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Tapudu Ha onepauii i3 kapTkamu MixkHapoanoi miatixuoi MasterCard WorldWide st coniaibHux BUILIAT

M | MC Debit (PayPass) I
YMOBH 00CJIyrOBYBaHHSI KAPTH
1 IliiaTa 3a 06CJyroBYBaHHsI OCHOBHOI KAPTKHUY, I'pH. ITnata He BCTAHOBIIIOETHCS
2 Inata 3a nepepunyck Kaprku (ocHOBHOI, oatkosoi) Ta [1IH-koxy 3riamo 3assu Kiienra® 30 rpH.
Bunaua roriBku
3 Bupaua rotieku? , Biachi komrn Kiienra:
3.1 - y bankomarax Ta ImyHKTax Buaadi rorisku OTP Bank ITnata He BCTAHOBIIIOETHCS
3.1.1 | -y Oankomarax Ta myHkTax Bujadi rorisku OTP Bank xomTis, siki paHime Oy 3apaxoBaHi Ha iHIII MOTOYHI/KapTKOBI 1%
PaxXyHKH KJIi€HTa FOPHANYHOIO 0COO0K0/(i3HIHOI0 0CO0O0I0 MiPHEMLIEM HA CyMy ONepaliii cyMapHO 3a Micslb Oinblie
100 000 rpu.*
3.2 - y 6aHKOMAaTax Ta IMyHKTaX BUAaYi iHIKX OaHKIB Ha TepUTOpii YKpaiHu ITnata He BCTAHOBIIIOETHCS
3.3 - B KacaX TOProBEIbHHUX TOUOK 5 rpH.
34 - y MyHKTaX BUJa4i TOTiBKY i 6aHKOMATaX iHIIKX OaHKIB 38 KOPJOHOM 1,8% + 40 rpn.
4 Bupaua rorisku uepes kacy banky 0e3 BAKOPHCTAHHS KAPTKH®, 1% min 7 rpH.
ITonoBHeHHs!
5 BesroriBkoBe nonoBHeHHs (KpiM 3apaxyBaHb Bif Ilenciitnoro ¢ponny ta MiHiCTepCTBa coLianbHOI HOMITHKY YKpAiHHU Ta
X TiAPO3/iiB, SKi 3AiMCHEH] 3a JOIOMOro0 PeecTpy, OTpUMAHOro BiJl 3a3HAYEHUX OpraHi3alliii), BiICOTKH Bijl CyMH 1 %.
HOTOBHEHHS®
6 Be3roTiBKoBe NONOBHEHHS! BIACHMKOM PaXyHKY 3 pPaxyHKY BiKpuTOro B bamky® ITnaTa He BCTAaHOBIIIOETHCS
7 ToTiBKOBE NONOBHEHHs1 Yepes BiytiieHns banky’ 1 % wmin 1 rpH.
8 BesroriskoBe nonoBHeHHsi paxyHkiB yepe3 P2P nepexas rpomoBux KomrTiB I11aTa He BCTAHOBIIIOETLCS
Ilepekasu
9 BuxiHuii nepekas B Mexkax BIACHHX PaXyHKiB uepes Biinenns banky® InaTa He BCTAaHOBIIIOETHCS
10 Buxinuuii nepexas na paxynku inmmx Kiientis B Mepexi Banky yepes Bimtinenns banky® 0,25 % min 15 rpu.; max 500 rps.
11 BuxinHnii nepekas 3a Mexi banky uepes BinineHHs banky 1 % min 15 rpa.; max 2 000 rpH.
12 Ilepexa3s y cucremi OTP Smart/ OTP Bank UA 3 /Ha kapTKOBHI paxyHOK 3rigno 3 Tapudamu mociyru OTP Smart/
OTP Bank UA
13 TMepekas mixk kapTkoBumu paxyHkamu OTII Garky uepes 6aHkomaT® 5 TpH.
14 Kowmicist 3a crimcanss (BnacHUX a00 KPeMTHUX) KOILTIB 3 PaXyHKY IIpH 3/liiCHEHHI nepekasy 3 kapTku baHKy Ha KapTky 1%+5 rpu. B
iHIIOTO OaHKY
15 [epeBipka JOKYMEHTIB y pasi Bujadi roTiBKOBUX KOWITIiB 3 paxyHky Kiienral?: 1% Big cymu 3HATTA

-y cymi Oinbiue 150 Tuc. TpH, 10 HaaiHIIM Ha paxyHok KiieHra 3 paxynky ®OIT nporo KiienTa, BiikpuToro B iHImomy 0aHk
- y cymi 6ibire 400 THC. TpH, 1110 Oyii 3apaxoBaHi Ha paxyHoK KutieHta Bijt moBepHEHHs ab0 HaaHHs (iHAHCOBOI JOIIOMOTH

Inmi ymoBH

16 BizcoTkn Ha 3a1HMIIOK KOIITIB HAa paxyHKY Ha cymy 10 50 000 rpH., piuxux *° 5%
16.1 Bincorkn Ha 3aJIMIIOK KOIITIB HA paxyHKy Ha cyMy Buiie 50 000 rpH., pigHux™ 0%
17 Hananns odiuiitHoi 10BiaKku 3a paxyHKoOM * 150 rpH.
17.1. | Hapnauus HecTaHZapTHOI MUCHMOBOI 10BinKH 3a hopmoro Kitienra * 300 rpH.
17.2. Hapmanns noBifky 32 paxyHKOM (JUIst IOJAHHS [0 OPraHy JAep:KaBHOT BUKOHABYOI CITy)KOM) Inara He BCTaHOBIIIOETHCS
18 BiICOTKH Bijl CyMH HECAHKIIOHOBAHOTO OBEPAPAQTY, BiICOTKIB 3a JeHb’ 0,1%
19 IMnata 3a 3’scyBanHs BaHKOM 0OCTaBHH 31ilCHEHHS onepaitii® 200 rpH.
20 [lnpopmaniiini nocmyru:
20.1. [Hepe3 PUSH-ingopmyBanHs 3a yMOBH HasBHOCTI MOGinbHOTO nogatky OTP Bank UA [Tnata He BCTaHOBIIOETHCS
20.2. [depe3 SMS-indopMyBaHHS 1IOAO OIEpaLliif 10 KapTLi (KapTKam)

[Mpumirtka: I[Tocimyra SMS-indopMyBaHHs PO 3MIHCHEHHs TPaH3aKI[il MO KapTii HaJaeTbcs BaHKOM, MOYMHAIOYH Bifl CyMH,

110 nopiBHioe un nepeswuiye 100 rpH. Skio cyma Tpansakuii He nepesuiye 99 rpu 99 kor., KitieHT Mae nmpaBo otpumyBaTi 10 rpH.

mocityry 3 iHGOpMyBaHHS alIbTEPHATHBHUM C110co00M, orpuMyroun PUSH-1oBinomiIeHHs, BCTAaHOBUBILH GE3KOLITOBHO

obinbHuit jogarok OTP Bank UA.

21 TepminoBuii BUroToBsieHns kaptku Ta [TTH-koy'! 330 rpH.
22 OO6cITyroByBaHHs HeaKTHBHOTO KapTKOBOTo paxyHKYy, B Micsiib2 10 rpH.
23 ITnata 3a 3miny ITTH-koxy Biepuie micist Buycky kaptku B OTP Smart/OTP Bank UA /3a nonomororo IVR ITaTa He BCTAHOBIIIOETHCS
24 TTnata 3a 3miny INTH-koxy B Gankomari abo HacTynHi 3mMii B OTP Smart/ OTP Bank UA / 3a nonomororo IVR ITaTa He BCTAHOBIIIOETHCS
25 IlnaTa 3a neperysiy 6ajnaHcy MO KAPTKOBOMY PaxyHKY:
25.1 |- B Gankomarax OTP Bank (rurata noynHae crsiryBaTucsi 3 6-ro neperisjay B I€Hb) 0,5 rpH.
25.2 -B OaHKOMaTax iHIMX OaHKIB (11aTa MOYMHAE CTATYBATHCS 3 2-TO MEPErIIsiy) 1,5 rpH.
26 Hananns nuceMoBoi indopmaii moso Inatixuux onepauiii Knienra'® 300 rpH.

Tpumitka: IIpu 3nificuenni ITnarixHoi onepauii 3a Mexamu Ykpainu [Tnatixna cucrema nepepaxoBye cymy onepatii y gonapu CIIA ta €EBPO 3a KypcoM, BCTAHOBICHUM HEFO
camoctiiiHo. [lomampimmii mepepaxyHok y BairorTy KapTkoBoro paxyHKy 3IiHCHIOEThCS BaHKOM 3a KOMEpLIHHHM KypcoM, IO BCTaHOBIIIOEThCS baHKOM 1o omepamisiv 3
iaThkHUMH KapTkamu. TIpu 3xilicnenni ITnatixkHoi oneparii Ha Tepuropii Yxpainu B rpusHi 3 KaprkoBoro paxynky B jon. CIIIA a6o €BPO Bauk nepepaxoye cymy oneparii
y BaJIIOTY PaXyHKY 3a KOMEPLifHHM KypcoM, 110 BCTAHOBIIOEThCSI baHkoM 1o onepartism 3 muaTikHumu kapTkamu. ITpu cTarHeHHi KoMicii xitieHT Jopydae Banky camoctiitno
(6e3 HajaHHS MMCHMOBOTO JIOPYUCHHST) 3IHICHUTH NPoJaX iHO3eMHOI BaymoTH Ha MBPY 3 paxyHKy Kili€eHTa B iHO3eMHI# BaIIOTi 3Ti{HO 3 BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA 3
KypcoM baHKy 1o orepanisiM 3 IIIaThKHIMH KapTKaMy, BCTAHOBJIGHUM Ha JIeHb 3/IHCHEHHS omepaii B po3Mipi HeoOXigHoMy aiis crutati kowmicii. TIpaBo BiacHOCTI Ha TpUBHEBI
KOIITH, OTPHMaHi MicJIst 3/1iiiCHEeHHSI onepaliii 3 mpoaaKy iHO3eMHOI BAJIIOTH, MEPEXOANTh 10 baHKy 3 MojaNbIINM 3apaxyBaHHSIM Ha BIJITOBIIHUH paxyHOK JOXOJIiB

*Kkpim 3apaxyBaHb Bix KiieHra-poGoronaBiu, siki 3jilicHeHi 3a Jormomoroio Peectpy, orpumanoro uepes Cucremy Kmient-bank. Kowmicist cTAryeTbes IUISIXOM CIUCAHHS 3
KapTtkoBoro paxyHKy B HACTYITHOMY MiCSALl HiCJIs POBEICHHs oneparii

1 Tepmin aii Kaprku — 5 pokiB.
2 CTaryeThes IMOMICSYHO IUIIXOM crucanHs 3 KapTkoBOro paxyHky.



3 CraryeTbest IUISIXOM criMcaHHs 3 KapTkoBoro paxyHky.

4 CraryeTbes LUTIXOM criicaHHs 3 KapTKoBOro paxyHKy y BajIOTi paxyHKY B IeHb CIIHCAHHS CyMH omnepatlii 3 KapTkoBoro paxyHky. [Hir 6aHKH MOXYTb CTATYBAaTH JOJATKOBY
KOMICI0 3a omepailii Bua4i roTiBKH Yepe3 MyHKTH BUa4i TOTiBKM B YCTAHOBI 1{bOT0O OaHKY a00 GaHKOMATH.

5V Bumanky 3akpurts KapTkoBoro paxyHky, Buaada KOwWTiB 3 KapTKOBOro/TpaH3MTHOTO paxyHKy uepe3 kKacy banky abo mepeka3 KOWITiB Ha iHIIMII paxyHOK BaHky,
37iHiCHIOEThCSE OE3KOIITOBHO, Yepe3 45 nHiB micis oOpMIICHHS 3asBY Ha 3aKPUTTs paxyHKy. [Tepekas/moBepHeHHs KowTiB 3 KapTkoBOro paxyHKky, B pasi, SIKIIO BiH € HEHAJI)KHUM
OTPUMYBA4eM KOLITIB, 3(IHCHIOETbCS GE3KOIITOBHO.

6 Kowmicis craryersest 3 KapTkoBOro paxyHKy B ICHb 3/iHCHEHHS 3apaxXyBaHHS KOLITIB.

7 Komicis cTsryerbces 3 IIaTHUKA TOTIBKOKO B MOMEHT 3/1ifiCHEHHS oneparii normoBHeHHs: KapTKOBOTro paxyHKYy.

8 INocnyra qoCTyIHA TIBKY U1 KAPTKOBUX PAXYHKIB (i3WYHHUX 0CIO PE3UCHTIB 3 BAIIOTOI PAXyHKY TPUBHS.

9 BicOTKH HapaxOBYIOThCS IIOMiCSYHO.

10 ITnara cTsryeThest 3a OIepariio o0 SKOI JepkaTeseM IMCbMOBO 3asBJICHO PO CyMHIBH 11010 (akTy 1i 3aiiicHenHs, a bankom 3’sicoBaHo, 1110 onepariis Majia Micie

11 Kowmicist crsryerbest 3 KapTkoBoro paxyHky kirienta. KapTka BUITyCKaeThCsi HA HACTYITHHI JICHB ITICJIsl 3aMOBJICHHS KapTKu Y Oy/b-sikoMy BijinenHi banky. Bumaua kaptku
ta [1IH-kony 3niiicHIoeThes y Binainenusx M. KueBa Ha BuOip kiieHTa a00 Y perioHaNbHUX BIUTIICHHAX/IMpeKisXx baHky.

12 HeakTuBHUM BBaXka€Thcsi KapTKOBHI paxyHOK I10 SIKOMY IPOTSTOM OJIHOIO POKY i Oiiblle He OyJo KOTHOrO 3apaxyBaHHs Ta/ab0 CIMCaHHS KOIITIB (KpIM 3apaxyBaHHS
MPOLICHTIB Ta CITMCAHHS KOMICIH 10 paxyHKY). Y BUIIaJKy, KOJIM 3QJIMIIOK KOIITIB HA PAXyHKY MEHIIIEC BCTAHOBJIEHOTO Tapudy, KOMICisl CIIUCYETHCS Y PO3MIPI 3aJIMIIKY KOIITIB
Ha PaxyHKy.

13 Tnmi ¢piHaHCOBI KOMIaHI1/ OaHKM MOXYTb CTATYBAaTH JJOJATKOBY KOMICIIO 3a IPOBEJICHHS TaKOl Oneparlii.

14 Hanauns odiwiiHOT 1OBiAKH [0 KAPTKOBOMY PaxyHKY, III0 HAA€ThCS YKPATHCHKOIO MOBOIO, KOXEH J0JaTKOBUH IIPUMIPHHK, BUIAHUH YKPATHCKOIO a00 aHTIIIHCHKOIO MOBOIO,
TapuiKyeThbCs, K HOBA JOBIKA.

15 IporeHTHA CTaBKa PO3PaxOBYETHCS 32 KOXKHUN KaJCHIapHUHN JeHb epe0yBaHHs KowTiB Ha KapTkoBoMy paxyHKy. IIpH 1IbOMy 3aCTOCOBYETBCS IOPOTrOBa CXeMa PO3PaXyHKY.
B 3anexHOCTI BiJ TOro, 10 SKOro Jiara3oHy BIAHOCUThCS OallaHC PaxyHKY, HAPaXOBYEThCS BiAIOBIIHA NPOLICHTHA CTaBKa HA BCIO CYMY 3aJIUIIKY KOLITIB.

16 Hapmanus nucemoBoi inpopmanii Kitienty mozno ITnarixuoi onepauii 3ailicHIOETBCs 3a okpemuM 3anntoM Kitienra, 101aTK0BO /10 6e3K0ImToBHOI Hafganoi bankom iHpopmarii
abo inpopmaulii, mo 3anutyerbest Knientom yacrine, Hixk | (0AMH) pa3 Ha KaJeHAAPHUIT MiCALb, 110 BU3HA4YCHO y JIOroBOpi po BUady Ta 00CIYTrOByBaHHS IUIATIXKHUX KapTOK
(ryOutivaHmiA).



