiicHeHi KnieHTom y BanoTi Boprosux
3000B’si3aHb B NOPSAKY Ta HAa yMoBax, BCTaHoBeHUx [Jorosopom/MybniyHum gorosopom Ta Mpasunamu.
IHWwi MnaTexi 3a Oorosopom/Ty6niyHum fgoroBopom Ta [MpaBunamu nNignsaraloTe BMKOHAHHIO Y BantoTi
YKpaiHn (rpuBHsIX) Buxogaum 3 BantotHoro kypcy HBY Ta/abo iHworo norogkeHoro CTopoHamu Kypcy Ha
AEeHb BUKOHaHHS (cnnaTtw).

BaHk MOxe, BMKMIOYHO Ha BMACHUN po3cya, NMPUNHATM BMKOHaHHS BoproBux 3060B’A3aHb y BanioTi, iHLWIN
HX BU3HayeHa [orosopom/My6niyHum gorosopom. MNpu BigcyTHOCTI abo HepgocTaTHOCTI y KnieHTa KowTiB
Ana 3pivicHeHHs MNnaTexis y BantoTi, Wwo nepenbaveHa [orosopom/IMybriyHMM JOrOBOPOM AS1S HATEXHOMO
BMKOHaHHS BoproBux 3060B’dA3aHb, Ta npu HasBHOCTI y KnieHTa iHwoi BanoTn, KnieHT 3060B’A3aHumn
3anponoHyBaTt baHKy po3rnsHyTM MOXNMBICTb BUKOHAHHSA KnieHTOM CBOiX 3000B’si3aHb B Takill iHLWIN
BantoTi.

CTOpOHM BCTAHOBNIOWOTD, L0 baHk He 3060B’s13aHMIA NpUAMaTK BUKOHaAHHS Boproeux 3060B’s13aHb B BantoTi,
iHWIiN Hix BM3HadveHa [oroBopom/Tly6niyHum pgoroBopom. BigmoBa BaHky Big MPURHATTS BUKOHaHHSA
BoproBux 3060B’si3aHb B iHLWIiA BamnoTi HiK BanioTa BaHKIBCbKOI MOCNYrn, Yn HEMOXMMBICTb MPUAHATTS
Takoro BUMKOHaHHS 3 OyAb-aKkuX nigcTtaB (y TOMY 4YMChi y 3B’AI3KY 3 BiACYTHICTIO BiAMnoBIiAHOT BantioTn Ha
MixxHapogHOMY BantoTHOMY puHKY Ta/abo MixkbaHKIBCbKOMY BamnOTHOMY PUHKY YKpaiHuM anga uinen
KOHBepTaLii), He MOXe po3rnsgaTncsa sk CNpUsHHS 36inbLUEHHIO 30UTKIB/3aBOaHHSA 30MTkiB KnieHTy yepes
NPOCTPOYEHHS BUKOHaHHSA KriieHTom 3060B’s13aHb.
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14.

norPAOOK 3MIHU NPABUI

BaHk mae npaBo 3MiHIOBaTM Ta gonoBHOBaTK [NpaBuna, B TOMY 4uchi, 3miHioBaTn CTaHOapTHUIA po3Mip
MPOLIEHTHOI CTaBKM, LWJSIXOM PO3MILLEHHs] TakMx 3MiH Ta/abo OOoMoBHEHb Ha odiuinHomy cainTi baHky
(www.otpbank.com.ua) 3a 7 (Cim) kaneHgapHuUX [OHIB 40 AaTh HabpaHHSA YMHHOCTI 3MiH Ta/abo JONOBHEHDb
po [lMpaeun. [data posmilleHHs 3miH Ta/abo pgonoBHeHb fo [MpaBun Ha odiuitHoMy canTti BaHky
(www.otpbank.com.ua) € gatoto BignpasneHHs baHkom nosigoMneHHs KnieHTy npo BHECEHHA 3MiH Ta/abo
ponoBHeHb Ao [lpaBun. Y pasi BigCYTHOCTI NUCbMOBMX 3anepedeHb 3i CTopoHM KnieHTa wopno
3anponoHoBaHux baHkom 3miH Ta /abo gonoBHeHb Ao [MpaBun, HagaHux o baHky Ao pgatn HabpaHHA
3MiHaMn Ta/abo gonoBHeHHsIMK A0 [NpaBun YNHHOCTI, KnieHT BBaXKaeTbCA TakuM, WO NPUNHAB Ta NOrognBcCs
i3 3anponoHoBaHMMK BaHkom 3miHamu Ta/abo gonoBHeHHAMM A0 [MpaBun. Y pasi Hedroam KnieHTta 3 Takumu
3MiHamu Ta/abo gonoBHeHHs MU Ao lMpasun, KnieHT mae BukoHatu Boprosi 3060B’A3aHHS B MOBHOMY 06CA3i
npotdroMm 7 (Cemu) kaneHOapHUX OHIB, MOYMHAKOYM 3 HACTynmHOro baHkiBCbKOro gHs, Wo crigye 3a gHeM
PO3MILLEHHS TakMX 3MiH Ta/abo JonoBHEHDb Ha odiuiiHoMy canTi baHky. Mpu uboMy, HagaHHSA BaHKIBCbKOI
Nocnyrn NPUMMHAETBLCA MO 3akKiHYeHHI Takoro 7 (CboOMOro) KaneHg4apHoro gHsi.

3AMNEBHEHHSA TA FAPAHTII KIIEHTA

KnieHT 3asBnsie Ta rapaHTye baHky, wo:

KrnieHT € HaneXXH1UM YMHOM 3apeeCTPOBAHO Ta AINCHO iICHYHOYOH PUANYHOK 0COB0I0 3a 3aKOHO4ABCTBOM
YkpaiHn, Mae HanexHy 3aaTHiCTb HabyBaTu, HagaBaTu Ta BUKOHYBATU CBOi 3000B’A3aHHS, a TakoX HeCTu
BignosigansHicTb 3a Jorosopom/lybniyHum gorosopom Ta lMpaBunamu; KnieHT niaTpumysatume npoTaroM
cTpoky gii Joroeopy/IyGniyHOro 4OroBOpy HanexHy peectpauiio Ta npaBo3gaTHicTb KnieHTa;

KnieHT BXuB Ta, y BUNaaky HeobXigHOCTI, BXMBATMME YCiX HEODXiOHWNX Ta AOPEYHUX 3aXO0AiB ANs HAaNEeXHOro
YNOBHOBaXXEHHS1 NpeAcTaBHMKIB KnieHTa aAnst yknageHHst Ta BUkoHaHHA Jorosopy/Iy6niyHoro gorosopy Ta
Mpaewun, i Jorosip/[My6niuHnin goroeip Ta MNpaBuna cTBOpPIOOTL | ByayTb cTBOptoBaTH Anga KnieHTa aiicHe Ta
tOpPUANYHO 060B’'sI3KOBE 3000B’sI3aHHS;

yknageHHs Ta BukoHaHHsa KnieHtom [oorosopy/lMybniyHoro goroeopy (i) He cynepeynTb Ta He cynepeuntme
YMHHOMY 3aKOHOAABCTBY, Oyadb-koMy npunucy Ta/abo MOMOoXeHHI, Ta/abo iHCTpykuii, Ta/abo niueHsii,
Ta/abo possony, Ta/abo peecTpadii, Oia AkMX PO3NOBCIOAXYETbCA Ha KnieHTa, (i) He cnpuynHsie Ta He
CMPUYMHATUME MOPYLWEHHSA Ta/abo HeBUKOHaHHA 6yAb-AKoro AOroBopy (nNpasBoynHy) Ta/abo iHwWoro
OOKYMeHTa, CTOpOHOLo sikoro € KnieHT abo gist akoro po3noBctoaxyeTbes Ha KnieHTa, (i) He cynepeunTb Ta
He cynepeuntuMe Oydb-SKOMY MOSIOXKEHHIO YCTaHOBYMX AOKyMeHTiB KnieHTa, (iv) He crnpuuvHAe Ta He
CMPUYMHATUME CTBOPEHHS Ta/abo BWHMKHEHHHA 3060B’A3aHHA KnieHTa Wwoao CTBOPEeHHA 6yab-sikoro
06TAXeHHs Ha Oyab-aki akTmeBu Ta/abo npasa Ta/abo goxogu KnieHTa, (V) He CTBOPIOE Ta He CTBOPUTL
3060B’sA3aHb KnieHTa, BUKOHAHHS SIKMX MOXe MaTu HacnigkoM HennaTtocnpoMoXHicTb KnieHTa;

He BigOyBa€eTbCS XX0OQHOr0 cyaoBoro Ta/abo apbiTpaxHoro, Ta/abo agMiHICTpaTUBHOIO NPOBAKEHHS NPOTK
KnieHTta, ski mormM ©Ou maTtu cCyTTeBi HeraTMBHI HacnigkM AN rocnodapcbKoi OisnbHOCTI, akTuBiB abo
diHaHcoBoro ctaHosuwa KnienTa;

BCi 3roau, NOro[pKeHHs, CXBarleHHs, CcaHKLUii, niueHsii, 4o3Bonun Ta peecTpadii, aki KnieHty HeobxigHo abo
AOLiNbHO oTpumaTK Bifg 6yab-AKOro ypsaoBoro, Aep)XaBHOro, MiCLLEBOro Yn Byab-AKoro iHWoro opraHy abo,
TakoxX, i Big 6yab-akoi TpeTboi 0cobu, ANs uinen BeAeHHs1 CBOEI rocnoAapchbKoi AianbHOCTi abo anga uinewn
un y 38’a3ky 3 [lorosopom/I1y6niyHNM JOroBOPOM, CTOPOHOIO SIKMX BiH €, Bynu oTpumaHi KnieHtom, Ta, wo
BCiX IXHiX nonoxeHb 6yno Ta 6yne 4OTPUMaHO;

Oyab-aka iHdopmauis  (gokymeHTauis), dakTmyHo HapgaHa Knientom Banky y  3B’A3ky 3
Horosopom/ly6niyHmum gorosopom Ta lMpaBunamu, € LiNKOM AOCTOBIPHOK Ta TOYHOK Ha AaTy, Konu Taka
iHdopMmauis 6yna HagaHa; y Bunagky 6yab-skux 3MiH Takoi iHdopmauii (gokymeHTauii) Knientom 6yge
HeramHo (NpoTarom ogHoro baHkiBCbKoOro AHs) nosigomneHo baHk B MMCbMOBOMY BUMMA4;;

KnieHT BYacHo, ynpoOoBX BU3HAYEHOro CTPOKy, cnnatue i byge cnnadvyBaTy B NMOAanbLUOMY YCi nogaTtku
(nopatkoBi nnaTtexi, 36opu, MUTa, YTPMMaHHS KOLWITIB abo iHWI NnaTtexi, He3anexHo Bif IXHbOro Xxapakrepy),
AKi TON 3000B’A3aHU cnnaTutk, abo, SKMMKM ONoA4AaTKOBYIOTLCS MOr0 akTMBU; a TakoX, Lo BCi Aeknapauii
(3BiTHICTB) WOA0 NogaTkiB 6yno | 6yae nogaHo BYACHO;

BiACYTHIN Bunagok HEBMKOHaHHSA yMOB Oyab-KOro 3 AOroBopiB (MPaBOYMHIB) WOAO HadaHHSA Byab-AKMMM
(iHaHCOBO-KPEAUTHUMN yCcTaHOBaMu BaHKiBCbkMx nocnyr KnieHTy;

KnieHT 3abe3neunTb MOXNMBICTb 3aicHeHHs bBbaHkom npaB, nepenbayerux [Oorosopom/My6nidHumM
porosopom Ta Npasunamu;

KnieHT o3HanoMneHunn 3 KoOeKcoM eTukn bBbaHky, SKkMA  po3MillleHO Ha iHTepHeT canTi bBbaHky
(www.otpbank.com.ua), Ta NpMAMae Takui JOKYMEHT Ak 0DOB’A3KOBMN A0 BMKOHaHHA KnieHTom Ta 1moro
cniBpobiTHMKamu;

BCi hisamyHi ocobu, wWo nignucytoTb Ta OyayTe mignucyeBaty (y BMMAOKy HeobXigHOCTI) B noarnbliomy
Horogip/My6nivyHniA gorosip, 34iMCHIOTL Ta OyAyTb 34IACHIOBATM Lie BACHOPYYHO, ©6e3 BMKOPUCTaHHS
dakcrMine 4m ONoMoru iHWMx ocid, NiATBEPKYYN TUM CaMUM, OKPIM iHLIOrO, NPaBUIIbHICTb HAMUCAHHS
iXHiX gaHux (npiseuLle, iM’'a Ta no 6aTbKoBi, Nocady, NiACTaBM NMOBHOBAXEHb, iHLIE) Ta NOBHE PO3YMiHHS
BiANOBIOANbHOCTI, B TOMY YMCHi KPUMiHAMNbHOT, MOB’A3aHOT 3 TaK1M NigNUCaAHHAM.

LincHicTb 3aneBHeHb Ta rapaHTin. Bci 3anesHeHHA Ta rapaHTii KnieHTta, HaBeeHi B Jorosopi/[y6niuHomy
goroBopi Ta lNpaBunax, € Y4HHUMUW, MPaBAMBUMMW, MOBHMMM Ta TOYHUMU Y OyAb-SKOMY BigHOLLUEHHI B Oyab-
KU MOMEHT CTpoKYy gaii [JoroBopy/lMy6nivyHoro goroeopy.
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BIAMNOBIOANBHICTb CTOPIH

3a HeBMKOHaHHS Ta/abo HeHaneXxHe BMKOHAHHSI B3SATUX Ha cebe 3000B’sizaHb 3a [JoroBopom/IMybnivyHnm
poroesopom Ta lNpaBmnamn baHk Hece BigNoOBiganbHICTb Y NOPSIAKY Ta Ha YMOBax, nepeabdavyeHnx YMHHUM
3aKoHO4aBCTBOM YKpaiHu.

3a HeBWKOHaHHA Ta/abo HeHanexHe BUKOHAHHA B3ATUX Ha cebe 30608B’a3aHb 3a [orosopom/lMybniyHum
porosopom Ta [MpaBunamu, KnieHT Hece BigNOBiQanbHICTL y Nopsaky Ta Ha ymoBax, O0ByMOBMEHUX Yy
Horoeopi/lly6niyHomy gorosopi Ta lNpasunax, a came:

3a MNopylweHHsA (HEBMKOHaHHS Ta/abo HeHanexHe BWKOHaHHA) OyAb-SKuX i3 B3ATUX Ha cebe nnaTikHMX
(rpowoBux) 3060B’s13aHb B 06ymoBrneHi [Jorosopom/Iy6niyHnm gorosopom Ta Npasunamu ctpoku, KnieHT
30008’aA3aHni cnnatuti baHky neHo B po3mipi noaBinHOi 06nikoBoi ctaBkn HBY pidHuKX, WO Aie Ha MOMEHT
(MpoTArom CTPOKy) Takoro MOPYLUEHHS, Big CYyMM Takux MOpyLleHMX 3000B’A3aHb 3@ KOXHWUWA [OEHb
NpoOCTpoYeHHs. BkaszaHa neHst cnnadyeTbCsl O4OAATKOBO A0 MPOLEHTIB Ta KOMICIMHMX BMHAropog, Lo
nignsratoTb cnnari BignoeigHo Ao Ooroeopy/Iy6niyHoro gorosopy Ta Npasur;

3a HeuinboBe BUkopucTaHHA OBepapadTy KnieHT 3060B’a3aHmn cnnatutn banky wrpad y po3mipi 25 %
(aBapudaTK N’'aT NpoueHTiB) Big cymu KpeauTy, BUKOPUCTAHOTO He 3a LiNbOBUM NPU3HaA4YeHHSM. 3a3HavyeHun
wTpadg cnnavyeTbCca A0AATKOBO A0 iHWKUX CyM, LLO NignsaraioTb cnnati BignosigHo oo Jorosopy/Iy6niyHoro
porosopy Ta Npasun.

KnieHT mae cnnadvyBatn BaHKy HeycTOWmKy, HapaxoBaHy 3rigHO 3 nonoxeHHsmu [orosopy/lly6nivyHoro
porosopy Ta [Npasun, HeranHo (MPOTAromM OHSA HapaxyBaHHS) MicNA il BUHUKHEHHS.

BUPIWLEHHSA CIMNOPIB TA NPABO, WO 3ACTOCOBYETbLCA

Cynepeukn, cnopu Ta po3bixHocTi B paMmkax [oroeopy/lMy6niyHoro gorosopy Ta umx lNpaBun nignaratwoTb
BMPILLEHHIO LUMSIXOM MeperoBopiB, a y BUNaAKy HEAOCATHEHHSA 3roauM — y nopsagky, nepegbaveHomy
Horosopom/My6nivYHMM 4OroBOpOM.

MpaBowm, sike peryntoe Loroip/IMy6niyHun gorosip i MNpaBuna i 3acTOCOBYETLCS ANS MOro TIyMayveHHs, €
mMaTtepianbHe npaBo YKpaiHu.

PISBHE

CTopoHM € NNaTHMKaMu noaaTky Ha NpMBYTOK Ha 3aranbHUX NigcTaBax, SKLWO iHLWe He 3a3HadYeHo B NyHKTi 3
Horosopy abo 3asiBax npo HagaHHA OaHKiBCbKMX nocnyr/3asBax npo 3MiHy YMOB KOPUCTYBaHHS
BaHkKiBCbKMMM nocnyramu, Wwo yknageHi CtopoHamm BignoBigHO Ao nonoxeHs [1y6niyHoro gorosopy.
Horosip moxe O6yTn 3miHeHMn Ta/abo OOMOBHEHWW 3a B3aEMHOW 3rofot0 CTOPIH LUNSXOM YKMaAeHHSs
A0AaTKOBOI/To  yrogw/goroBopy/MpaBoymMHy [0 HbOrO, 3 ypaxyBaHHAM MonoxeHb absauy «PosipBaHHS
Horosopy/MybniyHoro gorosopy 3a iHiyiatueoto baHky», HaBegeHoro B 1.9 MNMpaswun.

Mopsagok 3miHK Ta gonoBHeHb [paBun BU3HAYEHUI Y NYHKTI 13.

Mopsiaok BHECEHHS 3MiH Ta JOMOBHEHb Ao [ybniyHOro AoroBopy, a TakoX MOPAAOK 3MiHW YMOB HaaHHS
Bankom KnieHTy BaHkiBcbKoi nocnyru, Bu3Ha4atTbCst NonoxeHHsmMu MybniyHoro 4orosopy, 3 ypaxyBaHHSM
nonoxeHb ab3auy «PosipeaHHsa Ooroeopy/[y6nivyHoro goroBopy 3a iHiyiatusoto baHky», HaBegeHoro B 1.9
Mpasun.

Bci 3MiHM Ta gonoBHeHHSA Ao [loroBopy NOBWHHI ByTK 34iNCHEHI B NMCbMOBIN dopMi, nignmucani CTopoHamum
Ta ckpinneHi Bigbutkamm nedatok (y Bunagky HasiBHocCTi) CTOpiH, 3 ypaxyBaHHAM MOMoxeHb ab3auy
«PosipeaHHsa [Jorosopy/lMybniyHoro gorosopy 3a iHiuiaTnsoto baHky», HaBegeHoro B 1.9 MNpasun. Taki 3miHn
Ta JOMOBHEHHS AofatoTbes 4o [loroBopy i € MOro HeBig €MHOK YaCTUHOL.

byaob-aki nigyuMCTKU, OOMWUCKKW, 3aKpecrneHi crioBa 4Yu iHWi BUMNPaBrEHHHA, OKPIM BYMHEHHS Nianucis Ta
3a3HadYeHHs npisBuUL, iMeH Ta no-6aTbkoBi nignucaHTiB  (ynoBHOBaxeHux ocib CTopiH) 3a
Horosopom/lMybniyHuM JOroBOpOM MatoTb CUMy NvWEe Y pasi, SKLWO BOHM Oynu 3acTepexeHi nignucamu
ynoBHoBaxxeHUx oci6 CTopiH Ta Bigbutkamy neyatok CTopiH. MNpu UbOMY BUMNPaBMNEHHS MOBWUHHI OyTU
3po0breHi Takum YMHOM, o6 MoxHa Oyno npounTaTh sk BUNpaBrieHe, TakK i MOMUITKOBO HanucaHe, a noTim
BUMpaBrieHe YM BUKPECTEHE.

Okpim BUNaakiB, BU3HayYeHux unmn MNpasunamu, BCi JOKYMEHTU (BUMOrU, 3asBU, NUCTU, MNOBIAOMMNEHHS Ta
iHWe), Wo HagcunawTbes / HagatTbea / nepenaloTbesl ogHieto i3 CTopiH iHWin CTopoHi BignoBigHO A0
Horoeopy/ly6niyHoro gorosopy Ta lNpaBun, NOBUHHI ByTW 34iMCHEHI B MMCBMOBIA (DOPMi Ha NanepoBoMy
Hocii. Bci Taki gokymeHTu 6yoyTh BBaXXaTUCA Takumu, WO Hagicnadi / HagaHi / nepegaHi ogHieto i3 CTopiH
iHWin CTOPOHI HaNEeXHUM YMHOM, SIKLLO BOHM BigMpaBrieHi LUiHHMM NMCTOM 3 onucoM abo Kyp’epCbKow
nowrToto, abo goctaBneHi ocobucto CTOpoHOH 3a BkasaHumu B [oroBopi abo 3asBax nNpo HagaHHS
OaHKiBCbkMX Mocnyr/3asBax Npo 3MiHYy YMOB KOPUCTYBaHHS OaHKIBCbKUMW MNoOCnyramu, WO YKrageHi
CtopoHamu BignoBigHoO Ao nonoxeHb MybniyHoro goroeopy, agpecamu CTopiH. Bci Taki gokyMeHTH, Wwo
HagicnaHi / HagaHi / nepegaHi 0yab-SKUM iHLWIWMM YMHOM, MalTb NonepeaHin xapakrep Ta NOBUHHI OyTn B
noJansbLUOMy HaneXxHUM YMHOM NiATBEPKEHi, OKpiM BUNaAKiB, BU3Ha4YeHux uumu MNpasmunamu.

Byab-sika Bumora baHky, 6yab-sKkuin JOKYMEHT, Lo HanpaensaeTbca baHkom 3rigHo 3 [loroBopom/Ty6nivyHnm
porosopom Ta [lpaBunamu, BBaxaeTbCs Npea’aBneHO(HMM)/HanpaBneHo(HMM) B AeHb Ti(1oro)
HanpaeneHHsa baHkom KnieHTy/Ha agpecy KnieHta, okpim BunagkiB, BU3Ha4YeHux LM MNpasunamu.

Bci MNnaTexi, wo 3giricHoTbea KnieHTom Ha kopucTb baHKy, MatoTb 6yTH He 0BTSHKEHI HISKMMK nogaTkamu
abo BigpaxyBaHHAMM, OOMEXEHHAMN abo yMOBaMM Oyab-SKOro XxapakTtepy, TeNepiwHiMM Yn ManbyTHIMA.
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3a obcTaBuHK, WO Oyab-sake nonoxeHHst [Joroeopy/lMy6niyHoro gorosopy um MNpaBun craHe HedincHUM 3a
OyaOb-SKMX NPUYMH, Lie He BMMBAE Ha AiNCHICTb BCiX iHWMX nonoxeHb [Jorosopy/llybniyHoro gorosopy Ta

Mpaswun.

BMKnageHHs [orosopy Ta [lpaBun € ykpaiHcbka MoBa. MoBow BuknageHHs [lybniyHoro goroBopy €
'bka Ta aHrnincbka MoBM (MpY LbOMY, Y BMNAAKy Pi3HOUMTAHb MK YKPAiHCBKMM Ta aHrmiiCbKUM TEKCTaMu
HOro OOroBOpYy, NepeBara HaJaeTbCA TEKCTY YKPAiHCbKOK MOBO). AGpesiaTypu, NOrotunu, KOMepLinHi
Bi) HalMeHyBaHHS, TOProsi Mapku, NiTepHi Koau, opuriHanbHi Ha3BW, 3aranbHONPUAHATI CKOPOYEHHS, TOLLO
» BXXMBATUCS iHO3EMHOIO MOBOIO (MOBOIO OpuriHany).

Lli MpaBuna 3acTocoBYOTLCS BMKIIOYHO Y BUNaAKy yknageHHs Mk baHkom Ta KnieHtom [Jorosopy abo y

BMNagKy yknageHHs mik bankom Ta KnieHtom lMybniyHoro 4oroBopy LWOAO NOrofKeHHs HadaHHSA BaHkom

KnienTy 6aHkiBcbkoi nocnyru osepapadt «TOCTUHHWW» B nopsaky, nepea6adeHomy [yGnivHUM

O0roBopom.

18.

YMOBU HAOAHHA OBEPPA®TY

18.1. Bug baHkiBCbKOI nocnyru:

OBepgpadt

18.2. Jlimit BaHkiBCbKOI
NOCIyru:

UAH 2 500 000,00 ([ea MinbNOHWN M'SATCOT TUCSIY FPUBEHD)

18.3.
nocnyru:

BantTa BaHkiBcbKOi

UAH

18.4.uinboBe NpU3HayYeHHs
BaHkiBCbKOI nocnyru:

nonoBHeHHs obiroBux kowrTiB KnieHta 3 obmexeHb,

nepegbadvennx n.18.5 MNpasun.

ypaxyBaHHSAM

18.5. 0BMEXEHHS oo
KOPUCTYBaHHSA BaHkiBCcbKOIO
NOCNyroto:

18.5.1. Y BMnagKy, SKWO CTPOK KopucTyBaHHA KnieHTom BaHKiBCbKOK NOCyroto
€ MEHLUMM HDK TPW NOBHI KaneHgapHi micaui 3 gatun yknagaHHa Jorosopy abo
MMybniyHOro p[oroBopy B YacTWHIi NOroMpkeHHs HapjaHHs baHkom KnieHTy
BaHkiBcbkoi nocnyrn osepapadt «FTOCTUHHWUN» 3abopoHseTbCs:

- oTpumaHHsa Takum KnieHtom OBepapadTy y roTiBkoBi (OOpMi LLUASXOM 3HATTS
roTiBKOBUX KOLUTIB 3 BaHKIBCbKOro paxyHKy 3a paxyHok kowTiB OBepapadTy;

- nepepaxyBaHHA 3a paxyHok OBepapadTy rpolioBux kowTiB 3 BaHkiBcbKoro
paxyHKy Ha Oyab-sIkuiA paxyHoK Takoro KnieHTa, BiakpuTui B 6yab-sikomy iHLLOMY
GaHKy;

- nepepaxyBaHHS 3a paxyHok OBepapadTy rpoloBMX KOLWTiB 3 BaHKiBCbkOro
paxyHKy Ha paxyHKu 6yab-akux gisndHmMx ocib-nignpuemLis.

18.5.2. baHk Mae npaBO Ha BracHUW po3cyd Ta 6e3 MOACHEHHA MPUYMH
BigMoBuTU KnieHTy y HagaHHi OBepapaddTy, SKWO Ha AyMKYy BaHky kowTu
OBepgpadpty MOXyTb OyTWM BUMKOPUCTAHI ONs  34INCHEHHS  onepavuin,
3abopoHeHunx 3rigHo nn.18.5.1. MNMpaswn.

18.5.3. KnieHT mae npaBo 3giicHoBaTK onepadii, nepegdadeHi nn.18.5.1.
MpaBun, B Mexax 3anuLuKy BriacHux kowTiB KnieHTa Ha BaHKIBCbKOMY paxyHKY.

Mpumitka: nn.18.5.1, 18.5.2 Ta 18.5.3. 3actocoByTbca 0 KnieHTiB, ki
KOpUCTYIOTbCH BaHKIBCbKOK MOCNYrot MeHLe HiX TPpW NOBHI kaneHdapHi mMicadi
3 Aatv yknagaHHs Jorosopy abo NybniyHOro JoroBopy B YaCTWHI NOrOMKEHHS
HagaHHa bBbaHkom Takomy KnieHTy ©aHkiBCbkOi nocnyrm  oBepapadT
«FOCTUHHNN».

18.6. CraHgapTHuA  poO3Mip
MPOLEHTHOI CTaBKM B BanioTi
UAH:

14,9 % pidHux.

Mpotarom cTpoky Aaii Oorosopy/llybniyHoro poroBopy baHk mae npaBo
3MiHoBaTK CTanHgapTHWUIA pO3Mip NpOoLEeHTHOI cTaBku B BantoTi UAH B mexax,
nepenbaveHnx B NyHkTi 6 MpaBun Ta B NOpPSAKY, BCTAHOBIEHOMY MYyHKTOM 13
MpaBun.

18.7. uncTi kpeguToBi 06opoTH

rPOLUOBI KOLWITW, 3apaxoBaHi TpeTiMm ocobamm Ha MNOTOYHWUIA(I) paxyHOK(KW)
KnieHta y BaHky, He Bkntoyatouun:

- rPOLUOBI KOWTKU, WO HaaxoOAaTb 3a Oeno3uTHMM(K) goroBopoM(amu)
KnieHta Ta/abo goroBopom(amu) npo HagaHHst ¢iHaHCOBOiI gonoMorn Tta/abo
no3uku Ta/abo nosmdku Ta/abo kpeauty, Ta/abo

- 30iNCHEHHs1 BHECKIB B CTaTyTHMI Kanitan KnieHta, Ta/abo

- rPOLUOBI KOWTW, WO HAOXoA4ATb Ha NOTOYHMN(i) paxyHok(n) KnieHTta y
BaHky B 3B’s13Ky 3i 3aiicHeHHsiM KnieHTom onepadii 3 npogaxy abo Kynisni KOLTIB
B iHO3eMHiIn BanoTi, Ta/abo

- MOBEPHEHHS TMOMWIIKOBO 3apaxOBaHUX MNnaTexiB Big TpeTboi(ix)
ocobun(ocib)
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