«3aTBepaKeHO»

Jonarok Ne9 10 Pimennst Tapuduoro Komirery Nel
Bin 09.01.2023

Mounnarors xisitu 3 10.02.2023

Tapudu Ha onepanii 3 INIATHKHUME KapTKaMH MizKHapoaHoi miatixkaoi cuctemu Visa International ra MasterCard WorldWide st gisnunnx oci6

Ne Visa Gold* / Visa Classic*/ Visa Electron****/
MC Gold* MC Standard/ Maestro ****
YMoBHU 00CIyroByBaHHSI KAPpTH
|| 1. Inara 3a 06C/IYroByBaHHSI OCHOBHOI KapTKH'® 55rpH. /6$/€ 1499 rpH. /1,6 $/€ 41pH. /0,3 %/ €
|| 2. Il1aTa 3a 06CIyrOBYBaHHSI 10JATKOBOI KAPTKHU 25rpu. /358/€ 71pH. /098 /€ 3 rpu./ 0,108 /€
3 HesnmxyBanpHHIl 3aIUIIOK HA KapTPaxyHKY: 25 rpH. /3 § /
C3HMKY. 3O pTpaxyHiy 1000rpr./125$ /90 € | 100 rpu./12.58 /9 € STPH./3$/€
Maestro — BiacyTHil
Bupaua rotiBku
4 Bugaua roTiBku? , BAACHI KOLITH KJIIEHTA
4.1 - y 6ankomarax OTP Bank 1%
4.2 - y myHkrax Bujadi rorisku OTP Bank 1% (min 7 rpu./ 0,2$/ €)
43 y IIYHKTaxX BH/a4i FTOTiBKH i1 OaHKOMaTaX iHIIHX OAHKIB:
- Ha TepuTopil YKpaiHu 15%+ 10 rpu. /1 $/ €
- 32 KOPJIOHOM 1,8 % + 40 rpu. /3 $/ €
4.4. - B Kacax TOProBeJIbHUX TOUOK IT1aTa HE BCTAHOBIFOETHCS
5 Bungaua FOTiBKl/IZ,er]]l/lTHi KOIITH KJIi€HTa
51 - y GaHKOMAarax Ta IMyHKTaxX BHIA4i FOTIBKM Ha TepUTOPIi YKpaiHi 5.5% + 7 rpH.
5.2 - y GaHKOMAaTax Ta IyHKTaX BUAAYi FOTIBKH 32 KOPJIOHOM 5.5 % + 32 rpu.
6 Buiaua roTiBku 4epe3 kacy banky 6e3 BUKOPUCTaHHS KapTKH®, 1% min 7 rpu. /0,3$/€
6.1 - Y BUIAJKY BHIa4i KPEIUTHUX KOIITIB TAKOXK CTATYETHCS KOMICist B 4,5% + 7 rpH.
po3mipi
7 [epeBipka NOKyMEHTIB y pasi BUjiaui FOTIBKOBUX KOLUTIB 3 paxyHKy Kiienra®®: 1% Bix CyMH 3HATTA
Iy cymi Ginbore 150 THc. TpH, 0 HaMiHIIM Ha paxyHOK KirieHTa 3 paxyHKY
IDOIT uporo KitieHra, BiakpuToro B iHuomy Ganky
Iy cymi 6inbie 400 tuc. rpH, o Oynu 3apaxoBaHi Ha paxyHok Kirienra Bin
[moBepHEeHHS a00 HagaHHs (hiHAHCOBOI TOITOMOTH
IonoBHennst
8 T'otiBKOBe Ta OE3roTiBKOBE IIONIOBHEHHS paxyHKiB BiikpuTux B I'puBHi
L I1nata He BCTAHOBIIIOETHCS
yepes BijiisieHHs1 baHky nepikaTenem KapTku abo TPeTho 0c06010
8.1. |[oriBkoBe Ta 6e3roTiBKOBE MOMOBHEHHs PAXyHKIB BIIKPUTHX B iHO3eMHiii 1.2% Bist CYMH TONOBHEHHS
pamori (USD/EUR ) 8 =70 BULCY
8.2. |be3roTiBKoOBe MONOBHEHHS BIacCHHKOM PaxyHKY 3 paxyHKY BiIKpHTOTO B [InaTa He BCTAaHOBIIIOETHCSA
[banky
Iepekasu
9 BuxiaHumii mepekas B Mekax BIACHUX PaxyHKiB uepes Biyiiienns Banky® 10 rpu. /0,5 $/ €
10 Buxinawuii mepexas Ha paXyHKH iHIINX KITi€HTIB B Mepexi barky depes 0,25 % min 15 rpr.; max 500 rps.
Bintinenns Banky®
11 Buxinawmit mepekas 3a Mexi banky gepes Biytinenns banky 1 % min 15 rpa.; max 2 000 rps.
12 IMepexa3s y cucremi OTP Smart 3 /Ha KapTKOBHIT paXyHOK 3rigHo 3 Tapudamu mocayrn OTP Smart
1 BUITA/IKy 3/I/ICHEHHS IIepeK: XYHOK KPETUTHUX KOIITIB TAKOXK
3 V BUMazKy 371 cHe epeKasy 3a PaxyHOK Kpej 0 aKo! 4,5% + 7 rpuseis
CTSITYETHCSI KOMICisl B po3mipi
14 Tepekas Mix kapTkoBuMu paxynkamu OTII 6anky uepes 6ankomat* S TpH.
15 PerynsipHi ruiatexi Ha iHIIMH paxyHOK B Mexax bauky, opopmieni y [InaTa HEe BCTAaHOBIIOETHCS
BizyineHHi banky
16 PerynsipHi ruiatexi Ha iHIIME paxyHOK 1mo3a Mexamu banky, odopmiieHi y 1 % min 15 rpu.; max 2 000 rpH.
BimineHHi bauky
17 Perynspri mnatexi, odpopmiteni 8 cucremi OTP Smart 3rigHo 3 Tapudamu mocayrn OTP Smart
18 Kowmicis 3a cnucanss (B1acHHX a00 KPeTUTHHX) KOIITIB 3 PaXyHKY MPH 1%+5 rpn.
3/IifiCHEHHI TTepekasy 3 KapTku baHky Ha KapTKy iHIIOro 6aHKY
KpeauTHa JiHis
19 IponieHTHa cTaBka
19.1 - nie npotsrom Ilinerosoro nepiomy 0 45 nHiB®, piuHuX 0.01 %
19.2 - ntie micist 3akindeHHs [1inbroBoro nepiogy, B MiCSIb: 3,3 %
19.3 - nie micst 3akingeHHs IlinproBoro nepiofy, piaHux** 33%
20 Inata 3a 06CTyrOBYBaHHS KPETUTHOT JIiHiT® 55 rpH. | 19.9 rpH.
21 MinimMansHuH maTix’ 5% miH 50 rpr***
22 Bincotkn Ha cymy mpocTpodeHoi 3abopropanocTi 3a KpenuTom, BincoTkis 33%
piunnx®
23 IITpad 3a mpOCTpOUEHHS BHECEHHSI CyMH MiHIMaJIbHOTO IIATEXY, 150 rpH.
0JIHOPA30BO 32 KOXKHMIT (paKT BUHUKHEHHs npoctpouk (B pasi, sikuio
CyMa IIPOCTPOUCHOI 3a00proBaHocTi MeHme 50 TpH. BKIIOYHO, mTpad 3a
[IPOCTPOYECHHSI TIOTAILICHHS CyMH MiHIMaJIBHOTO IUIATEXY HE
3aCTOCOBYETHCS)

IHwi ymoBu




24 [ndopmariiini mociyru:
24.1 Hepe3 PUSH-indopmyBaHHS 3a yMOBH HassBHOCTI MOOinbHOro poxatky «OTP IInaTa He BCTaHOBIIIOETHCA
IBANK UA»
24 Hepe3 SMS-inpopmyBaHHS MO0 Oepariiii Mo KapTii (kapTkam)
[Mpumitka: [Tocyra SMS-iHbopMyBaHHS IO 3IiHCHEHHS TPaH3aKLii 110
kapTii HagaeThCst BaHKOM, OYMHAIOYH BiJ CyMH, IO JOPIBHIOE UM MIEPEBHUIIYE|
100 rpu/ 5 $/ 5 €. Sxmio cyma Tpansakiii He nepesuirye 99 rpa 99 xom./ 4.99 10rpu/0,6$/0.5 €
$/ €, KitieHT Ma€e npaBo OTpUMYBATH MOCIYTY 3 iHGOPMYBaHHS
IIbTepHATUBHUM CIIOCOOOM, oTpuMytour PUSH-TI0BinoMIIeHHS, BCTAHOBUBIIIH
beskomToBHO MOGiNBHUI nonaTok «OTP BANK UA».°
25 Hananns odiuiiinoi foBiaku 3a paxyHkoM */ 150 rpH.
25.1 HananHs HecTaHAapTHOT MMCHMOBOT N0BiKHU 3a (hopmoro Krienra 7 300 rpH.
26 BiICOTKH BiJl CyMH HECAHKIIiOHOBAaHOTO OBepapadTy, BiICOTKIB 3a neHb 0,1%
27 Inata 3a 3°sicyBanHs baHkoM 06CTaBUH 3/iiCHEHHS onepantii-t 200 rpH. / 25 $/ 20 €
28 [Mnara 3a nepeoopmiieHHs iatixHoi kaptku ta [1TH-koxy 100 rpu. / 4 $/ € | 40rpH. /3 9%/ € | 15rpu. /2 $/€
29 Tepminopuii Bumyck kapTku Ta [IIH-komy*? 330rpu/1358/12€
30 OG6CIyroByBaHHs HEAKTUBHOTO KAPTKOBOTO PaXYHKY, B Micsib> 50rpu. 2$/2 €
31 ITnara 3a Bcranosiensst [1IH-koxy Briepiiie miciist BUITYCKY KapTKU Ilnata He BCTAHOBIIIOETHCS
32 ITnara 3a 3miny IT1IH-koxy 7 1pH./0,25$/0.25 €
33 ITnara 3a neperisia 6asaHcy IO KAPTKOBOMY PaxyHKY:
33.1 |- Bo6ankomarax OTP Bank (ctsryerses 3 3-ro nepernsify B I€Hb) 0,5 rpu./ 0,02 $/0.02 €
33.2 -B OaHKOMAaTax iHIIMX OaHKIB (CTSryeThesi 3 1-ro meperisimy) 3rpu./0,1$/0.1€
34 Inara 3a JOJATKOBI MOCIYTH MiXXHAPOIHOT IIATKHOI cuctemu Visa
International:**
34.1 TepminoBa Bumada roTiBKU B pa3i BTPATH/KPaIiXKKK/ TIOLIKODKEHHS KapTKH 175% X
111 yac nepebyBaHHsI 32 KOPJOHOM
34.2 TepminoBa 3amiHa KapTKH B pasi ii BTpaTh/KpaIi>KKH/TIOMIKODKEHHS il 250 % X
Jac rnepeOyBaHHs 3a KOPJIOHOM
34.3 BingMoBa BiJ HOCIYTH, SKy HaJa€ IUIATiXHA CHCTEMa, ITICIst 11 3aMOBJICHHS 50 $ X
35 BiZcOTKH Ha 3aJIHIIOK KOIITIB HA PaXyHKY, PIYHHX 0%
36 Hayanns mucbMoBoi indopmanii mono Ilnatixanx onepaniii Kiienta'® 300 rpH.

Tpumitka: [Tpu 3xiticuenni [InatixxHoi oneparii 3a Mexxamu Ykpainu [InatixHa cuctema nepepaxoBye cymy onepauii y gonapu CIIA ta €BPO 3a kypcom,
BCTAHOBJICHUM Helo caMocTiitHo. [lomanpimii mepepaxyHOK y BaIIOTY KapTKOBOTO PaxyHKY 3OiHCHIOEThCsl BaHKOM 3a KOMEPLIHUM KYPCOM, IO BCTAHOBIIOETHCS
BankoM 1o onepamisM 3 mIatbKHUMA KapTkamu. [lpu 3ailicaenHi [LiaTiHOT oneparii Ha Teputopil YKpaiHu B IpUBHI 3 KApTKOBOro paxyHKy B poi. CLLIA a6o €BPO
bank nepepaxoBye cyMy oreparlii y BalIOTy paXyHKY 3a KOMEpIiHIM KypcoM, 110 BCTAHOBIIFOEThCSA BaHKOM 110 omeparisaM 3 miaTihkHUMHU KapTkamu. IIpu craraeHHi
KoMicii KiTi€eHT nopydae Bauky camocriitHo (63 HagaHHsS NHCHMOBOTO JOPYYEHH) 3MICHUTH MPOAaX iHO3eMHOI BamoTi Ha MBPY 3 paxyHKy Kii€HTa B iHO3eMHI i
BAJTIOTI 3TiTHO 3 BUMOTaMH YHHHOTO 3aKOHO/IABCTBA 33 KypcoM BaHKy mo omeparisiM 3 IIaTHKHAME KapTKaMH, BCTAHOBIICHHM Ha JA€Hb 3IIHCHEHHsI onepailii B po3mipi
HeoOXiTHOMY JuIsl cIuIaTH KoMicii. [IpaBo BiacHOCTI Ha TPUBHEBI KOIITH, OTPHMAHI IiCJIs 3AIHCHEHHS OIeparii 3 IpojaX<y iHO3eMHOI BaIIOTH, IEPEXOIUTH 10 baHKky 3
MOANTBIIIMM 3apaxyBaHHAM Ha BIATIOBIJHUI PaXyHOK JIOXOIIB

* KapTka BUIyCKaeThCs IMLIE 3 TeXHouorieto Hin

**J1ns KITi€HTIB, SKi 0OPMUIN KPEINTHY JiHito 10 27.02.12

*** ane He Oinpiie cymu [loTroyHnx 60proBux 3000B’s13aHb Ta MOBHOT CyMH HECAaHKIIIOHOBAHOTO OBepapadTy

**%% 3 01.09.2019 HOBI KapTKH JAHOTO TUITY HE BUIYCKAIOThCs. Taprdu Aif0Th [UTsl KAPTOK AAHOTO THIY, 1110 BumyiieHi 10 31.08.2019. [TogoBxkeHHs IO CTPOKY Aii
3pificHroeTbest Ha i kaprok MC Standard/Visa Classic

1 IInaTa cTATYETHCS MIOMICSYHO NIIAXOM CITHCAHHS 3 KapTKOBOTO paxyHKy. Ilnara BKifoyae BiIKPHUTTS, 3aKpUTTs, BAKOHAHHS OIlepaliif 3a po3paxyHKaMH Ta iHie. Y
BUIAJKY BIAKPUTTS KPEAUTHOI JiHIT 10 KAPTKOBOTO paxyHKY IIOMiCSYHA IUIaTa 3a 00CIyroByBaHHS KapTKOBOTO PaxyHKY HE BCTaHOBIOeThes. [ kapTok MasterCard
MOJKIIMBHI BHITyCK KapTOK 3 YHIIOM Ta TexHojoriero PayPass

2CTATyeTHCS IUISXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKY y BAJIFOTI paXyHKY B JIeHb CITICAHHS CyMHM OTIepallii 3 KapTKOBOTO paxyHKy [HIImii 6aHK MOke caMOCTiHHO
HapaxyBaTH JI0JJaTKOBY KOMICiIO 32 oneparlii BUaadi TOTIBKM Yepe3 MyHKTH BHJIadi TOTIBKU B YCTaHOBI IIbOro 0aHKy a00 GaHKOMAaTH.

3V BumajKy 3aKpHUTTS KapTKOBOTO PaXyHKY, BUjlada KOIITIB 3 KAPTKOBOTO/TPAaH3UTHOTO paxyHKy depes kacy banky abo mepeka3s KomTiB Ha iHmmit paxynok banky,
3IiHCHIOETBCS OE3KOINTOBHO, Yepe3 45 HiB micyist opOpMIICHHS 3asBM HA 3aKPUTTS paxyHKy. Ilepexas /moBepHEHHs KOIITIB 3 KAPTKOBOTO PaxXyHKY KIIi€HTa, B pasi,
SIKIIO BiH € HEHAJIS)KHUM OTPUMYBaueM KOIITIB, 3[1HCHIOEThCS OE3KOITOBHO

4 Tlocmyra JOCTYITHO TLTBKH I KAPTKOBMX PaXyHKIiB (hi3MUHHMX 0Ci0 PE3U/ICHTIB 3 BATIOTOI0 PaXyHKY 'PUBHS

5 Tpusanicts ITinerosoro nepioxy Mosxe KonuBaTUCs Bis 42 10 45 HIB, 3a1€XKHO BiJl KiTBKOCTI KaleHIAPHUX JIHIB Y MiCAISIX, MPOTATOM SIKUX BiH fi€. Jlie Tinpkn ms
orepariiii, 31iiiCHEHUX B TOPTiBeNbHI Mepexi Ta Mepexi InTeprer. Iliprosa BiJIcOTKOBA CTaBKa HE 3aCTOCOBYETHCS JI0 TepekasiB komTiB yepe3 OTP Smart, Visa
Money transfer, Money send, a Takos depes iHmi pecypcH, Taki sk my.alfabank.ua, liqpay Ta inmi.

6 CraryeTbes MOMICSYHO IUISIXOM CITHCAHHS 3 KAPTKOBOTO PaxXyHKY y pa3i KOPUCTYBaHHS KPEIUTHOIO JIHIEI0 B PO3paXyHKOBOMY Hepiozi.

7 Bigcotok Big cymu (akTHaHOT 3a00prOBaHOCTI, 10 BUHHUKIIA B PO3PAXYHKOBOMY TEpioji

8 BiJIcOTKM HapaXxOBYIOTHCS IOMICSIIHO

9 CraryeTbes MOMICSYHO IIUISIXOM CITHCAHHS 3 KaPTKOBOTO paxyHKy JlepixaTens.

10 BimcoTku HApaXOBYIOTHCS MIOMICSITHO

11 Ilnara cTaTyeThCs 3a ONepaliro IO/0 SKOI AepKaTeseM MIChMOBO 3asBICHO PO CyMHIBH Moo (akTy i 3xilicHeHHs, a baHKoM 3’scoBaHO, 110 omepailis Maia
Micre

12 Kowmicist cTATYeThCs 3 KAPTKOBOTO PaxXyHKY KinieHTa. KapTka BUIYCKA€ThCSl HA HACTYITHUI JI€HB ITICIIs 3aMOBIICHHS KaPTKH ¥ Oyab-sikoMy Bimminenni banky. Bumaua
kapTku Ta [1TH-koxy 3nificHIoeThest y BipnineHHsx M. Kiea Ha BuOip KiieHTa a00 y perioHanbHUX BiJUIIIEHHX/THpeKnisx banky

13 HeakTHBHNM BBaXKa€ThCs KAPTPAXyHOK MO SKOMY MPOTATOM OJJHOTO POKY i OisbIle He OyII0 %OTHOTO 3apaxyBaHHs Ta/a00 CIMCAHHS KOIMITIB (KpiM 3apaxyBaHHS
MIPOLICHTIB Ta CITMCAHHS KOMICIH 10 paXyHKY). Y BUIAIKY, KOJIHM 3aJIMIIOK KOIITIB HA PaXyHKY MEHIIIE€ BCTAHOBJICHOTO Tapu ]y, KOMICisl CIUCYETHCS Y PO3MIpi 3aJTHIIKY
KOIITIB HAa PaxyHKY.

14 Omnunara 3a Taki MOCIYTH 3 KapTKOBOTO PaXyHKY B TPHBHSX 37iHCHIOEThCS BaHKOM NIIAXOM CIMCaHHS BiATOBIIHOI CyMM 3a KOMepILiifHUM KypcoMm BaHKy B jieHB
yrpuManHs Takoi matd MIIC Visa International

15 Inmi inaHCcOBI KOMMaHii/ GaHKH MOXYTh CTATYBAaTH JOJATKOBY KOMICIIO 3a IPOBE/ICHHS TaKOI omepartii

16 Kowmicist He crnauyeTbes y pasi 3/iliCHEHHs BUlaqi KOIITIB 3 paXyHKY, 10 paHimie Oy po3MillleHi Ha CTPOKOBOMY Jero3uTi B banky.

17 Hapanss oQimiiiHOT JOBIIKM MO KapTKOBOMY paxyHKy, IO HaJa€ThCs YKPAaiHCHKOI MOBOO, KOXEH JIOJATKOBUI NMPUMIPHMK, BHIAHWH YKPaiHCBKOI a0
aHTJIIICBKOI0 MOBOIO, TApU(IiKYEThCS, IK HOBA JTOBIJIKA.

18 CraryeTbcs IIUISIXOM CITUCaHHSA 3 KapTKOBOTO PaxyHKy Yy BAaJIFOTI PaXyHKY B J€Hb 3apaxyBaHHsA CyMH oOIlepalil Ha KapTKOBHUH paxyHOK. [Hmmii GaHk Moxke
CaMOCTIIHO HapaxyBaTH JOAATKOBY KOMICIiIO 3a omepailii nepekasy



19 Hapmanns mucsMoBoi indopmanii Kitienty mozno ITnaTixuoi oneparii 341HCHIOETECS 32 OKpeMHM 3anuToM KitieHTa, 10maTKoBO 10 0e3KomToBHOI HagaHoi bankom
iHpopmauii abo iHpopmawii, mo 3anuTyeTbest Kimientom dacrime, HDK 1 (oOMH) pa3 Ha KaleHZApHHN Micslb, IO BH3Ha4YeHO y JloroBopi mpo BHIady Ta
00CITyroByBaHHS INIATIKHUX KAPTOK (IyOIidHMIT).



