«3aTBepIKeHO»

Jonarok Nel5 no Pimennst Tapudroro Komirery Ne 57
Biz 23.05.2023 p.

TounnarTs aisitu 3 23.06.2023 p.

Tapudu Ha onepanii 3 miiatixkHoio kaptkoio «MasterCard Debit» mixknapoanoi niaTizkHoi cucremMu
MasterCard WorldWide, siki HagaioThcsi pa3oM 3i CIOKMBYHME KpeauTamMu (U151 T0r0BOPiB, 1m0 odopmieni 10 01.04.2016)

I & ] Onepariis | MasterCard Debit** I
‘YMoBH 00CJIyrOBYBaHHSI KAapTH

I 1. | Maara 3a o6cayropyBannst KapTku' | 5 rpH |
Buaaua rotiBku
2. Buaua roTiBku?, BIacHi KOIITH KIi€HTA:
2.1. - y 6ankomarax OTP Bank 1%
2.2. - y myHkTax Bugadi rorisku OTP Bank 1% wmiH.1 rpH.
2.3. - GaHKOMATH Ta IyHKTH BUJIA4i TOTIBKHU:
iHmwMX 6aHKIB Ha TepuTOpii YKpainu 1,5%+10 rpa.
iHMMX OaHKIB 32 KOPJOHOM 1,8%+40 rph.
24 - B Kacax TOPTrOBeJIbHUX TOYOK S rpH.
3. Bunaua rotisku? y 6aHKOMAaTax Ta MyHKTaX BHaui FOTIBKU Ha TEPUTOPIii YKPATHHU Ta 32 KOPIOHOM, 5%
KPEeUTHI KOIUTH KITi€HTa
4. Bujaua/nepexas roTiBku yepes kacy baHky 6e3 BUKOPHCTAHHS KApTKU® 5% + 7 rpu
5 IlepeBipKa JOKyMEHTIB y pasi BUIayi roTiBKOBUX KOLITIB 3 paxyHKy Kiienra'®: 1% Big cymu 3HATTS
- y cymi Oumsme 150 tue. rpH, mo Haxifimmm Ha paxyHok Kimienra 3 paxynky POII mporo
Kiienra, BinkpuToro B iHmomy 6aHky
- y cymi Ginmbure 400 Tic. IpH, 1m0 Oyii 3apaxoBaHi Ha paxyHOK KiieHTa Bix moBepHeHHs a60
HaJlaHHs (PIHAHCOBOI JIOTIOMOTH
IlonoBHEHHS
6 TotiBKOBe Ta 6E3roTiBKOBE MIOMOBHEHHSI Yepe3 BiaaineHHs baHky nepxareneM KapTki abo TPeThoIo 40 rpH.
0c00010
7 TotiBkoBe Ta Ge3rotiBkoBe momnoBHeHHs Yepe3 cucremy OTP Smart/OTP Bank UA/ 6ankomar 3 Inata He BCTAHOBIIOETHCS
byukuiero cash-in nepxarenem kapTku 260 TPETHOIO 0COHOI0
Ilepexasun
8. Tlepekas y cucremi OTP Smart/OTP Bank UA 3 /Ha KapTKOBOTO PaXyHKY 3rigHo 3 Tapudamu nociyru OTP
Smart/OTP Bank UA
8.1. - y BUIAJKY HepeKa3y KpeAUTHHX KOIITIB JOJATKOBO CTATYETHCS KOMICisl B po3Mipi 4%
Kowmicis 3a crircanss (BacHHX a00 KpeAUTHHX) KOIITIB 3 paxyHKY IIpH 3[iHCHEHHI IlepeKasy 3 1% + 5 rpn. 12
kapTky baHKy Ha KapTKy iHIIOro 6aHKY
KpenurtHa Jinis:
10. ITnarta 3a 00CIyroByBaHHS KPEAUTHOI JiHIT [InaTa He BCTAaHOBJIIOEThCS
11. IIpouenTHa cTaBka
11.1. - i npotsrom Iinbrosoro nepiofy 10 59 aHiB*, piunnx 0.01 %
11.2. - 110 OTepaIlisiM pO3paxyHKiB KapTKOIO 33 TOBApH Ta ITOCIYTH Ta B Mepexi IHTepHeT, Ha MicsIp 25%
11.3. - 110 OMepallisM 3HATTS T'OTIBKM B OaHKOMATax Ta MyHKTaX BUJadi TOTIBKH, HA MiCSIIb 5%
12. MiHiMaIBHIH IOMiCSYHMI AT 5% min 50 rpe*
13. BifcoTku Ha cyMy NpOCTpOYeHOi 3a60propaHocTi 3a KpemuToM, BiACOTKiB Ha Micspb’ 2.5%
14. Tpad 3a mpocTpoyeHHsI BHECEHHS CyMH MiHIMAJIBHOTO IIATEXY, OTHOPA30BO 32 KOXKHUM (akT
BUHHUKHEHHs npocTpoukn (B pasi, sxmmo cyma mpoctpodeHoi 3a6oprosanocTi MerIe 50 rpH. 150 rpn.
BKJIIOYHO, IITpad 3a MPOCTPOYESHHS MOTAIIECHHS CyMH MiHIMAJIBHOTO TUIATE)XY HE 3aCTOCOBYETHCS)
Inuri ymoBu
15. Indopmariitai mocyru:
15.1 Yepes PUSH-indopmyBaHHs 32 yMOBH HasiBHOCTI MOOLIbHOTO noaaTky OTP Bank UA 10 rpu
15.2 Yepes SMS-indopMyBaHHS 111010 onepariii mo kapTui (KapTkam)
Ipumitka: TTocayra SMS-iHdopMyBaHHS Npo 3/iMCHEHHS TpaH3aKIii 110 KapTIi HagaeThcs baHkoM,
MOYMHAIOYH BiJ] CYMH, 1[0 JopiBHIOE uM mepeBuinye 100 rpH. SIKiIo cyma TpaH3akilii He HMEpEBUIIYE
99 rpu 99 KOI'I.,y Knient MIZIC IpaBo OT%I/IMyBZTI/I norcIJ)Iyry 3 iHCﬁlopMyl:;aHHﬂ aJ‘ILTCpHIZ)lTI/IBHIZM Tlnata e BCTaHOBMOETHCA
criocoboM, otpumyroun PUSH-1oBiioMIIeHHS, BCTAHOBHBIIN O€3KOMTOBHO MoOinpHMIA foxatok OTP
Bank UA.
16. Hananus odiniiHoi cTaHIapTHOI TOBIIKY 32 paXyHKOM 32 IIMCEMOBOIO BHMOT'OIO KJTi€HTa: 150 rpH (3a KOXKHHIT IPUMIPHHK)
16.1 HananHs HecTaHIapPTHOI IOBINKY 33 3aIIMUTOM KJIi€HTa 300 rpu
17. BizncoTku Biji CyMH HECAHKIIIOHOBAHOTO OBepapadTy, BIICOTKIB 32 TIeHb ' 0,15 %
18. [nata 3a 3°sicyBaHHs baHkOM 00CTaBHH 3/liHiCHEHHS OMepaltii® 200 rpu
19. Ilnara 3a nepeodopmienns miati>xHoi kaptku ta [TTH-komy 55 rpH
20. Inara 3a Bcranosnenns [1IH-koxy Bnepmre micns Bumycky kaptku B OTP Smart /OTP Bank UA 3a N
J1aTa He BCTAHOBITIOETHCS
nomnomoror IVR
21. ITnara 3a 3miny I1IH-komy B Gamkomarti aGo mactymri 3miHm B OTP Smart /OTP Bank UA 3a N
J1aTa He BCTAHOBITIOETHCS
nonomororo IVR
22. OG6CITyroBYBaHHs HEAKTMBHOTO KAPTKOBOTO PAaXyHKY, B Micsilb 50 rpH
23. Iporpama cTpaxyBaHHs pH3HKIB:
23.1. - CTpaxoBHii Tapu() 3a MePIIHii MiCSIb CTPaXyBaHHs 2.4%
23.2. - cTpaxoBuif Tapud) 3a APyTHii Ta HACTYTHI Micsii cTpaxyBanHs ™ 0,65455 %
24 BincoTku Ha 3aJIMIIOK KOMITIB HA PaXyHKY, PidHHX 0%
25 Hapnanns nuceMoBoi iHdopmanii oo Inarixuux onepariit Kiienra 300 rpH.

Ipumitka: [pu 3pivicHenni [lnatixHol onepauii 3a Mexxamu Ykpainu [lnaTikHa cucrema nepepaxoBye cymy omepauii y gonapu CIIA a6o €BPO 3a kypcom,
BCTAQHOBJICHUM HEIO CAMOCTIHHO.



IMogansuinii mepepaxyHoK y BaIIOTy KAPTKOBOTO PaxyHKY 34iHCHIOEThCS BaHKOM 3a KOMEpLifHIM KypcoM, IO BCTAHOBIIOETHCSI BaHKOM 110 onepamnisM 3 miaTiKHIMA
kaptkamu. [Ipu 3xiiicHenni [TnatixHoi onepauii Ha Teputopii Ykpainu 3 kapTkoBoro paxyHky B noi. CILIA a6o €BPO bank nepepaxoBye cyMmy orneparii B TpHBHI 3a
KOMEpUiHUM KypcOM, IO BCTAHOBIIOETHCS baHKOM 10 omepamisM 3 IIaThKHUMHE KapTKaMu. [Ipu cTsarHeHHi koMicii kimieHT nopydae banky camocrtiiino (63 HagaHHS
[IMCEMOBOTO IOPYYCHHSI) 3IHCHATH POJaX iHO3eMHOI BamoTn Ha MBPY 3 paxyHKy Kili€HTa B iHO3EMHiH BaIFOTI 3TiJHO 3 BUMOraMH YHHHOTO 3aKOHOJABCTBA 3
KypcoM baHKy 10 omepariisM 3 IIaTHKHIMH KapTKaMH, BCTAHOBJICHHM Ha JIeHb 3[iHCHEHHsI orepallii B po3Mipi HeoOXiqHOMY Uit cruiaTu KoMicii. [IpaBo BiacHocTi Ha
IPUBHEBI KOIITH, OTPHMaHI MiCJIs 3ifICHEHHS onepanii 3 MpoaKy iHO3eMHOI BaFOTH, MEPEXOAUTh 10 BaHKY 3 MOAAIbIINM 3apaXyBaHHIM Ha BiAIIOBIAHHIT paXyHOK
JIOXOMIB.

*ane He Olnbiue cymu [ToTouHHX GOProBHX 3000B’13aHb Ta OBHOI CyMH HECAHKLIOHOBAHOTO OBepApadTy

** CTpoK Jii KapTKH - 5 pOKiB

1 IlnaTa CTACY€ETHCS IOMICSYHO IULIXOM CITHCAHHS 3 KAPTKOBOIO PaxyHKY Y pa3i KOPHCTYBaHHS KPEIUTHOIO JIIHIEIO Y PO3PaxXyHKOBOMY HEPiofi.

2 CraryeThesl NIIIXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKY Y BaIIOTI paXyHKY B JIeHb CIICaHHS CyMH OIlepallil 3 KapTKOBOTO paxyHKy. IHIT GaHKH MOXKYTh CTATYBAaTH
JIONATKOBY KOMICIIO y BaIOTi BHAA4i TOTIBKH.

3V BumajKy 3aKpUTTs KaPTKOBOTO PaxyHKY, BUa4ya KOIITIB 3 KAPTKOBOTO/TPAH3UTHOIO PaxyHKy uepe3 kacy baHky abo mepeka3 KOLITIB Ha iHIIHK#T paxyHOk baHky,
3IIHCHIOETECS. OE3KOMITOBHO, Yepe3 45 nHiB micis oGopMIICHHS 3asBH Ha 3aKpHUTTS paxyHKy. Ilepekas /MOBepHEHHs KOLITIB 3 KAPTKOBOTO PaxyHKY KIIi€HTa, B pasi,
SIKIIIO BiH € HEHAJISKHUM OTPUMYBaueM KOIITIB, 31iHCHIOEThCS OE3KOIITOBHO

4 Tpusaunicts Ilinerosoro nepioxy Moxxe konuBatucs Bix 30 mo 59 mHs, 3a1€KHO BifJ KiTBKOCTI KaJeHIAPHHUX JHIB Yy PO3PaXyHKOBOMY LHUKII, MPOTIATOM SKOTO BiH
nie Ta gatu nposefeHHs onepauii Kitiearom. [lie Tinpku Ui omeparii, 3AifiCHEHHX B TOpTiBenbHIN Mepexi Ta Mepexi IHrepHer. Ilinbrosa BifcOTKOBa CTaBKa HE
3aCTOCOBYETHCS 10 nepekasiB komrtis yepe3 OTP Smart, OTP Bank UA, Visa Money transfer, Money send, a Takox 4epe3 iHIIi pecypcH, Taki sik my.alfabank.ua, liq
pay Ta iHui.

5 Bincotok Bif cymu (hakTHYHOT 3a00pTrOBaHOCTI, [0 BUHHKIIA B PO3PaXyHKOBOMY HEpiofi.

6 CTAryeThCs IMOMICSYHO IUIIXOM CIIHCAHHS 3 KApTKOBOTO PAXyHKY Y Pa3i KOPUCTYBaHHS KPEJUTHOIO JIHI€I0 B pO3PaXyHKOBOMY IIEpiozi.

7 BifiCOTKM HAPaXOBYIOTHCS Ta CILIAYYIOTHCS IIOMiCIYHO.

8 Iliata CTATYETHCS 3a ONEpALliio OO SKOT AepKaTeleM MUCbMOBO 3asiBJICHO NP0 CyMHiBH 1100 (akTy ii 3xificHeHHs, a baHKoM 3’scOBaHO, 1110 Orepallis Maia
MicIie.

9 BifCOTKH HAPAXOBYIOTHCS IIOMiCSYHO.

10 HeakTUBHIM BBaXKa€ThCsI KAPTPAXYHOK IO SKOMY IIPOTSATOM OJHOTO POKY i Oinblle He OyI0 KOJHOTO 3apaxyBaHHs Ta/abo CIIMCaHHS KOIITIB (KpiM 3apaxyBaHHS
IIPOLIEHTIB Ta CIMCAHHS KOMICiif 1o paxyHKy). Y BHIAIKy, KOJIM 3aJIMIIOK KOIITIB Ha PaXxyHKYy MEHIIEe BCTAaHOBIEHOIO Taph]y, KOMICiS CIHCYEThCSA y PO3Mipi
3QUIMIIKY KOIITIB Ha PaXyHKY.

11 CraryeTbcs MOMICSYHO IUIIXOM CIIMCaHHS 3 KAPTKOBOIO PaXxyHKY Y pa3i KOPHCTYBaHHS KPEJUTHOIO JIHIEI0 B PO3PaXyHKOBOMY IIEPiOfi.

12 Inmi ¢inancoBi KoMIaHii/ 6aHKH MOXYTh CTATYBAaTH JOAATKOBY KOMICIO 3a IIPOBEAEHH TaKoi oreparii.

13 Kowmicist He crumadyeThest y pasi 3aiiiCHEHHS BIIa4i KOIITIB 3 PaXyHKY, IO paHinie Oy po3MilleHi Ha CTPOKOBOMY ermo3uTi B baHky.

14 Haganas nmuceMoBoi iHpopmaii Kitienty mono IlnatixHoi oneparii 3aificHoeThCs 32 okpeMuM 3anutoM KitieHTa, 1o1aTkoBo 1o 6e3komToBHOT HanaHoi baHkoMm
inpopmanii abo iHpopmawii, mo 3anutyerbest KitieHrom dacrtime, HixX 1 (0ofuMH) pa3 Ha KaJleHIApHUH Micslb, IO BU3HAUeHO y Jlorosopi mpo BHIady Ta
00CITyroByBaHHs IUIATIKHUX KaPTOK (ITyOiuHmif).



