«3aTBepaKeHO»

Jonarok Ne51 no Pimennss Tapuduoro Komitery Nel
Bix 09.01.2023

Mounnarors aisitu 3 10.02.2023

Tapudu Ha onepauii 3 CiILHUMHA KaPTKaMH Mi’KHAapoIHOI mIaTizkHoi cucremu Visa International Ta MasterCard WorldWide aist disnunux ocié

Ne «MAY - OTII Bank» «Shell Card»
MasterCard World / «Auto «MTC -0TI «ELLE - OTIT
Card»* Baunk» Visa Baunk» Visa
MasterCard || International International
World
Gold Standard orld PavPas Visa Gold Visa Platinum
PayPass PayPass y (PayWave) (PayWave)
YMoBHU 00CJYTOBYBAHHSI KAPTH
= T
1 Ilnara 32 06¢cIyroByBaHHSI OCHOBHOI KaPTKH 55 rpH.€ 6,6%/ | 15 ?;)/He 1,6 15 tpi. 1,6 $/ €| 15 tpi/1,6 $/€ | 99 rpi. /7.6 $/ €
2 Ilnata 3a 06c/IyroByBaHHsI 10JATKOBOI KAPTKHA 25 FpH.€ 358/ | 7 r%1;€0,9 7 rpr. 00 $/€ | 7rpu./0.98/€ | 50rpH. /398 €
3 HesHnxyBajbHUH 3aJMIIOK HA KapTPaxyHKY: 1000 rpu. 125 100 rpu. | 100 rpH. 12,5
$/90€ 12.5$/9€ $/9 € 100 rpu./ 12,5 $/ €| 500 rpH. / 65%/ €
Bupnaua rotiBku
4 Buaua roTiBKu? , BJACHI KOIITH KJIIEHTA
4.1 -y 6ankomarax OTP Bank 1%
4.2 - y nmyHkTax Buzadi rorieku OTP Bank 1% (min 7 rpu./ 0,3%/ €)
4.3 y IyHKTaxX BHa4i TOTIBKH i OaHKOMATax iHIIUX OaHKiB:
- Ha TepuTopil YKpainu 15%+ 10 rpu./1 $/€
- 32 KOPZAOHOM 18% +40rpu. /3 $/€
4.4, B KAcaX TOPrOBEJILHUX TOUOK?":
- 10 IWIATDKHUM KapTKaM MDKHapoHOi miartixHoi cuctemu MasterCard World wide 5 rpH., 0,25 $/ €
5 Busaua roTiBku?, KpeANTHI KOUITH KJIi€HTA
5.1 - y 06aHKOMaTax Ta IyHKTaX BHIadi FOTIBKH Ha TepuTOpil YKpaiHi 4% + 6 TpH.
5.2. -y 06aHKOMaTax Ta IMyHKTaxX BHIadi FOTiBKH 32 KOPJOHOM 5.5% + 32 rpH.
6 Bunaua roTiBku uepes kacy baHKy 6e3 BUKOPHCTAHHS KapTKu®, 1 % min 7 rpu. /0,3$ /€
6.1 - y BHIIAJKY BUadi KPEAUTHUX KOIITIiB TaKOX CTATYETHCS KOMICIs B 4,5% + 7 rpH.
po3Mipi
7 IepeBipka HOKYMEHTIB y pa3i BUadi FOTIBKOBHX KOLITIB 3 PAXyHKY 1% Bin cyMH 3HATTA
Kunienra®®:
-y cyMi Ginbore 150 tHc. TpH, 0 HaMiHIIM Ha paxyHOK KirieHTa 3 paxyHKY
®OII uporo KiieHrta, BiakpuToro B iHIIoMy GaHky
-y cymi Oinbie 400 Tuc. TpH, 1m0 Oynu 3apaxoBaHi Ha paxyHOK KitieHTa Bix
TIOBepHEHHsI 260 HajaHHs (PiHAHCOBOI JOIIOMOTH
IlonoBHeHHs
8 I'otiBKOBE Ta 6€3roTiBKOBE IIONIOBHEHHS PAaXyHKiB BigkpnTux B I'pnBHi ITnara He BCTAaHOBIIOETHCS
yepes BiaienHs: baHky neprkaTenem KapTku a00 TPeThoIo 0c06010
8.1. IoTiBKOBE Ta GE3TrOTIBKOBE MOMOBHEHHS PAXyHKIB BiAKPHTHX B 1.2% Bix cymH IONIOBHEHHS
inozemuiii Bamori (USD/EUR) *®
8.2. Egsronm«one l'IOl'lOGBHeHHS{ paxyHKiB Bi1acHHKOM paxyHKY 3 paxyHKY I1aTa He BCTaHOBIOETECS
BinkpuTOro B baHky
Ilepexasn
9 BuxiTHuii epekas B Mekax BIACHUX PaxyHKiB uepes Biiinenns banky® 10 rpu. /0,5 %/ €
10 Buxinawnii mepekas Ha paXyHKHM iHIIMX KITi€HTIiB B Mepexi barky depes 0,25 % min 15 rpa.; max 500 rph.
Bininenns banky®
11 Buxinawmit mepekas 3a Mexi banky gepes Biyinenns banky 1 % min 15 rpa.; max 2 000 rpH.
12 IMepeka3s y cucremi OTP Smart 3 /Ha KapTKOBHIT paxyHOK 3rigHo 3 Tapudamu mocayrn OTP Smart
13 V BuMazKy 371ifiCHeHHS MepeKasy 3a paXyHOK KPeIUTHHX KOMITIB TaKOXK 4,5% + 7 rpu.
CTATYETHCS KOMicisl B po3Mipi
14 Tepeka3s mix kapTkoBuMu paxynkamu OTII 6anky uepes 6ankomaT® 5 rpH.
15 PerynsipHi rulatexi Ha iHIINI paxyHOK B Mexax bauky, opopmieHi y [InaTa HEe BCTAaHOBIIOETHCS
BiziseHHi banky
16 Perynsapui muaTexi Ha iHIMI paXyHOK o3a Mexxamu banky, opopmiteni y 1 % min 15 rpa.; max 2 000 rpa.
BiziseHHi banky
17 Perynsipri miarexi, odpopmiteni B cucremi OTP Smart 3rigHo 3 Tapudamu mociayrn OTP Smart
18 Kowmicis 3a crmcaHHs (BIacHUX a00 KPeIUTHHX) KOIITIB 3 PaXyHKY IPH 1% +5 rpn. *°
3JMCHEHHI NepeKasy 3 KapTku baHKy Ha KapTKy iHIIOro 0aHky
KpeaurtHa Jinis
19 IIpouenTHa craBka
19.1 - nie mpoTtsirom Ilierosoro nepioy 10 55 AHiB®, piuHKx 0.01 %
19.2 - Jtie micnst 3akiHdeHHs [linmbroBoro nepiogy, B MicsIlb: 33 %
19.3 - Jtie micns 3akindenHs [limerosoro nepioxy, piganx** 33 %
20 Inara 3a 06CTyrOBYBaHHS KPETUTHOT JIiHii® 55 rpH. 19.9 rpa. -
21 MinimMansHuH maTik’ 5% miH 50 rpE***




22 BincoTtku Ha cyMy npocTpoueHoi 3aboproBanocti 3a KpeauroMm, BiCOTKIB 33%
B piunux®
23 LITpad 3a mpoCTpOUECHHS BHECCHHS CyMH MiHIMAaJIBHOTO IIATEXY, 150 rpa.
OJIHOPA30BO 3a KOXHHUH (aKT BHHUKHEHHs npocTpouky (B pasi, sximo cyma
mpocTpodeHoi 3adoprosanocti MeHnre 50 rpH. BKIIOYHO, MITpad 3a
[IPOCTPOYECHHSI TOTALICHHS CYMH MiHIMAJIBHOTO IIATEXY HE
3aCTOCOBYETHCSI)
Inmi ymoBu
24 Hananns odiuiiinoi foBiaku 3a paxyHkoM */ 150 rpH.
24.1 Hajianus HecTaHAapTHOI TMCHMOBOT JI0BizKH 32 opmoto Kitienra Y7 300 rp=.
25 BincoTku Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PIYHAX 0%
26 BincoTku Bil cyMH HECaHKIIIOHOBAHOTO OBepApadTy, BiICOTKIB 3a IieHs’ 0,1%
27 Ilnata 3a 3°sicyBanns bankoM 06CTaBuH 31tiiicHeHHs onepartii'® 200 rpu. /25 $/20 €
28 Indopmarniiini nocayru:
28.1 UYepes PUSH-inhopMyBaHHS 32 yMOBHU HassBHOCTI MOOLIBHOTO AOAATKY IInaTa He BCTaHOBIIIOETHCA
«OTP BANK UA»
28.2 Uepe3 SMS-iHdopMyBaHHS OO ONepaLiif o KapTii (KapTKam) 10rpu/0,6$/0.5€ -
Ipumitka: [Tocayra SMS-inhopMyBaHHS PO 3AiHICHEHHS TPaH3aKIiH 10
KapTLi HaTa€ThCsl BaHKOM, MOYMHAIOYH Bifl CYMH, L0 OPIBHIOE YK
nepesuutye 100 rpa./5 $/€. Sxio cyma tTpanzaxuil He nepesuitye 99 rpa
99 xorr./ 4.99 $/€, KitieHT Ma€e paBo OTPUMYBATH MOCIYTY 3
iH(pOpPMYBaHHSI ATbTEPHATUBHIM CIIOCOO0M, oTpuMytoun PUSH-
MOBIIOMJICHHSI, BCTAHOBMBIIIH OE€3KOIITOBHO MOOLIbHHMIA o1aTOK «OTP
BANK UA».!t
29 Inara 3a nepeodopmiaeHns miatixHoi kapTku ta [1IH-koxy 110205?/2. 40 rpu./7$/€ 40 rpu./7 $/€ 40 pu. /78 € 100 rpi. /8 $/ €
30 Tepminouit Bunyck kaptku Ta [NIH-koxy*? 330 rpu./ 13,58 /12 €
31 OG6CIyroByBaHHs HEAKTUBHOTO KAPTKOBOTO PaXyHKY, B Micsiip 50rpH./2$/2 €
32 ITnara 3a Bcranosiensst [1IH-koxy Briepiiie miciisi BUITYCKY KapTKH ITaTa HE BCTAaHOBIIIOETHCS
33 ITnara 3a 3miny [1IH-koay 7rpH./0,25$/0.25 €
34 ITiara 3a neperisin 6ayaHcy IO KAPTKOBOMY PaXyHKY:
34.1 |- B Gankomatax OTP Bank (ctsiryetbest 3 3-ro mepersisiay B 1eHb) 0,5 rpu./ 0,02 $/0.02 €
34.2 | -B OaHKOMAaTax iHIIMX OAHKIB (CTATYETHCS 3 1-T0 neperisiay) 3rpu./0,1$/0.1€
35 Inara 3a JOHATKOBI MOCIYTH MIXKHAPOIHOI INIATIKHOI cucTemu Visa
International:**
35.1 TepminoBa Buxata roTiBKU B pa3i BTPATH/KPaIiXKKK/TIOLIKODKEHHS KapTKH - 175$
111 yac nepeGyBaHHsI 32 KOPJOHOM
35.2 TepminoBa 3amMiHa KapTKH B pa3i ii BTpaTh/KpaIi>KKN/IIOMIKOIKEHHS i - 250 %
yac nepedyBaHHs 32 KOPAOHOM
35.3 BigmoBa Bij ociyry, Ky HaJia€e IiaTiKHa CUCTeMa, MicJis 11 3aMOBJICHHS - 50%
36 Hananns nucsMoBoi ingopmaii moso Inatixkaux onepariit Kirienta®® 300 rpH.

Ipumitka: Ipu 3xificaenni [Tnatixuoi onepaunii 3a mexxamu Ykpainu [Inartixkaa cucteMa nepepaxoBye cyMy omepanii y goapu CIIA ta €BPO 3a xypcom,
BCTaHOBJIEHUM HEIO caMocTiitHo. [lofanpimmii mepepaxyHOK y BaJIFOTy KapTKOBOTO PaxXyHKY 3/1iiICHIOETECS BaHKOM 3a KOMEpITIHHIM KypCcoM, 10 BCTaHOBITIOETHCS
bankoM 1o onepauisM 3 mIaTiKHUMU KapTkamu. [lpu 3aidicuenni ITnaTixuol onepanii Ha TepuTopii YKpaiHu B TpUBHI 3 KAPTKOBOTO paxyHKY B poi. CIIIA a6o €BPO
bank nepepaxoBye cyMy oreparlii y BaIIOTy paXyHKY 3a KOMEpIifHIM KypcoM, III0 BCTAHOBIIOEThCS baHKOM 1Mo omepartisM 3 miatiXHuMu KapTkamu. IIpu cTsarHeHH|
Komicii KiieHT jopydae banky camocriitHo (O3 Ha/laHHS MMCHMOBOTO JIOPYYEHH:) 3MIHCHUTH NpojiaXk iHO3eMHoI BamoTi Ha MBPY 3 paxyHKy KiieHTa B iHO3eMHii
BAJIIOTI 3T1IHO 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA 32 KypcoM BaHKy 1o onepartisiM 3 IaTiKHAUMH KapTKaM#, BCTAHOBJICHUM Ha JIeHb 3/IiCHEHHs onepaii B po3Mipi
HeoOXiIHOMY 15 cruaTé KoMicii. ITpaBo BIacHOCTI Ha TpUBHEBI KOIITH, OTPHMAaHI ITicHIs 31iiiCHeHHs omnepartii 3 mpo1aXy iHO3eMHOI BaJIFOTH, TIEpeXOaUTh 10 barky 3
TO/IATBIINM 3apaxyBaHHAM Ha BiJITOBIIHII PaXyHOK JIOXOIiB

* Jlnist KTi€eHTiB, siki odopmin kapty «Shell card» 1o 06.03.2018p.
** J1nist KItieHTIB, AKi OOPMUIN KpEANTHY JiHif0 10 27.02.12

*** ane He Oinbire cymu [ToTogyHNX GOProBUX 3000B’s13aHE Ta IIOBHOI CYMH HECAaHKIIOHOBAHOTO OBepApadTy

Tepmin aii Kaptku — 5 pokis

1 ITnara CTATYETBCA IJ.IOMiC}I‘{HO NUIAXOM CIUCAHHS 3 KAPTKOBOI'O PaXyHKY. [TnaTa BKIFOUaE BiZ[KpI/ITTSI, 3aKpUTTH, nepeod)opMneHHs{ PaxyHKy, BUKOHAaHHS onepauiir 3a

pO3paxyHKaMH Ta iHIIe. Y BUNAJKY BIAKPUTTS KPEAUTHOI JIiHIT JO KAPTKOBOTO PaxyHKY IOMICSYHA TIaTa 3a 00CIyroByBaHHS KAPTKOBOTO PAaXyHKY HE

BCTaHOBIIOEThCsL. {11 kapTok MasterCard MOXXIIMBHIT BUITCK KapTOK 3 YHIIOM Ta TexHouoriero PayPass. [ ocHoBHOI kapTokn «MTC — OTII bank» ta «Shell Card»
3 MardiTHOO CTPIYKOIO TIJIaTa 3a MEPIINi pik KOPUCTYBAHHS HE BCTAHOBIIFOETHCS.
2 CraryeThes IIUIIXOM CITMCAHHS 3 KAPTKOBOIO PaXyHKY Y BaIIOTI PaXyHKY B JIeHb CIIMCAHHS CyMH ONepallii 3 KapTKOBOTO paxyHKY IHIIHIT GaHK MOXe CaMOCTiHHO
HapaxyBaTH J0JaTKOBY KOMICit0 3a omepallii Buaayi TOTiBKH Yepe3 IyHKTH BUadi TOTIBKM B YCTAHOBI IIboro 6aHKy ab0 GaHKOMaTH.
3 Y BUMajKy 3aKpUTTS KapTKOBOTO PaXxyHKY, BUJIa4a KOIITIB 3 KAPTKOBOTO/TPaH3UTHOTO PaXyHKY depe3 kacy banky abo mepekas KomTiB Ha iHmmMiA paxyHok banky,
3IIHCHIOEThCS OE3KOLITOBHO, Yepes 45 MHiB micis 0hOpPMIICHHST 3asBH Ha 3aKPUTTS paxyHKy. [lepeka3 /moBepHEHHS KOIITIB 3 KAPTKOBOTO PaXyHKY KJIi€HTa, B pasi,
SIKIIO BiH € HEHAJIGKHAM OTPHMYBAueM KOIITIB, 3[iHCHIOETCS OE3KOIITOBHO
4 Ilociyra IOCTYITHO TiNBKM JUIS KAPTKOBHX PaXyHKiB (Di3MYHUX 0Ci0 PE3NJICHTIB 3 BAIIFOTOI PaXyHKY TPHBHS
5 Tpusanicts [TineroBoro nepiony Moxe KOIUBaTUCA Bix 52 10 55 qHiB, 3a1€XKHO Bijl KUIBKOCTI KaIEHJAPHUX JHIB Y MICSIIX, IPOTATOM SIKUX BiH 1ie. [lie Tiabku 1is
omepariii, 31ificHeHHX B TOpriBeNbHill Mepeki Ta Mepexi InTepHer. Ilinbrosa BicOTKOBa CTaBKa HE 3aCTOCOBYETHCS /10 Nepekasi komris uepe3 OTP Smart, Visa

Money transfer, Money send, a Takox uepe3 iHmIi pecypcu, Taki sik my.alfabank.ua, liq- pay Ta inmmi.

6 CTAry€eThCS IMOMICSIYHO IUTSIXOM CITHCAHHS 3 KAPTKOBOTO PAXyHKY Y Pa3i KOPHCTYBAHHS KPEIUTHOIO JIHIEIO B PO3PaXyHKOBOMY TIE€PIOi.
7 BigcoTok Big cymu (haKTUUHOI 3a00prOBaHOCTI, 1[0 BUHUKIIA B PO3PaxXyHKOBOMY MEPiozi
8 BiJCOTKM HapaXxOBYIOTHCS I[OMICSIIHO
9 BiicOTKH HAPAXOBYIOTHCS IIOMICSIYHO
10 InaTa CTATYETHCS 32 OMEPALiIO MO0 KO JIeprKaTeseM MHChMOBO 3asIBICHO ITPO CYMHIBH 11010 (akTy 1i 3xaiiicHeHHs, a bankom 3’scoBaHo, 110 omeparist Maia

Micre

11 CraryeTbest LIOMICSYHO IUIIXOM CITUCAHHS 3 KAPTKOBOTO PaxyHKy Jlepxkarest.




12 Kowmicist cTsryeThes 3 KapTKOBOTO PaxXyHKY KilieHTa. KapTka BUITyCKa€ThCsl HAa HACTYIHHIA JIeHb MiCIIs 3aMOBJICHHS KapTKH y Oyab-skoMy BinaineHni banky. Bunaua
kaptku Ta [1IH-koxy 3nificHioeThes y BinmineHHsx M. Kuesa Ha BHOIp Kili€HTa a0 y perioHanbHHUX BiIAUICHHX/ mupekuisnx banky

13 HeakTHBHHM BBaXKa€ThCsl KAPTPAXYHOK II0 SIKOMY IIPOTSATOM OJHOTO POKY 1 Oinblre He OyiI0 *KOJHOTO 3apaxyBaHHS Ta/ab0 CIHCAHHS KOIITIB (KPiM 3apaxXyBaHHS
IIPOLCHTIB Ta CIICAHHS KOMICiH 110 paxyHKY). Y BHIAAKY, KOJIH 3aJHIIOK KOIITIB Ha paXyHKY MEHIIIE BCTAHOBICHOTO Tapu(dy, KOMICis CIIUCYETHCS y PO3MIpi 3aIHIIKY
KOLITIB HAa PaxyHKY.

14 Omnata 3a Taki HOCIYTH 3 KapTKOBOTO PaxXyHKY B TPHBHI 3IiHCHIOEThCS BaHKOM IUIIXOM CIHCaHHS BiINOBiTHOI CyMH 3a KOMepLiifHHM KypcoMm baHky B neHB
yrpumanHs Takoi wiati MIIC Visa International

15 Tnmi ¢inaHcoBi KOMIIaHii/ GaHKH MOXYTh CTATYBATH JOJATKOBY KOMICIO 3a IIPOBEICHHS TaKoi omepaii

16 Kowmicist He crutadyeThest y pasi 3/1iiiCHEHHS BUJaqi KOIITIB 3 paXyHKY, IO paHimie Oyau po3MillleHi Ha CTPOKOBOMY JIeTo3uTi B baHky.

17 Hapanns o¢iniifHOI JOB1IKH IO KApTKOBOMY PaxyHKY, IIJ0 HAJJA€ThCS YKPaiHCHKOI0 MOBOIO, KOXKEH JJOAAaTKOBUH MPUMIPHHK, BUIAaHUH YKpaiHCHKOIO a00
AHIJIHCHKOI0 MOBOIO, TAPUDIKYETHCS, SIK HOBA JAOBIKA.

18 CraryeTbest NIIIXOM CIIHCAHHSA 3 KapTKOBOIO PAaXyHKY Yy BalIOTI PaXxyHKYy B JeHb 3apaxyBaHHS CyMH oOIlepaiil Ha KapTKOBHIl paxyHOK. IHmmmii GaHK Moxe
CaMOCTIiHHO HapaxyBaTH JOAATKOBY KOMICiIo 3a omepaii mepexasy

19 Hapannst miucemoBoi indopmanii Kitienty mono IlnaTixHoi onepaltii 30iHCHIOETBCS 32 okpeMuM 3amutoM KitieHTa, 1onaTkoBoO 10 6e3KOMITOBHOI HagaHoi baHkoM
iHpopmanii abo iHpopmamii, mo 3amuTyeTbest Kimientom uacrtime, HDK 1 (oaMH) pa3 Ha KaleHZApHUHM Micslb, IO BH3HAYeHO y JloroBopi mpo BHaady Ta
00CITyroBYBaHHS INIATIKHUX KAPTOK (ITyOIidHUI).

20 ITo ruraThXKHAM KapTKaM MDKHApOJHOI IUIaTiKHOI cucTemu Visa International nana mociyra He nepenbateHa.



