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Panddarnsenbark Ykpaita — nposigHuit
YkpaiHcbkuit 6ark, wo € yactuHoto Raiffeisen
International (RI)

Rl — nposigHa 6aHkiscbka rpyna B Asctpii Ta B
Llentpanbriin Ta Cxighii Esponi

[ ] (]
Micia
Mu BcTaHOBNIOEMO BOBrOCTPOKOBI BIHOCHHM 3
KNiEHTAOMM

Mu Hapaemo noeHwuit cnekTp diHaHcoBMX no-
CNyr HaneuLOT SKkocTi B YKpaiHi

Mu 3ao0xouyemo nignpueMnmBicTb
TA iHILIOTUBHICTb HALIMX CI'IinO6iTHMKiB
TA CNPUAEMO X PO3BUTKY

LinHocTi

3ocepenxeHHs HO noTpebax KnieHTis

MigTPMMAHHS CTIMKMX 30ranbHOMNPUIAHATUX ETUY-
HMX HOPM

Hanpaensti, MoTMBYBATM TG AABATM MOXIMBICTL
cniBpobiTHUKAM PO3KPMBATHM CBOT 3AiIBHOCTI

IHHOCTI
Piynnii 3sitr 2003

Em6nema rpynun Pagariizen

EmBnema Ipynu Paddariser — nepe-
XpelueHi pisbbreHi KiHCbKi cunyeTw,
AKUMU anKpGLUCU'lM BeriBKy aaxy
ByauHKy, siki € CBOEpIoHMM obepe-
FOM | CMMBONI3YIOTb CMOKiM i AOBpO-

6yT y AOMi.

Panddarnsenbank Ykpaita (PBY) sacHoeaHo y
1998 poui, sk pouipHin 6awk Panddanzen
Lentpansbarky (Bigens, 1927). bank mae
niuensito HBY (N2191 gig 03.12.2001), wo
AO3BONSIE HOAABATH MOBHUM CNEKTP PiHOHCOBMX
nocnyr sk KOPNOPATUBHUM KITIEHTAM TAK i i3mny-

HUM OoCcOBaM.

CoborogHi PBY Bxogutb go 10 HaMbinbwmnx 6aH-
kiB YkpaiHu 3a po3mipom akTueie, kanitany Ta

KpeauTHoro noptdento.

mp Raiffeisen
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Piyunii 3sitr 2003

LLlaHoBHi nani Ta naHose,

MpuemHo Bigsnauntn, wo 2003 pik 6ys we ogHMM pyxe
ycniwHum pokom ans Paiiddarnaenbanky. Mpo ue ceigyatb
HACTynHi GIHAHCOBI NOKA3HWMKM: AKTUBM BAHKY nopisHs-
Ho 3 2002 pokom Bupocnu Ha 98% i ctaHom Ha 1 ciuns
2004 poky cknanu 2,979 mnpa.rpH. Kpeauthuii nopr-
denb 36inbwmecs Ha 104% Tta pocsar 2,324 mnpa. rpH.
Doxig  Big
107,263 mn.rpH. Yucruin npubytok 3a 2003 pik cra-

onepauiiHoi  AisnbHOCTI cKnas

HOBMTb 42 MAH. IPH.

Henosnutn  KopnopatMBHMUX  KIIEHTIB  pocsru
684,5 mnH. rpH. a npuBatHMx ocib — 198 MaH. rpH., Wwo €
36inbwenHsm signosigHo Ha 114% ta 187% nopieHsHo 3

2002 pokom.

Mepconan 6aHky 3a 3BiTHUI pik BUpic Ha 75 % Ta gocsr
478 oci6. Llikasum dpaktom € Te, wo Paiipdarsenbank
Mae Hanbinbwmi cepen 6aHkie B YKpaiHi MOKA3HMK aK-
TMBIB HQ OAHOrO CniBPOBITHMKA — NOHAZ & MITH. TPH., WO €

AOKA30M BUCOKOT edeKTUBHOCTI poboTH BaHKY B Linomy.

TpaauuiiHo 6aHK npuainse senuky ysary po3pobui Ta
BMPOBAAXEHHIO HOBITHIX IHPOPMALIMHMX TEXHOJOTIN.
Tak, 8 2003 poui 6yno BiakpMTO HOBMI KOPNOPATUBHMIMA
iHTepHeT caiT, nobynoBaHMi Ha 6A3i HOWCYYACHILWIOT TEX-
Honorii, IKa [O3BONSE NPALIBHMKAM BAHKY CAMOCTIMHO T
ONEPATMBHO 3MIHIOBATM YW JOMOBHIOBATH iHbOpPMaLiiiHe
HOTMOBHEHHS CAMTY, WO YMOXIMBIIOE MOKCUMMASbHY
3pYYHICTb ANs KOpMUCTyBadiB. BnposaaxeHo Takox psg
iHTEPAKTUBHUX OH—NAMH MOCAYr, TAKMX K 3AMOBHEHHS
GHKETM-3A5BU HO OTPUMOHHS XMTIOBOTO KPEAUTY Td ino-
TEYHMI KanbKynsTop. ToKMM 4mHOM, 6e3 BiaBioyBAHHS

6aHKy Bu moxeTe fisHATUCS NPO MOXNMBOCTI OTPMMAHHS

KpeauTy, BU3HAYUTH AOro MAKCUMANbHO MOXIIUBY CYMY,
CNNAHYBATU CTPOK KpeanTy Ta ClJiHGHCOBe HABAHTOXEHHA

Ha cimeiHui Blogxer.

LLle onHum peanisoBaHMM npoekToM y cdepi iHdop-
MOLIMHUX TEXHOMOTM B MMHYNoMy poui € TenedpoHHMM
BankiHr — uinopobosa HaratokaHanbHa cucTeMa onepa-
TMBHOTO [OCTYNY A0 6AHKIBCbKMX NPoAyKTiB Ta nocnyr. Me-
Tolo cTBOpeHHs TenedoHHoro bawkiHry € MapketnHrose Ta
iHbopMaLiiHe CynPOBOMXKEHHSI TA MPOAAX OAHKIBCbKMX
NPOAYKTIB, B NepLLy Yepry KPeaMTyBAHHS MPUBATHUX OCI6
Ha npuabaHHs XuTna 4u astomobing. [Ina ekoHomii yacy
TQ, 3HOBY X TAKM, MOKCUMQILHOI 3pyYHOCTI KiieHTiB Byna
CTBOPEHA CrewuianbHa cucTema axanisy (pre-scoring), wo
no3Bonsi€ B 6yfb-AKMI 4AC BU3HAYUTU NO TenedoHy posmip

MOXJIMBOTO KpPeauTy, CTPOK T BiACOTKOBY CTABKY.

Xorinocs 6 3anesHuTH, WO M1 Byaemo 1 HOAAAT NPUBHOCK-
TM B YKPAiHCbKY BOHKIBCbKY NMPAKTUKY BMCOKi CTOHAAPTHM
rpynu Paiiddaitsen, sabesnedyioun BUCOKMM CTyMiHb
HOAIMHOCTI, BNPOBAAXYIO4YM MIXXHAPOOHWUA AOCBIA rpynu,
ONTUMI3YIOUM CUCTEMY YNPABAIHHS TA BAOCKOHAMIOOUM Op-
raHisauiHy cTpykTypy 6aHky. Agxe came ui daktopw
CTBOPIOIOTb MO3UTUBHE CMIPUIMHSTTSE BAHKIBCbKOT YCTAHOBK
KOPMOPATMBHUMM LENOHEHTAMM, NPUBATHUMM BKIIQAHMKA-

MM TO MiKHAOPOAHUMM PIHOHCOBUMM HCTUTYTAMM.

Ha sasepuenns, s xoTie 64 Wupo noaskyBaTH yCim
knieHtam, 6GisHec-napTHepam, akuioHepam Ta ix npep-
ctraeHukam y Harnaposint Papi, a takox nepcoHany 3a
CMpUsiHHS YCMILLHOMY PO3BMTKY BaHKy Ta nobaxaTtu ycim

HOBMX 3BepLUEHb, ycnixis Ta npougitaHHsa y 2004 poui.

Irop ®paHukesny

Raiffeisen
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AKTHBMU (B TUCAYAX rpUBEHD)

2000 |

2002
2001

2000

522,135 1,018,714 1,501,736 2,979,553

Kanitan (8 Tucauax rpuseHs)

2003 |

2002

2001

2000

105,460 155,733 232,821 300,037

Yuctui npubyToK (B TMCAYQX rpuBeHs)

2003
2002
2001
2000
1,489 3,208 24,408 42003
. ﬁ Raiffeisen
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Henosutu (s Tucauax rpusens)

2000 |

2002

2001

2000

182,526 252,862 319,794 684,528

KpeautHuii noptdens (s Tucauax rpuses)

2003 |

2002

2001

2000

403,099 769,499 1,139,888 2,324,276

OnepauifiHui npmubyTOK (8 TuCAYaX rpuseHs)

2003 |

2002

2001

2000

28,646 34,632 70,004 107,263

lMepcoHan

2003

2002

2001

2000

85 157 273 470

mp Raiffeisen
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Pigyuni 3sir 2003

Kopnopatueruit 6isHec 8 2003 poui nponosxysas
cTpimko possueatuca. Llei posewtok sinbysascs sk
30BASKM 3ATANbHOMY MOKPALLEHHIO €KOHOMIYHOTOo
knimaty B Ykpainu, Tak i pospobui barnkom HOBMX
BinblW paLiOHANLHUX NiaXoAis ana PpoboTH 3 KOPNopPa-
TUBHUMM KIIEHTAMU. 30BAAKM PO3LIMPEHHIO Mepexi
binit Ta BigaineHs 0COBMMBO LWIBUAKMMKM TEMMAMM
3POCTANA KiNbKiCTb KMIEHTIB — NPEACTABHUKIB CEPEAHb-
oro Ta manoro GisHecy.

Ha cvoropni Pandddaisenbark Ykpaina obcnyrosye
HOMPI3ZHOMAHITHIWKX knienTiB. Tak, B bawky Tpa-
OMUIMHO OBCNYroBYIOTLCS BEMMKI MIDKHOPOAHI Ta yK-
PAiHCbKI  KOMNQHIi, O TAKOX cepegHi Ta mani
NiaNPUEMCTBA. 30QranbHA KinbKiCTb KOPMOPATUBHMX
KNIEHTIB HO NPOTA3i POKY 3POCNA MAMXE BABIYi.

Boxnuey ponb B LOCATHEHHI TAKMX pe3ynbTaTis
Bigirpae npodeciinHa Ta OpieHTOBAHAG HaA noTpebu
KknieHTa poboTa ekcnepTis YNpaeniHHA KOPNoOpaTHB-

HUX KIEHTIB.

[HWKUM BAromMuMMM GOAKTOPOM CTAB PO3BUTOK MEPEXI
odinii Ta sigmineHs bawnky, ska Hapaxosye 3apas
8 diniin y piaHux perioHansiux uentpax Ykpainu (Ho-
Heubk, Huinponetpoecsk, 3anopixxs, Mukonais,
Oupeca, Jlbeis, Xapkis, Yxropog); 4 signineHna s
M. Kuesi; Ta 9 npeacrasruute (Cymu, Cimbeponons,
XepcoH, Jlyrancek, [lonTtasa, Yepkacu, IsaHo-
®pankiscsk, Tepronine, BinHumus).

Moxann MoHax, 3actynHmk ronosu [paeniHHs

leorpadiuHa HABAMXEHICTb A0 KNIEHTIB € AyXE BAXIMN-
BMM MOMEHTOM Hawoi poboTu. 3 ormaay Ha ue,
KNIEHTU BUKOPMCTOBYIOTb 3AMPONOHOBAHY HOMM enek-
TpoHHy cuctemy ,Knient-bank”, ska € HoassuuaiHo
3py4Hoio dopmoto pobotn 3 bankom. Y pocarHeHHi

Raiffeisen
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3HAYHMX PE3YNbTATIB MM BAraTo YMM 3ABAAYYEMO Ca-
Me 30CTOCYBAHHIO L€ CUCTEMM.

KpeanTyBaHHS KOPNOPATUBHMX KIIEHTIB 3ANMLLAETLCS
OCHOBHOI0 NAHKOIO AisnbHocTi PaliddanseHbarky Yk-
paiHa. Ha kineus 2003 poky posmip kpeauTHOro kop-
nopaTueHoro noptdento cknas 349 mnH. espo, To6TO
36inbwKBCs NpoTarom poky maike Ha 104%. Pand-
danseHbark YkpaiHa NpOAOBXYE 3MIUHIOBATM CBOI
NO3MLIT 30 UMM NOKA3HUMKOM HQA YKPATHCbKOMY PUHKY
BaHKIBCbKMX MOCNYr Ta 3apa3 3anmae 6 micue cepen
BaHkis Ykpaim.

OpHUM 3 OCHOBHWX GOKTOPIB YCMILLHOTO PO3BUTKY
KPEOMTYBAHHS KOPMNOPATUBHMUX KIIEHTIB CTANO [OBroO-
CcTpokoBe Ta npoekTHe ¢iHaHcyBaHHs. Llen npoaykt
6ye sanposapxenuit nuwe y 2003 poui, ane ogpasy
nossonue Paidbdaisenbanky YkpaiHa ctati ogHuMm i3
nigepis y uin cdepi kpeautyBaHHs. DiHAHCYBAHHS
npoekTis 3 ByAiBHULTBEA HEPYXOMOCTI BYNO y LeHTpi
yBaru 6aratbOx KOMMNAHIM, WO NOB'A3AHO 3 MOCTIMHUM
PO3BUTKOM PUHKY HEPYXOMOCTI YKpaiHu.

Kpim uboro, ¢iHOHCYBOHHA CEpemHix Ta Manux
nignpuemcts y 2003 poui ctano we ogHUM BAromMmm
GAKTOPOM LOCATHEHHS YCMiXY Y HOLLINA KOPNOPATUBHIM
pisnsHocTi. bankom 6yna pospobrnena npouenypa
KPEAUTYBOHHA [ONA HOAAHHA NiMITIB Yy PO3MIpi Bif
50 tuc. eBpo go 250 Tuc. €BpO, KA 3HAUHO CKOPOUYE
TEPMIH OTPUMOHHS KOWTiB y BaHky.

CrpykTypoBaHe ToprosenbHe GiHaOHCYBAHHS, ke € Of-
HWMM 3 OCHOBHWX KpeanTHux nponykTie Paiddaizen-
6anky YkpaiHa, 36epirano nosuTMBHI TeHAEHLT CBOro
PO3BUTKY, WO LWe Pa3 MigKpecnoe HALWi BAromi 300-
OyTKM y Uik ranysi.

B 2003 poui kpeanTHuit noptdens 3 Takux onepauin
Bupic 6inbw Hix Ha 50% — 3 101 mnH. eBpo fo
153 mnH. espo.

9k i paHiwe, ocHoBHI 0BCAMU CTPYKTYPOBAHOIO TOPro-
BenbHOro biHaHCyBaHHs Bynu 3006yTi npu obcnyro-
BYBOHHI €KCMOPTHO-IMMNOPTHUX ONEpaulin HALWMKX
knieHTie. Haibinbwmit nonut, sk i B nonepenHi poku,
Oye 30]ikCOBAHMI CEPE KOMMAHIN, WO AiloTh B METa-
NYPriMHIMA TA CiNbCbKOrOCNOAAPCHKIN rany3sax.

Hawi ¢axisui 3 nUTaHb TOProBensHOro GiHAHCYBAHHS
HOAQOTE KBANiIPIKOBAHY AOMOMOrY HO PI3HWMX eTaNnax
NPOXOAXEHHA TPAH3AKLIT: MOYMHAIOUYM 3 MONEepPenHix
nNeperoBopis 3 KOHTPArEHTAMM i O YCMiLLHOro 30BEpP-
LEHHS KpeanTHOT onepali.

Bce Ginbwy nonynapHicTs Ha pUHKY 3000YBAIOTb 4OKY-
MEHTAPHI THCTPYMEHTHM, O COME OKPEOMTMBM | BaH-
KiBCbKi rapaHTii. Lli iHCTpyMeHTH cnpusiioTb noaansLwo-
MYy POS3BMTKY HOWMX KiieHTiB, 36inbweHHi0 obcaris
ixHbOrO BisHecy 6e3 [OAATKOBOro 3ANYYEHHS KPEanT-
HMX KOLUTIB, TOKMM YMHOM 3HWXKYIOTb BUTPATM HALLMX

KNiEHTIB HO QIHAHCYBAHHS.

CepeaHbocTpokoBe GIHOHCYBAHHS 3AKYMiBAi HOBOTO
06NaAHAHHA TQ LOKYMEHTAPHI IHCTPYMEHTM KOPMUCTY-
BANWChb 3pOCTaioUMM nomutom. Bee vactiwe s3abesne-
YEHHSM OMAATH HOBOTO OBNAAHAHHA BUCTYNAKOTb
BAHKIBCHKI FAPAHTIT, TA PO3PAXYHKM 3 IHO3EMHUMM MO-
CTAYANBHUKAMM 3IIMCHIOIOTLCA 30 AOMOMOroK [OKY-
MEHTOPHMX QKPEANTUBIB.

Pandbdarnsenbank Ykpaina 3HAXOaMTLCA y CNpUaTnu-
BOMY MOMOXEHHI 30BAAKM HOASBHOCTI KOMEPUIMHUX
NiHIM HO NIATBEPOXKEHHSA LOKYMEHTAPHMUX IHCTPYMEHTIB
3 6araTbma 3apyBixXHUMM BAHKAMM | COME TOMY MOXE
NPOMOHYBATM CBOIM KIIEHTOM [yX€ KOHKYPEHTHOC-
NPOMOXHE 06CYrOBYBAHHS.

Y 2004 poui MM OYiKyEMO NOAANBLIOTO PO3BMUTKY LMX
HONPSAMKIB.

mp Raiffeisen
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Pigyuni 3sir 2003

Y 2003 poui Panddaitzenbark Ykpaina Hagasas nocny-
M MPUBATHUM KITIEHTAM, KiflbKICTb KMX gocsrna 4,4 tuc.,
wo Ha 200% 6Ginblwe Hix y 2002 poui. Kinbkictb paxyHkis
BiAKPUTMX Pi3nyHMM ocobam Ha kiHeus 2003 poky ctaHo-
euna 21 700, wo cBigumnTb NPO Te, WO KIIEHTH KOPMUCTY-

I0TbCS Pi3HAMM BMAAMM Nocnyr, siki Hapae bawk

Mepenik nocnyr, wo HagawoTecs GisnyHUM ocobam, byno
3HayHo poswupero y 2003 poui — bavkom Byno posno-

4ATO KPEAMTYBAHHS NMPUBATHUX OCI6.

MouyaTtok npoekTy KpeauTyBAHHS MPMBATHMX OCI6 ans
Kynieni Hoeux aBToMobinie npunas Ha 6epeseHb
2003 poky. Moptdensb kpeautis banky, HagaHux npueat-
HUM ocobam ans KyniBAi HOBMX aBTOMObINiB, HA KiHelb po-
Ky cranosus noHag 1000 kpeautis — 10,2 maH. eBpo, ce-

peaHii posmip kpeaunty cknae 10 000 espo.

KpeauntyBaHHs npoBoamnocs y TicHii cnienpaui 3 napTHe-
pamu baHky — aBTOCANOHAMM T CTPAXOBAMM KOM-
nauismu. 3a 2003 pik 3 173 asrocanonamu 6yno nignu-

CAHO Yrofy Npo cniBpoBITHULTBO.

3a pgecatb micsauie 2003 poky Byno BnpoBagxXeHo Ta pos-
BUHYTO OO MACOBMX NPOAAX KPEAUTYBAHHS MPUBATHMX
oci6 Ha kynienio asTomobinis cepegHboro knacy Ta
LENITHAX" MapOK, HONArofXeHa B3AEMOAis 3 ABTOCANO-
HOMM TO CTPAXOBMMM KOMMQHISMM i, SIK PE3ynbTaT, Ha

KiHeLb poKy oTPUMAaHO 6anabko 1% puHKy.

3 yepsHs 2003 poky po3noyaTo Nporpamy XuTroBoi ino-

Tekn. PospobneHo HacTynHi nporpamu KpeauTyBaHHS: ans

Bonogummp Jlasperyyk, 4ner [pasnikHs

KyniBfii XMTNA HQ BTOPUHHOMY PMHKY, ANs 3MIMCHEHHs pe-

MOHTY, BiHOBNEHHS XMTNA TA iHLUMX CIOXMBYMX LiiNen.

Moptdens xutnosux kpeautis bakky, Ha kiHeub poky cTa-
HosuB 6,5 MiH eBpo. CepepHiit LOMICSYHMI NPUpPICT NopT-

o ﬁ Raiffeisen
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¢enio inoteunnx kpeautis y 2003 poui cknas 600 000
espo. CepegHiit posmip kpeamnty ctaHoems 15 000 espo.

Opratisauis inoteunnx kpeautis y banky BigpisHaeTbes
BATOMMM PO3MOAINOM PU3MKiB Ta YHKLIM MiX napTHepa-
MM, yuyacHukamu yroa. CTpaxyBaHHsi MO3MUYANbHMKIB Bif,
HELLACHOrO BUNAJKY TA CTPAXYBOHHS NPABA BAACHOCTI HA
xutno (tntyny) popgatkoso saxuwae bawk Ta nosuuans-
Hukie. Bukopucrosytoun pocsin lpynu Panddansen, bank
po3pobue i snpoeaans y 2003 poui , Cuctemy OuiHku
Mosuuansbhnka” (y 6anax). Mporpama possonse onepa-
TUBHO 34IMCHIOBATH 60305y OLiHKY MO3MYANIbHUKA, BU3HA-

4aTU CyMy TO YMOBU KpeamTY.

Hanpukinui 2003 poky gons Paitddansenbarky y 3a-
raNbHOMY PMHKY iMOTEYHOTO KPEAUTYBAHHS B YKPAiHi

cknana 2%.

3aransHuit noptdens KpeanTis, HAAAHUX NPUBATHUM OCO-

6am, Ha KiHelb poky ctaHosue 16,7 MIH €BpO.

3 17 rpyans 2003p., nicns Toro, sk JoHeubkoto, [Hinpo-
NeTPOBCbKOWO Ta 3anopisbcbkoto ¢inismMu Byno HapaHo

KpeauTie Ha cyMy | MnH. eBpo, im Byno generosaxo npa-

Y

BO CAMOCTIMHOrO PO3rnsfy 3asBOK TA MPUMHATTA PilleHHs
no BMAAYI CABTOMOBINBHUX KpeauTis Ha cymy gpo 25
000,00 espo.

MpUHUMMOBO HOBMM HaMPSMKOM AisnbHOCTi Banky y 2003
poui cTana po3pobka Ta BNPOBALAXEHHS KPEAUTHUX NPO-

LyKTiB ANl NiANPUEMCTB MONOTO TA CEPEAHbOTo BisHecy.

Y Bepechi 2003 poky BaHk pospobue Ta nouae ninotHe
BMNPOBAMXKEHHS 2 KpPeauTHUX NPOAyKTiB Ans uiei rpynu
KNi€HTiB:

m Kpeouti Ha Kynieno KOMepLiiHOT HEPYXOMOCTi, po3Bu-
Tok BisHecy nig 3aCTABY KOMepLiiHOi HepyxomocTi (ko-
mepuiiHa inoTeka)

m Kpeout HO peMOHT, peKOHCTPYKLilo, BYAIBHALTBO KO-

MepLiMHOT HepyxomocTi (komepuiitHa inoTekal)

MpoTsirom ninoTtHoro nepiogy 6yno NPUIHATO pilueHHs Npo
¢diHaHcyBaHH 19 mignpuemcTe manoro Ta cepemHboro
6isHecy Ha 3aranbHy cymy 1,3 mnH. espo. OcHoBaHa YacT-
ka, 75% xpeputie, 6yna HapaHa Ha kynisnio Ta/abo pe-
MOHT KOMEPLIMHOI HepyXOMOCTi, pelTa — HA PO3BMTOK
6izHecy: MonoBHeHHs OBIroBMX KOLTIB, NPUAGAHHS ABTO-

Mobinie Ta obnagHaHHs. [inoTHMM eTan BMSBMB 3HAYHMIA

CrpykTypa Ta obcsr KowTiB, 3any4eHnX Bif NPUBATHNX OCi6 (tuc. rpH)

204 561
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CrpyKTypa eMicii nnatixHux kapTok

craHom Ha 31.12.2003

40%, 3apnnarHi KapTku
6%, KopropaTUBHI KAPTKM

54%, ocobucti KapTku

12

x Raiffeisen
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Kpeautuunii
noprgens

Ha KyniBnio asTomobinto

l nia 3acTaBy HepyXoMmocTi

63 337
32028
21948
8 822
2800 444
s
| Il 1] IV keapran

MONMT Ui€i rpynM KNiEHTIB HA CepefHbO- TA [OBFOCTPOKOBI
KPEAMTU — B NOAABIIOMY BAHK CKOHLEHTPYETLCS CAME HA
3CQ0BONEHHI MOMUTY Y CepefHbo- TA AOBrOCTPOKOBOMY

diHaHCYBaHHI.

O6csir puHky penosutis ¢isuuHux ocib B Ykpdii
36inbwyetbes B cepeaHboMy Ha 70% wa pik. Y 2003 poui
Paiddarsenbark YkpaiHa akTMBHO 36inbwyBas cBoio 4a-
CTKY, 3QNTy4QIO4M BKICGAHMKIB PISHOMOHITHUMM TA 3PYYHM-
mu npopyktamu. [lenosutn ¢isnunmnx ocib 8 6axky 3 no-
4atky poky 3pocnu 3 7,3 MiH. espo fo 30,8 mrH. espo
(Ha 323,2 %). 3rigHo peitnHry Acouiauii yKpaiHCbkmx
6aHkiB NpoTsirom poky nutoma eara Paidearnzenbanky
Ykpaina y 3aransHomy obcssi kowrtis, 3amydeHux B Yk-
paiHi Big ¢isnunmx oci6, 3binswmnack 3 0,47% y ciuni po
0,69% y rpyaHi, wo sinobpasunocs nepemiwerHsm 3 35
Ha 24 Micue y perTUHry.

3a pesynbTAaTamMmM [OCHIAKEHHS, MPOBEAEHOrO BAHKOM Y
2003 pouj, sike BUBYANO CTABAEHHS KITIEHTIB A0 PO3MILLEH-
Hs KowTie, 6yno 3poGneHo BMCHOBOK, LWO HMHIWHI Ta
noTeHLUiiHi knieHTn Paiiddainzenbanky HagaloTs nepesary
OEeno3uTaM 3 MOXNMBICTIO MomnoBHeHHs. [oaepxytounch
CBOET Micii, 6AHK PO3MOYAB YNPOBAAXEHHS 3BMYHOTO ANst
EBponeicbkux KpaiH, npote Hosoro ans YkpaiHu 6aHkis-
CbKOrO MPOAYKTY — OWAAHOro BKAAZy, WO nepegbavae

BiNILHUM PEXMM NOMOBHEHHS TA 3HATTS KOLUTIB.
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Crpykrypa kpeauty
Ha Kyniemo asTomMobinis

33%, kpeauTH B rpuBHi

67%, KpeauTh B IHO3EMHIM
BanioTi

Brposapxytoun HoBi Buan Bknagie, baHk HamaraeTbes Ko-
PUCTYBATUCS MPOCTUMM CXEMAMM PO3PAXYHKY BiACOTKIB
T 30paxyBaHb HO PAXyHOK. [0foBHe — 3po3yMinicTb Ta
3PYYHICTb KOPMUCTYBAHHS. 3HAYHI ABOCATHEHHs BaHKy Y
LbOMY HOMPSAMKY 3HOMLWNKM CBOE BIROBPAXEHHS Y pe3ysib-
TATAX OMMTYBAHHS, WO BYyNno nNpoBefeHO NMPOBIAHWUM YK-
PATHCbKMM AinoBuM BuaaHHaM ,Bisnec” — Pandoairzen-
6aHk YkpaiHa 6yno BU3HOHO neplumm y HoMiHawii ,bakk,
y sikoMy 6 Bu posmictinu genosut”.

Y 2003 poui npofoBXyBaB PO3LIMPIOBATUCS KAPTKOBMM
6isHec. Pandanaenbank YkpaiHa emitye npueaThi, kop-
NOPATUBHI TA 3APMAATHI KAPTKM MNATIXHOT cuCTeMM
MasterCard (Standard, Business, Gold) ta Maestro &
rpvensx, gonapax CLUA ta eBpo. 3a 3BiTHUMI nepiog Kinb-
KiCTb KQPTOK, eMiToBAHMX B6aHkom, 3b6inbwwmnacs 3 1360
ao 4850 (Ha 255%). Hons kaptok EurocardMastercard,
emitoBannx Paitidpdansenbarkom YkpaiHa, B 3aranbHik
KiNbKOCTi KAPTOK Ui€i nnaTixHoi cuctemn B YKpaiHi
36inbwunacs 3 0,89% po 1,7%. MokasHuku emicii spocra-
M SIK 30 PAXYHOK peanizauii 3apnnaTHux npoexTie, Tak (i
e Ayxe BaXIMeo Ans edekTUBHOCTI KapTkosoro bisHecy)
30 PAXYHOK BMMYCKy NpuBaTHMX KapTok (6inbwe 60% y
saransHomy obcaisi emicii Ha kineus rpyaHs 2003). Hep-
xareni 0CoBUCTUX KAPTOK BUKOPMCTOBYIOTb KAPTKY $iK

NOBHOLHHMIM 34CI6 NNATeXy | MAIOTb 3HAYHI 3QMLLKM HA

x Raiffeisen 13
BANK
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Crpyktypa
inore4Horo Kpeauty

66%, kynisns HepyxoMocTi
18%, pemoHnt

16%, iHwi notpebu

KapTpaxyHkax. [1poTsromM poky cepefHii 3anuwok Ha

kaprui craHoeus 440 espo.

Yci nepxareni 3onotx Ta knacuyHux kapT Paiddaiizen-
6aHKA € 3aCTPAXOBAHMMM CTpaxosolo komnakieto AlG
(Amepiken Inteprewnn Tpyn). Jo nakety cTpaxyBaHHs

BXOAMTb MEAMYHA TA IOPUAMYHA MIATPUMKA Mif Yac 3aKop-

i
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Pigyuni 3sir 2003

LIOHHUX NOJAOPOXEN, AAMIHICTPATUBHA AONOMOrd Y BUNAA-
Ky BTPATM AOKyMeHTIB Ta 6inetis, komneHcauis BMTPAT y

BMMNOAKY CKACYBAHHS MOLOPOXi.

Mpotarom 2003 poky 36inbwmnack Kinbkicts GaHkomaris,
fKi, 3rigHoO cTpaTerii po3suTKy 6aHkomaTHOT Mepexi Pard-

dbaiseHbarky YkpaiHa, BCTAHOBMIOIOTLCS B YCIX BigaineH-

HsiX Ta dinisx 6aHKy, a TAKOX A4Sl peanizauii BEeIMKMxX 3ap-

nnatHux npoekTis. Ha kiteup poky 6yno yknagexo 71 yro-

Ay WOAO peaniaauii 3aprniaTHUX NPOEKTiB.

Panddansenbank YkpaiHa TaKoX MNPONOHYE CBOIM
KNIEHTAM NOCAYTM WBMAKICHUX Nepekasis Western Union,
npopax Hanepes onnavennx kaptok VISA Travel Money
Cash Passport, 3gilicHioe onepalii 3 BOPOXHIMK Ta iMeH-

HUMU HEKAMM.

o (11}
Dinii
Ha kineub 2003 poky ¢iniitHa mepexa PanddaitseHbaH-
Ky Ykpaita cknaganacb 3 7-mu perioHanbHux ¢inin 1a 4-x
igninens B Kuesi, 3 Hux 8 2003 poky 6yno eigkputo
4 perioHansHi ¢inii B obnacHux ueHtpax ta 3 eingineHHs B
Kuesi. Ha cboropHi ue inii 8 [JoHeupky, Arinponetposce-
Ky, 3anopixxi, Mukonaesi, Opeci, JlbBosi Ta Xapkosi, a
Takox BigainenHs 8 Kuesi: beccapabebke, Muxainiscoke,

Meuepcbke Ta ObonoHcbke.

B nnaHax banky — nopanbwimii possutok ¢iniMHoOT Mepexi
Ta Bigkputt B cepepHbomy 10-15 ¢ini Ta BiggineHb
wopiyHo go 2008 poky.

Kpim kinbkocTi, 3HauHO 3pocna i edeKTUBHICTL Aisnb-
HocTi dininHoi mepexi. Tak, 3a MUHYnui pik obcsr kpe-
auTis, BUAaHUX dinismu, 3pic maitxe B 13 pasis go 0b-
cary nornag 100 mnn espo. Ha kineup 2002 poky Ha
KOXHOTO crniBpobiTHMKa $inii NpUNapano B cepeaHbo-
My 0,12 MnH. €BpO KPeaMTHMX BKNALEHb, O BXE HA
kineub 2003 poky - noHag 0,4 MnH. eBpo (3pocTaHHs
g 3,5 paau). B kinbkicHoMy Bupasi obcar npopaxie kpe-
auTis ans ¢isnuHmnx ocib 3pic 3 1-2 po 16 kpeautis, Bu-
AAHMUX LWOTUXHS KOXHO dinieto abo sipginennsm. O6-
csir 3any4erunx GinisiMu KowWTiB TAKOX 3pic B 4 pasu go

40 MmnH. eBpo.

Paidpdansenbank YkpaiHa kepyeTbes B cBoin poboTi kop-
NOPATUBHUMM CTAHAAPTAMM SIKOCTi  OBCIYroBYBAHHS
KITiEHTIB, AKi € eanHMMM ang BCix BaHkie rpynu Panddan-
3€H, | OCHOBHOIO METOIO SIKUX € 30[0BONEHHS noTpeb Ta

ouikyBaHb KieHTiB BaHky.

Raiffeisen
14 x BANK
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Arentu NMpamux Mpoaax
(MpeacraBHnyTBAO)

Paitippansenbark YkpaiHa, nopsg i3 ynpoBagXeHHsM
30XiAHMX CTaHAapTiB 06CJ1yFOByBOHH5| KIEHTIB, TAKOX
YAOCKOHQMIOE CTPYKTYPHY OpraHisaiio 6aHKIBCbKOT fisnb-
HOCTI Ta PO3BMBAE iHLLI KAHANM NPOAAX BAHKIBCbKMX Npo-
aykrie. Tak, bank ctBoptoe mepexy Arentis Mpamux Mpo-
aax (Mpeacrashuuts) B obnackux ueHtpax Ykpainu, ae
Bank He npepactaBneHui ¢inismu abo BigpineHHsmu. B
2003 poui posnouanu poboty 9 perioHanbHUX NPEACTas-
uukie banky: B Cymax, Xepconi, Yepkacax, Teprononi,
JNlyrancbky, Montasi, Cimdepononi Ta leaHo-Ppan-

KiBCbKY.

OCcHOBHUMM NepeBaramu Takux AreHTiB € Npsmi MPoAaxi
CTAHAAPTHUX NPOAYKTIB T LUBMAKMI KOHTAKT 3 KIIEHTAMM. ix
BIIMIHHICTIO, MOPIBHSHO i3 TPAAMLIMHMMM BAHKIBCKMMM yC-
TAQHOBAMM, € Biblua MOBINBHICTL T MHYYKICTb MPM NPOAAXI

BAHKIBCbKMX MPOAYKTIB.

Mpo ycniwny peanisauito Panddarsenbarkom aaHoi
cTparterii NPSMMX NPOAAX CBIAYMTL TOM PaKT, WO, Po3no-
yaswy AisnbHicTb Tinkkn B rpyaHi 2003 poky, uepes
AreHTiB NPAMMX Npofax Ao KiHus poky 6yno BMAAHO no-
Hag 40 kpepuTis GisMuHUM 0COBAM HA 3aranbHy Cymy rno-
Hag 0,6 mnH. espo. Haitbinbwimm nonutom cepep KnieHTis
KOPMCTYBAAUCh KPEAMTH Ha Kynisaio asto (6nusbko 85%

yCix KpeauTie).
HdoBigkoBun LLeHTP

3 19 Bepechs 2004 poky B PaiipdaitseHbanky npautoe
Hosiakosuit uentp (ten. (044) 460-05-00), wo 6ys ctBO-
PEHWIt 3 MEeTOI0 MiABMLIEHHS SKOCTi OBCNYroByBAHHS
KknienTis 6aHky Ta 36inbwenHs obcsris npogax. B Josigko-
BOMy LieHTpi npautoe 8 cnispobithukie. Hanaromkexa cu-

CTEeMA eNeKTPOHHOTro CI'IiJ'IKyBGHHﬂ 3 KNEHTAMM.

lonosHoto meToto [osigkoBoro LeHTpY € uinogobose Ha-
ACHHS BUCOKOKBANIIKOBAHUX KOHCYNbTALM iCHYIOYMM Ta

NOTEHLiIMHUM MPUBATHUM KIJTIEHTAM 6CIHKy, 30iIMCHEHHS

Y

NiATPUMKM BIACHMKIB MAATIXHUAX KAPTOK HALWOro BakKy, a

TAKOX NONepeaHin Npoaax GAHKIBCEKMX NPOAYKTIB.

[oBiAKOBMI LEHTP € OOHMM 3 HOMBAXIMBILIMX YYACHMKIB
PEKIAMHMX KOMMAHIH, Wo NpoBoasTbes 6aHkom. 3 noyar-
Ky poboTh [oBigkoBMM LEHTPOM Byno NpUMHATO MoHAA
18 000 aseiHkis, 3a gonomoroto [osiakosoro ueHTpy 6y-
no suaaHo 87 KpeauTie HA 3aranbHy CyMy | MIH. €Bpo Ta

sanyyeHo 97 penosurtis Ha cyMy 0,25 mnH. espo.

Paitddpaitsenbark YkpaiHa auHamiuHo poseuBae edek-
TMBHY iniiHy MepeXy Ta iHLWi KaHAAM NPOAAX CBOIX NPo-
OyKTiB 3 METOI0 MAKCMMQIBHOMO 3QAOBONEHHS noTpeb

KnieHTiB y nocnyrax banky.

mp Raiffeisen
BANK 15
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m CJS Ernst & Young Ukraudit B 3AT “Epncr eng Qur Yepayaut”
Kreschatic Street, 19A Ykpaina, 01001, Kuis
Kyiv 01001, Ukraine Byn. Xpewatuk, 19A
Tel.: 380 (44) 490-3000 Ten.: 380 (44) 490-3000
Fax: 380 (44) 490-3030 Dakc: 380 (44) 490-3030
Ukrainian Chamber of Auditors Ceigoutso Ayaurtopcskoi Manatw
Certificate:0318 Ykpainu: 0318

www.ey.com/ukraine

3BIT HE3ANEXHMX ayamTopis AKLI,iOHepCIM Ta rlpCIBﬂiHHIO AKu,iOHepHoro KoMepUjiiHoro 6(]HKy \/Kpo'l'Hct

Mwu BukoHanu ayaut 6anancy AkuioHepHoro komepuiiHoro 6anky Ykpaina (Hapani — , bank”) craHom Ha 31 rpyans 2003
pOKy Ta BiANOBIAHMX 3BITIB NPO NPUBYTKM Ta 36MUTKM, 3MiHM y BNACHOMYy KAMiTani TA PyX POLIOBMX KOWTIB 3a PiK, WO
3aKiHYMBCS 3a3HAYEHOIO AaToto. BignosiganbHicTs 30 ¢piHaHCoBY 3BiTHICTL Ha cTopiHKax 1-26 Hece kepisHuuUTBO Bakky. Ha-

WKM 0BOB’ € HOBAHHS BUCHOBKY WOAO Li€i PiIHAHCOBOT 3BITHOCTI HA NIACTABI NPOBEAEHNX HOMM AYAUTOPCLKUX MPOLEAYP.

Mu NpoBenu ayamT y BiANOBIAHOCTI A0 MiXHapo,u,HMx cranpapTis ayauty. Li ctaHpapt Bumaraiots, wob NAGHYBAHHS i Npo-
BEJEHHS HAMM QyOMTY 3[iMCHIOBASIOCS 3 METOIO OTPUMAHHS PO3YMHMX MIATBEPAXEHb WOAO BiACYTHOCTI Y ¢iHAHCOBIM
3BITHOCTI CYTTEBMX BWMKPMBIEHb TO HEBIANOBIAHOCTEN. AyAMT BKNKOYOE NEPEBipKY — HA OCHOBI TecTiB — [OKA3iB
06rpyHTOBAHHOCTI CyM TA iHPOPMALIT PO3KPUTUX Y BIHAHCOBIHN 3BITHOCTI. AyAUT TAKOX BKITIOYAE OLHKY 3ACTOCOBAHMX MPUH-
umnis Byxrantepcbkoro obiky Ta OCHOBHMX MPUMYLLEHb, 3pOBNEHNUX KEPIBHULTBOM, O TOKOX OLiHKY 3AranbHOro NpeacTas-
NEeHHd ¢>iH0Hcoso'|' 3BiTHOCTI. Ha HALWY AYMKY, NPOBEAEHWUI HOMMU QYAMUT € AOCTATHLOIO MIACTABOIO NS ¢>opMymOBoHHs| HawWwo-

ro ayAUTOPCbKOTO BUCHOBKY.

Mu BBaxxaemo, wo 3a3HaveHa BULe PIHAHCOBA 3BITHICTb HOCTOBIPHO, B YCiX CYTTEBMX ACMEKTAX, BifoBGpaxae diHAHCOBMM
ctaH bawky cranom Ha 31 rpyaHs 2003 poky, pesynbTaTv ioro onepauii T pyx rPOLIOBMX KOLTIB 34 PiK, WO 3aKiHYMBCS

3a3HAYEHOIO AATOIO, BiANOBIAHO A0 MiXHAPOAHMX CTAHAAPTIB PIHAOHCOBOTO 3BITYBAHHS.

16 niotoro 2004 poky
Kuis, Ykpaina

mp Raiffeisen
BANK 17
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PiyHnii 3sit 2003
banaHc (s cauax rpmsers)
3a poku, wo sakiHuunmuce 31 rpyaHs
2003 p. 2002
AKTUBU
[powoBi kowTH Ta 3anuwkK Ha paxyHkax B HBY 75522 50 545
3a60proBaHicTb KPEAUTHUX YCTAHOB 517784 282177
Moptdens uiHHMxX nanepis 16 637 —
Kpeauntn knientam 2324276 1139888
[NopgaTkosi akTMBM 111 118
OcHosHi 3acobu 39 695 25 588
HemarepianbHi aktmeu 1057 1023
IHWi akTrem 4 471 2 397
Ycboro aktmnem 2 979 553 1501736
30Bb0OB’'43AHHS
3060proBaHicTb Nepes KPEAUTHUMI YCTAHOBAMM 1811 155915155
3aboproeaHicTs nepeg KnieHTamm 684 528 319794
Boprosi uiHHi nanepu — 23 925
MepenonnayeHi BHeckn Ao akuioHepHoro kanirany 164 441 —
[MNopaTtkoei 30608’ 13aHHS 15989 8 624
|HWi 30608’ 93aHHS 3403 1417
Cy6oppauHosanuin 6opr 80 394 53 497
Ycboro 30608’ 93aHb 2759910 1322 412
BOACHUU KANITAN
AKujoHepHMI Kanitan 166173 166 173
Emiciini pizHuui 2 370 2 370
Hepoanoginenuit npubyrok 51100 10781
Ycboro BnacHuii kanitan 219 643 179 324
Ycboro 30608’ 93aHb Ta BAAGCHMIA KaniTan 2 979 553 1501736
P akTnuHi Ta NoTeHuinHi 30608’ 93aHb
Kypc UAH/EUR = 6,6622 1a 31 rpyans 2003
Raiffeisen
18 BANK
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3BiTi npo npubyTKKN TA 36UTKM (B TUCAYAX rPUBEHD)

3a poku , wo 3akiHumnuce 31 rpyaHs

2003 2002
Hoxia no npoueHTax 117 349 90111
ButpaTi Ha BunnaTy npoueHTis (65 756) (41 322)
Yucrmit poxia no npoueHTax 51 593 48 789
BuBinbHeHHs kowTis 3 (HapaxyBaHHs) pesepBy HA NOKPUTTS
36UTKIB Bif, SMEHLIEHHS KOPUCHOCTI MPOLEHTHUX OKTUBIB 3242 (513)

54 835 48 276
BuHaropoam Ta KoMicii oTpumaHi 27 605 16 663
Buaropoau Ta komicii cnnaveni (10 335) (20 402)
BuHaropoau Ta Komicii, umctninr poxip, 17 270 (3739)
PesynbTar Bif onepaliit 3 iHO3EMHUMM BANIOTAMM:
— TOPriBeNbHUIA AOXIA, YUCTUI Pe3ynbTaT 35032 23 263
— [OXiA, Bif, KYPCOBMX Pi3HMLIb, YNCTUIA pe3ynbTar 2 842 1388
|HWi noxoam 526 303
Hoxip, He nos’ A3aHHMI 3 NpouEeHTaMU 38 400 24 954
3apobitHa nnata Ta iHwi BUANATH (22 655) (13 391)
IHWi onepauiiHi Ta aaMiHICTPATHUBHI BUTPATH (23 803) (16 465)
3Hoc | amopTHsauis (6 997) (3 628)
BusinbHeHHs kowrTis 3 ( HapaxyBaHHs) pesepay
HQ NOKPWTTS iHWMX 36MTKIB 26 (110)
Butparu , He NOB’ 43GHHMI 3 NPOLEEHTAMM (53 429) (33 594)
MpubyTok Ao onopaTkyBaHHs 57 076 35897
OnogaTkyBaHHs (15073) (11 489)
Yucruin npubyrok 42 003 24 408

Kypc UAH/EUR = 6,6622 na 31 rpyans 2003

g Raiffeisen
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Pigyunii 3sir 2003

3BiTH Npo 3MiHy y BnacHoMy kanirani
3a poku , wo sakinummnce 31 rpyans 2003 i 2002 pocis (B TMcayax rpuseHs)

AkuioHepHuin Emicinni Heposnopainexui Ycboro
Kaniran pisHULI npnbyTok BJIACHUIA
(Hakonuuenuii pediyuT) Kanitan
31 rpyans 2001 poky 113 806 2370 (13 627) 102 549
BHecku no cratytHoro poHay 52,367 — — 52,367
Yuctuin npubytok — - 24,408 24,408
31 rpyans 2002 poky 166,173 2,370 10,781 179,324
usinenam - - (1,684) (1,684)
Yuctuin npubyTok — - 42,003 42,003
31 rpyans 2003 poky 166,173 2,370 51,100 219,643

Kypc UAH/EUR = 6,6622 Ha 31 rpyans 2003

20 um:.'
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3BiTH NPoO pyx rpoLLIOBMUX KOLUTIB (B TMcAYax rpuBeHs)

3a poku, wo sakinunnuce 31 rpyaHs

2003 2002
Pyx rpowoBux KowTie B Npoueci onepauiitHoi AisnbHoCTi
MpoueHTH oTpUMaHi 120,854 89,887
MpoueHTH cinayeni (63,464) (40,443)
BuHaropoau Ta KoMmicii oTpuMaHi 27,605 16,663
Buraropoau Ta komicii cnnayeni (10,335) (20,975)
Yuctuit goxia Bin onepauii 3 iHO3EMHOIO BAMIOTOIO 35,032 23,263
OnepauiiHi BUTPATH cnnayeHi (45,652) (29,915)
OnepaLuiitHuii pyx KowTiB A0 3MiH 64,040 38,480
y pobounx aktmsax Ta 30608’ s3aHHAX
Yucre (36inbLeHHs)/3meHLeHHs B poboYMx aKTMBax
3ab0oproBaHicTb KPEAUTHUX YCTAHOB — 8,455
Moptdens uiHHMX nanepis (16,721) —
Kpeantu knientam (1,156,190) (367,651)
|HWi akTMBM (2,008) 1,251
Yucre 36inbenns /(ameHwenns ) B po6oumx 30608’ a3aHHS
3060proBaHicTb Nepes KPEAUTHUMM YCTOHOBAMM 878,467 375,987
3aboproeaHicTs nepes KnieHTamm 350,456 66,989
Boprosi wiHHi nanepu cnnayei (23,000) =
IHWi 30608’ 93aHHS 620 (46,247)
Yucri KowTK, OTPUMAHI B Npoueci 95,664 77,264
onepauiiHoi AiSnbHOCTI 4O ONOAATKYBAHHS
CnnayeHuit nogatok Ha npubyTok (7,701) (2,875)
Yucri kowwiTH, OTPUMAHi B NpoLeci onepauiiiHoi AisnbHOCTI 87,963 74,389
lpoloBi KOWTK, BUKOPUCTAHI B NpoLeci iHBECTULLIAHOI AisnbHOCTI
MpnabaHHs ocHOBHMX 3aCO6iB Ta HEMATEPIaNbHMX AKTUBIB (21,662) (20,776)
HapxomxeHHs Big peanisauii ocHoBHMX 3acobis 488 —
Yucri KOwWTH, BUKOPUCTAHI B NPOLECi IHBECTULINHOI AisnbHOCTI (21,174) (20,776)
[powoBi kowTK, oTPUMaHi B npoueci piHaHCOBOI AisNIbHOCTI
BHecku po akuioHepHoro kanitany 164,441 52,367
OTpuMaHUit CybopanHOBAHKM KPeaUT 26,649 —
[ueinenam cnnayeHi (1,684) =
Yucri kowTn, oTpuMaHi B npoueci GpiHaHCOBOI AisnbHOCTI 189,406 52,367
Brnune KypcoBumx pisHMLbL HO FPOLLOBI KOLWTH Ta TX EKBIBANEHTH 4,389 (1,440)
Yucra 3miHa B rpOLLIOBUX KOLUTAX TO EKBIBANEHTAX 260,584 104,540
[poluoBi KOLITU Ta €KBIBANEHTU HA NOYATOK POKY 332,722 228,182
[poLloBi KOWTK T EKBIBANEHTU HA KiHEL POKY 593,306 332,722

Kypc UAH/EUR = 6,6622 na 31 rpyans 2003

BRI

i

21




sAiUal =ttt 2 207 (115 15, of  FAayt <44 E ;

IA3HAKU
ra Bunaropogn

Pigyunii 3sir 2003

Edextuericte pobotn Paiidpdansenbanky sHarwna
CBOE BiIOBPAXEHHA HE TiNbkM B LMPPAX,
ane i B OUiHUi JigNbHOCTI 6OHKy NPOBIAHKU-

MM YKPATHCbKMMM EKOHOMIYHUMM TA Lino-
BMMM BUAGHHAMM. TAK, 30 Pe3ynbTATAMM
¢iHaHcoBoro penTuHry rasetn ,bisnec” 3a
2003 pik B HomiHauii ,baHk, B skomy Bu
posmictunu 6 penoaut’, Pandddansenbank
3aiHse 1-we micue, (3-te 8 2002 poui).
B Hominauii ,barkip poky” ronosi MpasniHus

6aHky Iropto PpaHukesnyy Gyno NPUCBOEHO ’:lr E'k i
noyecHe 3-€ micue 8 2003 poui, wo Ha cxo- {1 . (
amHky BuLe, nopisHaHo 3 2002 pokom. = i

3a pesynstatamu pentunry ,TOM-100", npo-
sepeHoro ,lusectraseton”, Pandbdarsenbank
APYrMI PiK NOCMiNb BUSHAHO Nifepom iHaHCO-

Hropn g

. 115
Boro cektopy, a lrop @PpaHukesuy nocis .,-"-}'}::-: "-'-vi':EHq
2-e Micue B rany3eBoMy PENTUHIY TON-MeHea- T
xepis (8 2002 Ta 2003 pokax). .'I_'.u,,,,,,-,w" 3
" l"ll'_l,-‘m

2[K)
BiHuem nepeniky ocobuctux Haropog lrops .

®paHukesuya € nepemora B HomiHauii ,PiHaH-
CUCT POKY” B PAMKAX 3AranbHOHALIOHAMLHOT
nporpamu JlioauHa poky 20027, a Takox To#
¢bakT, wo ik notpanus go 100 HanenameoBiwLMX
nopen Ykpainm 8 2003 poui, BU3HAYEHMX OBTO-
puteTHUM BraaHHam ,KoppecnonaeHT”.

Cam lrop PpaHukesny 303HAYAE, LLO BCI HATOPO-
oM — Le B NepLuy Yyepry 3acnyra KonekTuey, 3ryp-
TOBQHOTO TA iHILIOTMBHOrO, A B APYry — NPABUIBHOT
NONITUKM MATEPUHCHKOrO BAHKY, CNPSMOBAHOI Ha
PO3BMTOK TA MIATPMMKY yCniluHOro GisHecy.

x Raiffeisen
BANK
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yianbHa
AISAJNTIbHICTb

Piyunii 3sitr 2003

Panddansenbark YkpaiHa nposoguth aktueHy 6Gna-
rofifHy AisnbHICTb. 30 OCTAHHI TPU POKM 6aHK HagaBaB

6e3M0BOPOTHY BIHAHCOBY AOMOMOTY:

= [OuTAYiN cneuianisoBaHin nikaphi , Oxmartant”

= HauioHanbHoMy coto3y komnosutopie Ykpaitu

= MixHapogHoMmy xiHouoMy knyBy

= 6narogiitHomy ¢oHay ,3a 6Gesneky ROPOXHLOrO
pyxy”

= ¢oHay cnpusHHs mucteutsy , [is”

= JIbBiBCHKOMY AEPXABHOMY GKOAEMIYHOMYy TeaTpy one-
pu Ta 6anety

= 6narogitHomy dongy ,Hiabetnk”

= MixHapogHomy 6narogiitHomy doHgy , Cnopt i gitn”

= Kuiscokin Micekin amtauin kninivHin nikapHi N21

= Opecokint obnacHin pinapmonii N2 77 BaHk wopiyHo 3pificHioe BHECKM BO BnarogiiHoro poHay
= [oHeuskomy Teatpy onepu Ta 6anery im. A.b.Co- im. THata KOpwu (teatp im. [Bana Pparka), go GnarogiiHo-
nos’siHeHKa ro ¢oHay im. Xoxnosa , Teatpansha iniiatuea” (teatp im.
= Mukonaiecskit obnacHii opranisauii HauioHansHoro TNeci Ykpainku) Ta o ,Monogoro Teatpy”, ockinbku BBa-
COl03y XYBOXHMKIB YKpaiHu Xa€ CBOTM OBOB'A3KOM BCINAKO MIATPUMYBATH BUXOBAHHS

= HauioxansHii 6i6bnioteui im. B.l. Bepragcskoro BMCOKOI KyNbTYpPM YKPAiHCBKOT HaLii.
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OCHOBHI

®DiHaHcoBI nocnyrn

Pigyunii 3sit 2003

YnpaBniHHg paxyHKkamm
Ta nepekasm

= [ToTouHi paxyHKM B HOLIOHANbHIM
Ta IHO3EeMHiIN BaNIOTi

= BHyTpilHi Ta MiXXHaPOAHI rpoLoBi
nepekasu

= |HKaco vekis

= Kacosi onepauii

= Onepalii 3 NNACTUKOBMMM KAPTKAMM

» |Hkacauis rotieku

TQ NOCNYrU BEYIPHLOI KacK

dokymeHTapHi onepauii
= EkcnoptHi akpeantmem
= IMnopTHi akpeauTHem

= JlokymMeHTapHi iHkaco

FapanrTii
p

= TenpepHi rapaHTii

= [apaHTii BKOHAHHS 30608’ 93aHb

= [apaHTii BUKOHAHHS 30608’ 93aHb
MO GBOHCOBMM MEPeKasam

= [apaHTii BUKOHAHHS 30608’ 930Hb
no onnari

= Akpeputueu ,creHpbain”

= [apaHTii noBepHeHHs kpeauTy

Kpeautn
= CrpyktypoBaHi
KOPOTKOCTPOKOBI KpeauTH
ans GiHaHCYBAHHS TOpriBAi
= KomepliiHi kopoTko-
Td CepefHbOCTPOKOBI KPEAUTH
= |HBeCTULIMHI KpeanTH

= Osepppadtu

24

BanotHi onepauii
= CrpoKoBi Aeno3unTH Ta Aeno3uTH
AO 30MUTAHHS
= KoHeepciiHi onepauii

= Toprisns 6aHKHOTAMM

Mocnyrn Ha rpowioBOMYy
Td pOHAOBOMY PUHKAX

= MeHemXMEHT BUMyCKy LiHHMX nanepis
= AHOeppanTUHr

= [locnyru 36epiraya uiHHKMX nanepis

= Topriens LiHHKUMM NANEpPamm

= Bunyck nenosutHux ceptudikaris

= Onepauii 3 Bekcensmu

= bpokepcbki nocnyru

Mocnyrn,
O HaZatoTbca PisnuyHUM
ocobam

= [loTouHi paxyHkM B HOLIOHANbHIM
Ta iHO3eMHiIi BanioTi
s [enosutn
= BHyTpilwHi Ta MiXHapoaHi
rPOLIOBI Nepekasu
= Onepalii 3 koMepLifHUMH
TO AOPOXHIMM YEKAMM
= Onepalii 3 NIACTUKOBUMU KAPTKAMM
= Xutnosi kpeantu
= Kpeauti Ha npupbaHHs asTomobinis
= KoMmepuiitHa inoteka
= Kpeaunti ans manoro Ta cepenHboro 6isHecy

PediHaHcyBaHHs

Raiffeisen

BANK
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KepisHuyrso
banky

Piyunii 3sitr 2003

Raiffeisen International Bank-Holding AG — 99.997% 1
Raiffeisen Zentralbank Osterreich , Vienna — 0.003%

lonosa Harnspoeoi Papu: Tfep6ept Creniy, sactynHuk fonosu MNpasnivns
Panddaitsen Lientpansbanky, Asctpis (PLIB)

Ynenn Harnspoeoi Pagu: Xaiiny Xeopnib, Bukorasuuit Bine-npesuper,
fonosa MixHapogHoro genapramenty PLIB
Ortr1o O6ek, PLB, Kasnauericteo

[onosa MpaBninHs: Irop PpaHukesuy
3acrynnuk ronoeu Mpasnikks:  Moxann Mownax
Ynen Mpasninxs: Bonoaumup JlaspeHuyk

Unen Mpasninns: Jinia Jlazenko

mp Raiffeisen
BANK 25
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PLb-Tpyna — ronoBHu#
naptHep B LleHTpanbHin
ra CxigHin €EBponi

PLIB-Tpyna 3aiimae MmiuHy nosuuiio nigepa 8 perioti LieHT-
pansHoi Ta CxigHoi Esponu (LICE) 3aeasku nocriHomy
3binblweHHio cBoei BankiBcbkoi mepexi. Monan 800
GaHKIBCbKMX YCTAHOB i BA npeacTaBHMuTea B 16 kpaiHax
NPONOHYIOTh MOBHMUIA CMEKTP NOCAYT BiMIHHOT SKOCTi CBOTM
KOPMOPATMBHMM TA MPUBATHMM KITIEHTAM, O TAKOX BiHAHCO-
BMM YCTOHOBOM.

PLIB-Tpyna 3pocTae He nuwe B kpaiHax LICE — soHa Takox
PO3LLUMPIOE CBOIO MPMUCYTHICTL B A3ii, [OMOBHIOIYM CBOKO
eBponenceky aisnsHicte. Pinii 8 Cinranypi ta Mekivi, a Ta-
KOX psiA NPeACTABHMLTE NiAKPECIOTb BAXIMBICTL Li€l Yac-
TMHM cBiTy ans [pynu Ta ii knientis. Pinii, godipHi 6axku Ta
NPEACTABHMUTBA B iHWWX BIHAOHCOBMX LEHTPOX, TAKMX SIK
JlonaoH Ta Heto Mopk, 38'sayiots [pyny 3i caitosumm eko-
HOMIYHUMM LEHTPAMM, A TAKOX YMOXIMBIIOIOTL [OCTYN
Micuesux knientis fo ycraxos [pynu 8 LUICE, wo nonerwye
MiXHAPOAHY cniBnpaLyo.

PLUB-AscTpis — wunen Unico Banking Group, ska e
acouiaui€to, WO KOOPAMHYE AisNbHICTb €BPOMNENCHKUX KOO-
NepaTUBHMUX 6aHKiB. 3aranbHMM KaniTan acouiauii cknagae
116 mnpa. epo, 6ananc — 2,100 mnpa. espo. 50 maH.
knientis obcnyrosye nowag 430 000 cnispobithukis B 36
000 6aHkiBcbkux ycTaHoBax. 17% €BPOMEACHKOrO PUHKY
no kpeautax 1a 20% puHKY MO Leno3nTax — NOKA3HUKM, sKi

NiAKPeCioloTb BAroMicTb Liei 6aHKiBCbKOT rpyny.

PL|5-Tpyna

Pigunii 3sir 2003

K i 8 MuHyni poku, 8 2003 poui PLIB BnesHeHo Ta ycniwHo
npogosxysae ceiil possutok B LICE. MopisHaHO 3 KiHuem
2002 poky, aktveu [pynu Bupocin Ha 40 eigcotkis o
20,1 mnpa. €spo. lNpubytok go onopatkysaHHs 3pic Ha
58 sigcotkie no 276.7 eBpo, NOKA3HUK peHTabenbHOCTi
kanitany o onopatkyBaHHs pocsr 24.1 sigcotka, wo €
3HOYHO KPOLLMM MOKA3HMKOM MOPIBHSHO 3 MMHYNOPIYHMM,
wo cknae 19.9 sigcotkie. 697 BAHKIBCbKMX YCTAHOB NOKPH-
atoTb perion LUICE, nopisHsaHo 3 604 yctaHosBamu B none-

peaHbLoMy poLi.

3acHosanunit y 1927 poui, PLIB-Asctpis npononye csoim
KNIEHTAOM LWMPOKMIA CMEKTP KOMePLiMHMX TA iHBECTULIMHMX
6aHKiBCbkix nocnyr B ABCTpii, a Takox B KpaiHax LlewT-
pansHoi Ta CxigHoi Esponu:
1987  Yropumha Raiffeisen Bank
1991 CnosauumHa

1991 Monbwa

1993  Yecwka Pecnybnika
1994 bonrapis

1995  Xopsaris

Tatra banka

Raiffeisen Bank Polska
Raiffeisenbank
Raiffeisenbank (Bulgaria)

Raiffeisenbank Austria

1997  Pocis Raiffeisenbank Austria
1998  Ykpaina Raiffeisenbank Ukraine
1998  Pymynis Raiffeisen Bank
2000  bocHis Ta fepueroeuta Raiffeisen BANK

Bosna i Hercegovina
2001  Cepbis Ta YopHoropis Raiffeisenbank
2002  Cnosenis Raiffeisen Krekova Banka
2002 Kocoeo Raiffeisen Bank

Kosovo J.S.C.
2003  binopycis Priorbank, JSC

Raiffeisen

Ictopis 6ankie Paitpaitsen novanacs 3 Himeupkoro eko-
Homicta Ppigpixa Binsrensma Paiddaitzena (1818-
1888), sakui y 1862p. 3acHysas neple koonepatusHe
6aHkiBcbke 06'€AHAHHS, MOKIQAEHE B OCHOBY BCECBITHBOI
opraHizauji koonepat1erux cninok Paiiddaitsen. fonosHu-
MM MpuHLMNAaMm poboty, wo ix susHaume Ppiapix Pare-
¢baiseH, cTanu B3OEMOAONOMOra T NPONAraHAA iHTepeciB

YneHiB Liel opraHisauii.

i
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Vision

» Raiffeisenbank Ukraine is a leading Ukrainian

bank, part of Raiffeisen International (RI).

= Rl is the leading Banking Group in Central &
Eastern Europe (CEE) and Austria.

Mission

= We seek long-term customer relationships.

= We provide a full range of highest quality finan-
cial services in Ukraine.

= We empower our employees to be entrepre-

neurial and to show initiative and we foster their
development.

Values

= Focus on customer needs
= Uphold solid general ethics

= Lead, motivate and empower people

sion,

Mission,va lues

Annual Report 2003

Gable Cross

The symbol of Raiffeisen Group is the Gable Cross, which
decorates roofs and symbolises peace and wellbeing.

Raiffeisenbank Ukraine (RBU) was founded in March
1998 as a subsidiary bank of Raiffeisen Zentralbank
Vienna. RBU’s banking license (No. 191 of 03.12.2001)
enables the bank to provide a full range of banking serv-

ices not only to corporate clients but also to individuals.

Today RBU as among the top10 Ukrainian Banks in terms
of total assets, capital and loan portfolio.

mp Raiffeisen
BANK 33
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Foreword

of the Chairman of the
Management Board

Annual Report 2003

Igor Frantskevych, Chairman

A Raiffeisen
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Dear Sir or Madam,

It is my pleasure to inform you about another very success-
ful year for Raiffeisenbank Ukraine. The following financial
indicators show this clearly: the bank’s total assets grew
by 98% compared to 2002 and as of Tst January 2004
comprised UAH 2,979 billion. The loan portfolio
increased by 104% and reached UAH 2,324 billion. The
operating profit reached UAH 107,263 min. The net
profit for 2003 amounts to UAH 42 min.

Corporate deposits reached UAH 684,5 min, private
deposits amounted to UAH 198mlin, — an increase by
114% and 187% respectively compared to 2002.

The bank’s staff number grew by 75% and reached 478
people. | would like to point out, that Raiffeisenbank has
the highest ratio among Ukrainian banks of total assets per
employee — more than UAH 6 min. This is clear proof of the

Bank's efficiency.

Traditionally, our bank is focused on the development and
implementation of new technologies. Thus, in 2003 a
new web-site was opened, based on a state-of-the-art
technology Content Management Server, which allows the
bank’s employees directly and quickly to update or sup-
plement the site content, aiming to perfect the site conven-
ience and user-friendliness. Some on-line services are also
already implemented: loan application and mortgage cal-

culator. These services enable customers without attending

Raiffeisen

the bank to define the maximum possible loan amount,
plan the loan period and calculate the financial impact on
the family’s budget.

Another implemented IT project is Telephone Banking - a
round-the-clock multi-channel system of quick access to our
services (call-center). The aim of Telephone-banking is
marketing and informational support and sales of banking
services, especially of car and mortgage loans. For the
purpose of time saving and, again, for the customer’s con-
venience, a pre-scoring system was implemented, which
allows at any time to define over the phone the amount of

a possible loan, its term and interest rate.

We continue to bring to Ukrainian banking the practices of
Raiffeisen Group’s high standards, insuring the highest
extent of reliability, implementing our international Group's
experience, oplimizing management systems and improv-
ing the bank’s organizational structure. All mentioned fac-
tors are prerequisites for the positive perception of a bank-
ing institution by corporate and private customers, interna-

tional financial institutions, etc.

Finally, | would like to thank all customers, business part-
ners, shareholders, the Supervisory Board and our staff for
the contribution to the bank’s successful development.
| would like to wish all of you new achievements, success
and prosperity in 2004.

Igor Frantskevych

35
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Assets (in thousands of Ukrainian Hryvnias)

2000 |

2002
2001

2000

522,135 1,018,714 1,501,736 2,979,553

Capital (in thousands of Ukrainian Hryvnias)

2000 |

2002
2001

2000

105,460 155,733 232,821 300,037

Net Profit (in thousands of Ukrainian Hryvnias)

2003

2002

2001

2000

1,489 3,208 24,408 42003

36
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Deposits (in thousands of Ukrainian Hryvnias)

2000 |

2002

2001

2000

182,526 252,862 319,794 684,528

Loan Portfolio (in thousands of Ukrainian Hryvnias)

2000 |

2002

2001

2000

403,099 769,499 1,139,888 2,324,276

Operating Profit (in thousands of Ukrainian Hryvnias)

2000 |

2002

2001

2000

28,646 34,632 70,004 107,263

Staff

2003

2002

2001

2000

85 157 273 470

Raiffeisen 37
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Annual Report 2003

Manage

Corporate banking showed further rapid growth in
2003. This was due to the overall improvement in the
economic climate in Ukraine as well as to a broadened
customer approach under further streamlined proce-
dures within Raiffeisenbank Ukraine. In line with the
expansion of the branch network the number of Small
and Medium sized Enterprises (SMEs) increased
specifically rapidly.

Raiffeisenbank Ukraine now serves corporate cus-
tomers of all sizes, i.e. traditionally the biggest inter-
national and domestic companies as well as medium
sized companies and SMEs. Overall the number of
corporate customers nearly doubled during the year.

An important role in these achievements played the
professional and customer oriented attitude displayed
by Corporate Banking staff.

Another relevant factor was of course the further
expansion of the bank’s network which now includes
8 regional branches in various centers of Ukraine
(Donetsk, Dnipropetrovsk, Zaporizhya, Mykolaiv,
Odesaq, Lviv, Kharkiv, Uzhgorod); 4 branches in Kiev;
and 9 representative offices (Sumy, Simferopol,
Kherson, Lugansk, Poltava, Cherkasy, Ivano-
Frankivsk, Ternopil, Vinnytsya).

‘ While geographic closeness to our customers is very

; .I"' important, the use of Raiffeisenbank Ukraine’s
Johann Jonach, Deputy Chairman advanced Electronic Banking System (ELBA) has also
greatly contributed to our success since it represents a

very convenient form of working with our bank.

Corporate lending continued to be a major business
line for Raiffeisenbank Ukraine. As of year end 2003

38 Raiffeisen
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the corporate loan portfolio reached EUR 349 million
which meant a growth of 104% during the year. With
this volume Raiffeisenbank Ukraine further strength-
ened its position in the Ukrainian banking market and
now ranks é6th among all banks in Ukraine.

Major growth areas in corporate lending were long
term loans and project finance. This product was only
introduced in 2003 and yielded immediate success
making Raiffeisenbank one of the leaders in this area.
Financing for real estate projects was a special area of
interest for many companies in view of the booming
real estate market in Kiev.

Apart from that financing for SMEs was another major
growth area. A special lending procedure for loans
from EUR 50,000 to EUR 250,000 was elaborated
and implemented which dramatically shortened the
processing period for loan applications.

Structured Trade Finance (STF), one of Raiffeisenbank

Ukraine’s core financing products continued its posi-
tive trend underlining our leading position in this field.

In 2003 the STF credit portfolio increased by more
than 50% from EUR 101 mio to EUR 153 mio.

As in the past, the main volumes of STF business were
achieved in servicing of export-import operations of
our customers. The highest demand was again record-
ed among companies involved in the metallurgical and
agricultural spheres.

Our STF experts render qualified assistance on every
stage of the transaction starting from preliminary
negotiations with counterparties to the successful com-
pletion of the deal.

Documentary payment instruments have become more
popular in the market, namely letters of credit and
bank guarantees. These instruments facilitate the fur-
ther development of our customers and allow an
extension of their business without utilization of extra
credit funds thereby decreasing financing costs.

Mid-term financing for the purchase of new equipment
and documentary instruments showed generally
increasing demand. Payments for equipment are now
often secured by bank guarantees and settlements
with foreign suppliers are effected via letters of credit.
Raiffeisenbank Ukraine is in the favorable position of
having ample confirmation lines with many foreign
banks and can therefore provide a very competitive
service to its customers.

For 2004 we expect a further continuation of these
trends.

Raiffeisen
~ BANK 39
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In 2003 Raiffeisenbank Ukraine attracted 4,400 pri-
vate clients, which is 200% growth compared to
2002. The number of accounts opened for private
persons by the end of 2003 reached 21,700, evi-
dencing the good cross-selling opportunities of the

bank.

The range of services offered to individuals was
expanded in 2003 - Raiffeisenbank actively started
financing private persons. The project was launched
in March 2003 with a Car Loan product. By the end
of the year the Car Loan portfolio reached about
1,000 loans for the total volume of EUR 10,2 mln.
with an average loan volume of Car loan EUR
10,000. The Bank cooperates with Car Dealers &
Insurance Companies. The number of agreements
signed with Car Dealers by the end of 2003 stood at
173.

Within a 10 months’ period the Bank developed and
reached mass sales of Car Loans and ,Elite” Car
Loans. As a result the Raiffeisenbank achieved 1%
market share by the end of 2003.

Also a mortgage program has been launched in June
2003. There have been developed several mortgage
programs: for the purpose of purchase of real estate
on the secondary market, for renovation, repair and

other consumer purposes.

The total mortgage loan portfolio reached EUR 6,5
mln. by the end of 2003. The average monthly

increase in the mortgage portfolio was EUR 600,000

Volodymyr Lavrenchuk, Member of the Board

and the average volume of a mortgage loan reached
EUR 15,000. Raiffeisenbank’s scheme of mortgage
lending distinguishes itself by considerable allocation
of risks between various parties of the agreement.
Accident and ftitle insurance of the Borrower addi-

0 Raiffeisen
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Volumes and structure of deposits (in thousands of Ukrainian Hryvnias)

163 961
155074
143855 149110 "
—
123 235
111629 m=m
92400
79315 _—
]
57 326 62219
48471
—
dec02 jan03 feb03 mar03 aprO3 may03 jun04 jul0O3 aug03 sep03 octO3

tionally protect the Borrower and the Bank. Using the

204 561
= cetrificates
177 974
_ term
deposits
___ cards accounts
current
____ accounts
nov03 dec03

experience of Raiffeisen Group the Bank has devel-
oped and implemented a Scoring system. The pro-
gram provides a quick evaluation of the Borrower
and calculates the amount and terms of the loan. The
market share in mortgage loans reached 2 % by the
end of 2003 and the total volume of individuals’ loan
portfolio reached EUR 16,7 min.

Starting from December 17th, 2003 the approval
authority for Car Loan applications up to EUR
25,000 was delegated to Donetsk, Dnipropetovsk

and Zaporozhie branches .

In 2003 Raiffeisenbank launched also another new
business line — loans for small & medium-sized com-
panies. In September 2003 the Bank started a pilot
project for 2 new products for this group of customers:
m Commercial Mortgage for business development

m Commercial Mortgage for renovation.

x Raiffeisen
BANK 41

During the pilot stage 19 applications for Commercial
Mortgage for a total amount of EUR 1,3 min. were
approved. The prevailing share was granted for buy-
ing and/or repair, the rest — for business develop-
ment — working capital replenishment, buying of cars

and equipment. The pilot stage evidenced high

Retail loan portfolio

Car loans

Bl Mortgage loans 63 337

32028
21948

8 822

233 2800 444

IV quarter
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Cards issued — structure Mortgage portfolio — structure

66%, real eastate purchase
40%, salary cards

A— 6%, corporate cards 18%, renovation

54%, private cards

16%, other

demand for medium- and long-term loans from the

side of this customer group.

In Ukraine private deposits increased by 70% annu-
ally. Raiffeisenbank managed to increase its market
share by offering customers various convenient
deposit products in 2003. The volume of private
deposits in RBUA increased from EUR 7,3 min. to EUR
30,8 min. (by 323,2 %) in 2003. According to the
rating of the Association of Ukrainian Banks
Raiffeisenbank’s market share increased from 0,47%
to 0,69%. A Usage&Attitude study, conducted by the
bank in 2003, concerning Bank deposits showed the
high demand for deposits with replenishment option
from the side of existing and potential clients of
Raiffeisenbank. The Bank developed and started
implementation of savings accounts that envisage
replenishment and withdrawal options. This is a usual
practice for European countries, however a new one
for the Ukrainian market. While developing new
deposit products the Bank offers easy schemes of
interest calculation and crediting to the account. The
main aim was to create easy and clear products. The
Bank’s achievements were recognized by the results
in the ,Business” magazine survey — Raiffeisenbank
won the award as ,The Bank you would place a

deposit with”.

¥
x Raiffeisen

BANK
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Car Loan portfolio — structure

33%, Car Loans LCY

67%, Car Loans FCY

In 2003 Raiffeisenbank issued private, corporate
and salary plastic cards of MasterCard Europe —
MasterCard (Gold, Business, Standard) & Maestro in
UAH, USD and EUR. For the reporting period the
number of cards, issued by the Bank increased from
1,360 to 4,850 (by 255%) and the market share for
MasterCard cards increased from 0,89% to 1,7%.
Salary card numbers as well as private cards (60% in
total emission as for the end 2003) increased dyna-
mically. The average balance on card accounts of
private card-holders was EUR 440.

As an additional service for cardholders Raiffeisen-
bank proposes Insurance policies of the Insurance
Company ,American International Group Ukraine”.
The insurance covers medical, legal and administra-

tive expenses while travelling abroad.

During 2003 Raiffeisenbank extended it's ATM’s net-
work. According to the Bank’s ATM development
policy ATMs are installed in every branch and for big
salary projects. As of the end of 2004 there were

71 salary project agreements in place.

Raiffeisenbank Ukraine also offers Western Union
money transfer services, sells pre-paid VISA Travel

Money Cash Passport cards and effects operations

with traveller and commercial checks.

x Raiffeisen
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Branches

At the end of 2003 the Branch Network comprised
8 regional branches and 4 retail outlets in Kyiv, of
which 4 regional branches were opened in regional
centres and 3 retail outlets in Kyiv in 2003. Currently
there are Branches in Dnipropetrovsk, Donetsk,
Zaporizhzhya, Mykolaiv, Odesa, Lviv and Kharkiv,
Uzhgorod, as well as Retail Outlets in Kyiv: Besa-
rabsky, Mykhaylivsky, Pechersky and Obolonsky.

It is planned to continue further expanding the Branch

Network in the coming years.

Not only the quantity but also the efficiency of the
Branch Network increased. Thus, the volume of loans
granted by branches rose 13 times to more than EUR
100 mln. At the end of 2002 there were EUR O, 12 min.
in credits outstanding per branch employee, while by
the end of 2003 it was already more than EUR 0,4 min.
Numberwise loans to individuals rose from 1-2 to 16
granted loans per week per branch or retail outlet. The
volume of attracted funds rose 4 times to EUR 40 min.

Raiffeisenbank Ukraine puts big emphasis on corpo-
rate standards and quality of customer servicing,
which are uniform for all banks of Raiffeisen Group.
The main task is satisfaction of the needs and expec-

tations of the Bank’s clients.

Direct Sales Agents
(Representative Offices)

Raiffeisenbank Ukraine maintains western standards of
customers’ servicing and at the same time introduces
new ways of organizing of banking activity by devel-
oping alternative sales channels for banking products.
It created a network of Direct Sales Agents
(Representative Offices) in regional centers of Ukraine
where the Bank is not represented by branches or retail
outlets. In 2003 8 regional Bank representative offices
were established and began to operate in: Sumy,
Poltava,

Kherson, Cherkasy, Ternopil, Lugansk,

Simferopol and Ivano-Frankivsk.

Raiffeisen
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The main advantages of these Agents are direct sales
of standard products and quick contact with cus-
tomers because they have more mobility and flexibil-
ity for sales of banking product compared to tradi-
tional banking institutions.

Proof of the successful implementation of the direct
sales strategy is the fact that after having started
operational work only in December 2003, 40 loans
to individuals were granted for a total amount of EUR
0,6 min. through Direct Sales Agents by the end of
2003. Car loans were in biggest demand among cus-
tomers; their portion in the total volume of loans was

approximately 85%.

Call Centre

Raiffeisenbank’s Call Centre (tel. (044) 490-05-00)
has been working from September 19th, 2003. It was
created to increase services standards for customers
and push sales volumes. 8 employees work in the Call
Centre now. There is an elaborate system of electron-

ic communication with customers.

The main task of the Call Centre is around-the-clock
qualified consultations to existing and potential
clients of the Bank, support to the owners of our Bank
credit and debit cards, as well as pre-selling of bank-

ing products.

The Call Centre is one of the most important links in
advertising campaigns carried out by the Bank. From
the beginning of its work more than 18,000 calls
were received, 87 loans were granted for a total
amount of EUR 1 million and 97 deposits were
attracted for a total amount of EUR 0,25 million
through the Call Centre.

Y

Thus, Raiffeisenbank Ukraine once again showed its
innovative approach towards effective branch and
other sales channels management with the aim of
maximizing satisfaction of customers needs and gain-
ing a leading position in the financial market of

Ukraine.

Raiffeisen 45
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Johann Jonach, Igor Frantskevych, Liliya Lazepko, Volodymyr Lavrenchuk
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Tel.: 380 (44) 490-3000 Ten.: 380 (44) 490-3000
Fax: 380 (44) 490-3030 Dakc: 380 (44) 490-3030
Ukrainian Chamber of Auditors Csigourso Ayautopcbkoi NanaTu
Certificate:0318 Ykpainu: 0318

www.ey.com/ ukraine

We have audited the accompanying balance sheet of Joint Stock Commercial Bank Raiffeisenbank Ukraine (the ,Bank”) as
at 31 December 2003 and the related statements of income, changes in shareholders’ equity, and cash flows for the year
then ended. These financial statements, on pages 1 to 24, are the responsibility of the Bank’s management. Our responsibil-

ity is fo express an opinion on these financial statements based on our audit.

We conducted our audit in accordance with International Standards on Auditing. Those standards require that we plan and
perform the audit to obtain reasonable assurance about whether the financial statements are free of material misstatement. An
audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements. An
audit also includes assessing the accounting principles used and significant estimates made by management, as well as eval-

uating the overall financial statement presentation. We believe that our audit provides a reasonable basis for our opinion.

In our opinion the financial statements referred to above present fairly, in all material respects, the financial position of the
Bank as at 31 December 2003 and the results of its operations and its cash flows for the year then ended in accordance with
International Financial Reporting Standards.

mp Raiffeisen
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Balance Sheets (in thousands of Ukrainian Hryvnias)

Years ended 31 December

2003 2002
ASSETS
Cash and due from the NBU 75,522 50,545
Amounts due from credit institutions 517,784 282,177
Securities portfolio 16,637 —
Loans to customers 2,324,276 1,139,888
Tax assets 111 118
Property and equipment 39,695 2 5,588
Intangible assets 1,057 1,023
Other assets 4,471 2,397
Total assets 2,979,553 1,501,736
LIABILITIES
Amounts due to credit institutions 1,811,155 915,155
Amounts due to customers 684,528 319,794
Debt securities issued — 23,925
Prepaid contributions into share capital 164,441 -
Tax liabilities 15,989 8,624
Other liabilities 3,403 1,417
Subordinated debt 80,394 53,497
Total liabilities 2,759,910 1,322,412
SHAREHOLDERS’ EQUITY
Share capital 166,173 166,173
Share premium 2,370 2,370
Retained earnings 51,100 10,781
Total shareholders’ equity 219,643 179,324
Total liabilities and shareholders’ equity 2,979,553 1,501,736
Financial commitments and contingencies

Exchange rate UAH/EUR = 6,6622 as on 31 December 2003
48 Raiffeisen
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Statements of Income (in thousands of Ukrainian Hryvnias)
Years ended 31 December

2003 2002
Interest income 17,349 90,111
Interest expense (65,756) (41,322)
Net interest income 51,593 48,789
Impairment release (charge) 3,242 (513)
for interest earning assets

54,835 48,276
Fee and commission income 27,605 16,663
Fee and commission expense (10,335) (20,402)
Fees and commissions, net 17,270 (3,739)
Gains less losses from foreign currencies:
— dealing result, net 35,032 23,263
— translation differences, net 2,842 1,388
Other income 526 303
Non interest income 38,400 24,954
Salaries and benefits (22,655) (13,391)
Other administrative and operating expenses (23,803) (16,465)
Depreciation and amortisation (6,997) (3,628)
Other impairment and provisions release (charge) 26 (110)
Non interest expense (53,429) (33,594)
Income before income tax expense 57,076 35,897
Taxation (15,073) (11,489)
Net income 42,003 24,408

Exchange rate UAH/EUR = 6,6622 as on 31 December 2003

g Raiffeisen
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Statements of Change in Shareholders’ Equity
For the Years Ended 31 December 2003 and 2002 (in thousands of Ukrainian Hryvnias)

Share Share Retained earnings Total
capital premium (accumulated shareholders’
deficit) equity
31 December 2001 113,806 2,370 (13,627) 102,549
Capital contributions 52,367 — — 52,367
Net income — - 24,408 24,408
31 December 2002 166,173 2,370 10,781 179,324
Dividends - — (1,684) (1,684)
Net income = — 42,003 42,003
31 December 2003 166,173 2,370 51,100 219,643

Exchange rate UAH/EUR = 6,6622 as on 31 December 2003
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Statements of cash flows (in thousands of Ukrainian Hryvnias)

Years ended 31 December
2003 2002

Cash flows from operating activities
Interest received 120,854 89,887
Interest paid (63,464) (40,443)
Fees and commissions received 27,605 16,663
Fees and commissions paid (10,335) (20,975)
Gains less losses from dealing in foreign currencies 35,032 23,263
Operating expenses paid (45,652) (29,915)
Cash flows from operating activities before 64,040 38,480
changes in operating assets and liabilities
Net (increase)/decrease in operating assets

Amounts due from credit institutions — 8,455

Securities portfolio (16,721) =

Loans to customers (1,156,190) (367,651)

Other assets (2,008) 1,251
Net increase /(decrease) in operating liabilities

Amounts due to credit institutions 878,467 375,987

Amounts due to customers 350,456 66,989

Debt securities repaid (23,000) =

Other liabilities 620 (46,247)
Net cash flows from operating activities before income taxes 95,664 77,264
Corporate income tax paid (7,701) (2,875)
Net cash flows from operating activities 87,963 74,389
Cash flows from investing activities
Purchases of property, equipment and intangible assets (21,662) (20,776)
Proceeds from sale of property and equipment 488 —
Net cash flows used in investing activities (21,174) (20,776)
Cash flows from financing activities
Share capital contributions 164,441 52,367
Subordinated loan received 26,649 =
Dividends paid (1,684) =
Net cash flows from financing activities 189,406 52,367
Effect of exchange rate changes on cash and cash equivalents 4,389 (1,440)
Net change in cash and cash equivalents 260,584 104,540
Cash and cash equivalents, beginning of the year 332,722 228,182
Cash and cash equivalents, ending of the year 593,306 332,722

Exchange rate UAH/EUR = 6,6622 as on 31 December 2003
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The effectiveness of Raiffeisenbank’s activity is reflected
not only in figures but also in the appreciation of the
bank’s activities by leading Ukrainian economic and busi-
ness publications.

Thus, according to the financial rating 2003 of Business
newspaper, Raiffeisenbank took the 1st place in the nom-
ination , A bank, you would place a deposit with” (3rd in
2002). The Chairman of the Board, Mr. Igor
Frantskevych, was assigned the honorary 3rd place in the

nomination ,Banker of the Year”, which is one step high-
er than in 2002.

YAl
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In  accordance
with results of the
TOP-100 Rating,
introduced by
Investgazeta,
Raiffeisenbank

was acknowled-

ged for the sec-
ond consequent year as the leader in the financial

sector and Mr. Igor Frantskevych ranked 2nd in the list of
TOP-managers of the banking sector (in 2002 and 2003).

The victory in the nomination , Financier of the Year” with-
in the framework of the national program ,Man of the
Year 2002" and also the fact that he was included into
the list of the 100 most influential people of Ukraine for
2003 by another popular publication, Correspondent,
confirm the high authority of Mr. Igor Frantskevych in

Ukraine.

Mr. Frantskevych himself
stresses that all awards are
received due to, first of all,
Raiffeisenbank’s friendly and ini-
tiative staff, and secondly- due to
the effective policy of the parent
bank, which is focused on the
development and support of suc-

cessful business.

Raiffeisen
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Raiffeisenbank Ukraine is carrying out actively its charity
program. For the past three years the Bank granted finan-

cial aid to the following organizations and Charity Funds:

= Children specialized hospital ,Ohmatdit”

= National Union of Composers of Ukraine

= International Women's Club

» Charity Fund ,For Road Traffic Safety”

= Art Support Fund , Action”

= Lvov State Academic Opera and Ballet Theater

» Charity Fund ,Diabetic”

= International Charity Fund ,Sport and kids”

= Kyiv City Children Clinical Hospital No. 1

= Odessa Regional Philharmonic No.77

= Donetsk Opera and Ballet Theater named after
Solov'yanenko

= Nikolaev regional organization of the National Artists
Union of Ukraine

= National Library named after Vernadsky

Raiffeisenbank effects annual contributions to the
Charity Fund named after Gnat Yura (lvan Franko
Theater), to the Charity Fund named after Khokhlov
+Theater Initiative” (Lesya Ukrainka Theater) and to the
. Youth Theater” because we consider it as its our obliga-

tion to support the cultural life of the Ukrainian nation.
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Account and Payment
Services

= Current account
in UAH and FCY
= Domestic and international
funds transfer
= Commercial cheques collection
= Cash payments
= Plastic cards

= Cash collection and night cash

Documentary business
= Export L/C
= Import L/C
= Documentary Collections

Guarantees
= Bid Bonds
= Performance Bonds
= Advance Payment Guarantees
= Payment Guarantees
= Standby L/C

= Credit Repayment Guarantees

Loans

= Structured Trade Finance
Short-term Loans

= Commercial Short
& Medium-term Loans

= Investment Loans

= Overdrafts

54

BANK

Treasury

Services

= Term Deposits & Call Deposits
= FX Transactions
= Banknotes

Capital & Stock Market
Services

= Bonds Issue Management
= Underwriting

= Custody

= Securities Trade

= Certificates of Deposit

= Bills of Exchange

= Brokerage

Retail Banking Products

= Current account services
in UAH and FCY

= Deposits

= Domestic and international
funds transfer services

= Operations with Traveller and
Commercial Cheques

= Plastic Cards Servicings

= Car loans

= Mortgage loans

= Commercial mortgage

= Loans for SME

= Refinancing loans

Raiffeisen
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Shareholders

Raiffeisen International Bank-Holding AG — 99.997%
Raiffeisen Zentralbank Osterreich, Vienna — 0.003%

Supervisory Board

Head of Supervisory Board:  Dr. Herbert Stepic, Deputy Chairman of Raiffeisen Zentralbank Osterreich (RZB)

SB Members: Mr. Heinz Hoedl, Executive Vice-President of RZB, Head of International Banking Units
Mr. Otto Auboeck, RZB Treasury

Management Board

Chairman Igor Frantskevych

Deputy Chairman Johann Jonach

Member of the Board Volodymyr Lavrenchuk

Member of the Board Liliya Lazepko
Raiffeisen 55
% BANK
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RZB Group —
a Key Player in Central
and Eastern Europe

With its constantly expanding network in Central and
Eastern Europe (CEE) the RZB Group has consolidated its
position as one of the region's leading banking groups.
More than 800 banking outlets and two representative
offices in 16 markets offer a comprehensive range of
excellent products to its commercial, investment banking

and retail customers.

Not only has the RZB Group grown in CEE, it also keeps
expanding its business and presence in Asia, complement-
ing its European activities. Branches in Singapore and
Beijing, as well as a number of representative offices,
emphasize the importance of this part of the world for the
Group and its clients. Branches, subsidiaries and represen-
tative offices in other financial centres, e.g. in London and
New York, link the Group to the world's economic hubs
and at the same time act as gateways for local clients to the
Group's units in CEE.

RZB is a member of the Unico Banking Group, an associa-
tion of European cooperative banks. With a total equity of
more than EUR 116 billion and an aggregate balance-
sheet total of some EUR 2,100 billion, Unico is by far the
largest banking group in Europe. 430,000 employees in
36,000 banking outlets attend to 50 million customers.
Average market shares of approximately 17 per cent in
loans and 20 percent in deposits underline the group's

importance.

As in the previous years, RZB's expansion in its home market
Central and Eastern Europe continued at a decisive pace in
2003. Compared with year-end 2002, the balance sheet-
total of Raiffeisen International has grown by 40 per cent to
EUR 20.1 billion, which was almost exclusively attributable to
organic growth. Profit before tax went up 58 per cent to EUR
276.7 million and ROE before tax reached 24.1 per cent,
clearly above last year's 19.9 per cent. 697 banking branch-
es covered the CEE region at the balance sheet-date, com-

pared with 604 the year before.

Founded in 1927, RZB-Austria provides the full range of
commercial and investment banking services in Austria and
is regarded a pioneer in CEE. It ranks among the region's
leading banks, offering commercial, investment and retail
banking services in the following markets:

since 1987 Hungary Raiffeisen Bank Rt.

since 1991 Slovakia Tatra banka, a.s.

since 1991 Poland Raiffeisen Bank Polska S.A.
since 1993 Czech Republic Raiffeisenbank a.s.
Raiffeisenbank (Bulgaria) EAD
Raiffeisenbank Austria d.d.
ZAO Raiffeisenbank Austria
JSCB Raiffeisenbank Ukraine
Raiffeisen Bank S.A.

Raiffeisen Bank
d.d. Bosna i Hercegovina
Raiffeisenbank a.d.

since 1994 Bulgaria
since 1995 Croatia
since 1997 Russia
since 1998 Ukraine
since 1998 Romania

since 2000 Bosnia and
Herzegovina

since 2001 Serbia and
Montenegro

since 2002 Slovenia

since 2002 Serbia and

Montenegro/
Kosovo

since 2003 Belarus

RaiffeisenKrekova Banka d.d.

Raiffeisen Bank
Kosovo J.S.C.

Priorbank, JSC

The Raiffeisen Banks go back to an initiative of the German
social reformer Friedrich Wilhelm Raiffeisen (1818-1888),
who, by founding the first cooperative banking association
in 1862, has laid the cornerstone of the global organiza-
tion of Raiffeisen cooperative societies. According to
Raiffeisen's fundamental principle of self-support, the pro-
motion of their members' interests is a key objective of their
business policies.

Raiffeisen
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Raiffeisen

Zentralbank Oster-

reich AG

Austria
Head Office
1030 Vienna, Am Stadtpark 9
Postal address:
1011 Vienna, PO.B. 50
Phone: (+43-1) 71 707-0
Fax: (+43-1) 71 707-1715
SWIFT/BIC: RZBAATWW

www.rzb.at

Contact:

Austrian Corporate Customers
Joseph Eberle
Phone: (+43-1) 71 707-1487
joseph.eberle@rzb.at

Multinational Corporate Customers
Peter Bazil
Phone: (+43-1) 71 707-1547
peter.bazil@rzb.at

Corporate Customers in Central and
Eastern Europe
Christian Theuer
Phone: (+43-1) 71 707-1462
christian.thever@rzb.at
Global Financial Institutions and
Sovereigns
Martin Czurda
Phone: (+43-1) 71 707-1120

martin.czurda@rzb.at

Transaction Services
Gunther Gall
Phone: (+43-1) 71 707-1168

guenther.gall@rzb.at
Trade and Export Finance
Peter Lennkh
Phone: (+43-1) 71707-1709
peter.lennkh@rzb.at

Investment Banking /Fixed Income
Christian Sackl
Phone: (+43-1) 71 707-3347

christian.saeckl@rzb.at

United Kingdom

London Branch

King William Street 10, London EC4N

7TW

Phone: (+ 44-20) 7933 8000
Fax: (+ 44-20) 7933 8099
SWIFT/BIC: RZBAGB2L
www.london.rzb.at

Contact: Wladimir Ledochowski
wladimir.ledochowski@uk.rzb.at

U.S.A.
RZB Finance LLC — New York

1133, Avenue of the Americas, 16th

floor, New York, N.Y. 10036
Phone: (+1-212) 845 4100
Fax: (+1-212) 944 2093
www.rzbfinance.com

Contact: Dieter Beintrexler
dbeintrexler@rzbfinance.com
Office in Bethel, Connecticut

People’s Republic of China
Beijing Branch

Beijing International Club, Suite 200

21 Jianguomenwai Dajie,
Beijing, 100020
Phone: (+86-10) 6532 3388

Fax (+86-10) 6532 5926

Telex: 22074 RZBCN BJ
SWIFT/BIC: RZBACNBJ

Contact: Andreas Werner
andreas.werner@rzb-china.raiffeisen.at

Singapore
Singapore Branch

50, Raffles Place #45-01
Singapore Land Tower, Singapore
048623

Phone: (+65) 6225 9578

Fax: (+65) 6225 3973
SWIFT/BIC: RZBASGSG
Contact: Rainer Silhavy
rainer.silhavy@rzb-
singapore.raiffeisen.at

CEE-Desk: Christof Grabner

christof.grabner@rzb-singapore.raiffeisen.at

Banking
network
in Europe

Albania
Savings Bank of Albania

(Banka e Kursimeve e Shqipérise)
Rruga ,Deshmoret e 4 Shkurtit" No.4,
Tirana

Phone: (+355) 4 223 695

Fax (+355) 4 224 972

Telex: 2192SA BANK AB
SWIFT/BIC: SGBALTX
www.bkursimeve.com.al

Contact: Steven Grunerud
sgrunerud@bkursimeve.com.al

97 banking outlets

58
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Belarus

Priorbank, JSC
31-A, V. Khoruzhey Str.,
Minsk, 220002
Phone: (+375-17) 269 09 64,
217 3401
Fax (+375-17) 234 8072, 234 15 54
Telex: 68 12 52 268
SWIFT/BIC: PJCBBY2X
www.priorbank.by
Contact: Olga Gelakhova
olga.gelakhova @priorbank.by
63 banking outlets

Bosnia and Herzegovina
Raiffeisen Bank d.d. Bosna i
Hercegovina
Danijela Ozme 3, 71000 Sarajevo
Phone: (+387-33) 287-100, 287-121
Fax: (+387-33) 213 851
SWIFT/BIC: RZBABA2S
www.raiffeisenbank.ba
Contact: Edin Muftic
edin.muftic@rbb-sarajevo.raiffeisen.at
59 banking outlets

Bulgaria

Raiffeisenbank (Bulgaria) E.A.D.
18/20 Gogol Ulica, 1504 Sofia
Phone: (+359-2) 919 85 101
Fax: (+359-2) 943 45 28
Telex: 22006
SWIFT/BIC: RZBBBGSF
www.rbb.bg
Contact: Momtchil Andreev
momtchil.andreev@rbb-sofia.raiffeisen.at
38 banking outlets

Croatia

Raiffeisenbank Austria d.d.
Petrinjska 59, 10000 Zagreb
Phone: (+385-1) 456 64 66
Fax: (+385-1) 481 16 24
SWIFT/BIC: RZBHHR2X
www.rba.hr
Contact: Lovorka Penavic
lovorka.penavic@rba-
zagreb.raiffeisen.at
29 banking outlets

Czech Republic

Raiffeisenbank a.s.
Olbrachtova 2006/9, 140 21 Praha 4

T
R

Phone: (+420-2) 221 141 111
Fax: (+420-2) 221 142 111
SWIFT/BIC: RZBCCZPP
www.rb.cz

Contact: Ing. Rudolf Rabinak
rudolf.rabinak@rb.cz

46 banking outlets

Hungary

Raiffeisen Bank Rt.
Akademia utca 6, 1054 Budapest
Phone: (+36-1) 484 44 00
Fax: (+36-1) 484 44 44
Telex: 223123
SWIFT/BIC: UBRTHUHB
www.raiffeisen.hu
Contact: Richard Magasy
rmagasy@raiffeisen.hu
50 banking outlets

Kosovo

Raiffeisen Bank Kosovo JSC
Migijeni 1, Pristina
Phone: (+381-38) 226 400
Fax: (+381-38) 226 408
SWIFT/BIC: RBKOCS22
www.raiffeisen-kosovo.com
Contact: Mike Issaias
mike.issaias@raiffeisen-kosovo.com
16 banking outlets

Malta

Raiffeisen Malta Bank plc
71, ll-Piazzetta, Tower Road, Sliema
SLM 16, Malta
Phone: (+ 356) 21 320 942
Fax: (+ 356) 21 320 954
Contact: Anthony C. Schembri
anthony.schembri@rmb-malta.raiffeisen.at

-

Romania
Raiffeisen Bank S.A.

44, Mircea Voda Blvd., 030669
Bucuresti 3

Phone. (+40-21) 323 00 31

Fax (+40-21) 323 60 27
SWIFT/BIC: RZBRROBU
www.raiffeisen.ro

Contact: Steven C. van Groningen
centrala@raiffeisen.ro

190 banking outlets

Russia
ZAO Raiffeisenbank Austria

Troitskaya Ul. 17/1, 129090
Moskwa

Phone: (+7-095) 721 99 00
Fax: (+7-095) 721 99 01
Telex: 914617 RAIFF RU
SWIFT/BIC: RZBMRUMM
www.raiffeisen.ru

Contact: Michel Perhirin
michel.perhirin@raiffeisen.ru

8 banking outlets

Serbia and Montenegro
Raiffeisenbank a.d.

Resavska 22, 11000 Beograd

Phone: (+381-11) 320 21 00

Fax: (+381-11) 320 21 79
SWIFT/BIC: RZBJCSBG
www.raiffeisenbank.co.yu

Contacts: Budimir Kostic
budimir.kostic@rba-belgrade.raiffeisen.at
Oliver Rogl
oliver.roegl@rba-belgrade.raiffeisen.at
17 banking outlets

Slovak Republic

Tatra banka, a.s.

Poland

Raiffeisen Bank Polska S.A.
Ul. Pigkna 20, 00-549 Warszawa
Phone: (+48-22) 585 20 00
Fax: (+48-22) 585 25 85
Telex: 023 479506
SWIFT/BIC: RCBWPLPW
www.raiffeisen.pl
Contact: Piotr Czarnecki
piotr.czarnecki@raiffeisen.pl
61 banking outlets

HodZovo ndmestie 3, 811 06
Bratislava 1

Phone: (+421-2) 59 19 1111
Fax: (+421-2) 59 19 1110
Telex: 926 44 TATR SK
SWIFT/BIC: TATRSKBX
www.tatrabanka.sk

Contact: Rainer Franz
rainer_franz@tatrabanka.sk
103 banking outlets
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Slovenia

Raiffeisen Krekova Banka d.d.
Slomskov trg 18, 2000 Maribor
Phone: (+ 386-2) 2293100
Fax: (+386-2) 2524779
SWIFT/BIC: KREKSI22
www.r-kb.si
Contact: Ales Zajdela
ales.zajdela@r-kb.si
13 banking outlets

Ukraine

JSCB Raiffeisenbank Ukraine
43 Zhylyanska St, Kyiv, UA-01033
Phone: (+ 380-44) 490 11 77
Fax (+380-44) 490 05 01
Telex: 51 94049084 RFBU G
SWIFT/BIC: RZBUUAUK
www.raiffeisenbank.com.ua
Contact: Eugene Chernyshov
eugene.chernyshov@rbu-
kiev.raiffeisen.at
14 banking outlets

Representative
offices in Europe

Belgium

Brussels
Rue du Commerce 20-22, 1000
Bruxelles
Phone: (+32-2) 549 06 78
Fax: (+32-2) 502 64 07
Contact: Helga Steinberger
raiffox|@raiffeisenbrussels.be

France

Paris
9-11, Avenue Franklin Roosevelt
75008 Paris
Phone: (+ 33-1) 456 127 00
Fax: (+33-1) 456 116 06
www.rzb.com.fr
Contact: Vera Sturman
vera.sturman@rzb-france.raiffeisen.at

Italy

Milan
Via Andrea Costa 2, 20131 Milano
Phone: (+39-02) 280 406 46
Fax: (+39-02) 280 406 58

www.rzb.it

Contact: Maurizio Uggeri
maurizio.uggeri@rzb-italy.raiffeisen.at

Lithuania

Vilnius (Raiffeisen Bank Polska S.A.)
A. Jaksto Street 12, 2001 Vilnius
Phone: (+370-5) 2 666 600
Fax: (+370-5) 2 666 601
www.raiffeisen. It
Contact: Przemystaw Goldman
przemyslaw.goldman@raiffeisen.pl

Russia

Moscow
Pretchistensky Pereulok, 14, Building
1, 119034 Moskwa
Phone: (+7-095) 721 99 03
Fax: (+7-095) 721 99 07
Contact: Evgheny Rabovsky
erabovsky@raiffeisen.ru

Representative
offices in America
and Asia

U.S.A.

New York
1133, Avenue of the Americas
16th floor, New York, N.Y. 10036
Phone: (+1-212) 593 75 93
Fax: (+1-212) 593 98 70
Contact: Dieter Beintrexler

dieter.beintrexler@rzb-
newyork.raiffeisen.at

Houston (RZB Finance LLC)
10777, Westheimer, Suite 1100
Houston, Texas 77042
Phone: (+1-713) 260 96 97
Fax: (+1-713) 260 96 02
Contact: Stephen A. Plauche
splauche@rzbfinance.com

Chicago (RZB Finance LLC)
10N. Martingale Road, Suite 400
Schaumburg, IL 60173
Phone: (+1-847) 466 10 43
Fax: (+1-847) 466 12 95
Contact: Charles T. Hiatt
chiatt@rzbfinance.com

India

Mumbai
87, Maker Chamber VI
Nariman Point, 400021 Mumbai
Phone: (+91-22) 5630 1700
Fax: (+91-22) 5632 1982
Contact: Anupam Johri
anupam.johri@rzb-india.raiffeisen.at

Iran

Tehran
Vanak, North Shirazi Avenue
16, Ladan Str., 19917 Tehran
Phone: (+98-21) 804 6767-2
Fax: (+98-21) 803 6788
Contact: Gerd Wolf

unico@sayareh.com

People’s Republic of China
Hong Kong
Lippo Centre, 89, Queensway
Unit 2001, 20th floor, Tower 1
Hong Kong
Phone: (+85-2) 2730-2112
Fax (+85-2) 2730-6028
Contact: Edmond Wong

edmond.wong@rzb-hongkong.raiffeisen.at

South Korea

Seoul
Leema Building, 8th floor, 146-1
Soosong-dong
Chongro-ku, 110-755 Seoul
Phone: (+82-2) 398 58 40
Fax: (+82-2) 398 58 07
Contact: Kun Il Chung
kun-il.chung@rzb-korea.raiffeisen.at

Vietnam

Ho Chi Minh City
6, Phung Khac Khoan Str., District 1
Room Gé, Ho Chi Minh City
Phone: (+848) 8297 934
und 8256 660
Mobile: (+84) 90390 5757,
Fax: (+848) 822 13 18
Contact: Ta Thi Kim Thanh
ivnatht@rzb-vietnam.raiffeisen.at
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Investment
banking

Austria

Raiffeisen Zentralbank

Osterreich AG

Investment Banking/Fixed Income
Am Stadtpark 9, 1030 Vienna
Phone: (+43-1) 717 07-3347
Fax: (+43-1) 717 07-1091
www.rzb.at
Contact: Christian Sackl
christian.saeckl@rzb.at

Raiffeisen Centrobank AG

Investment Banking/Equity
Tegetthoffstr. 1, 1015 Vienna
Phone: (+43-1) 515 20-0
Fax: (+43-1) 513 43 96
www.rcb.at
Contact: Gerhard Vogt
vogt@rcb.at

Raiffeisen Investment AG
Tegetthoffstr. 1, 1010 Vienna
Phone: (+43-1) 710 5400-0
Fax: (+43-1) 710 5400-39
www.raiffeiseninvestment.at
Contact: Heinz Sernetz
h.sernetz@riag.at

Subsidiaries in Banja Luka, Belgrade,

Bucharest, Budapest, Chisinau, Kiev,
Moscow, Sofia and Warsaw.

Bosnia and Herzegovina
Raiffeisen Bank d.d. Bosna i
Hercegovina
Danijela Ozme 3, 71000 Sarajevo
Phone: (+387-33) 287-100,
287-121
Fax: (+387-33) 213 851
www.raiffeisenbank.ba
Contact: Dragomir Grgic

dragomir.grgic@rbb-sarajevo.raiffeisen.at

Bulgaria

Raiffeisenbank (Bulgaria) E.A.D.
Gogol Ulica 18/20, 1504 Sofia
Phone: (+359-2) 91 985 451;
91 985 441
Fax: (+359-2) 943 45 28
Telex: 22006

www.rbb.bg
Contact: Evelina Miltenova

evelina.miltenova@rbb-sofia.raiffeisen.at

Croatia

Raiffeisenbank Austria d.d.
Petrinjska 59, 10000 Zagreb
Phone: (+385-1) 456 64 66
Fax: (+385-1) 481 94 62
www.rba.hr
Contact: Zoran Kosc ak
zoran.koscak@rba-zagreb.raiffeisen.at

Czech Republic

Raiffeisenbank a.s.
Olbrachtova 2006,/9, 140 21 Praha 4
Phone: (+420-2) 221 141 863
Fax: (+420-2) 221 143 804
www.rb.cz
Contact: Martin Blaha
martin.blaha@rb.cz

Hungary

Raiffeisen Securities & Investment Rt.
(Raiffeisen Eriekpopl res
Befektete si Rt.)
Akademia utca 6, 1054 Budapest
Phone: (+36-1) 484 48 88
Fax: (+36-1) 484 48 00
www.raiffeisen.hu/rsi
Contact: Ferenc Szabd
fszabo@raiffeisen.hu

Romania
Raiffeisen Capital & Investment
Romania S.A.
74, Unirii Blvd., 030837 Bucuregti 3
Phone: (+40-1) 302 00 82
Fax: (+40-1) 320 99 83
Contact: Dragos Neacsu
dragos.neacsu@rzb.ro

Russia

ZAO Raiffeisenbank Austria
Troitskaya Ul. 17/1, 129090
Moskwa
Phone: (+7-095) 721 99 00
Fax: (+7-095) 721 99 01
Telex: 914617 RAIFF RU

T
e

www.raiffeisen.ru
Contact: Pavel Gourine
pgourine@raiffeisen.ru

Serbia and Montenegro

Raiffeisen Investment AG
Obilicev venac 27/11, 11000
Beograd
Phone: (+381-11) 632 303
Fax: (+381-11) 2623 542
www.raiffeisenbank.co.yu
Contact: Ivan Baiji¢
ivanriag@eunet.yu

Slovak Republic

Tatra banka, a.s.
Hodzovo namestie 3, 811 06
Bratislava 1
Phone: (+421-2) 59 19 1111
Fax: (+421-2) 59 19 1110
www.tatrabanka.sk
Contact: Igor Vida
igor_vida@tatrabanka.sk

Slovenia

Raiffeisen Krekova Banka d.d.
Slomskov trg 18, 2000 Maribor
Phone: (+ 386 2) 2293119
Fax: (+386 2) 2525518
www.r-kb.si
Contact: Primoz Kovacic
primoz.kovacic@r-kb.si

Selected
specialized
Raiffeisen
companies

Austria
Kathrein & Co. Privatgeschdftsbank
AG
Wipplingerstr. 25, 1010 Vienna
Phone: (+43-1) 53 451-600
Fax: (+43-1) 53 451-599
SWIFT/BIC: KTBKATWW

Raiffeisen
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www.kathrein.at
Contact: Claudio Cantele
claudio.cantele@kathrein.at

Raiffeisen Bausparkasse
Gesellschaft m.b.H.

Wiedner Hauptstr. 94, 1050 Vienna
Phone: (+43-1) 546 46-1420

Fax: (+43-1) 546 46-2359
SWIFT/BIC: RBSKAT W1
www.raibau.at

Contact: Sonja Hochreiter
sonja.hochreiter@raibau.raiffeisen.at
Subsidiaries in Bratislava, Prague and
Zagreb.

Raiffeisen Capital Management

(Raiffeisen Kapitalanlage-
Gesellschaft m.b.H.)

Am Stadtpark 9, 1030 Vienna
Phone: (+43-1) 71 707-3791

Fax: (+431) 71 707-763791
www.raiffeisencapitalmanagement.at
Contact: Monika Riedel
monika.riedel@rkag.at

Raiffeisen Versicherung AG

62

Untere Donaustr. 25, 1021 Vienna
Phone: (+43-1) 211 19-0

Fax: (+43-1) 211 19-1134
www.raiffeisen-versicherung.at
Contact: Norbert Heller
kommunikation@raiffeisen-versicherung.at
Raiffeisen Versicherung is @ member of
the UNIQA Group, which has further
subsidiaries in

Budapest, Bratislava, Geneva, 1odz,
Milan, Prague, Salzburg, Udine, Vaduz,
Vienna and Zagreb.

Raiffeisen-Leasing GmbH

Hollandstr. 11-13, 1020 Vienna
Phone: (+43-1) 716 01-0

Fax: (+43-1) 716 01-8029
www.raiffeisen-leasing.at

Contact: Peter Engert
peter.engert@rl.co.at

Subsidiaries in Bregenz, Eisenstadt,
Graz, Innsbruck, Klagenfurt, Salzburg
and Vienna.

Raiffeisen-Leasing International GmbH

Am Stadtpark 9, 1030 Vienna
Phone: (+-43-1) 717 07-3785
Fax: (+ 43-1) 717 07-2059
Contact: Christian Pettinger
christian.pettinger@rzb.at
Subsidiaries in Belgrade, Bratislava,
Bucharest, Budapest, Ljubljana,
Moscow, Prague, Sarajevo, Sofiq,
Warsaw and Zagreb.

Raiffeisen Private
Equity Management AG

Wipplingerstr. 25, 1010 Vienna
Phone: (+43-1) 532 0466-0
Fax: (+43-1) 532 0466-410
www.rpem.at

Contact: Witold Szymanski
w.szy@rpem.at

Offices in Budapest, Prague and
Warsaw.

OVK Vorsorgekasse AG

Am Stadtpark 9, 1030 Vienna
Phone: 0810-53 00 99

Fax: 0810-53 00 98
www.oevk.co.at

Contact: Nicolaus Hagleitner
office@oevk.co.at

Raiffeisen Ost-Invest
Unternehmensbeteiligungsges.m.b.H.
Wipplingerstr. 25, 1013 Vienna
Phone: (+43-1) 532 0466-422
Fax: (+43-1) 532 0466-420

Contact: Rolf Theuer
rthever@rpem.at

Raiffeisen evolution

project development GmbH
Nussdorfer Ldnde 23, 1190 Vienna
Phone: (+43-1) 717 06-600
Fax: (+43-1) 717 06-410
www.raiffeisenevolution.com
Contact: Markus Neurauter
markus.neurauter@raiffeisenevolution.com
Offices: Belgrade, Bucharest,
Budapest, Kiev, Moscow, Prague,
Sofia, Warsaw and Zagreb.

F. J. Elsner
Am Heumarkt 10, 1030 Vienna
Phone: (+ 43-1) 797 36-0
Fax: (+ 43-1) 797 36-230
www.elsner.at
Contact: Wilhelm Ambichl
wilhelm.ambichl@elsner.at
Branches in Beijing, Kiev, Miami,
Moscow,
New York, Riga and Varschez (BG).

As in February 2004. Please visit
www.rzbgroup.com for more
RZB Group contact data.
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