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LOrOBIP NMPO BIAKPUTTSA PAXYHKIB, 3AIMCHEHHA PO3PAXYHKOBO-KACOBOIO OGCNYTOBYBAHHS TA
HADAHHS IHLUMX BAHKIBCbKUX MOCAYT FOPUANYHUM OCOBAM-PE3UEHTAM (BKNIOYAIOYM iX
BIJIOKPEMIEHI MIAPO3/INMN, SIKI HE € CAMOCTIMHUMW IOPUAUYHUMU OCOBAMM), FOPUANYHUM

OCOBAM-HEPE3WOEHTAM (HEPE3WOEHTAM-IHBECTOPAM), IHO3EMHUM NPEOCTABHULITBAM,
®I3UYHUM OCOBAM-MIANPUEMLISAAM, A TAKOX ANSl 3SABE3NEYEHHS TAKUX BUAIB AIANbHOCTI AK
BUPOBHUYA KOOMEPALIIS, CMINbHE BUPOBHULITBO TA IHLUI BUAW CMINbHOI AIANLHOCTI, O
3AIMCHIOIOTLCA HA MIACTABI IOrOBOPIB (KOHTPAKTIB) BE3 YTBOPEHHS FOPUANYHOI OCOBM
(MYBAIYHWUIA)
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«KOWTW HA BWMMOIY CYBEKTIB TOCMOLAPIOBAHHSA, WO MNPUAHATI ONA MNOOANbLIOIo
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12. NPABO, LLO 3ACTOCOBYETbLCA, TA BUPILLEHHA CIMOPIB

13. FATCA

14. NOPAOOK 3MIHX NOTOYHUX PAXYHKIB KIIEHTA

15. NOPAOOK 3AKPUTTA MOTOYHUX PAXYHKIB KNIEHTA, BIAMOBU BIA OTPUMAHHA/HAOAHHA
BAHKIBCbKMX MOCNYT TA PO3IPBAHHA OOrOBOPY

15.1. | NOPAOOK SAKPUTTA NMOTOYHNX PAXYHKIB KNIEHTA

15.2. | NOPAOOK BIAMOBUW Bl OTPUMAHHA/HAOAHHA BAHKIBCLKNX MOCIYT

15.3. | NOPAOOK PO3IPBAHHA TA NPUMMHEHHA OOTOBOPY

1. BU3HAYEHHSA TEPMIHIB TA NMOHATD.

BaHk AKUIOHEPHE TOBAPUCTBO «OTI1 BAHK».

BaHkiBCbknn [leHb OEHb, NPOTSAroM siIkoro GaHkiBCbki ycTaHoBM B M. KueBi i, 3okpema, bBaHk
BiOKPWTI Ta 3AINCHIOIOTL onepadii npu poboTi 3 KNnieHTamu.

BaHkiBcbka Nocnyra BCi Ta/abo 6yab-sika 3 nocnyr/gin baHky, ska 3amoBneHa KnieHToM Ta
HagaeTbea baHkom KnieHTy Ha nigcTasi uboro florosopy 1a 3assu.

Boproei 3060B’A3aHHsA BCi Ta/abo koxHe 3 nnaTtikHux (rpowoBux) Ta/abo HennaTikHWUX (He

rpoLLoBOro xapakrepy) 306oB’si3aHb KnieHta 3a umm JoroBopom Ta/abo y
3B’A3Ky 3 unm [JoroBopom.

Bunapok HeBukoHaHHA YMOB dakT(n) / obcrtaBnHa(M) / ymoBa(n) HEBMKOHaHHS Ta/abo HeHanexHoro

[orosopy BMKOHaHHs KnieHTom nonoxeHb(Hs) uboro [orosopy, AokymeHTta(is) /
npaBoYnHy(iB), NOCUNAHHA Ha AKMI(i) MICTUTBCSA B LiboMy [JOroBopi.

Dorosip uew [orosip Npo BIiOKPUTTS pPaxyHKIiB, 34iNCHEHHSA PO3PaxyHKOBO-KaCOBOro

obcnyroByBaHHS Ta HadaHHsS iHWWX OaHKIBCbKMX MOCNYr HPUAWYHUM
ocobam-pe3ngeHTam (BKMNoYaoumn ix BiJOKpeMIlieHi nigpo3ginu, siki He €
CaMOCTIAHUMN tOPUONYHUMU ocobamum), tOPUONYHUM ocobam-
Hepe3naeHTam (HepesnaeHTam-iHBecTOpam), iHO3EeMHUM
npeactaBHMUTBaM, i3ndHUM ocobam-mignpuemMusiM, a Takox Ans
3abe3neyveHHs Taknx BUAIB OiANbHOCTI 9K BUPOOHUYa Koonepauisi, cninbHe
BUPOOHMLTBO Ta iHWI BMAWN CNiNbHOI AiSNbHOCTI, WO 34INCHIOKTBCA Ha
nigctaesi A0OroBopiB (KOHTPakTiB) ©6e3 yTBOPEHHHA pugnyHoi ocobu
(nyBnivHmi), Sknin perynioe nopsagok HagaHHa baHkiBcbkmx MNocnyr.
Horosip po3amiweruni Ha OdiuinHomy CanTi BaHky.

DosiakoBun LleHTp LeHTp iHdopMauiiHOl nigTpumkn, TenedoHn $SKoro 3asHadeHi Ha
OdiuiiHomy CanTi BaHky.
DoroBipHe CnucaHHA cnucaHHa baHkom 3 Oyab-Akoro paxyHka KnieHTa rpowoBux kowTiB 6e3

nogaHHs KnieHTOM nnaTiKHOro OOpYYeHHs, O 3AINCHIOETLCA BaHkoMm vy
nopsiaKy, BU3Ha4YeHomy y po3aini 6 [lorosopy.

3akoHo4aBCTBO YMHHE 3aKOHOOABCTBO YKpaiHu.

3asBa K pa3oM TaK i OKpeMo koxHa 3asdBa npo HagaHHsa BaHkiBcbkux lMocnyr,
3asiBa npo 3MiHy yM0B KopucTyBaHHS baHkiBcbkumu Nocnyramu, 3asisa npo
noroaXeHHa ymoB HagaHHA BankiBcbkoi lMocnyru «PerynspHi [NnaTtexi»,
3asBa npo BigmoBy Big BaHkiscbkol Nocnyrn «PerynapHi MNnatexi», 3asBa
npo YMOBW HapaxyBaHHA MpoueHTiB Ha 3anuwok KowrTie, 3asBa npo
BiAMOBY Big HapaxyBaHHA npoueHTiB Ha 3anvuwok KowrTiB Ta 3asBa npo
BiOMOBY Bifl OTpuMaHHA BaHkiscbknx Mocnyr.

KoxHa 3asBa € HeBig' eMHOI0 YacTuHo [Jorosopy.

3asBa npo BiakputTA MNoTouHoro sIK pa3oM Tak i OKpeMo KoxkHa 3asiBa npo BigkpuTTa MNMoTo4yHOro PaxyHky 3a

PaxyHKy BCTaAHOBIIEHOK 3akoHoaaBcTBOM Ta/abo BaHkom ¢hopmoto, Lo nogaeTbest
Knientom go banky ans uinew BigkputTta NoToyHoro/ux PaxyHky/iB.

3asiBa npo HagaHHA BaHKiBCbKUX sIK pa3oM TakK i OKpemMo KoHa 3asiBa npo HagaHHs BaHkiBcbkux Mocnyr y

Mocnyr BCTaHoBreHin baHkom opmi, nogaHa KnieHTom BaHKy B nopsigky,

nepepnbaveHomy uum [oroBopom, ANns Uinen oTpumaHHs BbaHkiBCbkMx
Mocnyr, nepepbaveHnx n.5.1 ta/abo n.5.2. ta/abo n.5.5. [orosopy, Ta
noromkeHa baHkom B nopsigky, nepegbavyeHomy LM Jorosopom.

3asiBa Npo 3MiHy YMOB KOPUCTYBaHHSA | ik pa3oM TaK i OKpPeMO KoXHa 3asiBa Mpo 3MiHy YMOB KOPMWCTYBaHHS
BaHkiBcbkumu Mocnyramu BaHkiBcbkumn Mocnyramu, y BcTaHoBneHin baHkom dopmi, nogaHa
KnieHtom BaHky B nopsigky, nepegbadeHomy umMm [oroBopom, Ans Linen
3MiHK YMOB Ta/abo nopsiaKy KopucTyBaHHs neBHO baHkiBcbkoto MNocnyroto,
nepeabaveHoto n.5.1 Ta/abo n.5.2. Ta/abo n.5.5. [loroBopy, Ta/abo BiamoBu
BiJ, OoTpMMaHHsa neBHOI BbaHkiBcbkoi Nocnyrn, nependadeHoi n.5.1 Ta/abo
n.5.2. Ta/abo n.5.5. [oroeopy, Ta noromkeHa baHkoMm B nopsaky,
nepegbayeHomy LM [JOroBopom.




3asBa npo 3MiHY YMOB KopucTyBaHHS bBaHkiBcbkumn [Mocnyramu
yknagaetbca CTopoHamum Ao BignosigHol 3assu Npo HagaHHSa baHkiBCbKnx
Mocnyr.

3aaBa npo  MNOrogXeHHs  YMOB | AK pa3oM Tak i OKpeMO KOxHa 3asBa Mpo MOrogXeHHA YMOB HafaHHS

HagaHHA BaHkiBCbKOI Mocnyru | BaHkiBcbkoi MNocnyrn «PerynsapHi MNMnatexi» y BctaHoBNeHin baHkom cdopmi,

«PerynspHi NMnaTtexi» nogaHa KnieHtom B nopsgky, nepenbadeHomy umm [oroBopM, Ans uinewm
nigkntodeHHs baHkiBcbkoi MNocnyru, nepenbaveHoi n.5.3. uporo [Jorosopy,
abo 3miHK ymoB KopucTyBaHHsi baHkiBcbkoto Mocnyroto, nepegdayeHoto n.
5.3. uboro [lorosopy.

3aaBa nNpo YyMOBM HapaxyBaHHSl | sik pa3oM TaK i OKpEMO KOXHa 3asfBa Npo yMOBM HapaxyBaHHA NPOLIEHTIB Ha

npoueHTiB Ha 3anuwok KowrTiB

3annwok KowrtiB Ha [loTtoyHomy PaxyHky 3a [pynosoto [loporosoto
MpoueHTHOo CTaBkoto, 3asiBa NPO YMOBM HapaxyBaHHSA MPOLUEHTIB Ha
Bannwok KowrTis Ha lNoTouyHomy PaxyHky 3a [loporosoto [1poueHTHO
CTtaBkoto, 3asiBa Npo yMOBM HapaxyBaHHsSI NpoLueHTiB Ha 3anuwok KowTis
Ha lMotouyHomy PaxyHky 3a lNMnaBatodoto lNMpoueHTHoo CTtaBkoo Ta 3asBa
Npo yMOBW HapaxyBaHHSA npoLueHTiB Ha 3anuwok KowTie Ha MoToyHOMY
PaxyHky 3a ®@ikcoBaHoto [lpoueHTHowo CTaBkow, ckrageHa 3a
BCTaHoBneHow baHkom cdopmor Ta yknageHa CTopoHamum B NOPSAKY,
nepegbaveHomy nn. 5.4.2 uboro [oroBopy, skowo CTopoHamm
NnoroaxytTbCsl YMOBM HagaHHs baHkiBcbkoi Nocnyru, nepegbaveHoi n.5.4
uboro [Joroeopy.

3asiBa npo BiAMOBY BifA OTPUMaHHA
BaHkiBcbkux Mocnyr

AK pa3oM TaK i OKpeMo KoxHa 3asfBa Mpo BiAMOBY BiJ OTpMMaHHSA
BaHkiBcbkux [Nocnyr y BcTaHoBneHin baHkom dopmi, nogaHa KnieHTom
BaHky B nopsgky, nepeabaveHomy umm [loroBopom, Ans uinew BigMoBM Bif
OTpMMaHHs BCix BbaHkiBcbkux Nocnyr, Ta noromkeHa baHkom B nopsaky,
nepeabayeHomy LM [1oroBopom.

3asBa npo BigmoBYy Big BaHKiBCbKOI
Mocnyrun «PerynsipHi Mnatexi»

SIK pa3om TakK i okpeMo KoxHa 3asiBa npo BigMoBy Big baHkiBcbkoi [ocnyru
«PerynsapHi MNMnatexi», cknageHa 3a BcTaHoBneHow baHkom dopmoto Ta
nogaHa Knientom go baHky B nopsaky, nepeadaveHomy uum [JoroBopowm,
ona uinen npunuHeHHs oTpumaHHa  KnieHTom BaHkiBebkoi [Mocnyru,
nepeabaveHoi n.5.3. uboro [oroBopy, woAdo BignosigHoro [loTo4HOro
PaxyHky.

3asiBa npo BiAMOBY Bif HapaxyBaHHS
npoueHTiB Ha 3anuwok KowrTiB

SIK pa3oM TaK i OKpeMo KoxHa 3asBa npo BigMoBY Bia BaHkiBcbkoi Mocnyru
«HapaxyBaHHsa Ta cnnata npoueHTiB Ha 3anuwok KowTie Ha oToyHoMmy
PaxyHky», cknageHa 3a BcTaHoBneHow baHkoMm copmoto Ta nogaHa
KnieHtom oo BaHky B nopsigky, nepegbadeHomy nn. 5.4.2. ysoro Jorosopy,
AN uinem npunuHeHHs oTpuMaHHsa KnieHtom BaHkiBcbkoi [Mocnyry,
nepegbaveHoi n.5.4. uboro [orosBopy, LWOAO BignosigHoro [loTo4YHOro
PaxyHky.

KnienTt

topmanyHa ocoba-pesnaeHT (BKoYaouu ii BigokpemneHi nigpo3aginu (dini,
BiO4INEHHs, NpeacTaBHMLTBA TOLWO), SKi HE € CaMOCTIMHUMM OPUANYHUMUN
ocobamn); topugnyHa ocoba-Hepe3ngeHT (HepeangeHT-iHBecTop); odilinHe
NpeacTaBHMUTBO; NPEACTAaBHULITBO IOPUANYHOT 0COOU-HEPE3NAEHTA, SIKE HE
3aMMa€eTbCAa Ha TepUTOPIi YKpaiHM NigNPUEMHULbKOK OiANbHICTIO; NOCTiHE
npeacTaBHMLUTBO IOPUAMYHOT 0COOM-HEpe3naeHTa, Yepes sKe NOBHICTHO abo
YaCTKOBO 3AIMCHIOETLCS NIANPUEMHULbBKA LiSNbHICTb Hepe3ngeHTa B
YKpaiHi; dismyHa ocoba-nmianpuemMelp; Yy4acHUK, SIKAW YNOBHOBaXXEHWUN
NpeacTaBnsaTU iHTEpPecK IHWKX Yy4acHMKIB BMPOOHWYOi  Koonepauii,
CMiNbHOrO BUPOOHMLUTBO Ta iHWWX BWAIB CNINMbHOI  OisNbHOCTI, WO
3OINCHIOITBCA Ha nigcTaBi  OOroBopiB  (KOHTpakTiB) 0e3  yTBOPEHHS
topugnyHoi ocobu, wo yknana(e) 3 baHkom uen [orosip Ta/abo iHwWi
OOKYMEHTH.

HBY

HauioHanbHuIn 6aHK YkpaiHu.

OnepaudinHmnn [leHb

yactmHa baHkiBcbkoro [OHsa BaHky, npotarom skoi baHk npuimae Big
KNIEHTIB OOKYMEHTU Ha nepekas i OOKYMEHTW Ha BiOKNWKaHHA Ta, 3a
HasBHOCTI TEXHIYHOI MOXIMBOCTI, 34iNCHIOE iX 0OpoOKy, nepepady Ta
BUKOHaHHA. TpwuBanictb OnepauinHoro [HA BcTaHOBMOETbCSA BaHkom
CaMOCTIMHO Y BIAnNoBigHOCTI A0 3akoHO4aBCTBa Ta 3aKpIMmOETbCHa Y
BHYTPIiWHIX JokymeHTax bBaHky. KnieHT 3000B’si3aHWMiA  CaMOCTIiHO
o3HarnomnoBaTuca 3 iHpopmadieto wonao Tpusanocti OnepauiiHoro [Hsa B
3aranbHOZOCTYMHUX ANs KMieHTiB Micuax B yctaHoBax bBaHky abo Ha
OdviuiiHomy CanTi BaHky.

OnepauinHun Yac

yactTuHa OnepauiiHoro [Ha BaHky, npoTtarom skoi baHk npuiimae Big
KNiEHTIB pO3paxyHKOBI OKYMEHTH, LLIO MatoTb OyTn o6pobrieHi, nepeaaHi Ta
BWKOHaHi BaHkoM npoTarom uboro camoro baHkiBcbkoro [Hs. TpuBanicTb
OnepauiiHoro Yacy BcTaHoBneTbcss baHkom y BignoBigHOCTi 8o




3akoHO4aBCTBa CaMOCTIMHO Ta 3a3Ha4yaeTbCA B MOro  BHYTPILLHIX
JokymeHTax. KnieHT 3060B’d3aHM CaMOCTIMHO O3HaWomnioBaTuca 3
iHdbopmauieto woao Tpueanocti OnepadinHoro Yacy B 3aranbHO4OCTYMHMX
Ons KnieHTiB Micuax B yctaHoBax baHky abo Ha OdiuitHomy CanTi baHky.
Mpn ubOMy, HanepedoaHi CBATKOBMX i HeEpoboYMxX OHIB, SIKi BU3HAYEHI
3akoHogaBcTBOM, OnepauinHnin Yac baHky WOAO0 NpUIMMaHHA NnaTexiB y
HauioHanbHin BantoTi B CucteMi KnieHT-lHTepHeT-baHkiHr "OTP Online"
MOXe OyTu ckopo4yeHun, npo wo baHk gopaTkoBo iHGopmye KnieHTa
3acobamn Cnctemun KnieHt-IHTepHeT-BaHkiHr "OTP Online" ta/abo wnsaxom
po3MmilleHHs iHopMaLii B 3aranbHOLOCTYMHUX AN KMAIEHTIB MicUAX B
ycTaHoBax baHky.

OdivinHnnm Cant BaHky www.otpbank.com.ua

MoTtouyHnm PaxyHok NMOTOYHWUIA paxyHOK, Skui BbaHk BigkpmBae KnieHTy Ha nigctasi LbOro
Horosopy, 3asasu npo BigkpuTtTa NoTouHoro PaxyHky Ta 3akoHOO4aBCTBa, B
TOMY YUCNi paxyHKM 3a cneuianbHUMU pexumMamMu BUKOPUCTAHHSA, LLO
BiOKpMBalOTLCA Yy BUNaakax, nepeabaveHmx 3akoHamu YkpaiHu abo aktamu
KabiHeTy MiHicTpiB YKpaiHu, NOTOYHI paxyHKn Tuny «H», Wo BiAKpMBaOTHCS
B HauioOHanbHiN BantoTi oilinHUM NpeacTaBHULTBaM i NpeACcTaBHULTBAM
IOPUONYHMX OCIO-HEepe3nadeHTIB, ski He 3alMmatoTbCsl MiANPUEMHULBKOI
DiANbHICTIO Ha TepuTopil YKpaiHW, NOTOYHI paxyHkn Tuny «[l», wWwo
BiOKPMBAOTLCS B HaUiOHamNbHIA BanioTi MNOCTIMHMM nNpeacTaBHULTBAM,
iHBECTMLIiMHI paxyHKW, WO BigkpusaloTbcsa baHkom HepesungeHTam-
iHBeCTOpaMm Ansl 3AINCHEHHS IHBECTULINHOI OisnbHOCTI B YKpaiHi, a Takox
0N NOBEPHEHHS iHO3eMHOT IHBECTULIT Ta NpUBYTKIB, 4OXOAIB, IHLUMX KOLUTIB,
ogepXXaHuM iHO3eMHUM iHBECTOPOM Bif iIHBECTULINHOI AiANbHOCTI B YKPaiHi.
TepmiH «[MoToYHUI PaxyHOK» BKItOYa€e TakoX NOTOYHI paxyHkm KnieHTa, Lo
6ynu Bigkputi Knientom y BaHky Ao yknageHHs CTtopoHamu 3asBu npo
HagaHHs baHkiBcbkux [locnyr Ta 3a3HadeHi y 3asiBi Npo HagaHHS
BaHkiBcbknx lMocnyr/3asBi npo 3MiHYy YMOB KOpPUCTYBaHHS BaHKiBCbKMMMU

[Nocnyramu.
Cuctema KnieHT-IHTepHeT-BaHKiHr eneKTpoHHa OaHKiBCbka CUCTEMA, siKa CKNagaeTbCs i3 CYKYMHOCTI
«OTP Online» nporpaMHo-anapaTHUX 3acobiB Ta opraHisauilHMx 3axopiB, 4ki, 3a

norogxeHHam KnieHta Ta baHky, 3abe3nevytoTb CTBOPEHHS!, 30epiraHHs,
nepegavy enekTpoHHUX JOKYMEHTIB Ha BUKOHAHHS Lboro [Jorosopy.

CraHpapTtHi Tapndu BaHky Tapudn Ha OaHKiBCbki nocnyrm AN KOPMOPaTUMBHUX KITIEHTIB, SAKi
BM3Ha4aloTb po3Mip nnatu 3a baHkiscbki [Nocnyru, aki HagatoTbes baHkom
Knienty. CtangapTHi Tapudwm BbaHky poswmiweHi Ha OdiuinHomy Canri

BaHky.
CtopoHu/CtopoHa Knient Ta/abo baHk.
Tapucpu BaHky CranpapTHi Tapudm Banky Ta TapudHi MNakeTw.

Tapudwm BaHky € HeBig'emHo YacTuHo [orosopy.

TapudoHum MakeT cucTema KomiciiHux BuHaropod baHky 3a Bci abo 4acTuHy BaHKiBCbkMX
Mocnyr, aki HapawTbca BbaHkoM KnieHTy 3rigHo 3 uum [JorosBopowm, Lo
nponoHye baHk B 3anexHocTi Big noTpeb KnieHTa.

TapudpHuin TMakeT norogxyetbcsd KnieHTom Ta baHkoM B nopsgky,
nepenbaveHomy nn. 2.3.3. yboro [Jorosopy.

TepmiHu, w0 sukopucmosyromscs 8 Ubomy []Jo2o8opi 3 8eIUKOI limepu, € BUSHa4YeHUMU mepMiHamu i Maroms 00HaKo8i
3HayYeHHs, K y 3asei, mak i 8 ybomy [Jo2o8opi, ma MOXymb 8UKOPUCMOBY8amMUCh, sIK 8 OOHUHI, makK | 8 MHOXUHI.

B mekcmi yboeo [Jo2ogopy, SKULO iHWeE He euMazaembCsi KOHMEKCMOM, 3a20/108KU po30inie emiuleHo nuwe ons
3pyYHOCMI Ma 80HU XOOHUM YUHOM He 8r1/1U8alomb Ha MilyMadyeHHs Ub0oe2o [Jo2o8opy; exumi criosa Marome 00HaKoee
3HaYeHHs K 8 OOHUHI, makK i 8 MHOXUHI; rocurniaHHsi Ha o0amok, po30in, AornoeHeHHs1 abo ryHKM € rocusiaHHsIM Ha
gidrnoegidHul doGamok, po3din, donosHeHHs1 abo nyHkm [Jo2oeopy; nocunaHHs Ha CmopoHy abo 6ydb-sKy iHWY ocoby
8KJ/IIOYaE Makox Ii npasoHacmyrnHukige, 003805I€HUX UecCiOHapiie i rnpasoHabyeayig; nocusiaHHs Ha mpemio 0coby
ekoyae bydb-siKy(ux) ocoby(ib), 8 momy 4ucni 6yOb-siKy ¢hizudyHy 0coby ma/abo topududHy ocoby, ska(i) He €
CmopoHoro(amu).

2. 3ATAJIbHI MOJIOXEHHA.

2.1. BignosigHo oo ymos Lboro [loroBopy Ta 3asBu npo HagaHHa baHkiBcbkux MNocnyr Ta/abo 3asBu Npo 3miHYy yMOB
KopucTyBaHHSA bBaHkiBcbkumu [Nocnyrammn Ta/abo 3asBu MNpo noromkeHHs YMOB HajaHHs bBadkiscbkoi [Mocnyru
«PerynsapHi MNnaTtexi» Ta/abo 3asBM Npo ymoBM HapaxyBaHHs npoueHTiB Ha 3anuuwok KowrTiB, baHk Hagae KnieHTy
BignoBigHy baHkiBcbky [Mocnyry, a KnieHT npuiimae BaHkiBcbky [Mocnyry Ta 3000B’SI3yeTbCSl HANEXHUM YMHOM
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BMKOHYBaTWN 3000B’A3aHHS, LLIO BCTaHOBMEHI B Lbomy [JoroBopi BigHOCHO Takoi baHkiBcbkoi [Mocnyru, B TomMy 4uncni
CBOEYaCHO Ta B MOBHOMY 06Cs3i 34iMcHIOBaTH onnaTty 3a oTpuMaHi baHkisckki [Nocnyru.

Kinbkictb BaHkiBcbkux Mocnyr, Wwo HagawTbes 3a uuM [LoroBopom, HeobmexeHa.

Akictb baHkiBcbkoi Nocnyru Bignoeiaae ctaHgaptam baHky Ta 3akoHoaaBCTBY.

Mepenik baHkiBcbkmx MMocnyr, Wo MOXyTb HagasaTucs 3a LM [JoroBopoM, BU3HAYEHUI po3ainom 5 uboro [Jorosopy.
Mepenik baHkiBcbkux Mocnyr moxe 6yTn 3MiHEHO/QONOBHEHO BaHKOM LUNISIXOM BHECEHHS 3MiH Ta/abo JOMOBHEHb A0
uboro [loroBopy B Nopsaky, nepegdavyeHomy uum [JoroBopom.

KoHkpeTHun Bug baHkiBcbkux Mocnyr, wo HagaBsatumyTbes KnieHTy baHkom 3a umm [JoroBopom, 3a3HavaeTbes y 3asBi
npo HagaHHs baHkiBcbkux Mocnyr Ta/abo 3asasi Npo 3amMiHy yMOB KopucTyBaHHS BaHkiBcbkumu Mocnyramm ta/abo 3assi
nNpo NOrofaXxeHHs1 yMoB HagaHHsa Bbankicbkoi Mocnyru «PerynapHi MNMnatexi» Ta/abo 3asBi Npo ymMOBM HapaxyBaHHSA
npoueHTiB Ha 3anuwok KowTis.

Llen JoroBip MiCTUTb enemMeHTH pi3HUX NPaBOBIAHOCUH Ta € 3MiLLaHUM AOrOBOPOM B PO3yMiHHI cTaTTi 628 LiusinsHoro
Kogekcy YKpaiHu, Takox Len [orosip € 4OroBopoM NpueaHaHHs B po3yMiHHI cTaTTi 634 LiMBinbHOro kogekcy YkpaiHu.

2.2. NMpuegHanHa KnieHTa go uboro [1oroBopy 34iMCHIOETHCS WASAXOM NignucaHHsa HUM 3asBu Npo HagaHHs baHKiBCbKnx
Mocnyr Ta il noromxeHHa baHkom B nopsiaky, nepegbadeHomy n. 2.6. uboro [Jorosopy.

2.3. baHk 3gincHioe HagaHHA BaHkiBcbkux Nocnyr 3a nnaty, Wwo Mae cnnadysaTtucs KnieHtom baHky B nopsigky Ta Ha
ymoBax, nepeabaveHunx umm [loroBopom, Ta 3rigHo Tapudis baHky.

2.3.1. Axwo iHwe He 6yaoe noromxkeHo CTopoHamu B nopsaky, nepepbadeHomy nn.2.3.3. uyboro [orosopy, KnieHT
3pivicHioe onnaTty 3a HagaHi baHkom BaHkiBcbki [Mocnyru 3a unm [JoroBopom y po3amipax, nepeabayeHmx CtaHgapTHUMK
Tapudamn BaHky, wo poamiwytoTecs Ha OdiginHomy CanTi BaHky.

Okpim nocnyr baHky KnieHT 34iicHioe onnaTy Takox 3a TeNeKoMyHikaLiniHi, TenerpadHi, Kyp’epcbki Ta NOWTOBI BUTPATMW.
Taki BuTpaTh cnnadvyrotbecst KnieHToM 3 ypaxyBaHHSIM NogaTky Ha AoAdaHy BapTiCTb.

Cnnarta koMicii 3a HagaHi baHkom nocnyru/3aincHeHi onepadii B HalioHanbHii BantoTi 3gicH0eTbCst KNiEHTOM B rPUBHI.
Cnnarta koMmicii 3a HagaHi baHkom nocnyru/3aincHeHri onepaldii B iHO3eMHiIn BantoTi cnnavyoTbest KnieHToM B eKBiBaneHTi
B rpuBHi 3a Kypcom HBY ctaHom Ha gaTty cnnaTtu BignoBigHOT KOMICIT.

2.3.2. CTOpOHU MOXYTb NOroanTK B NOpsaaky, nepegbadeHomy nn.2.3.3. uboro [loroeBopy, Lo onnaTa 3a Bci abo YacTuHy
BaHkiBcbkux Mocnyr, Wo HagaTbes 3a LM [JoroBopom, MOXe 34iMCHI0BaTUCA y po3mipax, nepegbaveHnx BignosigHNm
TapudHum MNakeTom.

Mpu ubomy, po3mip nnatu 3a baHkiBcbki Nocnyru, Wo He BM3HayeHi norogkeHnm CtopoHamu TapudHum NakeTom,
BMU3HayaeTbes 3rigHo CtaHaapTHux Tapudie BaHky, poamieHnx Ha OdiuinHomy Cawnti BaHky.

2.3.3. MorogxeHHa CTopoHamy 3acTocyBaHHsl BignosigHoro TapudpHoro lMakeTy ans onnatu KnieHTom Bcix abo
yacTuHu baHkiBcbkux Mocnyr 3a unm JoroBopoMm, Moxe 34iNCHIOBaTUCS  LUNAXOM:

- nignucaHHsa YNoBHOBaXeHUMW npeacTtaBHUKamu CTOpiH BIiAMOBIAHOrO [OMNOBHEHHA [0 3asBW MpPo HagaHHS
BaHkiBcbkmx Mocnyr abo BignosigHoro TapudHoro MakeTy y nucbMoBin dopmi; abo

- NignMcaHHsa BiANoOBIAHOrO JOMOBHEHHSA 00 3asBu Npo HagaHHA BadkiBcbkux MNocnyr abo BignosigHoro TapudHoro
MakeTy B enekTpoOHHIN opmi wnaxom HaknageHHs CtopoHamu EnektpoHHoro Liudposoro lMignucy (Sk uen TepmiH
BM3Ha4eHo B n.5.2. uboro [lorosopy).

Akwo iHwe He nepepbaveHo noromkeHum CTopoHamy B nopsgky, nepegbadeHoMmy uum nignyHkTom [oroBopy,
TapudHum NMakeTom, Taknin TapudHuin MakeT 3acTocoByloTbCA A0 BCiX [ToTovHMX PaxyHkis KnieHTa, BiokpuTux B BaHky.

2.3.4. 3miHa po3mipiB nnaTtu 3a Bci abo vyactuHy baHkiBcbkux lMocnyr, ski HagatoTecs baHkom KnieHTy 3rigHO 3 umm
HorosBopom, B pamkax BignosigHoro TapudHoro lMakeTy Ta/abo 3miHa TapudHoro lNakeTy, wWo O6yny NOromkeHi
CTtopoHamu, 34iNCHI0ETLCS B MOpSAKY, nepegbaveHomy nn.2.3.3 uboro Ooroeopy. Mpu uboMy, 3a3Ha4YEHUN y LIbOMY
NigNyHKTI NOPSIAOK 3MiHK Po3MipiB NnaTu 3a Bci abo YacTuHy baHkiBcbkux Mocnyr, ski HagatoTeca bankom KnieHTy 3rigHo
3 yum [oroBopoM, B pamkax BignosigHoro TapudHoro MakeTy Ta/abo 3miHa TapudHoro MakeTy XOOHUM YMHOM He
obmexye npaBo baHky 3amiHtoBaTn Tapudu BaHky (B Tomy umncni TapudHi MakeTn) B 0QHOCTOPOHHLOMY MOPSOKY AK
nepenbaveHo n.4.3. uboro [oroeopy.

2.4. Ang otpumanHsa KnieHtom BaHkiBebkoi MNocnyrn KnieHT nogae ao baxky nucemoBy 3asBy Npo HagaHHA BaHKiBCbKMX
Mocnyr, nignnucaHy ynoBHOBaxeHnMn ocobamm KnieHta Ta ckpinneHy nevaTkoto KnieHTta (3a HasBHOCTI).

Ons otpumaHHs baHkiBcbkux Nocnyr moxe odopmnioBaTncs ogHa 3asBa npo HagaHHsa baHkiBcbkmx Mocnyr Wwoao Beix
MoTouHmnx PaxyHkiB abo okpemi 3asBu npo HagaHHs BbaHkiBcbkux [Nocnyr wopo ogHoro abo Aekinbkox MoTovHMX
PaxyHkiB.

2.5. ins 3MiHM YyMOB KOpUCTyBaHHS okpeMoto(-umun) BaHkiBcbkoto (-umu) Mocnyroto (-amu) Ta/abo 3MiHW (JOMNOBHEHHS)
nepeniky MoTouHux PaxyHkiB LWoao gkux HagaTbes baHkiBebki MNocnyru 3rigHo i3 BignoBigHo 3asBot0 Npo HaJaHHS
Bankiscbkux Mocnyr, KnieHT nogae go baHky BignosigHy nucbmoBy 3asBy Npo 3MiHY YMOB KOPUCTYBaHHSA BaHKiBCbKMMM
Mocnyramu, nignucaHy ynosHoBaxeHMMn ocobamu KnieHTa Ta ckpinneHy neyatkoto KnieHTa (3a HasBHOCTI).

Y BMNagKy HeogHOpPas3oBOi 3MiHU YMOB KOPWUCTYBaHHsSI okpeMoto(-umun) BaHkiBebkoto (-mmun) Mocnyroto (-amu) Ta/abo
Bcima baHkiBcbknumu lNMocnyramu, BaHkiBebki MMocnyrn 3a yum [oroBopom wofo BignoBigHUX [MoTouHmx PaxyHkis




HaJalTbCs 3 ypaxyBaHHAM OCTaHHbOI yknageHoi CtopoHamu 3asBu npo 3MiHY YMOB KOpUCTyBaHHS BaHkiBCbKuUMU
Mocnyramu.

2.6. lMicna oTpumaHHa BbaHkom 3asBM npo HagaHHsa BbaHkiBcbkux [locnyr/3asBu nNpo 3miHY YMOB KOPUCTYBaHHS
BaHkiBcbknmn [Mocnyramu, baHk posrnsgae il Ta moxe abo noroguTu Taky 3asiBy Npo HagaHHs BbaHkiBCbkux
Mocnyr/3aaBy npo 3MiHy ymMOB KOpucTyBaHHS baHkiBCcbkumu Mocnyramm abo, sikwo baHk He NorogKyeTbCca 3 yMOBaMMu,
BUKNnageHumn y 3asiBi npo HapaHHa baHkiBcbkux [Mocnyr/3asiBi Npo 3MiHY YMOB KOpPUCTYBaHHS BaHKiBCbKUMM
Mocnyramun, He MpuRHATU Taky 3asBy Npo HagaHHa baHkiBcbkux [Mocnyr/3asiBy Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBcbknmu Nocnyrammu 4o BUKOHAHHS.

3a obcraBuHu, Wwo baHk norogxkyetbes Hagatn KnieHty baHkiBebky Nocnyry BignosigHo Ao HagaHoi KnieHTom 3assu
npo HagaHHs BbaHkiBcbkux [Mocnyr/3assu Npo 3MiHY yMOB KOpUCTyBaHHSA BaHkiBCcbkuMu locryramu, NOrogkeHHs
Bankom 3asBu npo HagaHHSA BadkiBcbkux lMocnyr/3aseu Npo 3miHYy yMOB KOpuCTyBaHHS BaHkiBCbkumu Mocnyramu
30JIMCHIOETLCS WNAXOM T NiANUCaHHS YNOBHOBaXeHMMU ocobamu BbaHky Ta ckpinneHHs Bigbutkom nedvaTkm baHky. Y
BUNagky norogkeHHa bankom 3asBu npo HagaHHa BawkiBcbkux [lMocnyrn/3assu npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBcbknmn MNMocnyramu baHk Hanpaensie/nepegae KnieHTy opwuriHan ogHOro npuMipHvMKa NorompkeHol 3assu npo
HagaHHs baHkiBcbkmx MNocnyr/3assm Npo 3MiHy yMOB KOpUCTYBaHHSA BaHkiBcbknmu Mocnyramum.

IOns yHWKHEHHs1 cyMHiBiB, CTOPOHM MOromxywTbes, WO baHk BMKOHYye KOXHY 3asiBy Npo HagaHHs baHkiBCbkux
Mocnyr/3asBy Npo 3MiHYy YMOB KOpUCTYBaHHSA BaHkiBCcbkMMuM Mocnyramm BUKMOYHO Y BUNAAKY i noromxeHHs baHkom
WNSXoM nignuMcaHHs Takoi 3asiBu npo HagaHHs badkiBebkux [Mocnyr/3asiBu Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBcbknmm Mocnyramum ynoBHoBaxxeHMMM ocobamm baHky Ta ckpinneHHs BiabuTkom neyartku baHky.

2.7. Knient HabyBae npaBa Ha oTpumaHHs baHkiBcbkoi lMocnyru 3rigHo nogaHoi HUM Ta norogxkeHoi baHkom 3asiBu npo
HagaHHA BaHkiBcbkux [locnyr/3asBu nNpo 3miHYy ymMOB KOpuCTyBaHHS bBaHkiBCbkvmy [locnyramu micns HacTaHHS
ob6cTaBuH, nepegbayeHmx umm [JoroBopom, SKLWO iHwe He Byae nncbMoBo norogxeHe CTopoHamu.

2.8. B3aemHi npaBa i 060B’A3kn baHky Ta KnieHTa 3a uum [JoroBOpOM BUHUKAKOTL 3 MOMEHTY nignncaHHss CTopoHamu
3asBu nNpo HagaHHsa baHkiBcbkux Mocnyr.

2.9. KoxxHa 3asiBa npo HagaHHs baHkiBcbkux Mocnyr, 3asiBa npo 3MiHy yMOB KOpUCTyBaHHS baHkiBcbkumu MNocnyramm
Ta 3asBa npo BigMoBY Big oTpumaHHs baHkiBcbkux Mocnyr nignucyeteca CTopoHamu y 2 (ABOX) NPUMIPHMKaX, KOXEH 3
SKMX € OpuriHamom; Mo OOHOMY MNPUMIPHUKY Ans koxHoi CTopoHu. IHWi 3asBu MOXyTb yknagatucs y dopmi,
nepenbaveHin BignoBigHNM NyHKTOM Lboro [lorosopy.

Byab-siki  NigYMCTKM, OOMWCKM, 3aKkpecrneHi CrnoBa YW iHWi BunpaBneHHA Ha 3asBi, OKpPiM BYMHEHHS nignucis
yNnoBHOBaXXeHuMun ocobamu BignosigHoi CTOPOHW, MaloTb CUIY nuLe y pasi, AKWOo BOHW Bynu 3acTepexeHi nignucamm
ynoBHOBaxeHux ocié CTopiH Ta Bigbutkamu neyatok (y Bunagky HassHoCTi) CTopiH. Mpu uboOMy BUNPaBREHHS NOBUHHI
OyTn 3pobneHi TakMM YnHOM, W6 MOXHa Oyno npounTaTu 9K BUNpaBrieHe, Tak i NMOMWMKOBO HamucaHe, a MoTiM
BUNPaBIieHe YN BUKPECTIEHE.

2.10. MoBoto BuknageHHs [orosopy Ta 3asB € ykpaiHCbKa Ta aHrmnincbka MoBW. Y Bunagky byab-skux posbikHocTewn
MK YKpaiHCbKMM Ta aHrnincbKMM TekcTamu Lboro [loroBopy, TEKCT YKpaiHCbKOK MOBOK MaTuMe rnepeBsary.
AbpeBiaTypu, norotunu, KomepuiiiHi (pipMOBi) HalWMeHyBaHHsi, TOProBi Mapku, fiTepHi Koaw, opwuriHanbHi Ha3BMW,
3aranbHONPUAHATI CKOPOYEHHS TOLLO MOXYTb BXMBATUCS iIHO3EMHOIO MOBOIO (MOBOIO OpuriHany).

2.11. Wnaxom nignucaHHa 3asiBu npo HagaHHA BaHkiBcbkmx MNocnyr KnieHT 6e33acTtepexHo niaTBepaxye, wo KnieHt
O3HanomuBcs 3 NoBHMM TekcTtom [orosopy Ta Tapudis baHky, NOBHICTIO 3po3yMiB iX 3MICT Ta MOrogXyeTbCs 3 iX
ymMoBamu, 3060B’A3YETbCA iX HANEXHO Ta HEYXUINbHO BUKOHYBATKM, a TaKOX CTBEPAXKYE, IO He no3basnsdeToca 6yapb-
SKMX Npa., AKi Mae 3BM4anHo, a [1oroeip He MICTUTb YMOB, SiKi € ANSt HBOTO OBTSHKNMBUMU Y ByOb-AKOMY CEHCI.

2.12. WnaxoMm nignucaHHa 3asiBu npo HagaHHa bBaHkiBcbkux MMocnyr CTOPOHW NiATBEPOXKYHOTb, WO YKNaAeHHs
Horosopy Bignosifae BinbHOMY BonesusiBrieHHO CTOpPiH, oaHa 3 CTOpiH He 3HaxoguTbCA Nid BNMUBOM TSHKKUX
06CTaBWH, HE MOMUITAETLCS CTOCOBHO 0OCTaBMH, LLIO MatoTb CYTTEBE 3HAYeHHs (Npupoaa Jorosopy, npaBa Ta 060B’'s13kM
CropiH, iHWwi ymosu [Jorosopy), Ta ymoBu [JoroBopy € B3aeMOBUTAHMMY NS KOXKHOI i3 CTopiH. KnieHT npuimae Ha cebe
pY3MK BUKOHaHHSA yMOB [JoroBopy npw iCTOTHIN 3MiHi 06CTaBuH, SkMMu KepyBanucb CTOpoHM Npy yknagaHHi Jorosopy.

2.13. Wnsxom nignucanHsa 3aasu KnieHT nigTBepaxye, Wo BiH 0cobnCTO OTpMMaB CBIill NPUMIPHUK 3asBu.
2.14. Lewn Jorosip, yknageHi CtopoHamn 3asieu Ta Tapudun baHky CTaHOBNATb €OUHWIA OOKYMEHT.

2.15. 3a obcTaBuHM, WO Oyab-ske NONOXeHHs [JoroBopy CTaHe HediiCHUM 3a Oyab-siKUX MPUYUH, Lie HE BMMBAE Ha
[IMCHICTb BCIX iHWKX NonoxeHb [lorosBopy.

3. BATAJIbHI NMPABA, OBOB’A3KN TA BIANOBIAAJNIBHICTb CTOPIH.

Y ubomy po3dini micmsambcs 3a2asbHi MONIOXeHHS, W0 eu3Hadyarme ripasa, 0608’sa3ku ma eidnogidansHicms CmopiH
3a yum [Joezosopom. binbuw demarsibHi MOI0XKEHHS MICmsMbCS 8 crieyianbHux po3dinax ub020 [Jozosopy, wo
peaynrmb nopssdok ma ymosu HalaHHS1 okpemoi baHkiecbkoi Nocnyau.




3.1.MPABA KNIEHTA:

3.1.1. OTpumyBaTtu Ta kopuctyBaTucs baHkiBCbkMMuM Mocnyramm BUKMOYHO B MOPSAKY Ta Ha YMOBAXx, BU3HAYeHMX B
ubomy [oroBopi, 3asiBi npo HagaHHA BaHkiBcbkux [Nocnyr, 3asBi Npo 3MiHYy yMOB KOpPMUCTyBaHHS BaHKIiBCbkUMU
Mocnyramu, 3asBi npo noromkeHHA ymoB HadaHHA BaHkiBcbkoi Mocnyrn «PeryndapHi MNnatexi» Ta 3aasi npo ymoBu
HapaxyBaHHsI NpoLeHTiB Ha 3anuwok KowwTis.

3.1.2. BigmoBuTUCS Big oTpMMaHHs Byab-sKkoi Ta/abo Bcix baHkiBcbkux Mocnyr abo 4oCTPOKOBO po3ipBaTu Len [orosip
B NopsiaKy, nepegbaveHomy uum [JoroBopom.

3.1.3. IHwi npaBa, nepeabayeHi unm [Jorosopom Ta 3akOHO4ABCTBOM.

3.2. OBOB’A3KU KNIEHTA:

3.2.1. HeyxunbHOo AoTpumyBatuCb BCix nonoxeHb [orosopy, yknageHux CtopoHamu 3asB, Tapudis baHky Ta
3akoHogaBcTBa.

3.2.2. CBoeyvacHo Ta B NnoBHOMY 06csA3i 34icHIoBaTH onnaTy 3a oTpuMaHi baHkiBcbki [locnyru BignoBigHo Ao Aito4mx Ha
MOMEHT 34iiCHEHHS BignoBigHUX onepadin Tapudis baHky. Y 6yab-akuii yac 3abesnedyBaTy HasiBHICTb Ha [oTo4YHOMY
PaxyHky KowTiB y 06cAa3i, A0CTaTHbOMY ANns 34iMcCHEHHS BaHkOM CBOiX MOBHOBaXKeHb, NepenbadeHnx MnyHKTOM 6.1.
[oroBopy.

3.2.3. lMpoTarom cTpoky Aii uboro [1oroBopy camocCTiiHO BiACNIAKOBYBATM Ta 3HAMOMMUTUCH 3 iHGopmauieto (y 3anax
ob6cnyroByBaHHs KnieHTiB, Ha OdiuinHomy Cawnti baHky abo 3a TenedgoHoM [osigkoBoro LieHTpy baHky) Logo 3miHu
Oyab-skmMx ymoB Lboro [JoroBopy ta/abo Tapudis baHky.

3.2.4. Bigwkogysatu/cnnatutu baHky B noBHOMy 06cs3i 6yab-ski Ta BCi:

- 36uTkM | BUTpaTK, Aki Oyno 3aBgaHo abo ski 6ynm noHeceHi baHkom BHacnigok HenpaBOMipHMX ab0 HEKOMMNETEHTHMX
Ain Knienta ta/abo ynosHoBaxeHux ocib KnieHta Ta/abo nopyweHHsa KnieHTom ymoB uboro [Jorosopy, B TOMy Yuchi,
ane He obmexytounce, BigwkogysaTu baHky cnnaveHi wrpadw, HaknageHi HBY abo 6yab-aKMM iHLWUM YNOBHOBaXXEHUM
[ep>XaBHMM OpraHom;

- BUTpaTy (He3anexHo Big ix po3Mipy), noHeceHi baHkom nig yac Ta/abo y 3B’A3Ky i3 3aX1CTOM CBOiX Npas 3a [JoroBopom
Ta/abo peanisauieto cBOiX npaB kpeguTopa 3a [doroBopom Ta/abo MNoOB’si3aHi 3i MPMMYCOBUM BWMKOHAHHSAM LibOro
[oroBopy, 30kpema, ane He BUWKIIOYHO: OyAb-siki BUTpaTW, MOB’si3aHi i3 CTArHEHHAM 3aboproBaHOCTi B CyAOBOMY
nopsiaKy, NPMMYCOBUM BMKOHAHHSIM pilleHb cyaiB, Oyab-ski BUTpaTW, NOB’A3aHi i3 3anyvyeHHsIM BaHkom ouiHtoBauiB,
HoTapiyciB, AepXaBHUX Ta/abo NpuMBaTHUX BWKOHABLUIB, OyOb-SIKMX TpeTiX Ocib, ki TMM 4YM  iHWWUM YUHOM
pornomararTb/HagatoTb nocnyrn baHky, cnpsiMoBaHi Ha 3agoBorieHH BaHkom cBoix BuMMor/peanisadito abo 3axucT
BaHkom cBOIX NpaB (FOPWMAWYHI KOMNaHil, afBOKaTW, KONEKTOPCbKi KOMNaHii, areHTCTBa HEPYXOMOCTi TOLLO).

3.2.5. BukoHyBaTh BuMOrM 3akoHOOABCTBA, AOTPUMYBATMCA MPUMHUMMIB OpraHidauii roTiBkoBux Ta 6e3roTiBkoBMX
po3paxyHkiB, iX (popm, cTaHAAPTIB JOKYMEHTIB i AOKYMEHTOO0OBiry, Lo BUKOPUCTOBYIOTbCA BaHKOM nig Yyac BMKOHaHHS
ymoB uboro [lorosopy.

3.2.6. Ha nepwy Bumory baHky HagaBatu baHky Byab-sky iHbopmauito, wo ctocyeTbes baHkiBebkoi MNocnyrm Ta/abo
HoroBopy Ta iHWY HeobXxigHy iHdopmauito, WO Moxe Bumaratucsa baHkom 3rigHo Bumor 3akoHopgaBcTBa Ta/abo
BHYTPILUHIX OOKYMeHTIB BaHKy, 30kpema, ane He BUKMOYHO, JOKYMEHTW Ta/abo BigomocTi, HeobXxigHi Ansa 34iCHEHHS
Bankom npouenyp ineHTUdikauii KnieHta Ta/abo ynoBHoBaxkeHux ocib KnieHta Ta/abo Burogoopepxyeadis, Ta/abo
ocib, SKi 3giMCHI0ITL KOHTPOIb KnieHTa, B TOMY YiCni YTOYHEHHS iHdopMaLii Wwoao igeHTudikadii, ouiHK1 diHaHCOBOro
ctaHy KnieHta Ta/abo hiHaHCOBOro MOHITOPMHIY MOro onepauii B npoueci obcnyroByBaHHSA. IHdopmauis Ta/abo
OOKYMEHTU MatoTb OyTu HagaHi oo baHky npoTtarom 5 (M°ATn) KaneHgapHWX OHIB 3 AaTU HANpPaBNEHHS MMCbMOBOT BUMOTM
BaHky.

3.2.7. Hapgasatn bBaHky Ha 1ioro BMMOry BCi NOB’si3aHi i3 LM [JOroBopom iHOpMaLito/AOKyMEHTH, WO MOXYTb ByTn
HeoOXigHVMK Ans TOro, Wob HaneXxHWM YMHOM CTBOPMTU Ta MiATPMMYBaTW YMHHICTL [loroBopy Ta/abo HagaHHs AKol
(skmx) BUMaraeTbcst 3aKOHO4ABCTBOM, BHYTPILLHIMY AOKymMeHTamu baHky Ta/abo ymosamn [Jorosopy.

3.2.8. HapaBatn baHKy OOKyMeHTW, HeOOXigHi ANs HamexHoro 3AincHeHHA BbaHkom CBOIX MOBHOBaXEHb Y cdepi
BarlOTHOrO KOHTPOIO, @ TakoX Yy cdepi 3anobiraHHsa Ta npoTuaii neranisauii (BigMMBaHHIO) OOXOAIB, OoOepXaHux
3MTOYMHHUM LINAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (biHaHCYBaHHIO PO3MOBCIOAKEHHS 36POi MACOBOro 3HULLEHHS, L0
BM3HayeHi 3aKOHO4ABCTBOM Ta BHYTPILUHIMK JOKYMeHTaMu baHky.

3.2.9. Ha Bumory BaHky HagaBatu go BaHky ctatucTuyHy Ta iHWy iHdopmaLuito, Wwo HeobxigHa BaHky ons HagaHHA
Oyab-akux 3BiTiB 4o HBY abo Ao Oyab-skux iHWWMX OpraHi..

3.2.10. HeranHo, sk Tinbkn KnieHTy cTaHe BigoMo npo nosBy / HacTaHHs Byab-akoi(ro) iHpopmauii / nogii / dakTy, wo
MOXe BNIMHYTK Ha BUKOHaHHSA KnieHTom Boprosux 3060B’si3aHb, Ta/abo Moxe mMaTu HacnigkoM HacTaHHs Bunapgky
HeBukoHaHHs YMoB [JoroBopy, nosigoMutn baHk B nucbMOBOMY BUMMsSiAi Npo Taky(un) iHpopmauito / nogito / dakt
npoTarom 2 (aBox) baHkiBCbkMx [HIB 3 AaTK iX HACTaHHS.

3.2.11. IHwi 0boB’a3kn, nepenbdadeHi uum [JoroBopom T1a 3aKOHOLABCTBOM.

3.3. MPABA BAHKY:

3.3.1. BHocuTn 3MiHM Ta gonoBHeHHst o Jorosopy Ta Tapudis baHky y nopsagky Ta cnocib, wo BmM3HayeHi po3ginom 4
uboro florosopy.

3.3.2. Ha BnacHui poscya ta 6e3 NnosicCHeHHs1 Byab-AKMX NPUYMH Takoi AiT (Ai) BIAMOBUTU B NOTOAXEHHI/HE NPUNHATU
o BMKOHaHHS Oyab-aKy 3asBy npo HafaHHs BaHkiBCbKnx Mocnyr
Ta/abo 3asBy npo 3MiHy yMOB KopucTyBaHHA baHkiBcbkuMuy Nocnyramu Ta/abo 3asBy Npo NOromKeHHA YMOB HaJaHHS
BaHkiscbkoi Mocnyru «PerynsapHi MNnatexi» Ta/abo 3assy npo ymoBM HapaxyBaHHs NpoLeHTiB Ha 3anuwok KowTis, Tak
camo sk i BigmoBuTu KnieHTy B HagaHHi 6yab-skoi baHkiBcbkoi [Mocnyru.




3.3.3. Bumaratn goctpokoBoro BukoHaHHs Bboprosux 3060B’sizaHb B UiioMy abo y BuM3HauyeHin baHkom yacTuHi 3a
YMOBM HacTaHHa Bunagky HesukoHaHHs YmoB [lorosopy. Take BukoHaHHsi BoproBux 3060B’si3aHb MOBUMHHO OyTuW
3pivicHeHe KnieHTom npoTsarom 7 (cemn) BaHkiBebkmx [HiB 3 AHS HanpaBneHHs baHkoM BignoBigHoi BUMorn KriieHTy.
3.3.4. BigmoBuTUCA Big 3acTOCyBaHHsl, HapaxyBaHHs i, BignoBigHo, cnnaTtu KnieHToM HeycTowmku Ta/abo 6yab-sikux
iHWNX WTpadHUX caHKLiiA, nepeabaveHnx [JoroBopom.

3.3.5. [locTpokoBo posipeaTty Ler [Jorosip y nopsigky Ta cnocido, nepegbayveHi umm [oroBopom.

3.3.6. ButpebyBaTn aokymeHTM Ta BigoMocTi npo KnieHTa, HeobxigHi ansa 3’acyBaHHsA oro ocobwu, cyTi AisnbHOCTI,
(piHAaHCOBOrO CTaHy, AOKYMEHTM, HEOOXiOHI AN HaNeXxHoro 3aincHeHHs baHkOM CBOIX NOBHOBaXeHb y cdepi BantoTHOro
KOHTPOIIO, a TakoxX y cdepi 3anobiraHHA Ta npoTuail neranisadii (BigMMBaHHIO) OOXOAIB, ofepXKaHUX 3MOYUHHUM
LINSAXOM, hiHAHCYBaHHIO TEpPOPM3MY Ta (hiHAHCYBaHHIO PO3NOBCIOMKEHHSA 36pOi MAcOBOr0 3HMLLEHHS, LLO BU3HAYEHI
3aKkoHO4aBCTBOM Ta BHYTPIWHIMU AokyMeHTamu BaHky. Y pasi HeHagaHnHa KnieHTOM HeobXigHUX OOKYMEHTIB 4u
BigoMmocTten abo ymMUCHOro nofaHHA HenpaBauBuX BigomocTen, baHk mMae npaBo BiAMOBWUTM Yy HagaHHi BaHKIBCbKOT
Mocnyru, a Takox iHiLitoBaTW po3ipBaHHS Liboro [Jorosopy.

3.3.7. lHwi npaBa, nepeabayeHi unm [Jorosopom Ta 3akOHO4ABCTBOM.

3.4. OBOB’A3KUN BAHKY:

3.4.1. MNoigomnstu KnieHTa Nnpo BHeCEHHs 3MiH Ta/abo AonoBHeHb A0 Lboro [JoroBopy Ta/abo Tapudis baHky y cTpoku
Ta y nopsagky, Wo BM3HayeHi posginom 4 usoro [lorosopy.

3.4.2. 3abe3neyvyBatu 36epexeHHs BigoMmocTewn (iHdopmadii) npo KnieHTa, Wwo cTaHoBUTbL BaHKIBCbKY TAEMHULLIO, KPiM
BMNadKiB, nepegbaveHmx uumm [oroBopoM, Ta KOMKW PO3KPUTTA Takoi iHdopmauii BuMaraetbcss HopMamu
3akoHogaBcTBa.

3.4.3. HagasaTn KnieHty BaHkiBcbky lMocnyry BignoBigHo 0o nonoxeHb uboro [loroBopy Ta BignosigHOI 3asBu npo
HagaHHA baHkiBcbkmx Mocnyr/3assu Npo 3MiHy YMOB KOpUCTyBaHHS BbaHkiBcbkumu MNMocnyramu/3assu npo NorogKeHHs
ymMoB HapaHHs baHkiBcbkoi Mocnyru «PerynspHi MNMnatexi»/3assu npo yMOBM HapaxyBaHHSA NPOLIEHTIB Ha 3anuLiok
KowTiB 3a ymMOBM MNOromkeHHs (NPUUAHATTA OO0 BWKOHaHHSA) BaHkom Takoi 3asBuM Npo HagaHHSA bBaHKiBCbKMX
Mocnyr/3asBu nNpo 3MiHy yMOB KOpWUCTyBaHHs bBaHkiBcbkuMu [Mocnyramwn/3asiBu Mpo MOrofKeHHs YMOB Ha[aHHS
BaHkiBcbkoi Mocnyru «PerynsapHi MNnatexi»/3assn npo yMoB/ HapaxyBaHHS NPOLEHTIB Ha 3anuwiok KowwTiB B nopsiaky,
nepenbaveHomy unm [JoroBopom.

3.4.4. MpuimaTtn HanexHe BNUKOHaHHS Boproenx 3000B’s13aHb KnieHToM.

3.4.5. HapaBaTu KnieHTy KOHCynbTauil Wwoao kopuctyBaHHSA baHkiBcbkumu Mocnyramu ta/abo Tapudis baHky.

3.4.6. IHWi 0boB’sa3kn, nependadeHi uum [JoroBopom Ta 3aKOHO4aBCTBOM.

3.5. BIONOBIAANBbHICTb CTOPIH.

3.5.1. KnieHT Ta BaHK HecyTb BignoBiganbHICTb 3a HEBMKOHAHHSA Ta/abo HeHanexHe BUKOHaHHA YMOB Liboro [lorosopy
Ta Tapudis baHky y BignosigHocTi 3 UM [JoroBopom Ta 3akOHO4ABCTBOM.

3.5.2. KnieHT Hece nepenbayeHy 3akoHOOABCTBOM BiAMOBIAArbHICTE 3a Hag4aHHS HEOOCTOBIPHOI iHChopMmalii nig Yac
yKknageHHs uboro [lorosopy.

3.5.3. BaHk 3BinbHAETLCA Big 6yab-AKoi BignoBiaansHOCTI y pasi 3aMiHM 3akoHOOABCTBA, SIKe NPUMNUHSAE NPaBOBIAHOCUHN
CT1opiH 3a unm [JoroBopom.

3.5.4. 3a nopyleHHs CTpokiB, 3a3Ha4veHux y n. 6.3. JoroBopy, baHk Mae npaBo Bumaratu Big KnieHTa cnnatu neHi y
po3mipi 0,1% Big NpocTpoyeHol A0 cnnaTn CyMu — 3a KOXXHWUIA AeHb NPOCTPOYEHHS (Y pasi HapaxyBaHHS).

4. NOPAOOK BHECEHHA 3MIH TA AONOBHEHbL OO AOTOBOPY TA TAPU®IB BAHKY.

4.1. lnaxom nignucaHHsa 3assu Npo HagaHHa BaHkiBcbkux Mocnyr KnieHT norogxyeTbes, wo baHk mae npaeo B 6yab-
SAKUA Yac B OAHOCTOPOHHLOMY NMOPSAAKY BHOCUTM 3MiHM Ta/abo AOMOBHEHHS A0 Lboro [loroBopy, NoBiAOMMSOYN MPO Le
KnieHTa He MeHwWe Hixk 3a 7 (cim) KaneHAapHWX AHIB 0O OaTW HabpaHHA YWMHHOCTI TakMMu 3MiHamu Ta/abo
OOMOBHEHHsIMM [0 [loroBopy LWIMASIXOM PO3MILLLEHHS TEKCTY Takux 3MmiH (HoBoi pepgakuii [JoroBopy Ta/abo wnoro
BignoBigHoi YactuHn) Ha Odiuinnomy CanTi BaHKy i3 3a3Ha4yeHHAM gaTn HabpaHHSA YMHHOCTI TakMMun 3MiHaMmu Ta/abo
[OMOBHEHHsIMK A0 [loroeopy.

3 MOMEeHTY HabpaHHS YMHHOCTI TakMMu 3MiHamMu Ta/abo LOOMOBHEHHAMM [0 uUboro [oroBopy Taki 3MiHW Ta/abo
[JOMOBHEHHSI CTalOTh HEBIA EMHOIO YacTMHO [loroBopy Ta 000B’A3KOBMMM 4115 BUKOHAHHA CTopoHamum.

Yac onybnikyBaHHs Ha OdiuiiHomy CanTi BaHky TekcTy 3MiH Ta/abo gonoBHeHb A0 Lboro [oroBopy BBaXkaeTbCsl
MOMEHTOM O3HanomIieHHs! KnieHTa 3 TeKCTOM Takux 3MiH Ta/abo JONOBHEHb.

4.2. [opaTkoBOo A0 nepenbayeHmx n.4.1. JoroBopy cnocobiB noigoMneHHs KnieHTa npo BHECEHHs1 3MiH Ta/abo
[OMOBHEHb A0 Uboro [loroBopy, baHk mae npaBo (npote He 3060B’A3aHWIA) noBigoMNATK KrieHTa npo BHECEHHS 3MiH
Ta/abo AOMOBHEHb OO LbOro [JoroBopy LWNSAXOM PO3MilLlEHHS BignoBigHOI iHbopmalii Ha iHopMaUiHUX CTeHgax B
ycTaHoBax baHky Ta/abo 3a gonomoroto Cuctemun Knient-lHtepHeT-BaHnkiHr « OTP Online» Ta/abo B iHWMUA cnocid, Ha
BuOip BaHky.

4.3. lLnaxom nignucaHHa 3asiBu nNpo HagaHHs BaHkiBcbkux Mocnyr KnieHT noromxyeTbes, wo baHk mae npaBo B 6yab-
KWW Yac B OAHOCTOPOHHLOMY NopsaakKy 3MmiHoBaTn Tapudu baHky, nosigomnstoum KrnieHta npo Taki 3MiHUM He MeHLue
HiX 3a 7 (ciMm) KaneHgapHMX AHIB 0O OaTW HabpaHHA YMHHOCTI HoBUMUM Tapudammu baHky i3 3a3HavyeHHsM gaTu
HabpaHHs YMHHOCTI HoBUMU Tapudamm baHky. baHk BBaXKaeTbCsa TakuMm, LLIO HANeXHUM YMHOM nosigommB KnieHTta npo
BHeceHHs 3MiH o Tapudis baHky, y pasi noro nosigoMmneHHs 3a gonomoroto Cuctemu KnieHT-IHTepHeT-baHkiHr « OTP




Online» Ta/abo 3acobiB eneKTPOHHOrO/iHLLOro TEXHIYHOrO 3B’A3Ky Ta/60 WNSXOM pOo3MiLLeHHS BignoBigHOT iHopmaLii
B 3aranbHOAOCTYNHUX ANSA KMiEHTIB MicLsx B ycTaHoBax baHky Ta/abo winsaxom po3mileHHs BignoBiaHOI iHopMmaLlil Ha
OdiuinHomy Canti baHky.

4.4. Nignucytoun 3asBy npo HagaHHsa baHkiBcbkux Mocnyr KnieHT npuinmae Ha cebe pu3unkm Ta 060B’A30K CaMOCTIAHO
NpoTArom Aji uboro [1oroBopy BigcTeXyBaTN HAsIBHICTL/BIACYTHICTL iHbOpMaLii oo BHECEHHS 3MiH Ta/abo 4ONOBHEHb
no [oroBopy Ta/abo Tapudie baHky wnsxom BiggigyBaHHs OdiuinHoro Cawnty baHKy, nepeBipkM HaaxXxoOKeHb
noeigomreHb 3a gonomoroto Cuctemmn Knient-IHTepHeT-baHkiHr «OTP Online», 3acobiB enekTpoHHOro abo iHwWoro
TEXHIYHOrO 3B’513KY, @ TAKOXX O3HANOMINEHHS 3 iHhOpMaLLi€r0, PO3MILLEHO B 3aranbHO4OCTYMHUX ANS KITEHTIB MICLSIX B
ycTaHoBax baHky.

4.5. 3miHn Ta/abo gonoBHeHHs ao [dorosopy Ta/abo Tapudis BaHky € NpuNHATUMKU Ta norogkeHUMM KnieHTom, sKLwLo
npoTarom 7 (cemu) kaneHgapHUX HiB 3 4aTu noBigoMneHHst baHky npo BHeCeHHSA 3MiH Ta/abo fonoBHeHb o [lorosopy
Ta/abo Tapugis baHky KnieHT He nosigomuTb BaHk npo posipBaHHA uboro [JoroBopy B nopsaaky, nependayeHomy
posaginiom 15 uboro [lorosopy.

5. OCOBJIUBOCTI, NOPAOOK TA YMOBU KOPUCTYBAHHA BAHKIBCbKUMU MOCITYTAMU.

5.1. BAHKIBCbKA MOCIYTA «BIOKPUTTA MOTOYHOIO PAXYHKY TA 3AIMCHEHHA PO3PAXYHKOBO-
KACOBOI'O OGCJIYTOBYBAHHSA».

TepMmiHM Ta NOHATTA B LbOMY NYHKTI 5.1. [loroBopy mMaloTb HaCTyNHi 3Ha4YE€HHA:

[ata BantoTyBaHHA — 3a3HadyeHa nnaTtHMKoM y PospaxyHkoBoMy [lokymeHTi abo B JOKYMEHTi Ha nepekas roTiBku gaTa,
NnoYMHalo4m 3 SIKOT KOLLTK, NepekasaHi NnaTHUKOM OTpuMyBady, NepexoasnThb Y BNacHICTb OTpuMyBaya.
EnexktpoHHo-Uudposun Mignuc abo ELM - BuO enekTpoHHOro nignucy, OTPMMAaHOro 3a pe3ynbTaToM
KpuntorpadiyHOro nepeTBoOpeHHss Habopy eneKTPOHHNX AaHWUX, SKMW A0AAETLCHA 0 Lboro Habopy abo noriYHo 3 HUM
noeaHyTbCs | Aae 3MOory migTBepamMTy NOro LiniCHICTb Ta igeHTudikysatn YnosHoBaxeHy Ocoby. ELIN noBuHeH ByTun
HaknageHui 3a gonomoroto CekpeTHoro Kntoya Ta nepesipeHuin 3a gonomoroto Bigkputoro Knirova.

Mocunenunn Ceptudpikar Biakputoro Knroua — cepTtudpikat Bigkputoro knwova, sikuii sBignosigae sumoram 3Y «[I1po
€NeKTPOHHMI UMPOBUI MiANMC», BMAAHWMA aKpeaMTOBaHMM LEHTPOM cepTuddikauii KmouiB, 3acsigvyBanbHUM
LEHTPOM, LieHTparnbHUM 3acBifvyBanbHUM OpraHoMm.

Po3paxyHkoBui [JOKyMEHT — JOKYMEHT Ha nepekas KOLUTiB, L0 BUKOPUCTOBYETLCS AN iHiLiloBaHHSA Nepekasy KOLTIB
3 paxyHKy nnaTHuKa Ha paxyHOK oTpumyBaya.

Po3paxyHkoBo-KacoBi Onepauii — onepaduii, Ski NoB’a3aHi 3 nepeka3om KOLITIB 3 paxyHka (Ha paxyHok) KnienTta,
npUMOMOM Ta BMAadelo MOMY KOLUTIB y rOTIBKOBIM (pOpMi, a TakoX iHWI onepadii, NoB’si3aHi i3 HagaHHAM MNOCHyT,
nepeabaveHux [oroBopom Ta 3akOHO4ABCTBOM.

CepTudpikat Bigkputoro Kntouya — JOKYMeEHT, BUAaHWU LEeHTPOM cepTudikauii knodis baHky, akuii 3acBigyye YMHHICTb
i HANEXHICTb BIAKPUTOro Kntoya YnoBHoBaxeHih Ocobi.

YnoBHoBaxeHa Ocob6a — ocoba, fka y BcTaHOBNeHOMY 3akoOHO4aBCTBOM MOPSAAKY Bif CBOro iMeHi abo 3a AopyYeHHAM
ocobu, siky BOHa npefcTasnse, Haknagae ELIMN nig yac CTBOpeHHs1 eneKTPOHHOIo AOKYMEHTA.

B ubomy nyHkTi 5.1. [JoroBopy TepmiHn «Bigkputun Knrou» 1a «CekpeTHun Knrou» BXMBaOTBCA Y 3HAYEHHSX,
HaBegeHuXx y NyHkTi 5.2. yboro [Jorosopy.

B ubomy nyHkmi 5.1. [loeoeopy nid baHkiecbkoto [Tocryeoto crid po3ymimu baHkiecbKy Mocnyay «BIAKPUTTA
FMOTOYHOIO PAXYHKY TA S3OIMCHEHHA PO3PAXYHKOBO-KACOBOIO OECJ1YIOBYBAHHS»

5.1.1. YMOBU TA NOPAOOK BIAKPUTTA MOTOYHOIO PAXYHKY KIIEHTY.

5.1.1.1. BaHk Bigkpusae KnieHTy MNoTo4YHMI PaxyHOK nicnsi BUKOHAHHA BCiX HaBedeHUX HMXKYe YMOB:

- HagaHHs KnieHtom Banky B HanexHin dpopmi gokyMeHTiB, HeobxigHux Ans igeHTudikauii (Bepudikadii) Knienta, a
TaKOX MOro yNOBHOBAXEHUX OCI0, y NopsaKy, BCTAHOBNEHOMY 3aKOHOAaBCTBOM Ta BHYTPILLHIMK AOKyMeHTamMun baHky;
- npoBeaeHHs baHkom igeHTHdiKauii Ta Bepudikauii KnieHTa Ta noro ynoBHoBaKeHuXx Ocib;

- HapgaHHsa KnieHtom BaHky B HanexHin dopmi 3assu npo BigkpuTTs lMoTovHoro PaxyHKy Ta 3asiBu npo HagaHHs
BaHkiBcbkmx locnyr, a TakoX iHWWX JOKYMEHTIB, HeoOXxigHux ans BigkputTa oTouHoro PaxyHky BignoBigHO Ao
3akoHoaBCTBa Ta BHYTPILLHIX JOKYMEHTIB BaHky.

5.1.1.2. baHk Bigkpusae KnieHTy lNoTouHi PaxyHku BignoBigHO [0 KinbkocTi HagaHux baHky 3asB npo BigkpuTTs
MoTouHoro PaxyHky.

Mpu ubomy, KnieHT mae npaBo Bigkputh nuwwe oguH MoTovHuin PaxyHok ons dhopMyBaHHS (CTaTyTHOro abo cknageHoro
Kanitany, nanosoro abo HenoginbHoOro oHAy) cyb’ekTa rocnogaploBaHHA-IOPMANMYHOT 0COOM (Y HauioHanbHin Ta/abo
iHO3eMHi BantoTi).

5.1.1.3. Bank moxe BigkpuTn Knienty MNoToyHmnin PaxyHoK y HauioHanbHin BantoTi Ta/abo iHo3eMHin BantoTi, y skin baHk
Ma€ BiONOBIAHWUIA KOPECMOHAEHTCbKUIM paxyHok. Bantota MNoTouHoro PaxyHky Bu3HauyaeTbcs KrnieHTom y 3asBi npo
BiaKpUTTS [oTOYHOro PaxyHky.

5.1.1.4. OHem BigkputTa loTouHoro PaxyHky KnieHTa BBaxaeTbCca AaTa, L0 3a3HadeHa Ha 3asBi Npo BigkpuUTTS
MoTouHoro PaxyHky.




5.1.1.5. Homep lMoTouHoro PaxyHky 3a3HavaeTbcs baHkom B 3asBsi npo BigkpuTTa [NoTovHoro PaxyHky.

Homepu MNMoTouHmx PaxyHkiB wogo skux KnieHTy HagaeTbea baHkiBcbka MNocnyra 3asHavatoTees y 3asiBi Npo HajaHHs
BaHkiBcbkux Mocnyr abo 3asiBi Npo 3mMiHY yMOB KOPUCTYBaHHA BaHkiBcbkumu Nocnyramu.

[na yHUKHEHHSA cymHiBiB, KrnieHT Ta BaHk MOXyTb yKnacTu HeoOMeXeHy KinbkicTb 3asB Npo HagaHHA BaHKIBCbKUX
Mocnyr, KoXHa 3 KX MoXe nepeabavaTn HagaHHs baHkiBcbkoi Nocnyrn wopo pisHmx MNoTovyHux PaxyHkiB.

5.1.1.6. baHk He 3giNcHioe KpeanTyBaHHsA MoTovyHOro PaxyHKy, siKWO iHWe He nepegbayeHo 3asBOk NpPO HagaHHS
BaHkiBcbknx Mocnyr/3asiBoto Npo 3MiHy YMOB KOpuCTyBaHHS baHkiBcbknumu Mocnyramm abo okpemoto yrogoto CTopiH.

5.1.1.7. BaHk He 3AilicHI0E HapaxyBaHHS NPOLEHTIB (BiACOTKIB) Ha 3anuLWOK KoWTiB Ha [MoTo4yHOoMY PaxyHKy, KO iHwe
He BcTaHoBneHe Tapudamu baHky, abo Akwo iHWe He norogpkeHo CTopoHamu B nNopsaaky, nepeadayeHoMy nyHKTOM
5.4. yboro Jorosopy, abo okpeMum JoroBopomM Midk CTopoHamum.

5.1.1.8. lUnaxom nignucaHHa 3assu npo HagaHHa baHkiscbkux Mocnyr, KnieHT nigTBepaxye, Wo BiH HagaB baHky BCi
OOKYMEHTH, Lo MiATBEPMXKYIOTb NMOBHOBAXEHHS OCIO, siki 3a3Ha4yeHi B KapTui 3i 3paskamu nignucie, Ta MaTb NpaBo
nepLIoro Ta APYroro Nianucie, a TakoX HEe iICHYE >XOOHUX iHWMX JOKYMEHTIB (B TOMY YMCHi, ane He BMKIOYHO: NpaBwus,
npouenyp, NofoXeHb, BHYTPILLHIX NOKanbHUX HOPMAaTUBHMX AOKYMEHTIB), LLIO SKMMOCh YYHOM OOMEXYHOTb KOMMETEHLiH0
Ta/abo CTPOKM NMOBHOBAaXeHb OCI0, siKi 3a3HaYeHi B kapTui 3i 3paskamu Mignucie Ta MatoTb NpaBoO NEpLUOro Ta Apyroro
nignucie, CTOCOBHO 3AiIMCHEHHS] TakMMyn ocobamu npaBa po3nopsaqoro nianucy 3a MNMotodHmm PaxyHkom KnieHTa B
BaHky.

5.1.1.9. flis uboro nyHkTy 5.1 [loroBopy nowmptoeTscs Ha Bei MoTouHi PaxyHku KnieHTa (kpim KapTKOBKX, OENO3UTHMX
paxyHKiB Ta paxyHkiB yMOBHOro 36epiraHHs (eckpoy)), BiakpuTi KnieHTom y BaHky.

5.1.2. NOPAQOK 30INCHEHHA PO3PAXYHKOBO-KACOBOIO OBCJTYTOBYBAHHA.

5.1.2.1. baHk 3gincHioe Po3paxyHkoBo-Kacosi Onepadii 3a lNMotoyHnm PaxyHkom KnieHTa BignoBigHO 4o nopsigky Ta
ymoB, nepenbaveHunx [JoroBopoMm, 3asiBoto Npo HagaHHSA baHkiBcbkmx Mocnyr/3asBoto Npo 3MiHY YMOB KOPUCTYBaHHS
BbaHkiBcbknmun TlMocnyramn, Tapudamn baHky, iHWwuMmmn goroBopamu KnieHta 3 baHkom Ta y BignosigHOCTI i3
3aKoHO1aBCTBOM.

5.1.2.2. KnieHT Moxe BMKOPUCTOBYBAaTK BCi hOpMM po3paxyHKiB, SKi He cynepeyaTb 3aKOHOAABCTBY.

5.1.2.3. baHk 3apaxoBye Ha MoTouHn PaxyHok KnieHTa rpoLloBi KowTw, WO NOMYy HaaXoasTb, Y CTPOKM Ta B MOPSAAKY,
nepenbaveHi 3akOHO4ABCTBOM.

5.1.2.4. baHk BMKOHYE po3nopsagkeHHs KnieHTa npo nepepaxyBaHHSA KOWTiB 3 [loToyHoro PaxyHky, WO He cynepeyatb
BMMOram 3akoHO4aBCTBa, Yy CTPOKM Ta y NOpsAAKY, BCTaHOBMNEHi 3akOHOA4aBCTBOM.

5.1.2.5. na cnucaHHa kowrTiB 3 [loTo4HOoro PaxyHKy 3acTtocoBytoTbCH Po3paxyHkoBi [JOKyMeHTW, fAKi BU3HaYEHI
3aKkoHO4aBCTBOM, AKLLO iHLWe He nepeabayeHo [Jorosopom.

5.1.2.6. KnieHT moxe HagasaTtu baHky Po3paxyHkoBi [JokymeHTV Npo nepepaxyBaHHs KowWTiB 3 [oTouHoro PaxyHky Ha
nanepoBux HocisAx (B opuriHani) abo i3 BUKOpUCTaHHAM eNnekTpoHHUX Po3paxyHkoBux [JOKyMeHTIB BignoBiaHO 4O YMOB
uboro [loroBopy Ta BUMOr 3akoHO4aBCTBA.

5.1.2.7. PospaxyHkoBi [JOKyMEHTU MalwTb MICTUTU BCi HeOoOXigHi peKBi3WTW, WO BMMAaralwTbCa ANS Takoro
PospaxyHkoBoro [JokymeHTa BignoBigHO 40 3akoHOAaBCTBA Ta BHYTPILLHIX AOKYMEHTIB baHky.

5.1.2.8. baHk He Hece BignNOBIAANbHOCTI 3a NPaBUNbHICTb PEKBI3UTIB NNaTHWKa Ta OTpMMYyBaya, HOMEpPIB paxyHkKiB Ta
Oyab-aKoi iHWOI iHdopMmaLii, Wwo MicTutbecs y Po3paxyHkoBomy [JOKYMEHTI.

Y BUNagKy HassiBHOCTI Byab-siknx noMmunok y PospaxyHkoBomMy [JokymeHTi, BaHk He Hece BignoBiganbHOCTI 3a 6yab-siKi
36uTKM, Wkody abo BTpaTu, noHeceHi KnieHtom Ta/abo Gyab-sKol TpeTbOo 0COoGOK BHACMIAOK BUKOHaHHS BaHkom
Takoro Po3paxyHkoBoro [JokymeHTy.

5.1.2.9. BaHk BukoHye Po3paxyHkoBi [IOKyMeHTM B HauiOHanbHin BantoTi BIANOBIAHO 40 YeProBOCTi iX HAOXOMXKEHHS Ta
3 ypaxyBaHHsIM pe3yrnbTaTiB BHYTPIiLUHbOOAHKIBCbKUX MepeBipok, nepenbadeHnx 3akOHOO4ABCTBOM Ta BHYTPILUHIMM
OOKyMeHTamu baHKy, B Mexax 3anuLuky rpoloBmux KowTiB Ha NMoTovyHoMmy PaxyHky KnieHTa 3 ypaxyBaHHAM CyM, LLO
HagxoasTb Ha NoTouHuin PaxyHok KnieHTa npotarom OnepadiinHoro Yacy, siKLwo iHwe He BCTaHOBMNEHO LM [10roBopom
abo iHwumKn goroBopamu Mixx KnieHtom Ta baHkom.

5.1.2.10. BaHk BuKOHye Po3paxyHkoBi [OKYMEHTU B iHO3eMHii BanioTi B MOPSAKY Ta y CTPOKWU, nepenbadyeHi
3aKkoHO4aBCTBOM Ta BHYTPILLHIMW AOKYMeHTamMun baHky.

5.1.2.11. baHk noBepTae nogaHu KnieHtom Po3spaxyHkoBuin [JokyMeHT 6e3 BUKOHaHHS AKLLO:
(i) Hemae cynpoBiOHWX [OOKYMEHTIB, HadaHHA $KuX pasoM i3 PospaxyHkoBum [lokymeHTOM nepeabayeHo
3akoHo4aBCTBOM, ab0 3aKiHYMBCS CTPOK Al LMX CYynpoBigHUX JOKYMEHTIB; abo
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(ii) PospaxyHkoBun [lokymeHT Ta/abo cynpoBifHi AOKYMEHTU A0 HbOro opopmrieHi i3 nopylweHHaMm 3akoHo4aBcTBa, B
TOMY 4MCni HopMaTUBHO-NpaBoBux akTiBa HBY, Ta/abo BHyTpiwHiX npasun baxky, abo

(iii) Po3paxyHkoBuiA [JOKYMEHT He MOXe OyTW BUKOHaHUN y 3B’A3KY i3 HEQOCTATHICTIO 3anMLLKy KOLWTIB Ha [oToyHOMY
PaxyHky, abo

(iv) 3 iHWKX nigcTae, nependayeHnx 3akoHogaBcTBOM Ta/abo Luum [JOroBopom.

5.1.2.12. baHk Mae npaBo NPU3YNMUHUTU BUMKOHAHHS onepadii/i 3a NoToyHuMm PaxyHkom abo BigmoBuTWM KnieHTy y
34incHeHHi onepauin 3a NMNoTo4yHMM PaxyHKOM y HACTYMHMX BUNagKax:

(i) Akwo y baHka BMHUKalOTb CYMHIBM LLOAO NOBHOBaXeHb ocib, aki nignucanu Po3paxyHkosun [lokymeHT Ta/abo 3asBy
KnieHTta npo kyniBnto, obMiH Ta/abo npogax iHO3eMHOI BantoTw, i KnieHT He HagaB HaneXHUM YMHOM OPOPMIIEHMUX
[OKYMEHTIB LLIOAO NiATBEPAXKEHHS X NOBHOBaXeHb; abo

(i) sxwo y baHka € nigcTtasm BBaxaTu, WO hiHaHcoBa onepauis/i KnieHta moxe/yTb 6yt nos’da3aHal/i 3 neranisadieto
(BioMuBaHHAM) [OXO4iB, OOEPXKaHUX 3MOYUHHUM LUNAXOM, (PiHaHCYBaHHAM Tepopuamy abo diHaHCyBaHHAM
PO3NOBCIOAXEHHS 36pOi MAacOBOro 3HULLIEHHS;

(iii) HemOXIMBOCTI NpoBeAEHHs iaeHTUdiKauii (Bepudikauii) KnieHTa BignosigHo 0o 3akoHoa4aBCTBa Ta/abo BHYTPILLHIX
[OKyMeHTiB baHKy, y T.4. HeHagaHHSA KrnieHTom HeobXigHMX OOKYMEHTIB YM BiAOMOCTEN Anis 3‘ACyBaHHSA CyTi MOro
DiSNbHOCTI, iHAHCOBOMO CTaHy Y YMUCHOIo HagaHHs KnieHToM HenpaBAnBUX BiZOMOCTEN;

(iv) iHWwmnx BMnagkax, nepeabaveHnx [JoroBopom Ta/abo 3akoHO4ABCTBOM.

5.1.2.13. baHk mae npaBo BigMoBUTKU KnieHTy y Buaadi KOWTIB Ha BMNMaTy 3apobiTHOT nnaTn SK Y rOTIBKOBIN TakK i y
BesroTiBkOBIN dopMi, Y BuNagkax HenogaHHA/HECBOEYACHOrO MOAAaHHS NMaTDKHUX OOPYYEeHb Ha nepepaxyBaHHS
nogaTkiB Ta 060B’A3KOBMX NnaTexis, HEOOXIOHMX NPKU oAepXKaHHI KOLWWTIB Ha BuUNnaTy 3apobiTHOI nnaTtw.

5.1.2.14. Y BunagKy npu3ynuHeHHs BaHkOM BUKOHaHHS onepauii/i 3a MoTtovyHum PaxyHkom abo BigmoBu KnieHty y
3aiicHeHHi onepauiv 3a MNoTtoyHum PaxyHkoM Ha nigcTtasi nignyHkTiB (ii) Ta/abo (i) nyHkTy 5.1.2.12 uboro Jorosopy,
KnieHT mae Hagatm go baHKy OOKyMeHTM abo iHWi BiAOMOCTi, WO MiATBEPAXYIOTb 3aKOHHICTb Ta 3MICT Takoi/ux
onepavuji/n, a TakoX AOKyMEeHTW, HeobxigHi Banky pgna igeHTudikauii (Bepudikauii) KnieHta BignosigHoO Ao
3akoHogaBcTBa Ta/abo BHYTPILLHIX 4OKYMEHTIB baHky.

Axkwo npotarom 30 (TpuauaTv) kaneHgapHux gHiB KnieHT He HagaB baHky AOKYMEHTW 4M BigOMOCTI, HEOOXigHi Ans
NigTBEPOKEHHST 3aKOHHOCTI Ta 3MICTy onepaduii/ii, Wwo BuknNukana/v cymHiu y baHky, wono cyti gisnbHocTi KnienTa,
noro chiHaHCoBOro ctaHy Ta/abo iHLWi JOKYMEHTIB, siki HeobXxiaHi BaHKy anst npoBeaeHHs ineHTUdikauii (Bepudikauii)
KnieHta BignoBigHo o 3akoHogaBcTBa Ta/abo BHYTPILWHIX AOKyMeHTiB baHky, BaHk Mae npaBo B 04HOCTOPOHHBOMY
nopsgky BiamMoBuTUCS Big Lboro [lorosopy Ta 3akpuTu [oTtodyHuin PaxyHok KnieHTa y nopsgky, nepegbadyeHomy LM
Horosopom.

5.1.2.15. Y Bunagky npu3ynuHeHHs BaHkoM BuKOHaHHA onepaduii/ 3a lMoTtoyHum PaxyHkom abo BigmoBu KnieHTy y
3giicHeHHi onepauin 3a MNoToyHnM PaxyHkom 3rigHo i3 nyHkTom 5.1.2.12 uboro [lorosopy, BiAHOBNEHHS BMOATKOBUX
onepauji 3a NotoyHum PaxyHkom KnieHTa 34iACHIOETLCA Y BUMAgKax Ta B nopsagky, nepeabayeHmx uym JoroBopom,
BHYTpILWIHIMW OoKyMeHTamu BaHky Ta 3akoHO4aBCTBOM.

5.1.2.16. 3apaxyBaHHSA roTiBKOBUX KOWWTIB Ha NoTo4HMI PaxyHok Ta Buaaya roTiBkoBux kowTiB 3 MoToyHoro PaxyHka,
a TakoX iHWi onepauii 3 roTiBkoto KrnieHTa 34incHI0eETbCS Y Nopaaky, nepeabayeHoMy 3akOHOAaBCTBOM.

5.1.2.17. NomunkoBo 3apaxoBaHi KowTn Ha [oToyHni PaxyHok (Wwodo skux KrieHT € HeHanexHum oTpumyBayem)
noBepTalTbCs B MOPSAKy, nepegdaveHomy 3akoHOAABCTBOM. Y BUMaAKy MOMWIKOBOrO 3apaxyBaHHS KOLWTIB Ha
MoToyHui PaxyHok, KnieHT 3060B’s3aHWIn HeranHo nosigoMnTh Npo ue baHk Ta NoOBEpHYTK Taki KOLITK.

Y pasi akwo KrieHT caMOCTiMHO He NoBepHYB MOMUITKOBO 3apaxoBaHi Ha noro NoTodyHun PaxyHok kowTn, baHk mae
npaso 3aivicHnTn [JoroeipHe CnvMcaHHS TakMx KOLWTIB B NOpPsSAKy Ta y cnocib nepeabaveHi posginom 6 uboro [Jorosopy.

5.1.2.18. ApelT Ta npumycoBe crnmcaHHsa KowTiB 3 MoToyHoro PaxyHKy 34iMCHIOETBCHA Ha nigcTasi Ta B NOPSAKY,
nepenbaveHMn 3akoHO4aBCTBOM.

Y BUNagKy HaknageHHs apeluTy Ha rpoLuoBi KowTu Ha NoTouyHoMy PaxyHky onepadii 3a Takum MoTo4yHuM PaxyHkom
30iNCHIOI0TLCA 3 ypaxyBaHHSAM obMexeHb Ta B Nopsaaky, nepeadavyeHmmn 3akoHO4aBCTBOM.

5.1.2.19. Y Bunagkax, nepegbadeHnx 3akoHoaaBcTBoM, KnieHT 3060B’sa3aHun y 3asasi npo HagaHHs baHkiBcbknx Mocnyr
abo 3asaBi Npo 3MiHYy YMOB KOpUCTYBaHHA BaHkiBCbkuMMuK Mocnyramm norognt 3 baHkom CTpOKM 34aBaHHS rOTIBKOBOI
BMPYYKM (FOTIBKM) Ta CBOEYACHO (3a3ganerifgb) NoromKyBaTh 3MiHy 3a3HayeHnX CTPOKIB.

5.1.2.20. baHk 3gincHoe onepadii 3 Yekamu BigNoOBIOHO OO0 MOpsAKy Ta ymoB, nependadeHnx [JoroBopoM, iHWMMU
porosopamu KnieHta 3 baHkoM, BHYTpilWHiIMU AokyMmeHTamu BaHky Ta 3rigHo i3 3akoHO4aBCTBOM.

5.1.2.21. MNopsiaok enekTpoHHOro obMmiHy B npoueci HagaHHa baHkiBcbkoi Mocnyru gokymeHTauieto mibk CTopoHamu 3
BUKOpUCTaHHA EnekTpoHHoro Lindgposoro lMignucy BuaHavaeTbes 3rigHo nyHkTy 5.1.5. uboro Jorosopy.

5.1.2.22. baHk 3060B’a3yeTbca HagasaTtu KnieHTy Bunucku 3 NotoyHoro PaxyHky (3a LOMOBREHICTIO): LWOAHS, LLOTUXHS,
LomicsUs 3 JOAaHHAM HeOOXiOHNX JOKYMEHTIB.
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Bupava pybnikaty Bunucku 3 MoToyHoro PaxyHKy 34IMCHIOETLCS 3a OokpemuM 3anutoM KrieHTa 3 onnaTor 3rigHo
Tapudis baHky.

baHk Hapae KnieHTy Bunucku 3 [NMoToYyHOro PaxyHKy Yy enekTpoHHIn dopMi, 3acsigyeHi EnektpoHHum Liundposum
Mignnucom ynoBHOBaXXeHOi 0cobu baHKy, KU HaknagaeTbcs Ta BUKOPUCTOBYETbCA BaHkOM y BigMoOBIAHOCTI 4O BMMOr
3akoHogaecTBa. HagaHHs Bunncok 3 lMoTouHoro PaxyHKy y nanepoBii ¢oopMi 34iINCHIOETLCA 33 OKPEMUM 3arnvTOM
KnieHTta Ta nicns cnnatu komicil 3rigHo Tapudis baHky.

Mpumitka: CtopoHu norogunu, wo EnektpoHHuii Lincbposui Mignuc, akuii npoctaBnaeTsCS Ha BUNMckax 3 MoToyHoro
PaxyHKy y enekTpoHHi popmi 3a NpaBoOBMM CTaTyCOM MPUPIBHIOETLCA A0 BMACHOPYYHOro Nignucy Ta niagTBepoXyoThb,
o Bunuckn 3 NotovHoro PaxyHky B eneKTpoHHi opMi € NEPBMHHUM JOKYMEHTOM 3rigHO BUMOr 3aKOHO4aBCTBa.

3 Bunuckn 3 MNotoyHoro PaxyHky KnieHT oTpumye iHdhopmaLito Nnpo cymy KynneHoi abo npogaHoi iHO3eMHOI BanioTw,
CyMy BCiX BUTpaT, siky cnnaTtme KnieHT 3a npoBeAeHHs LMxX onepadin Ta, BUXOASYN 3 CyM CNMCaHUX/3apaxoBaHMX KOLLTIB
3/Ha MNoTouHux(i)PaxyHkis(n), oTpumye iHopmaLito Npo Kypc, 3a SK1M iHo3emMHa Bantota byna kynneHa abo npogaHa
Ha MiXOaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHu.

KnieHT 3060B’A3aHMIN perynsapHo NepeBipATv BUMMUCKM LLOAO MPaBUNBHOCTI NpoBeAeHHs1 BaHKiBCbKMX onepawin Ta
npoTsirom He Ginbw Hixx 1 (ogHoro) baHkiBcbkoro [Hs 3 gatn HagaHHs BaHkom Bunmckm 3 MoTovHoro PaxyHky B
NMCbMOBIN opMi NoBiZOMNATN BaHK Npo BCi MOMiYeHi HETOYHOCTI abo Nomunku y Bunuckax 3 lNotoyHoro PaxyHky Ta
HWMX JOKyMeHTax abo nNpo HeBM3HaHHSA (He MiATBEepAXEHHS) NiACYMKOBOro canbgo 3a [MoTovyHum PaxyHkom. AKwo
npotsrom 1 (ogHoro) baHkiBcbkoro [HA nicnst gatu HagaHHs baHkom BUNUcKK 3 MNoToYHOro PaxyHkKy, NOBiAOMITEHHS
abo iHWwwnx oBigok, KnieHT He nogae NMCbLMOBKX 3anepeYveHb CTOCOBHO 3MICTY Takoi BUNUCKK 3 MoTo4YHOro PaxyHky,
noBigoMIIeHHs abo iHWKNX OoBigok baHky, BBaxaeTbCs, WO KnieHT 3rogeH Ta nigTBepAnB NPaBUITbHICTbL 3MICTY Takmx
OOKYMEHTIB.

5.1.2.23. baHk 3060B’A3aHMI 3a gopyyeHHsM KnieHTa Ha nigctasi 3asB KnieHTa npo kyniento, obmiH Ta/abo npogax
iHO3eMHOI BaniloTh, a TakoX iHWMX AOKYMEHTIB, HagaHux KnieHTom y BignoBigHOCTI 3 BMMoOramm 3akoHOOABCTBa,
yKrnagaTu Big CBOro iMeHi, ane 3a paxyHok KnieHTa yroam 3 kynieni, 06MiHy Ta/abo npogaxy 6e3roTiBkoBOi iHO3EMHOI
BasntoTM Ha ymoBax, BU3HauYeHux uum [loroBopom Ta 3asiBamu KnieHTa npo kyniento, obMiH Ta/abo npogax iHo3eMHoi
Bantotn. Po3mip komicinHoi BuHaropoan baHky 3a nepepbaveHi umm nyHkTom [oroBopy onepauii  BM3HaYaeTbecs
Tapudamn baHky.

Mpumitka: CTOpoOHN NpuALLINM 0 3roau, Wwo oboB’sI3KoBI pekBi3nTK 3asB KnieHTa npo kynismto, obmiH Ta/abo npogax
iHO3eMHOT BantoTn norogxytoTbcss CTOpoHaMM B KOXHi KOHKPETHIN 3asaBi KnieHTa npo Kyniemnto, 0OMiH Ta/abo npogax
iHO3eMHOT BanoTK, NignucaHin ynoBHOBaXXeHUM npeacTtaBHMKOM KnieHTa Ta NpURHATIA BaHKOM 00 BUKOHAHHSA, npw
LbOMY KOXXHa Taka 3asBa KnieHTa npo kyniento, obmiH Ta/abo npogax iHo3eMHOI BantoTu, Wwo 6yae npuiiHaTa baHkom
[0 BUKOHAHHS, BBaXXaETbCH OKPEMUM NPaBOYMHOM (gorosopom) Mix baHkom Ta KnieHTom.

BaHk npuiimae 3asBu KnieHTa npo kyniBnwo, 06MiH Ta/abo npogax iHO3eMHOI BaniTU OO0 BUKOHAHHA nuwie npu
HasiBHOCTi Ha MNMoToyHoMy PaxyHky KnieHTa kowwTiB y BiANOBIgHIN BantoTi B CyMi 4OCTaTHIV AN BUKOHAHHS YMOB TaKoi
3aaBu KnieHTa npo kyniento, 0bmiH Ta/abo npogax iHO3eMHOI BanioTu.

BaHk mae npaBo He NpUHATY A0 BUKOHaHHA 3asBy KnieHTa npo kynisnio, obmiH Ta/abo npogax iHoO3eMHOi BantoTn, y
pasi odopmneHHs KnieHTom Takoi 3asBu npo KyniBnw, obmiH Ta/abo npogax iHO3eMHOI 3 MOpYLIEeHHAM BUMOT
3akoHofaBcTBa, HopMaTuBHUX akTiB HBY Ta/abo BHyTpiwHiX AokymeHTiB BaHky. 3asBa KnieHTa npo kyniemto, obMmiH
Ta/abo npoaax iHO3eMHOT BartoTN BBaXXaETbCSA NOBEPHYTOK 6e3 BUKOHaHHSA, Akwo baHk Hanpasme KnieHTy BignosigHe
NnoBiJOMITEHHA B NOPSAAKY, BCTAHOBEHOMY LM [JoroBopom.

KnieHT mae npaBo nepeHecTu AaTy KyniBni iHO3eMHOT BamnioTW Ha iHWWA onepauiiHuiA OeHb, 3OINCHUTU KYniBrio
iHO3eMHOI BanTU B CyMi MEHLLIN HiX Ta, WO BKasaHa B HadaHi 3asBi Npo KyniBfo iHO3eMHOI BanoTw, BigKIMKaTK
3asBYy Npo KyniBMo iHO3EMHOI BanoTU y MOBHIN CyMi y NOPSIAKY, BU3HAYeHOMY 3akoHO4aBCTBOM Ta Tapudamu baHky.

5.1.2.24. NignucaHHam 3assu Npo HagaHHA baHkiBebkux Mocnyr KnieHT gopyyvae baHky nepepaxoByBaTu 3 [1OTOYHOrO
PaxyHKy y BignoBigHin BantoTi CyMy KOLWITIB, WO NoTpibHa Ansa Kynisni, npogaxy Ta 06MiHy iHO3eMHOI BanioTu, Ta Cymy
300py Ha 0060B’A3KOBE AepKaBHE MEHCINHE CTpaxyBaHHS, @ TaKoX iHLW KX 360piB Ta 0O0OB’A3KOBMX NaTexi, AKWO Taki
360pu Ta 0O0B’A3KOBI NNaTexi NOBUHHI OyTK cnnaveHi BignoeigHo Ao 3akoHodaBCcTBa.

5.1.2.25. baHk mae npaBo 3a AopyyeHHsAM KnieHTa Ha 3acagax KoMicii mpoBOAMTY 0OMIH HanexHux KnieHTy kowTiB B
iHO3eMHil BantoTi Ha iHLY iHO3eMHY BantoTy. TepMiH BUKOHaHHSA JaHOro KOMICIMHOro gopyyeHHs KnieHTa BusHayaeTbca
3akoHogascTBOM. Po3mip KomicinHoi BuHaropoam baHky 3a umMm nyHkTom [JoroBopy BusHadaeTscs Tapudamu BaHky.

5.1.2.26. baHk He Hece BigNOBiganbHOCTI 3a OyAb-SKUA PU3KK, WO BMHUKAE B pe3ynbTaTi 3MiHW/KONUBAHHS KypciB
BastoT, Nig Yac BUKOHAHHA MiKHapOAHWX NnaTexiB Ta BanOTHMX onepaLin; TakMi pu3vK NOKNagaeTbCa BUKITOYHO Ha
KnieHTa.

5.1.3. OCOBNMBOCTI 30INCHEHHA PO3PAXYHKOBO-KACOBOIO O6CYITOBYBAHHA MOTOYHUX PAXYHKIB
KNIEHTIB 13 CNEUIANTbBHUMUA PEXUMAMU BUKOPUCTAHHA, MOTOYHUX PAXYHKIB 2606 «KOLUTU HA
BUMOTY CYB’EKTIB FrOCNOOAPIOBAHHSA, LWLO NPUAHATI ANA NOOANbLUOIO NEPEKA3Y» TA MOTOYHUX
PAXYHKIB 2654 «KOLUTU HA BUMOTY HEBAHKIBCbKUX ®IHAHCOBUX YCTAHOB, WO NMPUWHATI AnNA
NMOOANBLUOIO NEPEKA3Y».

5.1.3.1. PospaxyHkoBo-Kacosi Onepadii, BantoTHi onepallii, a Takox 6yab-aki iHWi onepadii 3a NoTouyHuMm PaxyHkamu
i3 cneujianbHUMKN pEXMMaMN BUKOPUCTAHHS, BaHK 30iMCHIOE BUKMIOYHO B MeXax Ta BignosigHo Ao 3akoHo4aBCTBa.
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5.1.3.2. Ha TlMoTto4Hnin PaxyHok KnieHTa 2606 «KowwTn Ha BuMOry cyB’ekTiB rocnojaploBaHHS, LIO MPUUHATI Ans
noganbLuoro nepekasy» Ta [lotoyHmn PaxyHok KnienTa 2654 «KowTtn Ha BuMory HebaHKiBCbKMX (biHaHCOBUX YCTaHOB,
WO NPURHATI ANA noganbLlloro nepekasy» 3apaxoByHTbCA KOWTWU, oTpumaHi KnieHTom Big onepauin 3 npurimMaHHA
roTiBKW B FPUBHSX N5 nodanbLioro Ii nepekasy.

5.1.3.3. KnieHT Mae npaBo nepepaxoByBatM KowTu 3 [loToyHoro PaxyHky 2606 «KowTm Ha BMMOry cyO’ekTiB
rocnogaptoBaHHs, O NPUIAHATI ANS NoAanbLLIoro nepekasy» BUKMOYHO 6aHky, 3 skuM KnieHT yknae areHTCbKUI JoroBip
Ta akuin BkasaHui y 3asBi Npo HagaHHs baHkiBcbkux MNocnyr abo 3asBi Npo 3MiHYy YMOB KOPUCTYBaHHS BaHkKiBCbkMMU
Mocnyramum.

5.1.3.4. KnieHT 3060B’A3aHUn [OTpMMYBaTUCS BUMOT 3aKOHOAABCTBA, Liboro [JoroBopy Ta BHYTPILIHIX AOKYMeEHTIB BaHky
npw 34incHeHHi onepadui 3a NoTo4yHMM PaxyHKOM i3 cneLianbHUM peXXMMOM BUKOPUCTaHHS, MNoTouyHum PaxyHkom 2606
«Kowwtn Ha BuMoOry cyb’ekTiB rocnogapioBaHHs, WO NPUAHATI ANs NoAanbLioro nepekasy» Ta [NotouyHum PaxyHkom 2654
«KowTun Ha BUMOry HebaHKIBCbKMX hiHAHCOBMX YCTaAHOB, LLIO NPURHATI ANA NOAanbLIOro nepekasy».

5.1.3.5. CtopoHn norogumnucs, wo baHKk He 3AiNCHIOE KOHTPOSb Ta He Hece BigMnoBiganbHOCTI 3a onepauii, Wo
3pivicHiotoTbest KnieHTom 3a MoTo4yHMM PaxyHKOM i3 cnewianbHUM PeXXMMOM BUKOPUCTaHHSA Ta/abo MNoTovyHuM PaxyHkom
2606 «KowTn Ha BMMOry cyb’ekTiB rocnofapoBaHHs, L0 NPUIAHATI ANg noganblioro nepekasy» ta/abo MNMoTtodHum
PaxyHkom 2654 «KowTu Ha BUMOry HebaHKIiBCbKMX (DiHAHCOBMX YCTAHOB, LLIO MPUIHATI ANS NO4ANbLIOro nepekasyy, 3a
[oTpumaHHsi KnieHToM uinboBoro BukopucTaHHsi MotodHoro PaxyHKy i3 cneuianbHUM peXnMom BUKOPUCTaHHSA Ta/abo
MoTtouHoro PaxyHky 2606 «KowTun Ha BuMory cy6’exTiB rocnogapoBaHHs, O NPUAHATI ANS NOAAnbLIOrO nepekasy»
Ta/abo [llotoyHoro PaxyHky 2654 «KowTn Ha BuMOry HebaHKiBCbKMX (PiHAHCOBMX YCTaHOB, WO NPUAHATI And
noAanbLIoro nepekasy», a TakoxX BMMOr 3akoHOOaBCTBa MNpW 34iNCHEHHI onepauin 3a [loToyHum PaxyHkom i3
crneujianbHUM  PEXUMOM BUKOPUCTaHHA Ta/abo [loTtovyHum PaxyHkom 2606 «KowTtn Ha BumMoOry cyb’ekTiB
rocnofaptoBaHHs, O NPUNHATI AN nogansworo nepekasy» ta/abo MNMotouHnm PaxyHkom 2654 «KowTn Ha Bumory
HebaHKIBCbKNX hiHAHCOBMX YCTAHOB, LLIO NPUIHATI ANS nodanbLlloro nepekasyy.

BignoBiganbHicTb 3a BignosigHiCTb onepauin 3a MoToYHMM PaxyHKOM i3 creuianbHUM PEeXMMOM BUKOPUCTAaHHS,
MoTouHnm PaxyHkom 2606 «KowTu Ha BUMOry cy6’eKTiB rocnodaptoBaHHs, WO NPUIRHATI ANs NoAanbLIoro nepekasy»
Ta NoTo4yHuM PaxyHkom 2654 «KowTn Ha BUMory HebaHKiBCbKnX hiHAHCOBWUX YCTAHOB, L0 NPUIAHATI ANs NOAanbLLIOro
nepekasy» BMMoram 3akoHogaBCTBa NOKMNaAaeTbCa BUKMOYHO Ha KnieHTa.

5.1.3.6. Y BMnagKy, AKLO BHacnigok 3aincHeHHsa KnieHtom onepadin 3a lNMNotouyHnm PaxyHKoMm i3 cneujianbHUM pexnMom
BUKOpPUCTaHHsA Ta/abo lMoToyHnm PaxyHkom 2606 «KowTn Ha BuMoOry cyb’ekTiB rocnogaploBaHHs, WO NPUAHATI Ans
noAanbLUoro nepekasy» Ta/abo MNotouHnm PaxyHkom 2654 «Kowtn Ha BuUMory HebaHKiBCbKMX (hiHAHCOBUX YCTaHOB, LLO
NPUNHATI 4na nodanbloro nepekasy», baHkom noHeceHi 6yab-Aki BUTpaTK, 3atpatu Ta/abo 36utkn, To Taki BUTpaTH,
3aTpaTu Ta 36uTKku nigndaratoTe BigwkoayBaHHSA KrieHTOM npoTsarom 5 (M'STu) kaneH4apHUX AHIB 3 4aTW HanpaBreHHs
BaHkoMm BignoBigHOT BUMOTW.

5.1.4. MPABA, OBOB’AA3KU TA BIONOBIAAINbHICTb CTOPIH.

5.1.4.1. BaHk 3060B’A3y€TbCS:

5.1.4.1.1. Bigkputn Knienty lNMotoyHunin PaxyHok nicns BUKOHaHHA KnieHToM BCiX ymMoB, BU3HayeHux n. 5.1.1.1 yboro
Horosopy, Ta 3a ymoBM norogkeHHa baHkom nogaHoi KnieHTom 3assu npo HagaHHA BaHkiBcbkux Mocnyr B nopsiaky,
nepenbaveHomy uum [Jorosopowm;

5.1.4.1.2. HagaBaTu baHkiBcbki MNocnyru, nepegbaveHi uum nyHktom 5.1. florosopy, B OnepauiiHuin Yac;

5.1.4.1.3. BukoHyBaTun Po3paxyHkosi [JokymeHTH KnieHTa, Wo He cynepedaTtb BUMOram 3akoHO4aBCTBa, y CTPOKU Ta B
nopsiaKy, BCTAHOBMEHi uum [JoroBopom Ta 3aKOHO4aBCTBOM,;

5.1.4.1.4. Hagasatu KnieHTy Bunucku 3 lNMotovHoro PaxyHka KnieHTa BignosigHo Ao ymoB Lboro [lorosopy;

5.1.4.1.5. BukoHyBaTw iHWi 060B’a3kKn, nepenbaveHi uim [Jorosopom.

5.1.4.2. BaHK Ma€e npaBo:

5.1.4.2.1. NpuU3ynMHNTM BUKOHAHHA onepaLii/ii 3a MNoTo4HM PaxyHkom abo BigMoBuTY KnieHTy y 34ilCHEHHI onepauin
3a MNMoTo4HMM PaxyHkom y Bunagkax, nepegdadeHux uum Jorosopom Ta/abo 3akoHOOaBCTBOM;

5.1.4.2.2. 3pgincHoBaTh NpMMycoBe ChMcaHHs kowTiB 3 lMoTouHoro PaxyHky KnieHTa y Bunagkax, nepenbayeHmx
3aKoHOaBCTBOM;

5.1.4.2.3. 3gincHoBatn [orosipHe CnmcaHHs kowTiB 3 [loTovyHoro PaxyHky KnieHta B nopsiaky, nepegbadeHomy
NyHKTOM 6 uboro [lorosopy;

5.1.4.2.4. 3akputn lMoToyHun PaxyHok KnieHTa Ta/abo B OAHOCTOPOHHBOMY MOPSAKY po3ipBatu uen [orosip y
BMNagkax, nepegbaveHmx umm [lorosopom Ta/abo 3akoHOO4aBCTBOM;

5.1.4.2.5. lHwi npaBa, nepenbayveHi um [JoroBopom Ta/abo 3akoHO4aBCTBOM.

5.1.4.3. KnieHT 3060B'siI3aHun:

5.1.4.3.1. lNpwn npoBefeHHi onepaui 3a MoTOYHUM PaxyHKOM OOTPUMYBaATUCbL BUMOr 3aKOHOAABCTBA, BHYTPILLHIX
JokymeHTiB baHky Ta uboro [orosopy;

5.1.4.3.2. Y pasi oTpumaHHA KnieHToMm y bBaHKy kowTiB Ha Bunnaty 3apobiTHOI nnatu, Hagatw, y nopsaky
nepepbavyeHomy 3akOHOO4ABCTBOM, MMATiKHI JOPYYEHHs Ha nepepaxyBaHHA MoAaTkiB Ta OOOB'A3KOBMX MNNaTexis,
HeobXiAHMX NPU OAEPXKaHHI KOLITIB HA BUNNaTy 3apobiTHOI nnaTtw;
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5.1.4.3.3. 3aByacHo (y CTpoku, BcTaHoBMneHi Tapudamm baHky) HagaBaTh 3asBKy Ha OTPUMAaHHS rOTIBKOBMX KOLUTIB 3
Kacu baHky;

5.1.4.3.4. HapaBatu Ha Bumory baHky (MpOTArom CTpOKy 3a3Ha4yeHoro y Takill BMMO3i) iHhopmalilo Ta AOKYMEHTH,
HeobXiaHi anga 3aincHeHHs BaHkoM CBOIX MOBHOBaXeHb y cdepi BarntoTHOro KOHTPONIO, a TakoxX y cdepi 3anobiraHHs
Ta npoTtuaii neranisauii (BigMuBaHHIO) OOXOAiB, OAEPXKAHUX 3MIOYMHHUM LUMSAXOM, (piHAHCYBaHHIO Tepopusamy Ta
(piHaHCYBaHHIO PO3MOBCHAXEHHS 30p0Oi MAacoOBOro 3HULLEHHS;

5.1.4.3.5. HeranHo noeigomnaTtn baHk npo 3apaxyBaHHsi Ha [oTOYHUI PaxyHOK KOLUTIB, O NOMY He Hanexartb (LoAo
AKMX KnieHT € HeHaneXxHMM oTpyMyBadeM) Ta MOBEPHYTU Taki KOLUTKM BiAMOBIAHO 4O BUMOT 3aKOHO4aBCTBa;

5.1.4.3.6. MNMpoTsarom 3 (Tpbox) poboumx OHIB 3 AHS HAaAXOMKEHHSA NOBiAOMIEHHA BbaHKy nNpo 34iMCHEHHSA NOMUITKOBOroO
nepekasy, nepekasaTtn baHky cymy nOMUNKOBO OTPMMaHUX KOLUTIB;

5.1.4.3.7. CBoe4vacHo Ta B NOBHOMY 06CA3i 3aiMicHIOBaTK onnaTty 3a oTpumaHi baHkiecbki Nocnyrn/BukoHaHi onepadii
BiQNOBIOHO OO Ail0MMX HA MOMEHT 3AiiCHEHHSA BignoBigHMX onepadin Tapudis baHky.

5.1.4.3.8. CBoeyacHO (He nisHiwe 1 (NnepLuoro) NTOro PoKy, HACTYNHOro 3a 3BiTHMM) HagaBaTu 00 baHky wopivyHe
nigTBepoKeHHs 3anuwikie Ha MoTtoyHomy PaxyHky (ctaHom Ha 1 ciyHs). Akwo KnieHT npoTarom Bulle3asHayeHoro
CTPOKY He HaZaB NiaTBepaXeHHs Npo 3anuwiku Ha MoTtoyHomy PaxyHKy, 3anuwkun no NotoyHomy PaxyHKy BBaXarTbCs
nigreepakeHumn KnieHtom.

5.1.4.3.9. Akwo cTocoBHO AaHux KnieHTa, Wo MICTATLCA Y AOKYMEHTaX, Wo HagaHi KnieHtom go baHky ans Bigkputta
MoTo4vHoro PaxyHky, Biabynucst 0yab-siki 3miHM, HagaTu baHky HOBI LOKYMEHTU (3MiHK), WO NiATBEPOAXKYHOTb Taki 3MiHW,
npotaroM 5 (n’atn) baHkiBcbkux [HiB 3 4aTn BHECEHHS BiAMNOBIAHMX 3MiH.

5.1.4.3.10. HeranHo iHpopmyBaTth baHk, 3 HagaHHSAM BignoBIgHOT AOKyMeEHTAaLil, Npo 3MiHYy CBOro cTaTycy, BignoBigHo
0o nyHkTy 5.1.1.8. uboro [loroBopy, BHECEHHS 3MiH B TaKky AOKYMeHTaUito, abo ohopMneHHs AOKyMeHTaUii, Wo BNMBae
Ha 3MicT abo fincHicTb HapgaHoi baHky gokymeHTauii. Y Bunagky HeHagaHHa KnieHTom Takoi gokymeHTaudii, baHk He
Hece BignoBiganbHOCTI 3a onepadii 3a NoTo4yHnm PaxyHkom KnieHTa, Wo 3aiicHeHi 3a 4opyYeHHSAM Ocib, ski 3a3HayeHi
B KapTui 3i 3paskamu nignucis, HA MOMEHT 34iIMCHEHHS Takoi onepauii B Nepiog A0 MOMEHTY HadaHHS AOKyMeHTauii Ta
BigobpaxkeHHs umx 3MiH y hannax (qokymeHTax) baHky, B TOMy uncni, ane He BMKINIOYHO HagaHHA baHkom gossony Ha
NPUAHATTSA HOBOI KapTKK i3 3paskamu nignucie Ta/abo 3amiHy kntodiB Cuctemn KnieHT-IHTepHeT-baHkiHr « OTP Online»
Towo. MNpun ubomy, KnieHT 3aneBHsie Ta rapaHTye, WO BCi onepauii 3a [oTo4HUM PaxyHKOM € TakMMW, LLO 34iNCHEHHI
BiAMNOBIAHO A0 BUMOr 3akOHO4ABCTBa YNOBHOBaXXEHMMM Ha Lie ocobamm KnieHTa.

5.1.4.3.11. Y pasi npoBefeHHs1 pO3paxyHKOBUX onepawin, SKi 30iMCHIOTLCS ANS BUKOHAHHS onfaTh 3a 4oroBopamu
3akynieni, yknageHuMu y BignoBigHOCTI 40 nonoxeHb 3akoHy YkpaiHu «[po nyoniyni 3akynieni» Big 25 rpyaHs 2015
poky N 922-VIII" (hagani — «CneuianbHi JoroBopu»), KnieHT 3060B’s3aHMIn KOXHOrO pasy mig 4Yac NpoBeAeHHs
nnatexy(ie) 3a CneuianeHumm [JoroBopamu HagaBaTtu (ogHo4acHoO 3 nepeaveto PospaxyHkoBoro [JokymeHTa) baHky
NWCT 3 NOBIJOMMNEHHAM NPO Te, WO NnaTtix nignagae nig gito 3akoHy Ykpainm «[po nybnivni 3akynisni» Big 25 rpyaHs
2015 poky N 922-VIII" (Hagani — «3akoH») Ta 3 NOCUNaHHAM Ha eNeKTPOHHY agpecy, 3a KO PO3MilLLEeHO BiaMNOBIAHWN
3BIiT MPO pe3ynbTaTy NPoBeAeHHS npoueaypu 3akynieni, Ta iHWi AOKYMEHTU HadaHHA Skux nepeabavyeHo BMMOramm
3akoHy. Y BUNAgKy HEBMKOHAHHS/HEHANEXHOro BMKOHaHHA  KnieHToM 3000B’sA3aHHs, nepenbadeHoro umMm nn.
5.1.4.3.11. Jorosopy, KnieHT Hece BignosigansHicTb, nepeabayeHy 3akoHO4ABCTBOM, 3a MOPYLUEHHSA BUMOT 3aKOHY, Ta
3060B’A3yeTbCA BifgwkoayBaTu baHky Bci BUTpaTw, 3aTpaTtu Ta 36uTKM, NoHeceHi BaHkoM BHacnigok He nNpoBeAeHHs
BaHkom nepeBipkn gokymeHTiB, nepegbaveHux nn. 5.1.4.3.11. [lorosopy;

5.1.4.3.12. BukoHyBaTu iHWi 060B’A3kM, nepeabaveHi uum JoroBopom Ta/abo 3akoHO4aBCTBOM.

5.1.4.4. KnieHT mae npaBo:

5.1.4.4.1. CaMOCTilHO po3nopsagpKkaTuca KowTamu Ha cBoeMy [1oTodHOMy PaxyHKy 3 OOTPMMaHHAM BUMOT
3akoHogaBcTBa Ta Lboro [Joroeopy;

5.1.4.4.2. OgepxyBaTy roTiBKOBi KOLITK Ha NoTpebu Ta y obcsarax, nepeabadyeHnx 3akoHO4ABCTBOM;

5.1.4.4.3. Bumaratu CBO€YaCHOrO i MOBHOrO 3AiNCHEHHSA PO3paxyHKiB Ta HadaHHA iHWWx obymoBneHux [oroBopom
nocnyr,

5.1.4.4.4. 3akputn MNoToyHmMn PaxyHOK Ta B OOHOCTOPOHHbOMY MOPSAKY posipBaTtu uew [orosip y BuMnagkax Ta B
nopsiaky, nepenbayeHux umm fJorosopom;

5.1.4.4.5. |Hwi npaBa, nepeabayeHi um [JoroBopom.

5.1.4.5. BipnoBipanbHicTb CTOpIH.

5.1.4.5.1. 3a nopylleHHs CTPOKIB 3apaxyBaHHsl KOLITIB, L0 Haginwnm Ha lMoTouyHun PaxyHok KnieHTa abo cTpokiB
nepepaxyBaHHs kowTiB 3 [MoTo4yHoro PaxyHKy 3a po3nopsimkeHHsiM KnieHTa 3 BMHWM BaHKy, OCTaHHIin 3000B‘A3aHui
cnnatutn KnieHty neHio B po3amipi 0,01% Big HecBoeyacHO 3apaxoBaHOi abo mepepaxoBaHOi CyMM 3a KOXHUIN OeHb
NPOCTPOYEHHS, ane He Ginbwe 0,05 % 3a3HayeHoi cymu .

5.1.4.5.2. BaHk He Hece BiAMOBIAANbLHOCTI 3@ NOPYLUEHHSI CTPOKIB 3apaxyBaHHs KOLUTIB, WO Haginwnm Ha lMoTovHui
PaxyHok KnieHta abo cTpokiB nepepaxyBaHHs KowTiB 3 [oTo4yHoro PaxyHKy 3a po3nopsimkeHHaM KnieHTa sKLwo:

- BigcyTHsa BuHa BaHky;

- HEBWKOHaAHHS CTarocb BHACMiZOK Aii HenepebopHoi cunv abo BHacnigok 300iB B poboTi CucTemi enekTpoHHUX
nnatexis HBY.

5.1.4.5.3. baHk He Hece BianoBiAanbHICTb 3@ HEMOXIMBICTb 3aBEPLLEHHA Nepekasy, iHilinosaHoro KnieHToM, BHacnigok
HeBIpHOro 3asHadeHHs KnieHTOM pekBi3WTIB OTpMMyBaya; 3aCTOCYBaHHA [0 KpaiHU MiCLie3HaXOMKEHHA OTpuMyBada
MDKHapPOAHMX CaHKLiK, WO YHEMOXNMBOWTE abo ycKnagHowTb nepekas; nopyLlleHHa 6aHKkoOM OoTpuMMyBaya CTPOKIB
3apaxyBaHH$ nepekasy Ha paxyHOK OTpUMyBa4a; BUHMKHEHHS 06CTaBuWH, L0 He 3anexaTb Big Boni baHky ToLo.
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5.1.4.5.4. BaHK 3BiNbHAETLCS BiA BiANOBiAanNbHOCTI (B TOMY Yuchi Big cnnaTtu neHi ta/abo 36uTkiB) 3a NPU3ynUHEHHS
BUMKOHaHHs onepadii/i KnieHta 3a Moto4yHum PaxyHkom abo BigMoBY Yy 34iMCHeHHI onepauin 3a MNMoTo4yHum PaxyHkom
KnieHTa, akwo Take(a) npusynnHeHHs/BigMoBa 3aiicHeHa 3 nigcras nepenbdadeHnx n. 5.1.2.12 ta/abo n. 5.1.2.13. yporo
[oroBopy.

5.1.4.5.5. 3a HenoBepHEHHS MOMMUIIKOBO OTPUMAaHOi Cymu npoTaroMm 3 (Tpbox) poboumx AHIB 3 OAHA HaOXOOXKEHHS
noBigomMrneHHst baHky npo 3giicHeHHs nomurikoBoro nepekady KnieHT cnnadvye baHky nedwo y po3amipi 0,1% Big
NMOMWIIKOBO OTPMMaHOi CyMM 3a KOXXHUIM AeHb MPOCTPOYEHHS, MOYMHAKYN 3 AaTK 3aBEPLUEHHSI MOMUIIKOBOIO nepekasy
[0 AHS MOBEPHEHHS MOMUITKOBO OTPMMAaHOI CyMU BKIOYHO, ane He Binblwe 10% 3a3HaveHoi cymu.

5.1.5. BUKOPUCTAHHA EJNEKTPOHHO-UM®POBOIO MIANUCY B MPOLECI HAOAHHA BAHKIBCbKOI
nocnyru.

5.1.5.1. MNpw obMiHi foKyMeHTaUi€to B npoueci HagaHHsa baHkiscbkoi Mocnyrn, CTOPOHM MOXYTb HadaBaTU/oTpuMyBaTHy,
BMKOPUCTOBYBATK B pOBOTI JOKYMEHTWU/KONIii JOKYMEHTIB B €NeKTPOoHHIn cdopmi, 3acsigyeHi ELN, akwo ue no3soneHo
3aKkoHO4aBCTBOM.

5.1.5.2. ObmiH gokymeHTadieto 3 BukopuctaHHam ELIMN BiabyBaeTbca 3acobamum eneKkTpoHHOT nowwTy abo 3a 4oNoMOrow
Cuctemu KnieHT-IHTepHeT- BaHkiHr « OTP Onliney.

5.1.5.2.1. Y Bunagky o6MiHy oKyMeHTauieto 3 BukopuctaHHam ELIN 3acobamn enekTpoHHOI nowty, KnieHT gogaTkoBo
nosigomnsie npo ue baHk nucTom (B skoMy NoBMHHA OyTK 3a3HaveHa enekTpoHHa agpeca Ans obmiHy JOKyMeHTau i€
3 BuKkopuctanHam ELM), nignncaHmm ynoBHoBaxkeHMu ocobamm KnieHTa, LWo 3a3HaveHi B KapTui i3 3pa3kamu nignucise
KnieHTa, Ta ckpinneHum Bigbutkom neyatku KnieHTa (3a HagBHOCTI).

O6miH pokymeHTauielo 3acobamu eneKkTpPoHHOI MOWTWM MOXIMMBMWA 3a YMOBM, WO AOKYMEHTM 3acsigdeHi ELIMM,
nigTBepoKeHuM 3 BukopuctaHHsaMm Nocuneroro Ceptudikata Bigkputoro Kntova.

5.1.5.2.2. Y Bunagky obmiHy AokymeHTauieto 3 BukopuctanHam ELMN 3a gonomoroto Cuctemu KnieHT-IHTepHeT-baHkiHr
«OTP Online», KnieHT nepegae opwvriHanu JOKYMEHTIB (nepenik sikux Bu3HaveHo po3ginoMm 5.2. uboro [Jorosopy),
3acsigyeni ELIM, nigtBepaxeHum 3a gonomoroto Ceptudikata Bigkputoro Kntoua abo NMocuneHoro CeptudikaTa
BigkpuToro Kntoua, Ta konii 4OKYMEHTIB B eMeKTPOHHIN chopMi (Mepenik Aknx BU3Ha4YeHMn 3akoHO4aBCTBOM), 3aCBiaYeHi
EUM, nigTBepmkeHum 3 BukopuctaHHaMm CepTtudikata Bigkputoro Knioua abo 3 BukopucTaHHaM [locuneHoro
CepTtudikaTa Bigkputoro Kntoua. CTopoHM BBaXatoTb KOMii JOKYMEHTIB, nepeadadeHi UMM NyHKTOM, HaneXXHUM YMHOM
3acBigyeHuMmn koniamun. KnieHT 4oaaTkoBO rapaHTye, WO KOonil Takux OKYMEHTIB 3acBigveHi Niagnncom YNOBHOBaXEHOI
Ocobwu KrnieHTa.

5.1.5.3. Akwo nonitnkoto BaHky Ta 3akoHogaBCcTBOM NepenbayeHo MOXIMBICTL Nepeaadyi Toro Ym iHWOoro JOKyMeHTa 3
BuKopucTaHHam ELIM, ane yiTko He BkazaHO BMMOMM A0 BUAY cepTudikaTa BiAKPUTOrO Ko4va, TO B TAKOMy BUMagky
CTOpOHM MOXYTb BMKOPMCTOBYBaTW AN Takmx OokymeHTiB gk CepTtudikat Bigkputoro Kniouya, Tak i Nocunenni
CepTudpikat BigkpuToro Kntoya. Mpu upomy KnieHT camocTinHo obupae Bug ceptudikata BigKpUTOro Krova.

CtopoHn pomosunuch, wo ELIM 3 CepTtudikatom Bigkputoro Knioya Hapaetbcs KnieHTy BaHnkom B nmopsgky,
nepenbavyeHomy 3akoHOO4ABCTBOM Ta BHYTPiWHIMM AokymeHTamun bBanky, a ELIM 3 TMocuneHum Ceptudpikatom
BigkpuToro Kntoya KnieHT oTpumye caMOCTiiHO y BCTaHOBIEHOMY 3aKOHO4AaBCTBOM MOPSAAKY.

5.1.5.4. lepenik AOKYMEHTIB, WO MOXNMBO HagasaTu KnieHTom o BbaHky 3 BukopuctaHHam EL Bu3HavaeTbes
BHYTpILWHbOI nonitukoo baHky Ta 3akoHogascTBOM. baHk okpemo nosigomnse KnieHTa npo AOMOBHEHHS nepeniky
[OOKYMEHTIB, AKLLO Taki 3MiHM 6ynu BHeceHi 3rigHo i3 3akoHogaBcTBOM abo 3i 3MiHaMu noniTnkn bawky.

5.1.5.5. EUMN npwupiBHIOETECA OO0 BRacHOPYYHOro nianuMcy Ta nevatku y Bunagky, konu ELIM nigtBepaxeHo 3
BMKopucTaHHaM MocuneHoro CepTudpikaTta Bigkputoro Kntova 3a gonomoroto HagiiHoro 3acoby LumndpoBoro 38’a3ky Ta
3a YMOBM, Lo AaHui cepTuddikaT € YNUHHUM.

5.1.5.6. WUnaxom nignucaHHa 3asBu npo HagaHHsa baHkiBcbkux [Mocnyr, KnieHT npunmae Ha cebe pusmku
36UTKIB/BMTPAT, LLO MOXYTb BUHUKHYTU B HbOrO B pe3yrnbTaTi peanidauii nonoxeHb Lboro nyHkTy 5.1.5. (3 nianyHkTamm)
HoroBopy, a Takox 3060B’'A3yeTbCA KOMNeHcyBaTn baHky 36utku/BuTtpaTu, WO MOXYTb BUHUKHYTK y BaHka B pe3ynbTaTi
peanisauii LMx NonoXeHb, 3a BUKITHOYEHHAM BUNAAKIB KONW Taki 30UTKU/BUTPaATK BUHUKITM 3 BUHM BaHky.

5.2. BAHKIBCbKA I'IOCJ'IYFA__«,EIVICTAHLI,II?IHE OBCITYTOBYBAHHA 3A IONOMOIOIO ENEKTPOHHOI
BAHKIBCbKOI CUCTEMUWU KNIEHT-IHTEPHET-BAHKIHIT «OTP ONLINE»».

TepMiHU Ta NOHATTA B LbOMY NYHKTi 5.2 [loroBopy MaloTb HaCTYMHi 3HaYeHHA:

Biakputui/i Kntou/i — napameTp kpuntorpacpiyHoro anroputmy nepesipku ELIMN, goctynHmin o6om CtopoHam.
EnekTpoHHM [I0OKyMeHT — JOKYMEHT, iHdbopMaLis B SKOMy npeacTtaBneHa y hopmi eneKTpoHHMX AaHWUX, BKIOYaum
BiQNOBIOHI PEeKBI3NTM AOKYMeHTa, y ToMy umcni ELIIM.

EnektpoHHun LUudposun Mignuc a6o ELIM — Bug enekTpoHHOro mignucy, sikmi (popmyeTbCca 3a AOMOMOrOH
CekpeTHux Kniouis, areHepoBaHux KnieHTOM Ha ymMoBax Lboro po3giny [Jorosopy, 3 METOH NiANUCaHHA OOKYMEHTIB,
BKkaszaHux y n. 5.2.2. yporo [loroBopy, wo nepecunaotbcs Yyepe3 Cuctemy KnieHT-IHTepHeT-BaHkiHr «OTP Onliney, i
[ae 3Mmory nigTBEpPAWTM LiMICHICTE Ta [OCTOBIPHICTb TakMX AOKYMEHTIB Ta igeHTudikyBatn ocoby, sika nignucana
EnekTpoHHun [JokyMeHT Ans uinen BukoHaHHs [JJorosopy.

3anut CepTudbikaty — LOKYMEHT BU3HAYEHOro hopmMarTy, KM MICTUTb Yy cOOi 3Ha4eHHs Bigkputoro Kniova i gani npo
KnieHTa, Ta nepegaetbcs o Lientpy Ceptudikauii Kntodis B enekTpoHHin Ta/abo naneposin hopmax. Mpu dpopmyBaHHi
3anuty CepTudpikaty aBToMmaTtu4HO reHepytoTbca CekpeTHuii Ta Bigkputun Kntoui.

3BeageHa Bigomictb - Bu3HayeHa BaHkom chopma BigomocTi, sky KnieHT nepiognyHo Hapgae BaHky 3a gonomororo
Cuctemu KnienT-lHTepHeT-bBaHkiHr «OTP Online» ana HapgaHHa BaHkom 6aHKiBCbKOT nocnyru «3apnnaTHUn NpoeKkT»
Ta/abo «Po3paxyHkoBe 06CcnyroByBaHHs 3 po3noainy KowwTiB» Ha nigctasi [MybnivyHoro [Jorosopy.
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IHCTpyKUifa — IHCTpyKUis kopucTyBada Cuctemm KnieHT-IHTepHeT-BaHkiHr «OTP Online», wo 3atBepmxyeTbcs BaHkoM
Ta TeKCT Akoi po3miweHo Ha OdiuinHomy Canti baHky.

KomnpowmeTtauisa CekpeTHoro Knroua — 6yab-sika nogisa ta/abo fis (BTpaTa, HecaHKUiOHOBaHe KonitoBaHHst abo nifospa
Ha HeCaHKLiOHOBaHe KOMiloBaHHA TOLWO), WO npu3serna abo mMoxe Mpu3BecTn OO HECaHKUIOHOBAHOIO BMKOPMCTAHHS
CekpeTHoro Kntova.

MNocnyra OTP-Kop — nocnyra baHky 3 HagcunaHHs Knienty OTP-Kogis, sika nigknoyaeTbca Ta HagaeTbcs baHkom 3a
OaxaHHsaM KnieHTa 3rigHo ymoB yknageHoi CtopoHamu 3asiBu npo HagaHHS baHkiBcbkux Nocnyr abo 3asiBu Npo 3MiHy
YMOB KOpPUCTYBaHHSA baHkiBcbkumu Nocnyramu (B 3anexHOCTi Big BMNagky).

My6niyHnn QoroBip - [loroip npo HagaHHsA baHkiBcbknx nocnyr (nyéniyHmin), yknageHun mik CTopoHaMu Ha nigcrasi
3asaBu npo HagaHHA baHkiBcbKkoi nocnyrn «3apnnaTHui NpoekT» Ta/abo «PospaxyHkoBe 06CnyroByBaHHS 3 po3noginy
KOLLITIBY.

CekpeTHun/i Knrou/i — napameTp kpunTtorpacdpivyHoro anroputmy gopmysaHHsa ELLM, gocTynHui Tinbkun KnieHTy.
CepTtudpikar Bigkpurtoro Kntoua (CeptudiikaTt/v) — enekTpoHHUn 4OKYMeHT, BuaaHui LieHtpom CepTtudikauii Kntouis
BaHky, Akui 3acBigyye YMHHICTb | HanexHicTb Bigkputoro Kntova ocobi, fka nignucana enekTpoHHWA OOKYMEHT.
CepTtudikaTtn Bigkputnx Kntouie KnieHTa HagaoTbecs B €MeKTPOHHIN hopmi.

Cnyx6a NMiaTpumkn Cuctemu— iHpopmadinHo-aoBiakoBa crnyxba nigTpyMKn enekTPoHHOI BaHKiBCbKOI CUCTEMN.
OTP-Kog (OneTimePassword) — ogHopa3oBuMin Naposb 3 0OMeXeHMM CTPOKOM Aii, SKUIN KOXHOro pasy HaacunaeTbca
KnieHTy Ha 3asHaueHuii y 3asBi npo HagaHHA badkiBcbkux lMocnyr abo 3asBi Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBcbknmu MNocnyramu (B 3anexHOCTi Big BUNagKy) Homep MobinbHoro TenedoHy Ans aBTopm3alii choopmMoBaHOro
KnieHtom 3anuty Ceptudikaty y Cuctemi KnieHt-IHTepHeT-bBaHkiHr « OTP Online».

LleHTp CepTuddikadii KnrouiB — topuandHa ocoba HesanexHo Big (oopMu BIacHOCTI, Lo BUaae cepTudikat BigKpuTmx
KnouiB.

TepmiH «Mocunenun Ceptudpikar Bigkputoro Kntoua» BXMBaeTbLCS y 3Ha4eHHi, nepegbavyeHoMy NyHKTOM 5.1. LUbOro
Oorosopy.

B ybomy nyHkmi 5.2. [lozoeopy nio baHkiecbkoto [Tocryzoto cnid po3ymimu baHkiecbky [locryay «QNCTAHLIMHE
OBCJ1YIrOBYBAHHA 3A JOMOMOIMOKO EJIEKTPOHHOI BAHKIBCBKOI CUCTEMU KINIEHT-IHTEPHET-BAHKIHI
«OTP ONLINE»»

5.2.1. YMOBU TA NOPAOOK HAOAHHA BEAHKIBCbKOI MOCNYIU.

5.2.1.1. BaHk Ha nigcTaBi yknageHoi CtopoHamu 3asBu Npo HagaHHsa baHkicbkux MNocnyr abo 3asiBu Npo 3MiHy yMOB
KopucTtyBaHHA baHkiBcbkmMmu NMocnyramum nigkniodae Knienta go Cuctemun Knient-lHtepHeT-bankiHr « OTP Online» Ta
Hagae KnieHnTy 3a gonomoroto Cuctemn KnieHT-lHTepHeT-baHkiHr « OTP Online» nocnyru, nepenik skux 3asHayeHo B
n.5.2.2 uboro florosopy.

5.2.1.2. Yci onepaduii, nepegbayeHi umm nyHktom 5.2. [loroBopy, 34iNCHI0TLCA Mo BCiM [MoTovHUM PaxyHkam KnieHTa,
KoprnopaTMBHMUM KapTKOBUM paxyHKkaM, a TakoX iHWKMM paxyHKam KnieHTa, Bigkpntum y baHky.

5.2.1.3. O6cnyrosyBaHHA KnieHta B Cuctemi KnieHT-lHTepHeT-BaHkiHr «OTP Online» 34incHI0ETECA Yy NopsaKy,
BCTAHOBMEHOMY LM NYHKTOM 5.2. [loroBopy Ta IHCTpyKUiEto.

5.2.1.4. KnieHT camocTiiHo reHepye 3anuTtn CepTudpikaTie 3a 4ONOMOro nporpamHmnx 3acobis, HagaHux baHkom, iy
BiANOBIAHOCTI OO IHCTPYKUii, Ta Hece nepeabayeHy [loroBopom BignoBiganbHiCTb 3a 30epexeHHsa Ceptudgikatis, OTP-
Kogis Ta CekpeTHux Kntoui.

5.2.1.5. baHK Mae npaBo BOOCKOHamMBaTK Ta 3MiHIOBaTN TEXHIYHI napameTpn Cuctemm KnieHT-IHTepHeT-BaHkiHr « OTP
Online».

5.2.1.6. Bank Hagae KnieHTy BaHkiBcbky Mocnyry 3a ymoBu 3abe3neyeHHs KnieHTOM NPOTArom BCbOro CTPOKY HadaHHS
BaHkiBcbKoi [locnyrn HAaCTYNHWUX MiHIManbHUX BUMOT LWOA0 NporpaMHo-anapaTHoro 3abesneyeHHs:

OnepaditHa cuctema IHWe nporpamHe 3a6e3nevyeHHnA

Windows IHTepHeT Gpay3ep.

2000/XP/2003/Vista/7/10 abo

iHWa.

TexHiyHa roToBHICTb 40 HasiBHicTb po60o4oro komm'totepa 3 iHCTanbOBaHOK OMepaL,iiHOK
NigKNHOYEHHS CUCTEMOIO

HasBHiCTb iHTEpHET 3B’A3KY 3 apecoto
https://ibank.otpbank.com.ua:443

HasBHicTb goctyny go By3na https://ibank.otpbank.com.ua
MS XML Parser 4 1a suule (tinbkun anga WIN knieHTa)

5.2.1.7. NignucaHHam 3asBu npo HagaHHa bBbaHkiBcbkux [MMocnyr abo 3asBuM Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBcbkumu Mocnyramu (B 3anexHocTi Big Bunaaky) KnieHT Noromxyetbca 3 NOnoXKeHHsMu [HCTpyKUii | BOHa He
noTpebye goaaTkoBoro nignncaHHs CTopoHamu.

5.2.1.8. MignucaHHam 3asBu npo HagaHHa bBbaHkiBcbkux [MMocnyr abo 3asBM Npo 3MiHY YMOB KOPUCTYBaHHS
BankiBcbknmu MNocnyramu (B 3anexHoCTi Big Bunagky) KnieHT rapaHTye/nigTBepoxye:

- WO MOMYy 3pO3yMini i BiH MOroAXyeTbCs | 3060B‘A3yeTbCs AOTPMMYBATUCh YCiX MONOXeHb IHCTpyKLii Ta Jorosopy;

- LLIO BiH po3yMie i 3000B’A3yeTbCs1 HECTU BiAMOBIAANBHICTL 3a MOPYLUEHHSA HUM BuMor [JoroBopy Ta/abo IHCTpyKuii y
poamMipax Ta nopsiaKy, BCTaHOBMEHMX [JoroBopom.

5.2.1.9. KnieHT He mae npaBa nepefaBaTu Ta/abo BiacTynatn Ta/abo nepegaBatu B 3acTaBy Ta/abo 6yab-siKUM iHLUIUM
YMHOM Big4yxyBaTh Byab-siki cBOT NpaBa Ta/abo 060B’a3kn 3a UMM po3ginom [orosopy 6yab-sakMM TpeTim ocobam.
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5.2.2. MEPENIK nocnyr, wo HAOAKTbLCA BAHKOM KIIEHTY 3A OOMNOMOIrold CUCTEMU KNIEHT-
IHTEPHET-BAHKIHIT «<OTP ONLINE».

3a ponomoroto Cuctemu KnieHT-IHTepHeT-BaHkiHr «OTP Online» BaHk Hagae KnieHTy MOXNUBICTb:

5.2.2.1. Joctyny o lNMoTtoyHmx PaxyHkiB, KOPNOpaTUBHUX KapTKOBUX paxyHKIB Ta iHWKX paxyHKiB KnieHTa npoTsarom
yacy, 3asHadeHoro y n. 5.2.3.5. uboro [Jorosopy;

5.2.2.2. BUKOHaHHS BUXIigHMX NAaTiKHUX gopydeHb KrieHTa;

5.2.2.3. OpepxaHHsa (npuiiom) iHdbopMaLii npo BXigHi nnaTexi;

5.2.2.4. OpgepxaHHsa iHdopmauii Npo woaeHHn GanaHc lMoTouyHnx PaxyHkiB KnieHTa, KopnopaTUBHUX KapTKOBUX
paxyHKiB Ta iHWKNX paxyHkiB KnieHTa;

5.2.2.5. Moxnugictb dopmyBaHHs Bununcok 3a [lMoToyHumm PaxyHkamn KnieHTa, koprnopaTMBHUMK KapTKOBUMM
paxyHkam Ta iHWuMmKn paxyHkamu KnieHTa;

5.2.2.6. OgepxaHHa iHdopMalii, sika HagaeTbcs baHkoMm;

5.2.2.7. BukoHaHHS 3asB Ha NOBEpPHEHHA/NONOBHEHHS BkNagdy Ha Bumory «Call deposity;

5.2.2.8. Nepeaayva HaCTyMHWUX BUAIB €MEKTPOHHMX LOKYMEHTIB:

1) nnaTtikHe JOpyYeHHS B IHO3EMHIN BantoTi;

2) 3asBa Npo BIOKPUTTS akpeauTuey;

3) 3asBa Ha Bugavy KpeguTy;

4) 3asBa (BOpPYYEHHS) NPO KyniBmo iHO3EMHOI BanoTy;

5) 3asBa (OOpy4YeHHs1) Npo NpoAax iIHO3EMHOI BanoTy;

6) 3asBa (QOPYYEHHS) MPO PO3NOAin iIHO3EMHOI BanioTy;

7) iHpopmaLiiHe NOBIAOMITEHHSA LWLOAO KyNiBIli iHO3EMHOT BanoTy;

8) 3asBa Npo KyniBro iHO3EeMHOT BarntoTy 3a iHLWY iIHO3eMHY BarntoTy;

9) 3anuTn Ta 3BepHeHHsA KnieHTa woao nocnyr, Wwo HagatoTbes baHkoM Ta fki He cynepeyaTb 3akOHOA4aBCTBY (B T.u.
3as1Ba Ha BCTAHOBMEHHS LOAEHHUX BUTPATHMX MiMITIB Ha KOPNOPaTUBHI KapTKK, 3asiBa Ha OTPMMaHHSI BUNUCKKU NPO CTaH
KOpNopaTUBHOIO KapTKOBOrO paxyHKy, 3asiBa Ha OTPUMaHHS AOBIAKM NPO CTaH KOPMOPAaTMBHOIO KApTKOBOIO PaxyHKy,
3asBa Ha NepepaxyBaHHs KOLUTIB B MEXax KOpnopaTMBHOIO KapTKOBOrO paxyHKy, 3asiBa Ha NepeBunyck KoprnopaTUBHOI
KapTKu1, NTIMCT-YTOYHEHHS 04O onepaLlii No KopnopaTMBHOMY KapTKOBOMY PaxyHKY, TOLLO);

10) NUCT-YTOYHEHHS LWOAO0 EKCMOPTHO-IMNOPTHUX onepadin;

11) NUCT-YTOYHEHHS OO0 onepaLii y HalioHanbHiA BantoTi;

12) nucTu woao yHKLiOHYBaHHSA MOTOYHUX paxyHKIiB Ta NPOBEAEHHS onepadin y HauioHanbHiln Ta iHO3eMHil BantoTi;
13) 3BepeHi BigomocTi Ta iHWIi peecTpy po3NOAiNy KOWTIB, AKi NepedalTbCsa Yy BiANOBIAHOCTI i3 JOroBopamu, Lo
yknageHi mixx baHkom Ta KnieHTowm;

14) nnCT-NOBIZOMNEHHST NPO 3BINbHEHHA OepXaTens kapTkM Ta/abo NpUNUMHEeHHSA NPaBOBIAHOCWH, Ha MIACTaBi, AKMX
nepxatenb OTPUMYE BUMMAATM Ha KapTKOBUIA PaxyHOK;

15) 3aaBa npo 3akpuTTa MoTOYHOro PaxyHky;

16) noBigoOMNEHHsA NPO AOroBip, YKNageHUn pe3naeHToOM-No3nYanbHUKOM, AKMIA He € BaHKOM Ta/abo NOBIAOMMNEHHS NPO
3MiHM 10 4OrOBOPY, YKNaAeHoro pe3ngeHToM-no3n4anbHMKOM, K1l He € 6aHKoM BiAMOBIAHO 40 BUMOr 3aKOHOOABCTBA;
17) 3asiBa Npo NoBepHEHHA/NOMOBHEHHS KOLUTIB NO Bkragy Ha Bumory «Call deposit»;

18) konii JOKYMeHTIB, Wo nepenbadvyeHi HOPMaTUBHO-MPABOBMMK akTaMu AN 34iNCHEHHSA onepadin Kynieni (00MiHy)
iHO3eMHOI BantoTy Ta/abo NpoBeAeHHS KOHTPOJI0 EKCMOPTHUX, IMMNOPTHMX onepawuin.*

* Mpumitka: [NonoxeHHs uboro nianyHkty 18) migndaraioTe 3acTocyBaHHO CTopoHamMu nuvwe nicis OKPeMoro
nosigomneHHs Big banky KnieHty 3a gonomorot Cuctemu KnieHT-IHTepHeT-BankiHr « OTP Online» wWo[o MoXnnBoCTi
NOoro 3acTocyBaHHS.

19) onuTyBanbHMIM NNCT Ta CTPYKTYPY BnacHocTi KnieHTa;

20) iHWKX JOKYMEHTIB, NP0 MOXMMBICTb nepedadi akux KnieHta 6yae okpemo nosigomneHo baHkom 3a [OMOMOrow
Cuctemm KnieHT-IHTepHeT-BaHkiHr «OTP Onliney;

5.2.2.9. IHwi nocnyrn, Nnpo HagaHHs akux baHk nosigomnse KnieHTa gogaTtkoso.

3acTepexeHHs 1: nartexi B iHO3eMHiN BamnioTi 34iNcH0TLCA baHkom 3a gonomoroto Cuctemu KnieHT-IHTEpHeT-
BaHkiHr «OTP Online» BMKMIOYHO 3a YMOBM nonepeaHboro nogaHHa KnieHTom opwuriHanis/3acBigvyeHux Konii BCiX
HeoOXigHMX BIigNOBIAHO 0O BMMOr 3akoHOAABCTBA [AOKYMEHTIB (30BHILLHBOEKOHOMIYHWUIA KOHTPAKT, BaHTaXXHO-MUTHA
Jekrnapadisi, akT BUKOHaHMX pobiT, AoBigKa NOAAaTKOBOI iHCNEKL,T TOLLO) B 3aNeXHOCTi Big BUAY NnaTexy.

3actepexeHHs 2: Y Bunagky BiacytHocTi y KnieHTa Bigkputux y BaHnky lMotouyHux PaxyHkiB KnieHTta, BaHk Hapae
KnienTty 3a gonomoroto Cuctemn KnieHt-IHTepHeT-BaHkiHr « OTP Online» Buknto4HO nocnyrn, nepeadaveHi n. 5.2.2.6.
Ta nn. 9) Ta 13) n. 5.2.2.8. Joroeopy. lNMpu usomy, BaHk mae npaBo (NpoTe He 3060B’A3aHMn) HagaBaTu KnieHTy 3a
ponomoroto Cuctemm KnieHt-IHTepHeT-baHkiHr « OTP Online» 1 iHWi nocnyru, Npo wo goaaTtkoBo nosigomnsie KnieHTa.

5.2.3. NOPAOOK 3AIMCHEHHA OBCNYIrOBYBAHHA KINIEHTA Y CUCTEMI KNIEHT-IHTEPHET-BAHKIHI «OTP
ONLINE».

5.2.3.1. KnieHT Hagcunae cBoi BMXiAHI NNaTixKHI JOpYYEHHSA Ta iHLWWI AOKYMEHTU, 3a3HayeHi y nn. 5.2.2. usoro [Jorosopy,
yepe3 Cuctemy KnieHT-IHTepHeT-BaHkiHr «OTP Online» y BcTaHoBNEHiN 3rigHO 3 napameTtpamu Cuctemu KnieHT-
IHTepHeT-BaHkiHr «OTP Online» enekTpoHHin dopmi.
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5.2.3.2. IHWi goKyMeHTU, He nepeniyeHi y n. 5.2.2. uboro [loroBopy, HagatTbca baHKy y 3BU4aliHii naneposin opmi,
SKLWO iHWe He nepenbadveHo umum Jorosopom Tta/abo MNybniyHum Jorosopom Ta/abo iHwmnMu JoroBopamMu, ykrnageHumMm
Mk BaHkom Ta KnieHTom .

5.2.3.3. KnieHT Hece BignosiganbHiCTb 3a HanexHe OMOPMIIEHHS Ta MNIANMC AOKYMEHTIB, WO nepefarTbecs yepes
Cuctemy KnieHT-IHTepHeT-BaHkiHr «OTP Onliney, i rapaHTye, WO Ui JOKYMEHTU € CnpaBXHiMK (a came: nignucadi
HaneXHUM YMHOM YMOBHOBaXKEHMMM oOcobamu y BIigNOBIAHOCTI 3 BuMoOramyM 3aKkOHO4ABCTBA Ta BHYTPILLHIMMK
pokymeHTamu KriieHTa).

5.2.3.4. baHk BCTaHOBIOE CNpaBXHICTb KOXXHOIo HagicnaHoro Yepe3 Cuctemy KnieHt-IHTepHeT-BaHkiHr «OTP Online»
OoKkymeHTa wnsxom nepesipkn ELM KnienTta. 3a ymoBw, Wo 3a pesynbTatamu nepesipkn baHk BU3HAE Takun JOKYMEHT
aBTeHTMYHUM, BaHK npuimae 1Moro 00 BMKOHaHHSA, i (KpiM BMNAAKIB HAsiBHOCTI JoBeAeHOl BUHWM BaHky) He Hece
BiQNOBIOANbHOCTI, AKWO aKTUYHO TakMA [OOKYMEHT He OyB aBTeHTUYHMM. [okymeHTun, siki BaHk Bu3Hae He-
aBTEHTUYHUMU, HE MPUNMAaIOTbCA (BiAXUNATbCS) BaHkOM 3 NOACHEHHsIM NpuydnH, | baHk He Hece BignNoOBigaNbHOCTI,
SAKLLO (PaKTUYHO TaKU OOKYMEHT BUSIBUBCS CMPaBXHiM.

5.2.3.5. Cuctema KnieHT-IHTepHeT-BaHkiHr «OTP Online» goctynHa Ansg BMKOPUCTaHHS LiNogo60BO 3 ypaxyBaHHAM
nn. 5.2.3.6. uboro [JoroBopy (3a BUKIIOYEHHAM BUNagKiB TEXHIYHMX NepepB, 06CTaBMH HenepebopHOi CMnKn TOLLO).
5.2.3.6. Hespaxatoun Ha nonoxeHHs nn. 5.2.3.5. [loroBopy, baHk npunmMae Ta onpauboBye AOKYMEHTH, LLO HAGINLLAN
yepes3 Cuctemy KnieHt-IHTepHeT-baHkiHr « OTP Online» (BuKoHye gopyyeHHst KnieHta) npotarom OnepadiiHoro Yacy.
5.2.3.7. [lo oTpumaHHsa noigomneHHs KnieHTa, sik nepenbadeHo nn. 5.2.7.1.8. Ta 5.2.7.2.11. uboro [oroeopy, baHk
Hagae nocnyru, nepefdadeHi UMM posginom [JoroBopy, Ta He Hece HisiKoi BignoBiganbHOCTI 3@ 30UTKKU, SIKMX MOXe
3a3HaTtu KnieHT.

5.2.3.8. BukopuctaHHsa Knientom Cuctemn KnieHT-IHTepHeT-BankiHr «OTP Online» He Bukn4ae MOXIMBOCTI
06pobneHHsa baHkoM gokymeHTiB KnieHTa (B TOMy 4Mcni po3paxyHKOBUX) Ha nanepoBuX HOCISX BignoBigHO OO YMOB
uboro [lorosopy Ta/abo Ny6niyHoro [loroBopy Ta/abo iHwmnx JoroBopis, yknageHux Mk KnieHtom ta baHkowm.

5.2.3.9. CtopoHu norogunu, Wo AOKYMeHTu, nepeabaveHri n. 5.2.2. uboro [orosopy, ski HagicnaHi yepe3 Cucremy
KnieHT-IHTepHeT-baHkiHr «OTP Online» 3a ymoBY BU3HaHHSA iX BaHKOM aBTEHTUYHMMU, BBAXKaKOTbCA TaKMMU, LLIO MAOTb
cuny opuriHany Ta € YUHHUMK 3 ypaxyBaHHAM HaBe4EeHOro HUXYe Y LLbOMY MYHKTI.

Mpu ubomy, y Oyab-akomy BUNaaKy AOKYMEHT, L0 BKa3aHun y nianyHkTi 3) nyHkTy 5.2.2.8. oroBopy, mae 6yTn nogaHumn
Knientom go baHky y naneposii dopmi, nignnucaHuin ynoBHOBaxkeHMMU npegctaBHukamu Knienta (skwo KnieHT €
topyanyHoo ocoboto) um BracHopy4dHo KnieHtom (sikwo KnieHT € disnyHolo ocoboto-nignpuemuem) Ta cKpinneHuin
nevyaTkoto KnieHta, akwo KnieHT BUKOpMUCTOBYE NeYyaTKy BianoBigHo Ao 3akoHoaaBcTBa. baHk Mae npaBo BigMOBUTU Y
NPUAHATTI 3a3HAYEHNX OOKYMEHTIB, SIKLLO BOHW HE 3amnoBHEHI, 3anoBHEHI HEBIPHO abo He BiAMNOBiAalTb BUMOraMm LibOro
Oorosopy.

5.2.3.10. baHk Hagae woaeHHy iHpopmauilo Npo BXigHI Ta BMXigHI nnatexi, a Takox 6anaHc Ha MoTouyHux PaxyHkax
3a nonepefHin baHkiscbknin [leHb. Taki nosigoMneHHst HagatTbes KnieHTy no Cuctemi KnieHT-IHTepHeT-baHkiHr « OTP
Online» B eneKkTpoHHin dopmi He nisHile, Hixx 0 9.30 paHky HacTynHoro baHkiBcbkoro [Hs.

5.2.4. ABTOPU3ALIA, BE3MEKA TA KOH®OIOEHLUIUHICTD.

5.2.4.1. Anga nepBuHHoro Bxoay KnieHta B Cuctemy KnieHT-lHTepHeT-BaHkiHr «OTP Online», baHk Hagcunae Ha
eneKkTpoHHy agpecy KnieHTa, 3a3HadveHy y BignoBigHi 3asaBi npo HagaHHSA BaHkiBcbkux Mocnyr abo 3asBi Npo 3MiHy
YMOB KOpucTyBaHHs baHkiBCbkumu MNocnyramu (B 3anexHOCTI Bid BUNaaKy), NoriH Ta naponb 415 NepBUHHOrO BXoay 40
Cuctemu KnieHT-lHTepHeT-baHkiHr « OTP Online».

5.2.4.2. Tpwn nepBuHHOMY Bxogi B Cuctemy KnieHT-IHTepHeT-BaHkiHr «OTP Online», a Takox B 6yab-AKUN MOMEHT
NpOTHAroM CTPOKY (TepMiHy) HagaHHsa BaHkiBcbkoi [ocnyru (y BUnagky BUHMKHEHHS Takoi HeobxigHocTi), KnieHT dhopmye
y Cucrtemi KnieHT-IHTepHeT-BaHkiHr «OTP Online» y BignosigHocTi 3 IHCTpykuieto 3anutu CeptudikaTis.

Y Bunagky, SKWo 3rigHo i3 3asBot Npo HagaHHA BbaHkiBcbkux lMocnyr abo 3asBok NpPo 3MiHY YMOB KOPWUCTYBaHHS
BankiBcbknmu MNocnyramum (B 3anexHOCTi Big Bunagky) KnieHty nigkntoveHo MNocnyry OTP-Kog ,Ha 3a3HaveHun y 3assi
npo HagaHHa baHkiBcbkmx MNocnyr abo 3asasi Npo 3MiHYy YMOB KOpMCTyBaHHA baHkiBcbkumu Mocnyramu (B 3anexHOCTi
BiJ, BUMNagKy) HoMep MOOinbHOro TenedoHy aBTOMaTMYHO HagacurnaetTbcs ogHopasoBun OTP-Kopg gnst aBTopmsauii
Ceptudikaty. B uboMy Bunagky asTopusauis BaHkom cdopmoaHoro KnieHtom 3anuty CepTudikaty Ta BUMycK
Bankom CepTudcpikaTy BinOyBaeTbcst aBTOMaTHM4YHO nicnsa BBeaeHHsA KnieHtom y Cuctemi KnieHT-IHTepHeT-BaHkiHr « OTP
Online» oTpumaHoro ogHopa3sosoro OTP-Kogay.

Y BuUNagky, AKWO 3rigHo i3 3asBoto nNpo HagaHHs BaHkiBcbkux Mocnyr abo 3asBoto Npo 3MiHY YMOB KOpPUCTYBaHHS
BaHkiBcbkumu MNocnyramm (B 3anexHocTi Big Bunagky) KnieHTy He nigknioyeHo Nocnyry OTP-Koa, KnieHT noBuHeH
po3apykyBaTtu Ta nignucaTtn cdpopmoBaHuii 3anut Ceptudikaty (kK nepegbadveHo nn. 5.2.7.2.3. uboro [oroeBopy) Ta
Hagatu noro B baHk ans aBtopwusadii. baHk aBTopusoBye 3anutu CepTudbikatie Ta Bunyckae CepTtudpikat nicns
nepeBipkn gaHux, 3a3HadeHunx y 3anutax CepTtudikaTis.

5.2.4.3. KnieHT mignucye QOKymeHTM, 3a3HadveHi y nn. 5.2.2. uporo [orosopy, 3a gonomoroto CekpeTHux Krniouis,
sreHepoBaHux Knientom y Cuctemi KnieHT-lHTepHeT-BaHkiHr «OTP Online» npu dopmyBaHHi BignosigHux 3anuTis
CepTudikaris.

5.2.4.4. CekpeTHi Kntoui migngaratote 3aMiHi Ha HOBi y BUnagkax, nepegbaveHux [JoroBopom, abo Ha BUMOry OfHi€i 3i
CTopiH, B TOMY Ynchi Npu 3akiHYeHHi cTpoky Ail CepTudikaTy.

5.245. Y 3B'asky 3 ocobnuBoctaMu 0B6poBKM enekTpoHHOI iHdopmadii, CTOpOHM BU3HAOTb METoAM, Lo
BMKOPUCTOBYIOTLCA ANd nepenadi, 3acBigyeHHs OiCHOCTI Ta 36epexxeHHs AaHNX, JOKYMEHTIB Ta iHLWOI iHdopMaLii, Lo
nepegaetbca 3a pgonomorod Cuctemu KnieHT-IHTepHeT-BaHkiHr «OTP  Online», ©e3neyHuMn, HagiiHuMK Ta
OOCTaTHIMK.
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5.2.4.6. byab-akui foKyMeHT, skuin mictuTb ELIM, ccbopmoBaHuin 3acobamn Cuctemm KnieHt-IHtepHeT-BaHkiHr « OTP
Online» 3a gonomoroto CekpeTHux Kritouis, y nopsaky, BU3Ha4eHOMY Y Libomy [loroBopi, Ta nepesipeHuii 3rigHo BUMOr
nn. 5.2.3.4. uboro [oroBopy BBaXa€eTbCA aBTEHTUYHMM, Ta € aHanorom nanepoBOro LOKYMEHTY, MignMcaHoro
YNOBHOBaXEHMMW npeacTtaBHukammn  KrieHta (akwo KnieHT €  topuanyHoro 0cobor) UM BITACHOPYYHO
KnieHTom/ynoBHOBaxkeHot0 ocoboto KnieHTa (skwo KnieHT € @isndHo ocoboto-nignpuemMuem) Ta CKpinmeHoro
neyaTkoto KnieHTa, skwo KnieHT BUKOpUCTOBYE neyvaTky BianoBigHO A0 3akOHO4aBCTBA.

5.2.4.7. BignosiganbHicTb 3a JOCTOBIPHICTb iHbopmaLil, WO MICTUTBCA B PEKBi3UTaX €MNeKTPOHHOro AOKyMeEHTa, Hece
ocoba, sika nignucana uew AokymeHT cBoim ELM, npu ubomy CTOpoHM BM3HalOThb, Wo nigpobka ELM KnieHTa
HemoxrnmBa 6e3 3HaHHSA iHdopmauii npo CekpeTHuin Knitoy KnieHTa.

5.2.4.8. Wnaxom nignucaHHa 3asBu Npo HagaHHA bBaHkiBcbkux [Mocnyr/3aseu npo 3MiHY yMOB KOPUCTYBaHHSA
BaHkiBcbkumu Mocnyramm KnieHT BU3HAe OOCTATHIM METOA 3axWMCTy €NeKTPOHHUX AOKYMEHTIB 3 BUKOPUCTAHHAM
KpunTorpacdivHmx 3acobis, 3okpema ELIM, 110 HaknagaeTbCsl Ha eNeKTPOHHUI PO3PaxyHKOBUIN AOKYMEHT 3a AOMOMOror
Cuctemu Knient-lHTepHeT-BaHkiHr « OTP Online».

5.2.4.9. CtopoHu uboro [1oroBopy BM3HAIOThb, WO iHPOPpMAaLis LWOAO0 eneKkTPpOoHHOI BaHKIBCbKOi cuctemu, 3acobis Ta
MPOLIECIB, LLO BMKOPUCTOBYHTLCSA Y 3B'A3KY 3 ii (DYHKLIOHYBaHHSAM, Ta Oydb-sika iHwa iHopmauis, skoto CTOpoHM
OOMIHIOIOTBCS Y 3B’SI3KY 3 BUKOHAHHAM LIbOro NyHKTy 5.2. [loroBopy (KpiM 3aranbHOBIAOMOI iHbopMallii), BBaXXaeTbCsi
KOHigeHUiNHOW iHopMalieto, Ska He MoXe poskpuBaTUcs Ans Oyab-AKoi TPeTbOi CTOPOHM SK MOBHICTHO, Tak i
YacTKOBO, OKpiM BunagkiB, nepenbaveHmx 3akoHogaBcTBOM. 3okpeMa, KrieHT MoBMHEH BXMBATWM BCi HEOOXiaHi
3acTepexHi 3axoam, Wwob 3abe3neynTn HEMOXIMBICTb AOCTyny Ta BUKOpUCTaHHSA Cuctemu KnieHT-IHTepHeT-baHkiHr
«OTP Onliney, ii 3acobiB Ta npoueciB (BKNoYarum WngpyBarbHUN anropuTM Ta iHWi 3acobu 3axucTy, Tolo) byab-
AKMMU 0cobamu, KpiM HanexHMM YMHOM YNOBHOBaXXeHUX npeacTaBHUKIB KnieHTa, 3a3HadyeHux y kapTkax i3 3paskamu
nignucie, HagaHWX Ans 34iNCHeHHs onepadin 3a MNoTo4YHMK PaxyHkamu.

5.2.4.10. Ona 3abesneveHHs KOHdigeHUInHOCTI iHpopMmauii, wo nepecunaetbea 3a gonomoro Cuctemn KrieHT-
IHTepHeT-BaHkiHr « OTP Onlinex», Ta sika, y BignoBigHOCTI 40 3aKkOHOO4ABCTBA, € KOH(IAEHLIHO abo Tako, Lo MICTUTb
DOaHKIBCbKY TaEMHULIO, Taka iHOpMauis MOBMHHA Mepecunatucb B 3axulleHoMy BUMAAdi (3 BMKOPUCTaHHAM
KpuntorpacdpiuHnx abo iHWmx 3acobiB 3axucTty iHdopmadii).

5.2.5. MOPAOOK PO3PAXYHKIB 3A BAHKIBCbKI NOCNYIA, AKI HAOAIOTbCA 3A JONMOMOIoK0 CUCTEMU
KNMNIEHT-IHTEPHET-BAHKIHIT «OTP ONLINE».

5.2.5.1. KnieHT 3gincHioe onnaTty nocnyr, wo HagawTbca baHkom 3rigHo 3 uum nyHkToM 5.2. [loroBopy, Y po3Mipi Ta B
nopsaky, nepeabadeHmx Tapudgamum baHky, Ta 3 ypaxyBaHHAM HWXKYEHaBEOEHOTO:

5.2.5.1.1. Onnarta 3a nigkntoveHHa o Cuctemu KnieHT-lHTepHeT-BaHkiHr «OTP Online» 3gilicHioeTbea KnieHTom
npoTAroM He GinbLue Hixk 3 (Tpu) baHkiBebki [Hi 3 AaTh yknagaHHs 3assu npo HagaHHS baHkiscbkmx Mocnyr abo 3asseu
npo 3MiHy YMOB KOpUCTYBaHHA baHkiBcbknumu Mocnyramum (3anexHo Bifg Toro, kot 3 3asB nepeabayvyeHo NiaknoyYeHHs
Bankom KnieHnTy BaHkiBcbkoi [Nocnyrn) y po3mipax, nepegbayeHnx Tapudamu baHky.

5.2.5.1.2. Onnara 3a Bunyck/3amiHy/po3bnokyBaHHs CepTtudikaTis Ha Bumory Knienta, 3anut CepTudikatiB Ta 3miHn
TNy goctynis oo NoToyHnx PaxyHkiB ynoBHOBaxeHUM ocobaM, 3aincHioeTeca KnieHTom Ha paxyHok baHky y copmi
100% nepeponnatu 3rigHo Tapudis baHky y TepmiH He nisHiwe 1 (ogHoro) BaHkiBcbkoro [HSA, wWo nepenye OHIO
HaJaHHS BONOBIQHOT MOCNyru.

5.2.5.2. Y pasi HecnnaTtun KnieHToM cyMu KomicinHOT BUHaropoau baHky 3a HagaHi 3rigHo 3 umMMm nyHkToMm 5.2. loroBopy
nocnyru npotsrom 10 (gecsatn) baHkiBCbknx [HIB 3 MOMEHTY BUHUKHEHHS 3a00ProBaHOCTI, Y TOMY YUCITi PU BiACYTHOCTI
kowTiB Ha MNMoTo4yHnx PaxyHkax KnieHTa, y po3mipi, HE06XigHOMY Ansi cniaTy KOMICIMHOT BUHaropoau baHky y noBHomy
06casi, baHk Bigkntoyae Knienta Big Cuctemu KnieHT-IHTepHeT-BaHkiHr «OTP Onliney». BigHOBNEHHs NiaknoyYeHHs
Knienta po Cuctemn KnieHTt-lHTepHeT-baHkiHr « OTP Online» 3ginicHoeTbcss BaHkoM nicna noraweHHs KnieHTom
3aboproBaHoOCTi 3a OTPMMaHI 3rigHo i3 UM NyHkToM 5.2. [loroBopy nocnyru y noBHOMy o6c¢sai.

5.2.6. TAM’ATKA LLLOOO AOTPUMAHHA BUMOT IH®OOPMALIMHOT BE3MNEKWU NPU BUKOPUCTAHHI CUCTEMU
KNIEHT-IHTEPHET-BAHKIHIT «OTP ONLINE» (o6oB’si3koBa A0 BWKOHaHHA ocobamu, siki mMalTb npaBo
HaknagaHHA EnekTtpoHHoro LudpoBoro Mignucy Ha nnaTtixkHi fJokymeHTH Bif imeHi KnieHTa, a Takox ocobamu,
fIKi BignoBigalTb 3a eKcniyaTauilo Ta agMiHiCTpyBaHHA Komn’'toTepa (-iB) 3i BCTaHOBNEHUM MPOrpaMHUM
3abe3neyeHHsim Cuctemun KnieHT-lHTepHeT-BaHkiHr «OTP Onliney).

EdekTuBHicTb Ta 6e3neka BukopuctaHHs Cuctemn KnieHT-IHTepHeT-baHkiHr « OTP Online» 3Ha4HO Mipoto 3aneXuTb
Bil HEYXMUIMBHOrO OTPMMaHHS BUMOT iHhopMaLinHOT 6e3nekn B NpoLeci 1i ekcnyaTadii.

Hapatoun 3asHadveHy nocnyry, baHkom CTBOpPEHO 3py4Hy TEXHONOrito, sika 3abe3nedye HafinHWIA 3aXMCT NnaTexis
KOMMaHii, 32 yMOBM HEAOMNYLLIEHHSA HECAHKLOHOBAHOroO AOCTYMYy CTOPOHHIX OCi6 4O BCTaHOBIEHOI Ha poboYoMy Micui
Cwuctemu KnieHT-IHTepHeT-baHkiHr « OTP Online», CeKpeTHMX KIOYIB | 3aXMCHMX NaponiB A0 HUX.

MpuymMHaMn HecaHKUIiOHOBAHOro AOCTYyNy MOXYyTb OyTn sk Ge3anocepefHiin isM4HUI JOCTYN CTOPOHHIX ocCib Ao
Komn'toTepa 3i BctaHoBrneHow Cuctemoro KnieHT-lHTepHeT-baHkiHr «OTP Online», Tak i i 3apaxxeHHs KOMM I0TEPHUMU
Bipycamu i TPOSIHCbKMMM MporpamMamMu. YnHHUKaMu, WO CrnpusiioTb KOMMPOMETaLii CeKPEeTHUX KIOYiB € 3aruLIeHHs
HOCIiiB 3 cekpeTHMMM krtodamm B USB-noptax komn'loTepa micnsa 3akiH4eHHss poboTtn abo nocTinHe 36epiraHHs
CEKPETHUX KMNoYiB Ha NOro XXOPCTKOMY AUCKY.

3i cBoro 6oky BbaHk BXMBa€ ycix 3axofiB AN MNonepeakylyoro pearyBaHHA Ha WMOBIPHI 3arpo3u iHopmaLinHoi
Besnekn Ta pekoMeHAye OOTPUMYBATUCh HACTYMHUX npaBun 6e3neyHoi poboTtn B Cuctemi KnieHT-IHTepHeT-baHkiHr
«OTP Online»:

OcHoOBHI npaBuna:
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1. OBbmexTe JOCTYN CTOPOHHIX oci® Ao KomM'loTepa, Lo BUKOPUCTOBYETLCA Bamu ana po6otn 3 Cuctemoto KnieHT-
IHTepHeT-BaHkiHr «OTP Online». 3abe3neute 6e3neky NPUMILLEHHS, B SIKOMY BOHa BCTaHOBIEHA.

2. OBbmexTe OOCTyn CTOPOHHIX OCib A0 MOBINbHOro TeNedOHHOrO NPUCTPOLD, KU BUKOPUCTOBYETLCS OJ151 OTPUMAHHS
ofHopa3oBux aBTopu3auinHux OTP-Kogis. Hikomy He noBigoMnsiiTe 3Ha4yeHHs ogHOpa3oBoro kody. Nam’'sitante, Wwo
cniBpo6iTHMKKM BaHKy He MaloTb NpaBa CMOHYKATK KNiEHTa NOBIAOMIATY ByAb-SKMM cnocobOoM 3Ha4YEeHHS NaporniB, KOAIB,
PEKBI3NTM NNaTeXiB TOLO, a TAaKOX BUMaraT npoBegeHHs byab-sKMx NnaTexiB Ha KOPUCTb TPETIX OCi0

Mpumitka! He pekomeHOyeTbCA BUKOPUCTOBYBATY AN OTPUMAHHA ogHOpa30Bux aBTopu3auiiiux OTP-Koais Homepu
MOOINbHMX TenedoHiB 6e3 yknagaHHsl KOHTPAKTY 3 onepaTtopamMy MoOBINTbHOro 3B’A3Ky.

3. 3abesneyte HaginHe 36epiraHHa CekpeTHUx KniodiB Ha 30BHILLHBEOMY HOCIT (TOKeHi Towo). He 36epirante davinu
CekpeTHux KniouiB Ha xopcTkoMy AWCKy komm'iotepa. Oppasy nicns npoBedeHHA onepauin 3 BUKOPUCTaHHSM
CekpeTHux Kntouis, BigkntovanTe ixHi HOCIT Big koMn’toTepa, He 3anviianTte ix NOCTIMHO NIAKMIOYEeHNMU 00 KOMM'IOTEPY.
4. BukopuctoBynTEe CxeMy MignNucy nnaTikHUX OOKYMEHTIB ABOMa nignMcamu (4BomMa Knovamu) 3 ABOX OKPEMUX
KOMM'IOTEpIB.

5. MNepioanyHO KOHTpONIONTE CTaH Balimx NOTOYHMX paxyHKiB (K MiHIMyM 1 pa3 Ha AeHb), HaBiTb AKWo Bu ocobucto
He 3gincHIoeTe nnaTikHi onepadii B Cuctemi KnieHT-IHTepHeT-baHkiHr « OTP Onliney.

6. BrvkopucToBynTE TiNbKM MiLEH3iHe NporpamHe 3abe3neveHHsl, OTpuMaHe 3 AOBIpEHUX MXKeper.

7. BukopucTtoByinTe aHTUBIpyCHe nporpamHe 3abe3neqYeHHs Ta BUKOHYWTE CBOEYacHe BCTAHOBIIEHHS OHOBIIEHb
aHTMBIpyCHUX Has.

8. 3abe3neyte cBOeyacHe BCTAHOBMEHHA OHOBIEeHb 0Oe3nekn onepauiiHoi cucTeMu (He peKkoMeHOYeETbCS
BMKOPUCTOBYBATM oOMepauifiHi CUCTEMM, NIATPUMKA SKUX PO3POOHMKaAMKM He 3AiNcHioeTbes (Hanpuknag, Microsoft
Windows 98, Microsoft Windows 2000, Microsoft Windows XP ToL0)).

9. AkTmBynTe pexum cinsTpadii goctyny go Cuctemu Knient-IHtepHeT-baHkiHr «OTP Online» 3a IP-agpecoto - wratHa
dpyHkKuia Cuctemn KnieHT-IHTepHeT-baHkiHr « OTP Online». [1ns oTpumaHHA AeTanbHOi iHbopMaLii LWoao NiakniYeHHs
MOXNUBOCTI (inbTpauii goctyny 3a IP-agpecoto Ta 3gincHeHHs BignoBigHNX HanawTyBaHb Baw IT-agmiHicTpaTop mae
3BepHyTUcA go Cnyxoum MNigtpumkn Cuctemn.

10. He BukopucToBynTe komm'toTep 3 BcTaHoBreHot Cuctemoro KnieHT-IHTepHeT-BaHkiHr «OTP Online» gns
nepernsiay iHTepHeT-pecypciB, He NOB’A3aHMX 3 pobOTO, He BiOBIOYATE CalTh 3i CYMHIBHUM 3MICTOM, siki HanW4acTile
€ [Kepesiom NOLUMPEHHS LWKIANMBUX NporpaM (ypaxkeHHs BigOyBaeTbCs HEMOMITHO ANS KOPUCTYBaya).

11. He BcTaHoBnoNTE | He 30epiranTe nigo3pini gannu, oTpumaHi 3 HEHaAIMHUX D)Kepen, 3aBaHTaXeHi 3 HEBIQOMMX
Web-caiiTiB, HagicnaHi eneKkTpoHHOK NowTo i T.M. Taki dannn HeobxigHO HeraHo BUAanATW. Y pasi HeobXigHOCTI
3aBaHTaXeHHs aiiny, 060oB'sI3KOBO NEPEBIPSITU NOr0 aHTUBIPYCHO NPOrpamoto nepes BUKOPUCTAHHSAM.

[OonomixHi npaBuna:

12.06mexTe gocTyn Ao mepexi IHTepHeT 3 poboyoro micus, Ha SKoMy BUKOpUCTOBYETbCS Cuctema KnieHT-lHTepHeT-
BaHkiHr «OTP Online», nuwe HeobxigHMM KONom OBipUYNX pecypciB (baHku, KOHTpareHTn ToLwo).

13.He npautorite 3 Cuctemoro KnieHT-IHTepHeT-baHkiHr «OTP Online» nig obnikoBum 3anucom 3 po3wMpeHuMM
npaBamu B onepauinHiv cuctemi (Hanpuknag, «AgmiHictpaTop»).

14.BigkntoyanTe o6nikoBuin 3anuc roctboBoro Bxoay (Guest), BUKIIOUiTE BUKOPUCTAHHSA PEXMMY aBTOMaTUYHOIO BXoa4y
KopuCTyBaya B onepauifHy cuctemy npu ii 3aBaHTaXKeHHi.

15.Mpwn poboTi 3 Cuctemoto KnieHT-IHTepHeT-BaHkiHr « OTP Online» BUkopmncTOBYBaTK Naponi, WO BigNoOBiAalTb TakUM
BUMOram:

- naponb ansa sxody B Cucrtemy KnieHT-IHTepHeT-BaHkiHr « OTP Online» Ta 3axucHi naponi Ans cekpeTHUX Knio4is
BCTAHOBUTU BIAMIHHMM Bif YCiX iHLIXX Naponis, O BUKOPUCTOBYIOTLCA Bamu;

- obwvpante naporni AOCTaTHLOI AOBXMHU (HE MeHwe 6 cumBonie), ane skui Bu moxeTe sanam’atatm (naponi
KaTeropu4yHo He PEKOMEHAYETLCA 3anmcyBaTh);

- Hikonu He obupanTe y AKOCTi napons: gaTty HapoMKeHHs, imeHa 4u npissuwa Bawi Ta Bawwnx 6nm3bkux poawdis,
Homep Baluoi MalnHK Ta iHWi 3aranbHOBIAOMI HA3BW/CrOBa, sIKi MOXXHa NOTiYHUM LUNSAXOM NoB’A3atu i3 Bamu;

- HamaramTecs yHUKaTu BUKOPUCTAHHSA 3aranbHOBIOMMX CNOBOGOPM, KpalLlle BUKOPUCTOBYBATU CITIOBOCMONYYEHHS;
- BWKOPMUCTOBYMNTE BENWKI i ManeHbKi Nitepn, a Takox Lmdpu.

16.Ha komn’'toTepax 3i BctaHoBneHow Cuctemoto KnieHT-IHTepHeT-baHkiHr « OTP Online» BigkntovyanTe Taki napameTtpu
3aBaHTaXeHHs onepalinHoi cMCTeMU: 3aBaHTaXeHHs i3 3HiMHOro Hocisa (aucketa, USB, CD-ROM), 3aBaHTaxeHHS no
mMepexi. Bxig B HanawTyBaHHa BIOS noBuHeH OyTu 3axuLieHU NaponeM, SKMA BigOMUI Nuwe apMiHicTpaTopy
cuctemu.

17.He 3anuuwanTte 6e3 kKOHTPONto KoMM'loTepn 3i BcTaHoBeHo Cuctemoto KnieHT-IHTepHeT-baHkiHr « OTP Onliney.
Mpu TMMYacoBil BiACYTHOCTI HEOOXIOHO:

- 3beperTy Ta 3aKpuTK YCi BiAKpUTI Ha pedaryBaHHs NNaTiXXHi JOKYMEHTH;

- 3acobamu onepauiiHoi cuctemn 6nokyBaTu poboye MicLe;

- obnikoBui 3annc KOpMUCTyBaYva NOBUHEH BYTH 3axmLLEHMI Naponem;

- Y HanawTyBaHHAX oOnepauinHOoi CUCTEMWU MOBUHHI OYyTU MpOCTaBreHi HanawTyBaHHS BBELEHHSA Maposiio npu
OnokyBaHHi onepauiinHoi cuctemu;

- Buxig 3 nporpamu Cuctemm KnieHT-lHTepHeT-baHkiHr « OTP Online» HeobXxigHO 34iNCHIOBATY LWASXOM HaTUCKaHHSA
nporpamMHoi KHOMKK «Buxig».

18.36epiranTe 30BHILWHI HOCIT KIMOYOBOI iHPopMaUil (TOkeHN) y cendi abo 3aMKHYTOMY SALLMKY CTOMY.

19.He nepepaBawTe CTOPOHHIM 0cobaM HOCIi KNYoBOi iIHhOpMaLlil Ta He nosigoMnsanTe iM naponi goctyny o Cuctemu
KnieHT-IHTepHeT-baHkiHr « OTP Online». MNMpn BuABneHHi ¢akTiB 4OCTYNY CTOPOHHIX OCi6 A0 krnto4oBol iHdopmauil (y
TOMY Yuchi, NPy NiJo3pi Takoro OCTYNY) HeramHo iHiuitonTe 6rIoKyBaHHS Ta 3MiHY Ko4oBol iHopmalLlii.

20.He 3anucynite i He 36epirante naponi go CekpeTHux KntoyiB pasom 3 Hocisimu kntodiB (usb flash, TokeH i 1.0.).
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21.MepeBipanTe Ta He JOoNyCKanTe BUKOPUCTAHHSA Ha KOMM'IOTEPi, Ha skoMy BCTaHoBNeHo Cuctemy KnieHT-lHTepHeT-
BankiHr «OTP Online», nporpamHux 3acobis BigaaneHoro aamiHictpyBaHHsa (TeamViewer, Remote Desktop Services
3 knienTom Remote Desktop Connection, PuTTy, VNC, UltraVNC, Hamachi, Remote Office Manager T1a iH.). Y
BUMAAKY BUSBIEHHSI TAKOrO NPOrpaMHoro 3abesneveHHs HeranHo noeigomTe baHk ons 6nokyBaHHs Balworo o6nikoBoro
3annucy B Cuctemi KnieHT-lHTepHeT-baHkiHr «OTP Online», Buganite BusiBieHe nporpamMHe 3abesnedeHHs Ta
000B’3k0BO NepeBunycTiTb CekpeTHi Kntoui \ 3MiHiTb naporni;

22.YH/KanTe BUKOpPUCTaHHA ans pobotu 3 Cuctemor KnieHT-IHTepHeT-BaHkiHr «OTP Online» komn’toTepis,
BCTAHOBEHMX Y MYBNIYHUX MiCUSX, Yy>KUX KOMM'HOTEPIB Ta HOYTOYKIB, CMapTOHIB TOLLO.

23.0na komyHikauii 3 ocobamu, ski MalTb NpaBoO MiANWCY MNATPKHUX OOKYMEHTIB, 3aBXAM 3a3HavanTe y 3asBli
nepcoHanbHi eNnekTPoHHi agpecu (He BUKOPUCTOBYWTE rPYNoBi NMOLLTOBI CKPUHBKN).

24.BUKOpUCTOBYWNTE CUCTEMY 3aXMUCTY Bid BTOPrHEHHS B KOMM'lOTepHY Mepexy (Intrusion Prevention System).
25.BukopuctoByiite mepexesi ekpaHum (firewall).

26.Mpn poboTi 3 eNeKTPOHHOI MOLUTO | cepBicaMu 06MiHY MUTTEBMMM nosigomneHHsamu (ICQ, Skype, Mail.Ru-AreHrT,
TOLO) 3BepTanTe ocobnmBy yBary Ha BignpaBHUKa NOBiAOMIIEHHA. AKWO BignpaBHMK Bam HeBigomun - BigkpuBatu
BKNageHHs Ta iHWi HagicnaHi hannu kKaTeropuyHo He peKOMEHAYETbCA.

27.HanawTyinTe IHTepHeT-6pay3ep Ha 3a6OPOHY aBTOMATUYHOIO 3aBaHTAXEHHS Ta 3anycky ¢ainiB 3 Mmepexi I[HTepHerT;
28.Akwo y Bac BuMHUMKNa nigo3pa, wo Baw komn'toTep 3apaxeHwii Bipycammu abo iHWUMW LWKIANMBMM Nporpamammu
(HeagekBaTHa peakuis Ha Bawi fii, «3aBucaHHAY», HE3pO3yMmine YMoBiNbHEHHS Aii, caMOCTiiHa aKTUBHICTb, MosiBa
HEe3po3yMinux BiKOH i T.MN.) - HeranHo nosigoMTe baHk ans 6nokyBaHHs Baworo o6nikoBoro 3anucy B Cuctemi KnieHT-
IHTepHeT-bBaHkiHr «OTP Online», 3BepHITbCS 4O CUCTEMHOrO agMiHicTpaTopa AN BUAaneHHs1 KOMM'IOTEPHOrO Bipycy, 3
noganbLlunm o60B’a3koBUM nepesunyckom CekpeTHux Kntovis\3amiHOW napornis;

29.He BBOAbTE KOHMIAEHUINMHNX AaHWX (naponis, igeHTMIKaTopiB) y BikHa nporpam, SKWO BOHW BiOPI3HAIOTLCS Big
cTaHAapTHUX (iHwi copma, Konip, noroTunu, Hanucw, WwpudgTh), BigobpaxkaloTbCa He SK 3aBxaun (B iHLLIOMY NOpSAKy).
YBaxHO ymTanTe yci NOBIAOMMNEHHS, WO BUHUKAIOTL Ha eKpaHi KoMm'loTepy.

Mpocumo Bac 3BepHyTM ocobnuBy yBary! baHk He 34ilCHIOE PO3CUIKY OHOBIIEHb MpPOrpamHoro 3abesneveHHs
Cuctemu KnieHt-IHTepHeT-baHkiHr «OTP Online» enekTpoHHot nowToto. He BignosiganTte Ha nigo3pini nuctn abo
TenedOoHHI A3BIHKM 3 MPOXaHHAM CTBOPUTWU NnaTixk, Hagicnatn CekpeTHUA Kntoy enekTpoHHOro uudpoBoro nignucy,
naporb Ta iHWi KOHMIAEHUINHI gaHi. Y BMnagKy oTpUMaHHS nodibHux nucTie npocumo Bac 3BepTaTucsa 4o nigposainis
BaHky:

* YnpaeniHHs IHopmauinHoi beanekn Ha enekTpoHHy nowTy IT.Security@otpbank.com.ua

» Cnyx6a nigtpumkm Cnctemun KnieHT-IHTepHeT-BaHkiHr « OTP Online», KOHTaKTHI TenedoHu:

+ 38 044 4900533 Ta +38 044 4901181, abo Ha enekTpoHHY nowTy clb@otpbank.com.ua

5.2.7. TIPABA, OBOB'A3KU TA BIAMNOBIAANBbHICTb CTOPIH.

5.2.7.1. BaHK 3060B'A3yeTbCA:

5.2.7.1.1. Hagatu goctyn Knienty go Cuctemu KnieHt-IHTepHeT-BaHnkiHr «OTP Online» npotarom 5 (n’atun) baHkiBCbKkmx
[OHiB, HagicnaTy Ha eneKkTPOHHY aapecy, 3a3HayeHy y BianoBigHin 3aasi Npo HagaHHA BaHkiBcbkux MNocnyr abo 3asBi
npo 3MiHy YMOB KOpUCTyBaHHA BaHkiBCbkMMM Nocnyramu (B 3anexHoCTi Bif BUNagKy), NoriH Ta naponb AN NepBUHHOMO
Bxoay Ao Cuctemu KnieHT-IHTepHeT-baHkiHr «OTP Onliney;

5.2.7.1.2. 3gincHntn aBTopmaadito 3anuTtie CepTudikaTis, Wwo HagaHi KnieHtom 3rigHo 3 nn. 5.2.7.2.3;

5.2.7.1.3. O3HaviomnTu KnieHTa 3 IHCTpyKUi€to, Ta iHLWOK AOKyMeHTauieto, HeobxigHow KnieHTy onsa nigknodeHHsa go
Cuctemu KnieHT-IHTepHeT-BaHkiHr «OTP Online» i gns po6otu y Cuctemi KnieHT-IHTepHeT-baHkiHr « OTP Onliney;
5.2.7.1.4. Bunyctutn gna ynosHoBaxeHux ocib Knienta CepTtudiikatn 3rigHo i3 cdopmoBaHumu KnieHTom y
nopsgky,nepegbayeHomy nn. 5.2.4.2. florosopy, 3anutammn Ceptudikartis, B pasi 6rokysaHHa abo BTpatn CekpeTHoro
Kntova.

5.2.7.1.5. Ha obrpyHTOoBaHy Bumory KnieHta npotarom 1 (ogHoro) baHkiscbkoro [1Ha HagaBaTv KnieHTy KOHCYnbTauUinHy
iHdopmauito (Cnyxba lNigTpymkn Cuctemun) WOAO BUMKOPUCTaHHSA Ta (yHKUiOHyBaHHs Cuctemu KnieHT-IHTepHeT-
BankiHr «OTP Online».

5.2.7.1.6. BukoHyBaTu gopy4veHHs KrnieHTa Ha 34incHeHHs nepekasy KowTiB 3 [1oToYHUX PaxyHKiB, SKLLIO AOKYMEHTU Ha
BMKOHaHHS1 JOPYYeHHs BU3HaHi BaHkoM aBTeHTMYHMMM BignoBigHO Jo npasun, nepenbayennx nn. 5.2.3.4. Jorosopy,
3a YMOBM, WO 3anulok kowTiB KnieHTa Ha lNoTouHoMy PaxyHky € fgocTaTHIM Ang BUKOHAHHS OOpYYeHHs Ta KnieHT
HaJaB yci iHWi JOKYMeHTU, HeoOXiaHi BaHKy ANns BUKOHAHHSA AOPYYEHHS Y BiANOBIOHOCTI 3 BUMoramy 3akoHO4,aBCTBa.
5.2.7.1.7. Y Bunagky HagxomxkeHHs A0 BaHKy OeKinbkoX enekTPOHHWUX OOKYMEHTIB (B TOMY YMCRi pO3paxyHKOBMX)
iA€HTUYHOrOo 3MICTY 3a OAHMM HOMEPOM JOKYMEHTY Ta/abo 0gHOYaCHOro HaaxomKeHHs 0o baHKy AekinbKkox JOKYMEHTIB
iAEHTUYHOro 3MICTY Y nanepoBini Ta/abo enekTpoHHIN dopmi, BaHk NpUMae KOXXHUI OKPEMUIA OKYMEHT OO BUKOHAHHS
abo BiOMOBMSE Yy BWKOHaHHI 3rigHO BuMmor [oroBopy Ta/abo iHWMX AOroBOpiB, SKWO iHWe He Oyae BU3HAYeHo Yy
IHCcTpyKuii. Mpu uboMy, BiONOBIAaNbHICTE 3a OAHOYACHE HafdaHHS PO3paxyHKOBMX AOKYMEHTIB Y NMMCbMOBIN Ta/abo
€neKTPOHHIN dhopMi Hece KnieHT.

5.2.7.1.8. HerainHo npu3ynnHNTU BUKOHaHHA onepawiv 3rigHo 3 uum nyHkTom 5.2. [loroBopy Ha nigctasi nucta KnieHTa,
LLIO MICTUTBb MigNMcK ynoBHoBaxeHuX ocid KrnieHTa Ta nevaTky KnieHTa (3a HasiBHOCTI), npo KomnpomeTadito CekpeTHoro
Kntoua.

5.2.7.1.9. Y pasi 3miH y cknagi ynoBHoBaxeHux ocib KnieHTa, gki MaloTb NpaBo NepLuoro Yn Apyroro NianvMcy nnaTtiKHUX
AokyMmeHTiB (ansa KnieHTis, ki € topuanyHnmm ocobamm) ta/abo 3MiH y cknagi ynoBHoBaxkeHWUX ocib KnieHTa, Aki matoTb
npaeo nepworo 4 Adpyroro nignucy 3segeHoi BigomocTi (y pasi oTpumaHHa KnieHToM 6aHKiBCbKOi nocnyru
«3apnnaTHui NpoekT» abo BaHkiBCbKOI Mocnyru «Po3paxyHkoBe o6CcnyroByBaHHS 3 po3noiny KOWTiBY Y BiANOBIAHOCTI
3 [ly6niyHnm [oroBopom) abo 3miHM ynoBHoBaxeHux ocib KnieHta (gns KnieHtiB, gki € isvyHMMmM ocobamu-
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nignpuemusimu), 3abnokyesatu Ceptudikati 3a yMoBU HagaHHs A0 BaHky HeobXxigHMX OOKYMEHTIB Y BiAnoBigHOCTI 4O
BMMOr 3akoHO4aBCTBa, BHYTPIWHIX AOKYMeHTIB BaHky Ta 3asBu nNpo nNpo 3MiHY YyMOB KOPUCTYBaHHSA BaHKiBCbKMMMK
Mocnyramu.

5.2.7.2. KnieHT 3060B'A3y€eTbLCA:

5.2.7.2.1. 3abe3neunTu i HeCTK BigNOBIAANbHICTb 3a BUKOHAHHA BUMOT iHhopMaLiiHOi 6e3nekn Ha cBoemMy pobovomy
Micui 3 BCTaHOBIIEHUM nporpamMmHMmMm 3abesneveHHs M Cuctemu KnieHT-IHTepHeT-BaHkiHr «OTP Online». 3 meToto
3abe3neyeHHs iHdopMaUinHOi Ge3nekn Ha cBOemMy pobodomy Micui KnieHT 3060B’si3aHuiA GpaTun o yBaru (He
0BOMeXyl4uncb HMMK) BUMOTK, WO BUKNageHi y «llam’saTui woao JoTpMmaHHsa BMMOT iHpopMadinHoi 6e3nekn npu
BukopucTaHHi Cuctemu KnieHT-lHTepHeT-BaHkiHr «OTP Online»» (n.5.2.6. uboro [Jorosopy).

5.2.7.2.2. Y pasi HeobxigHocTi, 3gincHutn 3anutn CepTtudikatie 3a gonomoroto 3acobis Cuctemu KnieHT-IHTEpHET-
BaHkiHr «OTP Online» Ta y BignoBiaHOCTI i3 IHCTpyKUi€tO.

5.2.7.2.3. Y Bunagky, sKkwo 3rigHo i3 3asBol npo HagaHHA BaHkiBcbkux [Mocnyr abo 3asBow nNpo 3MmiHY ymoB
KopucTtyBaHHA BaHkiBcbkumu Mocnyramm (B 3anexHocTi Big Bunagky) Knienty He nigkniodeHo [Nocnyry OTP-Kog,
HagaBatM 0o baHky HanexHum umHoOM odpopmneHi 3anutn CepTudbikaTiB 'y NUCbMOBIN  GoopMi, MignucaHi
YNOBHOBaXXeHMMN ocobamm KnieHTta (skwo KnieHTom € topugudHa ocoba) um ocobucto KnieHtom (skwo KnieHTom €
isndHa ocoba-nianpuemenb) Ta CKpinmeHi neyaTkor (3a HasBHOCTI) KnieHTa.

5.2.7.2.4. CBoe4acHO Ta B MOBHOMYy 00cs3i y BignosigHocTti go nn. 5.2.5.1. uyboro [JoroBopy Ta Tapudies BbaHky
3[ivicHoBaTK onnaTty 3a oTpumMaHi nocnyrm Yyepe3 Cuctemy KnieHt-IHTepHeT-baHkiHr « OTP Online».

5.2.7.2.5. Cnpuatn BaHky npwu 3aincHeHHi baHkoM oro 3060B'A3aHb, SKi 3a3HaYeHi BULLIE.

5.2.7.2.6. CtBOpWTM Ta NiagTpMMyBaTh 6esnevHe Ta HopManbHO (PYHKLIOHYOYe NporpamMHo-anapaTHe cepegosuLLe Ans
dyHKuUioHyBaHHA Cuctemun KnieHT-lHTepHeT-Bankinr «OTP Online» npoTtarom cTpoky HagaHHs BadkiBcbkoi Mocnyru
Bi4NOBIOHO O UbOro NyHkTy 5.2. [loroeopy.

5.2.7.2.7. Kopuctysatucsa Cuctemoto KnieHT-IHTepHeT-BaHkiHr «OTP Online» y cyBopin BignosigHocTi 4o IHCTpykKuii Ta
ymoB [loroBopy, He gonyckaTu HeLinboBoro, HeobepexHoro kopuctysaHHss Cuctemotro KnieHt-IHTepHeT-baHkiHr «OTP
Online» Ta He gonyckaTu i BUXoa4y 3 Naay BHacNigoK HEAOTPMMAaHHS BULLLE3a3HAYEHNX BUMOT.

5.2.7.2.8. 3abe3neunTtu HagirtHe 36epiraHHsa CepTudikatie, CekpeTHux Kntodie Ta naponis 4OCTyNy A0 HUX, HEOOXiaHNX
ons  kopuctyBaHHst Cuctemoto KnieHT-IHTepHeT-BaHkiHr «OTP  Online», He ponyckaTu iX HeCaHKLiOHOBaAHOMo
BMKOPUCTaHHSI HEeyrnoBHOBaXXeHMMM ocobamu.

5.2.7.2.9. OgHo4acHO 3i 3MiHOK KapTok i3 3paskamu nignucie KnieHta y 3B’s3Ky 3i aMiHaMu y cknagi ocib, ki matTb
npaBo MePLLOro Y1 ApYyroro Nignvcy NnaTikHUX JOKYMEHTIB (skwo KnieHTom € topuamyHa ocoba) Ta/abo ynoBHOBaXKEHMX
oci6 KnieHta (skwo KnieHTom € disnyHa ocoba-nignpuemeup) Ta/abo 3miH y cknagi ocib, ki MaloTe NpaBO BBEOEHHS
nokymeHTiB o Cuctemu KnieHTt-IHTepHeT-baHkiHr « OTP Online» Ta/abo npaBo nepernsay 6yab-akMx JOKYMEHTIB, LU0
HagcunawTbes Yepe3 Cuctemy KnieHt-IHTepHeT-baHkiHr «OTP Online» (6e3 npaBa nignucy Ta nepegadi JOKYMEHTIB)
Ta/abo ynoBHoBaxeHux ocib KnieHTa, ski MaloTb npaBo MepLioro Yn gpyroro nignucy 3segeHoi BigomocTi (y pasi
oTpumaHHsa KnieHTom ©aHkiBCbKkOi nocnyrn «3apnnatHuin npoekt» abo 6aHkiBCbkoi nocnyrn «PospaxyHkose
obcnyroByBaHHsS 3 po3noginy KowTie» y BignosigHocTi 3 lMybniyHum [JoroBopom) — Hagatu 3asiBy npo 3MiHYy yMOB
KopucTyBaHHA BaHkiBcbkumMun NMocnyramu Ta BUKOHATWU Ail, 3a3HayeHi y nn. 5.2.7.2.2. Ta, 9KWO 3aCTOCOBYETLCH, M.
5.2.7.2.3. uboro [Jorosopy.

Mpumitka! KnieHT 3060B’A3aHnin HeranHo iHpopmyBaTn baHK, 3 HagaHHAM BiANOBIAHOI AOKYMeEHTaLji, NPO 3MiHYy Yy
ckragi ocib, siki MaloTb NpaBo NEPLUOro YM ApYroro Nianucy NNaTixXHUX JOKYMEHTIB (SKwo KnieHTom € topmuanyHa ocoba)
Ta/abo ynoBHoBaxeHUx ocib6 KnieHTa (skwo KnieHTom € chisndHa ocoba-nignpuemenb) Ta/abo npo 3MmiHy y cknagi
ynoBHOBaxeHux ocib KnieHTta, ski MatoTb NpaBo nNepLioro Y gpyroro nignucy 3seageHoi BigomocTi (y pasi oTpumaHHs
Knientom 6aHkiBCcbKOi nocnyrn «3apnnaTHuiA npoekT» abo 6aHkiBcbKkoi nocnyrn «Po3paxyHkoBe obcnyroByBaHHS 3
posnoginy kowTiB» y BignosigHocTi 3 [MybniyHum [oroBopom), Npo BHECEHHS 3MiH B Taky AOKyMeHTauito, abo npo
OPOpPMMEHHsT OOKyMeHTauii, Lo BnnuBae Ha 3MicT abo AincHicTe HagaHoi baHky [oKymeHTauii B MOpSaKy
nepenbayveHomy [JoroBopoM. Y BMNagKy HeHagaHHa KnieHTom Takoi gokymeHTadii, baHk He Hece BignoBiganbHOCTI 3a
onepauii 3a MNotoyHnmm PaxyHkamu KnieHTta, wo 3gincHeHi 3a gonomoroto Cuctemmn KnieHT-IHTepHeT-BaHkiHr « OTP
Online» 3a po3nopsaKeHHsIM 0OcCi0, siKi 3a3HaYeHi B kapTui 3i 3paskamu Nignucis, Ha MOMEHT 3AiNCHEHHs Takoi onepaui
B Mepiog 4O MOMEHTY HafaHHS AOKyMeHTauii Ta BigobpaxeHHs umx 3MmiH y Cuctemi KnieHT-IHTepHeT-BaHkiHr « OTP
Online». Mpu ubomy, KnieHT 3aneBHA€ Ta rapaHTye, Lo BCi onepadii 3a NoTouHum PaxyHkom 3a gonomorot Cuctemu
KnieHT-IHTepHeT-baHkiHr  «OTP  Online» € Takumu, WO 3A4iMCHeHi BignoBigHO OO0 BuMMOr 3akoHogaBCcTBa
YNOBHOBaXXEHNMWN Ha Le ocobamu KnieHTa. Y Bunagky HeHagaHwHs KnieHTOM gokymeHTauii npo 3miHy y cknagi
ynoBHOBaxeHWxX ocid KnieHTa, ski MatoTb NpaBo NepLUoro Y1 apyroro nignucy 3seneHoi BigomocTi (y pasi oTpuMaHHs
Knientom 6aHkiBCbKOi mocnyrn «3apnnaTHui npoekT» abo 6aHkiBcbkoi nocnyrn «PospaxyHkoBe oGCryroByBaHHs 3
posnoginy kowTiB» y BignosigHocTi 3 MNMybniyHum Oorosopom), CTopoHu norogmnnu, wo baHk npunmae 40 BUKOHaHHS
3BegeHy BigomicTb, sika nignucaHa ynosHoBaxeHMU ocobamu KnieHTa, siki MaloTb NpaBo NepLuoro Ta Apyroro niganucy
3BegeHoi BigoMocTi 3rigHO HasBHUX y BaHKy AOKyMEHTIB.

5.2.7.2.10. Y pasi 3akiHyeHHs cTpoky aii CepTudpikaTy - BUkoHaTu gii, 3a3HaveHi y nn. 5.2.7.2.2. forosopy. MNpu ubomy,
He3anexHo Big Toro um nigkmoyeHo Knienty Mocnyry OTP-Koga, aBTopu3sauis cdhopmoBaHoro KnieHToM B €NeKTPOHHIN
dopmi 3anuty CepTudpikaTy Yy 3B’A3KY i3 3aKiHYeHHAM CTpoKy Aii nonepegHboro CepTudikaty 30iIMCHIOETLCH
aBTomaTunyHo 6e3 nogaHHsa KnieHtom Takoro 3anuty CepTtucpikaTty y nMcbMoBi opmi

5.2.7.2.11. Y pasi KomnpomeTauii CekpeTHoro Kniouva, HeraiHo ycHo nosigomutu Cnyx0y MigTpumkn Cnctemu baHky
no tenecoHy. [Npu 3BepHeHHi no TenedoHy KnieHT 3060B’a3aHnin nosigoMuTn cniBpobiTHMKY baHky npu HeobxiaHOCTI,
popatkosi BigomocTi npo cebe (M1, peecTpauiiHuin HoMep O6GMIKOBOI KapTkM nnaTHWka nopatkis). CniBpOBITHWMK
Cnyxou MNigtpumkn Cuctemmn 6nokye CekpetHun Knou Ta noeigomnsic KnieHta npo HeoOXigHICTb BUMYCKY HOBOro
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CepTudpikaty. B Takomy Bunaaky baxk gie Ha nigctasi nn. 5.2.7.1.4. usoro [Jorosopy, a KnieHT BUKOHYE Aiji 3rigHo 3 nn.
5.2.7.2.2. Ta, AKL0 3acTOCOBYETLCS, NN 5.2.7.2.3. [lorosopy.

5.2.7.2.12. lUnsaxom yknageHHs 3asBu npo HadaHHs BbaHkiBcbkmx [Mocnyr/3asiBn nNpo 3MiHY YMOB KOPWUCTYBAHHS
BankiBcbknmn Mocnyramm, CTOpOHM SiAWNKM 3rogu, Wo ycHe noeigomMneHHs KnieHtom BaHky, 3paiicHeHe y Nopsiaky,
nepegbaveHomy y n. 5.2.7.2.11. oroeopy, € nigctaBot ans 6nokysaHHs baHkom CepTudpikaty KnieHra.

5.2.7.2.13. 3abe3neuntn HasiBHICTb KowTiB Ha [MoTovyHoMy PaxyHky KnieHTa y cymi, gocTaTHin gns onnaTu BapToCTi
BaHkiBcbkux Mocnyr, Wo HagaTbes 3a gonomoroto Cuctemu KnieHT-IHTepHeT-baHkiHr « OTP Onliney.

5.2.7.3. baHK Mae npaBo:

5.2.7.3.1. BHocuTuK 3miHKM 8o IHCTpyKUii. Y BUNagKy BHECEHHS 3MiH Ao IHCTpykuii, BaHk noBigomnse npo ue KnieHta abo
3a pgonomoroto Cuctemn KnieHT-lHTepHeT-baHkiHr «OTP Online», abo wnaxoMm po3MmilleHHs iHdopMmauii B
3aranbHogocTynHMx ana KnieHta micuax B yctaHoBax baHky, abo winaxom posmilleHHs iHdopmadii Ha OdidinHomy
Canti baHky. KopuctyBaHHa Cuctemoto KnieHT-IHTepHeT-baHkiHr «OTP Online» nicna BHECEeHHst 3MiH A0 IHCTpyKuii
BBaXaeTbCs 3rofgoto KnieHTa woao npodoBxeHHs obcnyroByBaHHs 3a LM [JoroBopoM 3 ypaxyBaHHAM BHECEHUX 3MiH
00 IHCTpyKLUiT.

5.2.7.3.2. BanuwmnTtn 6e3 BUKOHaHHS eNEeKTPOHHUIA JOKYMEHT, SKWO BUHMKNA notpeba 3'scyBatn ocoby KnieHta, cyTb
onepauii abo AisanbHOCTI, diHaHCOBMI cTaH, abo y Bunagky, konu KnieHT He HagaB OOKYMEHTIB i BigOMOCTeEWN, Lo
NigTBEPOKYHOTb Li AaHi Y YMUCHO NoAaB HenpaBauBi BigoMocTi npo cebe, abo cBoevacHO ix He OHOBMB.

5.2.7.3.3. lNoBepTaTn 6€3 BUKOHAHHS ENEKTPOHHI OOKYMEHTW, SIKLWO Taki Oyno 3anoBHEHO 3 MOPYLUEHHSIM BUMOT
3akoHogaBcTBa, HopMaTUBHMX akTiB HBY Ta BHyTpiwHix npaBun baHky. [1po NpuUYnHY HEBUKOHAHHSA €NeKTPOHHOro
[OKyMeHTa/gucTaHuinHoro posnopsigxkeHHs baHk nosigomnse Knienta 3acobammn Cuctemu KnieHT-IHTepHeT-BaHkKiHr
«OTP Online» (3 060B'A3kOBMM NOSICHEHHAM Ta apryMeHTaui€to).

5.2.7.3.4. PoswwuptoBaT nepenik nocnyr, siki HagaTbca baHkom 3a gonomoroto Cuctemun KnieHT-IHTepHeT-BaHKiHP
«OTP Online», npo wo 3asganerigb nonepemxae Knienrta.

5.2.7.3.5. bnokysatu goctyn Knienta go Cuctemu KnieHt-IHTepHeT-baHnkiHr «OTP Online» y pasi Hecnnatu KnieHtom
BapTOCTi Mocnyr, Wo HagakTbca 3a gonomorot Cuctemn KnieHT-IHTepHeT-baHkiHr «OTP Online», npotsarom 10
(necsatn) baHkiBCbkux [HIB 3 MOMEHTY BUHUKHEHHS 3a00proBaHoCTi.

5.2.7.3.6. Bigmoeutn y Bunycky Ceptudikatis KnieHTa, sakwo BignoeigHi 3anutn CepTudikaTie BusiBUNUCS
HeaBTEHTUYHMMMK abo He cnnadeHa koMmicisa 3rigHo Tapudie baHky.

5.2.7.3.7. BukoHyBaTK nepioguyHi nepesipkM BUKOHAHHSI KnieHTOM BMMOr LWOAO 3axUCTy iHGopmauii Ta 30epiraHHs
3aco0iB 3axuUcTy i NpuNMHATN o6cnyroByBaHHSA KnieHTa 3a gonomoroto Cuctemu KnieHT-IHTepHeT-baHkiHr « OTP Online»
B pa3i HeBUKOHaHHA KrnieHTom 3a3HayeHnx Bumor 6esneku.

5.2.7.3.8. MoeepTtatn 6e3 BukoHaHHA 3BefdeHi BigomocTi y Bunagkax Ta B nopsagky, nepeabadeHux [y6niyHum
Horosopom.

5.2.7.4. KnieHT mae npaBo:

5.2.7.4.1. KopuctyBaTtucsa nocnyramu, siki HagatoTecs baHkom 3a gonomoroto Cuctemu KnieHT-IHTepHeT-BaHkiHr « OTP
Online» Ta BU3HayeHi y n.5.2.2 uboro [loroBopy, NpoTsaromMm cTpoky oTpumaHHs baHkiscbkoi MNocnyru y BignosigHoOCTi A0
ymos [orosopy.

5.2.7.4.2. Y b6ygb-akuini MOMeHT, 3a ymoBu KomnpomeTauii CekpeTHoro Kntoya, 3akiHiyeHHs cTpoky aii CepTtudikarTis,
BUKOHaTW Jii, 3a3HayeHi y nn. 5.2.7.2.2., Ta, AKWO0 3acToCcoBYeTbCA, NM. 5.2.7.2.3. uboro Jorosopy.

5.2.7.4.3. 3BepHyTUCHA oo baHky 3 MeTol BrnokyBaHHS OOCTYMiB YNOBHOBaXeEHUX OCIO LUNSAXOM HagaHHA 3asiBu npo
3MiHYy YMOB KopucTyBaHHA BaHkiBcbkumu Nocnyramu.

5.2.7.4.4. KopuctyBatuca nocnyramm Cnyxbu [lligtpumkn Cuctemun. 3B'a3ok 3 Cnyxboto [ligTpymkn Cuctemm
30iCHI0ETLCS No TenedoHy Ta/abo enekTpoHHUMU 3acobamu | Jonomora NoMy HafgaeTbCs 3 ypaxyBaHHAM n. 5.2.7.1.5.
uboro JJorosopy.

5.2.7.4.5. KopuctysaTtucs Nocnyroto OTP-Kog, skwo ue nepegbaveHo yknageHoo CtopoHamu 3asBOKO NPO HagaHHs
Bankicbkmx Mocnyr abo 3asBoto Npo 3MiHy YMOB KOpMCTYBaHHS baHkiBCbkumu [Nocnyramu (B 3aneHOCTi Big BUNagky),
a TakoX 3MiHWTM ymoBu KopucTyBaHHs [Mocnyroio OTP-Kog abo sigmoBuTucs Big oTpumanHa Mocnyrn OTP-Kopa
LWnaxom noAaHHs Ao baHky BignosigHoT 3assu Npo 3MiHYy YMOBU KOpUCTYBaHHA baHkiBCbkumu Nocnyramu.

5.2.7.5. BipnoBipanbHicTb CTOpIH.

5.2.7.5.1. KnieHT norompkyetbcs Bigwkonyeath baHky yci 36Utk Ta BUTpaTh, NnoHeceHi BaHkom abo ski MOXyTb GyTu
noknageHi Ha baHk y 3B'A3Ky 3 BUKOHAHHSM Oyab-SKUX PO3MOPSiKEHb, IHCTPYKLIN, AOPYYeHb Ta iHLWWX LOKYMEHTIB
KnieHta, opepxaHux uyepe3d Cuctemy KnieHT-IHTepHeT-BaHkiHr «OTP Online», He3anexHo Big TOro, 4M Ui
PO3NOPSMKEHHSA/IHCTPYKUIT/OOPYYEHHS/IHWI  OOKYMEHTU € MpaBWUibHUMK, MOBHMMM, CHpaBXHiMM abo aKkTM4HO
HagicrnaHumn KnieHTom, kpiMm BUNagKiB, Konuv Taki 36uTkn Bigbynucsa 3 BuHu baHky.

5.2.7.5.2. BaHK He Hece HisfKOI BignoBiganbHOCTI 3a NOPYLUEHHS CTPOKIB MigkmtoveHHs 4o Cuctemun KnieHT-IHTepHeT-
BankiHr «OTP Online», gkwo KnieHT He cnnaTmB KOMICiMHY BMHaropogy baHky 3a nigknioyeHHs go Cuctemu KnieHT-
IHTepHeT-BaHkiHr «OTP Online» y po3mipi Ta y cTpoku, BcTaHoBreHi Tapudamu banky Ta uum nyHkTom 5.2. [orosopy,
Ta/abo nporpamHo-anapaTHe 3abesneyeHHs KnieHTa, sike BUKOPUCTOBYETLCA ANSA PyHKUiOHYyBaHHA Cuctemun KnieHT-
IHTepHeT-BaHkiHr «OTP Online», He BignoBigae BuMoram, HaBeAeHUM Y LibOMY NyHKTi 5.2. [loroBopy.

5.2.7.5.3. baHk He Hece BignoBiganbHOCTI 3a LWKOAY, SIKy 3a3HaB KnieHT BHAcnigoK HECaHKLIOHOBaHOrO BUKOPUCTaHHSA
CekpeTHux Knouis/OTP-Kogis/Cuctemun KnieHt-IHTepHeT-BaHkiHF « OTP Onliney.
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5.2.7.5.4. baHk He Hece BignoBiaansHOCTI 3a Byab-Aki 3aTpUMKK, NOMUITKK abo ynyLleHHst Npy nepeaadi Ta/abo obpobui
OaHuX, AKi cTanuca BHacnigok HecnpaBHOCTI, abo 360iB kKomn'toTepHoro obnagHaHHa KnieHTa/iHworo obnagHaHHs
KnieHTa, Wo BUKOPUCTOBYETLCSA NS YHKUiOHYBaHHs CucteMun KnieHT-IHTepHeT-BaHkiHr « OTP Onliney.

5.2.7.5.5. 3a nopylweHHs1 CTPOKIB onfaTtu, BCTaHoBneHux n.5.2.5. uboro [JoroBopy, KnieHT cnnayye BaHky neHio B
po3mipi noaBivHOI 06MikoBOT cTaBkmM HBY, WO Aie Ha MOMEHT (MPOTAroM CTPOKY) TAKOro MOPYLUEHHS, Big NPOCTPOYEHOi
[0 cnnaT CyMM 3a KOXXHWUW AeHb NPOCTPoYeHHs. [nd uine uporo nignyHkTy [loroBopy NpOCTPOYEHHAM BBaXaeTbCs, B
TOMY 4MChi, HEOOCTaTHICTb KOLUTIB ANs cnucaHHA BaHkom KOMiIcinHOI BUHaropoam y nopsiaky, nepegbaveHomy n. 6.1
uboro [Joroeopy.

5.3. BAHKIBCbKA MNOCIYIA «PEFYNAPHI NIATEXI».

B ubomy nyHkmi 5.3. [Jozogopy nid baHkiecbkoro Nocrnyzoro cnid po3ymimu bankiecbky lNocnyay « PEIYTISPHI
TTIATEXKI»

5.3.1. Ha nigcTagi 3aasu npo noromxkeHHA yMOB HagaHHSa BaHkiscbkoi [Nocnyrn «PerynapHi MNMnatexi» KnieHT gopyyae
BaHky camocCTiiHO cnucyBaTK rpoLLOoBi KOLWTK Ha cnnaTy Knientom PerynsapHux MNnaTtexis (sk uen TepmiH BUSHa4YeHo B
nn.5.3.3. uboro [orosopy) 3 loToyHoro PaxyHky KnieHTa, BkasaHoro y 3asBi Npo MOrogXeHHs YMOB HafaHHS
BaHkiBcbkoi Mocnyrmn «PerynsapHi MNnartexi».

5.3.2.KoxxHa 3asiBa npo NOrogXeHHs ymMoB HapaHHsi BadkiBcbkoi MNMocnyru «Perynsapi [Nnatexi» yknagaetbca y
nncbMoBin cpopmi. YknageHHss CtopoHamu 3asiBU NPo NOroaXeHHs1 YMOB HagaHHs baHkiBcbkoi Nocnyrn «PerynspHi
Mnatexi» 30iACHIOETLCA WINAXOM nodaHHs KnieHToM oo baHKy 3anoBHEHOi Ta MignucaHoi YNOBHOBaXXEHOK 0C0o00H
Knienta 3asBn npo norogeHHA ymoB HagaHHSA BbaHkiBcbkoi MNMocnyrmn «Perynsphi MNMnaTtexi» Ta norogxeHHa BaHkom
Takoi 3asiBu Npo MorofkeHHA yMoB HagaHHsa Bbankicbkoi MNMocnyrm «PerynsapHi MnaTtexi» wnaxom 1 nignucaHHs
YNOBHOBaXEHUMU npeactaBHMKamu baHky.

3asBa npo NoromkeHHs ymoB HagaHHs baHkiscbkoi [ocnyrn «PerynspHi [Nnatexi» moxe yknagatmcs sk WOA0 KOXHOro
MoTouHoro PaxyHky KnieHTa okpemMo, Tak i 0gHOYacHO wWoao Aekinekox abo Bcix MNMoTouHmx PaxyHkiB Knienta. Mpu
ubomy, baHkiBcbka Nocnyra HagaeTbCs BUKINIOYHO Woao NoTtoyHoro (-Hux) PaxyHky (-iB) KnieHTa, Wwo 3a3HayveHun (-i) y
3asBi Npo noroaxeHHs1 yMoB HagaHHs BaHkiBcbkoi [Nocnyrm «PerynsipHi MNnaTtexi».

5.3.3. PerynapHum nnatexem € nnatixk, skui cnnadvyetbca KnieHTom 3 dikcoBaHO NepiognyHICTIO (pa3 Ha TWXKOEHD,
pa3 Ha MicsLb TOLLO), Y NEBHI CyMi 3 OOHWUM | TUM Xe NPU3HAYEHHAM MNaTexy Ta O4HOMY 1 TOMY XX OTPMMYyBauyy (BuLLe
Ta Hagani — «PerynapHun MNMnatix»).

MnaTtexi, aki He BigNOBIAaOTb 3a3HAYEHMM BULLIE Y LLbOMY NYHKTI BUMOram, He € PerynapHumu Nnatexamu.

5.3.4. BaHk npoBoauTb cnucaHHs PerynapHux MNMnaTexis 3 MoToyHoro PaxyHKy Ta ix 3apaxyBaHHs/nepepaxyBaHHs Ha
paxyHOK(kn) oTpumMmyBaya(is), 3rigHO 3 rpadpikom nnaTexis, WO 3a3Ha4vyeHun y 3asBi Npo MOroaXeHHs1 YMOB HafaHHS
BaHkiscbkoi MNocnyrn «PerynapHi MNnatexi» (Hagani — «Fpadpik MnaTtexiB»).

Mpu ubomy, BaHk Hapae BaHkiBcbky [locnyry Ta 3gificHe cnucaHHa PerynapHux lMnaTexis 3rigHo 3 ymoBamu
yknageHoi CtopoHamu 3asBu Npo NorogkeHHs ymoB HagaHHA baHkiBebkoi Mocnyrn «PerynspHi MNnaTexi» noynHaroum
3 HacTtynHoro baHkiBcbkoro [HA 3 gatu yknagaHHa CTopoHamu BignosigHO! 3asiBU NPO NOrofXeHHs YMOB HaJaHHS
BaHkiBcbkoi Nocnyrm «PerynspHi MNnatexi».

5.3.5. Cymu, wWo nignsratoTb cnucaHHio 3 MNMoToyHoro PaxyHKy, Ta Bcs iHwa iHdopmalis, sika HeobxigHa baHky ans
nposefeHHA PerynapHoro [MnaTtexy (HaMeHyBaHHSA OTpuMyBauya, MOro igeHTudikauinHuiA ko, HOMep paxyHKy
oTpuMyBa4a, HanMeHyBaHHA Ta M®PO 6GaHky OTpumyBaya, NpuU3HaveHHs nnatexy, a Takox [padik Mnartexis)
3a3HadvaeTbcs y 3asBi NPO NOroMXeHHs1 yMOB HagaHHs baHkiBcbkoi Mocnyrn «PerynspHi Mnatexi».

5.3.6. BignosiganeHicTb 3a npaBunbHe 3a3HavYeHHsA AaHuX, BkasaHux y n. 5.3.5. [lorosopy Hece KnieHT.

5.3.7. HagBHicTb kowTiB Ha NoToyHOoMy PaxyHKy Ha paTy cnucaHHa PerynapHoro Nnatexy nepesipseTbcs baHkom
npotarom BaHkiBcbkoro [HS.

Mpu LbOMY, AKLLO HA MOMEHT nepeBipkun baHkoM HasiBHOCTI KoLTiB Ha MNoTo4YHOMY PaxyHKy, sik BKazaHOo BULLE Y LIbOMY
NyHKTi, HeOOXiQHOT Ans cnucaHHsa cymu PerynsipHoro natexy 3rigHo 3 ymoBamu Lboro [JoroBopy Ha lMoTo4HoMy
PaxyHky He Oyno, TO BBaXa€eTbCs, WO Ha AaTty cnucaHHsa PerynsipHoro Mnatexy BignoeigHo Ao Mpadiky MnaTexis
kowTn Ha lMoToyHomy PaxyHky Gynu BigcyTHi abo ix B6yno HegoCcTaTHbO AN NPOBeAEHHS BaHKOM CMMCaHHS cymu
PerynsapHoro NnaTexy y BiANOBIAHOCTI 4O YMOB Lboro [loroBopy.

Y pasi BigcyTHOCTI kowTiB Ha NoTouyHOMYy PaxyHKy y 06csasi, JocTaTHbOMY Ansl BUKOHAHHA PerynsipHoro NMnatexy Ha
AaTty cnucaHHs 3rigHo 3 padpikom MNnaTexiB Ta ymoBamu uporo [orosopy, baHk He Hece HifkOi BignoBiganbHOCTI 3a
HecnucaHHs (nopyLueHHs KnieHTom CTpokiB nepepaxyBaHHs Towwo) PerynspHoro MNMnartexy.

5.3.8. Y pasi BiacyTHoCTi abo HegoCTaTHOCTI Ha AaTy cnucaHHa baHkom PerynsapHoro MNnatexy Ha MNMoTo4yHoMy PaxyHky
KOLLTIB Yy 00cA3i, 4OCTAaTHbOMY Ansi NpoBeAeHHs baHkom cnivcaHHsa cym ycix PerynsapHux MNMnatexis 3rigHo 3 Mpadikom
MnaTexiB, baHk NPOBOAMTL CMMUCAHHA YaCTUHU 3a3HadveHux PerynapHux lNMnaTexie Ha BRnacHW poscyn - B Mexax
HasiBHWX Ha [NoToyHoMy PaxyHky kowwTis. Mpu uboMy BaHk He Hece HisikoT BiAnoBiAanbHOCTI 3a HECNIMCAHHSA (NOPYLLEHHS
KnieHTom cTpokiB nepepaxyBaHHs Towo) PerynsapHux Nnatexis. baHk He BigcniakoBye noganbLlUMin CTaTyC 3a3Ha4YeHNX
PerynspHux MNnaTtexis Ta He NPOBOAWUTL CMWCAHHSA Y iHWY AaTy Yy pasi HagxomKeHHs Ha MoTo4yHMn PaxyHOK KOLWTIB,
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[oCTaTHIX Ans nNpoBefeHHsA cnucaHHsa pewTu PerynspHux lMnatexis 3rigHo 3 [pacdpikom lMnaTexis (3 ypaxyBaHHAM
ocobnusocTen, 3asHaveHmx y n. 5.3.8.1. Ta n.5.3.8.2. [lorosopy).

5.3.8.1. Akwo Ha nigcTtasi uboro [JoroBopy CNUCYETbCH Ta nepepaxoByeTbcs oAuH PerynapHum MNnatik, baHk He
34iNCHI0E YacTkoBe cnucaHHa cymu PerynapHoro lMnatexy. NMpu ubomy bBaHk He Hece Hiskol BignoBiganbHOCTI 3a
HecnucaHHs (MopyLlweHHs1 KnieHToM CTpokiB nepepaxyBaHHA Towo) PerynsipHoro Mnartexy.

5.3.8.2. 3a umm [oroBopom baHk MoXe 3acTocoByBaTM ABa BapiaHTU cnucaHHsA PerynapHux naTexiB — cnucaHHs
cTaHgapTHUX PerynapHux NnatexiB Ta cnucaHHsa PerynapHux NnatexiB 3 NnpogoBXeHUM CTPOKOM Ail. KOHKpeTHui
BapiaHT cnnucaHHsa PerynapHux MNnatexiB BkazyeTbcs CTopoHamu y 3asBi Npo NOrofKeHHs1 yMOB HadaHHsi baHKiBCbKOT
Mocnyru «Perynsiphi Mnatexi».

Y pasi cnucaHHa ctaHgapTHUX PerynspHux lNnartexiB npu BiacyTHocTi abo HegocTaTHOCTI kowTiB Ha [loTo4YHOMY
PaxyHky KnieHta Ha paTy cnucaHHa PerynapHoro lNMnatexy, baHk 3givicHoe gii, onucadi B nn. 5.3.8. Ta 5.3.8.1.
[oroBopy Ta He BigcnigkoBye nodanblMn CTaTyC 3a3HadeHoro PerynspHoro [natexy Ta He NpoBOAMTL CNUCAHHA Y
iHWY paTy y pasi HagxomKkeHHS Ha lMoToYHun PaxyHOK KOLWTiB, AOCTaTHIX ANS NPOBEAEHHS cnucaHHA PerynspHoro
MnaTexy.

Y pasi cnucaHHa PerynapHux NnaTtexis 3 Npo4OBXEHUM CTPOKOM Aii, Npy BiACYTHOCTI abo HeOoCTaTHOCTI KOWTIB Ha
MoTtoyHoMmy PaxyHky, BaHk MOXe npoaoBXMTU BUKOHAHHA PerynsipHoro lMnaTtexy Ha cTpoK, BkasaHun y [pacpiky
MnatexiB. Y pasi HEHaOXOMKEHHS KOLWTIB y 006CA3i, 4OCTAaTHBOMY [ONsi BUKOHAHHSA PerynsapHoro Mnatexy npoTtsirom
Takoro CTPOKy, BkasaHoro y ['padiky NnaTexiB, baHk He Hece HisKOi BigNoBiganbHOCTI 3@ HECMUCAHHS (MOPYLUEHHSI
KnieHTom cTpokiB nepepaxyBaHHs Towo) PerynspHoro [natexy. BbaHk He BigcnigkoBye noAanblUMi cTaTyc
3a3HadeHoro PerynsapHoro lNMnaTtexy Ta He NpOBOAWUTb CMMCAHHA y iHWY AaTy y pasi HagxomKeHHs Ha [loToyHun
PaxyHok koLWTiB, 4OCTaTHIX Ans NpoBedeHHs cnvucaHHs PerynsapHoro MNnatexy.

5.3.9. Yci PerynspHi NnaTexi 3a umm [JoroBOpoM BUMKOHYIOTBCS Ha AaTy CnucaHHsa Takux PerynapHux Mnartexis 3rigHo
3 ['padhikom lMnartexis, npotarom baHkiBcbkoro [Hs y BignosigHocTi 3 n. 5.3.7. [Jorosopy, SKWO iHWWA NOPSAOK He
BCT@HOBMEHO BHYTPIWHIMU AOKyMeHTaMu BaHky. Mpu Lbomy, He3BaXkatouum Ha iHLWi yMOBM, 3a3HadeHi B Libomy [lorosopi,
y pasi HagxomxkeHHsa o baHky Big KnieHTa Ha gaTy cnmucaHHa PerynsapHoro Nnatexy 3rigHo 3 ymoBamu [1oroBopy iHLINX
nnaTtixHmx gopy4veHb KnieHta, KnieHT unm ynoBHoBaxye baHk camocTinHo, Ha po3cya baHky (Ta 3 ypaxyBaHHAM BUMOT
3akoHOLaBCTBA), BU3HAYaTV YEProBiCTb BUKOHAHHSA Takux PerynspHux MNMnaTtexiB i TakmMx iHWKWX NNaTikHUX OOPYYEHb
KnieHTa.

5.3.9.1. 3 ypaxyBaHHsIM HaBegeHoro y n. 5.3.9. upboro [oroBopy, baHk He Hece BignoBiganbHOCTI 3a:

5.3.9.1.1. HeBUKOHaHHSA PerynsapHoro NnaTtexy, SKwo y pesynbTaTi BUKOHaHHA BaHKOM iHLWMX NNaTiKHUX AOPYYEHb, WO
Haginwnu Big KnienTta Ha gaTy cnucaHHs Takoro PerynsapHoro lNMnatexy 3rigHo 3 ymoBamu [lorosopy, Ta/abo BUKOHaHHS
Bankom Bumor 3akoHogaBCcTBa MPO YEProBiCTb CMMCAHHSA TPOLIOBMX KOWTIB, KowTiB Ha [loTovyHoMy PaxyHky He
BMCTaYMMIo ANs BUKOHaHHSA Takoro PerynsapHoro MNnaTexy, abo

5.3.9.1.2. HEBMKOHAHHA HWKNX NNATPKHUX OOpYyYeHb, WO Hagivwnu Big KnieHta Ha paTy cnucaHHa PerynsipHoro
MnaTexy 3rigHo 3 ymoBamu [JoroBopy, y pe3ynbTaTi BUKOHaHHA BaHkom BignosigHoro PerynsapHoro Nnatexy, Ta/abo
BMKOHaHHs baHkom BuMor 3akoHO4aBCTBa NPO YeProBiCTb CNMCAHHA rPOLLOBUX KOLUTIB, KOLWTIB Ha MNoToyHOMY PaxyHky
He BMCTauuno A8 BUKOHAHHA Takux nnaTiKHUX AOPYYEHb.

5.3.10. Y pasi HeoOXiaHOCTi BHECEHHS 3MiH o4O Nopsaaky cnucanHa PerynapHux Mnatexis (cym Ta/abo peksiauTiB s
nepepaxyBaHHa PerynapHux lNMnatexis Towio), CTOpoHWN yknagatoTb HOBY 3asiBy NPO MNOroKeHHs YMOB HafaHHS
BankiBcbkoi Mocnyru «Perynsiphi MNnatexi» B nopsigaky, nepegbadeHomy uum posginom [oroBopy. baHk Hagae
BaHkiBcbKy Mocnyry 3rigHO yMOB OCTaHHbOI yknageHoi CTopoHamu 3asiBu Npo NOroaXeHHs yMOB HagaHHsA baHkiBCbKoT
Mocnyrn «PerynapHi MNMnatexi» wopno signosigHoro NotouHoro PaxyHky KnieHTa.

5.3.11. baHK He Hece BignosiganbHiCTb 3a cnucaHHa PerynapHux lMnatexis 3rigHo 3 ymoBamu [JoroBopy, SKLWO
dakTU4HO AdaHi, HaBedeHi y 3asBi NpoO NOroAXeHHs ymMoB HadaHHA badkiBcbkoi [Mocnyrn «PerynspHi [Nnatexi»
3MmiHunuce, ane KnieHt He noeigomuns baHk npo ue y nopsaaky, nepegdadeHomy y n. 5.3.10. Jorosopy.

5.3.12. Wnsaxom yknageHHs 3asiBU Npo NorokeHHsa ymoB HafaHHsA baHkisebkoi MNocnyrn «PerynapHi MNnatexi» KnieHT
nigTBepaXye, WO nopsaok cnucaHHsa PerynapHux lNMnatexiB 3 [NoTouHoro PaxyHky, sik BiH onucaHui y 3asBi npo
noroaXeHHs ymoB HaaaHHs baHkiscbkoi Nocnyrmn «PerynsapHi Mnatexi» Ta ubomy [JoroBopi, NOMy LIifIKOM 3p03yMinuni
Ta, Wo BiH 6e33acTepeXkHO NOroaXyeTbcs 3 HUM Ta He Byae BucyBaTh A0 baHKy XO4HUX NpeTeHsii, NO30BIB Yy 3B'sI3KY
3 HagaHHAM Ta/abo HeHagaHHaM BaHkom BaHkiBcbkoi Mocnyru y nopsgky, nepegbadeHoMmy 3asiBoO NPO MOro4KeHHS
yMOB HagaHHs baHkiBcbkoi Mocnyru «Perynsaphi Mnatexi» Ta uum [JoroBopom.

5.3.13. KnieHT Mae npaBo B Oyab-sKniA MOMEHT BiGMOBUTUCS Bif OTPUMaHHS BaHkiBCbKOi Mocnyru WnsxomM nogaHHs oo
BaHky B nucbmoBin dhopmi BignosigHoi 3aseu npo BigMoBy Bia baHkiBcbkoi Nocnyru «PerynsapHi MNnaTexi», nignucaHoi
YyNOBHOBaXeHow ocoboto KnieHTa.

5.3.14. HapaHHs BaHkiBcbkol Mocnyrn aBToMaTUYHO MPUNUHAETLCH Y BUNaaky 3akputta NoTovHoro PaxyHky wono
sKoro Hapaeanacs baHkiscbka Nocnyra ta/abo y Bunagky posipsaHHs [Jorosopy/npunuHeHHsa cTpoky Aii [orosopy, a
TakoX B iHWKWX BUNagkax, nepeadaveHunx unm Jorosopom.

5.4. BAHKIBCbKA NOCNYTrA «HAPAXYBAHHA TA CIMNATA MNMPOLEHTIB HA 3AJIULLOK KOLUTIB HA
NOTOYHOMY PAXYHKY».
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TepMiHU Ta NOHATTA B LbOMY NYHKTI 5.4. [loroBopy MaroTb HaCcTynHi 3Ha4YeHHs:

Fpyna KomnaHin — Bci topnanyHi ocobu, sikum baHkoM npucBoeHui cninbHmi 3 KnieHtom Parent Code*.

*Mpumimka: KnieHm mae rpaso y b6yOb-saKkuli MOMeHm rpoms2oM mepmiHy (cmpoky) HadaHHs BaHkom BaHkigcbKor
lMocnyau 3s8epHymucsi 00 baHKy Ons ompuMaHHs nepesiky topududyHUx ocib, skum baHkom rpuceoeHuUl crinbHUl 3
Knienmom Parent Code ma siki exo0simb 0o Ipynu KomnaHid.

pynoBa MNoporoBa lMNpoueHTHa CTaBKa - TWUN NPOLIEHTHOI CTaBKW, 3a KO HApPaxoBYHOTHCH MPOLEHTU Ha 3anuLLok
KowTiB Ha lNoTo4yHOMY PaxyHKy 3 ypaxyBaHHAM [daTu BantoTyBaHHA Ta po3Mip SKOT BU3HAYaeTbCA B 3aneXHOCTi Big
CymapHoro 3anuwky KowrTiB i noromkyetbca CTopoHaMu y BigNoBigHIN 3asiBi Npo YMOBU HapaxyBaHHS NMPOLEHTIB Ha
Banuwok KowTie Ta Mmoxe 6yTn 3miHeHui BignosigHo Ao nn. 5.4.4. usoro [Jorosopy.

Oarta BanioTyBaHHA — gaTta 3apaxyBaHHS IPOLLUOBMX KOLWTIB Ha BignosigHun MNotoyHnn PaxyHok abo gata cnncaHHs
rpowwoBmx KowTiB 3 BignosigHoro llotoyHoro PaxyHky, sgka Bu3HavaeTbcs bavkom B OnepadivHin Cuctemi, Ta
noymHaro4m 3 kol Ha Byab-AKy CyMy, 3apaxoBaHy Ha BignosiaHun [NotodyHun PaxyHok abo cnucaHy 3 Takoro [oToyHoro
PaxyHky, BaHk nounHae abo npunuHAe HapaxoByBaTh NPOLIEHTH Ha 3anuwok KowTiB Ha yMOBax, BUSHaYEHMX Y LbOMY
nyHkTi 5.4. [JoroBopy Ta BignoBigHin 3assi NPo yMOBM HapaxyBaHHA nNpoueHTiB Ha 3anuwok KowTie (3 ypaxyBaHHSAM
nn. 5.4.4. yboro [JoroBopy).

EnextpoHHun Lucdposun MNMignmuc abo ELMN — BXxnBaeTbCA y 3HaYEHHI, WO HagaHe nomy y n. 5.2 yporo [lorosopy.
3anuwok KowTiB — WwoaeHHUn hakTUYHUA 3anuwwok kowTiB Ha MoTovyHomy PaxyHky KnieHTa, Ha Skuin HapaxoByOTbCS
NpoLeHTU 3 ypaxyBaHHAM [aTu BantoTyBaHHs 3rigHoO 3 ymoBamu Uboro n. 5.4 [orosopy.

IngnBiayanbHi NMpoueHTHi CTaBku — [NpoueHTHI CTaBkn, 3a AKMMK HAPaxoBYIOTbCA NPOLEHTH Ha 3anuwok KowTie Ha
MoToyHoMy PaxyHKy Ta po3amipy SKUX MOrogKyrTbCs MK BaHkom Ta KnieHToM B iHOMBIAyanbHOMY MOPSAKY Yy
BiAMNOBIAHIN 3asBi PO YMOBU HapaxyBaHHSA NpoLeHTiB Ha 3anuwok KowTis (3 ypaxyBaHHsaMm nn. 5.4.4. ysoro [lorosopy).
OnepaudinHa Cucrtema — onepadiiHa cuctema baHky, 3a JONOMOro SIKOi BUKOHYHOTbCS onepaldii 3a [JoroBopom.
Mnaeatoya MNpoueHTHa CTaBKa — TWN NPOLIEHTHOI CTaBKM, 3a KO HapaxoBYKOTbCS NPoLeHTN Ha 3anuwok KowTis
Ha MNMoToyHoMy PaxyHKy 3 ypaxyBaHHaM [datu BanioTyBaHHA, po3Mip sikol norogxkyetbcss CTopoHamu y BignoBigHiv
3asBi Npo ymMoBU HapaxyBaHHSA npoueHTiB Ha 3anuwok KowTie Ta moxe 6yTu 3miHeHun BignosigHo 4o nn. 5.4.4. uboro
[oroBopy.

Moporosa MNMpoueHTHa CTaBKa — TN NPOLEHTHOI CTaBKK, 3a SIKOK0 HapaxoBYTbCHA NPOLEHTH Ha 3anuwok KowTis Ha
MoTouHoMy PaxyHKy 3 ypaxyBaHHSAM [JaTu BanoTyBaHHS, po3Mip sIKOi BU3HA4YaeTbCS B 3aNeXHOCTI Bid cyMn 3anuiiky
KowrTiB Ha Takomy loToyHOMYy PaxyHKy i noromxyetbcsi CTopoHamu y BignoBigHii 3asBi Npo yMOBM HapaxyBaHHS
npoueHTiB Ha 3anuwok KowTiB Ta Moxe 6yTn 3MiHeHuWI BignosigHo go nn. 5.4.4. uboro [orosopy.

MotouyHnn PaxyHok — notouHun paxyHok KnieHta y banky, Ha 3anvuwok KowTiB Ha fkoMy HapaxoBylTbcs (3
ypaxyBaHHaM [latu BanoTyBaHHSA) Ta cnnayvyoTbCs NPOLEHTM 3rigHO 3 ymoBamu Uporo n. 5.4 [loroeBopy Ta BignoBsigHoOT
3asBu Npo ymMOBU HapaxyBaHHS npoueHTiB Ha 3anuwok KowTis, yknageHoi CTopoHamu.

MpoueHTHa CtaBka — NnaBatoya NMpoueHTHa CtaBka, MNoporosa lNMpoueHTHa Ctaska, 'pynosa Noporosa NpoueHTHa
CraBka abo dikcoBaHa NpoueHTHa CTaBka B 3anexHocCTi Big norogxeHux CtopoHamu B 3asiBi NpO yMOBM HapaxyBaHHSA
npoueHTiB Ha 3anuwok KowTis yMOB HagaHHs baHkiBcbkoi [Nocnyru.

CraHpapTHi MpoueHTHi CtaBkKn — NMpoueHTHI CTaBku, 3a AKMMKU HapaxoBYOTbLCA NpoUeHTU Ha 3anuwok KowTiB Ha
MoTo4yHomy PaxyHKy Ta po3mipu sknx posmiweHi Ha OdidinHomy Cawnti baHky.

CymapHuin 3anuuwok KowrTiB - cymapHuin 3anuwwok kowTiB Ha [lotoyHomy PaxyHky KnieHta Ta BigkpuTtux y bBaHky
NMOTOYHUX paxyHKax LpuanNYHNX ocib, ski Hanexatb go pynu KomnaHi Ta matoTb cnineHun 3 KnieHtom Parent Code.
®dikcoBaHa NMpoueHTHa CTaBKa — TN NPOLIEHTHOI CTaBKK, 3a SIKOK HAapPaxoBYHTbCHA NPOLUEHTH Ha 3anuwok KowTie Ha
MoTo4yHoMy PaxyHKy 3 ypaxyBaHHsaM [aTtn BantoTyBaHHS, po3Mip sikoi noromaxkyetbcsa CTopoHamu y BignoBigHin 3asasi
nNpo YMOBW HapaxyBaHHs npoueHTiB Ha 3anuuwok KowrTie Ta moxe ByTn 3miHeHun BignosigHo go nn. 5.4.4. uporo
Horosopy.

Parent Code —kop (cninbHUn Homep) HanexHocTi KnieHta go Mpynu KomnaHin, skuin npuceotoeTbca baHkom BignosigHo
[0 BHYTPILLHIX npoueayp/aAoKymeHTiB baHky.

Y usomy nyHkmi 5.4. [Jozoeopy nid mepmiHom «baHkiecbka Nocryea» posymiemscs baHkiecbka lNocnyza
«HAPAXYBAHHA TA ClJIATA NTPOLEHTIB HA SAJTULLOK KOLUTIB HA NTOTOYHOMY PAXYHKY»

5.4.1. 3BArANbHI YMOBU HAOLAHHA BAHKIBCbKOI MOCNYIu.

5.4.1.1. baHk Ha nigcTasi Ta 3rigHo ymoB yknageHoi CtopoHamu 3asBu Npo yMOBW HapaxyBaHHS MPOLEHTIB Ha 3anuLuok
KowTie Ta 3 ypaxyBaHHaM nn. 5.4.4. uboro [JoroBopy B nopsaky, nepegbadeHomy uum nyHktom 5.4, [dorosopy,
3[iCcHI0E HapaxyBaHHSA npoueHTiB Ha 3anuwok KowTie Ha MoTtouHomy PaxyHky (3 ypaxyBaHHaM [datu BantoTyBaHHs)
Ta cnnaty KnieHTy HapaxoBaHUX NPOLEHTIB.

5.4.1.2. BaHkiBcbka [lMocnyra woAgo HapaxyBaHHS npoueHTiB Ha 3anuwok KowTiB Ha [oToyHoMy PaxyHKy moxe
HaJaBaTMCS SK LWOAO OJHOrOo, Tak i Woao Aekinbkox abo Beix MNMoTtoyHnx PaxyHkiB KnieHta. Homep MNoToyHoro PaxyHky
KnieHTa, Ha 3anuwok KowTiB Ha SKOMY HapaxoBYKTbCS NMPOLEHTU 3a UMM [JOroBOpOM, 3a3HavaeTbCa Y BignoBigHin
3asBi Npo yMOBW HapaxyBaHHs NpoLeHTiB Ha 3anuwok KowrTis.

5.4.1.3. HapaHHa bBaHkiBcbkoi [lMocnyrn woao HapaxyBaHHS npoueHTiB Ha 3anuwok KowTiB Ha BignosigHOMY
MoTo4HoMy PaxyHKy 34iNCHIOETLCS BUKINIOYHO Nicns yknageHHa CTopoHamu 3asBuM Npo YMOBU HapaxyBaHHSA MPOLEHTIB
Ha 3anuwok KowTiB Ha BignosigHoMy NMoTo4yHomMy PaxyHKy B nopsaky, nepegbadeHomy nn.5.4.2. usoro forosopy. MNpwu
LUboMy, 3 MeTol oTpumaHHA KnieHTom BaHkiBcbkoil Mocnyrn woao KoxHoro okpemoro MotoyHoro PaxyHky CTOpOHU
yKnagawTb okpeMy 3asiBy Npo yMOBW HapaxyBaHHS NpoueHTiB Ha 3anuwok KowTiB Ha MoTo4HOMY PaxyHkKy.

26




3MmiHa ymoOB HapaxyBaHHAM npoueHTiB Ha 3anuwok KowTiB Ha [MoToyHomy PaxyHky KnieHTa 34iMcHIeTbCs Y
BignosigHocTi oo nn.5.4.4. uboro [lorosopy.

KoxxHa 3asiBa npo yMOBM HapaxyBaHHsI NPOLEHTIB Ha 3anuwiok KowTiB € HeBig €EMHOI YaCcTMHOK Lboro [loroeopy.

5.4.1.4. HapaxyBaHHSl npoueHTiB Ha 3anuwwok KowTiB Ha oTouyHoMy PaxyHKy Moxe 3giicHioBaTUcs 3a PikcoBaHO
MpoueHTHOto CTaBkoto abo MNMnaeatoyoto MNMpoueHTHoto CTakoto abo MNoporosoto MNpoueHTHo CTaBkoto abo ['pynoBoto
Moporosoto MpoueHTHO CTaBKoto.
KoHkpeTHun Tvn, Bug ta poamip MNpoueHTHoi CTaBku, 3a sikoto baHkoM HapaxoBylOTbCS NpoLEeHTM Ha 3anuwok KowTis
Ha BignosigHomy [MoTo4yHOMY PaxyHKy, a Takox CTpoK (TepmiH) Aii BignosigHoi MpoueHTHOI CTaBkK, NOrogxyeTses
CtopoHamu B 3asBi Npo yMOBU HapaxyBaHHA NPOLIEHTIB Ha 3anuwwok KowTis, KpiM BUNaaKiB 3MiHM YMOB HapaxyBaHHAM
npoueHTiB Ha 3anuwok KowTiB Ha [oTtoyHomy PaxyHky KnieHta y BignosigHocTi go nn.5.4.4. uboro [orosopy 3
ypaxyBaHHSIM HaCTyMHOro:
e [lnaBatua lNpoueHTHa CTtaBka Ta Noporoea NpoueHTHa CTaBka MoXyTb 6yTu ik CTaHgapTHUMM [poLEeHTHUMY
CraBkamu, Tak i lHgnsigyansHumu MNMpoueHTHUMK CTaBkamu;
e ®dikcoBaHa lMpoueHTHa CTaBka Moxe 6yTn nuwe IHameigyansHoto MNpoueHTHo CTaBKot;
e [pynoBa lNoporosa lNMpoueHTHa CtaBka moxe 6yTu nuwe CtaHgapTHoto NpoueHTHo CTaBKow;
e Poawmip N'pynosoi MNMoporoeoi MNpoueHTHOT CTaBkM BU3HAYaETLCA B 3aneXHOCTI Big cymu CymapHOro 3anuiiky
KowrTiB 3 ypaxyBaHHaAM [JaTn BantoTyBaHHS;
e Posmip [Moporoeoi [MpoueHTHOi CTaBkM BM3HAYaeTbCA B 3arexHoCTi Big cymyn 3anuuwky KowTiB Ha
BignosigHomy MoTo4yHoMy PaxyHKy 3 ypaxyBaHHAM JaTtvn BantoTyBaHHS;
e T[ligkntoyeHHs Mpynosoi Moporosoi MpoueHTHOT CTaBkmM MOXNMBE NuLie Ansa ABox i binbLie KnieHTis, ki MatoTb
cnineHun Parent Code.

5.4.1.5. MNMpoueHTn Ha 3anuwok KowTie Ha MNoTo4yHoMy PaxyHKy HapaxoBykTbcsi BaHkoM WwoaeHHo, ogHak, y Oyab-
SIKOMY pasi 3 ypaxyBaHHAM [aTtu BantoTyBaHHS, y BantoTi BignosigHoro Moto4yHoro PaxyHky Ha cymy 3anuwky KowwTis
Ha BignoigHomy NMoToyHOMY PaxyHKy Ha kiHelb KoxHoro OnepauiiHoro [OHs.

[ns po3paxyHKy NpOLEHTIB, WO HapaxoByloTbcsa Ha 3anuwok KowTiB Ha MoToyHoMy PaxyHKy, KinbkicTb OHIB y poui
npunmaetbca 3a 360 (3a BuHATKOM HacTynHux BanoT: GBP, UAH, RUB, BGN — y umx Bunagkax npoLeHTU
po3paxoByTbCH BUxoasa4m 3 365/366 AHiB y poui).

MpoueHTn Ha 3anuwok KowTie 3a Mpynosoto MNMoporosoto MpoueHTHo CTaBKOK HE HapaxoByTbCA KnieHTy y BUNaaKy,
konun CymapHui 3anuwok KowTiB Big’ €MHUIA.

5.4.1.6. MNMignucaHHAM 3asBuM Npo YMOBU HapaxyBaHHS npoueHTiB Ha 3anuwok KowTie KnieHT niaTeepaxye, LWo nopsaok
HapaxyBaHHs Ta cnnatu npoueHTiB Ha 3anuwok KowTie Ha MNMoTo4yHoMy PaxyHKy, a Takox nopsgok 3miHu MNpoueHTHOT
CraBku, WO HapaxoByeTbCcA Ha 3anuwok KowTis Ha MNoTo4yHoMy PaxyHKy Ta Bu3HayeHHs [latu BanoTyBaHHSA, K BOHU
onucaHi B uboMy NyHKTi 5.4. [loroBopy, MOMY LifkOM 3p03yMini Ta, Lo BiH 6€33acTepexHO NOro4KyeTbCsl 3 HUMMU.

5.4.2. NOPAOOK YKINAOAHHA CTOPOHAMMU 3AAABU NMPO YMOBU HAPAXYBAHHSA NMPOLEHTIB HA 3ANULLOK
KOLUTIB TA 3AABU NPO BIAMOBY BIA HAPAXYBAHHA NMPOLIEHTIB HA 3ANTULLOK KOLUTIB.

5.4.2.1. 3aaBM Npo yMOBM HapaxyBaHHs MpoueHTiB Ha 3anuwok KowTiB yknagarTbCa B MMCbMOBI (DOPMI LLNIAXOM
nogaHHsa KnieHtom go baHky 3anoBHeHOi Ta nignucaHoi ynoBHOBakeHOw ocobot KnieHta 3assu npo ymoBwu
HapaxyBaHHs npoueHTiB Ha 3anuwok KowTie Ta norogxeHHs baHkoM Takoi 3asBM Npo YMOBW HapaxyBaHHS NPOLEHTIB
Ha 3anuuwok KowTis wnsxom ii NignMcaHHs yNnoBHOBaXXeHUMU NpeacTaBHUkamu baHky.

5.4.2.2. Y 3aaBi npo yMOBM HapaxyBaHHs NpoLeHTiB Ha 3anuwiok KowTiB 3a3HavaoTbCs:

- Homep 3asBu npo ymoBM HapaxyBaHHA NpoLeHTiB Ha 3anuwok KowTie Ta Agarta ii cknagaHHs;

- NMocunaHHsa Ha uen Jorosip;

- [NosHe HanmMeHyBaHHg Ta kog EAPIOY KnieHTa;

-  Homep Ta BanwTta [loTouHoro PaxyHky, Ha 3anuwok KowTiB Ha AKOMy HapaxoBYHTbCH MPOLEHTU Y
BianosigHocTi 3 uuM [JoroBopom;

- TwnNpoueHTHOI CTaBKw, L0 3aCTOCOBYETHCS ANS HapaxyBaHHSA NpoueHTiB Ha 3anuwok KowTis Ha [NoTouHoMy
PaxyHky (MnaBatova [MpoueHTHa CrtaBka abo [MoporoBa [lpoueHTHa CtaBka abo [pynoea [loporoa
MpoueHTHa CtaBka abo dikcoaHa lNMpoueHTHa CTaBka);

- BupgTpoueHTHoi CTaBku WO 3aCTOCOBYETHCA ANS HapaxyBaHHS npoueHTiB Ha 3anuwok KowTis Ha [NoToyHoMy
PaxyHky (CtangapTHa lNpoueHTHa CtaBka abo IHameigyansHa MNpoueHTHa CTtaBka)

- Posamip MpoueHTHOT CTaBku (y BUNaaKy 3actocyBaHHs IHAuBIAyanbHoT MpoueHTHOT CTaBku);

- [Harta, 3 9k0i HapaxoByOTbCA NPoLEeHTN Ha 3anuiiok KowTie Ha ymoBax, 3a3HayeHux y BignosigHin 3asasi npo
YMOBM HapaxyBaHHS NpoLeHTiB Ha 3anuwok KowTis;

- TepwmiH (cTpok) aii MNpoueHTHOT CTaBky.

Bci iHWi ymMoBY HapaxyBaHHS npoueHTiB Ha 3anuwok KowTis Ha MNMoTouyHoMy PaxyHky, Wo He nepegbadeHi BianosigHo0
3aaBoto Npo YMOBW HapaxyBaHHA NpoueHTiB Ha 3anuwok KowTis, BU3Ha4atoTbes UM [Jorosopom.
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5.4.2.3. CTOpPOHM UMM NOroaxytoTbes, Wo baHk Mae npaBo Ha BracHui poscyn Ta 6e3 NosicCHeHHs Byab-AKUX MPUYMH
Takoi Ail BiAMOBUTU B MOroMmKeHHi/He NPUAHATU OO0 BUKOHAHHA nopaHy KnieHToMm 3asBy nNpo ymMOBW HapaxyBaHHS
npoueHTiB Ha 3anuwok KowrTie, Tak caMo K i NPUNMHUTU HapaxyBaHHsI NPoLUeHTIB Ha 3anuwok KowTie Ha [NoTo4yHoOMY
PaxyHky.

5.4.2.4. KnieHT mae npaBo B Oyab-sikM MOMEHT BiAMOBUTUCS Big OTpuMaHHSA BaHkiBcbkoi Mocnyru WwWnsxom nogaHHs
po baHky B nuMcbMoBiA cdopMi BignoBigHOT 3asBu Npo BiAMOBY Big HapaxyBaHHSA MpoueHTiB Ha 3anuwok KowrTis,
nignucaHoi ynoBHOBaXkeHot ocoboto KnieHTa.

5.4.3. MOPAQOK CMIATU NPOLIEHTIB, HAPAXOBAHUX HA 3AJITALLOK KOLLTIB.

5.4.3.1 HapaxoBaHi y BignosigHocTi Ao nn. 5.4.1.5. uboro [JoroBopy nNpoLeHTK chnnavyrTbcsa baHkoM LLOMICAYHO B
OCTaHHi baHkiBcbkmin [JeHb Micaus B MOMEHT 3akputTa baHkiBebkoro [Ha B OnepauiviHin Cuctemi y po3paxyHky 3a
daKkTUYHUIA Nepiod, NPOTAroM SKOro KOLWTW obrnikoByBanucsa Ha BignosigHomy [MoTouHomy PaxyHKy y BignosigHOMY
Micsu,i.

lMpumimka: Slkwjo ocmanHiIl 0eHb micaus npunadae Ha He baHkigcbkul [leHb, mo npoyeHmu Ha 3anuwok Kowmie Ha
lMomoyuHomy PaxyHKky 3a He baHkiecoki [Hi Hapaxosyiombcsi baHkom e 3anexHocmi id 3anuwky Kowmie Ha
MMomoyHomy PaxyHKky Ha KiHeub ocmaHHbo20 OnepauiliHozo [JHs eidrnosiOHo20 micsausi (6e3 ypaxysaHHs cymu
gurinadyeHux y yel 0eHb npoueHmig Ha 3anuwok Kowmig) ma cnnavyytomscsi baHkom 6 ocmaHHit baHkiecbkul [JeHb
8i0noeiOHO20 Micsius 8 MOMEHM 3aKpumms makoao baHkiecbkoz2o [JHs 6 OnepauiliHiti Cucmemi.

5.4.3.2. Y Bunagky sakwo npoueHTn Ha 3anuwok KowTie Ha MNoTouyHoMy PaxyHky HapaxoByloTbCs 3a [1naBarouyoto
MpoueHTHOt CTaskoto, Noporoeoto MNpoueHTHo CTaskoto abo dikcosaHoto MpoueHTHo CTaBkoto, KnieHT mae npaso
3BepHyTUCHA A0 baHKy 3 3asB0I0 NPO AOCTPOKOBY BUMMATY NPOLEHTIB, HapaxoBaHux Ha 3anuwok KowTie Ha [oTo4yHoMy
PaxyHky, 3a BignoBigHui MicAub. 3asBa Npo JOCTPOKOBY BUMMaTy MPOLEHTIB, HapaxoBaHmx Ha 3anuwok KowTiB Ha
MoToyHoMy PaxyHky (Hagani — «3asBa npo JocTtpokoBy Bunnarty MpoueHTiB»), CKNnagaeTbes y OOBINbHIN hopMi Ta
nogaeTtbcs Ao baHky npoTtarom OnepadinHoro Yacy y HacTynHi cnocobu:

e Ha nanepoBoMy Hocii. B uboMy Bunaaky 3asiea npo [octpokoBy BunnaTty NpoueHTiB NoBMHHA ByTK nignucaHa

ynoBHoBaxeHMMn ocobamu KriieHTa Ta ckpinneHa nedvatkoto KnieHTa y pasi ii HassBHOCTI;
e  LUMAXOM HagcunaHHsa 3acobamu Cructemu KnieHnT-IHTepHeT-BaHkiHr « OTP Online». B upbomy Brnagky 3asisa npo
Hoctpokosy Bunnaty MpoueHTiB noBmMHHa 6yt ckpinneHa EnektpoHHnm Lndposum Mignucom KnienTa.

BaHk nepepaxoBye cymy HapaxoBaHux Ha 3anuuwok KowrTiB npoueHTiB Ha lNoTouyHunin PaxyHok KnieHTa npoTtsrom
Bankiscbkoro [lHA, B akomy 6yno otpumaHo 3asasy npo JocTtpokoBy Bunnaty lNMpoueHTiB, oopMneHy y BianoBigHOCTI
[0 MonoXeHb LbOoro nignyHKTy 3a ymoBy, Wwo 3aasy npo HocTtpokoBy Bunnaty lMNpoueHTiB HagaHo o BaHKy npoTsirom
OnepauiiHoro Yacy. 3assa npo [octpokoBy Bwunnaty [lpoueHTiB, wo HagaHa KnieHTOM nicns 3akiHYeHHs
OnepauiiHoro Yacy, BukoHyeTbca baHkom HacTynHoro baHkiscbkoro OH4. Mpu ubomy, CTOpOHM norogunucs, Wwo y
BMMNaZKy OOCTpokoBoi Bunnatu baHkoM npoueHTiB Ha nigctaBu nogaHoi KnieHtom 3assu npo OoctpokoBy Bunnaty
MpoLeHTiB, Npy HapaxyBaHHI NPOLUEHTIB He BPaxoBYETbCA hakTUYHa AaTa Bunnatv baHkom Takux NpoLeHTiB.
3acmepexeHHs: KnieHT NOrofpxyeTbCcsa Ta 4ae CBOK 3rofy Ha Te, wo baHk He 3060B’A3aHui NnepeBipATY i, BigNoBigHo,
He Hece BianoBi4anbHOCTI 3a QiMCHICTb MOBHOBaXeHb 0cobu (i6), wo nignucye (10Tb) 3aaBy npo OoctpokoBy Bunnaty
MpoueHTiB Big iMmeHi KnieHTa. lMignucaHHam 3asBm Npo ymMOBM HapaxyBaHHS npoueHTiB Ha 3anuwok KowTis KnieHTt
nigTeepoxye Ta cxanoe byap-aky 3aasy npo JoctpokoBy Bunnaty MpoueHTiB, SKWO BOHa MICTUTb BiaBUTOK nevaTku
KnieHTa (y pasi i HagBHOCTI) Ta nignucK ynoBHoBakeHux ocib KnieHTa, ski BignosigaoTb 3pa3kam Bigbutka neyatku Ta
nignucis BuLLe3asHadeHux ocib y kapTkax i3 3pa3kamu nignucis KnieHta, ski € B HasaBHOCTI y BaHky, abo EnekTpoHHWI
Lincbposun Mignuc KnieHTa, akmin Bu3HaHun baHkom cnpaexHim (aBTeHTUYHUM). KnieHT nigTBepaxye, wo yci 3assu npo
DoctpokoBy Bunnaty lMpoueHTiB, HagicnaHi 3acobamu Cuctemn KnieHT-lHTepHeT-BaHkiHr « OTP Online» Ta ski 6ynu
BU3HaHi baHkoMm aBTeHTUYHUMUK, KnieHT BBaXae TakvMu, LLIO MaloTb CUIY opuriHany.
lpumimka: lNMpy HapaxyBaHHA npoueHTiB Ha 3anuwok KowTie Ha NoTouyHoMy PaxyHky 3a [pynosoto [Noporosoto
MpoueHTHOoto CTaBKOK AOCTPOKOBA BUMNNAaTa HapaxoBaHUX NPOLIEHTIB He 34INCHIOETLCS.

5.4.3.3. Y pasi 3akpuTtTs BignoigHoro MNMoto4yHoro PaxyHky, npoueHTn Ha 3anuwok KowTiB y BantoTi Takoro MoTo4yHoro
PaxyHky 3a BignoBigHUN kaneHgapHUi Micaub 3 ypaxyeaHHaM [atu BanoTyBaHHA cnnayyoTbes B baHkiBCbkui [leHs,
AKUA nepenye naTi 3akpuTTa BianosigHoro MNMoTtoyHoro PaxyHKy, Ta HapaxoBYOTbCA 3a (pakTudHui nepiod 3 Jatu
BantoTyBaHHs, 3 9koi baHk no4MHae HapaxyBaHHSA NPOLIEHTIB, Ta 40 OCTaHHLOro baHkiBcbkoro [HA, kU nepeaye gati
CcrnaTtu NpoueHTiB 3a BiANOBIAHWIA KaneHaapHUn Micaub. NMpu LbOoMy, NMpU HapaxyBaHHI NPOLEHTIB HEe BPaxXOBYETLCA
JaTa cnnaTu NPoueHTIB Ta AaTa 3akpuTT4 BignosigHoro NMotoyHoro PaxyHky.

5.4.3.4. Y BunagKy HapaxyBaHHs npoueHTiB Ha 3anuwok KowTie Ha NoTouHomy PaxyHky 3a [Nnasatoyoto MpoLeHTHo
CraBkoto, [Moporoeoto [MpoueHTHOO CtaBkol abo PikcoBaHot [MpoueHTHol CTaBkol, y pasi NPUNUHEHHS
HagaHHsA/oTpuMaHHsA BaHkiBcbkoi Nocnyru Ta/abo posipBaHHS/NPUNUHEHHS Aii uboro [orosopy, NPoLEeHTU Ha 3anuiok
KowrTiB y BantoTi lNMoToyHoro PaxyHKy 3a BignoBigHW kaneHOapHWin Micsub 3 ypaxyBaHHAM [atm BantoTyBaHHA
HapaxoBylTbCH 3a hakTudHWi nepioq 3 [datu BantoTyBaHHs, 3 Akol baHk noynHae HapaxyBaHHS MPOLEHTIB, Ta A0
ocTaHHboro baHkiBcbkoro [IHA HagaHHs BaHkiBcbkoi Mocnyru Ta/abo gii JoroBopy Ta cnnadvytoTbes 3rigHo nn.5.4.3.1.
Horoeopy abo, y Bunaaky nogaHHsi KnieHtom 3asiu npo [JoctpokoBy Bunnarty NMpoueHTis, 3rigHo nn. 5.4.3.2. [loroeopy.
Y Bunagky HapaxyBaHHs npoueHTiB Ha 3anumwok KowrtiB Ha [MoTouyHoMy PaxyHky 3a [pynoBoto [loporoeoto
MpoueHTHoto CTaBkoto, Y pasi NPUNMHEHHS HagaHHsA/oTpuMaHHsa baHkiBcbkoi Mocnyrn Ta/abo posipBaHHA/MPUNMHEHHS
aii yboro [loroeopy, npoueHTn Ha 3anuwwok KowTie y BantoTi [MoTo4HOro PaxyHKy 3a BignoBigHWUIN KaneHaapHWi Micsilb
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3 ypaxyBaHHaM [laTv BantoTyBaHHS HapaxoByloTbCs 3a hakTnyHum nepiod, 3 fatv BantoTysaHHS, 3 akoi baHk noynHae
HapaxyBaHHs1 MPOLIEHTIB, Ta 40 OoCcTaHHbOro baHkiBcbkoro [Ha HagaHHs BaHkiBcbkoil MNocnyru Ta/abo aii [lorosopy Ta
cnnadvytoTbes 3rigHo nn.5.4.3.1. [Jorosopy.

5.4.4 MOPAOOK 3MIHU PO3MIPY NMPOLEHTHOI CTABKMW.

5.4.4.1. NMopsidok 3miHu po3mipy CmaHdapmHoi lpoyeHmHoi Cmaeku.

5.4.4.1.1. baHk Ma€e npaBoO B OAHOCTOPOHHLOMY NOPSAKY 3MiHIoBaTK po3Mip CtaHaapTHoi MNpoueHTHOT CTaBku (B TOMY
yncni, ane He OOMEXYKYUCb, MPUMNMHUTU HapaxyBaHHA MpoueHTiB Ha 3anuwok KowrTiB), 3a ymoBwu, wo baHk
nonepempxae KnieHTa npo Taki 3MiHM He MeHLWe HiX 3a 7 (ciM) KaneHAapHUX AHIB 40 OaTU 3aCTOCYBaHHS HOBOIO
po3mipy CtaHpapTtHoi [MpoueHTHOI CTaBku i3 3a3HaYeHHAM [aTu BCTyMy B Cury HoBOro posmipy CtaHaapTHOI
MpoueHTHOT CtaBku. MNMpu uboMy, CTOPOHU AOMOBUNKCS, WO BaHK BBaXXaeTbCs TakUM, LLIO HANEXHUM YMHOM nonepeans
KnieHta npo 3miHy po3amipy CtaHgapTHoi lNMpoueHTHOi CTaBky, sKWo BiH noBigomus KnieHTa LWNSAXoM po3MilLeHHA
iHdopmauii Ha OdpiuinHomy Canti BaHky.

5.4.4.1.2.Y pasi, akuwo KnieHT He noromxyeTbcs 3 HoBUM po3mipom CtaHaapTHOI MpoueHTHOT CTaBku, SK1in 3MiHIOETHCS
srigHo nn. 5.4.4.1.1. uboro [oroeopy, KnieHT 3060B’si3aHuin Hagatu baHky 3asBy npo BigMOBY Big HapaxyBaHHS
npoueHTiB Ha 3anuwok KowTiB 4o gatn BCTyny B cuily HoBoro po3mipy CtangapTHoi NpoueHTHoi CTaBkn. B Takomy
Bunagky baHk npunuHae HagaHHa BaHkisebkoi Mocnyrm wopao signosigHoro MNMotoyHoro PaxyHKy 3 gatu BCTyny B Ait0
HoBoro po3mipy CtaHgapTHoi NpoueHTHOI CTaBku.

5.4.4.1.3. Y pasi oTpumaHHs baHkom Big KnieHTa 3asBu npo BigMOBY Big HapaxyBaHHs NpoueHTiB Ha 3anuwok KowTis
sk nepenbadeHo nn. 5.4.4.1.2. uboro [loroBopy, npoueHTn Ha 3anuuwok KowwTis woao BignosigHoro Noto4yHoro PaxyHky
3 ypaxyBaHHaM [latn BanoTyBaHHA HapaxoByOTbCA 40 AaTu BCTYNy B CUry HOBOro po3mipy CtaHgapTHOI MpoueHTHOT
CraBku (He BKMOYHO). [ounHaoum 3 gatn BCTyny B cuny HoBoro po3mipy CtaHgapTHoi [NpoueHTHoi CTaBkm NnpoueHTH
Ha 3anuwok KowTiB woao signosigHoro MNotoyHoro PaxyHky 3 ypaxyBaHHAM JaTn BanoTyBaHHA HE HapaxoBYOTbLCS,
AKWO iHWe He nepegbayveHo iHwWMMKM yrogamu mix BbaHkom Ta KnieHTom. HapaxoBaHi y BignoBigHOCTI A0 LbOro
nignyHkTy [loroBopy npoueHTn cnnavyoTecs baHkom y nopsgky, nepeabadeHomy nn.5.4.3. uboro [lorosopy.

5.4.4.1.4. Y Bunagky HeHagaHHs KnieHtom go BaHky 3asiBu npo BigMOBY Big HapaxyBaHHsSI MPOLIEHTIB HA 3anuLiok
KowrTiB sik nepegbaveHo nn. 5.4.4.1.2. uboro [oroeopy, BBaXaeTbcs, WO KnieHT NOromkyeTbcs 3 HOBUM PO3MipOM
CrangapTtHoi NpoueHTHoi CTtaBku (3miHeHo BignosigHo go nn. 5.4.4.1.1. uboro [orosopy), Ta NpoUEeHTM Ha 3anuLok
KowTiB Ha lMoToyHOMY PaxyHKy HapaxoBylTbCS i crnfadvytoTbCa BbaHKOM i3 3aCTOCyBaHHSIM TakOro HOBOrO Po3Mipy
CraHgapTHoi lNMpoueHTHOT CTaBku 3 gatu BCTyNy AOro B CUny.

5.4.4.2. Mopsidok 3miHu po3mipy IHOueidyanbHoi MpoyeHmHoi Cmaeku.

5.4.4.2.1. BaHk mae npaBo B OAHOCTOPOHHBOMY MOPSAKY 3MiHOBaTM po3mip |HausigyanbHoi lNMpoueHTHOT CTaBku,
BM3HAYEeHOI y BiAMNOBigHIN 3asaBi Npo ymMOBM HapaxyBaHHs npoueHTiB Ha 3anvuwok KowrTiB (B TOMy 4ucni, ane He
0BMEXYHYMCh, MPUNMHUTY HapaxyBaHHs npoueHTiB Ha 3anuwok KowrTis), 3a ymoBwW, wo baHk nonepegxae KnieHta
npo Taki 3MiHN He MeHLUe Hix 3a 1 (oauH) BaHkiBCcbkui [leHb 0O AaTu 3aCTOCYBaHHSA HOBOIO Po3mipy IHAMBIAyanbHOI
MpoueHTHOT CTaBku WNSXOM HanpaeneHHsa KnieHTy BignosigHoro nosigoMneHHs (Hagani - «[oBigomMneHHs Npo 3MiHY
InauBigyanbHoi MpoueHTHOI CTaBKM») i3 3a3HayeHHAM AaTu BCTyny B Cuiy HOBOI |HAuBIAyanbHoi [NpoueHTHOI
CraBku (abo gatu, 3 Akoi npoueHTH Ha 3anuwok KowTiB Ha MNMoToyHoMy PaxyHky He HapaxoByBaTUMYTbCS), ii po3Mipy
(y Bunagky il HapaxyBaHHS) Ta TepMiHy aii. MNpu uybomy, CTopoHM gomoBunucd, Wwo [oBigoOMNeHHs npo 3MiHy
IHamBigyanbHoi MNpoueHTHOT CTaBKM BBaXaETbCA HaNeXHNUM YMHOM HagaHuM KnieHTy, AKWwo BOHO HanpasneHe baHkom
KnieHTy nucbmoBo abo wnsxom HagcunaHHA 3acobamu Cuctemu KnieHT-lHTepHeT-BaHkiHr «OTP Online» abo 3a
[0MOMOrol iHWKUX norogxeHnx CtopoHamu 3acobiB 3B’A3Ky. Y Bunagky HanpaBneHHd baHkom [MoBigomMneHHs npo
3miHy IHguBigyaneHoi MNpoueHTHOI CTaBkM y NucbMOBIN dopmi, KnieHT BBaxaeTbCa NOBiJOMINEHUM (nonepeakeHnm)
npo 3MiHy po3mipy IHamsigyanbHoi MNpoueHTHOT CTaBkM B AeHb HanpasneHHs baHkom BignosigHoro MNosigomneHHs npo
3miHy IHamBigyanbHoi MNMpoueHTHOT CTaBku Ha agpecy KnieHTa, 3a3HayeHy y BignoBiaHii 3asaBi Npo yMoOBM HapaxyBaHHS
npoueHTiB Ha 3anuwok KowTis.

5.4.4.2.2. Y pasi, akwo KnieHT He MorogXyetbca 3 HOBWM po3MipoM IHAmBigyanbHoi lMpoueHTHOI CTaBkow, SKUi
3MiHIETbCS 3rigHo nn. 5.4.4.2.1. uboro [oroeopy, KnieHT 3060B’si3aHuii Hapatu BaHky 3asiBy npo BigMOBY Bif
HapaxyBaHHsi npoueHTiB Ha 3anuwok KowTiB Ao AaTu BCTyMny B CUMMy HOBOro po3mipy IHameigyansHoi MNpoueHTHoT
CraBku, 3a3HayeHoro y BignosigHoMy NosigomneHHi npo 3miHy IHamBigyanbHoi MNMpoueHTHOT CTasku. B Takomy Bunagaky,
BaHk npunuHse HagaBaTu BaHkiBebky Nocnyry wopao BignosigHoro MNoTtoyHoro PaxyHKy 3 gaTu BCTyny B Ail0 HOBOro
po3mipy IHamBigyansHoi MNpoueHTHOT CTaBkK, 3a3HavyeHoro y BignosigHoMy [MoBigoMneHHi Npo 3MiHy IHAMBIAyanbHOT
MpoueHTHOT CTaBKku.

5.4.4.2.3. Y pasi otpumaHHs barkom Big KnieHta 3asBum npo BigMOBY Big HapaxyBaHHSA npoueHTiB Ha 3anuwok KowTis
Ak nepegbayeHo nn. 5.4.4.2.2. yboro [JoroBopy, npoueHTn Ha 3anuwok KowTiB Ha BignosigHoMy MNMoToyHOMY PaxyHKy
3a BigNoOBiAHWI KaneHOapHW Micaub 3 ypaxyBaHHAM [daTtn BanoTyBaHHA HapaxoBYHOTbCA A0 AaTW BCTYMNy B CUMY
HOBOrO po3mipy IHauBigyaneHoi MNpoueHTHOI CTaBku (He BKMOYHO). [oYMHaum 3 gatn BCTYMy B CUITY HOBOIO PO3Mipy
IHameigyanbsHoi [MpoueHTHOi CTtaBku, npoueHTM Ha 3anuwok KowrTiB Ha BignosigHoMy [loToyHOMy PaxyHky 3
ypaxyBaHHsaM [aTtn BanioTyBaHHS He HapaxoBYHOTbCH, SKLLO iHLWE He nepenbadeHo iHWuMKu yrogamu Mk baHkom Ta
KnieHTom. HapaxoBaHi y BignoBigHOCTi A0 UbOro nignyHkTy [loroBopy npoueHTu cnnadyioTbca baHkom y nopsiaky,
nepepbayveHomy nn.5.4.3. uboro Jorosopy.

5.4.4.2.4. Y Bunagky HeHagaHHa KnieHTom oo BaHky 3asBu npo BigMOBY Bif HapaxyBaHHsS MPOLIEHTIB Ha 3anuLiok
KowrTiB sik nepenb6adeHo y nn. 5.4.4.2.2. uboro [JoroBopy, BBaXaeTbCs, WO KnieHT NoroaXyeTbCst 3 HOBUM PO3MipOM
IHamBigyanbHoi MNpoueHTHOI CTaBkn (3miHeHUM BignosiaHo ao nn. 5.4.4.2.1. usoro [JoroBopy), Ta NnoyMHaw4um 3 aatu
BCTYNy B CUIy HOBOro po3mipy IHameigyanbHoi lNMpoueHTHOi CTaBku npoueHTn Ha 3anvuwok KowTiB Ha [loTovyHOMY
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PaxyHKy HapaxoByoTbCsl | cnnavytoTbea baHkom 3a HOBUM po3mipom IHaMBIgyanbHOI MNpoueHTHOT CTaBkuy, 3a3Ha4YeHUM
y BignosigHomy lNosigomneHHi npo 3miHy IHamnsigyansHoT MNpoueHTHOI CTaBkK.

5.4.4.2.5. AKwo He meHLW, Hix 3a 1 (oanH) baHkiBcbkuin [leHb OO0 3akiHYeHHs TepMiHy (CTpoky) Aii IHamBigyanbHoi
MpoueHTHOI CTaBkK, 3a3Ha4YeHoi y BigNOBIgHIM 3asaBi Npo YMOBU HapaxyBaHHA npoueHTiB Ha 3anuwok KowrTiB abo
MoBigomneHHi Npo 3miHy IHamBigyanbHoi MpoueHTHOI CTaBku, XogHa i3 CTopiH nucbmoBo abo 3acobamm Cuctemu
KnieHT-IHTepHeT-baHkiHr «OTP Online» abo 3a gonomorow iHWux noromkeHmx CTopoHamu 3acobiB 3B’A3KYy He
noBigomMuTb iHWY CTOPOHY NPO HaMmip MPUNWHUTM HagaHHs/oTpuMaHHa baHkiBcbkoi lMocnyru, TepmiH (CcTpok) Ail
IHamBigyanbHoi MNpoueHTHOT CTaBkM, 3a3Ha4YeHOi y BiANOBigHIM 3asaBi PO YMOBU HapaxyBaHHSI NPOLEHTIB Ha 3anuok
KowrTiB abo BignosigHomy [NoBigomneHHi npo 3miHy IHAmBiAyaneHoi MNMpoueHTHOT CTaBkW, BBaXXaeTbCsl NPOAOBXEHUM
Ha HEBM3HAYEeHUIN CTPOK Ha TUX Xe yMOBaXx. Take NpoAoBXeHHS TepMiHy (CTpoky) Aii lHausigyansHoi [NpoueHTHOI
CraBkun, 3a3Ha4veHol y BignoBigHii 3assi Npo yMOBM HapaxyBaHHs npoueHTiB Ha 3anuwok KowrTie abo BignosigHoOMy
MosigomneHHi nNpo 3miHy |HauBigyansHoi lMpoueHTHOT CTaBkv, He BUMAarae yknageHHs OyaAb-SKuxX OKpeMux 3asB,
porosopis abo Byab-AKux iHWKMX AOKyMeHTiB CTopoHamu.

[nsa yHUKHEHHSA cyMHiBiB, BaHk Mae npaBo 3MiHOBaTK po3mip IHauBIgYyaneHOI MNpoueHTHOT CTaBkK, BU3HaAYeHOi y Byab-
skomy lNMoBigomneHHi npo 3aMiHy IHauBigyanbHoi MNMpoueHTHOI CTaBkK (B TOMY YKCTIi, ane He 0BMEXYHUNCH, MPUNNHUTY
HapaxyBaHHs1 NpoueHTiB Ha 3anuwok KowrTie), B nopsaaky, nepeabadveHomy nn. 5.4.4.2.1.- 5.4.4.2.4. [JoroBopy.

5.4.4.3. lLinaxom yknagaHHsA 3asBu Npo yMOB HapaxyBaHHS npoueHTiB Ha 3anuwok KowTis CTOPOHM NOrogxyoTecs 3
nopsiakoM 3miHn lNpoueHTHOI CTaBkM sk BiH onuvcanui B nn.5.4.4.1 ta 5.4.4.2. uboro [oroeopy 6e3 yknagaHHs
CTopoHaMu okpeMux JOroBOpiB Ta AOKYMEHTIB.

CTOpOHM UMM NorogxXyTbes, Wo baHk mae npaso 3miHoBaTH po3Mip MNpoueHTHOT CTaBkn B OAHOCTOPOHHBOMY MOPSAKY
Ak nepeabadeHo nn.5.4.4.1 ta 5.4.4.2. [loroBopy HeobmexXeHy KinbKiCTb pasiB Ta 3 6yAb-aKOK NEPIOANYHICTIO.

5.4.5. TEPMIH (CTPOK) Ali NPOLUEHTHOI CTABKW. NOPAAOK BIOAMOBU BI OTPUMAHHA/HAOAHHA
BAHKIBCbKOI MOCNYIW.

5.4.5.1. TepmiH (cTpok) gii MNpoueHTHOI CTaBkM HeOBMEXEHMI, SKLWO iHWe He nepeabaveHo BignosigHow 3asBo0 Mpo
YMOBW HapaxyBaHHS NPOLEeHTIB Ha 3anuwok KowTis.

5.4.5.2. baHK JOCTPOKOBO NPUMNMHAE HapaxoByBaTh NpoLeHTn Ha 3anuwok KowTie Ha MoTouHomy PaxyHKy Ta HagaBaTtu
BaHkiBcbky MNocnyry:

- aBTOMaTU4YHO y BUNaaKy 3akpuTTsa MoToyHoro PaxyHky, Ha 3anuwwok KowTiB Ha SKOMY HapaxoBYHOTbCSA NPOLEHTH;

- aBTOMAaTM4YHO y BMNagkKy posipBaHHs [oroBopy/NpunuUHeHHst CTpoky Aii Joroeopy;

- y Oyab-9kuii MOMEHT 3a iHiuiatuBoto baHky 3a ymoBu HanpaBneHHs KnieHTy BignoBigHOro MOBIAOMIEHHS MPO
NPUNUHEHHs1 HagaHHA BaHkiBCcbKoi Mocnyrn He MeHLwe Hix 3a 7 (CiM) kaneHAapHWX AHIB A0 AATW TAKOro NPUMMHEHHS i3
3a3HavYeHHsAM y TakoMy MOBIOOMIEHHI AaTW NPUNWHEHHS HagaHHA baHkiBcbKoi Mocnyrn Ta HapaxyBaHHS NPOLEHTIB Ha
Banuvwok KowrTis. lMoBigoMneHHs BaHky npo npunuHeHHs HagaHHA BaukiBcbkoi MNocnyrn HanpaenseTbcd baHkom
KnieHTy nucemoBo abo wnsaxom HagcunaHHsa 3acobamm Cuctemu KnieHT-lHTepHeT-bankiHr «OTP Online». MNoganbLwe
HapaxyBaHHs npoueHTiB Ha 3anuwok KowTiB Ha MNMoToyHoMy PaxyHky moxe 6yTn norogpkeHe CTopoHamMu y NOpsiaky,
nepenbaveHomy uum [oroBopom. [nsi yHWKHEHHS CYMHIBiB, MOBigOMMeHHA bBaHKy npo NpUNUHEHHSA HagdaHHs
BankiBcbkoi Nocnyrn nepenbayae NnoBHe NPUNUMHEHHS HagaHHs BaHkiBebkoi Mocnyru wopao MNotouHoro(-ux) PaxyHky(-
iB), 3a3HayeHoro (-ux) y TakoMy NOBiJOMIEHHI, Ta He CTOCYETbCHA BUMNAAKIB 3MiHU po3mipiB CTaHaapTHOI NMpoueHTHOT
CraBku Ta/abo IHameigyanbHoi MpoueHTHOT CTaBku (B TOMY YMChi NPUMMHEHHS HapaxyBaHHSI MPOLEHTIB Ha 3anuLok
KowTiB) sk nepegbaveHo nn.5.4.4 yporo [Jorosopy;

- B iHWIKMX BUNagkax, nependayeHux uum [JoroBopom Ta/abo YMHHMM 3aKOHOA4ABCTBOM YKpaiHu.

5.4.5.3. KnieHT mae npaBo B 6yab-sikM MOMEHT BiAMOBUTUCS Big OTpUMaHHA BaHkiBCbkoi Nocnyru WWNAXomM NogaHHS
Ao bawky BignosigHoi 3asBu Npo BigMOBY Big HapaxyBaHHA NpoueHTiB Ha 3anuwok KowTie B nopsaky, nepeabayeHomy
umMm Jorosopom.

5.5. BAHKIBCbKA NOCIYIrA «OBEPOPA®T «TOCTUHHUN»».

TepMiHU Ta NOHATTA B LbOMY NYHKTi 5.5 [loroBopy MalOTb HaCTYMHi 3HAYEHHA:
MpaBuna — NMpaBuna HagaHHA Ta KOPUCTYBaHHS BaHKIBCbKOK nocrnyroto oBepapadT «TOCTUHHMIAY, WO PO3MILLIEHi Ha
OdpininHomy Canti BaHky.

Bci iHWI TepmiHM Ta MOHATTS, WO BXUBAKTbLCA B UbOMY MyHKTI 5.5. [loroBopy Ta He BM3HayeHi uum [orosBopowm,
BXXMBAOTbCH Y 3HAYEHHsIX, HaBeAeHuX y MNpaBunax.

Y ubomy nyHkmi 5.5. [Joeosopy nid mepmiHom «baHkiecbka lNocnyza» po3ymiembcsi baHkiecbka locnyaa
«0Osepdpagpm «ocmuHHUL»»

5.5.1. baHk Ha nigcTasi Ta 3rigHo ymoB yknageHoi CTopoHamu 3asBu Npo HagaHHS baHkiBebkux MNocnyr abo 3assu npo
3MiHY yMOB KOpuCTyBaHHs BaHkiBCcbkuMu [Nocnyramm Ta B nopsgky, nepepbayeHomy [MpaBunamu, Hagae KrieHTy
BaHkiBCbkmn kpegut OBepapadT y rpuBHi, a KnieHT oTpuMye oro Ta 3060B’A3yeTbCs NOBepTaTU BUKOPUCTAHY Cymy
OBepgpadTy, cnnavyBaTy NpOLLEHTM, KOMICIT Ta iHWI nnaTtexiB 3a HagaHuMm OBepgpadTom B Nopsiaky, po3mipi Ta
CTPOKM, BU3Ha4YeHi BignosiaHo 3asBoto Npo HagaHHa baHkiBcbkux MNocnyr abo 3asiBoo Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiscbknmu MNocnyramu Ta Mpasunamu.
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5.5.2. baHkiBcbka [Nocnyra HagaeTtbea y po3mipi JlimiTy BaHkiBcbkoi MNocnyru, skun BusHayeHui y MNpasunax. Ha gaty
yknageHHs CTopoHamu BignoBigHoi 3assu Npo HagaHHA baHkiBcbkux MNocnyr abo 3asBu Npo 3MiHY YMOB KOPUCTYBaHHS
BankiBcbknmu Mocnyramu LoctynHui JlimiT BaHkiBebkoi Mocnyrm 3a3HavaeTbCcs y BignoBigHii 3asaBi Npo HagaHHS
BaHkiBcbkux Mocnyr abo 3assi Npo 3MiHY YMOB KOPUCTYBaHHsI BaHkiBCcbkumu Mocnyramu.

5.5.3. 3a kopucTyBaHHs baHkiBcbkoi [Nocnyroto, baHk HapaxoBye NPOLEHTU, siKi po3paxoByTbes baHKOM Ha nigcTaBi
CraHgapTHOro po3Mipy MPOLEHTHOI CTaBKW, pO3Mip Ta NoOpsAoK onnaTu kol BU3HavatTbes NMpasunamun. Ha MomeHT
yknageHHst CTopoHamu BignoBigHoi 3asBu Npo HagaHHs baHkiBcbknx MNocnyr abo 3asBu Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBcbkumu MNocnyramm CtaHaapTHUI pO3Mip MPOLLEHTHOI CTaBKM 3a3Ha4yaeTbCs y BiANoOBiAHIN 3aaBi Npo HagaHHS
BaHkiscbkux MNocnyr abo 3assi Npo 3amiHy yMOB KopucTyBaHHS baHkiBcbknmu Mocnyramu. KnieHT Takox cnnavye baHky
KOMICiHY BMHaropofy, nopsaok HapaxyBaHHs Ta CTPOKM OonnaTu 9koi BusHadaeTbcsa Tapudamu baHky. MoTouHmi
PaxyHok, LWo BMKOPUCTOBYETLCA A8 HagaHHA baHkiBcbkoi Mocnyru, 3a3HavaeTbes y 3asBi Npo HagaHHA baHKIBCbKux
Mocnyra abo 3asBi Npo 3MiHy YMOB KOpUCTyBaHHS BaHkiBcbkumu MNocnyramm.

5.5.4. MNignucanHsam 3asiBu npo HagaHHsa baHkiBcbkum [Monyr Ta/abo 3asBM Npo 3MiHY YMOB KOPWUCTYBaHHSI
BaHkiBcbknmu lNocnyrammn KnieHT nigTBepO)Xye, WO BiH O3HanomneHun 3 [lMpaBunamu, NOrogKyeTbCs 3 HUMKU Ta
3000B’A3yETLCA HANEXHO Ta HEYyXUITbHO BMKOHYBaTWM CBOI 00OB’SI3KM, BU3HA4eHi HMMW. [lpaBuna € HeBig eMHOK
YacTMHO Lboro [JoroBopy Ta He mignsaralTb JoAaTkoBoMy nignucaHHio CTopoHamum.

6. JOIrOBIPHE CMUACAHHA.

6.1. lnsxom nignucaHHa 3asBu Npo HagaHHsA barkiBebkmx Mocnyr KnieHT aopyyvae banky B nopsaky [orosipHoro
CnucaHHsa cnucysaTtm 3 NMoTouHoro PaxyHky KnieHta Ta/abo 6yab-akux iHWKWX paxyHkiB KnieHTa, Bigkputux y BaHky,
CyMW KOMICINHOT BMHaropoau baHky 3a BukoHaHi 3rigHo 3 [loroBopom onepadii Ta HagaHi nocnyrm y po3amipax,
nepepbaveHux Tapudamm baHky, cymn HapaxoBaHoi 3rigHo n. 3.5.4. Ta n.5.2.7.5.5. [JoroBOpy HEYCTOMKM, iHLUNX CYM,
nepepbaveHux umum [oroBopom, Cymu npocTpodeHoi 3aboproBaHocTi KnieHTa 3a Oyab-sKMMM iHLWUMMKW OOroBopamum
yknageHumun KnieHtom 3 baHkom, y cymMi Takol 3a6oproBaHOCTi Ta y CTPOK, 3riAHO TakuX OOrOBOPIB.

MepiognyHICTbL CMMCaHHSA CyM KOMICIMHOI BuHaropoan baHky 3a BukOHaHi 3rigHO 3 [loroBopom onepadii Ta HagaHi
nocnyrn (OQHOYacHO 3i 3AIMCHEHHSM omnepadii, LOMICAYHO, LOKBapTanbHO TOLLO) BCTaHOBMETLCA BaHkoM
CaMOCTilHO.

6.2. KnieHT 3000B’a3aHnin y 6yab-sknin 4ac 3abesnevyBaTu HasiBHICTb Ha lNMoTouyHoMmy PaxyHky KnieHTa kowTiB y 06c¢s3i,
[ocTaTHbOMY Ans 34iicHeHHs BaHkoM CBOIX NOBHOBaXeHb, NnepeabdadeHnx n.6.1. uboro [JoroBopy.

6.3. NMpwu BigcyTHOCTI Ha MNoToyHoMy PaxyHky KnieHTa KowTiB y po3Mipi, HeobxigHoOMy Ans cnnaTt BuHaropogu baHky
3a HagaHi baHkoM nocnyru/BuMKkoHaHI onepaduii y noBHoMy 06c¢sa3i, baHk Hagae KnieHTy BignoBigHWI NUCT Ha cnnaty
HagaHux Nocnyr/BUKOHaHUX onepadin. KnieHT 3000B’a3aHun cnnatnti HeobXigHy CyMy NPOTArOM CTPOKY, 3a3Ha4YeHOro
y Takomy nucTti. HagaHHs BaHkom nucta He nosbasnsie baHvk nMpaBa cnvMcaTu CyMu KOMICIHOI BMHaropogu Ta
HapaxoBaHoi 3rigHo 3 n. 3.5.4. Ta n.5.2.7.5.5 uboro [JoroBopy HEyCTONKM y pasi HaOXOOKEHHS KOLWTIB Ha [MoTOYHMI
PaxyHok KnieHTta y nopsgky, nepeabadeHomy n. 6.1. [lorosopy.

6.4. lnaxom nignucaHHa 3asBu Npo HagaHHa bankiBebkux Mocnyr KnieHT gopyyae BaHnky B nopsagky JorosipHoro
CnucanHsa cnucysatun 3 MNMoToyHoro PaxyHky KnieHTa Ta/abo 6yab-saknx iHWKUX paxyHkiB KnieHTa, BigkpuTux y baHky,
nomMunkoBo nepepaxoBaHi KnieHTy cymn (Wwoao skux KnieHT € HeHanexHwm oTpuMyBayveM) Ta HapaxoBaHy 3rigHo
n.5.1.4.5.5. uboro [loroBopy HeYycTOWKY (MeHto), y pasi akwo KrnieHT He NoBepHYB TakKy HEHaneXxHo OTpUMaHy Cymy
nNpoTAroM 3 (TpboX) pOBOUNX AOHIB 3 MOMEHTY OTPMMaHHS NOBIAOMINEHHSA baHKy Npo 34iNCHEHHSA NOMUIKOBOIO nepekasy.

6.5. MNpwu BigcyTHOCTI Ha NoTouHoMy PaxyHky KnieHTa, Bigkputomy y BantoTi boprosunx 30608’a3aHb, KOLWITIB Yy pO3Mipi,
HeoOXxigHOMY Ansi BUKOHaHHSA BaHkom JOroBipHOro cnvcaHHs B nopsgky, nepepbayeHomy n.6.1, 6.3 Ta 6.4. uboro
Horosopy, baHk mae npaBo, a KnieHT gopyyae batky, cnucysaTtu B nopsgky [lorosipHoro CnMcaHHA TaKi KOLWTW Y iHLWIN
BanoTi Hix BantoTta boprosux 3060B‘a3aHb. KnieHT umm Takox gopyyae Ta Hagae baHky BCi HEObXigHI NOBHOBaXKEHHS
Bi4 iMeHi Ta 3a paxyHok KnieHTa 3giicHoBaTM ©e3roTiBKOBY KyniBno/mpogax/obmiH BamoTM 3a KypcoM, LLO
BM3HaAYaeTbCA caMocCTinHO BbaHkom Ha geHb npoBedeHHs [orosipHoro CnucaHHs Ta ©6e3 HeobOXigHOCTI moaaHHs
KnieHTom Byab-akux 3asB, NUCTIB, MNOBIAOMIIEHb Ta iHLWIMX OOKYMEHTIB. Y Bunagky JorosipHoro CnucaHHs BaHkom
rPOLUOBUX KOLUTIB Y BantoTi iHWIN, Hix BantoTa BoproBux 3060B‘a3aHb, KnieHT 3000B‘A3aHui cnnatutn baHky komicito
3a kynisnto/npogax/odMiH iHO3eMHOI BantoTh y po3mipi, Wo BU3HavyeHni Tapudamm bBaHky.

6.6. Knient moxxe gopy4umTtn baHky cnucyBatu 3 [loToyHoro PaxyHKy iHWi cymy anst 3abe3nedyeHHs onepaTuBHOI Ta
Oe3nepebinHoi rocnogapcbKoi AisnbHOCTI KnieHTa (Cymu Ha KyniBro iHO3EMHOIT BanOTH TOLLO), Npo wo KnieHT 3a3Havae
y 3asBi npo HagaHHa BbaHkiBcbkmx Nocnyr abo 3asiBi npo 3MiHy ymoB kopucTyBaHHA BaHkiBcbkumu Mocnyramu abo
Hagae baHky okpeme NUCbMOBE AOPYYEHHS.

Akwo ue He cynepeunTb BUMoram 3akoHogaBcTBa, KnieHT-HepeangeHT iHBecTop moxe gopyuntn baHky cnvcysatu 3
noro MNotoyHoro PaxyHKy, Bigkputoro y baHky, iHwi cymn ans 3abesneyeHHst iHBECTULIMHOT disnbHOCTI KnieHTa, npo wo
KnieHT 3a3Havae y 3asaBi npo HagaHHA BaHkiBcbkux MNocnyr abo 3asaBi Npo 3MiHY YMOB KOPUCTYBaHHS BaHKiBCbKMMM
Mocnyramu.
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6.7. lUnaxom nignucaHHsa 3aaBu nNpo HagaHHs baHkiBcbkux Mocnyr KnieHT niaTeepopkye, WO NopsaoK CrUCAHHS CyM,
nepenbavennii n. 6.1, 6.3, 6.4 Ta 6.5. uboro [JoroBopy MOMy 3po3yMminuin Ta Wo KnieHT NoroaXyeTbCsi 3 HAM.

7. KOH®IQEHUINHICTb. BAHKIBCHbKA TAEMHULA.

7.1. baHk 3000B’si3aHuU 3abe3nedyBaTh 30epexeHHs BigoMmocTen (iHgopmauii) npo Knienta, ski(a) 3rigHo 3 BUMoramm
3akoHOO4aBCTBa, BU3HAOTLCA(ETbCA) OaHKIBCbKOW TaeMHMuel. BbaHk Hece BignoBiganbHICTE 3a He3akoHHEe
PO3rosioleHHs (po3KpUTTS) abo BMKOPUCTAHHSA BigomocTel (iHgopmalii), siki(a) MiCTUTb BaHKIBCbKY TAEMHULKO 3rigHO
BMMOT Ta B NOPSiAKy, BCTaHOBNEHOMY 3akoHoAaBcTBOM. baHk Mae npaBo 34iicHI0BaTU PO3KPUTTS GaHKIBCbKOT TAaEMHMLL
y BUnagkax Ta nopsigky, nepegbaveHnx 3akoHogaBcTBOM Ta UmM [JoroBopom.

7.2. NignucaHHam 3aasu npo HagaHHA BaHkisebkux Mocnyr KnieHT gae nossin baHky Ha nepegavy iHpopmalii woao
HbOro, WO ckrnagae 6aHKiBCbKy TaeMHWLIO, MigNpuemMcTBaMm, yCTaHOBaM, OpraHisauisam, opraHam Aep)KaBHOi Bnagu,
OepXxaBHMM peecTpaTtopam, TpeTim ocobam, siki BiAnoBigHO OO0 3akOHOOABCTBA MakTb NPaBO Ha OTPUMAHHSA TaKoi
iHpopmauii abo saki nepebysaioTb 3 baHkom y AoroeipHMX BigHOCUHax Ta/abo yknanun 3 BaHkom [orosip wWoao
HEepO3ronoLeHHsT KOHMIAEHUINHOI iHdopmauii, B TOMY 4uCni, ane He BUKIOYHO, PEWTUHIOBUM areHTcTBam,
ayaMTOPCbKMM  KOMMaHisiM, WO 3AINCHIOBATUMYTb NepeBipKy/pelTuHryBaHHsa bBaHky, O6yab-akum  isvyHuM  Ta
topugnyHMM ocobam 3 MeTo pearnisauii npaB baHKy sk kpeguTopa, a TakoX y BUNagKy HeobXigHOCTI 3axXMCTy npaB Ta
iHTepeciB baHKy, y Tomy umcni ocobam, ski HagaBaTuMyTb baHKy nmocnyrn Wwoao CTArHeHHs 3aboproBaHOCTI 3a
[orosopom Ta/abo Woao 3AiINCHEHHH IHWKX Ai, NOB’A3aHMX 3 peanisauieto npaB baHky 3a [loroBopowm, iHLWKMM ocobam
3 METOH BMKOHaHHS BUMOr 3akoHOAaBCTBa, [loroBopy Ta iHLIMX AOroBOpIB, YKageHux mMix KnieHtom Ta BaHkom.

7.3. Bank € yactuHoto rpynu OTI1, B sky BxogaTe OTI1 baHk (YropLumHa), noro micuesi Ta iHO3eMHi dinii Ta ix JouipHi
komnanii (Fpyna OTI). Komnawii pynu OTI1 nocTinHO obmiHIOOTLCSA iHGOpMaLieo Yepes 3aranbHy iHPOopMaLinHy
CUCTEMY, 3aBAaHHSM SIKOI € MiHIMI3aLis pU3uKy rpynu B LirioMy.

KnieHT Hagae 0o3Bin Ha nepegavy Ans KOHIAEHUIMHOrO BUKOPUCTAHHS iHdhopMaLii Npo Hboro Ta/abo Byab-AKy Moro
OOYIpHIO KOMNaHito (B TOMY YmCrli, ane He obmexylo4umncb, KOHIAeHUIHOT iHopMaLii Ta BiGOMOCTEN, WO CTaHOBNATL
BaHkiBCbKy TaeMHMLIO) B cepeamHi pynn OTI.

3asHaueHa iHdopMauia Moxe nepegaBaTucs, 30Kpema, y 3B’A3Ky 3 HagaHHsaM KnieHTy Oyab-skoi mocnyru um
D©aHKIBCbKOro MpoAyKTy, a TaKoX B Linsax 06pobkn gaHux, NpoBeAeHHSA CTaTUCTUYHOMO aHanidy Ta aHanisy pusuKis.
Llen posBin nowwuptoetbesa Ha baHk, iHWKX yneHiB Mpynu OTI B YropwmHi Ta 3a ii MexaMu, siki opraHisoBaHi Ta
YHKLIOHYIOTb SIK €ANHUIA BaHK.

7.4. KnieHT Hagae BaHKy [0O03Bin Ha pPO3KPUTTS KOHMiAEeHUINHOT iHpopmauii npo Hboro (iHpopmauii, Wo MIiCTUTb
DOaHKIBCbKY TaEMHULIO) ayaAMTOPCHKi(M) KoMMaHii(am), sKky(ski) BiH 3a3Ha4vMTb Yy BiANOBIAHOMY €IEeKTPOHHOMY
noBigomrieHi, HanpaeneHomy baHky 3a gonomoroto Cuctemu KnieHT-IHTepHeT-bankiHr «OTP Onliney.

7.5. 3 MeTO BUKOHaAHHA BMMOr 3aKOHO4ABCTBA Ta BXUBaHHA baHkoM gocTaTHix 3axofiB Anst 3anobiraHHs Ta npoTuaii
neranisadii (BigM1MBaHHIO) OOXOAIB, OOEPXKAHUX 3MOYUHHMM LUNISAXOM, (PiIHAHCYBaHHIO TEPOPM3MY Ta (DiHAHCYBaHHIO
PO3NOBCIOMKEHHST 306poi MacoBoro 3HuweHHd, KnieHT Hagae gos3sin baHky Ha 30ip, 36epiraHHs, BMKOPUCTaHHS,
nepefaHHsa Ta po3KpPUTTA KOHMiAeHUINHOT iHpopMauii Npo Hboro (iHdopMauii Wo MICTUTb GaHKIBCbKY TAEMHULIKO) Ha
3anMTn GaHKiB, OaHKiB-KOPECNOHAEHTIB, Y TOMYy YMChi ane He BUKIYHO: iHpopmauii Wwoao NoXoKEeHHS KOLTIB,
HaJaHHSA BUMMWCOK 3a paxyHKaMmu; iHdopMaLii woao igeHTudikauii knieHTiB 6aHky — disnyHnx Ta ropnanyHnx ocid (y
TOMY 4uChi BiAOMOCTI MpPO OpraHyW ynpaemiHHA Ta iX ckrag; AaHi, Wo igeHTUdIKyITb OcCib, ski MalTb npaBo
po3nopsipkaTUCca paxyHkaMu i ManHOM; BifOMOCTiI NMPO KOHTPOMEPIB opuan4HOi 0cobu); HeobXxigHoi iHWoMy ©OaHky
iHopMauii Ans 3’AcyBaHHA CyTi Ta MeTM NpPoBedeHHS MOoro KnieHTom diHaHCOBOI onepaldii (onepadi) abo nepesipku
HagaHol KrieHToM iHcpopmaLii; iHWOI 3anuMTyBaHoi iHpopMmalii, sika HeobxigHa GaHKy Ons HeJOMYLWEHHS PU3NKOBOT
OiSNbHOCTI.

8. SAXUCT NEPCOHAJIbHNX OAHUX

8.1. A, BnacHuk NepcoHanbHux JaHnx*, noBigomneHun npo mety 06pobkn baHkom MoOix nepcoHanbHux gaHux (byapb-
sika iHhopmaLig Npo disuyHy ocoby, B TOMY YMCHIi, OAHaK He BMKITHOYHO iHhbopMaLis Wwoao npissuLwa, iMeHi, no 6aTbKoBi,
iHopMauii, gka 3a3HayeHa B nacnopTi (abo B iHWOMY AOKYMEHTi, Wwo nocsigdye ocoby), peecTpauiiHoro Homepy
0o6nikoBOT KapTkM NnaTHUKa nodatkiB, rpoMagsaHCTBa, MicLs NPOXUBaHHS abo nepebyBaHHs, Micus poboTu, nocaaw,
HOMepiB KOHTaKTHUX TenedoHiB/dakciB, agpecu eneKkTpoHHOI NoWwTu, Towo, Hagani — «lMepcoHanbHi daHi»), a came:
3piricHeHHs BaHkom cBOET chiHaHCOBO-rocnoapchKoi AisNbHOCTI, MPOMNOHYBaHHA Ta/abo HagaHHSA NOBHOIO Kona nocnyr
Bankom Ta/abo TpeTimmn ocobamu (ocobu, 3 skummn BaHk nepedyBae B AOroBipHMX BigHOCKMHaXxX Ta/abo unexu Mpynun OTI,
Hagani — «TpeTi Ocobu»), y TOMy YMCHi LWNASXOM 34iINCHEHHST MPSAMUX KOHTaKTIB i3 BnacHukom lMepcoHanbHux OdaHunx
3a gonomoroto 3acobiB 3B’A3Ky, 3axucty baHkom cBOiX npae Ta iHTepeciB.

MignncanHam 3aasu BnacHuk MepcoHanbHux [JaHux Hagae baHky cBOO 0gHO3HaYHY 3rogy Ha nepegavy (MoLmpeHHs),
y T.4. TpaHCKOpAoHHY, BaHkom TMepcoHanbHux Janux Tpetim Ocobam, 3miHy, 3HMWeEHHS [epcoHanbHux JaHnx abo
oBMeXeHHs 4OCTyny A0 HWMX BignoBigHO A0 BMMOr 3akoHy YKpaiHum «[1po 3axucT nepcoHanbHUX aHux» (Hagani —
«3aKkoH») Ta 6e3 HeobxigHOCTI HagaHHA BnacHuky NepcoHanbHux JaHnx NMCbMOBOrO NOBIAOMIMEHHS NPO 34iMCHEHHS
3a3Ha4vYeHux ain.

MignucanHsam 3aseu BnacHuk MNMepcoHanbHux [daHux nigTBepams, WO B MOMEHT 360py epcoHanbHux JaHux, baHk
noBiAOMMB 1Oro npo Bonoginbusa MNMepcoHanbHMx JaHux, npo cknag Ta 3Mmict 3ibpaHux NepcoHanbHux [aHux, npo
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npaea, nepenb6adeHi 3akoHoMm, npo MeTy 36opy noro lNepcoHanbHux OaHux Ta ocib, gkuM nepeparTbesl NOro
MepcoHanbHi daHi.

BnacHuk lNMepcoHanbHux [daHux nigTBepaxye (rapantye), wo lMepcoHanbHi [daHi gisnyHMX ocib, siki nepeparoTbca
BaHky, 30iNCHIOETLCS 3a 3rof0H TakMxX PidUYHMX OCIO, SKi MOBIAOMIIEHI NPO BiQOMOCTI, 3a3HauyeHi B 4.2 CT.12 3akoHy.

*Bnachuk NepcoHanbHux Janux — KnieHT / ynoBHoBaxeHa ocoba KnieHTa, sika nignucye 3asBy Big iMeHi KnieHTa.

9. NOBIAOMJIEHHA.

9.1. lNoBigomMneHHs BbaHKy, WO CTOCYTbCS KMieHTIB BaHKy i He MICTUTb BiJOMOCTEN, WO CTaHOBNATb GaHKIBCbKY
TAaEMHULIIO YM KOHIOAEHUINHY iHgopMauito KnieHTa, Moxe GyTM HanpaBrneHo BaHKOM LUMSXOM PO3MILLLEHHS Takoro
MOBIAOMIIEHHS Yy 3aranbHOAOCTYMHUX ANS KMiEHTIB Micuax B ycTaHoBax baHky Tta/abo Ha OdiuinHomy CanTi BaHky.
KnieHT 3000B’sI3yeTbCA  CaMOCTIMHO O3HaAWMOMMIOBATUCA 3 MOBIAOMNEHHsSMWU bBaHKy, WO po3MilyoTbca Y
3aranbHOAOCTYNHUX ANS KNIEHTIB Micusx B ycTaHoBax baHky Ta/abo Ha OdiuiiHomy CanTi BaHky.

9.2. lNMoBipomneHHs baHkom KrnieHTiB Npo BHeCEHHs 3MiH Ta/abo [onoBHEHb A0 Lboro [oroBopy Ta/abo woao 3MiHu
Tapudis BaHky 3gincHoeTbca baHkom B nopsaaky, nepeabavyeHomy Lmm JoroBopom.

9.3. Y Bunagkax, nepenbadeHux UMM [JoroBopoM, 0OOMIH [OKyMeHTauieto/NoBiaoMNeHHAMU/IHOPMALIED Mk
CtopoHamMu Moxe 3giicHioBaTUcsa 3a gonomorot Cuctemn KnieHT-IHTepHeT-baHkiHr «OTP Online» Ta/abo 3acobis
€NEeKTPOHHOTIO/iIHLIOro TEXHIYHOro 3B’s3Ky Ta/60 LNSAXOM PO3MilleHHs BignoBigHOT iHpopMauii B 3aranbHOAOCTYMHUX
Ons KNieHTiB Micusx B ycTaHoBax baHky Ta/abo wnsixom po3MilleHHs BignoBigHoi iHopmauii Ha OdiuitHomy CanTi
BaHky.

9.4. MNMosigomneHHs, Wwo He nepeabaderi nyHktamum 9.1, 9.2 Ta 9.3. upboro [lorosopy, ski ogHa CTopoHa HanpaBnse iHWin
(Hapani — «lMoBigOMNEHHsA»), NOBUHHI OyTW 34iNCHEHI B MUCbMOBIA dopMi i OyayTb BBaXaTUCs HanpaBrieHUMU
HaNeXHUM YMHOM, SIKLLIO BOHW BignpaBreHi NowToBUM 3B’A3KOM (PEKOMEHOOBaHMM JIMCTOM, NIMCTOM 3 OrofoLUEHO
LiHHICTIO 3 ONMMCOM BKMageHHA abo iHWWM NUCTOM, OOCTaBKa AKOro Moxe OyTu AOKYMeHTanbHO MiATBEpOKEHaA),
[ocTaBneHi ocobucto ogHieto i3 CTopiH iHWIin CTOPOHI YM Kyp’epCbKO AOCTaBKOK 3a BKazaHMMK B 3asiBi agpecamu
CTOpiH, SIKLWO iHWe He BM3Ha4YeHO [JoroBopom.

MoBigomneHHsi ogHiei CTOPOHM BBaXa€eTbCs oepXKaHUM iHWwow CTOPOHO Y AaTy, WO HacTaHe paHille:

- paTa, 3as3HadeHa B KBUTAHLUil 4YM iHWOMY OOKYMEHTI i3 BigMITKOI BigAiNeHHs1 NMOLITOBOro 3B's13Ky abo Cryxou
Kyp'€epCbKol 4OCTaBKM, OTPUMaHUM BignpaBHUKOM [oBigomneHHs, Npo AocTtaBky [oBigoMneHHs;

- [aTa NOBEPHEHHS BiANpaBHMKY HagicnaHoro HM lNoBigoMneHHs y 3B’A3Ky i3: (i) BigcyTHiCTo CTOpOHMU, AKin HagicnaHo
MosigomneHHs, 3a agpecoto, 3a3HayeHolo B 3assi, (i) BigmoBow Big ogepxaHHs MosigomneHHs, (iii) 3akiH4eHHAM
BCTaAHOBEHOro CTPOKy 36epiraHHs MoBigoOMMIEHHA B onepaTtopa NOLWTOBOrO 3B’s3KY;

- AaTa, 3a3HadeHa yrnoBHOBaXXeHOI 0cobo ogepkyBaya Ha konii [oBigoMneHHs abo iHWOoMY AOKYMEHTI, y BUNagKy
poctaeku NoBigomneHHs ocobucTo.

MosigoMneHHs, docTasneHi Tenerpadom, no Tenetawny, tenedakcy, dakcy, SAKWO iHWe He [OOMOBMEHO MK
CTopoHamMu, HOCATb MonepeHii xapakTep i MOBMHHI 6YyTW B nMoganbllOMy HanpasrfeHi BignoBigHO 4O BMMOTr LbOro
nyHkTy Jorosopy.

10. OGCTABUHU HENEPEBOPHOI CUJIN (®POPC-MAXOP).

10.1. CTOpOHM 3BIiNbHATLCS Bif BiANOBIiAANbHOCTI 3a YacTkoBe abo NoBHE HEBUKOHAHHS CBOiIX 3000B'si3aHb 3a UMM
[oroBopom, NOHECEHI y 3B'sI3KY 3 TAKUM HEBMKOHAHHSIM 30MTKM, SKWO 3a3HAa4YeHe HEBUKOHAHHSA € pe3ynbTaToMm gji
o6cTaBuH HenepebopHOi cunu (opc-Maxop), WO 3HaXOA4ATbCA No3a MexaMu KOHTpornto CTOpOHU, SKka HE BUKOHYE
CBOi 3000B’AA3aHHs, Ta ski CTOPOHM He MOrnu nepefdavnMTu Ha MOMEHT yknagaHHs [oroBopy abo fkum He MOrnu
3anobirtn.

10.2. O6cTaBMHamMn HenepebOpHOI CUNKU BBaXakTbCH, arne He OOMEXYITbCA HUMU: CTUXIMHE NWUXO0, eKCTpeMarbHi
NMoroAHi yMOBMW, MOXEXi, BiiHW (OrofoLleHi Y1 HEOTOSOLLIEHI), CTpaWKkK, BINCbKOBI Aii, rpoMaacbke 6e3nanns, Buxig, 3
nagy Cuctemu EnektpoHHux MNnatexis HBY Towo.

He € obctaBMHammn HenepebopHOI CUNKN akT! AepKaBHUX OPraHiB, MPUNHATI y BigHOWEHHI 6e3nocepegHbO OAHIET 3
CT1opiH.

10.3. CTopoHa, fika He BUKOHYE CBOi 3000B’A3aHHA 3a [loroBopom BHacnigok Aii o6ctaBuH HenepebopHoi cunu
3000B’A3aHa HeraWHo noiHcopmyBaTh iHWY CTOpPOHY Oyab-AKMM [OOCTYMHMM 3acoboM 3B’sI3Ky MPO HaCTaHHS
3a3HadeHux obcTaBuH, NepeabadvyBaHuin CTPOK iX 4ii Ta CTyniHb, B AKOMY Aist o6cTaBuH HenepebopHOi CUnK BNMBae
Ha BMKOHaHHA 3000B’A3aHb 3a [1oroBOpOM, 3 HACTYMHMM HadaHHAM OMiLiMHOrO NiATBEPOXKEHHS (PaKTy HAaCTaHHs Ta
CTPOKY Aii 06cTaBuH HenepebopHOI Cunn, BUOAHOIO YNOBHOBAXXEHMM OpraHom/opraHisauieto. 3060B’A3aHHs LWo40
HagaHHS oiLiNHOro NiATBEPKEHHS HE MOLUMPIOETLCS Ha 3aranbHOBIgOMI hakTu (LWoao sAkmnx € nybnikauii y 3acobax
MacoBOI iHbopMaLlii, OILiNHI JOKYMEHTU AepPKaBHMX OPraHis).

10.4. Micns npunnHeHHs aji 06¢cTaBuH HenepebopHOi cunu CTOPOHM NPOAOBXKYIOTh BUKOHYBATU CBOI 3000B’A3aHHS 3a
[oroBopom, SIKLLO MMCbMOBO He AOMOBISATLCA NPO iHWwe. Mpu LboMy CTPOK BUKOHAHHS 3060B’s13aHb 3a [1oroBopom
NOJOBXYETLCA Ha CTPOK Aii 06¢cTaBuMH HenepebopHOT cunu.
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11. BIOPO KPEAUTHUX ICTOPIW.

11.1. lWnaxom nignucaHHsa 3asasu KnieHT Hapgae Bbadky 3rogy Ha 36ip, 36epiraHHsi, BUKOPUCTaAHHA Ta nepefadvy
iHgbopMmaLuii Npo HBOro A0 BHPO KPEeAUTHMX ICTOPIN Ta Ha NOLLUMPEHHS Yepes BIopo KpeanTHUX icTopin (Hagani — «bropo
KpeoutHux lctopiny») iHdopmauii o0 Heoro.

11.2. IHopmauis woao nepeniky, HanMeHyBaHHs Ta agpecu bropo KpeantHux lctopit po3miweHa Ha OdiuintHomy
Cawiti BaHky.

LWnsxom nignucaHHsa 3asBu KnieHT niaTBepmKye, WO BiH HANeXHMM YMHOM MOBIOOMIIEHMI NPO HalMEHYBaHHS Ta
agpecy bropo KpeantHunx Ictopin.

12. NPABO, 1O 3ACTOCOBYETbLCH, TA BUPILLEHHA CINOPIB.

12.1. MNMpaBowm, gke peryntoe uen [orosip i 3aCTOCOBYETLCA AN MOr0 TIiyMadeHHs, € npaBo YKpaiHu.

12.2. Bypb-aki cnopwu, cynepedku, po3BiKHOCTI, BMMOrn abo npeTeHsii, WO BUHMKAOTL B pamkax [oroBopy
BUPILLYIOTBCS LUMSIXOM MPOBEAEHHSI NEPEroBOpIB, a Y BUNAAKY HELOCATHEHHS 3roan - B Cy4OBOMY NOPSAKY 3rigHO i3
YNMHHUM 3aKOHOAABCTBOM.

13. FATCA.

13.1 Ha BukoHaHHs BumMor 3akoHy CnonydyeHux LUtaTiB «[po nogaTtkosi BUMOrK A0 iHO3EMHUX paxyHkiB» (Foreign
Account Tax Compliance Act — Hagani «FATCA») KnienT abo YnoBHoBaxxeHa Ocoba KnieHTa* Hagae baHky 3rogy Ha
30ip Ta po3ronolleHHs iHpopmauii woao KnieHTta, sika MicTUTb BaHKIBCbKY TaEMHULIIO Ta KOHigeHLiHY iHdopmalito,
a Takox nepcoHanbHi AaHi KnieHta (B ToMy umcni, gaHi npo 6eHediuiapHux BnacHukis) MNMogaTtkosin cryx6i CLUA (Hagani
— «IRS») Ta/abo iHWWUM YNOBHOBaXEHWM OpraHam, a TakoX IHO3eMHVMM MOAATKOBMM areHTam, 3000B’s3aHuM
yTpyMmyBaTu nogatku 1a 36opm 3rigHo Bumor FATCA, Ta/abo ocobam, ki npuiAMatoTb y4acTb y nepekasi KOWTiB Ha
paxyHku KnieHta (Hanpuknag, 6aHkam-kopecnoHaeHTam) y Bunagkax, nepeadaderHux FATCA.

13.2. BaHk BxMBae BCix 3axogis ansa BukoHaHHsA Bumor FATCA. KnieHT 3rogeH 3 Tum, wo baHk mae npaso Butpebysatu,
a KnieHt abo YnosHoBaxeHa Ocoba KnieHTa 3060B’a3aHMin HagaTu JOCTOBIPHI BiAOMOCTI, B TOMY YnCri HeobXiaHi ans
ineHTudikauii KnieHta, Bkniovaro4m BiGOMOCTI, SKi CTOCYIOTbCS MOro NoAaTKOBOro CTaTycy Ta NogaTkoBOro cTaTycy Moro
BeHediuiapHMX BNacHUKIB BigMNOBIAHO A0 BMMOr 3aKOHOA4ABCTBA, BHYTPILLHIX AOKYMEHTIB baHky (Bkm4auy BUMoru
Mpynu OTI1) Ta Bumor FATCA.

13.3. KnieHT 3060B’A3aHMn B HAaNKOpOTLi TepMiHK npoiHdopMmyBaTn BaHk Npo 3miHy Aoro nogaTkoBOro craTycy (He
nisHiwe 15 kaneHgapHWX OHIB 3 AaTu Takoi 3MiHW), B TOMY YMCHi y pasi HabyTTa cTaTycy nogaTkoBoro pesmgeHTta CLUA
Ta/abo HabyTTa ctaTtycy nogatkoBoro pesuvaeHTa CLUA 1ioro GeHeditiapHMMy BnacHuMkamu Ta Hagatn oo badky
BiAMNOBIAHI NigTBEPIKYIOYi JOKYMEHTH, 3acBigyeHi KnieHTom abo YnoBHoBaxeHot Ocoboro KnieHTa.

13.4. Y Bunagky HeHagaHHst abo HagaHHA HegoCToBIpHOT iHopmalii Knientom abo YnosHoBaxeHot Ocoboto KnieHTa
BaHk mae npaBo TMMYacoBoO NpU3yNMHMTK onepadii Ta/abo BigmoBuTN KnieHTy y HagaHHi 6yab-aKknx nocnyr 3a Lum
[oroBopoM y 3B'513Ky 3 MOXIMMBICTIO MOB si3aHHS Takux onepawin 3 neranisauieto goxofis, OTPUMaHUX 3MTOYNHHUM
wnaxom, abo diHaHCyBaHHAM TepopuamMy abo hiHaHCYBaHHAM PO3NOBCIOMAXKEHHS 36POi MacoBOro 3HULLEHHS.

13.5. BaHk mae npaBo BiaAMoBUTY KnieHTY y 34iINCHEHHI NnaTexiB Ha KOPUCTb oaepKyBadiB, AKi He AOTPUMYIOTECS BUMOT
FATCA.

13.6. Y BMNagaky, skwo 0yab-ski HAAXOMXKEHHS, oTpMMaHi KnieHTom nignsratoTe onogaTKyBaHHIO abo CTATHEHHIO 3rigHO
Bumor FATCA, KnieHT abo YnoBHoBaxeHa Ocoba KnieHTa gopyyae baHky BukoHaTu [oroBipHe CnvcaHHsi Takux KoLwTiB
B 06cA3i, HeobxigHomy Ans BukoHaHHA BuMmor FATCA 3 6yab-sikoro paxyHky KnieHTa, Bigkputoro B BaHky (B TOMy yncni
paxyHKiB MOro CTPYKTYpHUX Migpo3ginis). baHk € oTpumyBayem Takmx KOLITIB Ta CNPSAMOBYE iX BigmnoBigHO OO0 MeTu
[JOroBipHOro CNMcaHHs.

13.7. BaHk He Hece BignosiganbHocTi nepen KrieHTOM, Oro KoHTpareHTamym 3a Oyab-sKi YTPUMMaHHS, CaHKLil,
OBMEXEeHHS Ta iHWIi HeraTMBHI HACNIAKW, WO CTOCYHOTbCS KOLWTIB i paxyHKiB KnieHTa, a Takox onepauin 3a HUMK, SKLLO
Taki Hacnigku noB’si3aHi 3 BukoHaHHAM Bumor FATCA 3 6oky IRS, 6aHkiB-kopeCcnoHAEeHTIB Ta iHWNX OCib, Aki NpunmatoTb
y4yacTb y nepekasax, a Takox 3a Oyab-ski MOB’si3aHi 3 UMM 30MTKM, BATPATWU, MopanbHy LiKoAdy Ta/abo HeoTpumaHi
aoxoau.

*[Ins uinen uporo posginy Loroeopy nig YnoeBHoBaxeHot Ocoboto KnieHTa po3yMitoTbes isnyHi ocobu, ki Ha
3aKOHHMX MigcTaBax AiloTb Big iMeHi Ta 3a AopyvyeHHAM KnieHTa Ha OCHOBI JOBIPEHOCTI, 3acBigyeHol y BCTAHOBMEHOMY
nopsiaky.

14. NOPAOOK 3MIHU NOTOYHUX PAXYHKIB KINIEHTA.

14.1. Y pasi 3miHu NoToyHux PaxyHkiB KnieHTa 3a iHidiatnBoto baHky, 3 nigcrtae, Bu3Ha4yeHnx 3akoHogaBcTBOM, baHk
iHopmye KrieHTa npo 3MmiHy NoTo4HOro PaxyHKy LUASXOM PO3MILLEHHS OrosfiolweHb Ha iHhopMauilHMX CTeHdax Yy
3aranbHOAOCTYMHUX AJ1S KMIEHTIB MicUsX B ycTaHoBax baHky Ta/abo Ha OdiuiiHomy CanTi baHky. Y pasi HeobxigHOoCTi,
KnieHT moxe 3BepHyTucs go baHky (y Tomy uucni go [osigkoBoro LleHTpy) ons oTpumaHHsa Ginbli geTtanbHoi
iHdopmau,ii Wwogo 3miHu MNMotovHmx PaxyHkis KnieHTa.
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15. MOPAOOK 3AKPUTTA NOTOYHUX PAXYHKIB KIIEHTA, BIAMOBU Bl OTPUMAHHA/HAOAHHA
BAHKIBCbKUX MOCNYI TA PO3IPBAHHA OOIOBOPY.

15.1. NOPAQOK 3AKPUTTA NOTOYHUX PAXYHKIB KIIEHTA.

15.1.1. MoTto4Hi PaxyHkn KnieHTa 3akpuBaloTbCS:

(i) 3a 3asBoto KnieHTa, nogaHoto 3rigHo n.15.1.2. yboro [Jorosopy;

(i) 3a iHiuiaTMBOlO BaHky y BUNagkax, nepeabavenunx nn. 15.1.3. yboro [Joroeopy;

(iii) Ha nmigcTaBi JOKyMeHTa, BUAAHOIO AEpXXaBHUM PEECTPATOPOM B MOPSAAKY, YCTaHOBMEHOMY 3aKOHO4ABCTBOM, SKMN
NigTBEPOKYE AepPXXaBHY peecTpaLito NpunuHeHHs KnieHTa-topuandHoi ocobu abo Ha nigctasi iHopmaLii, oTpuMaHoi
BaHkoM 3 €E4MHOro AepXXaBHOrO PEECTPY PUANYHUX OCIB, GisnyHNX ocib-nignpueMLiB Ta rpomMaacbknx opmyBaHb y
BuUrnsaai 6esonnaTtHoOro 4OoCTyny Yepes nopTan enekTPoHHNX CEePBICIB NPO AepXaBHY peecTpalito npunuHeHHs KnieHta-
ropUan4HOI ocobu;

(iv) 3 iHWKX nigcTas, nepeabayeHux uum JorosopoM Ta 3aKOHOAABCTBOM.

15.1.2. KnieHT mae npaBo 3akputn 6yab-akmi Ta Bei [1oTouHI PaxyHku Wwnsaxom nogaHHs Ao baxky 3asaBu npo 3akpuTTs
MoTouHoro PaxyHky Ta 3a ymoBwu BiacyTHoCTI y KnieHTa HeBukoHaHux 30060B’a3aHb nepea baHkoM, He3anexHo Bif
CTPOKY X BUKOHAHHS.

Y Bunagky 3akputTs Beix [MoTouHux PaxyHkiB, KnieHT Takox nogae oo banky 3asBy npo BiAMOBY Big OTPUMAaHHS
BaHkiBcbknx Mocnyr.

KnieHT Mmoxxe HagicnaTtu ao baHky 3asBy Npo 3akpuTTS [NoTouHOro PaxyHKy B eneKTpoHHil dhopMi 3acobamum nporpamMmHo-
TexHiyHoro komnnekcy Cuctemmn KnieHT-IHTepHeT-BaHkiHr «OTP Online». Mpun uboMy, Taka 3asiBa NpPO 3aKpPUTTS
MoToyHoro PaxyHky mae mictutu EnektpoHHuin Lincdposun MNignuc Knienta (K uen TepmiH BU3Ha4eHo B n.5.2. uboro
Oorosopy).

15.1.3. baHk mae npaso 3akpuTtu MoTouHun PaxyHok KnieHTa y pasi:

(i) BigcyTHOCTI onepauin 3a NMoTouHnm PaxyHkom KnieHTa npotarom 3 (TpbOX) pOKiB MOCNiNb (OKpiM onepadin wono
cnucaHHa baHkom BuHaropoau 3a HagaHi Nocnyrn Ta HapaxyBaHHSA MPOLEHTIB Ha 3anuLIOK KOWTiB Ha [NoTo4HOMY
PaxyHKy, SIKLLO Taki NpOBOAMIMCA) Ta NPKW BIACYTHOCTI 3anuLUKy KowTiB Ha MNoToyHoMy PaxyHky KnieHTa.

(i) BigcyTHOCTI onepauin 3a NoTtoyHum PaxyHkom KnieHTa npotsirom 3 (TpbOX) pOKiB MOCNinb (OKpiM onepawii wono
cnucaHHa baHkoM BuHaropoau 3a HafaHi Nocnyrn Ta HapaxyBaHHS MPOLEHTIB Ha 3anuLIOK KowTiB Ha [MoTouHomy
PaxyHky KnieHTa, SKLO Taki NpOBOAMNMCA) Ta 3@ HAssBHOCTI KOLITIB Ha [MoTo4yHomy PaxyHky KnieHTa.

Mpu ubomy, KnieHT Hapgae npaBo (MpoTe He 3060B’A3aHHs) baHky Ha [JoroBipHe CnMcaHHS rPOLLIOBUX KOLUTIB 3 Takoro
MoTtouHoro PaxyHky KnieHTa. OTpumyBadem kowTiB 3a TakuM [oroBipHum CnucaHHsMm € BaHk. Y pasi 3akpuTTsa
MoToyHoro PaxyHky KnieHTa y nopsiaky, nepegbayeHomy LM nyHKTOM, BaHk Hagcunae Ha ocTaHHIO BiJOMY agpecy
KnieHTa noBigomneHHs npo Hamip 3akpuTu [NoTouHmn PaxyHok. KnieHT noBmuHeH npoTtarom 30 (Tpuaudatv) kaneHaapHmx
[OHIB 3 gaTu HagicnaHHA BaHKOM Takoro noBigOMMeHHst HagaTu Ao baHky nnaTikHi iHCTPYKUii 3 MeTOoK nepekasy
3anULLKIB rPOLLIOBMX KOLUTIB Ha iHWWA BaHKiBCbKUA paxyHoK KnieHTa. Y Bunagky HeoTpumaHHa baHkoM nicns 3akiHYeHHst
BULLIE3a3HAYEHOro TPUAUATUOEHHOrO CTPOKY 3 AaTu HagdicnaHHsa BbaHkoM NoBigOMNEHHSA Npo Hamip 3akpuUTu MNoToYHUI
PaxyHok KnieHTa Takmx nnaTtikHux iHCTpyKuUin, BaHk 3akpuBae [loTouyHun PaxyHok KrieHTa, npu ubomy, 3arnuviiku
rPOLLOBMX KOLUTIB, WO € Ha TakoMy NoTo4yHOMY PaxyHKy, CnMCytoTbCA Ha KOPUCTb BaHky.

(iii) BigcyTHOCTI BMAaTkoBUX onepauiv 3a MNotodyHnm PaxyHkom KrnieHTa, iHiyiioBaHnx KnieHToM LWINAxXom nogaHHs o
BaHky BignosigHux Po3paxyHkoBux [okyMeHTIB (SK Len TepMiH Bu3HayeHun n.5.1 uboro [oroBopy), nNpotsroMm 6
(wecTn) micauiB Ta BiACYTHOCTI 3anuMLLKy KOWTIB Ha Takomy [NoTovyHoMy PaxyHKy cTaHOM Ha gaty HagicnaHHa baHkom
BignosigHoro nosigomneHHsa KnieHTy npo Hamip 3akpuTu MNoTouHUI PaxyHoK.

Y pasi 3akputTsa NoTouHoro PaxyHKy y nopsagky, nepeagbayeHoMy uum NyHKTOM, BaHk Hagcunae Ha OCTaHHIo BigoMy
agpecy KnieHTa nosigoMneHHs npo Hamip 3akpuTu MNoToyHu PaxyHok. KnieHT noBuHeH npoTsarom 30 (TpuausTw)
KaneHdapHux [AHiB 3 Aatuv HagicnaHHa baHkom Takoro nosigoMneHHs Hapgatu Ao baHky 3aaBy npo 3akputTs
BignosigHoro MNoTo4yHoro PaxyHKy Ta BUKOHaTV B MOBHOMY 06csi3i boprosi 3060B’a3aHHS (y BUNagKy ix HasiBHOCTI).

Y BuUNagKy HeoTpMMaHHSA BbaHKoM No 3akiHYeHHI0 BULLE3a3HaYeHOoro TPUALUATUAEHHOrO CTPOKY 3asBM MPO 3aKpuUTTS
BignosigHoro NoTtoyHoro PaxyHky, BaHk 3akpusae NoTouHnn PaxyHok KrieHTa. [Npu ubomy, KnieHT He 3BiNbHAETLCS Bif
0060B’s13Ky 040 BMKOHAHHS Boprosux 3060B’a3aHb nepen BaHkom.

(iv) HeHapgaHHsa KnieHTom Ha BumMmory BaHky JOKYMEHTIB, WO HeobXiaHi ansa 3giicHeHHs BaHkom cbyHKUiT doiHaHCOBOrO
MOHITOPUHTY Ta/abo BMMararTbCs BHYTPIWHIMU JOKyMeHTamn BbaHky Ta/abo BUHMKHEHHS y BaHKy Ha Moro BracHwi
po3cyn nigo3pw, wo onepadii KnieHta ta/abo 1ioro gisnbHiCTb B Winomy Ta/abo pisnbHicTe npeactaBHukiB KnieHTa
MICTUTb O3HakKu JisanNbHOCTI 3 neraniszauii (BigMMBaHHsS) OOXOAIB, O4epXXaHMX 3MOYMHHMM LNsSXoMm, Ta/abo 3
(hiHaHCYBaHHSIM Tepopuamy Ta/abo hiHaHCYyBaHHAM PO3MOBCIOAXEHHSI 30p0Oi MacoBOro 3HULEHHS Ta/abo Oyab-Akum
iHLUIMM YMHOM Mopyllye 3akOHOAABCTBO LWoA0 3anobiraHHsa Ta NpoTuail neranisadii (BigMMBaHHA) 40OX04iB, ogepKaHnx
3MI0YMHHMM WNAXOM, 60poTebun 3 hiHaHCYBaHHAM TepopuaMy Ta (PiHaHCYBaHHSAM PO3MNOBCHOXKEHHS 306pOi MacoBOro
3HULLEHHS;

(v) 3 iHWwKx nigcrae, nepegbaveHux LM [JoroBopom Ta/abo 3akoHO4ABCTBOM.

15.1.4. Y Bunagky 3akputTa [NotouHoro PaxyHky KnieHTa 3rigHo nn.15.1.1. (iii) yboro [loroBopy Ta 3a HassBHOCTI 3aMLLKy
KowTiB Ha Takomy NoTouHOoMy PaxyHKy BaHk nepepaxoBye 3anuLiok kowTiB 3 NoToyHoro PaxyHky KnieHTa Ha paxyHok
2903 «KoLTtn KnieHTiB BaHKy 3a HeAilUYUMK paxyHKammy.

Ona oTpumaHHA 3acHoBHMKaMu/ydacHukamu/akuioHepamu/BnacHukamu KrieHTa 3anuwiky kowTiB 3 paxyHky 2903
«KowTwn knieHTiB 6aHKy 3a HefilyYMMK paxyHkamuy, nepepaxosaHux 3 lNMotovHoro PaxyHKy KnieHTa, 3akpuToro 3rigHo
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nn.15.1.1. (iii) uboro Hdoroeopy, Ao BaHky nogaeTbcsa BignoBigHE NMMCbMOBE 3BEpPHEHHs (oani — «3BepHeHHA 1»),
nignucaHe ocobol0, YNOBHOBAXXEHOK 3aCHOBHMKaMu/ydacHukamu/akuioHepamu/BnacHukamu  KnieHTa-topnanyHor
ocobu, WO NpuUnNUHMNach, B SKOMYy MOBUHHO OyTu 3a3HavyeHO cyma KOLWTIB, WO MigNsarae nepepaxyBaHHIO KOXHOMY
3aCHOBHUKY/y4acHWKy/aKuioHepy/BnacHuky KnieHTa-topugndHoi ocobu, WO npunvHMnacb, a TaKoX PEKBi3UTU OIS
nepepaxyBaHHs1 KOLWITIB. AKWO 3aCHOBHMKOM/y4YacHUKOM/akUioHepoM/BnacHukom KrieHTa-topugnyHoi ocobu, wo
npunuHunacs, € ogHa ocoba, To 3BepHeHHs 1 MianMcyeTbes Lieto 0cobo abo yNOBHOBaXEHO Heto 0Cco6010.

15.1.5. MNoTtoyHun PaxyHok KnieHTa, Bigkpntnin 3rigHo 3 umMm [oroBopom Ansi popMyBaHHS CTATyTHOro Kanitany,
3aKpVBAETbLCS:

- y pasi BigMOBU B AepXaBHii peecTpauii KnieHta — iopugnyHoi ocobu;

- 3a pilLeHHAM 3aCHOBHMKIB/y4aCHUKIB/aKLiOHepiB Npo BiAMOBY Bif CTBOPEHHs1 KnieHTa — opuanyHoi ocobw.

MoTouHni PaxyHok ons coopMyBaHHA CTATYTHOMO Kanitany 3akpMBaeTbCa Ha MiACTaBi MMCbMOBOIrO 3BEPHEHHS (dani —
«3BepHeHHA 2»), nignMcaHoro ocobo0lo, YNOBHOBAXKEHOK 3aCHOBHUKaMU/y4acHMKaMu/akuioHepamu/BnacHukamm
HOBOCTBOPIOBAHOI OpUAMYHOI 0cobu-KnieHTa Ha 3akputTs [loTouyHoro PaxyHky, B sikoMy 3a3HavaeTbCs NiacrtaBa
3aKpuTTA MoTo4yHoro PaxyHky, cyma KOLUTIB, wo nignsrae nepepaxyBaHHH0 KO>XHOMY
3aCHOBHUKY/y4aCHWKY/aKLioHepy/BNacHMKY HOBOCTBOPHOBAHOI HOPUANYHOI 0coOu-KnieHTa, a TakoX pekBi3utn ans
nepepaxyBaHHs KOLWTIB. AKLLO 3aCHOBHUKOM/y4aCHUKOM/aKLioHEPOM/BIIaCHUKOM HOBOCTBOPHOBAHOI HOPUAMYHOT 0CObun-
KnieHTa € ogHa ocoba, To 3BepHEHHs 2 i3 3a3HayYeHHsIM niacTaB 3akpuTTsa [loTouyHoro PaxyHKy Ta pekBi3uTiB Onis
nepepaxyBaHHS KOLUTIB MiANMCYETbCA Lieto 0cobo abo YNOBHOBAXEHOI HEK 0COBOH0.

Y Bunagky 3akputta  [loToyHmi  PaxyHOK ans GopMyBaHHA  CTaATyTHOrO  Kanitany 3a  pilleHHAM
3aCHOBHWKIB/y4acHMKiB/aKLiOHepiB/BAcHMKIB Npo BiAMOBY Bif CTBOpeHHs KnieHTa — opuanyHoi ocobu, [ooaTKOBO
NnoAaaeTbCs BiANOBIOHE PIlLEHHS 3aCHOBHUKIB/y4YacHMKiB/akuioHepiB/BNacHWKIB Npo BiAMOBY Big CTBOpPeHHs KnieHta —
HOPUONYHOIT 0Ccob M.

15.1.6. Y Bunagky npunvHeHHs KnieHTa (yHacnigok 3nuTTs, NpUEAHAaHHS, noginy, nepeTBopeHHs) abo 3MiHWM 1oro
HariMeHyBaHHs, MoTo4yHun PaxyHok KnieHTa 3akpuBaeTbcs baHkoM Ha migcTasi BignosigHoi 3asiBu KnieHta (abo 1oro
npaBOHACTYMHWKa) Npo 3akpuTTa MoTo4YHOro PaxyHky.

Y BunagKky, SKwo nicns 3akputta [MoToyHoro PaxyHKy y 3B’A3Ky 3 npunuHeHHam KnieHta (yHacnigok 3nuTTs,
NpUedHaHHs, NoAiny, NepeTBopeHHs ) abo 3MiHO Noro HaMeHyBaHHSA KnieHT Mae Hamip BiamoBuTucS Big BaHKIBCbKMX
Mocnyr Ta NnpMNMHXTYM Aito Lboro [loroBopy, pasoM i3 BignoBigHOW 3as1BO0 Npo 3akpuTTd NoTouHoro PaxyHky nogaetbcs
3aaBa KnieHta (abo Woro npaBoHACTyMHMKAa) MpO BiAMOBY Big oTpumaHHsa bBaHkiBcbkux [locnyr B nopsiaky,
nepenbaveHomy n. 15.1.2. yporo [Jorosopy.

Y Bunagky, SKwo nicnsa 3akputta [MoToyHoro PaxyHKy y 3B’dA3ky 3 npunuHeHHam KnieHTa (yHacnigok 3nuTTs,
NpuUedHaHHs, noainy, nepeTBopeHHsA) abo 3MiHOW 1Oro HarMeHyBaHHA KrieHT mae Hamip npodoBXyBaTy
kopucTtyBatucsa baHkiBcbkumu Mocnyramu 3rigHo 3 umm Jorosopom, KnieHT (AOro npaBoHACTYMHUK) BiAKPUBAE HOBUWA
MoTouHui PaxyHok Ta CTOpoHM yknagatoTb BignosigHy 3asBy Npo 3MiHy yMOB KOPUCTYBaHHSA BaHkiBCbknmMu MNocnyramu
B nopsgky, nepegbadeHomy uum [[dorosBopom. B ubomy Bunagky [orosip mpogoBXye AiATM BignoBigHO OO yMOB
yknageHoi KnieHTom (oro npaBoHacTynHWkoM) i BaHkom 3asBu Npo 3MiHY YMOB KOPWUCTYBaHHSA BaHKiBCbKMMU
Mocnyramu.

15.2. NOPAOOK BIoMOBMU BIO OTPUMAHHA/HAOAHHA BAHKIBCbKUX MOCHYT.

15.2.1. KnieHT mae npaBo BigMOBUTUCSA Big OTpuMaHHs 6yab-akoi baHkiBcbKoi [Nocnyru wnisxom:

(i) nogaHHsa oo baHky BignosigHOI 3asiB1 NPo 3MiHY YMOB KOPUCTYBaHHsS baHkiBCbkumu [Nocnyramu — ons BigMoBy Big
oTpumaHHA bBaHkiBcbkmx [Mocnyr, nepenbayeHnx n.5.2 ta/abo n.5.5 uyporo [oroBopy, 3a BignoBigHMM [1OTOYHMUM
PaxyHkowm;

(i) nogaHHs oo bawxky BignosigHoi 3asBw Npo BiaMoBYy Big baHkiBcbkoi MNocnyrn «PeryndapHi MNMnaTtexi» - Ans sigMoBn
Big oTpumaHHsa bBaHkiBcbkoi MNocnyru, nepeabaveHoi n.5.3 uboro [loroBopy 3a BignosigHUM NoToYHUM PaxyHkoM;

(iii) nogaHHsa oo baHky BignosigHoi 3asiB1 Npo BiAMOBY Big HapaxyBaHHS NpoueHTiB Ha 3anuwok KowTis - 4nd BigMoBHM
Bif oTpumaHHsa baHkiBcbkoi MNocnyru, nepenbayeHoi n.5.4 usoro [loroBopy 3a BianoBigHWM NoToYHUM PaxyHKoMm;

(iv) nogaHHs oo baHky B nopsigky, nepeg6aveHomy n. 15.1.2. loroeopy, BianosigHoi 3asiBM Nnpo BiAMOBY Bi OTPYMaHHS
BaHkiBcbkux MNMocnyr — y BUNagky 3akputts Beix [NoTouyHux PaxyHkiB Ta BigmoBwu Big ycix BaHkiBcbkux [locnyr, wo
HaJalTbes 3a UM [loroBopom.

Mpu ubomy, 4O MOMeHTY BiaMoBM KnieHTa Bif oTpumaHHS neBHOI baHkiBcbkol Mocnyru (B 3anexHOCTi Big BUNaaKy),
KnieHT 30608 s13aHMin noracut boprosi 3060B’sA3aHHSA 3a [JoroBopoM abo 3aboproBaHicTe nepen baHkom, ska morna
BVMHUKHYTU Npu HadaHHi baHkiBcbkoi MNocnyru, Big sikoi KnieHT BiamMoBnseTbCs.

15.2.2. baHk mae npaBo 3akpuTtu [loTouyHuMn PaxyHok KrieHTa Ta BigmoBuUTMCS Bif Yycix BaHkiBcbkux [ocnyr, wo
HagalTbCs 3a Takum [NoToyHMM PaxyHkom, y BUunagkax Ta B nopsgky, nepegbadyenvmmum n.15.1.3. uboro fJoroBopy.

BaHk mae npaBo B O4HOCTOPOHHBOMY NMOPSAKY BiAMOBUTUCS Big HagaHHsA BaHkiBcbkoi Mocnyru, nepegdayeHoi n.5.2.
uboro [orosopy, Ha 30 (TpauUsaTMI) KaneHaapHU AeHb 3 AaTu BignpaBneHHa KnieHTy BignoBigHOro noBiAOMNEHHs Y
HaCTYNHUX BUMNaaKax:

- KnieHT He onnatue nocnyrn baHky 3a nigkntodeHHs oo Cuctemn KnieHT-lHTepHeT-BaHkiHr « OTP Online» y po3amipi,
nepepbaveHomy Tapudamn baHky;

- KnieHT He onnaTtme nocnyru baHky, o HagatTbca 3a gonomoroto Cuctemu KnieHt-IHtepHeT-BaHkiHr «OTP Onliney,
y po3mipi, nepegbadeHomy Tapudamu baHky;
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- KnieHT cuctematunyHo (BinbLie 3-x pasis) nopywmns IHCTPYKLUitO (K Lein TepMiH BU3HadveHo B n.5.2. [lorosopy);

- KnienT BigmoBuMBcs 3mMiHUTKM CekpeTHi Kntovi (s uen TepmiH BU3HayveHo B n.5.2. [loroBopy) y pasi 3MiHu 0cib, HagineHnx
npaBoM NepLuoro Ta/um gpyroro nignucy (ansa KnieHTis, ki € opuanvHumMmn ocobamm) tTa/abo 3mMiHM yNoBHOBaXKEHMX OCI
KnieHTa, siki MaloTb NpaBo po3nopsg4yoro nignucy (ansa KnieHTis, ski € disnyHumMmn ocobamu-nignpyemusamn);

- KnieHT ponyctue aybnitoBaHHss CekpeTHoro Kniouya (sik uen TepMiH Bu3HayveHo B n.5.2. [oroeopy) Ta/abo wmoro
nepegavy Tpetim ocobam.

BaHk mae npaBo y 6yab-skMn MOMEHT 3 OyAb-IKOi MPUYMHWM B OOHOCTOPOHHBOMY MOPSAKY (B TOMY 4ucri, ane He
0BMeXYH4MCh, A0 3aKiHYeHHS TepMiHY (CTPOKY) HagaHHS BignoBigHoT baHkiBcbkol Mocnyru) BigMOBUTUCSA BiA HagaHHSA
BankiBcbkux [locnyr, nepepbavennx n.5.3. Ta/abo n.5.4. uboro [oroBopy, 3a yMOBW HanpaeneHHs KnieHTy
NOBIAOMIIEHHS MPO NPUNMHEHHS HagaHHs BianosigHoT baHkiBcbkol [Mocnyrn He MeHLwe Hix 3a 7 (CimM) KaneHaapHUX QHiB
00 JaTu MpUNWHeHHs HadaHHA BignoBigHOI BaHkiBcbkoi ocnyrn i3 3a3HayYeHHAM y TakoMy MOBIOOMIIEHHI AaTu
NPUMNUHEHHSA HagaHHs BignoigHoi baHkiBcbKkoi lMocnyry, AkWwo iHwe He nepenbayeHo MOMOXEHHSIMU BIOMNOBIOHUX
posainie (NyHkTiB) [JloroBopy, WO perynioTb NOPSA0K Ta YMOBWU HadaHHs okpemoi baHkiBcbkoi [ocnyrn. MNpu oTpuMaHHi
nosigomrieHHs baHky npo Hamip BaHKy NpuMNUHUTKM HagaHHA NeBHOI BaHkiBCbKOT Mocnyrn, 4O MOMEHTY NPUNNHEHHSA
HagaHHs BignoeigHoi baHkiBcbkoi Nocnyrn KnieHT 30608 a3aHuMii noracutn 6yab-sky 3aboproBaHicTe neped baHkowm,
sKa Morfna BUHUKHYTWM npoTsarom fii [loroBopy Yy 3B’A3Ky i3 BbaHkiBCbKkow [locnyru, sika npunyHSETbCA HagasBaTucA
KnieHTy.

15.2.3. He obmexyoumn HaBegeHe B iHLWMX NyHKTax Lboro [JoroBopy, y BUNagKy konu 3aboproBaHicTb KnieHTa nepea
Bankom 3a umm [oroBopoM Mo onnati HagaHuMxX MOCMyr/34iNCHEHWUX onepaudiin, BPaxoBYHYM CyMW HapaxoBaHWUX
WTpaHUX CaHKUin, MepeBuWMTbL CyMy, LIO BigMNOBIidae BapTOCTi BeAeHHA (YHKUiOHYyto4oro [loTtodyHoro PaxyHky
KnieHTa, 3a3HadeHoi y Tapudax baHky, BaHk mae npaBo npu3ynuHUTK HagaHHs Byab-akux Ta Beix baHkiBcbkux Mocnyr
3a uyum [JoroBopoM A0 NMOBHOro noraweHHs KnieHtom 3aboproBaHocTi. Akwo KnieHT He moracuTb BuLle3asHadeHy
3aboproBaHicTb npoTtdrom 60 (wictaecaTn) kaneHaapHWx QfHIB 3 Aatv il BUHUKHEHHS, BaHk mae npasBo B
OLHOCTOPOHHBOMY MOPSIAKY BiAMOBUTUCSA Big HagaHHsl Oyab-sikoi Ta Bcix baHkiBcbkux Mocnyr Ta 3akputn MoTouHMIA
PaxyHok KnieHTa.

15.2.4. Ocobnuei Ta/abo gogaTkoBi YMOB NPUNMHEHHSI HadaHHS/OTpMMaHHS neBHUX baHkiBcbkux lMocnyr 3a umm
HoroBopom MoxyTb 6yTK NnepeabaveHi BignoBigHUMKU po3ginamu (MyHkTamu) Lboro [Jorosopy.

15.3. NOPAQOK PO3IPBAHHA TA NPUNMWHEHHA OOIOBOPY.

15.3.1. Y Bunagky nogaHHs KnieHtom 3asBu npo BiAMOBY Big OoTpMMaHHs BbaHkiBCcbkux lNMocnyr Ta nicns noraweHHs
KnieHtom Boprosux 3060B’sizaHb nepen baHkom 3a uum [JoroBopom B MOBHOMY 06c¢ssi, uen [Joroeip BBaxaTbCs
posipsaHum CTopoHamu 3a iHiuiatueo KnieHTa. [Npu ubomy, gaTto posipBaHHs Lboro [JoroBopy BBaxaeTbCsa AaTta
3aKpUTTSA OCTaHHbOro MNMoToyHoro PaxyHky KnieHTa abo gaTa noBHOro BUKOHaHHSA boproeux 3000B’s3aHb B 3aMNeXHOCTI
BiZl TOro, ilka AaTa HaCTYNUTb MNi3Hile.

15.3.2. Y Bunagaky 3akputta baHkom Bcix NoTouHmx PaxyHkiB KnieHTa 3 iHWMX nigcTas, Hix nepenbaveni n. 15.1.1(i)
HoroBopy, baHk Mae npaBo (NpoTe He 3000B’A3aHU) posipBaTy uen [orosip B 0AHOCTOPOHHBOMY MOPSAAKY LUSSIXOM
HanpaerneHHa KrieHTy BignoBiAHOroO NMUCbLMOBOrO MOBIAOMIMEHHS i3 3a3HaYeHHSM B HbOMY [aTW PO3ipBaHHSA LIbOro
Oorosopy. MNpu oTpumaHHi KnieHTom nosigomneHHs npo Hamip BaHky posipsaTtu [Jorosip, 4O MOMeHTa po3ipBaHHA
Horosopy KnieHT 30608 a3aHun noracutn 6yab-sKy 3aboproBaHicTs neped baHkom, sika Morna BUHMKHYTW NPOTArom gii
Horosopy.

BaHk mae npaBo HagicnatM KnieHTy noOBiOOMITEHHA NpPO po3ipBaHHA Lboro [loroBopy TakoX OAHOYACHO i3
HanpasieHHAM NOBIAOMITEHHSA MPO 3aKpUTTA MNMOTOYHOro PaxyHky.

15.3.3. HesBaxarwun Ha iHWIi nonoxeHHsa uboro [lorosopy, uen [orosip € AIMCHUM i Aito4nuM OO0 NPUNUHEHHS BCiX
Boproeux 3060B’s13aHb LUIISAXOM iX MOBHOrO BUKOHaHHS KnieHToM.

BakiHueHHs cTpoky ail [JoroBopy He 3BinbHsAe CTOPOHM Bif BiANOBIAaNbHOCTI 3@ MOro NOpPYLUEHHS, WO Marno micue nig
yac pii Jorosopy.

15.3.4. Y Bunagaky, sKkwo nicns 3akputts NoTouHmx PaxyHkiB Ta npunuHeHHs gii uboro Jorosopy, KnieHT 3BepTaeTbes
0o baHky i3 3anuTom Wwoao HagaHHsa Oyab-skoi iHdbopmauii Ta/abo 4oBIAKU/BUNUCKU/IHLLMX JOKYMEHTIB LWoAo MoTo4Hux
PaxyHkiB KnieHTta, KnieHT 3060B’a3aHuii cnnatutu baHKy BuMHaropogy 3a HagaHHs Takoi iHdopmauii Ta/abo
OOBIAKU/BUNNCKW/IHLWIMX JOKYMeHTIB woao NoToyHnx PaxyHkiB KnieHTa y po3mipax, nepegbayeHnx Tapudamu baHky,
B J€Hb 3BEPHEHHS 0 baHkKy.
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