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PIYHWM 3BIT 2000

PLLB-Agcrpis (Paiddaiisen LieHtpansbank Octeppaitx Al) e ronosHolo

ycTaHoBolo asctpiiicbkoi bawkiscekoi pynu Paitdbdaiizen, Haimbinbwoi

CyTo QBCTpiicbkoi BAHKIBCbKOI rpynu, OKTMBM sikoi cknapatots 97,5

Minbappais €spo. BoHa npepcraense 25% Micuesoro kpeamTyBaHHs Ta

Mae 6aHkiBcbky mepexy, wo Hanivye 2360 ycraHos ta 21000 cnispo-

6iTHMKiB Ha TepuTopii ABcTpii. AscTpiiicbka bankiscska lpyna Paiid aii-

3eH cknapaetbes 3 6aHKiB Ha MicLeBOMy piBHI, 6AHKIB Ha piBHI NPOBIHLM

— Paiddaitzennanpecbankie — ta PLIB sk ronosHoi ycraHosu. banku

PaiipdaitseH — ue npuBaTHI KpeAUTHI cninku y GopMi koonepaTueis, sKi

MPOMOHYIOTb CBOIM KJIEHTAM LUMPOKMIM CreKTp BAHKIBCbKUX HETOProBMX

nocnyr. Bci 6aHku Toi 4K iHWOI NPOBIHLIT € KOONEPATUBHUMMU YneHaMM

signosigHoro PaiiddaiiseHnanaecbanky, ski, B cBOlO 4Yepry, BonoailoTb
88% akuin PLB.

Ictopis bankie Panddaiisen noyanacs 3 Himeubkoro ekoHoMicta Icropis Bankis Pasi¢pdarisen
®pigpixa Binerensma Panddaitzena (1818-1888), akuit y 1862 poui nouanacs 3 HiMeLbkoro
3acHyBaB neplue koonepaTuBHe BaHkiBcbke o6'egHaHHS, sike Byno no- ekoromicta Ppigpixa
KnageHe B OCHOBY BCECBiTHbOT OpraHisalii kooneparueHux cninok Paitd- Binsrensma Paiippaiizena
daitseH. flonosHMMM npuHUMNammn y pobori, ski Bynu BU3HAYEHi NaHOM (1818-1888), skuii y 1862
Paiip paitseHoM, cTanum B3aemoponomMora TA MPONAraHAQ iHTepecis poui 3acHysas nepue

uneHiB uiei opraHisauii.

KoonepaTueHe 6aHKiBCbKe

06’eqHaHHS.

3acHoeanuit B 1927 poui PLIB-AscTpis, nponoHye cBoiM knieHTaMm wmpo-

KMit CNeKTp KOMepLiMHHUX Ta iHBECTULHHMX BAHKIBCbKMX nocnyr.

PLLB-AgcTpis BBaxaeTtbcs nioHepoM y LlentpaneHiit Ta Cxigxin €Esponi Ta

Mae cBOi 6AHKM B TOKMX KpaiHAX:

3 1987 B YropuwmHi

3 1991 y CnoBayumHi

3 1991 y MNonbuwi

3 1993 y Yecskin Pecnybniui
3 1994 y bonrapii

3 1995 y Xopearii

3 1997 y Pocii

3 1998 B YkpaiHi

3 1998 B PymyHii

3 2000 B bockii i lepueroeumi

Raiffeisen Bank Rt.

Tatra banka, a.s.

Raiffeisen Bank Polska S.A.
Raiffeisenbank a.s.
Raiffeisenbank (Bulgaria) A.D.
Raiffeisenbank Austria d.d.
ZAO Raiffeisenbank Austria
JSCB Raiffeisenbank Ukraine
Raiffeisenbank (Romania) S.A.
Raiffeisenbank Bank d.d. Bosnia
and Herzegovina (formerly Market

banka d.d.)

® Takox roTyerbcs BigKpMTTs goyipHboro 6anky B lOrocnasii.
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PIYHWM 3BIT 2000

KoHconipoBaHi aktuBm goyipHix
6arkis PLIb-Asctpis y
LlentpaneHisi Ta Cxigriii €Esponi
cknagaiots 6,9 Mineapais €epo Ta
Hanivytote 200 ¢iniii y upomy

perioHi.

Y 2000 poui gouipHi 6aHkm
Bankiecekoi lpynu PasigpparizeH y
Llentpanshiii Ta CxigHiv €sponi
ofepXann HaropoAu BiA AeKinbKox

BiJOMMX XypPHaiB.

Y Monbuwi, Yecbkint Pecny6bnini, Cnosauumni, Yropumni, Xopearii Ta Pocii
nopyu 3 koprnopatneHum 6isHecom PLIB-Asctpis nponoHye 6aHkiecbki no-

cnyrm pns GisuuHMx ocib 3 piBHEM BOXOAIB, BULMM 30 CEPERHIN.

KoHconigoeaHi aktmeu pouipHix 6ankie PLB-Asctpis y LieHtpansHiit Ta
Cxipnin Esponi cknapatotb 6,9 minbspaie €spo Ta Hanivyytots 200 ¢inin
y uboMy perioHi. 5400 cnispobiTHukie npautotoTb y pouipHix 6ankax Mpy-
nu Paindddaitzen y Lentpanshin ta CxigHin €sponi, wo B n’ste pasie

Ginbwe Hix B fonosHom odici y BigHi.

Y 3axigHin Esponi ta Amepuui PLIB-Ascrpis mae dinian 8 Jlongoni, npea-
crasumutea B Helo-Mopky, Bpiocceni, Minani, Mapuxi, ¢iHaxcosy kom-

natito y Heto-Mopky Ta gouipHii 6ank va ManeTi.

B Asii PLib-Agctpis Mmae ¢inianu 8 Cinranypi ta lNekini, a Takox npepcras-
uuutea B lonkownsi, Xo LLi Mini, Mym6ai (Bombeit), Terepani ta Ceyni. Lis
MDXHOpOAHA MPUCYTHICTL MiAKPECNO€ HANPABMEHICTb CTPATErii PO3BUTKY

Bbankiscbkoi [pynu.

2000 pik 6ys ycniwHum pokom ans Tpynu Paitpdaiisen, 3sepennit 6a-
nauc skoi cknae 36, 6 minbapais €spo (Ha 26,6% 6inbwe, Hix B nonepea-
HboMy poui). MpubyTtok Bip onepauiiHoi AisnbHOCTI focsr pekopaHOro

pisHsi i cknae 301,3 Minsbitonis Eepo.

Liei pesynbrar 306e3neuye MiLHMIA GYHAAMEHT ANsS BUKOHOHHS 3ABACHb,
aKi craBuTb nepep coboto PLIB-Aectpis:
® sapekoMmeHayBatn cebe nposigHMM KoMepuitHMM BaHkom ans
1000 Ton-knieHTie B ABCTpIi, TaK camo, 5K i Ans 6araToHALioHANbHMX
KOMMGAHIM, ki BegyTb cBilt BisHec y kpaiHax LlentpansHoi ta CxigHoi
Eepony;
®  3MILUHMTM CBil QBTOPMUTET AK OAHOTO 3 HAMKPYMHIlIMX iHBec-
TULIMHKUX BaHKiB;
® nigKpecnuTM CBOO NPOBIAHY No3uLilo Ha puHKax LeHTpaneHoi Ta

CxigHoi Esponu

Y 1999 poui xypHan Euromoney, nposigHe BupaHHs y ranysi ¢iHa-
Hawcie, npuceois PLIB-Asctpis ssanHs “Haikpawmit Bank y Llentpanbhi
Ta CxigHiit Esponi”. Y 2000 poui aouipHi 6aHku bankiscbkoi Mpynu Paiid-
daitzen y Lentpanshiit Ta CxigHii €sponi opepxanu Haropopau BiA

LeKiNbKOX BilOMMX XYpPHAnIB.
PLIB-ABcTpis Mae Taki peHTUHMM:

® A1l (kopotkoctpokosi nosnkun/Standard&Poor’s)
® P-1 (kopotkoctpokosi nosukn/ Moody’s)
® A1l (goeroctpokosi nosnku/Moody's)

® C+ (pinaHcosa crifkicts/ Moody’s)
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PIYHWMI 3BIT 2000

PUB-AgcTtpis € uneHom Unico Banking Group, ska € acouiauieio
€BpONENCbKMX KoONepaTMBHMX 6aHKiB. 3aranbHui Kanitan rpynu ckiapae
130 Mminbsppis €spo, 6ananc - 2500 Mminbspais €spo. 50 MminbitoHie
knientie obcnyrosye 400 000 cnispobitHukie y 40 000 6aHkiscbkmx
ycraHoBax. 21 % puuky no kpeautram ta 15% puhky no genosutam -

MOKA3HMKM, SIKi NifKPECNIOIOTb BAXAMBICTD L€l 6aHKIBCbKOI FpynM.
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AKbB “Pari¢pparizenbank Ykpaina”, Byn.Boposcekoro, 40
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PIYHMM 3BIT 2000

ToBapucTea kooneparueHoi cuctemu PaidanzeH, ski BuHmknu y Esponi
e cepeauni XIX cropivus, icHyeanu Takox i B YkpaiHi. Mepwa “Paiddain-
3eHka” (tak ix Hasmeanu B Ykpaini) 6yna 3acHoeaHa B ceni lsaniByi Ha
MontaswmHiy 1895 poui. Haibinbw wmpokuit possutok “Paiiddaiisen-
k" Manu B LleHTpansHhii Ta 3axigHin
Ykpaini. Y 1915 poui icHyBano
nonag 2000 “Paiidaitzenok”.

Y 1938 poui Ha lTanuuuHi sanuwa-
nocs we 563 “Paiidpdaitzenkn” . Yci
BOHM MPMMNMHUAM CBOE ICHYBAHHS Y

30-x pokax XX cTopiyus.

3 1994 poky Paiddaitsen Lent-
pansbaHk ABcTpis Mas npepcTas-
Huuteo B Ykpaii. Y 6epesni 1998
poky 6yno 3acHoBaHO po4ipHii 6aHk
- Panddarsenbarnk Ykpaina (PBY).
Y uyepsHi 1998 poky PBY nepeixas
[0 HOBOTO MPMMILLLEHHS HA BynMLi
Bopoecbkoro, 40, a y cepnHi-e-
pecHi po3nouyae ob6cnyroByBaHHS
nepuux knientie. PBY mae yci nyHktu
niuensii HBY, HeobxigHi ana obcny- 1

FOBYBOAHHS 9K KOPMNOPATUBHUX Kni€H-

Mpasninxs PBY (3nisa Hanpaeo): desia Knis, Irop ®panukesuy, Anapisi Creripes

TiB, Tak i $pisMuHmx oci6.

Hessaxatoun Ha Te, wo nouarok aisnsHocti PBY B YkpaiHi cnienas i3
pociiicbkoto kpusoto 1998 poky, 6aHk wenako 3aseue npo cebe Ha puH-
Ky Td CTBOPMB MiLHy KnieHTcbKy 6a3y. Knientammn PBY € He Tinbku nposigHi
ABCTpPiMCbKi Ta MDKHaPOAHI KOMNAHIi, d TAKOX NPOBiAHI YKpaATHChbKi iMnop-
Tepu Ta ekcnoptepu HAadTH, CiNbCbKOrocnoadpcbKoi, MeTanypriiHoi Ta

XiMiYHOT NpoAyKLUii.

mm QPiHaHcosi pesynbTati B MaH. €Espo (2000 p.)

® AkTuBM: 103.3
® Kaniran: 10.03
® OnepauiiHuin npubyTok: 5.0
® Yycruit npubyTok: 0.3

x Raiffeisen
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OcHosHi ¢piHaHcoBi nocnyrn 6aHKy

YnpasniHHS paxyHKaMu Ta nepeKkasu
MNMoTouHi paxyHkM B HALIOHANBHIN Ta iHO3eMHI BantoTi
BHyTpiwHi Ta MiXXHapoaHi rpoLoBsi nepekasu

IHkaco uekie

Kacosi onepauii

Onepauii 3 NNacTMKOBUMM KAPTKAMM

IHKacauis roTisk1 Ta nocAyru BeyipHLOI kacu

HokymeHTapHi onepauii
® ExcnopTHi akpeanTHBM
® |MnopTHi akpeauTHEM
B JlokyMeHTapHi iHkaco

FapaHrTii

TeHpepHi rapanTii

FapanTii BUKOHAHHS 30608 3aHb

lapaHTii BUKOHAHHS 3060B’930Hb NO OBAHCOBMM NEpeEKAsam
FapaHTii BUKOHAHHS 30608 93aHb No onnari

Akpepntusu creHpbaii

lapaHTii noBepHEHHs kKpeauTy

Kpeautn

B CrpyKTypOBQHi KOPOTKO- T CEPEAHbOCTPOKOBI KPEAUTH Ans
¢diHaHcyBaHHs TopriBni

B KomepujiiHi KOPOTKO- TG CEPEeAHbOCTPOKOBI KPEAUTH

B |HBeCTULiMHI KpeauTH

B Osepapadth

BaniotHi onepauii
Crpokosi genosutu
KongepciitHi onepauii CMOT
Toprisns 6aHKHOTAMM
Topriens WiHHMMKM Nanepamu

Bunyck penosntHux ceptudikarie

Onepauii 3 Bexcensmm

Mocnyrn Ha rpowoBoMy PUHKY TA PUHKY

Kanitanis

B Bpokepchbki nocnyru

mm [locnyrn, wo HagaoTecs PiznyHUM ocobam

B [loTouHi paxyHKM B HALIOHAMBHIM TA iIHO3EeMHI BanoTi
B [leno3nTHi paxyHku/peno3unTHi cepTMdikaTM B HOLIOHANbHIN Ta

iHO3eMHiM BanioTi

BHyTpilHi Ta MiXHapogHi rpoLosi nepekasu

Onepauii 3 KOMEPLiMHUMM TA BOPOXHIMM YEKAMM

Onepau,i'l' 3 NNACTMKOBMMM KAPTKAMM
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AkuioHepu,Harnsgosa Paga

T nEGBniHHﬂ PBY

AkuioHepu il Z2o

Paiddaitzen Lientpansbank

Paitipdaitzen
Ocreppaiix Al (PLB-Ascrpis)

Ineectment AT

PaiipdaitzeH InTepHauionans betainiryHrc

Harnsposa Papna

lonosa Harnaposoi Pagu: lfepbept Creniy,
sactynHuk lonosu Mpaeninna Paiiddaiizen
Llentpansbanky, Aecrpis/lonosa

6aHkiscbkoi Mepexi ¢iniit

Ynenn Harnsgosoi Pagu: XanHy Xeoans,

lonosa MixHapopgHoro genaptamenty PLIB

Orr10 Obek,

KasHauercrso PLB

MpasninHg Pai¢peaiizenbanky YkpaiHa
lfonosa Mpasninus Irop PpaHukesny

Ynenu MpaeniHus Aeeia Knis

HauaneHnk onepauiitHoro ynpasniHHs

Anppiii CHeripes
HavaneHuk ynpaeniHHg kopnopaTMBHMX

KNiEHTIB T TOproeesibHOro ¢piHaHCYBaHHS
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lonoea lMpasninns Irop PpaHukesny

x Raiffeisen
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PIYHMM 3BIT 2000

2000 pik 6yB e oaHWM ycniwHUM pokom ans PaitdbdaizeHbanky YkpaiHa,
KM NPOAOBXYE 3MilHIOBATM cBOi mo3uuii Ha puHky Ykpaini. lMpo ue
CBiAYMTb [AMHAMIYHMIA pict aktueis PBY, skui, 3a paaHumm ¢inaHcosoi
3BITHOCTI, CKNIOAEHOIT 3riAHO 3 MDKHOPOAHUMM CTAHAAPTAMM, 36inbLIMBCS HA
119% po 522,14 mnu. rpueens (103,27 mnH. eBpo). 3a obcsirom akTueis
PBY saimae nepwe micue cepep 6ankie 3i 100% iHO3eMHMM KaniTanom.
Lle dakT we pas nigreepaxye MiuHy nosuuito PBY Ha punky. MpubyTok sig
onepauiiHoi aisnbHocTi 6aHky 3HauHo 3pic i B 2000 poui cknas 25,4 mnH.
rpuBeHb (5 MnH. eBpo), wo Ha 39% 6Ginblwe, HiX y nonepeaHboMy pouy.
36inbwenHs nepconany 6anky Ha 2 1% TAkoX CBiAYMTL MPO NOCTIMHMIA PO3-
BMTOK BAHKY TA HOro AANEKOCSKHI HAMIPU HO YKPOIHCBKOMY PMHKY.

Mpotarom 2000 poky PBY 3piiicHue BupilanbHi Kpoku, wopo 3abesne-
YeHHs CBOEi MaMBYTHBOT NO3MLi Ha pUHKY i 36inblweHHs npubyTky. OcHos-
HMMM Hanpsmkamu crparerii PBY Byae sanyueHHs skHaibinbLwioi kinbkocri
HOBMX KNi€HTIB A0 cMiBpOBITHULTBA 3 BAHKOM, BKAIOYAOYM A0 KONA iHTe-
pecis 6aHKy 1 KoMnaHii 3 cepepHiM 06csirom BUPOBHMLTBA, a TAKOX ¢i3ny-
HUX 0Ci6 3 BUCOKMM piBHeM foxoaiB. OCHOBHMIT AKLEHT pOBUTUMETBCS Ha
YAOCKOHANEHHs CTPATENYHO BAXAMBUX NPOAYKTIB Ta nocnyr 6aHKy, a Ta-
KOX Ha NocuneHHs cniBpobitHuuTea 3 6aHkamu rpynu Paddaitsen. Hawe
6aueHHs MaMByTHLOro CTABUTL NEpPes HOMM TAKi 3aBAAHHS: 3aBonoaitm 5%
YKPQiHCbKOro PUHKY i CTATH OAHMM i3 HOMBINbIWKMX onepaTopis 6AHKIBCbLKMX
nocnyr 8 YkpaiHi. Crpareris PBY nonsrae 8 po3sutky perioHansHoro 6isHe-
cy B YKpQiHi i cTBOpeHHi MiLHOi 6aHKIBCbKOT Mepexi.

Te, wo Parnddarsenbank npuginue 6ararto ysaru Ta eutpatue bararo 3y-
CUIb HA BMNPOBAAXEHHS BUCOKOSKICHMX MOCAYT, NPU3BENO A0 36inbLieHHs
npubyTKy Bif KoprnopaTtMBHoi pisnbHocTi. 36inbweHHs Gyno pocarHyTo,
HE3BAXAIOYM HA NOCMNEHHs KOHKYpeHUii 3 60Ky iHo3eMHMX BaHkie, Tak
CaMO, 5K i 3 BOKY YKPAiHCbKMX KOHKYPEHTIB.

Ha nigteeppxeHHs csoei nepepoeoi nosuuii cepen 6ankie 3 100% iHo-
3emHum kanitanom PBY npoeis yci HeobxigHi nigrotoeui po6oti Ta pos-
noyae ob6cnyrosyeatn ¢isMuHMX ocib, akuM GAHK MPOMOHYE Cy4aCHI
6aHkiBcbKi nocnyru.

Y 2000 poui PBY nepernsHys Ta yAOCKOHQNMB OPraHi3aLiifHy CTPYKTYpy
6aHky. MoninweHa opraHizauiiHa CTPYKTYpa NOKAMKAHA CTUMYIOBATH
cnisnpauio Mix 6aHKIBCbKUMM nigpospinamuM 3 meTtolo 3pobutn we
6inblumii akueHT Ha poboty 3 knientamu. PBY Mae Bci nigcrasu 3assutH,
WO BiH NoAonaB yci nepenoHwu, siki BuHukanu npotsrom 2000 poky, i go-
car xopownx pesynbtartis y 6isHeci. Cnopisaemocs, wo y 2001 poui PBY
NOAOJNAE YCi TPYAHOLLI 3 TOKMM Xe YCMiXOM.

1 xo4y noasikyBATH YCiM KJIEHTAM 3a [OBIPY, 5Ky BOHW BMSBMAM [O HALLO-
ro 6anky. TaKOX BMCNOBNIOKO BASAYHICTb | AKLIOHEPAM TA iX NPEACTABHM-
kaM y Harnsposii Pagi, ycim Hawum 6isHec-naptHepam. Hapewri, s xoris
61 noaskyBaTH BCIM cNiBpo6iTHMKAM 30 iX BAXIMBMM BHECOK y po3byaosy

6aHKy.
Irop ®paHukesny

x Raiffeisen

Hawe 6auenns maiibyTHboro
CTABMUTb Nepes HOMM HACTYMHI
3aBAaHHS: 3aBonoaiti 5%
YKPQiHCbKOro pMHKY i cTatu
OAHMM i3 HOMBINbLIMX
oneparopis 6aHKiBCbKMX

nocnyr B YKpaiHi.
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s KopnopatnsHui 6isHec

Sk i nonepeaHi poku, 2000 pik

CTAB Lie OAHMM YCrilUHUM POKOM
ANn5 ynpasiHHA KOPNOPATUBHMX
KJiEHTIB TQ TOProBesLHOro

¢iHaHCYBAHHS.

14

Sk i nonepepHi poku, 2000 pik cTas we oa-
HMM YCMILUIHUM POKOM Afsl YNPABAiHHA Kopno-
PATMBHMX KIIEHTIB TQ TOprosesibHOro ¢piHaH-
cyeanHs. Y 2000 poui MM CKOHLEHTPYBAnM
CBOIO YBATY HQ MOMIMWEHHI BXe iCHYIO4YMX NO-
CRyr, a TAKOX HA PO3BUTKY HOBMX. TAKMM M-
HoM 2000 pik npuHic 3HaYHE 3POCTAHHS KOp-

nopartueHoro 6isHecy.

Y 2000 poui ao Paiidpaiizenbanky npueaHa-
nocs 219 HOBMX KOPNOPATMBHMX KAIEHTIB T,
SIK Pe3ynbTAT LbOro, KifbKiCTb KOPNOPATUBHMX
paxyHkis 36inbwmnacs po 425. lHwumu cno-
BAMM, MM MOXEMO FOBOPMTM MPO MPMpICT y
105,3% B nopiBHAHHI 3 NonepefHiM POKOM.
HanpukiHui poky obcsr kpeputHoro noptde-
ns cknapas 412,5 mnH. rpueeHs, a obcar ge-

nosutisB — 169 MnH. rpueeHb.

MNoninweHHs nokasHukiB € pesynbtTatom Aii
pekinbkox d¢akropis. lNo-nepwe, kopnopa-
TMBHMI bisHec BaHKy Bipobpaxae 3aranbHe
MOKPOLLEHHS, WO CMOCTEPiraeThcs B YK-
paiHcbkii ekoHomiui. Bnepwe nicns Habytra
He3anexHocti YKpdiHa 3akiHuMna pik 3 npu-
6yTkoM. Kpim uboro, poboty daxisuie 6aHky
3 KepyBOHHS PAXYHKOMM Bifpi3HSIE BMCOKMIA
npodecioHanism Ta BiaAaHicTe iHTepecam
KnieHTie. IxHs Hanonernuea npaus gonomorna
HOM CKOPMCTATUCS i3 3ArasbHOro MONINWEHHS

CTAHOBMLLLA B eKOHOMILi YKPaiHM.

YnpaeniHHA KOPNOPATMBHUX KMIEHTIB pA3OM 3 BiAANOM QBTOMATM3ALLi Ta
3B’S13KY YAOCKOHQNMAM CUCTEMY €NIEKTPOHHMX MAATEXIB, Wob sKHaMKpa-
e 3aA0BONbHUTU NOTPEeBM KNIEHTIB Y WBMAKOMY Ta siKkicHOMy obcnyrosy-
BAHHi. 3rigHO 3 KOMEHTAPSMM HALIMX KIIEHTIB, E€NEKTPOHHA CUCTEMA
knieHT-6aHK, sika ycranosneHa B PBY, € ogxielo 3 nposigHux cepep yk-

paiHcbkMx 6aHKiB.

Mpotsrom poky MM NpPoAoBXYBANM PO3LIMPIOBATH OBCIr KPeAUTHMX no-
cnyr i Tenep NPOMOHYEMO HAWMM KIIEHTIM cepeAHbOCTpOKoBe ¢iHAHCY-
BaHHs Ao 5 pokis. Y nnaHax 6aHKy — NiagTpMMyBATH AMHOMIKY 300XOHEH-
HSl KOPMOPATMBHMX KAI€EHTIB 30 PAXYHOK 3asyyeHHs Ao crisnpaui 3 6aH-
KOM BESIMKMX KOMMNQHIK Ta nignpuemcts. Ane nopyd i3 UMM MM nporno-

HY€EMO LUBMAKI TO AKICHI NOCAYM KOMMAHIAM, 06csir BUPOBHULTBA AKMX MO-
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Xe po3LuiHioBaTHCs K cepeaHii. 7 1% HaWMX KNiEHTIB - BEMKi yKPAiHCbKi
KOMNQHii, sKki 3aiMMaloTbcs ekcnoptoM/iMNOpTOM HAdTH, XiMi4HOI,
cinbcbkorocnogapcbkoi npoaykuii. Cepeps, HaWMX KNIEHTIB BU TAKOX MOXe-
Te nobaunuTH i Benuki ykpaiHcbki Ta GaratoHaioHanbHi KoMNaHii xapyo-

BOi MPOMMCNOBOCTI.

HawuMm octaHHiM pocsrHeHHsIM cTano BnposapkeHHs Hanpwukinui 2000
poky nocnyr ¢iHaHCyBaHHs npoekTie. Mu wmpo cnopisaemocs, wo us no-

cnyra HeBAOB3i CTAHE NonynspHOIo | HAByae NOAANLIIOTO PO3BMUTKY.

3HayHe noninweHHs HaAAHHS nocnyr 3 GpiHAHCYBAHHS TOProBenbHMX one-
pauiit 6yno AOCArHyTo 3aBASKM OPraHisauii HOBOro NiApo3ainy B CTPyK-
Typi 6aHKy — nigpo3Ainy 3 KOHTPONIO 3a 3ACTABAMM, CMiBPO6ITHUKM SKOro

30BXAM rOTOBi NPOBECTU MOHITOPUHT MPeAMeTd 3aCTABM HA MicLi.

Y MaibyTHbOMY piBeHb NOCAYT, SKi MM NPOMNOHYEMO CBOIM KITIEHTAM, 3aNM-
WKTbCS HE3MIHHMM. Anle MM NAGHYEMO i AANi NOAINWYBATH SKiCTb NOCAYT

TAKMM YMHOM, W06 BUNPABAATH OYIKYBOHHS HALWMX KIIEHTIB.

3a  pOHMMM  aHrRiMcbKOrO  XypHany
“Euromoney”, PaiipdaiseHbank Ykpaina
6yB BM3HaHMIt “Haltkpalmm iHo3eMHUM BaH-
kom y 2000 poui”. Mu pyxe sapoeonedi
TMM, WO HALE NPArHEHHs BUMEPEANTH CBOIX
KOHKYpEHTiB 6yno ycrillHMM He TinbkM Ha
HOLU NOFNsA, ane M HA AYMKY He 3aeXHUX eK-
crnepTiB TAKOro MoBaXHoro ¢hiHaHCOBOro BM-

AaHHs, 5K XypHan “Euromoney”.

x Raiffeisen

3a aaHumu aHriricekoro
xypHany “Euromoney”,
Paripparizenbark Ykpaita

6yB BusHauui “Harikpawmm
iHosemHnM 6aHkom y 2000 poui”.

15

BANK

Ukraine




PI4HWMI 3BIT 2000

3BiT MpaBniHHSA 6QHKZ
i

Hetoprosi onep

PBY posnouas gianbHicte y cdepi HeToprosux onepauii Hanpukinui 2000

POKy i TOKUM YMHOM CTOB NEPLIMM cepep, iHo3eMHMX BaHKiB, Wo posno-

yanu HeToproBsi onepauii B YkpaiHi.

OcHoBHI UiNi HAWOI AiFNbHOCTI:
m [ligTpumka KoMepUiiHOI AisnbHOCTI 3 MeToto 36inbweHHs ii obcsris
LIAXOM MPOMOHYBAHHS MOBHOTO CMEKTPY HETOProBMX OMepaLii
3aUiKABAEHUM KOPMOPATUBHUM KITIEHTAM;
m [locuneHHs koHkypeHTocnpomoxHocti PBY cepep 6ankie 3 100%
iHO3eMHMM KaMiTANoM, fIKi HO CbOTOAHILLHIM AeHb HE HOAAIOTb HETOP-
roBi Nocnyr1, M TAKOX cepes YKpaiHCbkMx BaHKiB, ski Xo4 i HaaawoTb
nocnyr1 TAKOro pogy, ane He MAloTb Nepesar iHo3eMHoro 6aHky;
m 36inbweHHs npubyTkoBocTi 6aHKy Ta aeno3uTHoi 6asu;
m 3asly4yeHHs HOBMX KIiEHTIB 30 fONOMOroio:
® 3apnIATHMX MPOEKTIB ANs iCHYIOYMX Ta HOBMX KOPMOPATUBHUX
KNIiEHTIB;
® KpepMTHWMX KapTOK Ans BigpamkeHs, pebitosux kaptok agns 3a-

pobitHoi nnatu i T.n.;

Hamu BusHaueHi wini wopo HeToproemx onepauiit y chisnpaui 3 MixHa-
poaHolo nnatixHoio cuctemoto Europay. Mo-nepwe, ue crocyerbca no-
KPALLEHHs NPOAYKTIB Ta NOCAyT, Wo nponoHye baHk ceoim knientam, a Ta-
kox crabinbHocTi M HapiiHocTi umx nocnyr. [No-apyre, o3sHaMomneHHs
KnieHTis BaHKY 3 NepeBaraMu KOPWCTYBOHHS MOCAYrAMM MiXHOPOAHOI

nnatixHoi cuctemm Europay.

BnposapxeHHs nnactukoemx kaptok aossonute PBY nokpawmti ta pos-
LUMPUTHU MOCATYTH AN iCHYtoumnx KnieHTiB. [naHyeTbes 3piicHeHHs 3apnnart-
HMUX NPOEKTIB 415 iHAY CTPiQIbHMX TA BEAMKMX TOPrOBENbHUX MiANPUEMCTB.
KpiM uboro, npoekT no BNpPOBAAKEHHIO NNACTMKOBUX KAPTOK AO3BOJIUTHL
nponoHysaTh ¢isnyHuM ocobam ta VIP knieHTam poaatkosi MoxnmeocTi 3
KpeaMTyBaHHS. MU cnopiBaemocs, o Lei npoaykT ponomoxe 6aHky 3a-

NYYUTM HOBMX KITIEHTIB.
3aspaHHa Ta cTparerii

mm KopoTkocTpokosi
m Bigkputta notouHMx Ta AenosMUTHMX paxyHkie ans $isnMuHMX ocib
K JOAATKOBI MOCAYTH ANS iCHYIOYMX KOPNIOPATUBHUX KIIEHTIB;
m [igrotoeka HeobxigHOi AokyMeHTaLii Ta po3pobka bisHec-nnaHy
ANs BCTYNY B MiXHApogHy nnatixHy cuctemy Europay International;
m BnpoBapxeHHs 3apnaaTHMX NpoekTis;
m 3piiicHeHHs onepaui 3 KOMEPUiMHMMM YEKAMM SIK KOPMOpaTHe-

HUX, TaK | pisnuHMX ocib;

m  OTpMMaHHS rOTIBKM 30 LOPOXHIMM YEKAMM;

x Raiffeisen
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m [Migrotoeka 6isHec-nnany ans Thomas Cook Group Ha oTpuMaHHs
AO3BONY Ha onepauii 3 AopoxHimu yekamu Ta VISA Travel Money;

m [igrotoska 6isHec-nnaHy Ans OTPMMAHHS A03BOMY HA BMKOPMC-
TOQHHS CUCTEMM eneKTPOoHHMX nepekasis Money Gram abo Western
Union;

CepeaHbocTpokoOBi

ExcnaHcis

B cTBOpeHHs Mepexi iniit 3 NOBHUM CneKTpoMm BaHKIBCbKMX nocnyr
K ANS KOPNOPATMBHMX, TAK i Ans i3u4HMX OCib:
B MOTOYHI PAXYHKM

B [eno3uTHi PaxyHKH,

B [leNO3MTHi CKPMHBKM,

OBMIHHI yHKTH,

BevipHs Kaca,

£eno3unTHi ceptndikary,

6aHkHOTHMM BisHec,

iHKacauis;

“KnieHt-6ank”;

NAACTUKOBI KAPTKK;

[OPOXHi YeKH;

6ankomatn/POS Tepminanu i T.n.

Hosrocrpokosi

m CreopeHHs yHiBepcanbHoro 6aHKy 3 akueHToM Ha obcnyrosy-
BaHHi $i3nyHKx ocib.

m Po3BMTOK AOBrocTpOKOBMX CTOCYHKIB 3 LiNTbOBMMM TFpynammu
KNi€HTIB HQ OCHOBI AOBipM Ta KOHiAEHUIHHOCTI.

m HapaxHs knieHTam Takux nocnyr, ski 6 nosHictio Bignosiganu ix

BMUMOIaMm .

x Raiffeisen
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I 3BiT HE3A/IE)XXHUX ayAUTOPIB

Akuionepam ta lNpasniHxio
AxuioHepHoro KomepuiitHoro banky
“Paitpaiseqbank Ykpaina”

Mu npoeenu ayaut y signosigHocti ao MixHapogHux AyauTopcbKmx
Cravpaptis, wo 6ynu 3arsepaxeHi MixnapogHoio Depepauieto
Byxrantepis, 6anancy AKb “Paiidbdarnsenbank Ykpaina” (“bank”) Ha 31
rpyaHs 2000 p., a Takox BianoBigHKUX 3BiTiB Npo NpubyTkM i 36MTKM, Npo
PYX rpOLIOBMX KOLUTIB TQ NPO 3MiHM B QKLIOHEpPHOMY Kanitani 3a piK, Lo
30KIHYMBCS HA L0 AATY, HA OCHOBI SIKMX BYNO NiAroTOBNEHO y3aranbHeHy
diHaHcoBy 3BiTHiCTb, BUKNOAeHY Ha cTopiHkax 3 19 no 22, wo goaaetbes.
Y Hawowmy 3BiTi BiA 2 nunHa 2001 p. Mmm chopMynioBanm HaL BUCHOBOK
6e3 3ayBaxeHb WoA0 6AnaHcy, d TAKOX BiAMNOBIAHMX 3BiTiB PO NpMbyTKK
i 36MTKM, NPO PyX rPOWOBMX KOWTIE TA MPO 3MiHM B OAKLIOHEPHOMY
Kanitani, Ha ocHoBi sikux Byno nigrotoeneHo ysaranbHeHy ¢iHAHCOBY

3BITHICTb, WO AOAAETHCS.

Ha Hawy pymky, ysaranbHeHa ¢iHaHcoBa 3BiTHiCTb, WO AOACETbCH,
BiANOBIAAE, B YCiX CyTTEBMX OCMEKTAX, 3BITHOCTI, HO OCHOBI fIKOi ii Byno

nigrotoeneHo.

Ina kpaworo po3yMmiHHs ¢iHaHcoBoro craHy banky Ta pesynbrartis Horo
pisnbHocTi Ha 31 rpyans 2000 p. Ta 3a pik, Wo 30KIHYMBCS HA Lo AATY, A
Takox obcsaris NPOBEAEHOr0O HAOMM AYAWTY, y3daranbHeHd ¢piHOHCOBA
3BITHICTb, WO JOACETLCA, MAE PO3rASAATMCA PA3OM i3 ¢piHAHCOBOIO
3BiTHIiCTIO, HO OCHOBI KO Byno nigrotTosneHo uio y3aransHeHy $GiHAOHCOBY

3BIiTHIiCTb, Ta HaWMM 3BITOM HE3ANEXHMX AyAUTOPIB LWOAO L€l 3BITHOCTI.

%??ﬁfgf 3 xosTHa 2001 p.

Anpeca: Ykpaina, Kuie 01001, syn. Muxaitnisceka 11
Ten.: +380 (44) 490 5507

Dakc: +380 (44) 490 5508

InTepHer: www.kpmg.com
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Yy TUCAYAX rPUBEHDb

banaHc Ha 31 rpyaHa 2000 p.

2000 1999*
AxTusun
Kaca 5,989 1,604
3anuWKK Ha paxyHKy
8 HauioHanbHomy 6aHky Ykpainu 36,782 8,947
PaxyHku B iHWwKx BaHkax 70,807 67,687
Mo3uku knientam 403,099 155,403
OcHoBHi 3acobu Ta HemaTepianbHi AKTUBK 4,997 3,847
IHwWwi akTMBM 461 692
Bcboro aktuem 522,135 238,180
30608’ 93aHHS
PaxyHku iHwmnx 6amkie 180,711 139,354
MoTouHi paxyHku knieHTie 62,806 29,426
Deno3utu knienTis 119,720 17,880
MepeaonnayeHi BHeckMn akuioHepis
Ao cratyTHoro ¢poHay 50,568 24,263
Peseps no rapanTisx 2,489 —
IHwWi 30608’ 93aHHs 381 2,819
Cy6opamHoBaHi 30608’ a3aHHs 54,736 —
Bcboro 30608’ a3aHHs 471,411 213,742
AkuioHepHwii kanitan
CratytHuit boHp 44,052 21,625
Hakonunuenuin Heposnopinenmni npubytok 6,672 2,813
Bcboro akuioHepHuit kanitan 50,724 24,438
Bcboro 30608’ a3aHHS 1 aKLioHEpHUI KaniTan 522,135 238,180

MosabanaHcosi peansHi

TA NOTEHLiMHI 3060B’ A3aHHS

*He nepesipeHo ayAnTOM
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e 35iT Npo npubyTkn Ta 36 UTKM

20

3d pik,
wo 3akiHYueca 31 rpyaHs 2008 p-

Y TUca4ax rouBeHb

2000 1999*
[oxop Big npoueHTie 50,629 15,412
Butpatu Ha BunnaTy npoueHTis (17,671) (10,064)
Yuctnii poxop, Bia NnpoueHTiB 32,958 5,348
Hoxop in 360pis i KoMmicin 18,322 5,188
BurpaTti Ha Bunnaty 36opis i KOMicii (29,323) (6,855)
Yucri BuTpam Ha Bunnarty 360pis i koMmicii (11,001) (1,667)
MpubyTkn 3a MiHycom 36uTKiB
Bif onepauii 3 iHO3eMHUMM BANIOTAMM 2,793 12,513
Hoxop, Bif iHWMX onepauii 622 276
Bcboro uncTuiA pesynsTar Bif NPOLEHTiB,
360piB, KOMIcili Ta IHLUIMX HOAXOAXEHD 25,372 16,470
3apobiTHa nnaTa Ta iHwWi BUNAATH NPALiBHUKOM (5,298) (2,629)
3aranbHorocnoaapcbKi AAMIHICTPATUBHI BUTPATH (7,446) (5,908)
3Hoc | amopTuaauis (1,155) (722)
IHWi onepauiiHi BuTpaTH (22) (252)
Bcboro onepauiiiHi BuTpamm (13,921) (9,511)
Yuctnin poxopn Ao CTBOPEHHS pesepsis No
KPEAUTHUX TA iHLWMX PU3NKAX TA OMOAATKYBAHHS 11,451 6,959
36inblueHHs pesepBy NO KPEAUTHUX
Ta IHWKX PU3MKAX (8,556) (5,555)
Yucmmit poxopn Ao onoaATKYBAHHS 2,895 1,404
OnopatkyBaHHs (1,406) (477)
Yuctuin poxop, 1,489 927

*He nepesipeHo ayanToM
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s 3BiT PO PyX rPOLUO

BUX KOLUTIB 3

a pik,
uwio 3dkiHYneca 31 rpyaHs 2005 p-

y TUCAYAX TPUBEHDb

2000 1999*

[polwoBi KowWwTHK Bif onepauiiHoi AisnbHOCTI:
Yucruit poxon 1,489 927
KopurysaHHs anisi y3rofi)keHHsl YNCTOTO [OXOAY 3 YNCTUMM FPOLLOBUMM
KOLITAMM Bif, onepauiitHoi AisnbHOCTI:
3Hoc i amopTH3auis 1,155 723
36urok Big BUBYTTA OCHOBHMX 3acobie 61 13
Pesepsu 8,619 6,046
3MeHweHHs (36inbweHHs) aeno3uTie B iHWMX 6aHkax 32,731 (43,097)
36inbWweHHs NO3MK KNIEHTAM (254,058) (144,202)
36inblIeHHs NOTOYHUX PAXYHKIB, A,ENO3MTIB
Ta paxyHKiB iHWKX 6aHkis 176,577 167,890
3MeHweHHs (36inbeHHs) iHWMX aKTUBIB 231 (556)
3MeHLwWeHHs iHWKxX 30608’ A3aHDL (2,438) (1,685)
Yucri rpolosi KowTyK Bip onepauiiHoi AisnbHOCTI (35,633) (13,941)
lpowoBi KowWTK Bif iHBECTULLIAHOI AisNbHOCTI:
MpnaBanHs ocHOBHMX 3acobie
TG HEMATEPIaNbHUX OKTHBIB (2,366) (1,017)
Mpoaax Ta noraweHHs obnirauii
BHYTPILIHbLOI AEPXABHOI NO3MKH — 6,000
Yucri rpoluosi KowTh Bif, iHBECTULLINHOI AisnbHOCTI (2,366) 4,983
[powosi kowTh Big PiHaHCOBOI AisnbHOCTI:
OTpuMaHi BHECKM aKLioHepiB 51,102 24,263
OtpumaHi cybopanHoeaHi 30608’ a3aHHS 54,736 —

Yucri rpowosi kowTH Big $iHAHCOBOI AisnbHOCTI 105,838 24,263
Yucre 36inblieHHs rpolioBMX KOWTIB Ta ix eksiBaneHTis 67,839 15,305
lpowosi kowTH Ta ix eKBiBANEHTM HQ NOYATOK POKY 31,758 16,453
lpoloBi kowWTH Ta iX €KBIBANEHTU HA KiHELb POKY 99,597 31,758

*He nepesipeHo ayauTOM
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@iHAHCOBWUMN 3BIT o
mmm 3BiT NPO 3MiHM B AKLiOHepHOMY Kanitani 3a 51:(,
wo 3akinyueca 31 rpyaHs 2000 p.

Yy TUCAYAX TPUBEHb

Bcboro
Heposnopinenuit npubyTok
Hap6aeka ao HoMiHanbHOI BapTOCT aKLii
CratyTHuit poHga

Canbpo Ha 31 rpyans 1998 p.* 21,625 — 1,886 23,511
Yuctuii poxop * — — 927 927
Canbgo Ha 31 rpygus 1999 p. * 21,625 - 2,813 24,438
Yuctni poxop, - - 1,489 1,489
BHecku B kaniTan 22,427 2,370 — 24,797
Canbpo Ha 31 rpyans 2000 p. 44,052 2,370 4,302 50,724
*He nepesipeHo ayaMTOM
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RZB-Austria (Raiffeisen Zentralbank Osterreich AG) is the head institution
of the Austrian Raiffeisen Banking Group, the largest purely Austrian
banking group in terms of consolidated total assets (EUR 97.5 billion ). It
represents 25 per cent of all domestic credit business and comprises the
country's largest banking network with some 2360 offices and 21,000
employees throughout Austria. The Austrian Raiffeisen Banking Group
consists of Raiffeisenbanks on the local level, "Raiffeisenlandesbanken" on
the provincial level and RZB as head institution. Raiffeisenbanks are pri-
vate credit institutions with the legal form of cooperatives, operating as
general service retail banks. Each province's Raiffeisenbanks are cooper-
ative members of the respective Raiffeisenlandesbank and they in turn own

approximately 88 per cent of RZB's ordinary shares.

The foundation of Raiffeisenbanks goes back to an initiative of the German
Friedrich Wilhelm Raiffeisen (1818-1888), who, by founding the first
Raiffeisen cooperative banking association in 1862, has laid the corner-
stone of what has since become the global organisation of Raiffeisen
cooperative societies. According to Raiffeisen's fundamental principle of
self-help, the promotion of their members' interests is a key objective of

their business policies.

Founded in 1927, RZB-Austria provides the full range of commercial and

investment banking services.

RZB-Austria is regarded a pioneer in Central and Eastern Europe (CEE)
and ranks today among the leading banks in the region covering the fol-
lowing countries with both commercial and investment banking services:
since 1987 Hungary: Raiffeisen Bank Rt.

since 1991 Slovakia: Tatra banka, a.s.

since 1991 Poland: Raiffeisen Bank Polska S.A.
since 1993 Czech Republic:  Raiffeisenbank a.s.
Raiffeisenbank (Bulgaria) A.D.
Raiffeisenbank Austria d.d.
ZAO Raiffeisenbank Austria
JSCB Raiffeisenbank Ukraine
Raiffeisenbank (Romania) S.A.

since 1994 Bulgaria:
since 1995 Croatia:
since 1997 Russia:
since 1998 Ukraine:
since 1998 Romania:
since 2000 Bosnia

and Herzegovina:

Raiffeisen Bank d.d. Bosnia and
Herzegovina(formerly Market

banka d.d.)

x Raiffeisen

The foundation of Raiffeisenbanks
goes back to an initiative of the
German Friedrich Wilhelm
Raiffeisen (1818-1888), who, by
founding the first Raiffeisen
cooperative banking association in
1862, has laid the cornerstone of
what has since become the global
organisation of Raiffeisen

cooperative societies
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RZB-Austria's subsidiaries show
combined assets of approximately
EUR 6.9 billion and run some 200

banking locations throughout the

region.

In 2000, the CEE-subsidiaries of
the RZB Group received more than
ten awards by different magazines.

26

In Yugoslavia, the opening of a subsidiary bank is currently being pre-
pared. In Poland, the Czech Republic, Slovakia, Hungary, Croatia and
Russia RZB-Austria also provides consumer banking products designed for

above-average income individuals.

RZB-Austria's subsidiaries show combined assets of approximately EUR
6.9 billion and run some 200 banking locations throughout the region.
The Group employs a staff of more than 5,400 in CEE, five times as much

as in its headquarters in Vienna.

In Western Europe and the USA, RZB-Austria's operations include a
branch in London, representative offices in New York, Brussels, Milan and

Paris as well as a finance company in New York and a subsidiary in Malta.

In Asia, RZB-Austria runs branches in Singapore and Beijing as well as
representative offices in Hong Kong, Ho Chi Minh City, Mumbai
(Bombay), Tehran and Seoul. This international presence clearly under-
lines the bank's emerging markets strategy.

In 2000, the RZB Group succeeded again in expanding its balance sheet
total in a two digits range (26.6 per cent, year over year), showing total
assets of EUR 36.6 billion. The Group's Operating Profit reached an all-
time-high of EUR 301.3 million.

This result provides a solid basis for RZB-Austria's main targets
e to position itself as the leading commercial bank for Austria’s Top-
1,000 customers as well as multinational groups operating in CEE;
e to strengthen its standing as one of the top investment banks;
e to underline its market leadership in CEE and particularly in RZB-

Austria's core market Central Europe.

In 1999, RZB-Austria was awarded the title "Best Bank in Central and
Eastern Europe" by the international financial magazine Euromoney. And
also in 2000, the CEE-subsidiaries of the RZB Group received more than

ten awards by different magazines.
RZB-Austria currently shows the following ratings:

® Al (short term/Standard & Poor's)
® P-1 (short term/Moody's)

® Al (long term/Moody's)

® C+ (Financial Strength/ Moody's)

RZB-Austria is a member of the Unico Banking Group, an association of
European cooperative banks. With a total equity of approx. EUR 130 bil-
lion and an aggregate balance-sheet total of approx. EUR 2,500 billion,

x Raiffeisen
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Unico is by far the largest banking association in Europe. 50 million cus-
tomers are attended to by a staff of 400,000 in 40,000 banking outlets.
Market shares of 21 per cent in loans and 15 percent in deposits underline

the group's importance.
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Raiffeisen cooperative societies, were created in
Europe in the middle of the 19th century. Those
existed in Ukraine also. The first “Raiffeisenka”
(The Ukrainian name of the Raiffeisen cooperative
society) was founded in Ivanivtsy village, Poltava
region in 1895. These cooperative societies were
extremely popular in Central and Western
Ukraine. In 1915 there were more than 2,000
Raiffeisen cooperative societies working in
Ukraine.

In 1938 563 “Raiffeisenkas” still existed in
Galychyna. Later, when the Soviet regime also
reached this part of Ukraine, they were then

closed.

In Ukraine RZB has had a representative office
from 1994. In March 1998 RZB established its
own operative banking subsidiary -
Raiffeisenbank Ukraine (RBU). In June 1998 RBU
moved into its new building in 40 Vorovskogo
Street and in August-September started servicing
the first customers. RBUA obtained all the licenses
required for working with corporate customers

and also has the necessary number of licenses to |
Management Board (from left to right) David Cleave, Igor Frantskevych, Andrey Snegirev

service private clients.
Despite the fact that RBU " s start of operative banking activity in Ukraine
coincided with the Russian crisis in August 1998, the Bank quickly estab-
lished itself in the market and managed to create a serious customer base.
RBU does not only deal with leading multinational and Austrian compa-
nies but also with large Ukrainian producers, importers and exporters of

amongst others oil, agricultural, metallurgical and chemical products.

Financial data in EUR mio.

® Total Assets: 103.3
® Total Capital: 10.03
® Operating Profit: 5.0
® Net Profit 0.3

x Raiffeisen
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Main Financial Products

mm Account and Payment Services

The bank offers a full range of services on account management:

m Current account services in UAH and FCY
Domestic and international funds transfer services
Commercial check collections

Cash payments

Plastic Cards Servicing

Cash collection and night cash service

Documentary business
m ExportL/C

m Import L/C

m Documentary Collections

Guarantees

Bid Bonds

Performance Bonds

Advance Payment Guarantees
Payment Guarantees

Standby L/C

Credit Repayment Guarantees

Loans

m Structured Trade Finance Short & Medium-term Loans
m Commercial Short & Medium-term Loans

m Investment Loans

m Overdrafts

Treasury Services
Term Deposits

FX Spot Transactions
Banknotes

Securities Trade

CD Issuance

Bills of Exchange

Capital & Money Market Services

m Brokerage Services

Retail Banking Products
Current account services in UAH and FCY
Deposit accounts/ Certificates of Deposit in UAH and FCY

n
m Domestic and international funds transfer services
m Operations with Traveler® s/Personal Cheques

m Plastic Cards Servicing

x Raiffeisen
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Shareholders, Supervisory
Board and Raiffeisenbank
Ukraine Management Board

Shareholders of RBU s

Raiffeisen Zentralbank Osterreich AG

(RZB-Austria)

Raiffeisen International Beteiligungs GmbH

Supervisory Board

Head of Supervisory Board:

SB Members:

Dr. Herbert Stepic,
Head of RBU Supervisory Board/ Deputy RZB
Chairman/Head of Network Banking

Management

Mr. Heinz Hoed|,
Head of International Banking Units

Mr. Otto Auboeck,
RZB Treasury

Raiffeisenbank Ukraine Management Board

Chairman of the Board

Members of the Board

Mr. Igor Frantskevych

Mr. David Cleave
Operations Manager

Mr. Andrey Snegirev
Corporate Banking and Trade Finance Division

Raiffeisen

Investment AG

x Raiffeisen
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Igor Frantskevych

x Raiffeisen
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2000 was another good year for Raiffeisenbank Ukraine, which contin-
ved to strengthen its position as a commercial bank in Ukraine. The most
obvious consequences were dynamic growth in RBU"s assets, which,
according international accounting standards, grew by 119% up to UAH
522.14 mio ( EUR 103.27 mio). In terms of assets RBU embraced 1st posi-
tion amongst the 100% foreign owned banks. This fact proves once again
its strong position on the market. RBU confirmed its steady growth in
respect of operating profit which in 2000 reached UAH 25.4 mio ( EUR 5
mio.) and meant a 39% increase over the previous year. A powerful
advance of 21% in number of staff employed during the year also speaks
of dynamic development of the bank.

During the year under review, RBU took crucial steps to secure its future
position in the marketplace and to enhance its earning power. The corner-
stones of RBU" s strategy will be a broadening of the Bank" s customer base
to include the medium-enterprise market and high net worth individual cus-
tomers in Ukriane, an accent on selected strategic products and the inten-
sification of cooperation within the Austrian Raiffeisen Banking Group. Our
vision for the future sets ambitious goals: to earn 5% of market share and
become one of the biggest national operators throughout Ukraine. RBU" s
strategy lies in expansion to the regions of Ukraine in order to enhance its
presence all over the country and create a sound bank network.

RBU"s strength and focus on high-grade products led to an increase in
earnings on corporate business. It was accomplished despite a growing
penetration on the market by foreign competitors and unremitting compe-
tition from Ukrainian rivals.

In expectation of future earnings and sustaining its pioneer position
among the foreign banks in Ukraine, RBU made all necessary prepara-
tions and tests for launching a retail banking unit that would provide the
bank' s customers with up-to-date retail services in Ukraine.

RBU reconfigured its organizational make-up in 2000. The improved
organizational structure is designed to encourage cooperation inside the
bank in order to accentuate a customer-oriented approach. RBU can jus-
tifiably claim to have mastered every one of the many tough challenges it
encountered in the course of 2000 at the same time as posting another
excellent business result. It will be meeting the challenges it faces in 2001
with the selfsame single-mindedness of purpose.

| would like to thank every one of RBU"s customers for the trust they
placed in our organization during the year under review. | would like to
extend the same thanks to RBU " s shareholders, to their representatives in
the Supervisory Board and to our business associates. Finally, | thank
every employee of the bank for his/her committed contribution to RBU" s
success.

Igor Frantskevych

x Raiffeisen

Our vision for the future sets

ambitious goals: to earn 5% of

market share and become one

of the biggest national operators

throughout Ukraine.
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——— Corporate Banking

In line with the experience of the previous years, 2000 was another suc-
cessful year for the corporate division of the Bank. While focusing prima-
rily on improving our services and developing new products, 2000 also

brought considerable growth for this business line.

In 2000 Raiffeisenbank Ukraine was the financial
institution of choice for 219 new corporate cus-
tomers, and as a result, corporate accounts man-
aged by the Bank exceeds 425. This represents
al105,3% increase compared to the previous year.
At the year end the corporate business line
achieved a loan volume of UAH 412,5 min and a
deposit volume of UAH 169 min.

The improved performance is the result of several

factors. First, the corporate banking activities of the

Bank reflected the general improvement of the
Ukrainian economy. For the first time since inde-
pendence, Ukraine accomplished a budget surplus
at the year end. Furthermore, the work of our
account managers is characterized by a high level
of professionalism and dedication to the interests of
our customers, and it is the performance of these
staff members that enables us to take advantage of

the favourable state of the economy.

The corporate banking division together with

In line with the experience of the

previous years, 2000 was another
successful year for the corporate
division of the Bank.

34

Electronic Data Processing Unit implemented sever-
al upgrades in our electronic banking system to
provide faster and smoother services to the cus-
tomers. RBU" s electronic banking system is one of
the most advanced among the Ukrainian banks,

according to our customers’ comments.

We continue to expand the range of loan packages provided, and now
our customers can obtain medium-term financing up to 5 years. We intend
to maintain the growth rate of our traditional customer base of large cor-
porations. At the same time, we offer fast and efficient services to medium-
sized enterprises throughout Ukraine. About 71.4 % of RBU customers are
Ukrainian large companies involved in export/import of oil, chemical and
agricultural products. Leading Ukrainian and multinational food process-

ing companies also belong to the family of Raiffeisenbank customers.

x Raiffeisen
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Our latest business line, project finance, was launched at the end of
2000, and in the short time since, this activity has proved itself worthy of
further development.

The significant improvement in providing Trade Finance services has been
accomplished due to the introduction of a Collateral Monitoring Unit,
which is always ready for on the spot monitoring.

Naturally, the level of services offered to our large corporate customers
will remain unchanged. With their needs in mind we plan to enhance our
services and approach as well as improve product lines to meet all the

expectations of our customers.

In 2000 Raiffeisenbank Ukraine got the Euromoney Award for Excellence
and was named “The Best Foreign Bank in the Ukraine”. We are very
much content that our endeavors to stand out in the Ukrainian banking

arena against very strong competitors have proved to be successful and

were recognized by such an expert as Euromoney.

In 2000 Raiffeisenbank Ukraine
got the Euromoney Award for
Excellence and was named
“The Best Foreign Bank in the

Ukraine”.

x Raiffeisen
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| Refai’ Banking

The retail banking business line was launched at the end of 2000 and is
the youngest of the Bank™ s units. RBU was the first 100% foreign owned

bank that has started retail operations in Ukraine.

Our main business goals:
B Support of Commercial Business in order to preserve and increase
volumes of CB business by offering consumer banking solutions for
Corporate Clients;
B Increase our competitiveness amongst foreign banks, which cur-
rently do not provide Consumer Banking or Retail Services and to also
be better than Ukrainian banks which offer retail products but lack
trust credibility by the public.
B Increase bank profitability and deposit base;
B To attract new customers by way of:

® salary projects for existing and new clients;

® credit cards for business trips, debit cards for salaries, etc;

The Retail business line has a number of goals in its
cooperation with Europay. The first is an improve-
ment of the Bank’s products and services offered to
clients and the stability and reliability of these servic-
es. The second is the confidence in Europay’s attrac-

tiveness for the Bank’s clientele.

The launching of our plastic cards project will allow
Raiffeisenbank Ukraine to improve the services for
existing clients. It is planned to implement salary
projects for industrial and large trade enterprises.
This project will allow the possibility to service and
offer private and VIP clients of the Bank with addi-
tional credit. This product opportunity will also

increase the clientele of the Bank.

The Bank is seeking to take a share of the Ukrainian
plastic card issuers market and give the opportunity
to clients to receive cash through a network of ATMs.
It will ensure convenient technologies for our cus-
tomers and will give a high quality of service. It will
also allow RBUA to compete successfully in the local
market. Also taking into account that trade enterpris-
es with a network of prestigious shops have a certain
share among the corporate  customers,
Raiffeisenbank Ukraine will also provide an acquir-

ing service for them.

x Raiffeisen
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Business Objectives and Strategy

Short Term

B Opening of current accounts and deposit accounts for individuals
as a supplementary service for our Corporate Clients

B Preparation of all necessary documentation, applications, and a
business plan to join Europay International and obtain a principal
member status.

B Launch of salary projects;

B Effecting operations with encashing & collection of commercial
cheques in favour of our Corporate Clients and Individuals;

B Cash withdrawals under travelers’ cheques;

B Preparation of a business plan for Thomas Cook Group for the sell-
ing of travelers’ cheques and VTM (VISA Travel Money);

B Preparation of a business plan to obtain the permission for Money

Gram or Western Union services;
Medium Term

Expansion

B abranch network with a full range of retail
operations such as cash deposits, current
accounts, traveler’s cheques, cards, currency
exchange, etc; We intend to build up agen-
cies or micro-branches in major Ukrainian
cities;

B plastic cards;

® deposit accounts including private/indi-
vidual accounts for higher net worth individu-
als;

B deposit boxes, exchange operations,
night cash, certificates of deposits, bank
notes, cash collections;

B Electronic banking;

B ATM/POS terminals;

B Private/Individual accounts and deposits
for higher net worth individuals.

Long term

B We intend to build up a wholesale bank
with a strong emphasis on consumer and
retail banking to meet more sophisticated
product and service requirements.

B Develop relations between our target
group of customers and the Bank on a long-
term basis of trust and confidentiality.

B Provide customers with services that match their specific needs and
which represent value for them.

x Raiffeisen
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To: the shareholders and directors
of Joint Stock Commercial Bank

“Raiffeisenbank Ukraine”

We have audited, in accordance with International Standards on Auditing
as issued by the International Federation of Accountants, the balance
sheet of JSCB “Raiffeisenbank Ukraine” (the “Bank”) as at 31 December
2000 and the related statements of income, cash flows and changes in
shareholders’ equity for the year then ended, from which the accompany-
ing summarized financial statements, as set out on pages 39 to 42, were
derived. In our report dated 2 July 2001 we expressed an unqualified
opinion on the balance sheet and the related statements of income, cash
flows and changes in shareholders’ equity from which the accompanying

summarized financial statements were derived.

In our opinion, the accompanying summarized financial statements are
consistent, in all material respects, with the statements from which they

were derived.

For a better understanding of the Bank's financial position and results of
its operations as at and for the year ended 31 December 2000 and of the
scope of our audit, the accompanying summarized financial statements
should be read in conjunction with the financial statements from which they

were derived, and our audit report thereon.

% ?,'/h/ 9/ 3 October 2001

Address: Ukraine, Kiev 01001, 11 Mykhaylivska St.

Tel.: +380 (44) 490 5507
Fax: +380 (44) 490 5508
Internet: www.kpmg.com

x Raiffeisen
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e Balance sheet as of 31 December 2000

in thousands of Ukrainian hryvnias

2000 1999*
Assets
Cash in hand 5,989 1,604
Balances with the National Bank of Ukraine 36,782 8,947
Due from banks 70,807 67,687
Loans to customers 403,099 155,403
Property, equipment and intangible assets 4,997 3,847
Other assets 461 692
Total assets 522,135 238,180
Liabilities
Due to banks 180,711 139,354
Customer current accounts 62,806 29,426
Deposits from customers 119,720 17,880
Prepaid shareholders' contributions
into share capital 50,568 24,263
Provision for guarantees 2,489 —
Other liabilities 381 2,819
Subordinated liabilities 54,736 -
Total liabilities 471,411 213,742
Shareholders’ equity
Share capital 44,052 21,625
Reserves 6,672 2,813
Total shareholders’ equity 50,724 24,438
Total liabilities and shareholders’ equity 522,135 238,180
Off balance sheet commitments and contingent liabilities

*unaudited
Raiffeisen
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s |ncome statement for the}/
ended 31 December

40

in thousands of Ukrainian hryvnias

ear

000

2000 1999*
Interest income 50,629 15,412
Interest expense (17,671) (10,064)
Net interest income 32,958 5,348
Fee and commission income 18,322 5,188
Fee and commission expense (29,323) (6,855)
Net fee and commission expense (11,001) (1,667)
Gains less losses from dealing
in foreign currencies 2,793 12,513
Other income 622 276
Total result of net interest, fee, commission,
and other income 25,372 16,470
Salaries and employee benefits (5,298) (2,629)
General administrative expenses (7,446) (5,908)
Depreciation and amortization (1,155) (722)
Other operating expenses (22) (252)
Total operating expenses (13,921) (9,511)
Net income before provision for credit
and other risks and taxation 11,451 6,959
Increase in provision for credit and other risks (8,556) (5,555)
Net income before taxation 2,895 1,404
Taxation (1,406) (477)
Net income 1,489 927

*unaudited
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meesssesses— Statement of cash flows for the }'ear

ended 31 December

in thousands of Ukrainian hryvnias

2000 1999*
Cash flow from operating activities:
Net income 1,489 927
Adjustments to reconcile net income to net cash from operating activities
Depreciation and amortization 1,155 723
Loss on disposal of property and equipment 61 13
Provisions 8,619 6,046
Decrease (increase) in deposits due from banks 32,731 (43,097)
Increase in loans to customers (254,058) (144,202)
Increase in current accounts, deposits
and due to banks 176,577 167,890
Decrease (increase) in other assets 231 (556)
Decrease in other liabilities (2,438) (1,685)
Net cash flow from operating activities (35,633) (13,941)
Cash flow from investing activities:
Purchases of property, equipment and intangible assets  (2,366) (1,017)
Sales and repayment of Ukrainian government
debt securities - 6,000
Net cash flow from investing activities (2,366) 4,983
Cash flow from financing activities:
Shareholders' contributions received 51,102 24,263
Subordinated liabilities received 54,736 -
Net cash flow from financing activities 105,838 24,263
Net increase in cash and cash equivalents 67,839 15,305
Cash and cash equivalents at beginning of year 31,758 16,453
Cash and cash equivalents at end of year 99,597 31,758

*unaudited
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Financial Statement

—— Sfafemfent of changes in shareholders’ eguitg
or the year ended 31 December 200

in thousands of Ukrainian hryvnias

Total
Retained earnings
Share premium
Share capital

Balance as at 31 December 1998 * 21,625 - 1,886 23,511
Net income * — — 927 927
Balance as at 31 December 1999 * 21,625 — 2,813 24,438
Net income — — 1,489 1,489
Capital contribution 22,427 2,370 - 24,797
Balance as at 31 December 2000 44,052 2,370 4,302 50,724
*unaudited
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N ¥4 Group International

RZB Group International

Head Office

Am Stadtpark 9

A-1030 Vienna

Postal address:

P.O.Box 50

A-1011 Vienna

Tel.: (1) 717 07-0

Fax: (1) 717 07-1715
Telex: 136 989

Internet: http://www.rzb.at

London Branch

36-38 Botolph Lane
GB-London EC3R8DE

Tel.: (+44.171) 929 22 88
Fax: (+44.171) 623 12 50
Telex: 886 153

Singapore Branch

50 Raffles Place 38-04/05
Singapore Land Tower
Singapore 048623

Tel.: (+65) 2259578

Fax: (+65) 225 39 73
Telex: 425 24 RZB SIN

RZB Finance LLC

1133 Avenue of the Americas,
16th floor

New York, NY 10036

Tel.: (+ 1.212) 845-4100
Fax: (+ 1.212) 944-2093

Raiffeisen
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s Banking network in Central and

44

Hungary
Raiffeisen Bank Rt.

Eastern Europe

Akademia utca 6

H-1054 Budapest

Tel.: + 36-1-484 4400
Fax: + 36-1-484 4444
Telex: 61223172=UNICC

Internet: www.raiffeisen.hu

Poland
Raiffeisen Bank Polska S.A.

ul. Piekna 20

PL-00549 Warsaw

Tel.: + 48-22-585 2000
Fax: + 48-22-585 2585
Telex: 63814709=RCB
Internet: www.raiffeisen.pl

Czech Republic
Raiffeisenbank a.s.

Vodickova 38

CZ-11121 Prague

Tel.: + 420-2-2423 1270
Fax: + 420-2-2423 1278
Telex: 663123160=RZBP

Internet: www.rb.cz

Croatia
Raiffeisenbank Austria d.d.

Petrinjska 59

HR-10000 Zagreb

Tel.: +385-1-456 6466
Fax: +385-1-481 1624
Telex: 59921137=2113
Internet: www.rba.hr

Russia
ZAO Raiffeisenbank Austria

Troitskaya Str. 17/1
RUS-129090 Moskow
Tel.: + 7-095-721 9900
Fax: + 7-095-721 9901
Telex: 64914617=RAIF

Internet: www.raiffeisen.ru

x Raiffeisen
BANK

Ukraine




ANNUAL REPORT 2000

e Banking network in Central and

Bulgaria
Raiffeisenbank (Bulgaria) A.D.

Gogol Str. 18-20
BG-1504 Sofia

Tel.: + 359-2-9198 5101
Fax: + 359-2-943 4528
Telex: 6722006=RBB

Internet: www.raiffeisen.bg

Romania
Raiffeisenbank (Romania) S.A.

Bdul. Unirii 74

RO-75103 Bucharest 3
Tel.: + 40-1-302 0022
Fax: + 40-1-320 9910
Telex: 6512093=RBRR

Internet: www.raiffeisen.ro

Banca Agricola — Raiffeisen S.A.

Mircea Voda Blvd., Bloc M17
Tronson |l, Sector 3
RO-742141

Tel.: + 40-1-326 22 15

Fax: + 40-1-326 22 09
Telex: 11622 BANAG R

Internet: www.banca-agricola.ro

Ukraine
JSCB Raiffeisenbank Ukraine

Vorovskogo 40

UA-01054 Kiev

Tel.: + 380-44-490 0500
Fax: + 380-44-490 0501
Telex: 5194049084=RFBU

Internet: www.raiffeisenbank, com.ua

Slovakia

Tatra banka, a.s.

Vajanskeho nabrezie 5
SK-81011 Bratislava 111
Tel.: + 421-2-6865 1111
Fax: + 421-2-5292 4760
Telex: 666926 44=TATR

Internet: www.tatrabanka.sk

Raiffeisen
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s Banking network in Central and
Eastern Europe

Bosnia and Herzegovina
Raiffeisen Bank d.d. Bosnia and Herzegovina

Danijela Ozme 3
BIH-71000 Sarajevo
Tel.: + 387-33-440 272
Fax: + 387-33-213 851

Internet: www.raiffeisenbank.ba

Raiffeisen Bank HPB d.d.
Kneza Domagoja b.b.
BIH-88000 Mostar

Tel.: + 387-36-398 398
Fax: + 387-36-317 010

Yugoslavia

Raiffeisenbank Jugoslavija a.d.
Resavska 22

YU-11000 Belgrade

Tel.: +381-11-3202 100

Fax: + 381-11-3202 119

Internet: www.rzb.at

Malta
Raiffeisen Malta Bank plc

71 ll-Piazzetta, Tower Road
SLM 16 Selima

Tel.: + 356-320 942

Fax: + 356-320 954

46
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